1216 Lexington Ave., Suite 301

~ Mansfield, OH. 44207
Tr eb e I !I_g) wvw. trebellle.com

April 29, 2019

Docketing Division

Public Utilities Commission of Ohio
180 East Broad 5t

Columbus, Ohio 43215-3793

Case No. 19-0123-GA-GAG

RE: Opt out Letter(s) — Clay Township, Montgomery County, OH.
Clay Township is pleased to submit its final copy of Opt-out letter(s) to be sent to all eligible
customers on or around May 9", 2019 with the response deadline on or around May 30", 2019.
Material provided for review:

¢ Residential and Business Opt-out letter

Should you have any questions or additional needs, please call me at (614) 425-4885.

Sincerely,

Scott R. Belcastro

Principal

614.425.4885
scott@electricsuppliers.org

Enclosure




o
\19 VolunteerEnergy DO NOT DISCARD:
L Important Natural Gas Aggregation
Information Enclosed.

Welcome to the Clay Township
Natural Gas Governmental
Aggregation Program!

May 9, 2019
Dear Matural Gas Consumer,

Clay Township has selected Volunteer Energy as its preferred supplier for its Matural Gas Governmental Aggregation
Program. Under this 2018 voter appraved program, Tewnship officials bring together citizens in order te gain buying power
for the purchase of natural gas from a retail supplier certified by the Public Utilities Commission of Ohio, As Clay Township's
sefected supplier, Volunteer Energy is pleased to provide natural gas for your home or business at a fixed rate of $0.3895 per
Cof. This fixed rate will be effective June 2019 (uly billing] through May 2021 {June billing). Before the end of your May 2021
bill cycle, your community will determine your fixed rate for the next period of the program. Vectren Energy is still your
utility and will continue to provide monthly billing and service.

You are automatically enrolled.
s an eligible Clay Township resident or small business, you are automatically enrolled and do not need to take any further
steps in order to receive this negotiated fixd rate. Or, you may choose at this time to opt-out of the program by taking
the steps outlined below. After you become a participant in the Townships natural gas aggregation program, Vectren
Energy Delivery of Ohic will send a letter confirming your selection of Yolunteer Energy as your natural qas provider, As
required by law, this letter will inform you of vour option
o cancel your enrallment with Volunteer Energy within
seven (7) business days of its postmark date. To remain in
the Township's government aggregation pragram, you don't
need to take any action when this letter arrives. You will
e automatically enrolled, To learn more about Volunteer
Energy and the Governmental Aggregation Proaram please
see the enclosed Terms and Conditions and Frequently Asked
Questians {FAQs).
if you choose to opt-out.
You don’t need to do anything to get this exclusive fixed
rate, However, if you decide not to participate in the
Rrogram we must receive your opt-out response by May
30, 2019 either by mail or phone.

mail — Return the compdeted form balow to:

Clay Township Govermmental Aggregation Program

|
/ ABOUT THE PROGRAM

Volurtesr Energy
780 Windmilker Drive ; wi o .
: . nt are still available
Pickeningron, (M 43147
41
phone — Call A00-97 7-8374 and speak directy with a
Waolunteer Energy representative, VolunteerEnergy.com/what-is-energy-aggregation;

The rate provited will HOT inchide Taxes o local utility charges. Iy ane alneady erelled with another namuasal gas supplier, a tancellation fee may apgly if you Choose o
e yaur agreeeent with that supplier. Tre lerms ared Concitions govem your participation in the pregram, Please do not conzact Clay. I you have ackditisnal questions
abaut this alfer, conlact Volunbeer Energy. Dhia supplior ceification £ 0207 2G5

AGGREGATION PROGRAM OPFT-OUT FORM

D Fdo MOT want to participate in the Clay Township Natural Gas
Governmental Aggregation Program.

sl

o/

b

Grvernmental fqgregation opt-out number; |

ht

) VolunteerEnergy

senice address:

FMAIL ADDRT 5% o i PrKIN

[ ©heck hine il arry ol the information abovse
) B moemigl, Mease ke (omections on the
PRI TLD HARE g oaTE Back o this frm

ACCOUN T HOLDER'S SIGNATURE

Detach completed farm and retum by May 30, 2078 to; Clay Township Governmental Aggregation
Pragram, Volunteer Energy. 790 Windmiller Drive, Pickerington, OH 43147




@VﬂlunteerEnergy

ENERGY SUPPLY
TERMS AND CONDITIONS

KEEP FOR YOUR RECORDS
UTILITY . v MeCTren Energy of Ohip
RATE PLAN ....oicininiaaage Clay lownship Aggregation Rate
INITIAL PRICE & TERMS ............ Fised rate of 503895 per Cof effective lune 2019 (luly billing) through May 2021 (June billing)
CAMCELLATION FEE _............. Maone

Theese TERMS AMD COMDITIONS OF SERVICE have important indormeation
waul reeed b know belore yau commit to natusal gas service from Melunteer
Frergy Services, Inc. ["VESFL VES] is an Chio corportion whose cuslomens
inclucke a variety of Obie natural gas end users. fs o natumal gas supphy
custamer of WEE, you agree to the Terms and Conditiens of VESs namiral
s sUPPlY Cuntract.

Service Arrangement: VES'S enengy supply will be defreercd to your
residenes orfacility via the Mectren Enengy Dielivery of Dhio {WEROT) pipsline
on a month to month besis, Upon acoeptance by the utility company the
cast will be o fooed rate af 50,3895 per Cof effective.

