1216 Lexington Ave,, Suite 301

Trebe@ sy

September 24, 2019

Docketing Division

Public Utilities Commission of Ohio

180 East Broad 5t.

Columbus, Ohio 43215-3793

Case No. 17-0623-GA-GAG

RE: Opt out Letter(s) — Morgan Township, Morgan County, OH.

Morgan Township is pleased to submit its final copy of Opt-out letter(s) to be sent to all eligible
customers on or around October 7', 2019 with the response deadline on or around October
28, 2019.

Material provided for review:

* Residential and Business Opt-out letter

Should you have any questions or additional needs, please call me at (877) 861.2772.

Sincerely,

Scott R. Belcastro

Principal

614.425.4885
scott@electricsuppliers.org

Enclosure




DO NOT DISCARD:
Important Natural Gas Aggregation
Information Enclosed.

VolunteerEnergy

Welcome to the Morgan Township
Natural Gas Governmental
Aggregation Program!
October 7, 2019

DCear Matural Gas Consumer,

Margan Township has selected Volunteer Energy as its preferred supplier for its Natural Gas Governmental Aggregation
Program, Under this Movember 2016 voter approved program, Township officials bring taogether citizens in order 1o gain
buying power for the purchase of natural gas from a retail supplier certified by the Public Utilities Commission of Ohic. The
opt-cut aggregation pragram is for the period spanning Movember 1, 2019 through October 31, 2021, For participating
members Volunteer Energy will deliver gas at a fixed rate of $0.389 per Ccf. Columbia Gas is still your utility and will
continue to provide monthly billing and service,

You are automatically enrolled.

As an eligible Morgan Township resident or small business, yvou are automatically enrolled and do not need to take any
further steps in order to receive this negotiated rate. Or, you may choose at this time to opt-out of the program by taking
the steps cutlined below, Alter you become a participant in the Township's natural gas aggregaticn program, Columbia Gas
af Ohio will send a postcard confirming your selection of Volunteer Energy as your natural gas provider. As required by law,
this postcard will inform you of your aption ta cancel your enrollment with Volunteer Energy within seven {7) business days

of its postmark date. To remain in the Township's government aggregation program, you don't need to take any action when
this postcard arrives. You will be automatically enrolled. To

learn more about Yolunteer Energy and the Governmental
Aggregation Program please see the enclosed Terms and

Conditions and Frequently Asked Questions (FAQs). / ABOUT THE PROGRAM

If you choose to opt-out.
You den't need to do anything to get this exclusive rate.
However, if you decide not to participate in the program,
we must receive your opt-gut respanse by Qctober 28,
2019 gither by mail or phone.
mail — Return the completed farm below to:
Morgan Township Governmental Aggreqanion Program
Volunbeer Energy
790 Windmiller Drive
Pickerington, OH 43147
phone — Call 800-977-8374 and speak directhy with 2
Vilunteser Energy representative.
Sinceraly,

Morgan Tewnship & YolunteerE
g i T VolunteerEnergy.com/what-ls-energy-aggragation/

The rate prosided will BT inchude Lixes or lecal ulility charges. If youw are already ereolled with anather naneral gas supglien, a candellation fee may apply il vou choase
T e your agreement with that supplier. The Tenme and Copdirons gensrn yaun participation in the program. Please do not contact Morgan Township i you hanse ad-
ditional questiors abaut this offer, {antact Villintssr Cnergy. Ghio supplier centifcation £ 02022619

AGGREGATION PROGRAM OPT-OUT FORM

|:| I'do NOT want to participate in the Morgan Township Matural Gas
Governmental Aggregation Program.

Governmenital Aggregation epl-oul numbses:

e S SR e e P
ERAIL AT S5 PHCHE

SIGNATURE REC

J_—| Chick here If s af the inleraation above
) T el Flease makie Conner ons o he
PRINTED MAME T back of this form.

ACCOUMNT HOLDER™ SIGAMATURE e T T

Ditach completed form and return by October 28, 201% to: Morgan Township Governmental
Aggregation Program, Voluntear Energy, 790 Winmiller Drive, Pickerington, OH 43147




ENERGY SUPPLY
TERMS AND CONDITIONS

KEEP FORYOUR RECORDS
F TH ) Columbia Gas of Ohio
RATEPLAN . ...............occovvieeenn, . Morgan Towniship Aggregation Rate
INITIAL PRICE & TERMS ............ Fied rate of 50,389 per Cof effective Movember 1, 209 through October 37, 2027
CAMCELLATION FEE ................ - None

These CNERGY SUFPLY TERMS AND CONDITIONS have important infoemation
woul need b know before yau cammit to natural gas service from Voluntesr
Encrgy Services, Inc. (WESI. WIS is an Chio corporation whose custamers
meludie a wariety of Ohio natumal gas erd wers, As o natural gas supply
customier af VESL you agree e the Terms and Conditions of YESI's natur
Qas supply contract.

