1216 Lexington Ave., Suite 301

i Manslield, OH. 44507
Tr eb e I !!'E) wewew trebellic.com

April 29, 2019

Docketing Division

Public Utilities Commission of Ohio
180 East Broad 5t.

Columbus, Ohio 43215-3793

Case No. 12-3229-GA-GAG

RE: Opt out Letter(s) — Village of Sunbury, Delaware County, OH.

Village of Sunbury is pleased to submit its final copy of Opt-out letter(s) to be sent to all eligible
customers on or around May 9", 2019 with the response deadline on or around May 30%", 2019.
Material provided for review:

# Residential and Business Opt-out letter

Should you have any questions or additional needs, please call me at (614) 425-4885.

Sincerely,

Scott R. Belcastro

Principal

614.425. 4885
scott@electricsuppliers.org

Enclosure




)
\"9 VolunteerEnergy DO NOT DISCARD:
L Important Natural Gas Aggregation

Information Enclosed.

Welcome to the Village of Sunbury
Natural Gas Governmental Aggregation
Program!

May 2, 2019
Dear Matural Gas Consumaer,

The Village of Sunbury has selected Volunteer Energy as its preferred supplier for its Natural Gas Governmental Aggregation
Program. Under this 2001 voter approved program, city officials bring together citizens in order to gain buying power

for the purchase of natural gas from a retail supplier certlfied by the Public Utilities Commission of Ohia, The opl-t
aggregation program is for the period spanning June 2019 (uly billing) through May 2021 {lune hilling}. For participating

members Volunteer Energy will deliver gas at a rate of NYMEX plus $0.113 per Cef. Columbia Gas is still your utility and
will continue o provide monthly billing and service,

You are automatically enrolled.

As an eligible Yillage of Sunbury resident or small business, you are automatically enrolled and do not need 1o take any
further steps in order to receive this negotiated rate. Or, you may choose at this time to apt-out of the pragram by
taking the steps outlined below. After you become a participant in the Village's natural gas aggregation program, Columbia

Gas of Ohic will send a posteard confirming your selection of Yolunteer Energy as your narural gas provider, As reguired by
law, this postcard will infarm you of your optien to cancel

your enrollment with Voluntesr Energy within seven (7}
business days of its postmark date, To remain in the Village's A

government aggregation program, you don't need (o take any .-J ABOUT THE PROGRAM
action when this postcard arrives, You will be autaomarically

enmofled. To learn more about Volunteer Energy and the
Governmental Aggregation Program please see the enclosed
Terms and Conditions and Frequently Asked Questions (FAQs),

If you choose to opt-out.
You don't need to do anything to get this exclusive rate,
However, if you decide not to participare in the program we ]
Mmust receive your opt-out response by May 30, 20719 either by falira
mail or phone. rate.
miail — Heturn the completed form beloar to;
Viliage of Sunbury Governmental Aggregarion Program
Vlunteer Energy
FoO Windmiller Drive
Pickerington, OH 43147
phone — Call 800-977-8374 and speak directly with a ;
Volunteer Energy representative, rEnergy.com/what-is-energy-aggregation/

The rate proiced will HOT include Lases or bocal utity charges, If you are already ennliod with anciber natural gas supplier, & cancellathon fee may apply if you choase
o evrd yaur dgreement with that supplier, The Terms and Conmtions gowem your partiipation in the progrm. Pleass dis et cantact Vilage of Sunbairy, By hie ad-
ditional questicns sbaur this alfes, contact Yoknteer Ersrgy, Ohio supplier cerihcation § 63-022G09

AGGREGATION PROGRAM OPT-OUT FORM

|:| 1 do NOT want to participate in the Village of Sunbury Matural Gas
Governmental Aggregation Program.

Gaonernimental Agoregation opt-out nurmber: @y{_ﬂuﬁte&r EnE‘rg}f

service address:

LML ADDRESS ' PHONE e

SIGMNATLIRE REQUIRED scuunt Hukder

[T Check bae i sy af the informazion above
oot Meas: meke comections on the
PRPTEDNAME & S = CaTE . Biack al this form,

PCCOUNT ROLDERS SGNATURL .

Detarch covtipleted form and retun by May 306, 2019 to: Village of Sunbury Governmental
Aggregation Program, Volunteer Energy, 790 Windmiller Drive, Pickerington, OH 43147




@Vﬂlu nteerEnergy

ENERGY SUPPLY
TERMS AND CONDITIONS

KEEF FOR YOUR RECORDS
11y |1 1 p e P Columbis Gas of Ohio
RATE PLAM......coniiieesnnmevissans Village of Sunbury Aggregation Rate
INITIAL PRICE & TERMS .......... - MYMEX plus 500113 per Cof June 2019 (July billing} through May 2021 (June hilling}
CAMCELLATIONFEE ...._............ Mane

These TERMS AND CONMDITIONS OF SERVICL Fave important infonmatan
you reed bo know belors yau commit o natuml gas service from Volunlbesr
Ereergy Services, Inc, {VESH. YES is an Ohio corporation whose Cusioomens
include a variety of Ohie natural gas end users. A5 a natural gas supply
custamer of YESI, wou agree to the Terms and Conditions of VESfS natirl

gas supply contracl

Sarvice Armangement: VES encrgy supply will be delvered too your
resicdence ar facility via the Calumbia Gas of Chio (C0H) pioeline throngh
May 2021 {una hillingl. Upon acceptance by COH the cost will be a rate of
RYMIER s $0.113 peor Cod.

