1216 Lexingtan Ave,, Suite 301
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September 24, 2019

Docketing Division

Public Utilities Commission of Chio

180 East Broad St.

Columbus, Ohio 43215-3793

Case No. 16-0048-GA-GAG

RE: Opt out Letter(s) — Hamilton Township, Franklin County, OH.

Hamilton Township is pleased to submit its final copy of Opt-out letter(s) to be sent to all
eligible customers on or around October 8%, 2019 with the response deadline on or around
October 29", 2019.

Material provided for review:

e Residential and Business Opt-out letter

Should you have any questions or additional needs, please call me at (877) 861.2772.

Sincerely,

Scott R. Belcastro

Principal

614.425 4885
scott@electricsuppliers.org

Enclosure




DO NOT DISCARD:
Important Natural Gas Aggregation
Information Enclosed.

VolunteerEnergy

\C

Welcome to the Hamilton Township
Matural Gas Governmental

Aggregation Program!
October § 2019

Dear Matural Gas Consurner,

Hamilton Townzhip has selected Volunteer Energy as its preferred supplier for its Matural Gas Governmental Aggregation
Program. Under this Movember 2014 voter approved program, Township officials bring tegether citizens in order to gain
buying power for the purchase of natural gas from a retail supplier certified by the Public Utilities Commission of Ohio, The
apt-out aggregation pregram is for the period spanning Movember 1, 201% through Cctober 31, 2021, For participating

membaers Volunteer Energy will deliver gas at a fixed rate of 50.390 per Ccf. Columbia Gas is still your utility and will
; id hly bill "

You are automatically enrolled.

As an eligible Hamilton Township resident or small business, you are automatically enrolled and do not need to take any
further steps in order to receive this negotiated rate. Or, you may choose at this time to opt-out of the program by taking
the steps outlined below. After you become a participant in the Township's natural gas aggregation program, Columbia Gas
of Cthio will send a postcard confirming your selection of Volunteer Energy as vour natural gas provider, As required by law,
this postcard will inform you of your option to cancel your enrallment with Volunteer Energy within seven {7) business days

af its pestmark date. To remain in the Township's government aggregation program, vou don't need to take any action when
this postcard arrives. You will be automatically enrolled. To

Iearn more about Velunteer Energy and the Governmental

Aggregation Program please see the enclosed Terms and | 2 . I
Conditions and Frequently Asked Questions (FAQs). ABOUT THE PROGRA M

if you choose to opt-out.
You don't need to do anything 1o get this exclusive rate.
However, if you decide not to participate in the program,
we must receive yaur opl-out response by October 29,
20719 either by mail or phone,
mail — Beturn the completed form below to
Harmilton Township Gevernmental Aggregation Program
Voluriteer Energy
S0 Windmifter Dinive
Pickenington, W 43747
phone — Call 800-977-8374 and speak ditectly with a
Volunteer Energy representative,
Sinceraly,

Hamilton Townshi -
Spd Vol e gy VoluntesrEnergy.com/what-is-energy-aggregation/

Thiir saime provided 'will NOT inchude tases ar lecal utility changes, I you are already eroolled with anether namusal gos supplier, a cancellation dee rnay apply i pan choose

o e your agreement with that supglien The Terme and Condilions gensesm your parmciparion in the program. Please do not cantact Hamilan Towmship, IF v Bave ad-
ditiomal questizims abait this offer, contacl Yoluntesr Energy. Ohia supplier cefiication $ 02-022G]90

AGGREGATION PROGRAM OPT-OUT FORM !

|:| I da NOT want 1o participate in the Hamilton Township Matural Gas
Governmental Aggregation Program.

Governmental Aggregation opt-out numbers @a VolunteerE nergy

sanice address:

LMAR ADDRESS PHEINE

SHGNATURE REQUIRED ssesunt ki

[ Cheeck here i any of the information ks
o ) 15 INEOIECE, Fleirse make canre liens on Uhe
FRINTEL: WAME 'm-rr = T Lk o s foam,

BCCOUNT HOLGER SGMATURE G g i

Detach completed farm and return by October 26, 2079 to: Hamilton Township Governmental
Aggregation Pregram, Volunteer Energy, 790 Winmiller Drive, Pickerington, OH 43147




@Vﬂlu nteerEnergy

ENERGY SUPPLY
TERMS AND CONDITIONS

KEEP FORYOLUR RECORDS
UTILITY oo Celumbia Gas of Ohio
RATEPLAN..........ccincminriionmnin . Hamilton Towmship Aggregation Rate
INITIAL PRICE & TERMS ............ Fixed rate of $0.390 per Cef effective Novemnber 1, 2019 through Octobser 31, 2021
CANCELLATIONFEE ................ . Mone

Thezsee LNERGY SUPPLY TERMS AKT CONDITIONS have important informatian
yau e te ko befione you commin te natural gas service Trom Moluntser
Errggy Services, Inc. (VS VLS is an Chio corporation whose customers
include a wasety of Ohée naturad gas end users, A3 a natural gas supply
customer of YESI, vou agree to the Terms and Conditions of YESIS natural
gas supply contracl.

