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Proceedings

BEFORE THE PUBLIC UTILITIES COMMISSION OF OHIO

David N. Randall,
Complainant,
vs. ' : Case No. 18-1851-EL-CSS

The Cleveland Electric
Illuminating Company,

Respondent.

PROCEEDINGS
before Mr. Daniel Fullin, Attorney Examiner, at the
Public Utilities Commission of Ohio, 180 East Broad
Street, Room 11-C, Columbus, Ohic, called at 10:10

a.m. on Monday, August 19, 2019.

ARMSTRONG & OKEY, INC.
222 East Town Street, Second Floor
Columbus, OChio 43215-5201
(614) 224-9481 - (800) 223-9481

Armstrong & Okey, Inc., Columbus, Ohio (614) 224-9481



. . Case Number
Commission
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OhO ‘ Public Utilities WM ot Qoz32Us T

Public Utilities Commission of Ohio
Attn: Docketing

180 E. Broad St.

Columbus, OH 43215

Formal Complaint Form

vc?mo AN, //JMM C | /é&ﬂ £ 777K (4 ,&% X/ma)

Customer Name (Please Print) Customer Address

O hasction 0 G Sty

City “State  Zip

Against //0 051058 573

Atcount Number

Customer Service Address (if different from above)

UtltstyCompany Name ; ; 5 City State Zip

Please describe your complaint. (Attach additional sheets if necessary)

&MW

70

OQ%M/; /M&/Z

Signature

[216) 55é 2509

\Customer Telephone Number

Updated October 25, 2018
180 East Broad Street

ég # (614) 466-3016
Columbus, Ohio 43215-3793 P4 2 0 _p gf www.PUCO.ohio.gov









CASE N A
OR35S

= /@%%f%/ sy

OAc s #Y oY



YES! piease enroll me in the Surge Assist Program.
Include the $6.99* charge on my monthly electric bifl, if eligible. | understand
that | will be protected for up to $2,000 per incident/$4,000 annually in
tepairs or replacement costs on covered claims, and that | will receive
complete terms and conditions of the plan within two weeks after the
program commencement date.

Name:
(Please print}

Account Number: (Located on your electric bill)

Address:

City, State, ZIP:

Phone:

Email:

Signature:
{Required for enrollment)

“Enroliment eligibility may be contingent on our ability to add the program charge to the monthly
electric ubilty bill. There (s an iibai 30-day waitng per:od to make a claim, grung you 11 months of
protecton dunng the hirst year of the program This prevents serce calls on pre-existing conditions
and helps keep the grogram atfordabie

2018 FirstEnergy Corp. These programs can be withdrawn anytime withoul prior notice The
FustEnergy Companies do not provide any warranty on Hhis product or the services performed and are
not liable for damages or injunies that may anse as a resull of the product o the services provided You
are not required to buy this product or Service pian in order t receive the same quality service rom
Yyour electric utiity Your decision to purchase of not purchase this product or senaice will not influence
e dehvery of compettive or noncompetitive retail electric service 1o you by the FirstEnergy
Gompanies. For Ghi customers, the Public Utiites Commissien of Ohio does not requiate this oponal

service or product and has no authonly to investigaie complarms ahout this oﬁsamce or product
T i e
NoT Elitgile
ToledoEdison-
Serwces Services ) Services
A sy o AT -
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Billing Period: May 16 to Jun 17, 2018 for 33 days
Bill For: DAVID RANDALL

1600 E 27TH ST RR

CLEVELAND OH 44114

Bill Based On: Actual Meter Reading, PIPP Plus

(M‘M et Y Page 1 0f 2
June 19, 2019 "5
Account Number: 110 051 058 573

[Amount Due: $0.00

To report an emergency or an outage, call 24 hours a day 1-888-544-4877 For Customer Service, call 1-800-583-3101. For Payment Options, call