Term: The term of this Agreement shall commence when accepted by VESI
ang shall continue June 2079 (July billing) through May 2021 [ billing
unless otherwise candellad by either party. Mataral gas service will begin
within B0 days of acceptance by COH. You may termanate this Agreement
with VESI by providing a 30-gay netice in writing ta VTSl o7 by telephone.
COH willl cantinue 1o deliver VESksupplied natural gas 10 your home af the
agresd upon rate,

Office Locations and Howrs: Y151 offices ane kecated ot 200 Windmiller
D, Pickeringron, Ghic 43147 and are cpen fram S00 A, 1o 930 PAL
E5.T, Monday throagh Friday WES] can be resched by elephone at (654]
B56-3128 or toll free ot 800227 7-B374, Telephone service houwss are from 200
A, T 500 PR, FAT, Monday thraugh Priday. E-mail address is sraffeldis
wolunteerenermy.con:.

Bill Payment Pracese: CO1H will continue mo bl you monthly for natueal gas
delivery services and alsa for VESIS natural gas servier. Sheuld you fail to
pay the Bl or fail to meet any agreed upon payment amandgerment, COH
may terminate your servios in accordance with its company tariffs, and this
agresmenl with VES may be 2utomatically terminated.

Carmplaint Dispute Resolution: IF you hawe any cermplains regasding your
natural gas service o your renthly B, please contact ws at 1-800-977-
A374, Upon reguest, VES will provide you up to twenty-four morths of your
payment history without charge. If your complairt = not resoheed after you
Fawne called WIS, o lor general utibty infarmation, residential and business
customers may contact the Public Liilities Comaission of Chie [PLICO) for
assistance at | -B00-686-FE26 [oll freed fram elght am. to fiue poan, weekdays,
ar athigiwens pucaohiogow. Hearing or speeth impained  gustomers
iy contacl the PUCD wia 7-1-1 @0hio relay service). Additionally, the Ohio
carsumers councl (0CC) represents residential utilily cusiomers in matters
bedore the PUCS. The 00T can be copmacted ot 1-80F-542-5632 (ol free)
Traem eight am, 1o fve pom. weekdays, or al hulipaeeassspickeorong

Emargency Service Problems: IF you become aware of 2 gas emergerdy
sandition, ar sxperence an unsnticipeted loss of gas serdoe, you shauld
anlact The COH at the telephane number fisted on waur gas bill,

TurminatienHescission of Agreements Ve may terminate / rescind your

natural gas supply enollment with VES within seven (7} days of the post
mark date af the confimmation posteard fram COH. Abber the initial ssven
17 day period, either you aor VIS may tenminate twe gontract at any time
by providing the nor-terminating parry thiny (300 days writben natioe
of such sermination, without penalty. You will remain esponsible for all
nalural gas consurmed by you prien e the actual termination of service, 7
yoaur supply contract with VL5 is terminabed, your natural gas supply will
autematically be provided by COH under its standand tanfl mless or until
yeal chose anather supplier. If you voluntaily Terminate partcipation in
the Willages matural gas governmental aggregatian program, yod may be
chasged a price other than COM regulated sabes service rate, Thae will ba
no early termination fres inted with the Village's program. Service
will automatically terminare upon the acourrence ol any ol Ui Tellirwinsge 110
the requested service location is not served by COH; (2] wou move autside
OO seevice area o 1o an area nat served by VESL or (3PVES] terminataes yoir
supply agreement aned reLUTES yoaas a oustomer 1o §OH, Yo hawe the right
o terminate natural gas senvioe with VESI, without penalty, lior army reasan
at any time.

Program Compliance: COHY deregulation program s subject o the
ongoing risdiction of the PUCEL I the PUOD cancels the program, this
centract 15 rendered woid wilh na penalty 1o either party, The laws of the
State of Cihio will gavers the terms of natural gas supply.

WEAls rale excludes COH charges and tawes, Matuml gas service is subject
o enrollment processing timelines as delermined by COH and VeSS
aforementioned  Terms and Conditions of Serviee. Ta be eligible 1o
participate in the Village of Sunbury's natural gas aggregation program, ywel
must: [1] have a residence ar bisiness kocated in the Village of Sunbary; (21
b eligibde to recehee natural gas from COH; (3] meer Ohio nen-mercantile
recuinemsents; (1 be curnent with your natural gas payments or payrent
arrargemsnts; (5] not be enrolled in the PIPP progran: and (6) currently not
raking natural gas supply service from anatler natural gas marketer,

Iy belicwe you received this postcard in emor or are not kacated in the
Village of Sunbury, pleass dontat WS te remowe yaur account from owr
agregation s

790 Windmiller Dr. - Pickerington, OH 43147 - p. 800,977 8374 - volunteersnerdy.com

PLEASE COMPLETE IF THE INFORMATION OM THE FRONT OF THIS FORM |5 INCORRECT

MAME il e vy abiy i

Ty



This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

4/29/2019 2:22:26 PM

Case No(s). 12-3229-GA-GAG

Summary: Opt-Out Notice electronically filed by Mr. Scott Belcastro on behalf of Village of
Sunbury, Delaware County, OH



