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%7 It is our pleasure to serve you and we appreciate your business! ‘? W ‘ %2 75:37

W: - The purpose of this lefter is to notify you that your 6-month summer natural gas contract will soon expire. Your service will

automatically renew on December 14, 2018 into the new 6-month winter natural gas fixed rate listed below: O?
¥ ]
‘%f’fﬁf 8746 Senice Address: 3380 PENDLETON ST £ gag .
5 CUYAHOGA FLS OH 44221 g7 \W0
W/ﬂ%ﬂ Gas Account Number: 7500034426680 0”( Y\{(
Shipley Account Number: 1431069
2 /’W% - Pricing Option Selected: This price is fixed at $4.990 per mef PLUS 3% cash back rewards.
Nthv W Effective Billing Start Date: 01/2019
Price Duration: 6 Months
Veunoly
49651{ . Please refer to the terms and conditions on the reverse side of this letter for more detail.
Wl
/0;/44% Natural gas costs are higher during winter due to increased demand. With a 12-month plan, more expensive winter gas is

evened out by less expensive summer gas. To switch onto a 12-month fixed rate, simply complete the bottom
portion of this letter and retumn it to Shipley. There are no cancellation or early termination fees with either the 6-
US.cz77 - month or 12-month fixed rate options.

If you have questions regarding Shipley Energy's natural gas supply charges or are interested in any of our other products

EMZ’&; like electricity, please contact one of our Customer Care specialists at 1.800.839.1849.
S0 456 -
7 You have the option to lock in a new LOW Fixed Rate for 12
8§26
. months!

selected. There are NO cancellation or early termination fees associated with this contract, -
For questions about terms and conditions call us at 1.800.839.1849. You will also recsive a A ShipleyEner
copy of the terms and conditions in the mail.

Ve

6)\)‘% f; * Name: ROBIN GRAHAM Shipley Account: 1431069 :

\0? Utility: DEO Effective Start Date; ) 01/2019 a\% v[d\w A
4’71 Pricing Plan: () 12 Mo. Fixed Rate @ $4.59 per MCF ‘@ﬁ{ »"f\; gﬁ Cﬁt\g

Phone No: ( ) - (] Yes, i would prefer to have future pricing options sent to me via emaif

M Signature Required for Enrollment.

g)\\fw/‘ Please complete the sections below to switch to a 12-month fixed rate. By signing below, | agree to the rate & term length that I've

Fixed Rate Offer Valid Through:  12/14/2018 Email:
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Dominion Energy Ohio
P.O. Box 5759
Cleveland, OH 44101-0759
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DATE: December 13, 2018 ACCOUNT 7500034426680
SERVICE ADDRESS: 3380 PENDLETON ST CUYAHOGA FALLS OH 44221-1138

Welcome to the Dominion Efiergy Ohio Energy Choice program. This notice confirms your choice
of Nordic Energy Services, Lic as your natural gas supplier. For questions about your contract,
sales tax exemption, terms or rates, contact your supplier at (630)321-0888. Unless your account
status changes, you will start receiving one combined bill from Dominion Energy Ohio on or after

02/04/2018.

To cancel this pending supplier change, contact our office by 12/28/2018. Cali Dominion Energy
Ohio at (800)362-7557 anytime using our Interactive Voice Response {IVR) system. Please say,
“more options" when asked, then, "Energy Choice.” To speak with an agent, call Monday through
Friday from 7:00 a.m. through 7:00 p.m.

Dominion Energy Ohio will still deliver your natural gas, read the meter, provide emergency

service and issue billing statements that include transportation {(delivery} service from Dominion

Energy Ohio and gas supply costs from Nordic Energy Services, Lic. Also:

¢+ If you already have an Energy Choice contract that has not yet expired, review the
terms of that contract for any cancellation or termination fees which may apply.
Call your current supplier with any questions.

¢ If you have any past-due amounts owed to Dominion Energy Ohio by the date of your first
Energy Choice bill, you will be enrolled automatically in the One-Ninth Payment Plan. {You
pay a budget amount and make one of nine equal payments of your past-due amount each
month.} We periodically review your budget amount to adjust for any large over- or under-
payment due to rate changes, changes in gas usage or if the weather is much warmer or
colder than normal.

