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cSection A - Applicant Information

OA-l Renewal Applicant information:

Legal Name City of St. Mary's

Address ioi East Spring Street. St. Mary’s, Ohio 45885-2395

Telephone No. 419-394-3303 Web site address www.cityofetmarys.net

Current PUCO Certificate Number 03-058 Effective Dates
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August 13, 2017-August 13, 2019
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A-2 Contact person for regulatory or emergency matters:

Name Gregory J. Foxhoven Title Director of Public Service and Safety

Business Address 101 East Spring Street, St. Maiy’s, Ohio 45885-2395

Telephone No. 4i 9-394-3303 Fax No. 419-394-2452 Email Address

(0 ^ 
G) 0

gfoxboven@cityofetmarys.net

-I
Contact person for Commission Staff use in investigating customer complaints:

Gregory J. Foxhoven Xitle Director of Public Service and Safety

101 East Spring Street. St. Mary’s, Ohio 45885-2395

gfoxhoven@cityofetmary4)i

Name

Business address

Telephone No. 419-394-3303 Fax No. 419-394-2462 Email Address

Applicant's address and toll-free number for customer service and complaints:

101 East Spring Street, St. Mary’s. Ohio 45885-2395Customer service address

Toll-Free Telephone No. 419-394-3303 Fax No. 419-394-2452 Email Address gfoxt'oven@oityofstma^s..ga
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Section B - Applicant Authority and Aggregation Program Information

Provide the following as separate attachments and label as indicated

B-1 Exhibit B-1 “Authorizing Ordinance.’^ provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code.

B-2 Exhibit B-2 “Operation and Governance Pian.” provide a copy of the applicant’s plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule 
4901:1-28-03 of the Ohio Administrative Code.

B-3 Exhibit B-3 “Automatic Aggregation Disclosure Notification.” if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

B-4 Exhibit B-4 “Qpt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. (Ten days prior to public dissenunation, the applicant shall docket with the Commission^ the 
finalized Opt-Out notice that provides or offers natural gas aggregation service,)

B-5 Exhibit B-5 “Experienced* provide a detailed description of the applicant’s experience and plan for: 
providing aggregation services (including contracting with consultantSy broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1T29>of the Ohio Administrative Code.

Applicant Signature and Title Director of Public 
Service and Safety

Sworn and subscribed before me this l~j44\ day ^ ^

Signature of ofRcial administering oath

Month Year

VvsJbl'e.- , CLAvwln- Jnxjra

Print Name and Title

!/*

My commission expires on

DEBRA KABLE
Notary Public, State of Ohio 

yPJ My Comm. Expires Dec. 23,
IX
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The Public Utilities Commission of Ohio
Ohio Natural Gas Governmental Aggregation 

Affidavit Form 
(Version 1.07)

In the Matter of the Application of

City of St. Mary's
for a Certificate or Renewal Certificate to Provide
Natural Gas Governmental Aggregation Service in ^ 
Ohio.

Case No. 03-1526 -GA-GAG

County of 
State of

Auglaize

Gregory J. Foxhoven, Director of Public Service and Safety [Affiant], being duly swom/affirmed, hereby states that:

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant.

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code.

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code.

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant.

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process.

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints.

(8) Affiant further sayeth naught.

Affiant Signature & Title

Sworn and subscribed before me this

Director of PublicSprvirp anH Sarpry

Month Year

Signature of Official Administering Oath Print Name and Title 5
My commission expires on

. _________ DEBRA KABLE
:*IL __

Comm. Expires Dec. jsjatural Gas Governmental Aggregator Renewal) Page 3 of 3

180 East Broad Street • Columbus, OH 43215-3793 • (614) 466-3016 • wwwJ*UCO.ohio.gov 
Tbe Public Utilities Commission of Ohio is an Equal Opportunity Employer and Service Provider



Exhibit B-1
Authorizing

Ordinance/Resolution

City of St. Marys



ORDtN/VNCC NO. ZOO.t-05

an emekcency OKOiNANct: roi‘At:jUTATE 
COMPKnriVE RETA»-NATURAL CAS .SERVICE 

TO PKOiWOTK NATURAl. CaS SA VfNCS, LOWER COST NATURAL CaS SUPPLIES 
AND OTHER BENEFITS FOR CERTAIN NATURAL CAS CONSUMERS, 

AUTHORlZtNC ALL ACTIONS NECCSSAKV TO fiPPECT 
AN OPT-OUT natural CAS AGGREGATION PROGRAM 

PURSUANT I'O SECTION 4929.Z6 OFTHKOHIO RF.VISEO CODE AND 
ARTICLE XVIII SECriON 4 01-TUE0H10 CONSTlTirTlON;

oirccting thf. aucjlaize county board op elections
TO SUBMIT A BALLOT QUESTION TO TlHi ELECTORS;

AND AUTHORIZING AN ACREEAteNT VVJTH AMPO, INC. FOR SUCH PURPOSES

WlltiRr.AS. Afitc{>: XVHl Sccfiun 4 y/' the Oluo ConsUtution gritn»s She Ciiy or' St. 
M:irys Uhc '‘M»nicip;jJtty") ;mlhurny vdiiicJ So vii'diiy seiviw;ynd

WHEREAS, piirsvU'HS So 4V2V of ihv Ohio Rcvi,scd Code. li> facili!al£
comnciiuvc rciuU riasur;it .service lo promcic nasuoit gu^ s;»vingb, tower cost natural gsis 
supplies, and other bencHb, ccriain yiivcrnnicntal cmiiics may aggregate certain natural gas 
consumers within their jurisdicuon; and '

WHEREAS. pu'^lIu»^ to Section <l't2S.2<>, Revised Code, the Municipality j.s authorized 
in estsfeiish an opt-out natiirai gas aggscgatioii progrant T'Cas Aj^'icgation'*) for the benefit of 
certain natural gas consvimen: within the Municipality so ifiat the con.*»umcrS moy realize lower 
cost natural ga.*i supplies and other beuefus from the aggregation and collective purchasing of 
natural gas supplies; and

WHEREAS, Gas Aggregation piovijcs an opportiinily for natural gas Consumers 
collectively to realize natural gas savint^\ lower cost natural ga.c supplies, and other benefits that 
the consumers may not otherwise be able to realize individually; and

WHEREAS, the Mwnicipaliiy dosifus to subnnt lo the decsors of the Municipality the 
^ueslion of whether tiic Municipality should create Gas Aggregation program lo faciUiatc 
competitive retail natural gas service to promote nawral gas savings, lower cost nalural gas 

.‘.upplics. and othor benefits in acctJfdancc with Section 4929 26. Revised Code; and

WHEREAS, this OiUinancc constitulcs an emergency mcTisufc providing for the 
i/nme«}}a?c preservutiotr of tl>o public pence, property, hcdlh. or -safely, in that Opporluniiic.-i lo 
coordinaii: uggrugalion aaiviUcs with certain vupplici-ji ofnaUirul gas sinty become limited; and

WHEREAS, ihc Municipality Iras adopted this Ordinance pursuant to the ftWhorily 
conftrrod by Article Section 4 ofrircOhio rpitslitution and Scctioo 4929 26, Revised 
Code: and

NOW, mriiu-LOKL, et-: rr ordained by iiie council for the city of
ST. MARYS’, OHIO:

SECnON l this Council finds and dutcmiiucs that lu faciliiaic competitive retail 
natural service to pjoroole natural gas .savitigs. lower cost ntitural gas supplies, and other 
benefils. it is in the best interest of the Mnnicipalily and certain nntjjral jjas consumers within the 
iurisdicllon of the Mutwdpaliiy ro c.<mbb.dj ;hj opi-utii nafiirti} fia.s Aggregalion program in the 
Mumcipidity pursuant to buctioii 4929.26, Revised Code. Provided Ihut this Ordmance aod the 
Ciis Aggregation program is approvctl by the electors ol thc Mt/rucipality in accordance with this 
Ordinunci';. the Muiiieip;ifiiy is horchy a»ihori7ci.l ai take all actions iuicc.ssaty to affect a Gas 
Aggregation piogram iwiMiuni to Section 4929 26. Revised ('ode. The Municipaliiy nuiy 
exercise this authority jointly with other ctuitics to the full cklcnt penuiUed by law, and for such 
purposes, the Director of Public Service and Safety of the C«\y of St. Morys is hereby authorized

i)



Ordinance No. 2003-05 
Aggregation 

I’agc 2 of 4

HI execute and deliver an agrecmcnl with AMPO, Itic. fo a.^■.sist iJic Municipality as its cotisuliant 
n»d agent to effect the <ias A^regaUon piogram. Actions necessary to cfTccl the Gas 
Aggregation progrytn include determining and entering into service a^eementfs) with nahira! 
gas suppliers to lacililatc tlic sale and ptirchasc of all natural gas commodity and services to 
serve the enrolled uafUf^il consumcjs. 1 he Municipality shall be authorized by the electors to 
be the only entity authorized to act fur and on bcludl'or the enrolled natural gas consumers to 
dclcmtinc and select the nnlural gas supplier's) to provide the cmnnuHlity and all other services 
for the f ias Aggregation prograiri and the cnroUal consunwrs.

SECTION 2. The Cla^ Aggregation program siial! not apply to persons meeting any of 
the following crilcria. as mure spccitically described in Section 4929.26(A)(2). Revised Code; (3) 
the person is both a distribution service customer and a mercantile customer. (ii> the person has 
an existing commodity s.de\ service contract with a rcfail fiaturtil ga.v supplier, {iti) the persort has 
nil I xisling comituxlity s;il*. service :w part ul u retail natumi g,-i.s aggregation pupaiani to Rules 
ami OnloJi of the Ihiblic Utilities rumniis.siiin uC Ohio rCotnmi.ssitm"). or (iv) such other 
persons that arc not eligihtc pursuiiaf to Rules and Orders of the Commission or the plan of 
opcnition.s und govcrivance (the “Pbn"y foi the (his Aggregation ptognim.

SECTION 3. Tlic Board of Elections of Auglaize County is hereby directed to submit itw 
I'oVovving qocat'jon lo the eJcciors of the Municipality at the primury election on May 6,2(K>3;

To facilitate competitive retail natural gns service to promote natural gas savings, 
lower costs of natural gas supplies, and other beuctiis, shall the City of St. Marys 
have /be iiulborily lo ^g^rcgoic rclaij julunii ga.s hiad.«. locntcd in the City of St.
Marys and enter into service agreemests for the sale and purchase of natural gas 
commodity and other services, such aggregation to occur auiomalically. except 
where any person alTirmaiivdy elects not to be so enrolled by a stated procedure?

FOR. the City of Si. Marys (o faolilyic competitive tclai] natural gas service to 
prontote natural giis savings and other benefits by acting as ;m aggrcgnior

NOT FOR. the City oi'St. Marys to fncilitjtc coinpetifive rewif naormf service 
10 promote nalura! gas savings and other benefits by acting as an aggregator,

>
The Clerk of this Council is instructed to file a certified copy of this Ordinance and the proposed 
form of the ballot question with the .Auglaize County Do^ of Elcetrons not later than February 
2(1. 2003, which is seventy-five (75! days prior to May 6. 2tK)?. Ilic Oas Aggregation program 
shall not take ciTcct unlcs-s approved by a majority of the electors voting upon the proposed 
ballot question at the election held in accordance wiih ihi.s Ordinance and Sections 4929.26. 
Revised Code. Upon approval, the Gas Aggregation .shall take cflcci al the earliest pcrmh>siblc 
point in time and continue thcraiRcr in accordance with Section 4929,26, Revised Code, and 
other rcqoircmem.s of Otaptcr 4929. Revised Ccxlc.

SECTION 4. Uj'on approval by a nuiomy of the electors voting at the ekclion provided 
tor in this Ordinance, the Municipuhty i<hall develop and adopt a Plart of opcralions and 
governance for the Gas Aggregation program. Consumers enrolled in the (3as Aggregation 
program .shiiJl be supplied their naiur.d gas rcqutrcmcnLv and other .services in accordance with 
supply agreemcnHs) determined and urningcd by ihc Muiticipnlily, as opportunitic-x become 
avuihiblc to provide be/iclii-s on boJsaJI uj' ihu iiuiunit gas cuusunicni enrolled in the Gas 
Aggregation program and ilte consumu-rs located within the jurisdiction of the Municipaliiy. The 
Municipality shyJJ be aoIJiorircd by the cleeiors to he the only entity authorized to net for and on 
behalf of the naumil gus cuiisumen; llial have eimdlcd hi the Ous Aggregation program (o 
determine and select the nanir.it gas suppliers) to provide the commodity and all other services 
for the Gas Aggregation program and liic enrolled consutners. Before adopting such Plan, aC 
least hvo public hearings on the Pbn shall be held. Before the first hearing, notice of the first 
hearing shall be published once a week for two consocmivc weeks in a newspaper of general 
circulation in the Municijiality. The notice shall sumnrarize the Plan and state the date, lime, and 
location of each hearing
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SECTION 5. TJic adopted Pkm shall not aggregate any rclail natural gas load -within the 
Mitnidpality, unlcw; the person whose rciail natural gas load i.s (0 be so aggregated is notified in 
advance that the person »yj]3 be e»roIJ«I jiuiomaJically in the fi:K Aggregation prrtgram ami sliall 
remain so enrolled, unle^^s ilic pctstin al'finiiativciy elects not to be so enrolled by a stated 
procedure. The df-sciosurc shaJl store (he mics. charges, and other tcmj.s and conditions of the 
curoHmcnt. Once cnrolkd the consumer nray only opt-oul of the Gas Aggregation program 
every two years wilhow payirrg a .sw/lchroy fix. Any ,\uch persow fhal opls-oai of the Gas 
Aggreg'Jtion program shall dcFauli to the natural gas company providing distribulion service for 
the person’s retail natural gas load, until (he person chooses an alternative supplier.

SECTION (i. T}>yt jlic Augbize County Bojird of Elcctioii-N .sbaf! cause an appropriate 
notice to be duly given ol the election k> be held on May (», 2IMi3, on the foregoing proposal and 
oUicrw-ise to provide for such election in the manner provided by the laws of the State of CHiio.

SI-CT/ON 7, This Cuu/tci) finti.s mHl Jde«»jj?c,v ;Jwi M fortnal acl;on.s of this Counci) 
concerning and reUiliny lo the adoption of ihis Ordinance were taken in an open mccliag of this 
CtHtncil and that all dclibcnitions of this Council mu! any of its committees llud resulted in those 
famtal action were in compliance with the Lasv.

