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RENEWAL APPLICATION FOR RETAIL GENERATION PROVIDERS 
AND POWER MARKETERS 

FYRN`R ]_V[a \_ af]R NYY _R^bV_RQ V[S\_ZNaV\[) @QR[aVSf NYY NaaNPUZR[a` dVaU N[ ReUVOVa YNORY N[Q

aVaYR %<eNZ]YR5 <eUVOVa %"$# :\_]\_NaR Ha_bPab_R&) 8YY NaaNPUZR[a` `U\bYQ ORN_ aUR YRTNY [NZR \S

aUR 8]]YVPN[a) 8]]YVPN[a` `U\bYQ SVYR P\Z]YRaRQ N]]YVPNaV\[` N[Q NYY _RYNaRQ P\__R`]\[QR[PR dVaU

aUR FbOYVP JaVYVaVR` :\ZZV``V\[ \S EUV\' ;\PXRaV[T ;VcV`V\[6 ,3+ <N`a 9_\NQ Ha_RRa' :\YbZOb`'

EUV\ /.-,0(.24.)

This PDF form is designed so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use. 

A. RENEWAL INFORMATION

A-1 Applicant intends to be renewed as: (check all that apply) 

7 GRaNVY >R[R_NaV\[ F_\cVQR_ 7 F\dR_ 9_\XR_
7 F\dR_ CN_XRaR_ 7 8TT_RTNa\_

A-2 Applicant’s legal name, address, telephone number, PUCO certificate number, and 
web site address 

BRTNY DNZR
8QQ_R``
FJ:E :R_aVSVPNaR " N[Q ;NaR :R_aVSVRQ
IRYR]U\[R " KRO `VaR NQQ_R`` %VS N[f&

A-3 List name, address, telephone number and we b site address under which Applicant 
does business in Ohio 

BRTNY DNZR
8QQ_R``
IRYR]U\[R " KRO `VaR NQQ_R`` %VS N[f&

-        -EL-CRS

Original CRS 

Case Number Version 

<D[ +)*/13 1453

XOOM Energy Ohio, LLC

3711 Market St. Suite 1000, Philadelphia, PA 19104
#13-716E  7/22/13

(704) 247-1450 www.xoomenergy.com

XOOM Energy Ohio, LLC

3711 Market St. Suite 1000, Philadelphia, PA 19104
(888) 997-8979 www.xoomenergy.com



-

A-4 List all names under which the applicant does business in North America

A-5 Contact person for regulatory or emergency matters  

=Ne "

DNZR
IVaYR
9b`V[R`` NQQ_R``
IRYR]U\[R "
<(ZNVY NQQ_R``

A-6 Contact person for Commission Staff use in investigating customer complaints 

=Ne "

DNZR
IVaYR
9b`V[R`` NQQ_R``
IRYR]U\[R "
<(ZNVY NQQ_R``

A-7 Applicant's address and toll-free number for customer service and complaints 

=Ne "
:b`a\ZR_ HR_cVPR NQQ_R``
I\YY(S_RR IRYR]U\[R "
<(ZNVY NQQ_R``

A-8 Applicant's federal employer identification number # MMMMMMMMMMMMM

A-9 Applicant’s form of ownership (check one) 

7 H\YR F_\]_VRa\_`UV] 7 FN_a[R_`UV]
7 BVZVaRQ BVNOVYVaf FN_a[R_`UV] %BBF& 7 BVZVaRQ BVNOVYVaf :\Z]N[f %BB:&
7 :\_]\_NaV\[ 7 EaUR_ MMMMMMMMMMMMMMMMMMMMMM

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 5

A-10 Exhibit A-10 "Principal Officers, Directors & Partners" ]_\cVQR aUR [NZR`' aVaYR`'
NQQ_R``R` N[Q aRYR]U\[R [bZOR_` \S aUR N]]YVPN[ah` ]_V[PV]NY \SSVPR_`' QV_RPa\_`' ]N_a[R_`'

\_ \aUR_ `VZVYN_ \SSVPVNY`)

XOOM Energy Ohio, LLC

Lindsay Cervenak

Regulatory Compliance Manager

3711 Market St, Suite 1000, Philadelphia, PA 19104
(267) 295-5843

lindsay.cervenak@nrg.com

Patricia Kulesa

Compliance Manager

11208 Statesville Rd. Suite 200, Huntersville, NC 28078
(704) 274-3000

consumeraffairs@xoomenergy.com

11208 Statesville Rd. Suite 200, Huntersville, NC 28078

(888) 997-8979

customercare@xoomenergy.com

45-1285939



.

B. MANAGERIAL CAPABILITY AND EXPERIENCE

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 5

B-2 Exhibit B-2 "Experience & Plans," ]_\cVQR N QR`P_V]aV\[ \S aUR N]]YVPN[ah` Re]R_VR[PR
N[Q ]YN[ S\_ P\[a_NPaV[T dVaU Pb`a\ZR_`' ]_\cVQV[T P\[a_NPaRQ `R_cVPR`' ]_\cVQV[T OVYYV[T
`aNaRZR[a`' N[Q _R`]\[QV[T a\ Pb`a\ZR_ V[^bV_VR` N[Q P\Z]YNV[a` V[ NPP\_QN[PR dVaU

:\ZZV``V\[ _bYR` NQ\]aRQ ]b_`bN[a a\ HRPaV\[ /4-3),+ \S aUR GRcV`RQ :\QR)

B-3 Exhibit B-3 "Disclosure  of Liabilities and Investigations ," ]_\cVQR N QR`P_V]aV\[ \S NYY
ReV`aV[T' ]R[QV[T \_ ]N`a _bYV[T`' WbQTZR[a`' P\[aV[TR[a YVNOVYVaVR`' _Rc\PNaV\[ \S
NbaU\_Vaf' _RTbYNa\_f V[cR`aVTNaV\[`' \_ N[f \aUR_ ZNaaR_ aUNa P\bYQ NQcR_`RYf VZ]NPa aUR

N]]YVPN[ah` SV[N[PVNY \_ \]R_NaV\[NY `aNab` \_ NOVYVaf a\ ]_\cVQR aUR `R_cVPR` Va V` `RRXV[T a\
OR PR_aVSVRQ a\ ]_\cVQR)

B-4 ;V`PY\`R dURaUR_ aUR N]]YVPN[a' N ]_RQRPR``\_ \S aUR N]]YVPN[a' \_ N[f ]_V[PV]NY \SSVPR_ \S
aUR N]]YVPN[a UNcR RcR_ ORR[ P\[cVPaRQ \_ URYQ YVNOYR S\_ S_NbQ \_ S\_ cV\YNaV\[ \S N[f

