1216 Lexington Ave., Suite 301

: Manstield, OH. 44807
Tr eb e I '\li) www.trebellic.com

September 24, 2019

Docketing Division

Public Utilities Commission of Ohio

180 East Broad 5t.

Columbus, Ohio 43215-3793

Case No. 17-0223-GA-GAG

RE: Opt out Letter(s) — Sandy Township, Stark County, OH.

Sandy Township is pleased to submit its final copy of Opt-out letter(s) to be sent to all eligible
customers on or around October 7%, 2019 with the response deadline on or around October
28t 2019.

Material provided for review:

+ Residential and Business Opt-out letter

Should you have any questions or additional needs, please call me at (877) 861.2772.

Sincerely,

Scott R. Belcastro

Principal

614.425.4885
scott@electricsuppliers.org

Enclosure




DO NOT DISCARD:
Important Natural Gas Aggregation
Information Enclosed.

Q;_j VolunteerEnergy

Welcome to the Sandy Township
Natural Gas Governmental

Aggregation Program!
October 7, 2019

Diear Matural Gas Consumer,

Sandy Township has selected Volunteer Energy as its preferred supplier for its Matural Gas Governmental Aggregation
Program. Under this Movember 2016 voter approved program, Township officials bring together citizens in order to cjain
buying power far the purchase of natural gas from a retail supplier certified by the Public Utilities Commission of Ghio, The
opt-out aggregation pragram is for the period spanning November 1, 2019 through October 31, 2021, For participating

members Volunteer Energy will deliver gas at a fixed rate of $0.38% per Ccf, Columbia Gas is still vour utility and will

You are automatically enrolled.
As an eligible Sandy Township resident or small business, you are automatically enrolled and deo not need to take any
further steps in order to receive this negotiated rate. Or, you may choose at this lime to apt-out of the program by taking
the steps cutlined below, After you become a participant in the Township’s natural gas aggregation program, Columbia Gas
of Ohio will send a pestcard confirming your selection of Volunteer Energy as your natural gas provider, As required by law,
this postcard will inform you of your aption ta cancel yvour snrallment with Volunteer Energy within seven (7) business days
of its postmark date. To remain in the Township's government aggregation pragram, you don't necd o take any action when
this postcard arrives. You will be automatically enrolled. To
learn more about Valunteer Energy and the Governmental
Aggregation Program please see the enclosed Terms and
Conditions and Frequently Asked Questions (FAQs).

|
/ ABOUT THE PROGRAM

If you choose to opt-out.
You don't need to do anything Lo get this exclusive rate.
Heowever, if you decide not to participate in the program,
we MUSE Feceive your opt-out response by October 28,
2019 either by mail or phone.
mail — Return the completed form helaw to:
Sandy Township Governmental Aggregation Program
Valuntesr Encrgy
750 Windmiller Dniwe
Pickenngton, OH 43147
phone — Call B00-977-8374 and speak directly with a
Volunteer Energy representative.
Sincerely,

Sandy Township & VolunteerE
andy i Ry VelunteerEnergy.com/what-ls-energy-aggregation;

The rate provided will MOT Inclhue Laes or bocal utdity charges, I you are alreacdy enmlled with ancther naniral aan supplier, a cancellation fee may apply if pou choase 1o
=ni pour agresenect with that supplies Tre Tenms and Conditions gesern your paicoation in the puegram. Flease do rot centact Sandy Towrship, i yo hoes additicnal
queticrs aboul Lhis offer, contact Vokunteer Energy. Ohio supiplier certification £ D-0,,26(9),

AGGREGATION PROGRAM OPT-OUT FORM

D I do MNOT wanl to participate in the Sandy Township Natural Gas
Governmental Aggregation Program.

oy
Governmental Aggregation opl-oul number: ,&tﬂ: I"-"r(}! unteeg rEn&rg}r

sendce addrass:

EMAIL ACCRESS, ) PHONE ) L -

SIGNATURE RECYUIRE

|7 Check bere i iy of the informatian abss
B rect, Floade make cormections on the:
FRIMTEL ML & T - Lk of this form.

ACTOUNT HLLILIH‘.- SIGMATURE

Detach completed fanm and return by October 28, 2008 to: Sandy Township Governmental
Aggregation Pragram, Volunteer Energy, 790 Winmiller Drive, Pickerington, OH 43147




@Vﬂlu nteerEnergy

ENERGY SUPPLY
TERMS AND CONDITIONS

KEEP FORYOUR RECORDS
LT 1111 ) o PO . Calumbia Gas of Chio
RATEPLAMN . ... i aAL e Sandy Township Aggregation Rate
INITIAL PRICE & TERMS ............ Fied rate of 50389 per Cof effective Movember 1, 2019 through October 317, 2027
CAMCELLATIONFEE ................. Naone

Thvese ENERGY 2UPALY TERMS ANDCONDITIONS have important inlonmsatan
ot e b ke before you comamit te natural gas service from Volurteer
Erergy Services, Inc. {VEST. VESI is an Ohie corpomtion whose customers
inchucle a variety of Chio natural gas end users. As a natural gas supply
customer of VESL, wou ageee 10 the Terms and Conditions of VIS natural
as supply cantract.

