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Paulding Wind Farm IV LLC, a wholey owned 
subsidiary of EDP Renwables North America LLC 

(EDPR)

Timber Road Complaint Resolution Plan 

PURPOSE: To ensure that the wind farm does not make living conditions 
materially worse for residents of the community, a transparent and 
effective complaint resolution plan will be implemented so that 
members of the community have a mechanism for seeking 
resolution for interferences or disturbances experienced that are a 
direct result of the wind farm. 

BACKGROUND: EDPR is committed to ensuring that an accessible process is in 
place for community members to voice concerns pertaining to the 
wind farm and for those concerns to be addressed as quickly and 
effectively as possible.  Maintaining detailed record of all 
complaints and the resolutions that follow is an important aspect of 
the complaint resolution plan. 

POLICY:  The policy of EDPR is to take all reasonable actions necessary to 
rectify legitimate interference or disturbances that are a direct 
result of the wind farm.  Where reasonable actions are 
implemented and do not minimize the interference or disturbance, 
EDPR will compensate the impacted resident by entering into a 
participation agreement that will provide annual compensation for 
the life of the wind farm project.  

PROCEDURE: 1.) EDPR will offer to residents whose occupied residence is near a 
wind turbine a participation agreement prior to the wind farm 
being commercially operational.  This will be done in order to 
educate residents about the wind farm and to compensate them 
even though it is not anticipated that they will receive any 
negative effects, disturbance or interference as a direct result of 
the wind farm.  



   

2.) EDPR has established a toll free number , and EDPR will ensure 
that the phone number is provided to the county commissioners, 
township trustees, emergency responders and the schools and 
public libraries within the project area prior to Timber Road IV wind 
farms being commercially operational.  A resident with a complaint 
may either call the toll free number, at 1-866-263-5594 and leave a 
message 24 hours a day, or, go to the Operations and 
Maintenance Facility for the wind farm to register a complaint. 

 3.)  EDPR will be responsible for keeping a log book which registers 
every complaint that is received.  The log book will contain all 
pertinent information about the person making the complaint, the 
issues surrounding the complaint and the date that it was received.  
The log book will also contain the resolution that was suggested 
and implemented and the date that the matter was resolved.  
EDPR personnel will forward complaints about interference or 
disturbance that are a direct result of the wind farm to the Ohio 
Power Siting Board within 48 hours of receiving the complaint and 
will generate a quarterly report outlining the nature of the 
resolution.  Quarterly reports will be sent to the Staff of the Ohio 
Power Siting Board on the following date of each year (April 15th,
July 15th, October 15th and January 15th).  

4)  Residents who register a complaint with EDPR will receive 
correspondence from the company no later than 72 hours after 
registering the complaint.  The intent of the initial correspondence is 
to garner more information about the individual’s complaint.  
Within 45 days of the complaint being received EDPR will take all 
reasonable action to resolve the legitimate complaint about 
interference or disturbance that is a direct result of the wind farm 
facility.  If it is determined that the reasonable action taken by does 
not satisfactorily mitigate the interference or disturbance, EDPR will 
provide compensation to the resident in the form of a participation 
agreement in which annual compensation shall be provided to the 
resident. 
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