P\[`bZR_ ]_\aRPaV\[ \_ N[aVa_b`a YNd` dVaUV[ aUR ]N`a SVcR fRN_`)
?    D\ ?  LR`

@S fR`' ]_\cVQR N `R]N_NaR NaaNPUZR[a YNORYRQ N` Exhibit B-4 "Disclosure of Consumer 
Protection Violations” QRaNVYV[T `bPU cV\YNaV\[%`& N[Q ]_\cVQV[T NYY _RYRcN[a Q\PbZR[a`)

B-5 ;V`PY\`R dURaUR_ aUR N]]YVPN[a \_ N ]_RQRPR``\_ \S aUR N]]YVPN[a UN` UNQ N[f PR_aVSVPNaV\['
YVPR[`R' \_ N]]YVPNaV\[ a\ ]_\cVQR _RaNVY \_ dU\YR`NYR RYRPa_VP `R_cVPR QR[VRQ' Pb_aNVYRQ'

`b`]R[QRQ' _Rc\XRQ' \_ PN[PRYYRQ dVaUV[ aUR ]N`a ad\ fRN_`)
?    D\ ?  LR`

@S fR`' ]_\cVQR N `R]N_NaR NaaNPUZR[a YNORYRQ N` Exhibit B-5 "Disclosure of 
Certification Denial, Curtailment, Suspension, or Revocation” QRaNVYV[T `bPU

NPaV\[%`& N[Q ]_\cVQV[T NYY _RYRcN[a Q\PbZR[a`)

C. FINANCIAL CAPABILITY AND EXPERIENCE

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED5

C-1 Exhibit C-1 “Annual Reports,” ]_\cVQR aUR ad\ Z\`a _RPR[a 8[[bNY GR]\_a` a\
HUN_RU\YQR_`) @S N]]YVPN[a Q\R` [\a UNcR N[[bNY _R]\_a`' aUR N]]YVPN[a `U\bYQ ]_\cVQR
`VZVYN_ V[S\_ZNaV\[ V[ <eUVOVa :(, \_ V[QVPNaR aUNa <eUVOVa :(, V` [\a N]]YVPNOYR N[Q dUf)
#BKLU LU JHPHTDNN[ QPN[ DRRNLFDENH VQ RWENLFN[ VTDGHG FQORDPLHU YKQ RWENLUK DPPWDN
THRQTVU'$

B-1 Exhibit  B-1 “Jurisdictions of Operation,” ]_\cVQR N YV`a \S NYY Wb_V`QVPaV\[` V[ dUVPU
aUR N]]YVPN[a \_ N[f NSSVYVNaRQ V[aR_R`a \S aUR N]]YVPN[a V`' Na aUR QNaR \S SVYV[T aUR
N]]YVPNaV\[' PR_aVSVRQ' YVPR[`RQ' _RTV`aR_RQ' \_ \aUR_dV`R NbaU\_VgRQ a\ ]_\cVQR _RaNVY \_

dU\YR`NYR RYRPa_VP `R_cVPR`)



/

C-2 Exhibit C-2 “SEC Filings,” ]_\cVQR aUR Z\`a _RPR[a ,+(A*3(A =VYV[T` dVaU aUR H<:) @S
VKH DRRNLFDPV GQHU PQV KDXH UWFK ILNLPJU% LV OD[ UWEOLV VKQUH QI LVU RDTHPV FQORDP[' 3P

DRRNLFDPV OD[ UWEOLV D FWTTHPV NLPM VQ VKH ILNLPJU QT RTQXLGH VKHO LP RDRHT IQTO' 9I VKH

DRRNLFDPV GQHU PQV KDXH UWFK ILNLPJU% VKHP VKH DRRNLFDPV OD[ LPGLFDVH LP 7ZKLELV 5&+ VKDV

VKH DRRNLFDPV LU PQV THSWLTHG VQ ILNH YLVK VKH A75 DPG YK['

C-3 Exhibit C-3 “Financial Statements,” ]_\cVQR P\]VR` \S aUR N]]YVPN[ah` ad\ Z\`a _RPR[a
[HDTU QI DWGLVHG ILPDPFLDN UVDVHOHPVU #EDNDPFH UKHHV% LPFQOH UVDVHOHPV% DPG FDUK INQY

UVDVHOHPV$' 9I DWGLVHG ILPDPFLDN UVDVHOHPVU DTH PQV DXDLNDENH% RTQXLGH QIILFHT FHTVLILHG

ILPDPFLDN UVDVHOHPVU' 9I VKH DRRNLFDPV KDU PQV EHHP LP EWULPHUU NQPJ HPQWJK VQ UDVLUI[ VKLU

THSWLTHOHPV% LV UKDNN ILNH DWGLVHG QT QIILFHT FHTVLILHG ILPDPFLDN UVDVHOHPVU FQXHTLPJ VKH NLIH

QI VKH EWULPHUU' 9I VKH DRRNLFDPV GQHU PQV KDXH D EDNDPFH UKHHV% LPFQOH UVDVHOHPV% DPG FDUK

INQY UVDVHOHPV% VKH DRRNLFDPV OD[ RTQXLGH D FQR[ QI LVU VYQ OQUV THFHPV [HDTU QI VDZ

THVWTPU #YLVK UQFLDN UHFWTLV[ PWOEHTU DPG DFFQWPV PWOEHTU THGDFVHG$'

C-4 Exhibit '#& “Financial Arrangements,” ]_\cVQR P\]VR` \S aUR N]]YVPN[a$` SV[N[PVNY
N__N[TRZR[a` a\ P\[QbPa :G<H N` N Ob`V[R`` NPaVcVaf %R)T)' TbN_N[aRR`' ON[X

P\ZZVaZR[a`' P\[a_NPabNY N__N[TRZR[a`' P_RQVa NT_RRZR[a`' RaP)'&)

?GOGXCM"CQQMKECOUT"ECO"HVMHKMM"UJG"SGRVKSGNGOUT"PH"6YJKDKU"4)/"DZ"QSPWKFKOI"C"EVSSGOU"
TUCUGNGOU"HSPN"CO"=JKP"MPECM"FKTUSKDVUKPO"VUKMKUZ"&:5B'"UJCU"TJPXT"UJCU"UJG"CQQMKECOU"
NGGUT"UJG":5B%T"EPMMCUGSCM"SGRVKSGNGOUT*"

