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Proceedings

BEFORE THE PUBLIC UTILITIES COMMISSION OF OHIO

David N. Randall,

Complainant,

vs. Case No, 18-1851-EL-CSS

The Cleveland Electric 
Illuminating Company,

Respondent.

PROCEEDINGS

before Mr. Daniel Fullin, Attorney Examiner, at the 

Public Utilities Commission of Ohio, 180 East Broad 

Street, Room 11-C, Columbus, Ohio, called at 10:10 

a.m. on Monday, August 19, 2019.

ARMSTRONG & OKEY, INC.
222 East Town Street, Second Floor 

Columbus, Ohio 43215-5201 
(614) 224-9481 - (800) 223-9481

Armstrong & Okey, Inc., Columbus, Ohio (614) 224-9481



Ohio Public Utilities 

Commission
60Z32KL

Case Number

Public Utilities Commission of Ohio 
Attn; Docketing 

180 E. Broad St. 
Columbus, OH 43215

Formal Complaint Form

Customer Name (Please Print)

Against

Customer Address

r'LJL y) m/) (/mvCity State Zip

/to _______Account Number

Customer Service Address (if different from above)

7 CityUtility Company Name

Please describe your complaint. (Attach additional sheets if necessary)

State Zip

^ -/h77?kji^

Signature

Customer Telephone Number

180 East Broad Street 
Columbus, Ohio 43215-3793

updated Oaober 25. 2018 
(6141 466-3016 

www.PUCO.ohio.gov
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YES! Please enroll me in the Surge Assist Program.
Include the $6.99* charge on my monthly electric bill, if eligible. I understand 
that I will be protected for up to $2,000 per incident/$4,000 annually in 
repairs or replacement costs on covered claims, and that I will receive 
complete terms and conditions of the plan within two weeks after the 
program commencement date.

Name: -----------------------------------------------------
(Please print)

Account Number (Located on your electrrc bill)

A(j(jress:

City, State, ZIP: 

Phone: ____

Email:

Signature:
(Required (or enrollment)

*£nfollmenl eligibility may tie contingem ofi our ability to afld trie program charge to the monthly
111 months 
Ing conflitKins

electric utility Dili. There is an mibai 30-day waiting period to make a claim, giving you i! months o( 
WotecDon dunng the first year of the program This prevents service calls on pre-enslnprotecDon dunng the first year Of the progn 
and helps keep the program affordaWe

C2018 FirstEnergy Corp. These programs can be wtindrawn anytime withoul prior notice The 
FirstEnergy Companies do not provide any vrarranty on this product or the services pertormed and are 
rgt liable ter damages w injuries that may arise as a result of the pioduci or the services provided You 
are not required to boy this product or service plan in order to receive the same quality servce from 
your electric utility Yoor decision to purchase or not purchase this product dr service will not influence 
the delivery of compebtive or noncompetitive retail electric service to you by the RrstEnergy 
Companies. For Ohio coslomers, the ^bhc Utilities Commission of Ohio does not regulate this optional
servce or product and has no authoniy to mvestgate complaints about this opti ;ce or product

OfvoEdison'
Servjces

COMM8963-1M8-MT-S3M
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Jtkhxi^ng
Company Bill Based On: Actual Meter Reading, PIPP Plus

Billing Period’. May 16 to Jun 17.2019 lor 33 days 
BUI For: DAVID RANDALL

1600 E27TH ST RR 
CLEVELAND OH 44114

ft ? Page 1 of 2
I15June 19, 2019 

Account Number: 110 051 058 573
Amount Due: $0.00

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-589-3101. For Payment Options, call
1-800-686-9901. Pay your bill online at www firslenergycorp com 

Bill issued by: The Illuminating Company, PO Box 3687, Akron OH 44309-3687
Messages Account Summary Amount Duel

The information below shows specific charges for the costs of energy 
efficiency, peak demand reduction, and renewable energy. These 
charges are not new, but are and previously were consolidaled with 
other charges on your bill.

Energy Efficiency 
Peak Demand Reductiorr 
Renewable Energy

465 KWH X 0.002435 
465 KWH X 0 000609 
465 KWH X 0.001187

$1 13 
$028 
$0.55

Your next meter reading is scheduled to occur on or about 
Jut 18,2019.

You must revenfy your income by 03/19/2020 to stay on PIPP Plus. 11 
you have questions about your household income revenfication, call 
the Ohio Development Services Agency at 1-800-282-0880. If 
removed from the program, you will need to contact your local 
Community Action Agency (o re-enroll, and will be responsible for all 
missed payments and monthly charges
Your PIPP Plus Anniversary Date is 10/30/2019. This is the date by 
which you must pay any PIPP Plus payments missed in the prior 12 
months to remain on the program.
If you pay your PIPP Plus payment on-time and in-full this month, you 
will receive a credit of $71.45 applied to your account balance.
Pursuant to Ohio law, it is illegal for your electric meter and associated 
equipment to be tampered with to obtain unauthorized use of 
electricity. As specified in the Ohio Revised Code, persons found guilty 
of stealing electricity or tampering may be subject to jail sentences up 
to five years and fines up to $10,000 Meter tampering is dangerous 
and could result in serious personal injury or damage to property. Ohio 
Law requires this message

Additional messages, if any, can be found on back.
Usage History

i5ia2iaKi2iaiai2iaMaai2t
A-Actual E-Eslimate

Aug 18
Sep 18

Nov 18
Apr 19

Dec 18
Jan 19
Feb 19

Jun 19

Comparisons Last Year This Year
Average Daily Use (KWH) 12 14
Average Dally Temperature 71 66
Days in Billing Period 34 33
Last 12 Months Use (KWH) 16.079
Average Monthly Use (KWH) 1,340