SEC riON X. That this is mi emergency ordinance, (lie rcuistw tor the emergency being 
that the immediate passage of this legislation is ncccss;\ry in order for said issue lo be pfaced on 
the May ballot, and provided it rccoivc.s the afTinuaiivc vole of2/!t of ull the mcmbcts elected to 
Council and approval by the Mayor, if shall firercibre lake elTcct ond be in force immaiiaieiy 
Upon its passage.

Passed this H)'‘‘ day of February. 2tX>.3.

Daniel R. Hocischcr. Jr. 
President of Council

ATTEST:

A/2PJ kldM-orm^'O__
Retiy^^niran7C!criof Council

Approved by the Law Director (hi's 10’“ thiv of Fcbi^ary. 2QjJ3

g E. Noble, LaWrutrector

Approved by the Mayor this I O’** day of February. 2003.
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ORDINANCE NO. 2003-25

AN EMERGENCY ORDINANCE TO APPROVE THE 
PLAN OFOPERAT/ON AND GOVERNANCE 

FOR THE CITY OF ST, MARYS’ NATURAL GAS AGGREGATION PROGRAM

WHEREAS, pursuanl to Chapter 4929 of the Ohio Revised Code, to feciliOte cotDpofltivc 
retail natural gas service to promote natural gas savings, lower cost natural gas supplies, and 
other benefits, certain governmental entirics may aggregate certain natural gas consumers within 
their jiirisdicrion; and.

WHEREAS, on May 6. 2003. the electors of the City of St Marys approved of the City’s 
plan to create an aggregaition program for customers located within the boundanes of the City; 
and,

WHEREAS, Ohio Revised Code 4929 26(C) requires a govenancfltsi esQiy iniertsted in 
the automatic registradon of citstomers under goveminenial aggregadorn subject to customer 
rights to "opt-oui*' of such an a^egation, to adopt a Plan ofOperatron anrf Governance fyrics 
aggregation progyarn; and.

whereas, public hearings were held on Jtine 3"* and lune lo* with re^rfs to the City 
of St. Marys' Municifial Naniral Gas Aggregation Program Plan of Operation and Govcntancc.

NOW. THEREFORE. BE IT ORDAINED BY THE COUNCIL FOR THE CITY OF ST. 
MARYS. OHIO:

SECTION 1. That this Council herebyadopts the City ofSt Marys PlanofOperation 
and GoveBumcfe. (attached hereto and incorporated herein by reference as Exhibit A) for the 
impletnentalion and administration of the City’s muruetpa! gas aggregation program in 
accordance with C^io Revised Code 4929.2fi(C).

SECTION 2. That this is an emcr^ncy ordinance, the reason for the emergency facing 
that opportunititt to coordinate aggre^tion acavities with certain suppliers of natural gas 
services may become limited; all of which is nec«saty for die fwalih. safety, and wej&rc of the 
citizens of St. Maiys; therefort:, this ordinance shall fake effect and be in force immediately upon 
its passage. ‘

Passed this day of ^2003

V id-
Daniel R, Hoclscher, President of Council

.ATTEST:

Betty^elwrnon, Clerk of Council

Af^reved by the Law Director tlw 23^^ day of CT/J^ ^. 2003.

? ■
Krai^ E. Noble, Law Director 

V_
.Approved by the Mayor this ^5 ^ day of tj z/AJ£._______ 2003.

—■Gre^Free^ ’̂nayor



CERTIFICATION

CITY OF ST. MARYS. OHIO

COUNTY OF AUGLAIZE
ss:

I, Betty Wehrman, Cierk of St. Marys City Council, St Marys, Ohio, do hereby certify
-2£» }5 a jnie and correct copy,

passed by the legislative body of the above said City on the of
:Zoc^ ,

IN TESTIMONY WHEREOF, I have hereunto placed my name and affixed the seal of 

the City of St. Marys, Ohio.

<Tc/^e
Date Betty \^3rman. Clerk of Council

ro



AMENDED ORDINANCE NO. 2005-05

AJ^ EMERGENCY ORDINANCE AUTHORIZING 
THE DIRECTOR OF PUBLIC SERVICE AND SAFETY TO FILE AN 

OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS RENEWAL 
APPLICATION AND RELATED DOCUMENTS WITH THE 

PUBLIC UTILITIES COMMISSION OF OHIO, APPROVING CERTAIN 
CHANGES IN THE PLAN OF OPERATION AND GOVERNANCE 

FOR THE CITY OF ST. MARYS NATURAL GAS AGGREGATION PROGRAM

WHEREAS, puisuant to Chapter 4929 of the Ohio Revised Code, to fecilitate coinpctilive 
retail natural gas service, to promote natural gas service to promote natural gas savings, lower 
cost natural gas supplies, and other benefits, certain goverruncnlaleniities may aggre^tc certain 
natural gas consumers within their jurisdiction; and,

WHEREAS, on May 19, 2003, the electonf of the City approved of the city’s plan to 
create an aggre^tion program for customers located within the boundaries of the City; and,

WHEREAS, puisuant to the requirements of Section 4929.26(C) applicable to a 
governmental entity providing for Uie automatic registration of customers under governmental 
aggregaUen, subject to custoriKr rights to “opt-out" of such an aggregation, this Council on June 
23, 2003, adopted Ordinance No. 2003-25 approving the plan of operation and gov'ecnance for 
the City of St Marys Natural Gas Aggregation Pro^m; and,

WHEREAS, this Council now finds it to be in the public interest to authorize the Director 
of Public Service and Safety to file an Ohio Natural Gas Governmental Aggregators Renewal 
Application and related documents with the Public Utilities Commission of Ohio and to approve 
certain changes in the Plan of Operation and Governance for the City of St. Marys Natural Gas 
Aggregation Program.

NOW, THEREFORE. BE IT ORDAINED BY THE COUNCIL FOR THE CITY OF 
MARYS, OHIO:

SECTION I. That the Director of Public Service and Safety is hereby authorized to file 
an Ohio Natural Gas Govcnunenlal Aggregators Renewal Application and related docun^nts 
with the Public Utilities Commission of Ohio.

>
SECTION 2. Tliat this Council hereby approves the following changes in the Plan of 

Operation and Governance for the City of SL Marys Natural Gas Aggregation Program that was 
approved fay Ordinance No. 2003-25.

1. Replacement of the expression “switching fee” with the expression “early 
terrrunation fee” on pages 6, 7.-ainl Q as requested by the Public Utiiihes 
Commission of Ohio.

2. The addition of the CRNGS (Certified RcteiJ Natural Gas Supplier) supplier 
natne. phone number and hours of operation as follows: Interstate Gas Supply, 
800-2SO-4474, hours of operation Monday-Friday, 8;00 a.rn. - 4:00 p.m.

SECTION 3. That this is an emergency ordinance, the reason for the emergency being 
that the tirancdiate acceptance of these changes is necessary to continue to facilitate competitive 
retail natural gas service for tire cilixens of St. Marys; all of which is necessary fer the health, 
safety, and welfare of the citizerrs of St Marys; dterefore, this ©refinance shall take efiect and be 
in force immediately upon its passage.



Ord. 2005-05 
Page 2

Passed this 1 day of. /4or ^-P __ _2005.

Q.J-t ii\
Daoiel R. Hoelscher, Jr. 
President of Council

ATTEST:

feettv WehJ^n. ClW of CouncilJetty Clerk of Council

Approved by Ihe Law Director this day of___rp> T \ 1
2005.