1-800-686-9901.  Pay your bill online al www firstenergycorp com
Bill issued by: The Illuminating Company, PO Box 3687, Akron OH 44309-3667
[ Messages Account Sumnary Amouynt Due)
The information below shows spectfic charges for the costs of energy | Previous Balance 400
efficiency, peak demand reduction, and renewable energy. These | Payments/Adjustments -16 00
charges are not new, bul are and previously were consolidaled with | Balance at Bitling on Jun 19, 2019 .12.00
other charges an your bill. PIPP Plus Amount 12.00-
Energy Efficency 465 KWH x 0.002435 $113 ""°“":{°"° by;’"' :3@‘9 YTy P, — $0.00
ou are tegally responsible for a .44 actual account balance.
Peak Demand Reduction 465 KWH x 0000503 $028 Ucage Information for Meter Number $321000343 ]
Renewzble Energy 465 KWH x 0.001187 $055 " Jun 17, 2019 KWH Reading (Actual) 17,313
Your next meler reading is scheduled fo occur on or about | May 16,2019 KWH Reading (Actual) 16.848
KWH used 465

Jut 18, 2019.

You must revenfy your income by 03/1872020 to stay on PIPP Plus. i
you have queslions aboul your househeld income reverification, call
the Chio Development Services Agency at 1-800-282-0880. If

Charges From The Ifuminating Company |

Customer Number: 0803312031 1670085284
Rate: Residential Service CE-RSF

removed from the program, you will need o contact your local | Customer Charge 400
Community Action Age?\gcy to tZenroll, and will be respons¥ble for all | Distnbution Related Component 58
missed payments and monthly charges Cost Recovery Charges ! 820
: . Bypassable Generation and Transmission Related Component 2441
Your PIPP Plus Anmiversary Date is 10/30/2019. This is the date by Current Consumption Bill Charges 62.48
which you must pay any PIPP Plus payments missed in the prior 12 Detall Payment and Adjustment Information - 7
months to remain on the program. and Ad)
If you pay your PiPP Plus payment on-time and in-full this month, yois 0572819 _Payment Sl
u - -full the , ;
will receive a credit of $71.45 applied to your account balance. A:’:;u;:ua:z ':2:1':;{;:::;? -
Pursuant to Ohio law, it is illegal for your electnc meter and associaled [ Previous bill was 400
equipment lo be tampered with to obtain unauthorized use of | Totat payments/adjustments L1600
electricity. As specified in the Ohio Revised Code, persons found guilty | Bajance at billing -12.00
of stealing electricity or fampering may be subject to jail sentences up | Cyrrent charges 1200
to five years and fines up to $10,000 Meter tampering is dangerous | piPP Plys Batance 000
and could result in serious personal injury or damage to property. Ohio Actual Account Balance
Law requires this message Previous bill was 327173
Total payments/adjustments -16 00
One-time baiance reduction
1/24th Arrearage Credt -20 99
Current bill atrearage credit 13473
Additional messages, if any, can be found on back. Balance at billing 156.01
| Usage History Current charges 62.46
Actual Account Balance 28.47
Jun 18 420 Dec 18 2,260
Jul 18 408 Jan 19 2,435
Aug 18 449 Feb 19 2843
Sep 18 607 Mar 19 2335
Oct 18 377 Apr 19 1574
Nov 18 1211 May 19 1.115
Jun 19 465
3500
3000 —
2500 =
2000 H
1500 - f
1000 H i
e 0
J JASONDJFMAMUJ
I A-Actual E-Estimate C-Cuslomer l
Comparisons Last Year This Year
Average Dally Use (KWH) 12 14
Average Daily Temperature 2l 66
Days in Billing Period 34 33
Last 12 Months Use (KWH) 16,079
Average Monthly Use (KWH) 1,340
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Billing Period: Jun 18 to Jul 18, 2019 for 31 days
Bill For: DAVID RANDALL

1600 E 27TH ST RR

CLEVELAND OH 44114

Bill Based On  Actual Meter Reading, PIPP Plus&

el § g?%

Page 1 of 2
July 22, 2019 115
Account Number: 110 051 058 673
{Amount Due: $0.00 |