7KSTU"UKNG"CQQMKECOUT"PS"CQQMKECOUT"XJPTG"EGSUKHKECUG"JCT"GYQKSGF"CT"XGMM"CT"SGOGXCM"
CQQMKECOUT"ECO"NGGU"UJG"SGRVKSGNGOU"DZ"POG"PH"UJG"HPMMPXKOI"NGUJPFT1

,* AJG"CQQMKECOU"KUTGMH"TUCUKOI"UJCU"KU"KT"KOWGTUNGOU"ISCFG"SCUGF"DZ";PPFZ%T("@UCOFCSF"$
>PPS%T"PS"7KUEJ"COF"QSPWKFG"GWKFGOEG"PH"SCUKOI"HSPN"UJG"SCUKOI"CIGOEKGT*

-* 8CWG"C"QCSGOU"EPNQCOZ"PS"UJKSF"QCSUZ"UJCU"KT"KOWGTUNGOU"ISCFG"SCUGF"DZ";PPFZ%T(
@UCOFCSF"$">PPS%T"PS"7KUEJ"IVCSCOUGG"UJG"HKOCOEKCM"PDMKICUKPOT"PH"UJG"CQQMKECOU"UP"UJG"
:5B&T'*

.* 8CWG"C"QCSGOU"EPNQCOZ"PS"UJKSF"QCSUZ"UJCU"KT"OPU"KOWGTUNGOU"ISCFG"SCUGF"DZ
;PPFZ%T("@UCOFCSF"$">PPS%T"PS"7KUEJ"DVU"JCT"TVDTUCOUKCM"HKOCOEKCM"XJGSGXKUJCM"KO"UJG"
PQKOKPO"PH"UJG"@UCHH"SGWKGXGS"UP"IVCSCOUGG"UJG"HKOCOEKCM"PDMKICUKPOT"PH"UJG"CQQMKECOU"UP"UJG"
:5B&T'*"AJG"IVCSCOUPS"EPNQCOZ%T"HKOCOEKCMT"NVTU"DG"KOEMVFGF"KO"UJG"CQQMKECUKPO"KH"UJG"
CQQMKECOU"KT"SGMZKOI"PO"UJKT"PQUKPO*

/* >PTUKOI"C":GUUGS"PH"4SGFKU"XKUJ"UJG":5B&T'"CT"UJG"DGOGHKEKCSZ*

9H"UJG"CQQMKECOU"KT"OPU"UCLKOI"UKUMG"UP"UJG"GMGEUSKEKUZ"PS"OCUVSCM"ICT("GOUGS"#<+2#"KO"6YJKDKU"
4)/*""2O"<+2"SGTQPOTG"KT"POMZ"CQQMKECDMG"HPS"CQQMKECOUT"TGGLKOI"UP"DG"EGSUKHKGF"CT"CO"
CIISGICUPS"PS"DSPLGS*



.

C-6 Exhibit C-6 “Credit Rating,” ]_\cVQR N `aNaRZR[a QV`PY\`V[T aUR N]]YVPN[ah` P_RQVa _NaV[T

C-7 Exhibit C-7 “Credit Report,” ]_\cVQR N P\]f \S aUR N]]YVPN[ah` P_RQVa _R]\_a S_\Z

7ZRHTLDP% 6WP DPG 4TDGUVTHHV QT D ULOLNDT QTJDPL\DVLQP' 3P DRRNLFDPV VKDV RTQXLGHU DP

LPXHUVOHPV JTDGH FTHGLV TDVLPJ IQT 7ZKLELV 5&/ OD[ HPVHT ]=(3^ IQT 7ZKLELV 5&0'

C-8 Exhibit C-8 “Bankruptcy Information,” ]_\cVQR N YV`a N[Q QR`P_V]aV\[ \S N[f
THQTJDPL\DVLQPU% RTQVHFVLQP ITQO FTHGLVQTU QT DP[ QVKHT IQTO QI EDPMTWRVF[ ILNLPJU ODGH

E[ VKH DRRNLFDPV% D RDTHPV QT DIILNLDVH QTJDPL\DVLQP VKDV JWDTDPVHHU VKH QENLJDVLQPU QI VKH

DRRNLFDPV QT DP[ QIILFHT QI VKH DRRNLFDPV LP VKH FWTTHPV [HDT QT YLVKLP VKH VYQ OQUV THFHPV

[HDTU RTHFHGLPJ VKH DRRNLFDVLQP'

C-9 Exhibit C-9 “Merger Information,” ]_\cVQR N `aNaRZR[a QR`P_VOV[T N[f QV``\YbaV\[ \_
ZR_TR_ \_ NP^bV`VaV\[ \S aUR N]]YVPN[a dVaUV[ aUR VYQ Z\`a _RPR[a fRN_` ]_RPRQV[T aUR

N]]YVPNaV\[)

C-5 Exhibit C-5 “Forecasted Financial Statements,” ]_\cVQR ad\ fRN_` \S S\_RPN`aRQ

LPFQOH UVDVHOHPVU IQT VKH DRRNLFDPV_U (*('.,)' ;37/=32 0><683<< /1=6?6=63< 68 =53

<=/=3 94 +569 +87@% DNQPJ YLVK D NLUV QI DUUWORVLQPU% DPG VKH PDOH% DGGTHUU% HODLN

DGGTHUU% DPG VHNHRKQPH PWOEHT QI VKH RTHRDTHT' BKH IQTHFDUVU UKQWNG EH LP DP DPPWDNL\HG

IQTODV IQT VKH VYQ [HDTU UWFFHHGLPJ VKH 3RRNLFDVLQP [HDT'

CT"SGQPSUGF"DZ"UXP"PH"UJG"HPMMPXKOI"PSICOK[CUKPOT1"5VHH"$">JGMQT("7KUEJ"9342(";PPFZ%T"
9OWGTUPST"@GSWKEG("@UCOFCSF"$">PPS%T("PS"C"TKNKMCS"PSICOK[CUKPO*"9O"KOTUCOEGT"XJGSG"CO"
CQQMKECOU"FPGT"OPU"JCWG"KUT"PXO"ESGFKU"SCUKOIT("KU"NCZ"TVDTUKUVUG"UJG"ESGFKU"SCUKOIT"PH"C"
QCSGOU"PS"CO"CHHKMKCUG"PSICOK[CUKPO("QSPWKFGF"UJG"CQQMKECOU"TVDNKUT"C"TUCUGNGOU"TKIOGF"DZ"C"
QSKOEKQCM"PHHKEGS"PH"UJG"CQQMKECOU%T"QCSGOU"PS"CHHKMKCUG"PSICOK[CUKPO"UJCU"IVCSCOUGGT"UJG"
PDMKICUKPOT"PH"UJG"CQQMKECOU*"9H"CO"CQQMKECOU"PS"KUT"QCSGOU"FPGT"OPU"JCWG"TVEJ"C"ESGFKU"
SCUKOI("GOUGS"\<+2]"KO"6YJKDKU"4)0*"