Service Arrangement: YISIE energy supply will be delivered to your
reskdence or facility via the Calumbia Gas of Chio [COH) pipeline on a cost
o Ll Basis throwgh Sclober 31, 2021, Upon scceplance by Columbia Gas
af Shie the cost will be a fiked rate of 50390 per Cof end of month dose,

Term: The tenm of this Agreement shall commence when accepred by VESE
and shall continue throwsgh through Octaber 21, 2021 unless othersise
cancelled by either party. Matural gas service will begin within 50 days
af acceptance by COMH. You may terminate this Agreemert with YESI
by providing a I0-day rotice in witing 10 YES] Or By teleplwne COH will
continwe o defwer VESIsupplicd ratural gas to pour home a1 the agreed
LI rate.

Office Locations and Hours: VLSS offices ane lecated an 790 Windmiller
Dirve, Pitkeringlan, Ohio 43147 ard are ogen fram 8:30 A6, 10 4:30 PAL
E5.0, Monday threaah Fricday. WES] can be reached by tebephone at (614)
BA5-3128 or tall free at 300-977-8274. Telephone service hours are from 9200
AL L 5:00 PM. E5.T, Maonday through Fridoy E-mail address is seaffelce
volunteerenergy.com.

Bill Payment Process: COH will continue to bill you monthly for natural gas
delivery services and also for VESI's natural gas service. Should you fail
pay the bill or fail 1o meet any agreed upen payment arrangement, TOH
may terminate your servioe in accordance with its company tarniffs, and this
agresment with VES may be autematically termanatied,

Complaint Dispute Resalwtion: I you have any complalets eegarding your
ratural gas service or your manthly b, please conlact us ot 1-800-577-8374,
Ugan reguest, VESE will provide you up ta twenty-Tour marths {24] of your
paymient history withaut charge. I your complaint is not resaled after yeu
hava called VESI, or for general urility Informatian, residential and business
custamers may contact the Public Urilites Commissien of Dhio (FLCC) for
assistance at 1-BH-HE5-T826 (tall free} from eight a.m. to five pom. weekdays,
o athitpiwwwpucoshiogov. Hearing of speech Impalred customens
may contact the PUCD via 7-1-1 {Ohia relay servicel. Additionally, the Shio
cansumers’ council {O0C) represents residertial utility custamars in mattors
before the PUCEL The GCC can be contacted at 1-877-742-5622 (ol free)
from eight am. to fee pom. weekdays, or 8t hirtpefrwemnw pickooc org

Ermergency Service Problams: If you become aware of & gas emengency
randitior, ar experience an unanticipated loss of gas service, vou should
cantact the D0H at the telephone rumber listed on your gas bill,

Tarmination/Resckasion of Agreement: You iy Tenminate ¢ rescind wur
natural gas supply ensollment with YES! within seven (7} days of the post
mark diate of the confirmation posicard from COH, After the initial seven (7)
day period, either you ar VO3 may terminate the contract at any time by
providing the non-terminating pasy thirty (30} days written notice of such
lesrmnimation, vithaul penally, You will remain responsiide for all nateral gas
consumecd by you prior o the actual termingtion af seevce, B your supply
contract with VES is terminated, wour natural gas supply will automatically
b prayiced by COH ender its standard taffl unless or unil you chanse
anolher supplier. Il you voluntarily tesminate pasticipation in the Townships
natural gas governmental aggregation program, you may be charged a
price cther than COH requiated sakes service rate. Thare will be no early
termination fess inted with the Tc hip's program, Service will
automatically terminate upan the accurrence af any af the following: (1]
e requiested service location = nol served by COH; {2 you mave sutside
CLOH service ama o to an area not sersed by WES o (30 VFS] tarmimates your
supply sgresment and retums you as @ customes e COH. You hise the right
to terminate natural gas service with YESI, without penalty, far any reason
al ary Time,

Program Compliance: COHE deregulation program (s subject te the
ongoing prisdictien of the PUCCL I the PUCD cancels the program, Chis
contract is rendered vold with ne penalty to either party, The laws of the
State of Ohio will govern the terms of natural gas supply.

WESIs rate excludes COH charges and Lawes, Matural gas service is subject
e enrcliment progessing fimedines a5 determined by COH and VESTS
afarementioned Terms and Conditions of Service. To be eligible w
participate in the Hamilton Township’s natral gas aggregation program,
woal st [1] have a residence o basiness kacated in the Hamilton Townshipy
1) b cligible 1o receive natural gas from C0H: 13) et Dhie non-mercantile
requirements; (4] be curent with yaur nateal gas payments or payment
arrangements; (5] ot be enmlled in the FIPF prograsm: and (6} curmently nar
takirg natural gas supply service rom anothes natural gas markeler,

If you believe you received this postcard in error or are nat located in the
Hamiltan Tawnship, please contact ¥ES 6o remeose your account from our

agugreggation list.

790 Windmiller Dr. - Pickerington, OH 43147 - p. 800.97/.8374 - voluntesrenergy.com

PLEASE COMPLETE IF THE INFORMATION ON THE FRONT OF THIS FORM I5 INCORRECT

MAME e apaears on po AT

SERWICE ACDIRESS s e0your sriy %




This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

9/24/2019 5:25:57 PM

Case No(s). 16-0048-GA-GAG

Summary: Opt-Out Notice electronically filed by Mr. Scott Belcastro on behalf of Hamilton
Township, Franklin County, OH