Approved by the Mayor this

Kiaig E. hfoble. Law Director

CERTtFiCATE OF PUBLICATION:

I hereby cerdfy that Ordinance No. 2005-05 was duly pubhshed in The Evening Leader on 
____  and ____ __ ___ _ __ , 2005.

Betty Wchrman, Clerk of Council



PINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS 
AGGREGATION

Exhibit A Ordinance 2003-25

CITY OF ST.MARYS

PLAN OF 

OPERATION AND 

GOVERNANCE FOR 

MUNICIPAL OPT-OUT 

NATURAL GAS 

AGGREGATION

ADOPTED BY CITY COIINCIL 

(June 23, 2003)
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FINAL PLAN OF OPERATION AND GOVBRKAN'CE FOR MUNICIPAL GAS 
AGGREGATION

Overview

At the May 6, 2003 general election, local residents authorized the Cit>^ of St. Marys (the 
City) to create a municipal opt-out natural gas aggregation program (the Aggregation 
Program) in compliance with Section 4929.26 of the Ohio Revised Code. Under the opt- 
oul natural gas aggregation program, all eligible natural gas consumers within the City's 
corporation limits will be automatically included in the Aggregation Program initially. 
However, all consumers will also be given the opportunity to opt-out or decline 
participation in the Aggregation Program as detailed herein.

The City’s purpose in creating tire Aggregation Program is to represent local consumer 
interests in emerging competitive natural gas markets by aggregating natural gas loads 
within the City’s corporation limits (including municipal facilities) and negotiating 
affordable, reliable natiural gas supplies and other related services on behalf of local 
consumers. The City may pursue this purpose individually or in cooperation with other 
entities.

Many small commercial and residential natural gas consumers lack the leverage to 
effectively negotiate natural gas supply rates and services. A governmental aggregation 
program provides them with an option for professional representation and the bargaining 
power of a larger, more diverse consumer group that may be more attractive to suppliers, 
allowing them to effectively participate in the competitive process and achieve benefits.

1. Description of Services

The Aggregation Program is designed to reduce the amount a consumer pays for natural 
gas energy, and to gain other favorable economic and non-economic tenns in service 
contracts. The City will not buy and resell natural gas, but will represent collective 
consumer interests to set terms and conditions for ser\dce. Through a negotiation 
process, the City will develop a contract with a Competitive Retail Natural Gas Services 
Provider (CRNGS Provider) or Providers for firm all-requirements natural gas service. 
Once the contract has been finalized, it will be submitted to the St. Marys City Council 
for approval.

The Aggregation Program covers the natural gas supply portion only of a participant’s 
natural gas bill. Dominion East Ohio (DEO) will continue to deliver natural gas to 
Aggregation Program participants' homes and businesses through its natural gas 
distribution system as a monopoly hmetion regulated by the Public Utilities Commission 
of Ohio (PUCO). DEO will also continue to install, operate and maintain its system of 
pipelines. Rights of Way, meters and other natural gas distribution components. 
Aggregation Program participants should continue to call DEO if their natural gas is



FINAL FLAN OF OPERATfON AND GOVERNANCE FOR MUNICIPAL GAS 
AGGREGATION

intenoipted or if They have billing questions. The PUCO will continae to oversee DEO 
natural gas safety and reliability service standards.

Oversight of the Aggregation Program will be the responsibility of the Director of Public 
Service & Safety, vvho shall report to Council. The Director of Public Service & Safety, 
subject to City Council approval, will have the authority to develop specifications for the 
Aggregation Program, fo appoint an Aggregation Program Manager, and to select, hire 
and manage the CRNGS Provider. The CRNGS Provider and the Aggregation Program 
Manager will work under the direction of the Director of Public Service & Safety with 
the advice and counsel of the City Attorney.

Due to the complexity of the natural gas utility industry and the uncertainties of its 
associated restructuring activities, the City of St. Marys may contract with a consultant or 
consultants to provide the necessary expertise to represent the City’s interest in legislative 
and regulatory matters and/or to serve as the Aggregation Program Manager. Such 
services may include, but are not limited to, facilitating consumer enrollment and opt-out, 
assisting with consumer education, addressing consumer questions and concents, 
providing reports on program operation, enrollment and savings, negotiating future 
CRNGS Provider contracts, and representing the City in dealings with CRNGS 
Providers. DEO, the Ohio Legislature, the PUCO and the Ohio Consumer’s Counsel 
(OCC).

The City deems any and all infonnation related to an eligible customer to be confidential 
and proprietary trade secret information. The CRNGS Provider shall keep all eligible 
customer information provided to ft by tlic City or DEO iti supplying eligible customers 
within the City’s corporation limit confidential and shall not disclose such information to 
any third party, unless such disclosure is required to serve any eligible customer, the third 
party agrees to keep such eligible customer information confidential, and the City 
consents to the disclosure of such information to the third party.

The City will require any CRNGS Provider to disclose any subcontractors that it uses in 
fulfillment of the services described herein.

The CRNGS Provider will provide a local or toll free telephone number for participant 
questions and concerns about enrollment, opt-out provisions, billing and other 
Aggregation Program issues.

The CRNGS Provider will develop internal controls and processes to help ensure that the 
City remains in good standing as a governmental aggregator that complies with all laws, 
rules and regulations regarding the same as they may be periodically amended.

Natural gas service reliability is an essential to Aggregation Program participants. The 
City will strive to provide high-quality service and reliability through provisions of the 
CRNGS Provider contract, through triditional proceeding related to DEO distribution
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services; and through direct discussions with DEO concerning speciEc or general 
problems related to quality and reliability ofits distribution system.

If for any reason a CRNGS Provider fails to provide uninterrupted service, the City will 
attempt to acquire an alternative natural gas supply. If this attempt fails, participants will 
default to DEO established tariff rales. In no case will participants be without natural gas 
as the result of the CRNGS Provider’s failure lo provide uninterrupted service. The City 
•will seek to minimize this risk by contracting only wdth reputable CRNGS Providers that 
demonstrate reliable service. The City also intends to include conditions in its CRNGS 
Provider contract that \vill indemniiy participants against risks or problems with natural 
gas supply service and price.

All Aggregation Program participants shall enjoy the protections of law afforded to 
consumers as they currently exist or as they may be amended from time to time. These 
include rights to question billings or service quality or service practices. All program 
participants shall also enjoy the individual right to decline participation in the 
Aggregation Program subject to the terms and conditions contained herein.

All Aggregation Program participants will be treated equitably. They will be guaranteed 
the ri^t to raise and resolve disputes with the CRNGS Provider, be provided all required 
notices and information; and al%vays retain (he right to opt-out of the Aggregation 
Program or switch suppliers subject to the terms and conditions contained herein.

All consimiers within the City’s corporation limits shall be eligible to participate in the 
Aggregation Program subject to the terms and conditions described herein, Ohio law, 
PUCO rules and regulation governing natural gas service, and DEO approved tariffs.

Service under the Aggregation Program shall include all eligible customer classes in 
adherence with universal service principles and requirements, and the traditional non- 
discriminatory practices of local government. CRNGS Provider contracts shall contain 
provisions to maintain these principles and equitable treatment of all customer classes.

Low-income consumers shall remain subject (o all provisions of Ohio law and PUCO 
rules and regulations as they may be amended from time to time regarding their rights to 
return to DEO General Service and participation in the Aggregation Program.