Termi The term of this Agreensent shall commence when accepted by
Wisl and shall continue threagh May 2021 {lune billing) unless othereise
cancelled by either party. Natural gas service will Begin within &0 doys of
acceptance by VEOL You may terminabe this Agreement with WESI by
prawiding o 3d-day natice in wriling 1o VESI or by tebephone VEGCH will
continue te deliver VESaupplied natural gas te your home at the agresd
Lpan rate.

Office Locations aned Howrs: VESE ollices are locared ot A0 Windmiller
Lanwe, Fickeringtar, Ohie 45147 and are cpen [nom 9:00 &K, 10 30 FM,
L5.T, Menday threugh Fricday, VB can be reached by telephone a1 (614)
B56-3128 o tall free at B00-977-8374, Telephone service hours are nom 500
AL b 500 PM. ES.T, Monday thiough Friday. E-mall addness is sraffeldss
wodurbeerere gy oom,

Bill Payment Pro<ess; VEDO will cortinee 1o &l you monzhly for natural
nas dedvery services and also Tor VESIS natural gas service, Shabd you fail
1 pay the bill o Fad 1o meet any agreed upon payment asrargemend, VEDO
may terminate your service in accordance with its comparny tanffs, and this
agreement with VES may be autsmanically tenrminated,

Complaint Dispute Resal W o haww any camplalisis regarding your
natural gas service ar your monthly bill, pleade contaT us ar 1-B00-977-
274 Upan mequess, VES! will provide you up o teenty-four months of your
payment histary withaut chasge. Il your complaing is not resolbed after you
have called YESI, or for generad wility information, residential and business
customers may cantact the Public Urilites Commission of Ohaa {PUCC)D for
assistance an 1-800-6346-78248 (il froe) from cight aum. to Fve . weekedays,
o al hitpffwws pucachioges. Hearng or speedh impained Customaers
may contact the PUCO vig 7-1-1 (Ohic welay service), Additionally, the Ohao
comsurnens ol (00 ] represents residential wtility customers in manters.
before Lhe PUCO, The 900 cap Be conacted at 1-820- 0425027 ol Tress)
fram cight a.m, to five pm. weekdsys, or al WIpesavww. pckooong,

Emergency Service Problems: Il you become aware of 2 gas emengency
condition, or skperience an unanticipated boss of gas service, you shoulkd
contact VEDD al the tebephare number listed on your gas bill.

TerminationMescission of Agreements You fmay lemmnate £ rescind your
natuiral gas supply enmollmant with VESL within seven (7} days of the post
mark date of the confirmation lecrer fram VEOICL After the initial seven (7
day period, either you ar VES may terminabe the contract at any time by
praviding W ren-lenminativng party ity (30 days writhen natice of such
termination, without penalty. You will remain responsibbe for 8 nonaa gas
consumed By wou prioe 1o the aotual teemination of service. IF yaur wupply
rapitruct with VES] is terminated, your natural gas supgdy swill automatically
b provided by VEDO wnder its standaed tanff unbess or untl you choose
anather sugplier IF you walunsarily terminate participation im the Townshiph
natural gas governmental aggregalion program, you ray be charged a price
other Lhan the YEDO regulated sakes service mate, There willl be no carly
termination foes assocated with Clay Township’s program. Service will
awtamatically terminate upon the acourrence of arm ol the follewing: (1] the
fesguessted service location is net seryed by VEODOE G yau mosne autside the
WD service arsa ar 1o an area nol served by VESE or (31 VESI terminates
woalr supply aceeement and reiEms you as a customer 1o VEDC You hawve
the: dght to tesminate natural gas service with VESL witheu genalny, foe any
reason &1 Ay Time,

Program Compliance: VEOUIs deregulalion program & sabject to the
ongoing jurisdiction of the PUCD. i the PULG cancels the program, this
cantract is rendered void with no penally to either party. The liws of the
State of Chio will govern the terms of naniral gas supphy.

Eligibility: WESI's rate wax ludes VEDD charges ard Laes, Natisal gas service
it subtject o enreliment processing timedines as determined by YTOO and
WESIs aforementioned Terms and Conditions of Serdee. Ta be eligible 1o
particigare in O lay Towmships nateal gos aggregation program, wou must
(1] have a residence oo business located in Clay loanship 12 bo eligible to
receive natural gas Trom VEDG: (31 meet Chig non-mercantile requirements;
[4] b current with your natural gas payments or pawisent arangements |3
et b wrnlled in the PIPP progra; aned (8] currenitly not taking natural gae
supply service lromm another natural gas marketer,

IF you Believe you received this ke i emor o are nat Jecated in Clay
lermnship, please contactl WESH 1o remeave your acooant roim our aggredanicn
lis1.

790 Windmiller Dr. - Pickerington, OH 43147 - p, 800,977 8374 - volunteerenergy.com

FLEASE COMPLETE IF THE INFORMATION ON THE FRONT OF THIS FORM 15 INCORRECT

SERVICE ADDEESS il gupenns wm;«ili}'M-'

Township

T STATE AP



This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

4/29/2019 2:13:33 PM

Case No(s). 19-0128-GA-GAG

Summary: Opt-Out Notice electronically filed by Mr. Scott Belcastro on behalf of Clay
Township, Montgomery County, OH