C-%$ Exhibit C-%$ “'9;:9;/=3 -=;>1=>;3"” ]_\cVQR N GHUFTLRVLQP QI VKH DRRNLFDPV_U

EPSQPSCUG"TUSVEUVSG("OPU"CO"KOUGSOCM"PSICOK[CUKPOCM"EJCSU("KOEMVFKOI"C"ISCQJKECM"FGQKEUKPO"
PH"TVEJ"TUSVEUVSG("COF"C"MKTU"PH"CMM"CHHKMKCUG"COF"TVDTKFKCSZ"EPNQCOKGT"UJCU"TVQQMZ"SGUCKM"PS"
XJPMGTCMG"GMGEUSKEKUZ"PS"OCUVSCM"ICT"UP"EVTUPNGST"KO"<PSUJ"2NGSKEC*""9H"UJG"CQQMKECOU"KT"C"
TUCOF)CMPOG"GOUKUZ("UJGO"OP"ISCQJKECM"FGQKEUKPO"KT"SGRVKSGF"COF"CQQMKECOU"NCZ"SGTQPOF"DZ"
TUCUKOI"UJCU"UJGZ"CSG"C"TUCOF)CMPOG"GOUKUZ"XKUJ"OP"CHHKMKCUG"PS"TVDTKFKCSZ"EPNQCOKGT*
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AFFIDAVIT 
State of  _______________ : 

___________ ss. 
(Town) 

County of ______________ : 

_____________________, Affiant, being duly sworn/affirmed according to law, deposes and says that: 

He/She is the __________________  (Office of Affiant) of _______________________ (Name of Applicant);  

That he/she is authorized to and does make this affidavit for said Applicant, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application. 

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant. 

6. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

7. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering) 

XOOM Energy Ohio,
LLC
Vice
President
Mike
Starck
PhiladelphiaPhiladelphiaPennsylvania

lcervenak
XOOM Energy Ohio, LLC

lcervenak
Vice President

lcervenak
Mike Starck

lcervenak
Philadelphia

lcervenak
Philadelphia

lcervenak
Pennsylvania





Exhibit A-10 "Principal Officers, Directors & Partners" provide the names, titles, addresses and 

telephone numbers of the applicant’s principal officers, directors, partners, or other similar officials. 

 

Response: 

Name Title Address Telephone 

Elizabeth Killinger President 
910 Louisiana St 

Houston, TX 77002 

609-524-4500 

David Callen Vice President 
804 Carnegie Center 

Princeton, NJ 08540 

609-524-4500 

Leonard Gardner Vice President 
910 Louisiana St 

Houston, TX 77002 

609-524-4500 

Edward Krupa Vice President 
804 Carnegie Center 

Princeton, NJ 08540 

609-524-4500 

Glen Mackey Vice President 
804 Carnegie Center 

Princeton, NJ 08540 

609-524-4500 

Mike Starck Vice President 

3711 Market St. Suite 

1000 

Philadelphia, PA 19104 

609-524-4500 

Meigs Jones 
Vice President & 

Secretary 

1005 Congress, Suite 

950 

Austin, TX 78701 

609-524-4500 

Gaetan Frotte Treasurer 
804 Carnegie Center 

Princeton, NJ 08540 

609-524-4500 

Mark Parsons Vice President 
910 Louisiana St 

Houston, TX 77002 

609-524-4500 

Deborah Fry Assistant Secretary 
804 Carnegie Center 

Princeton, NJ 08540 

609-524-4500 

Judith Tompkins Assistant Secretary 
804 Carnegie Center 

Princeton, NJ 08540 

609-524-4500 

 

 

 

 

 

 

 

Exhibit A



State

Energy Plus Holdings LLC

3711 Market Street, Suite 1000

Philadelphia, PA 19104

Independence Energy Group LLC

d/b/a Cirro Energy

3711 Market Street, Suite 1000

Philadelphia, PA 19104

Energy Plus Natural Gas LLC

3711 Market Street, Suite 1000

Philadelphia, PA 19104

Reliant Energy Northeast LLC

d/b/a NRG Home/NRG Business

3711 Market Street, Suite 1000

Philadelphia, PA 19104

Green Mountain Energy Company

3711 Market Street, Suite 1000

Philadelphia, PA 19104

XOOM Energy [State], LLC

11208 Statesville Road Suite 200 

Huntersville, NC 28078

Reliant Energy Retail Services LLC 

910 Louisiana St

Houston, TX 77002

US Retailers LLC

910 Louisiana St

Houston, TX 77002

Everything Energy LLC

910 Louisiana St

Houston, TX 77002

CA No licensing requirement

CT Electric: Docket 09-01-21 Electric: Docket 11-11-04 Electric: Docket 11-05-20 Electric: Docket 13-01-18 Electric: 11-06-05

DE
Electric: Order 7698

Electric: Docket No. 10-404

Order Nos. 7894 (C&I) & 8035 (Res)

Electric: Docket No. 11-313

Order No. 8036

Electric: Docket No. 12-563 

Order No. 8318

DC
EA 11-6-5 Electric: EA 10-15 Electric: EA 11-16 Electric: EA 2013-28

GA Natural Gas: GM-45

IL

Electric: Docket No. 10-0497 Electric: Docket No. 11-0277
Electric: Docket #11-0504 

Natural Gas: Docket #15-0179

Electric: Docket No. 12-0477 & 11-0326

Natural Gas: Docket No. 16-0354

Electric: Docket No. 11-0705

Natural Gas: Docket No. 11-0724

IN No licensing requirement

KY No licensing requirement

ME Electric: Docket 2015-00224 Electric: Docket # 2012-00596

MD
Electric: IR-1805 Natural Gas: IR-2216

Electric: IR-2058

Natural Gas: IR-3480

Electric: IR-2790 & IR-2345

Natural Gas: IR-3752

Electric: IR-2445

Natural Gas: IR-2446

MA
Electric: CS-072

Electric: CS-081

Natural Gas: RA-154
Electric: CS-083

Electric: CS-088

Natural Gas: GS-RA-07

MI Natural Gas: U-16802

NH Electric: DM 15-287 Electric: DM 13-185

NJ
Electric: ESL-0087 Electric: ESL-0100 Natural Gas: GSL-0100

Electric: ESL-0093

Natural Gas: GSL-0176
Electric: ESL-0098

Electric: ESL-0115

Natural Gas: GSL-0112

NY

Electric: Licensed - no license # 

given

ESCO eligibility letter dated 8/8/07

Electric: Licensed - no license # 

given

ESCO eligibility letter dated 5/3/11

Natural Gas: Licensed - no license 

# given 

(ESCO Code EPGS)