The City developed this Plan of Operation and Goveniance in compliance with Ohio law 
regarding municipal opt-out aggregation of natural gas consumers, including two public 
hearings prior to its adoption.

The St Marys City Council shall approve through resolution or ordinance the 
Aggregation Program’s Plan of Operation and Governance in accordance with Ohio 
Revised Code Section 4929.26. Amendments to the Plan of Operation and Governance 
may be subject to St Marys City Council approval and filing with the PUCO.

i/p
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ARer adoprioa of the Plan of Operation and Governance, the City will file with the 
PUCO for govemnrental aggregator certification and also register as a governmental 
aggregator wth DEO.

Aggregation Program participants are subject to the same standards and responsibilities 
as other natural gas consumers, including payment of billings and access to metering and 
other equipment necessary to carry out utility operations.

The Aggregation Program may be discontinued upon the termination or expiration of the 
CRNGS Provider contract without any extension, renewal or subsequent contract being 
executed. In the event of Aggregation Program termination, each participant will receive 
notification at least 60 days prior to such program termination and could return to DEO 
General Service Rate or select another approved CRNGS Provider.

Zi Petermination of Rates

The City will not buy and resell natural gas to Aggregation Program participants. The 
City will aggregate natural gas loads within the City’s corporation limits including 
municipal facilities. Through a competitive selection process, the City will develop and 
negotiate a contract with a CRNGS Provider or Providers for firm, all-requirements 
service. The contract will contain mutually agreeable price terms for affordable, reliable 
natural gas supplies and other related services. The City may pursue this purpose 
individually or in cooperation with other entities. Contracts will be monitored by the City 
on behalf of consumers.

CRNGS Providers will supply information on natural gas supply charges by DEO 
customer rate classification or other appropriate pricing category as approved by the City. 
.AD natural gas supply charges will be fully and prominently disclosed in consumer 
enrollment materials and will be subject to approval by the St. Marys City Council.

The City will contract only with a CRNGS Provider or Providers that meet^ at a 
minimum, the following criteria:

1.
2.
3.
4.

5.
6.

7.

Certified CRNGS Provider by the PUCO 
Registered with DEO
Have a service agreement under DEO Gas Transportation Sendee Tariff 
Successfully completed Electronic Data Interchange (EDD computer sy'stem testing 
with DEO and that CRNGS Provider’s EDI computer system is capable of effectively 
processing Aggregation Program EDI transactions in a timely maimer 
Meet standards of creditworthiness established by the City
Have a customer call center capable of effectively handling participants’ questions, 
concerns and disputes in a timely manner using a toll-fi:ee telephone number 
Hold the City harmless from any fmancial obligations arising from offering natural 
gas and/or energy-related services to Aggregation Program participants
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The CRKGS Provider’s contract will run for a fixed term (i.e., one to five years) and 
contain ail pricing, charges, early tennination fees, etc. in dear and easily understood 
terms, and it will include a sales tax instead of a gross receipts tax.

The CRNGS Provider’s rates will include an administrative fee, which shall (if 
implemented) be collected on behalf of the City to fund the impieraentation and 
administration of the City’s Aggregation Program. The administrative fee will be 
adjusted annually to cover the City’s cost of administering the program. The fee will be 
reviewed annually to ensure that the amounts collected do not exceed the cost of 
administering the aggregation program.

DEO assigns customer rate classifications, character of service and associated regulated 
rates subject to PUCO approved tariffs. In addition to the CRNGS Provider’s gas service 
charges, consumers will continue to be billed for DEO service and delivery charges. 
Although Che City may participate in regulatory proceedings and r^resent the interests of 
consumers regarding these regulated rates, it cannot assign or alter customer rate 
classificahons.

3, Plan for Providing QpNout Notice

Initially, each eligible consumer within the City’s coiporation limits will be automatically 
included in the Aggregation Program. However, prior to actual enrollment, each 
consumer will receive a notice from tlie City detaihng the Aggregation Program’s rates, 
terms and conditions.

Each consumer will then have a 21-day period to opt-out of or decline to participate in 
the Aggregation Program without charge. Consumers opting out of the program will 
remain on Dominion East Ohio’s (DEO) established tariff rates until such time as they 
select an approved CRNGS Provider. A similar opt-out period will be offered every two 
years during which time consumers can leave the Aggregation Program without paying 
an early termination fee.

4. Process for Determining the Pool of Customers

After contract approval by the St. Marys City Council, the CRNGS Provider will work 
with the City and DEO to identify all eligible consumers within the City’s corporation 
limits.

All eligible consumers will be notified of the rates, charges and other terms and 
conditions of participation in the Aggregation Program and that they will be 
automatically enrolled in the Aggregation Program unless they ’’opt out” or decline 
participation in the program. Consumers will be given a 21-day period in which to notify 
the City that they wish to opt out or decline participation in the Aggregation Program.
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After the initial 21-day opt-out period has elapsed, all eligible consumers who have not 
notified the City of their desire to opt out of the Aggregation Program will be enrolled by 
the CRNGS Provider at the earliest date practicable.

Consumers enrolled in the Aggregation Program by the CRNGS Provider will receive a 
letter from DEO notif)dng them of their enrollment. Consumers will have seven calendar 
days to notify DEO of any objection to their enrollment in the Aggregation Program, 
DEO will notify the CRNGS Provider of consumer objections or any reason that a 
consuiner was not enrolled in the Aggregation Program.

Customers who meet the following criteria will become Members of the aggregation 
program:

• Are not currently buying gas from another supplier;
• Are up to date with tiieir bill payments;
• Have not opted out of the program;
• Currently have service with DEO;
• Are classified as non-mercantile;
• Have not exercised their right of rescission, or;
• Are not on the Percentage of Income Payment Plan (PIPP).

New members may opt into the Program upon contract expiration with an alternate 
supplier. These members will need to contact the CRNGS Provider for enrollment 
information. The CRNG Provider has a right of refusal in accordance with criteria 
described in this plan.

The CRNGS Provider will build and maintain a database of all Aggregation Program 
participants. The database will include tlie name, address and DEO account number and 
may include other pertinent information as agreed upon by the City and the CRNGS 
Provider. Such information may include the CRNGS Provider’s account number (if 
different from DEO account number), rate code, rider code (if applicable), most recent 12 
months of natural gas consumption, and meter reading cycle. The Aggregation Program 
database will be updated at least quarterly. The City will have tlie right to access 
infonnation in the database for purposes of auditing.

The CRNGS Provider will report to tire City the status of Aggregation Program 
enrollment on at least a monthly basis.

Participants who wish to leave the Aggregation Program may do so:

• During the initial 21 -day opt-out period;
• During the seven day rescission period;
• During subsequent opt-oul period offered by the City at least every two years;
• At any other time; however an early termination fee may be assessed.

a
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In addition to the initial 21-day opt-out period described above, each participant will be 
given an opportunity to opt out of the Aggregation Program ever>^ two years without 
paying an early termination fee. Consumers who choose to opt out of the Aggregation 
Program at any time other than during the initial 21-day opt-out period or during 
subsequent opt-out periods offered by the City may be subject to an early termination fee.

Any consumer who opts out of the Aggregation Program will be returned to DEO 
established tariff rates until such time as the consumer selects another approved CRNGS 
Provider.