Service Arrangement: VESIS energy supsly will be deliversc) 1o your
residence ar facdity wia the Cobumbla Gas of Ohie $00H) pipeline on a cost
per Cof basis through Octeber 31, 2021, Upon acceptance by Columbia Gas
of Ohia the cost will be a fiked e of 50,387 per Cof end of menth close,

Term: The term of this Agreerent shall commence when accepted by VESI
angd shall continue through thoogh October 11, 2021 unless otherwise
cancefled by efther pamy, Matural gas service will begin within 60 days
of aceptance by COH. You may terminate thes Agreement with VESI
by prosiding & M-ty notice in writing 1o VES] or by telephone COH will
canitinue ta dellver VES-suppled natwal gas 1o your home at the agresd
upon rate,

OMfice Locations and Mowrs: VIS offices are located at 590 Windmiller
Drive, Pickarington, Ohio 42147 and ame open from 530 AM. to 430 BM.
EAT, Monday through Friday. WES| can be reached by telephane at (814}
806=1128 or tolll fres a1 BO0-377-8374. Telephone service hours are lrom 900
A, 10 5200 PM. AT, Monday through Friday, F-mail address Is sraffeldia
valunzeerenergy.com.,

Bill Paymont Procass: COH will contire po kil you monthly tee natural gas
delivery services and also for VESI% natural gas service. Should you fail 1o
pay the Bl or fall to meet any agreed upen payment arrangement, COH
may terminate your service in accordance with its company tanffs, and this
agresment with VES may be autematically terminated,

Complalit Dispute Resolution: I you have ary complainis segarding your
nalural gas servicoe or your manthly BB, please contact ws at 1-800-57 /-8 74,
Upar reguest, YE5 will provide you up 1o twenty-four months 124 of vour
payment history withaut charge. i your comglaint is not resalved after you
hawe called VESI, o for general rility informmation, residential and business
custamers may contact the Putlic Utilities Commission af Ohio (PLICGC) far
assistance ot 1-B00-585-7826 (1ol freal from eight a.m. 1o five pam, weekdays,
o athtlpfwerspucochiogov. Hearing or speech impaired cuslomers
may contact the PUCD wis 7-1-1 {Ohio relay servicel, Additiorally, the Ohia
cansumers' courscl (00C) represents residential utility customsers in matters
beafane the PUCO, The OCC can be contacted ar 1-877-742-5627 (ol free)
from eight 2m. to five pom. weekdays, or at hitpafweasw pickoccorg.

Emergency Service Problems: I you become srevare of & gas emergency
condition, or experence an wmanticipated loss of gas service, you should
conlact the COH 21 the lelephonse numbser Bted on pour gas bill.

Tarmination/Reschizion of Agreement: You may terminate / rescind waur
matural gas supply enrcliment vwith VES| within sesen (7] days of the post
mnark dlate of the confirmation postcard from O0H. After the initial sesen (7]
day pericd, either you or WESI may termanate the contract a1 any time by
prosiding the nor-rerminating party Chirty {30] days written notice of such
termination, withoul penalty, You will remain respansible for all namaral gas
consurmed by wou prior i the actual tenmination of service. IF your supply
comtract with VESI i terminated, your natural gas supply will autematically
bie proweded by COH under it atandard tarill unless or until you chooees
another suppliee. If yau walunLarily lerminate participation in the Township®
matural gas gowvemnmental aggregaton program, you may be charged a
price arher than COH negulated sales service rate. There will be no early
termination fees associated with the Township’s program. Servicoe will
automatically perminate upon the occumence of ary of the loBawing: {1}
the requested serdice location is not served by COH; (21 yau move outside
CO0F service aresa or to an area nat served by VESL or (31 VES terminates wour
Supply agresment and reens you as 8 customer 1o COHL You hawe the right
1o Tesmminate natural gas service with VESIL, without penalty, for any reasan
Al any T,

Program Compliance: COHS demegulation program s subject o the
angaing jurisdiction of the PLICC. If the PUCD canceds the pragram, this
contract & rendered vaid with no penalty 1o either party. The Lyes of the
State of Ohio will govern the terms of natural gas supply,

WESIs rate excludes COH charges and tawes, Matuml gas sersice is subject
to enrolliment processing tmelines s determined by COH and VESS
alerementioned Term: and Conditions af Service. To be eligible ta
participate in the Morgan Townships natural gas aggregatian program, you
must: (1] have a residence or business [ocated i the Morgan Taemship: (27
be eligide to recetve natural gas from COH; (3] meet Ohis non-mercantile
requirements; (4] be curent with youwr natwral gas payments or payment
arrangements (5] not be enmalled in the MPF pragramg and 63 curmently nat
Lakireg natural gas supphy service lrom anothes nalural gas markeler,

If yoaw Beliewe you received this pastcand in error o are nal located in the
Morgan Township, please contact YES| to remove your account from our

atppecation list,

720 Windmiller Dr, - Pickerington, OH 43147 - p. 800,977 8374 - volunteerenergy.com

PLEASE COMPLETE IF THE INFORMATION ON THE FRONT OF THIS FORM I5 INCORRECT

MAME es ¥ appears oo poar wiklp by

SERVIEE ADDRESS il seves anyour aniy b

ary

STATE ]
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Case No(s). 17-0623-GA-GAG

Summary: Opt-Out Notice electronically filed by Mr. Scott Belcastro on behalf of Morgan
Township, Morgan County, OH