GSCO eligibility letter dated 

7/31/08

Licensed - no license # given  (ESCO 

Code RELI)

ESCO eligibility letter dated

8/26/11

NGSCO eligibility letter dated

2/17/15

Electric & Natural Gas: Licensed - no 

license # given

ESCO eligibility letters dated 4/8/2009 

and 8/3/2011

Electric & Natural Gas: Licensed - no 

license # given

ESCO Code: XOOM

ESCO/NGSCO eligibility letter dated: 

5/21/12

OH
Electric:11-341E Electric: 12-552E Natural Gas: 11-222G

Electric: 11-401E

Natural Gas: 17-591G
Electric: 18-0483E 

Electric: 13-716E

Natural Gas: 11-223G

PA
Electric: A-2009-2139745

Electric: A-2011-226337

Natural Gas: A-2013-239649

Electric: A-2010-2192350 

Natural Gas: A-2015-2478293

Electric: A-2011-2229050

Natural Gas: A-2017-2583732

Electric: A-2012-2283821

Natural Gas: A-2012-2283967

RI Electric: Docket D-96-6(P7) Electric: D-96-6(A6)

TX Electric:10009 Electric: 10203 Electric:10007 Electric:10177 Electric:10178

VA Electric: E-32 Natural Gas: G-37

Alberta

Electric: File No. 342997

Natural Gas: File No. 342996

Ontario

Electric: ER-2016-0227

Natural Gas: GM-2016-0226

Updated December 2018

NRG Retail Affiliates

Exhibit B
Exhibit  B-1 “Jurisdictions of Operation,”  provide  a  list  of  all  jurisdictions  in  which the  applicant  or  any  affiliated  interest  of  the  applicant
is,
at  the  date  of  filing  the application,  certified,  licensed,  registered,  or  otherwise  authorized  to  provide  retail  or wholesale electric services

lcervenak
Exhibit  B-1 “Jurisdictions of Operation,”  provide  a  list  of  all  jurisdictions  in  which the  applicant  or  any  affiliated  interest  of  the  applicant  is,  at  the  date  of  filing  the application,  certified,  licensed,  registered,  or  otherwise  authorized  to  provide  retail  or wholesale electric services 



Exhibit B-2 "Experience & Plans," provide a description of the applicant’s experience and plan for 

contracting with customers, providing contracted services, providing billing statements, and responding 

to customer inquiries and complaints in accordance with Commission rules adopted pursuant to Section 

4928.10 of the Revised Code. 

 

Response: 

XOOM Energy Ohio, LLC (“XOOM”) utilizes network marketing to reach potential customers and utilizes 

utility consolidated billing to provide billing statements to customers. XOOM has an in-house customer 

service team reachable via a toll free phone number to respond to customer inquiries and/or 

complaints. Services provided by the call center include handling calls regarding inquiries related to bills, 

awards, discretionary service orders, and other routine matters.  

 

In addition, the team at XOOM has worked closely with the Public Service  

Commissions in each state to ensure both adherence to, and contribution toward, policies and 

regulations that will continue to promote the competitive landscape in the states of New York, 

California, Connecticut, Washington D.C., Delaware, Georgia, Indiana, Kentucky, Maine, Michigan, New 

Hampshire, Rhode Island, Virginia, Alberta, Ontario New Jersey, Pennsylvania, Maryland, Illinois, Ohio, 

and Massachusetts. 

 

As customer service and satisfaction are core principles of XOOM’s business model, XOOM takes the 

necessary actions to ensure that it is in compliance with all regulatory requirements. XOOM includes the 

following core principles into its business operations: 

• Call center management has the necessary skills and qualifications that meet XOOM’s standards 

on customer service and support for both email and call-in inquiries. This entails having a hands-

on management team that is focused on developing, implementing, and managing the 

appropriate processes to ensure delivery and compliance with all rules, including providing 

service to any qualified applicant without discrimination, delivering the appropriate documents 

to customers, and accurately communicating and adhering to customer rights policies. 

• Call center personnel receive appropriate training to ensure knowledge of, and compliance with, 

all rules. In addition to initial training, representatives will be provided with additional training 

as needed to maintain knowledge of current rules. Floor supervisors and managers are also 

available to respond to emails or assist customers who call in as necessary. 

• XOOM has designed and implemented specific processes supporting the collection, tracking, and 

resolution of customer’s complaints in a timely manner. Additional processes have been 

developed to ensure compliance of the necessary policies and timeframes. 

• XOOM has made the Anti-Discrimination Rules easily accessible by the company’s employees on 

a regular basis. 

• XOOM has made customers aware of the process to file a complaint with XOOM and how to 

contact the Public Utilities Commission of Ohio. 
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Exhibit B-3 "Disclosure of Liabilities and Investigations," provide a description of all existing, pending or 

past rulings, judgments, contingent liabilities, revocation of authority, regulatory investigations, or any 

other matter that could adversely impact the applicant’s financial or operational status or ability to 

provide the services it is seeking to be certified to provide. 

 

Response: 

XOOM Energy Ohio, LLC does not have any existing, pending or past rulings, judgments, contingent 

liabilities, revocations of authority, regulatory investigations, or any other matter that could adversely 

impact the XOOM Energy Ohio LLC’s financial or operational status or ability to provide the services it is 

seeking to be certified to provide. 
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Exhibit C-1 “Annual Reports,” provide the two most recent Annual Reports to Shareholders. If applicant 

does not have annual reports, the applicant should provide similar information in Exhibit C-1 or indicate 

that Exhibit C-1 is not applicable and why. (This is generally only applicable to publicly traded companies 

who publish annual reports.) 

 

Response: 

XOOM Energy Ohio, LLC does not prepare stand- alone audited financial statements, but is included in 

the financial statements of NRG Energy, Inc., its ultimate parent company. 