5. Customer Billing Procedures

The City plans to utilize DEO consolidated billing service in which each consumer 
accounl receives one bill itemizing the CRNGS Provider’s natural gas supply charges and 
DEO delivery, transition and other PUCO-approved charges. The billing statement will 
be consistent with applicable PUCO rules and regulations. The City will consider other 
billing options, including CRNGS Provider consolidated billing, if and when they 
become available and if it appears advantageous to do so.

6. Credit and Deposit Policies

Collection, credit and deposit procedures remaiji the responsibility of the Local Gas 
Utility, the selected supplier and the individual member. Members are required to remit 
and comply with the payment terms of the local utility. This program will not be 
responsible for late or no payment on the pari of any of its members. The Municipality 
will have no separate credit or deposit policy. The selected supplier shall not charge 
more than 1 V2 percent per month for overdue balances owed to the selected supplier.

8. 7. Governmental Aggreeator^s Customer Service Procedures and Dispute
Resolution

The Aggregation Program only impacts the source of natural gas Siipply. DEO will 
continue to deliver the natural gas purchased through the Aggregation Program to 
participants’ homes and businesses through its natural gas distribution system. 
Participants with question or concerns regarding service delivery or safety, such as a 
natural gas outage or odor of gas should continue to contact DEO at 877 542-2630. 
Meter reading or other billing questions should also be directed to DEO at 800 362-7557. 
Questions regarding Aggregation Program enrollment or opting out should be directed to 
the CRNGS Provider. General questions and concerns should be directed to the Director 
of Public Service & Safety, City of St. Marys. Disputes unresolved by the 
aforementioned parlies, should be directed to either the Ohio Consumer’s Counsel or the 
Public Utilities Commission of Ohio. The following table gives toll-free telephone 
numbers for use by consumers.

to
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Question or
Concern

contact Telephone
Number

Natural gas outage or 
interruption

DEO 877-542-2630

Turn natural gas on or off DEO 800-362-7557
Meter reading/billing DEO 800-362-7557
To enroll in or opt-out of the 
Aggregation Program

CRNS Provider - Interstate 
Gas Supply
Hours; Mon - Fri: 8:00 AM ~ 
5:00 PM

800 280-4474

Aggregation Program
Questions or concerns

Director of Public Service &. 
Safety

419-394-3303

Unresolved disputes 
(residential customers)

Ohio Consumer's Counsel 877-742-5622
occ(^occ.state.oh.us

Unresolved disputes 
(ail customers)

Public Utilities Commission 
of Ohio

(800)-686-7826 (voice)

(800)-686-1570 aDD)

8. Members Moving Into/Within rhe Aggregation CNew Account Number)

Consumers who move into the City after the initial opt-out period will be not be 
automatically included in the Program, but will be afforded an opportunity to enroll. 
However, tlie City cannot guarantee that the rates, terms and conditions to consumers 
enrolling in the Aggregation Program after the initial 21-day opt-out period will match 
those of the initial enrollees.

The same rule will apply to participants who move within the City after the initial opt-out 
period, if they are given a new account number by DEO. That is, they will not be 
automatically included in the Program, but will be given an opportunity to re-enroll under 
a new set of rates, terms and conditions.

9. Members Moying Within the A2gregatiop (Same Account Number!

Participants who relocate within the City limits and retain the same DEO account 
number, will be allowed to continue in the Aggregation Program at their new location 
under the same terms and conditions as at their former location, subject to any switching 
fees imposed by DEO.
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10- Joining the Program at a Later Date (Opting-In)

Residents of the City who initially choose to opt-out of the Program, for whatever reason, 
and wish to enroll at a later date, will be treated the same as a new resident That is, they 
will not automatically become part of the existing program, but will be given an 
opportunity to enroll. However, the City cannot guarantee that rates, terms and 
conditions to consumers enrolling in the Aggregation Program after tlie initial 21-day 
opt-out period will match those of the initial enrollees.

DEFINITIONS

Aggregation

Combining the natural gas loads of multiple customers for the purposes of 
suppl>ang or arranging for the supply of competitive retail natural gas service to 
those customers.

Aggregation Program Manager

The person or entity designated by the City to oversee the operation and 
management of the City of St. Marys Municipal Natural gas Aggregation 
Program.

Competitive Retail Natural Gas Service (CRNGS)

A component of retail natural gas sendee deemed competitive imder the Ohio 
Revised Code or pursuant to an order of the PXJCO. This includes but is not 
limited to the services provided by competitive retail natural gas service 
providers, natural gas marketers, aggregators and governmental aggregators.

Competitive Retail Natural Gas Se?’vice Provider (CRNGS Provider)

A person or entity certified by the PUCO and registered with DEO who supplies 
or offers to supply a competitive retail natural gas service over the DEO natural 
gas distribution system. This term does not apply to DEO in its provision of 
standard offer natural gas service.
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Consumer

Any person or entity that is an end user of natural gas and is connected to any part 
of DEO natural gas distribution system within the City of St. Marys corporation 
limits.

Delivery Charge

Charge imposed by DEO for delivering natural gas to a consumer’s home or 
business. The charge includes meter reading, billing, transition costs, maintaining 
natural gas system reliability and responding during emergencies and outages 
(also called the distribution charge).

Distribution

Delivery of natural gas to a home or business through DEO owned pipelines, 
meters and other equipment. DEO distribution system operations will remain 
regulated by the PUCO.

Governmental Aggregator

An incorporated village or city, township or county acting as an aggregator for the 
provision of a CRNGS under authority conferred under Section 4929-26 of the 
Ohio Revised Code.

Mercantile Customer

A customer that consumes, other than for residential use, more than five hundred 
thousand cubic feet of natural gas per year at a single location within the state; or 
a customer that has three or more locations within tiie state that consume natural 
gas, other than for residential use.

Natural Gas Related Ser\>ice

Service directly related to the consumption of natural gas at a consumer’s home or 
business. This may include, but is not limited to, the installation of metering, 
remote reading indices, regulation; the maintenance, repair or replacement of 
appliances and other energy-consuming devices at a consumer’s premises, and the 
provision of energy consumption measurement and billing services.

11
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Natural gas Supply Charge

All charges related to the acquisition of natural gas by the CRNGS Provider, and 
its delivery to the City’s distribution system.

Ohio Consumers' Counsel (OCC)

The Ohio Consumers’ Counsel (OCC), established by the Ohio Legislature in 
1976, represents the interests of Ohio’s four million residential utility customers 
served by investor-owned utilities in proceedings before the PUCO, other 
regulatory agencies and in the courts. The OCC also educates consumers about 
utility issues and resolves complaints individuals have with investor-owned utility 
companies.

Participant

A consumer enrolled in the City of St. Marys Municipal Natural gas Aggregation 
Program.

Public Utilities Commission of Ohio (PUCO)

The state agency charged with assuring all consumers (residential commercial and 
industrial) served by investor-owned utilities have access to adequate, safe, and 
reliable ulility services at fair prices. The PUCO regulates a wide variety of 
investor-owned utilities, including natural gas, electricity, pipeline, 
heating/cooling, local telephone, long distance telephone, waterworks, 
wastewater, railroad, household goods carriers, water transportation, hazardous 
materials carriers, and commercial transportation carriers.
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O'lyo/
W St MARYS, OfflO Volur'iieed

March?, 2019

Dear City of St. Marys Resident,

Volunteer Energy Services, Inc. (VESI) in cooperation with the City of St. Marys (the “City”) is providing you with 
the opportunity to join or remain with other residents and smaJi commercial customers in the City’s natural gas 
Government Aggregation Program. If you have received this letter and arc outside the boundaries of the City of 
St. Marys, please let us know by calling 800-977-8374. Government Aggregation programs allow City officials to 
bring together citizens to gain group-buying power for the purchase of natural gas from a retail supplier licensed by 
the Public Utilities Commission of Ohio. City of St Marys voters approved this program in 2003.