Go paperless! Join eCommunication@dominionenergy.com PCA176



ROBIN R GRAHAM Page,

3380 PENDLETON ST \
CUYAHOGA FALLS OH 44221-1138 \
Account Number Date Prepared Next Meter Reading ;
7 5000 3442 6680 April 4, 2019 05/02 - 05/07/2019 \

Cycle 18 ) For questions about Dominion Energy Ohio charges call 1-800-362-7557 .
Credits and Charges Since Your Last Bill \
Balance From Last Bill $148.16 Average Daily Temperature 2018 2019
Payment on Mar 22, 2019 - Thank You 47.17 CR For This Billing Period 34°F 37°F
Balance $100.99

‘ Gas Use in MCF
.
Dominion Energy Ohio Distribution Charges 1 o B
Basic Service Charge $28.14 . y
Usage-Based Charges - e
124 MCF @  $.4483 5.56 s S
Gross Receipts Tax (4.6044%) 1.55 e e e e e
Total Dominion Energy Ohio Charges $35.25 Ma AR e e ea AUG e U wr Dee ean Feb Mar
. 2018 2019

For questions about Dominion Energy Ohio charges, call us at
1-800-362-7557.

ordic Energy Services, Lic Charges
Gas Cost 12.4 McF @ $7.5537

— Avg Monthly Use. 8.0 MCF
Total Annual Use: 96.0 MCF

$9§§; Billing Period and Meter Readings .

Sales Tax
Date Read Type Reading Differenc
oi::l l;l;)RDlC ENERGY SERVICES, LLC _$99.99 | Meter Number 13857750

ges — 7 Apr3, 2019 Actual 641.4
For questions about gas supply costs, contact NORDIC ENERGY SERVICES, mar s, 2019 Actual 6290 12
LLC at|630-321-0888. MCF Used in 29 Days 12.4
Total Current Gas Charges $135.24
Total Gas Charges Balance $236.23
Products & Services Credits and Charges '
Balance From Last Bill $22.83
Payment on Mar 22, 2019 - Thank You 22.83 CR
Balance 0.00
Current Charges : '
Products & Services Charges
Homeserve- Int Gas Plan $2.49 : n
Homeserve- Water Line Plan 3.49 ' :
Homeserve- Furnace Plan 5.95 LL ;
Homeserve- Prem Water Htr Plan 10.90 & ¢ ;
Products & Services Account Balance $22.83 L N
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oa d transportation charges, mvolved 1n providing gas services to customers who

Gas Usage Charge - Covers uxpunses, including SSO gas costan
purchase gas from Dominion Energy Ohio

Gross Receipts Tax - Ohio tax levied on public utilit es N
investigation Fee - Fee 1o be levied in those urcumstances where Dominton Enctgy Ohuo has re
damaging practice related to gas service,

Late Payment Charge - A 1.5% late payment ; 5 i tine
time the next bill 1s generated For Payment Plan and Budget customers, the LPC applies omy o the pust-dee
MCF - An abbreviation for the standard measure of gus meaning 1,000 Cubic Feel.

e - Fee charged for a meter test performed at the customer’s request. o .
e anaon: y »dit applied to the account. An explanation of the reason for the charge or credit witl be provided.

i - E nat debit or cre _
::::ter:::nj:::b?:;'ftz(ﬂw\;\r‘(\)d_(jétg?o? default natural gas for residential customers whose Energy choice or{ gg_t-in »g-ov?l nme!l(afhaggregia‘(lon 'Cogtr:ft
has expired, as well as for large volume and nonresidzntial customers. Under this rate, Dominion Energy Ohie assigns a particspating supplicr 1o proviac

3 at that suppher's prevalling rate
?{aesc::\‘:tp;(y:;ton Fee ' :-'ee cha‘uged 10 r}cslow gas serv.ce that was terminated by the Company 01 dl o UL!StO[IlO
Reset Read - Adjusted meter readig that establishes the point from which you are responsile for gas usc. - . ior s N
Returned Payment Fee - Fee for each returned iten: tendered or authorized as paymeljt on the f;ustomgr S du.gunl and lfstun;et Or dl«]gy redsc:t:.
Security Deposit Installment - One-tiurd of the total security deposit required. Security deposits are bilied to customers int lreegq@ Imolc;t Wy ’
instaliments. A 3% rate of interest s paid if the full depositis heid for‘ 180 days or longer. Deposits arelreiunded with mtleredst to retfl teptla an smamt
commercial accounts if required payments are made for 12 consecutive months and were not iate mcne than two months during tha tx‘me, yiog are
delinquent, or an account is closed for 10 days or longer Deposits for large commercial and industrial accounts are reviewed every 24 months.

Service Charge - This charge mcludes fixed costs for delivenng gus
Standard Choice Offer {SCO) - Cost of acquiring dafauit natural gas fors
i i ! i as suj ¢ lated rate.
signed by Dominion Energy Ohio to provide gas supply at the regu \
gstagdard yService Offer {SSO) - Cost of acquiring r atural gas for sale to customers who purchase gas from Dominion Energy Obic. ‘
T ortation Charges / Usage-Based Charges - Cover costs associated with delivening gas to the meter, including alt apphcable riders and taxes Al
mr::-)sr:\)pr-; are required 1o pay these charges regardiess (f they choose an alternate suppher thiough the Energy Choice or other transport programs. These

asonable proof of the castomet s fracduient ¢

charge (LPCjmay be imposed va Wi past-du Daiahices f v iogue ed payinientss ot pantan lull by the
sian amount.

I afeguest
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