 

NRG Energy, Inc.'s two most recent Annual Reports can be found at the following link: 

http://investors.nrg.com/phoenix.zhtml?c=121544&p=irol-reportsannual 
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Exhibit C-2 “SEC Filings,” provide the most recent 10-K/8-K Filings with the SEC. If the applicant does not 

have such filings, it may submit those of its parent company. An applicant may submit a current link to 

the filings or provide them in paper form. If the applicant does not have such filings, then the applicant 

may indicate in Exhibit C-2 that the applicant is not required to file with the SEC and why. 

 

Response: 

XOOM Energy Ohio, LLC does not prepare stand- alone audited financial statements, but is included in 

the financial statements of NRG Energy, Inc., its ultimate parent company. 

 

NRG Energy, Inc.'s most recent 10-K/8-K Filings can be found here: http://www.nrgenergy.com/sec 
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Exhibit C-3 “Financial Statements,” provide copies of the applicant’s two most recent years of audited 

financial statements (balance sheet, income statement, and cash flow statement). If audited financial 

statements are not available, provide officer certified financial statements. If the applicant has not been 

in business long enough to satisfy this requirement, it shall file audited or officer certified financial 

statements covering the life of the business. If the applicant does not have a balance sheet, income 

statement, and cash flow statement, the applicant may provide a copy of its two most recent years of 

tax returns (with social security numbers and account numbers redacted). 

 

Response: 

XOOM Energy Ohio, LLC does not prepare stand- alone audited financial statements, but is included in 

the financial statements of NRG Energy, Inc., its ultimate parent company. 

 

NRG Energy, Inc.'s two most recent audited financial statements are included in its 10Ks and can be 

found here: http://www.nrgenergy.com/sec 
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Exhibit C-4 “Financial Arrangements,” provide copies of the applicant's financial arrangements to 

conduct CRES as a business activity (e.g., guarantees, bank commitments, contractual arrangements, 

credit agreements, etc.,). Renewal applicants can fulfill the requirements of Exhibit C-4 by providing a 

current statement from an Ohio local distribution utility (LDU) that shows that the applicant meets the 

LDU’s collateral requirements. 

 

Response: 

See Exhibit C-4.1 for a letter from Duke Energy. 
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139 East Fourth

EX396

Cincinnati, Ohio 45202

 

June 17, 2019 

 

 

 

Xoom Energy Ohio, LLC, has met the Electric Collateral obligations for Duke Energy Corporation as of 

June 17, 2019. 

 

 

 

 

Tom Hunt 
Duke Energy Corp 

Certified Supplier Business Center 

Tom.Hunt@Duke-Energy.com 
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Exhibit C-5 “Forecasted Financial Statements,” provide two years of forecasted income statements for 

the applicant’s ELECTRIC related business activities in the state of Ohio Only, along with a list of 

assumptions, and the name, address, email address, and telephone number of the preparer. The 

forecasts should be in an annualized format for the two years succeeding the Application year. 

 

Response: 

This exhibit contains confidential and proprietary information and has been submitted under seal. 
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Exhibit C-6 “Credit Rating,” provide a statement disclosing the applicant’s credit rating as reported by 

two of the following organizations: Duff & Phelps, Fitch IBCA, Moody’s Investors Service, Standard & 

Poor’s, or a similar organization. In instances where an applicant does not have its own credit ratings, it 

may substitute the credit ratings of a parent or an affiliate organization, provided the applicant submits 

a statement signed by a principal officer of the applicant’s parent or affiliate organization that 

guarantees the obligations of the applicant. If an applicant or its parent does not have such a credit 

rating, enter “N/A” in Exhibit C-6. 

 

Response: 

XOOM Energy Ohio, LLC does not have a credit rating, but its ultimate parent, NRG Energy, Inc.'s credit 

rating from Moody's and Standard & Poor's are attached, along with a statement by Mike Starck 

guaranteeing the obligations of XOOM Energy Ohio, LLC as Exhibit C-6.1. 
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NRG Energy, Inc.

Rating:
Type:

Date:

LONG TERM RATING
Ba2, Not on Watch
LT Corporate Family Ratings - 
Dom Curr 
06 Dec 2018

Rating:
Type:

Date:

SHORT TERM RATING
SGL-1, Not on Watch
Speculative Grade Liquidity 
Rating 
06 Dec 2018

Date:

OUTLOOK
Positive 

06 Dec 2018

OTHER DEBTS ON WATCH? 
No

Ticker: NRG Moody's Org ID: 806927478 LEI: 5E2UPK5SW04M13XY7I38 Market Segment: Corporates
Industry: ENERGY: UNREG - ELECTR PRODUCTION Peer Group: Unreg Utilities and Unreg Power Companies
Domicile: UNITED STATES

Analyst:

ANALYST 

Toby Shea

For credit ratings that are derived exclusively from an existing credit rating of a program, series, category/class of debt, support provider or primary rated entity, or that replace a previously assigned 
provisional rating at the same rating level, Moody’s publishes a rating announcement on that series, category/class of debt or program as a whole, on the support provider or primary rated entity, or 
on the provisional rating, but often does not publish a specific rating announcement on each subsequent bond or note for which the credit rating is derived from the existing credit rating. Rating 
announcements are usually press releases classified as Rating Actions on www.moodys.com. Please refer to the Research tab on the issuer/entity page for the rating announcement.

MOODY'S INTEGRITY HOTLINE

VIA THE INTERNET: 

https://Moodys.ethicspoint.com

BY TELEPHONE FROM THE UNITED STATES: 

Dial 1-866-330-MDYS (1-866-330-6397)

TERMS & CONDITIONS

Terms of Use

Privacy Policy

Proprietary Rights

Regulatory Affairs

CONTACT US

Careers

Help & Support

Contact Us

Submit a Complaint

EXPLORE

MoodysAnalytics.com

Economy.com

Sitemap

CONNECT

@MoodysInvSvc

Moody's Corporation

The Moody's Foundation

Rating Class Detail Debt List Issuer Outlook

Export Results: 17

Rating Class History: LT Corporate Family Ratings (Domestic)

