1216 Lexington Ave,, Ste. 301

i Manshield, OH. 44307
Tr eb e I E:) wwwe trebelllc.com

April 12, 2019

Docketing Division

Public Utilities Commission of Ohio
180 East Broad 5t.

Columbus, Ohio 43215-3793

Case No. 19-0023-EL-GAG

RE: Opt out Letter(s) — Pierce Township, Clermont County, OH.

Pierce Township is pleased to submit its final copy of Opt-out letter(s) to be sent to all eligible
customers on or around April 22, 2019 with the response deadline on or around May 13",
2019.

Material provided for review:
e Residential and Business Opt-out letter

Should you have any questions or additional needs, please call me at (877) 861-2772.

Sincerely,

Scott R. Belcastro

Principal

614.425 4885
scott@electricsuppliers.org

Enclosure
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Pierce Township Clermont Counly Electric Aggregation Program

<irerl cuslomer name>> <<post mark dabes=
<inzert cuslomer addrass=>

Dear Pierce Township Residents and Businosses,

Pieree Township is prowding you with the opporunity fo participate in in the Township's Electric Govemmental
Aggregation Pragram. Sawings are possible through a coneepl called government aggregation, where
Township officals bring leguther Gitsens lo gain group-buying power for the purchase of Electric from a retail
supplicr, Bolh the Township and supplier are certified by the Public Litiities Commissions of Ohio. Towmship
wobers approved this program in Movember 2018, The agoreqation program for Piorce Township will Dogin
within one 10 two biling periods folowing your MCIESIen &5 3 PAriePant in the Township's program and ¢nd
with yous June 2021 meder reading. As an oligible rosdent or small business, you will be sutomatcally enroliad
in the program unless you chooso o opt-oul (not parscipate) by May 13, 2019

Durng the past fow months, we have researched options for competitive electric pricing fon you. Pierce
Township iz pleased to announce it has sclocted Dynegy as e prefered electicly suppler for ds program.

Program Detads:

Fixed Eloctricity Price of $0,04935 per kWh fwmough vour June 2021 motor ronding,

One energy bill from Duke Enengy. your local wility provides,

Mo Fee lo canced at any fime,

By receiving thes kiler, you do not need to de anything io be a past of the program,

Duke Energy conlinuses ko delfiver your slectricity and maintain the electric ines and respond i
ITHSUIICS,

® & & & B

Program Enroliment
Amer your ensollment is finalized, Duke Enargy will send you » lelier confieming your enmliment. As required by
law, thes letesr will mbarm you af your ability to rescind your enrolltnent with no penalty.

How to Opt-Out
If you do not wish 1o parcipate. you must opt-out no kater than May 13, 2019 You can do this by compleling
arud rerluming the reply card below or by calling 888-632-2170.

i you choose 1o opt out {not parbicipale), you may do o at no charge during this initkal enmoliment period and
you will not be served by Dynegy. Il you becosme part of the aggregation, you may cancel the agrecment at
any time &t no charge by providing nolice 1o Dynegy. 1f you choose to opt ol of the program at this time, or if
you choote 1o leave the program at a later date, you will he served by your ity under its slandard sarvica
offer o unbl you choose an ailemative supplier, If you Switch back 10 your utdity, you may nol be served under
the: samme rales, berms, and conditons hat apply 1o other cuslomaers serod by your wtility.

For questions, contact Dynegy at DyneqyCustomerSenaceioynegy com . col BES-E82-2170 or wisit
hittps Hweww, dynaegy, comdmunicipai-agoregation/commmnities-wa-serve Onioimarce township.

Please see the enclozed Terms and Coneitions for full delass regarding the rate splion and oher ferms of the
pragrarm.

Regards,
Flerce Township Trustees & Dynogy

Community: Picra: Township

D I do ol want to participate in the Pierce Township Elccine Aggregation Pragram,
By checking this box, 1 understand that my account will not be mcluded in the program,

This opt out must be post marked by May 13, 2019 and mabed 1o
Dymegy, PO Box 650764 Dallas, TX 75765-0764

Customer Name
Account Number  z<Account Numbeess
Service Address <<gervice addresss>

Signature Date,




¥ DYNEGY

ABOUT THE PROGRAM

What is an Electric Aggregation Program?

Aggregation is an opportunity for cities, lownships and
counties o negotiate compeliive electric supply prices and
provide budgel stability for their residents and small
businesses.

First, résidents must vole 1o give their city officials the ability
to negotiate electric prices for their community. Once a
referendum is passed, cifies are able to aggregate and
elecled officials can work wilth alternative energy supplhers
lo negoliate compedilive eleciric prices.

In 2018, Pierce Township volers authorized the Board of
Trustees to form an aggreqation program.

How can | get more information abouf the Pierce
Township Aggregation program?

hitps:iwww dynegy.com/municipal-
aggregation/communities-we-serve/Ohio

How was Dynegy chosen as the supplier?

The Pierce Township implemented a formal process where
proposals from multiple suppliers were submitted for
consideration. Dynegy was ultimately selected by the
Township.

ELIGIBILITY AND ENROLLMENT

Who is eligible fo participate?