Previous Balance
Payments/Adjustmenls
Balance at Billing on Jun 19,2019

400
-1600
•12.00

PIPP Plus Amount 12.00
Amount Due bv Jul 03. 2019 $0.00

You are leqallv responsible for a $218.47 actual account balance.
Usane Infoimation tor Meter Number S321D00343 1

Jun 17,2019 KWH Reading (Aclual)
May 16, 2019 KWH Reading (Actual)
KWH used

17,313
16,848

465
Charges Fix>m The Hluminating Company 1

Customer Number: 0803312031 1670085284 
Rate: Residential Service CE-RSF 
Customer Charge 
Distribution Related Component 
Cost Recovery Charges
Bypassable Generation and Transmission Related Component
Current Consumption Bill Charges _________

400 
25 85 
8 20 

24.41 
62.46

Detail Payment and Adlustmerrt Information
05/26/19 Payment -16 00

Account Balance information
PIPP Plus Account Balance

Previous bill was 
Total payments/adjuslmenls 
Balance at billing 
Current charges 
PIPP Plus Balance

Previous bill was 
Total payments/adjustmenis 
Cne-time balance reduction 

1/24th Arrearage Credit 
Current bill arrearage credit 

Balance at billing 
Current charges 
Actual Account Balance

Actual Account Balance

400
•1600
-12.00
1200
000

327.73
•1600

-20 99 
-134.73 
156.01 
62.46 

218.47
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Company

Bill Based On Actual Meter Reading, PlPP Plus' Page 1 of 2
I15

Billing Period: Jun 18 to Jul 18,2019 for 31 days 
Bill For: DAVID RANDALL

1600 E 27TH ST RR 
CLEVELAND OH 44114

July 22. 2019 
Account Number: 110 051 058 573
Amount Due: $0.00

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-589-3101 For Payment Options, call
1-800-686-9901 Pay your bill online at www firstenergycorp com 

Bill Issued by: The Illuminating Company, PO Box 3687, Akron OH 44309-3687

r Messages Account Summary Amount Du^

The information below shows specific charges for the costs of energy 
efficiency, peak demand reduction, and renewable energy. These 
charges are not new, but are and previously were consolidated with 
other charges on your bill

Energy Efficiency 
Peak Demand Reduction 
Renewable Energy

443 KWH X 0 002889 
443 KWH X 0 000722 
443 KWH X 0.001174

$1 28 
$0.32 
$0 52

Your next meter reading is scheduled to occur on or about 
Aug 19,2019
You must reverify your income by 03/19/2020 to stay on PlPP Plus If 
you have.questions about your household income reverification, call 
the Ohio Development Services Agency at 1-800-282-0880. If 
removed from the program, you will need to contact your local 
Community Action Agency to re-enroll, and will be responsible for at! 
missed payments and monthly charges
Your PlPP Plus Anniversary Date is 10/30/2019. This is the date by 
which you must pay any PlPP Plus payments missed in the prior 12 
months to remain on the program
If you pay your PlPP Plus payment on-lime and in-full this month, you 
will receive a credit of $67.99 applied to your account balance.
For a brochure describing your customer rights and obligations, please 
cal! our Customer Service phone number
In Case No. 19-043O-EL-RDR, the Public Utilities Commission of Ohio 
approved the Rider GEN charges effective June 1, 2019. On an 
annualized basis, it is estimated that the change in Rider GEN will 
result in an average decrease of 1% on the bill of a typical residential 
customer using 750 kWh and taking generation service from the 
company's Standard Service Offer
For your safety and the safety of our crews, when using a generator 
follow the manufacturer's installation and operation instructions. Never

Additional messages, If any, can be found on back.
Usage History

Jul 18 408 Jan 19 2,435
Aug 18 449 Feb 19 2,843
Sep 18 607 Mar 19 2,335
Oct 18 377 Apr 19 1,574
Nov 18 1.211 May 19 1,115
Dec 18 2,260 Jun 19 465

Jul 19 443
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A-Actual E-Estimate C-Customer

Comparisons Last Year This Year
Average Daily Use (KWH) 14 14
Average Dally Temperature 76 76
Days in Billing Period 30 31
Ust 12 Months Use (KWH) 16,114
Average Monthly Use (KWH) 1,343

Previous Balance 
Payments/Adjustmenls

Balance at Billing on Jul 22, 2019

000 
-12 00
•12.00

PlPP Plus Amount 12.00
Amount Due bv Auq 05, 2019 $0.00

You are legally responsible for a $194.02 actual account balance.
Usage Information for Meter Number S321000343 1

Jul 18,2019 KWH Reading (Actual)
Jun 18,2019 KWH Reading (Actual)
KWH used

17,756
17,313

443
Charges From The Illuminating Company I

Customer Number: 0803312031 1670085284 
Rate Residential Service CE-RSF 
Customer Charge 
Distribution Related Component 
Cost Recovery Charges
Bypassable Generation and Transmission Related Component
Current Consumption Bill Charges _________

400 
24 95 

7 82 
22.23
59.00

Detail Payment and Adlustmerrt Information
06/25/19 Payment -12 00

Account Balance Information
PlPP Plus Account Balance

Previous bill was 000
Total payments/adjustments -1200
Balance at billing -12 00
Current charges 12 00
PlPP Plus Balance 0.00

Actual Account Balance
Previous bill was 218 47
Total paymenls/adjustments
One-time balance reduction

-12.00

1/24lh Arrearage Credit -20 99
Current bill arrearage credit -50 46

Balance at billing 135 02
Current charges 59.00
Actual Account Balance 194.02