2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

Baa3

Ba2

B1

Date Currency Rating Rating Action

06 Dec 2018 Domestic Ba2 Upgrade

06 Oct 2017 Domestic Ba3 RATING AFFIRMATION

21 Mar 2016 Domestic Ba3 RATING AFFIRMATION

02 Feb 2015 Domestic Ba3 RATING AFFIRMATION

04 Apr 2014 Domestic Ba3 RATING AFFIRMATION

13 Jan 2014 Domestic Ba3 RATING AFFIRMATION

21 Oct 2013 Domestic Ba3 RATING AFFIRMATION

22 May 2013 Domestic Ba3 RATING AFFIRMATION

01 May 2013 Domestic Ba3 CONFIRMED

14 Dec 2012 Domestic Ba3 On Watch - Possible Downgrade

23 Jul 2009 Domestic Ba3 CONFIRMED

12 Nov 2008 Domestic Ba3 On Watch - Possible Upgrade

06 Jan 2006 Domestic Ba3 Upgrade

10 Dec 2004 Domestic B1 Upgrade

15 Nov 2004 Domestic B2 On Watch - Possible Upgrade

17 Dec 2003 Domestic B2 CONFIRMED

15 Dec 2003 Domestic B2 New

Export Results: 11





Class Rating Rating Action Date 

LT Corporate Family Ratings (Domestic) Ba2 Upgrade 06 Dec 2018 

Probability of Default Ba2-PD Upgrade 06 Dec 2018 

Speculative Grade Liquidity Rating SGL-1 Upgrade 06 Dec 2018 

Senior Unsecured (Domestic) Ba3 Upgrade 06 Dec 2018 

LGD Senior Unsecured (Domestic) LGD5 - 71% Downgrade 06 Dec 2018 

Senior Secured (Domestic) Baa3 New 16 May 2019 

BACKED Senior Secured (Domestic) Baa3 RATING AFFIRMATION 06 Dec 2018 

Research Ratings Family Tree Peer Group Market Signals









Search

Page 2 of 3NRG Energy, Inc. Credit Rating - Moody's

6/18/2019https://www.moodys.com/credit-ratings/NRG-Energy-Inc-credit-rating-806927478
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Exhibit C-7 “Credit Report,” provide a copy of the applicant’s credit report from Experian, Dun and 

Bradstreet or a similar organization. An applicant that provides an investment grade credit rating for 

Exhibit C-6 may enter “N/A” for Exhibit C-7. 

 

Response: 

N/A - Please see Exhibit C-6.1. 
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Exhibit C-8 “Bankruptcy Information,” provide a list and description of any reorganizations, protection 

from creditors or any other form of bankruptcy filings made by the applicant, a parent or affiliate 

organization that guarantees the obligations of the applicant or any officer of the applicant in the 

current year or within the two most recent years preceding the application. 

 

Response: 

The predecessor of the current NRG was formed in 1989 as the non-utility subsidiary of Northern States 

Power Company. While owned by NSP and later by Xcel Energy, Inc. NRG pursued an aggressive high-

growth strategy focused on power plant acquisition, high leverage and aggressive development, 

including site development and turbine orders. NRG and a number of its subsidiaries undertook a 

comprehensive reorganization and restructuring under chapter 11 of the United States Bankruptcy 

Code. As part of the reorganization, Xcel Energy relinquished its ownership interest in NRG, and NRG 

became an independent public company. NRG emerged from bankruptcy on December 5, 2003. 

  

On April 1, 2014, XOOM Energy Ohio, LLC’s parent, NRG Energy, Inc. acquired substantially all of the 

assets of Edison Mission Energy, which included all of Edison Mission Energy’s direct and indirect 

subsidiaries. Prior to the acquisition, Edison Mission Energy and certain of its subsidiaries filed 

voluntary petitions for bankruptcy. Edison Mission Energy and the debtor subsidiaries emerged from 

bankruptcy upon completion of the acquisition by NRG. 

 

On June 14, 2017, GenOn, then a subsidiary of XOOM Energy Ohio LLC’s ultimate parent company, NRG 

Energy, Inc., and certain of GenOn’s subsidiaries (collectively, “GenOn”) filed for relief under chapter 11 

of the Bankruptcy Code in the United States Bankruptcy Court for the Southern District of Texas 

(Houston Division) to restructure GenOn’s balance sheet through a prearranged plan of reorganization. 

On December 14, 2018, GenOn’s plan of reorganization became effective.  Pursuant to that plan, NRG 

no longer owns GenOn or any of GenOn’s subsidiaries.   
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Exhibit C-9 “Merger Information,” provide a statement describing any dissolution or merger or 

acquisition of the applicant within the two most recent years preceding the application. 

 

Response: 

June 1, 2018, NRG Retail LLC acquired 100% of the membership interest in XOOM Energy Global 

Holdings, LLC (“Global Holdings”).  Global Holdings holds 100% membership interest in XOOM 

Energy, LLC which holds 100% membership interest in XOOM Energy Ohio, LLC 
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NRG Energy, Inc.

NRG Retail LLC

XOOM Energy Global
Holdings, LLC

XOOM Energy, LLC

XOOM Energy Ohio,
LLC

Exhibit C
Exhibit C-10 “Corporate Structure,” provide a description of the applicant’s
corporate structure, not an internal organizational chart, including a graphical depiction
of such structure, and a list of all affiliate and subsidiary companies that supply retail or
wholesale electricity or natural gas to customers in North America.  If the applicant is a
stand-alone entity, then no graphical depiction is required and applicant may respond by
stating that they are a stand-alone entity with no affiliate or subsidiary companies.
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Exhibit D-1 “Operations” provide a written description of the operational nature of the applicant’s 

business. Please include whether the applicant’s operations include the generation of power for retail 

sales, the scheduling of retail power for transmission and delivery, the provision of retail ancillary 

services as well as other services used to arrange for the purchase and delivery of electricity to retail 

customers. 

 

Response: 

XOOM Energy Ohio, LLC (“XOOM”) partners with Energy Services Group (“ESG”) to provide EDI and CIS 

support for the company's operations in the Ohio retail electric market. ESG's services and systems 

address all of the retail energy business process needs that do not require end use customer interaction 

(ESG does not provide call center or bill print services). 

 

XOOM leverages the operational resources of its parent NRG Energy, Inc. as well as the company's in-

house commercial operations and information technology groups to manage the systems, business 

processes, interfaces, required data inputs and reporting necessary to forecast, schedule and settle 

loads in PJM. 

 

XOOM has an in-house customer service team to respond to customer inquiries and complaints. Services 

provided by the call center include handling calls regarding inquiries related to bills, payment 

arrangements, and other routine matters.  
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Exhibit D-2 “Operations Expertise,” given the operational nature of the applicant’s business, provide 

evidence of the applicant’s experience and technical expertise in performing such operations. 

