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Commissioners

M. Beth Trombold 
Lawrence K. Friedeman 

Dennis P. Deters 
Dantei R. Conway

Docketing Division 
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215

RE; In the Matter of the Application of One Source Energy, LLC, Case No. 16-1181-GA-ACE 

Dear Docketing Division:

Please file this letter in case number 16-1181-GA-ACE as a supplement to the August 19,2019 
Comments submitted by the Public Utilities Commission of Ohio (PUCO or Commission) staff 
(Staff).

Within its August 19,2019 Comments, Staff determined that One Source Energy, LLC (One 
Source or Company) has failed to comply with multiple sections of the Ohio Revised Code and 
Ohio Administrative Code and does not have the managerial, technical, or financial capability 
to provide natural gas service. In describing the Company's failure to comply with R.C. 4905.54 
and 4905.56, Staff also intended to note the Company's inconsistent responses to a Commission 
directive related to the Company's current customer list.

Specifically, in the Commission's July 31,2019 Second Finding and Order, the Commission 
directed "One Source must provide an up-to-date customer list to the Commission by August 9, 
2019." (At 136.) While R.C 4905.54 and 4905.56 generally require public utilities to comply with 
Commission orders. One Source has instead provided multiple customer lists with varying 
customer counts that provide no clarity on this issue. For instance, on July 30,2019, One Source 
employees provided a customer list to Staff that listed 118 customers (see Attachment A), but 
the Company's August 9,2019 filings provided differing amounts. In relation to the customers 
to whom its public awareness program was mailed. One Source listed 113 customers. However, 
when stating it was providing the requested customer list. One Source only listed 89 customers.

As of the filing of this letter. One Source has not addressed these inconsistencies. Consequently, 
Staff is not able to determine which customer list is accurate, whether the Company has 
complied with the directive in the Commission's July 31,2019 Second Finding and Order, nor 
the reason for One Source's multiple and inconsistent submissions. Therefore, Staff presents this 
additional information for the Commission's awareness, as a customer list representing a
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current customer count of 118 customers was not previously docketed for the Commission's 
consideration.

Respectfully Submitted,

w J
Robert P Fadley 
Director
Service Monitoring and Enforcement Department

180 East Broad Street 
Columbus, Ohio 43215-3793

(614) 466-3016 
www.PUCO.ohio.gov
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