Sarvice Arrangement: VESI erengy supply will be delivered too your
residence ar [ality via the Columbin Gas of Ohio (CO0H) pipelive on a cost
per Cef hasis through October 31, 2071, Upon acceptance by Columbia Gas
af Ohia the cost will e a fised ate of 500384 per Cof end of month close,

Term: The term af this Agresmsent shall commence when accepled by WESI
and shall continue through through October 31, 3027 unless otherwise
cancelled by wither party. Nawral gas service will begm within 60 days
of acceptance by DOH. You may terminate this Agresmrent with WESI
by praviding a 30-day natice in writing o YES! or by belephane COH will
continue 1o defiver VESksupplied natural gas fo your home &1 the agreed
LI fate.

Office Locations and Hours: VO offices are located an 790 Windmiller
Orive, Pickerngton, Chio 43147 and are open from B30 AM. Lo 4:30 M
F 5T, Monday thraugh Friday. WESI can be reached by telephane at {674)
2561128 or Lol free &1 BO0-277-5314. Telephone service hours ane [rom 200
AM, 10 500 BM.EAT, Monday threugh Friday, E-mail aodress bs seaffelds
walumieerenergy.oonm.

Eill Payment Process; COH will cantinue ta ball you marthly for natural nas
dielivery services and also for VESTS natural gas service, Should you fail to
pay the bill ar fail 1o meet any agreed upon payment arfangement, COH
Ty TEFinaTe youT service in accordance with its company tariffs, and this
agreement with VES! may be avtomatically terminated.

Comiplaint Dispute Resalution: I you hawve any complaints reganding yeur
natural gas service o your monthly bill, please contact us at 1-B00-97F-8174,
Upan request, VES! will pravide you ug to twenty-four manths {24) of wour
paymenit Ristory without charge. F your complaint is not resaled after you
hawe called VESI, or for general urility information, residential and business
custamers may contact the Public Utilities Commission of Ohia (LG far
assistance at 1-200-685-7826 (1ol free) from cight a.m. to five pm. weekdays,
or athipzthwwwpucohiogay. Hearing or speech impalred customers
may contact the PUCD via 7-1-1 [Ohi relay servicel, Additicnally, the Ohig
consumers council IDEC] represents residentisl atility customers in matters
hefare the PUCOL. The OCC can be contacted at 1-877-742-5623 (toll free)
fram eight a.m, 10 five pm. weekdays, or at hitpy s, pickocc.ong.

Emergency Serviee Problems: Il you become aware of a gas emergency
condition, or experience an snanticipated loss of gas service, you Should
contact the COH at the telephone number listed an your gas bill

TerminationRescssion of Agreement: You may terminate £ rescind your
natural gas supply enollment with VES within seven (7} days of the pest
mark date of the confirmation postcard fram COH, Aler the inlal seven {37
day period, sither you of VES may terminate the contract al any tine by
prowiding the non-terminating party thirty (30 days written natioe of such
Lerminalion, without penalty. You will remain responsilde lor all natural gas
ronsumed by you price be thee sctwal termination of service. IF your supply
contract with VESI i5 terminated, your natural gas supply will aumamarically
b provided by COH under its standared ganff unless or wntil you choose
anther supglien IF you woluntasly berminate particpetion in the Townships
ratural gas gowernmental apgregation geogram, you may ke charged &
price ather than COH regulated sales service rate. There will be ne sarly
termination fees assodated with the Townghip's programe Service will
autsmatically terminate upon the orcurrence of any of the Tallowing: 11
thee requested service location is nod served by COH; () you mave outside
COH sesrvice area o 1 an area red served by VESE or (3pVES]earminate s yoar
supply agreement and retums you as a custamer 1o ODH, You have the right
o terminate natural gis service with VESI, without penalty, lar any reasan
al any Time,

Program Compliance: COH'S deregulation program s subject to the
argaing jurisdiction af the PUCE, If the PUCO cancels the program, this
coiract i sendered wold with mo penalty 1o either party, The lawes of the
State of Ohéo will gowern thie terms of natural gas supply.

WEArs rate excludes OOH charges and taxes. Natural gas service is Sulect
W enmoliment processing limelines as determined by COH and VESI
afpremenlioned Terms and Conditions of Service. To be eligible 1o particgane
i the Sandy Township’s natural gas aggreqation program, you must: (1]
hawe a residence or business kecated i the Sandy Towns hip; (2) be eligible o
receive rumaral gas from C0H; [3) meet Ohio nen-marcantile requinemesnts;
4 e cument with your natumal gas payments or payment arangemnents (5
nat be enrclled In the PIPP program; and [5) curnently nas takdng natural gas
supply service from arwtber namaral gas markier,

If you beliewe you received this passcard in ermar or are not lecased in the
Sarehy Township, please contact VESI te pemoe pour accound fram aur

agmregation list.

790 Windmiller Dr. - Pickerington, OH 43147 - p. 300.977.8374 - voluntesrenergy.com

PLEASE COMPLETE IF THE INFORMATION ON THE FRONT OF THIS FORM I3 INCORRECT

PEAME azi1 oppeos guyiar STl 0

SERVICE ADIDRESS i qrpears smyeur 4Ly b¥

oy ) it s T SIAIE AP



This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

9/24/2019 2:58:56 PM

Case No(s). 17-0223-GA-GAG

Summary: Opt-Out Notice electronically filed by Mr. Scott Belcastro on behalf of Sandy
Township, Stark County, OH