 

Response: 

XOOM Energy Ohio, LLC (“XOOM”) has the necessary technical and managerial resources to comply with 

all scheduling, operating, planning, reliability, customer registration and settlement policies, rules, 

guidelines and procedures to operate as a retail electric and natural gas supplier. As an active retail 

energy provider in the states of New York, California, Connecticut, Washington D.C., Delaware, Georgia, 

Indiana, Kentucky, Maine, Michigan, New Hampshire, Rhode Island, Virginia, Alberta, Ontario New 

Jersey, Pennsylvania, Maryland, Illinois, Ohio, and Massachusetts, XOOM has firsthand knowledge of the 

customer operations and utility business management and will leverage its technical and managerial 

expertise, in combination with its relationships with business partners described in Exhibit D-1 to 

successfully develop and implement the infrastructure, systems, and processes to reliably provide 

service to Ohio consumers. As described in the details provided in Exhibit D-3, XOOM intends to also 

leverage key internal staff. 
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Exhibit D-3 “Key Technical Personnel,” provide the names, titles, e-mail addresses, telephone numbers, 

and the background of key personnel involved in the operational aspects of the applicant’s business. 

 

Response: 

Key Operating Personnel: 

 

Mike Starck, General Manager  & VP, NRG Retail 

3711 Market St. Suite 1000 Philadelphia, PA 19104 

Phone: 267.295.5535 

Mike.Starck@nrg.com  

Mr. Starck is the General Manager of the NRG Retail East Region at NRG Energy. His primary 

responsibilities serving the NRG Retail business include advancing the growth of the brand as a market 

leader and managing sales and financial objectives in the Northeast Retail region, including operations in 

various states and service areas for both electricity and natural gas. Mr. Starck works with the NRG 

Retail team to bring innovative products to market for our residential customers while working to grow 

in both brand recognition and customer satisfaction. He has years of experience in the retail energy 

industry in various roles including IT, Daily Operations and Customer Service while helping establish 

market presence and business operations across numerous utility markets. 

 

Joe Holtman, VP Trading 

3711 Market St. Suite 1000 Philadelphia, PA 19104 

Phone: 1.267.295.5409 

Joe.Holtman@nrg.com  

Joe Holtman joined Energy Plus Holdings LLC, an NRG subsidiary, in 2010 and brings extensive industry 

experience in his role as the Managing Director of Wholesale Supply Operations for all of the NRG Retail 

affiliates. He is responsible for scheduling electricity purchases in PJM, NYISO and ISO-NE and natural gas 

purchases in 15 gas utilities across OH, PA, MD, NJ and NY; hedging electricity and natural gas supply 

purchases to mitigate market cost volatility; and meeting renewable portfolio standards and voluntary 

green power program requirements in OH and the other states in which the NRG Retail Affiliates, 

including XOOM Energy Ohio, LLC, operate. Prior to joining the NRG Retail family of companies, Mr. 

Holtman spent two years at Liberty Power as the Vice President of Wholesale Supply Operations. In his 

role at Liberty Power, he led the installation of a state-of-the-art risk management system and 

developed and implemented the necessary risk controls to ensure the company’s strong financial 

success. 

In addition, Mr. Holtman was responsible for Liberty's energy procurement program across five major 

markets, utilizing physical and financial hedges to protect fixed-price retail sales margins. Prior to his 

tenure at Liberty Power, Mr. Holtman spent six years at the Consolidated Edison Company of New York 

where he served as the Director of Electricity Supply. At Con Ed, he was responsible for the purchase of 

$3 billion of electricity supply annually, including financial hedging and accounting for four regulated 

utilities operating in three states. Earlier in his career, he spent fifteen years at Orange and Rockland 

Utilities where he was responsible for the purchase of $220 million of electricity and natural gas 
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annually. He also performed electric and gas capacity and energy planning and procurement, supply 

contracting, accounting, regulatory affairs and risk management. 

 

Mark Keehne, Director, Retail IT 

11208 Statesville Road, Suite 200, Huntersville, NC 28078  

Phone: 1.704.274.3416  

mkeehne@xoomenergy.com  

Mark Keehne is responsible for IT support for the XOOM Energy brand, including application 

development and support for the XOOM Energy brand, as well as local IT infrastructure support for the 

XOOM brand locations in NC. Mark’s team supports new development projects and enhancements, as 

well as day-to-day support for ongoing business operations for customer and channel partner 

transactions. Mark’s background spans multiple IT disciplines. He has worked in the energy, retail, and 

aerospace industries, is a US Navy veteran, and has a BS degree from The Citadel. 

 

Jordon McConnell, Senior Director, Sales Strategy  

3711 Market St. Suite 1000 Philadelphia, PA 19104  

Phone: 1.267.295.0625  

Jordon.McConnell@nrg.com   

Jordon McConnell leads sales strategy for NRG’s retail business in the Northeast. Over the course of his 

career, Mr. McConnell has gained experience in a broad range of business functions including marketing, 

sales, product development, operations and financial analysis. Jordon has held leadership positions in a 

number of industries including energy, finance, professional services and business information with 

emphasis on consumer and small business segments. Prior to joining NRG Jordon led marketing strategy 

and helped launch the digital retail channel for D&B’s small business segment. Previously Jordon held 

business development roles in the eBusiness segments of Prudential Securities and FirstUSA Bank. 

Jordon holds an MBA from the University of Delaware and a BA from Bucknell University. 

 

Jackie Whitman, Director, Marketing  

11208 Statesville Road, Suite 200, Huntersville, NC 28078  

Phone: 1.704.274.1450  

JackieWhitman@nrg.com 

Jackie Whitman leads the marketing and sales strategy for NRG’s retail business for the XOOM Energy 

brand in North America. Over the course of her career, Ms. Whitman has gained experience in a broad 

range of business functions including marketing, sales, product development, eCommerce and business 

development.  Jackie has worked in a number of industries including energy, telecommunications and 

commercial construction.  Jackie holds an MBA from the Queens University and a BA from the University 

of North Carolina at Chapel Hill.  
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Exhibit D-4 “FERC Power Marketer License Number,” provide a statement disclosing the applicant’s 

FERC Power Marketer License number. (Power Marketers only) 

 

Response: 

XOOM Energy, LLC is authorized by FERC under Docket No. ER 11-3418-000 
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This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

6/20/2019 12:20:27 PM

in

Case No(s). 13-1453-EL-CRS

Summary: Application Renewal Application for Retail Generation Providers and Power
Marketers electronically filed by Mrs. Gretchen L. Petrucci on behalf of XOOM Energy Ohio,
LLC
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