During the past few months, we have researched options for competitive natural gas pricing for you. We have chosen 
VESI, an Ohio based corporation to provide you with natural gas for the term April I, 2019 through March 31, 
2021.

You will be automatically enrolled in the City*s Natural Gas Government Aggregation Program unless you choose 
to “opt out” - that is, affirmatively choose not to participate. If you wish to be excluded from the City’s natural gas 
aggregation program, you must return the enclosed “Opt-Out” form by March 28. 2019. Otherwise, you will be 
included in the aggregation program. If you do not opt out at this time, you will receive a notice at least once every 
two years asking if you wish to remain in the program. However, you do not need to do anything to participate. There 
is no cost for enrollment and you will not be charged a switching fee.

Price: Volunteer Energy is pleased to offer natural gas for your home or business at a fixed rate of S3.95 per 
Mcf at the burner tip. This rate will be effective April 2019 (May billing) through March 2021 (April billing). If 
you are ever unhappy with your rate, you may leave the program free of charge at any time. Please refer to the 
attached Terms and Conditions for full details of this offer.

After you become a participant in the City’s natural gas aggregation program. Dominion East Ohio (DEO) will send a 
letter confirming your selection of VESI as your natural gas provider. As required by law, this letter will inform you 
of your option to cancel your enrollment with VESI within seven (7) business days of its postmark date. To remain in 
the City ’s government aggregation program, you don’t need to take any action when this letter arrives. You will be 
automatically enrolled.

DEO will always be responsible for ensuring the distribution of natural gas to your premises and will continue to 
maintain your meter, the monthly reads and the pipelines that deliver natural gas to your home. Your natural gas bill 
will also continue to come from DEO. The only change you’ll notice is the name of your new gas supplier, Volunteer 
Energy Services, Inc., included on your bill.
If you have any questions, please call VESI toll-free at 1-800-977-8374, Monday through Friday, 9:00 a.m. to 4:00 
p.m.
Sincerely,
City of St. Marys 
and
Volunteer Energy Services, Inc.

2Jp
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These ENERGY SUPPLY TERMS AND CONDITIONS have 
important information you need to kjiow before you commit to natural 
gas SCTvice from Volunteer Energy Services, Inc. (VHSI). VRSI is an 
Ohio corporation whose customers include a variety of Ohio natural gas 
end users. As a natural gas supply customer of VESI, you agree to the 
Terms and Conditions of VliSI’s natural gas supply contract.

Service Arrangement: VESI’s energy supply will be delivered to your 
residence or facility via the Dominion East Ohio (DEO) pipeline on a 
cost per Mcf basis throu^ March 2021. Upon acceptance by the utility 
company the cost will be a fixed rate of $3.95 per Mcf

Term: The term of this Agreement shall commence when accepted by 
VESI and shall continue April 2019 through March 2021 unless 
otherwise cancelled by cither party. Natural gas service will bc^n within 
60 days of acceptance by DEO. You may terminate this Agreement with 
VESI by providing a 30-day notice in writing or by telephone to VESI. 
DEO will continue to deliver VltSI-supplied natural gas to your home at 
the agreed upon rate.

Office Locations and Hours: VliSl’s offices are located at 790
Windmiller Drive, Pickerington, Ohio 43147 and arc open from 8:30 
A.M. to 4:00 P.M. E.S.T., Monday through Friday. VI:SI can he reached 
by telephone at (614) 856-3128 or toll free at 800-977-8374. Telephone 
service hours are from 9:00 A.M. to 4:00 P.M. li.S.T., Monday througli 
Friday. E-mai! address is sralTcld@voluntccreiiergy.com.

Bill Payment Process: DEO will continue to bill you monthly for 
natural gas delivery services and also for VESI’s natural ga.s service. 
Should you fail to pay Uie bill or fail to meet any agreed upon payment 
arrangement, DliO may terminate your service in accordance with its 
company tarilB. and this agreement with VESI may be automatically 
terminated.

Complaint Dispute Resolution; If you have any complaints regarding 
your natural ga.-^ service or your monthly bill, please contact us at 1-8DU- 
977-S374. Upon request, VESI will provide you up to 24 months of your 
payment history without charge. If your complaint is not resolved alter 
you have called VESI, or for general utility information, residential and 
business cuslotners may contact the Public Utilities Commission of Ohio 
IPUCO) for assistance at 1-800-686-7826 (toll free) from eight a.m. to 
five p.m. weekdays, or at http:/Avww'.puco.ohio.gov. Hearing or .speech 
impaired customers may contact the PUCO via 7-1-1 (Ohio relay 
serv ice). Additionally, the Ohio consumers’ council ((X)C) represents 
residential utility customers in matters before Uie PUCO. The OCC can

be contacted at 1-877-742-5622 (loll free) from eight a m to five p.m. 
weekdays, or at liup;/'Au\u .pickocc oie.

Emergency Service Problems: If you become aware ofa gas emergency 
condition, orcxperiaice an unanticipated los.s of gas service, you should 
contact DEO at the telephone nmnber listed on your gas bill.

Termination/Rescission of Agreement: You may terminate ! rescind 
your natural gas .supply enrollment with VHSI within seven (7) days of 
tlic post mark date of the confirmation IcUct from DEO. After the initial 
seven (7) day period, either you or VliSl may terminate the contract at any 
time by providing die non-terminating party ftiirty (30) days wriUeu notice 
of such termination, without penalty. You will remain responsible for all 
natural gas consumed by you prior to the actual Icrrainalion of service. If 
your supply contract with VESI is terminated, your natural gas supply will 
automatically be provided by DEO under its .standard tarifTunless or until 
you choose another supplier. If you voluntarily terminate participation in 
the City’s natural gas governmental aggregation program, you may be 
charged a price other than DEO regulated sales service rate, 'fhere will 
be no early termination fees associated with the City of St. Marys’ 
program. Service will automatically lemunatc upon the occurrence of 
any of the Ibllowing; (1) die requested service location is not served by 
DEO; (2) you move outside DEO's service area or to an area not served 
by VHSI; or (3) VESI terminates your supply agreement and reluni.s you 
as a customer to DEO. You luive the right to terminate natural gas service 
with VESI, without penalty, lor any reason at any time.

Program Compliance: DEO’s deregulation program is subject to the 
ongoing jurisdiction of the IHJCO. If the PUCO cancels the program, this 
contract is rendered void with no penalty to either party. ’[Tie laws of the 
Slate ofOhio will govern the terms ofnatural ga,s .su])ply.

Vl'lSEs rate excludes DEO charges and taxes. Natural gas service is 
subject lo enrollment processing Emeliiics as dctcrtuined by DEO and 
VTiSr s aforementioned Terms and Conditions of Serv'ice. To be eligible 
to participate in the City of St. Marys' natural gas aggregation program, 
you must: (1) have a residence or business located in the City of St. Marys; 
(2) be eligible to receive natural gas from DEO; (3) meet Ohio non- 
mercantile requircmaits; (4) be eurrent with your natural gas payments or 
payment arrangements; (5) not be enrolled in the PIPE program; and (6) 
currently not taking natural gas supjily service from anotlier natural gas 
marketer.