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-583-3101 For Payment Options, call

1-800-686-9301

Pay your bill online at www firslenergycorp com

Bill issued by: The llluminating Company, PO Box 3687, Akron OH 44309-3687

L Messages Account Summary Amount Due]
The information below shows specific charges for the costs of energy | Previous Bafance 000
efficiency, peak demand reduction, and renewable energy. These | Payments/Adjustments -1200
charge; are not new, but are and previously were consolidated with | Batance at Billing on Jul 22, 2019 1200
other charges on your bil PIPP Plus Amount 12.00
Energy Efficiency 443 KIWH 0002889 3128 Am°""tYD“ZbYIA09"°5- 2019 ible for a $194.02 actual account balance e
: ou are legally responsible for a . .
Peak Demand Reduction 443 KWH x 0000722 $0.32 Usage Information for Tcter Number $321000343
Renewable Energy 443 KWH x 0.001174 $052 | jut 18, 2019 KWH Reading (Actual) 17.756
Your next meter reading is scheduled to vcour on or about |Jun 18,2019 KWH Reading (Actual) 17.313
Aug 19' 2019 . KWH used = Tl = 443}
' Charges From The lliuminating Company
You mus! revenfy your income by 03/19/2020 to stay on PIPP Plus  1f -
you have, questions about your household income revenfication, cafl | Customer Number: 0803312031 1670085284
the Ohio Development Services Agency at 1-800-282-0880. If [Rate’ Residential Service CE-RSF
removed from the program, you will need fo contact your locat | Customer Charge 400
Community Action Agency to re-enroll, and will be respansible fo aff | Distribuition Related Component 2495
missed payments and monthly charges Cost Recovery Charges . 782
. : ) Bypassable Generation and Transmission Related Component 2
Your PIPP Plus Anniversary Date is 10/30/2019. This is the date by ion Bi
; . ! : Current Consumption Bill Charges 59.00
whactr;\y?u rnu:l p:x l?:::y PIPF; Plus payments missed in the prior 12 Detall Payment and Adjustment Information )
months ta remain program , ’ 06/25119 Payment 1200
If you pay your PIPP Plus payment on-time and in-full this month, you Account Balance Information ]
will receive a credit of ;67.99 applied to your account balan‘ce, PIPP Plus Account Balance
For a brochure describing your customer rights and obligations, please { previous bill was 000
calf our Cuslomer Service phone number Total payments/adjustments 21200
In Case No. 19-0430-EL-RDR, the Public Utiities Commission of Ohio | Balance at billing -1200
approved the Rider GEN chaiges effective June 1, 2019. On an |Current charges 1200
annualized basts, it is estimated that the change in Rider GEN will | PIPP Plus Balance 0.00
result in an average decrease of 1% on the bill of a typical residential ' ' Actual Account Balance
customer using 750 kWh and taking generation service from the | Previous bill was 218 47
company's Standard Service Offer gotaltpayn-gaeln!sladjuzimfnts -12.00
For your safety and the safety of our crews, when using a generator ne-ime balance reduciion
follow the manufacturer's installation and operation instructions. Never 1/24th Arrearage Credt -2099
" Current bill arrearage credit -50 46
Additional messages, if any, can be found on back. Balance at bifling 13502
| Usage History Current charges 59.00
Actual Account Balance 194.02
Jul 18 408 Jan 19 2,435
Aug 18 449 Feb 19 2,843
Sep 18 607 Mar 19 2335
Oct 18 377 Apr 19 1574
Nov 18 1211 May 13 1,115
Dec 18 2,260 Jun 19 465
Jul 19 443
3500
3000 —
2500 T —
2000
1500 -
1000 me F
500 P
o (LA R A R AR A
JASONDJFMAMJ J
| A-Aciual E-Estimate C-Customer |
Comparisons Last Year This Year
Average Daily Use (KWH) 14 14
Average Daily Temperature 76 76
Days in Billing Period 30 3
Last 12 Months Use (KWH) 16,114
Average Monthly Use (KWH) 1343