If you believe you received tliis letter in error or are not located in the City 
ol' St. Marys, please contact VESI to remove your account from our 
aggregation list.

P.S. Remember to return the below (Jpt-Oui fortn onfy if you do not nwu to participate in the City of St Marys' NaturcU Gas Government 
.Aggregation Progrant

Ol’l -OE I i-()K\l FOR I Ht ( i ry OF si VUR> Si;o\ FKNMFN I \1. \(.(.RI <. \ llO^ FROCK \M

□ I wish to opt out of my community's natural gas program. (Check box to opt out)

Service Address:_____________________

Phone Numlxif:______________________

Printed Name: _________

Account Number (located at the top of your DliO bill): 

Date:

Account Holder's signature:

Mail by: March 28. 2019 To: CItyofSt. Maty's Government Aggregation Program, 790 Windmiller Drive, Pickerington, Ohio 43147



Exhibit B-5 

Experience

City of St. Marys
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The City of St. Marvs has experience in negotiating, contracting and providing for 
common services for residents of the City. Some examples of experience as a service 
provider are;

• Electric Power purchase, generation and distribution
• Mtmicipal Opt-in Gas Aggregation
• Water and Sewer Service
• Police and Fire Service
• Parks and Recreation

The Mayor, City Council and City Staff routinely negotiate for services and supplies that 
benefit the residents of St. Marys.

However, due to the complexity of municipal opt-out aggregation, the City has chosen to 
retain the services of a consultant to assist them in designing, implementing and 
maintaining their gas aggregation program.

Contractual Arraagemeats for Capability Standards

The City of St. Marvs states that a valid contract exists with:

AMPO, Inc., A Subsidiary of AMP-Ohio 
2600 Airport Drive 
Columbus, Ohio 43219

for the purpose of providing consulting services on municipal opt-out gas aggregation. 

Detailed summary of the services being provided:

• Provide and assist wdth developing model ordinances to create opt-in or opt-out 
natural gas aggregation programs.

• Coordinate and work with municipal local officials and staff to develop a 
procurement strategy for reliable and competitive natural gas supplies and related 
services for the natural gas aggregation program.

• Assist with the preparation of a Plan of Operation and Governance for the natural gas 
aggregation program.

• Coordinate and assist with the preparation and filing of the required aggregation 
certification documents with the Public Utilities Commission of Ohio (‘*PUCO”)-

• Assist with perforaiing the PUCO requirements for governmental aggregation 
programs.

• Provide consulting services and administer the process of negotiating with certified 
natural gas suppliers, developing and soliciting requests for quotations (“RFQ”) or 
requests for proposals (“RFP’").

• Evaluate and manage the ongoing negotiations and/or RFQ or RFP.
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Analyze the negotiations and/or RFQ or RFP’s from certified retail natural gas 
suppliers and make recommendations to local officials and staff.
Assist with developing and negotiating the contract with the certified retail natural 
gas supplier to serve the aggregation program.
Assist the municipality in executing and administering agreements with the selected 
certified retail natural gas supplier.
Coordinate the PUCO customer notifications and other requirements for enrolling 
residents in the municipal natural gas aggregation program.
Work with and assist the municipality, the certified retail natural gas supplier, and the 
natural gas local distribution company to facilitate the enrollment of customers in the 
municipal natural gas aggregation program at the earliest date practicable.
Work with the certified retail natural gas supplier to coordinate and communicate 
with the municipality regarding enrollments in the municipal natural gas aggregation 
program, cost savings to participants, and other related matters.
Assist the municipality in developing effective consumer education materials to 
explain the aggregation program and make community presentations as needed.
Assist with monitoring proceedings of applicable legislative and regulatory bodies 
and provide analysis and updates on changes that may impact the municipal natural 
gas aggregation program, its participants, or the municipality.
Represent the municipality at meetings with the certified retail natural gas supplier 
and the local distribution company concerning the municipal natural gas aggregation 
program rates, terms and conditions of service, customer concerns, etc.
Assist and work with the municipality to prepare and file annual reports required by 
the PUCO and Section 4905.10(A) and Section 4911.18(A), Ohio Revised C<^e. 
Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions 
that may be needed in connection with the aggregation program. Please note that the 
performance of any legal work, including but not limited to the legal reviews and/or 
opinions, are beyond the scope of AMPO’^ services.
As the initial term of the certified retail natural gas supplier contract agreement nears 
Us end, repeat Phase 1 activities to secure ongoing competitive natural gas supplies 
and related services for the municipal natural gas aggregation program.

Documentation of Contracting Party’s Exi>erience in Energy A2gegation:

AMP-Ofaio

Founded in 1971, Columbus based American Municipal Power-Ohio (AMP-Ohio) was 
organized as a nonprofit corporation for the purpose of owning and operating electric 
facilities or otherwise providing for the generation, transmission and/or distribution of 
electric power and energy to its member communities. Members include 80 of Ohio’s 86 
municipally owned electric systems, two West Virginia public power communities and 
three in Pennsylvania, ranging in size from 116 customer to more than 80,000
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customers. Collectively, AMP-Ohio member communities serve approximately 364,000 
customers.

AMP-Ohio coordinates, negotiates and develops power supply options and interchange 
agreements on behalf of its members. AMP-Ohio also owns and operate the JRichard H. 
Gorsuch Generating Station, a 213-megawatt coal-fired facility located in Marietta, Ohio, 
that provides power to 48 participating communities, and has undertaken an ambitious 
program of siting distributed generation in member communities throughout Ohio. In 
addition, AMP-Ohio serves as an independent project manager for Ohio members 
participating in joint ventures to share ownership of power generation and transmission 
facilities, including the OMEGA JV5 project, a 42 MW run-of-the-river hydroelectric 
power station completed on the Ohio River in 1999.

AMP-Ohio also operates a sophisticated 24-hour energy control center that monitors 
electric loads and transmission availability, dispatches, buys and sells power and energy 
and controls AMP-Ohio and member-owned generation. A competent in-house 
engineering, operations, safety, power supply, key accounts, economic development, rate 
and environmental staff is available at Ai^-Ohio’s headquarters to assist member 
communities in addition to performing AMP-Ohio duties and providing support to the 
joint ventures.

AMP-Ohio’s knowledgeable, experienced staff understands the unique challenges faced 
by local government staff and elected officials. AMP-Ohio is governed by a 16-member 
Board of Trustees, all of who are local government representatives, and a number of 
AMP-Ohio staff members—^including its president—once worked for local governments.

AMPO, Inc.

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP-Ohio whose 
purpose is to provide direction and service to local governments and other energy 
consumers in evolving energy markets. This includes the development and 
implementation of local electric and natural gas aggregation programs, review and 
negotiation of energy contracts, and the evaluation and implementation of energy supply 
alternatives for local business, industry and government. AMPO, Inc. has been an 
approved supplier in the Columbia Gas of Ohio CHOICE^^ and Dominion East Ohio 
Energy Choice programs and currently works with over 40 Ohio commiuuties to offer 
natural gas and/or electric aggregation programs to residential and small commercial 
customers.
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