Residential and small business customers localed in the

Pierce Township may participate. Cuslomers enrclled in

PIPP (Percontage of Income Plan) are not ehgible. If you
are scrved by an alternative retail supplier you will not be

included in the initial program; however, you can call o be
enrolled.

How do I enroff?

It's simple. It's automatic. Unless you “opt-out” of the
program, all eligible custemer accounts within the Pierce
Township boundaries will be enrolied in the program as
long as they are not participating in one of the programs
mentioned above. You will recsive a "switch™ letter from
Duke Energy, confirming your enroliment.

Do | have to participate in the program?

All eligible Duke Energy customers within the Fierce
Township will receive an opt-out notification leller via U.S.
mail. You may "opt-out" by returning the Opt-Cut card by
the deadline date idenfified in your notification. If you
choose 1o opt-oul, your account remains with Duke Energy
at their current utility rate.

If | don’t want to be a part of the program, why do |
have fo opf-out?

The volers authonzed the Pierce Township to develop an
aggregation program where each resident and small
business is automatically enrolled. Therefare, if you profer
nol 1o participate, you must opt out of the program.

What if | decide to opt-out affer the deadline?
You may opt oul al any time by notifying us via telephone,
email, or mail. There is no cancellation fee.

Electric Aggregation
Freguently Asked Questions

RATE AND TERM INFORMATION

What are the Rates & Terms for this Program?
The price for electricity wil be:
»  $0.04885 per KWh — June 2019 o June 2021 (on
your meter read dale)
Customers who are enrolled in the program should see the
changes on ther monthly electric bill 45 to 60 days after
enroliment

What if Duke Energy’s rates decrease?

i at any lime during the term of this Agreement Duke
Energy's rates fall lower than the Dynegy price, you will
have the option to retum 1o the ulity, Duke Energy. without
penalty.

What happens at the end of the Agreement term?

At the end of the Agreement lerm, as defined in the Terms
and Conditions you have the oplion of slaying with a new
Pierce Township Aggregation program, retuming lo Duke
Energy, or signing with a new supplier independent of the
Township's Aggregation program,

BILLING AND SERVICE

Who will bill mre for electricity? Wil I get two bills?
You will continue to receive ane monthly bill from Duke
Energy. The bill will include the charges for electricity
supplicd by Dyneqgy. as well as the delivery service charges
from Duke Energy.

Can | still have my payment automatically deducted
from my checking account?
Yes, how you pay your bill will not change.

Can [ stay on budget hilling?
Yes, your budget billing will not be alfected by your
participation in this program.

Whao is respensible for the delivery of power to my
home or business?

Duke Energy will continue to deliver your electricity and will
be responsible for maintaining the syslem that delivers
power inlo your home. As your energy delivery company,
they will continue o respond armund-the-clock to outages,
service calls and emergencies regardless of your electric
supplier.

Who do | call to report a power outage or problems with
my eleciric service?

you will continue to call Duke Energy at 800.543.559% for
power outages, problems with your service or gquestions

regarding your monthly bill.

Who do | cail if | have questions about the Aggregation
Program?

Dynegy al BEE-682-2170 or
DynegyCustomerService@Dynegy.com



Dynegy Energy Services (East), LLC
Residential and Small Commercial Electric Supply Agreement Terms and
Conditions

1. Purchaze of Electricity = Dynogy Energy Services (East), LLC {DES) agrees o sell, and you
{Customer) agree to buy, all relail alocincity at the pnce and on the erms and conditions spocified m this
Agrecment. Cuslomer's electric ulility remains responsible for the delivery of slectricity to the Cuglomer,

2. Residential or Small Commercial Service = Customer scknowiedges ths Agreement is for electniciny
for résadential or small commercial use ondy,

3. Price and Initial Term — The price for cicciricly {Prico) will be $0.04585 per kWh through youwr Junc
20217 meter read date (indtial Term). Elediricity sensce under thes Agroeement wall begin with the next
available meter read date after DES and Customer's elecing uliity process Customers enmollmenl, in
additon to delivering aledricily, Customer's elecinc utiily will continue to read Customer's maler, bill the
Customer and respond o any outages. IF Cusiomer swilches back to Customers slectric ufilily for any
raason, Customer may or may not be served under the sarme rales, terms, and conditions that apply to
other cuglomens served by the electic wtlity. The Price includes broker fees, but doss not include any
appbcable taxes. fecs or charges related o distibution servce from the Customer's electric ufility. If DES
wishes o lower the Prce due 0 a change in market conditions, DES may do 5o wilhowt Customes's
comsent provided these arg no other changes lo e terms and condiions of this A.gremn&nL

4. Length of Contract - As a pan of your communily's program, your Service from DES will commence
with vour next avasiable meter reading after processing of enroiment by your clectric utility. and will
continue for the ferm os speciied in the opt-out natification, ending on yow meter read for the st month
of service.

5. Billing and Payment — The charges for sleciricity provided by DES will appear an Customers monthly
il from Customer’s alectric utifity, and &= dus and payable to Customer's electric ufiity on the same day
the electric ufility’s bill is due. Customer will incur additional serwice and delivery charges from the
Customer's clectic utity. Customer should continue fo follow any kil payment procedures bobescn
Customer and Customer's siectne utity. Customer agress to accepl the measurements as delenmmed
by Customer's slectric utility for purposes of accounting for the amount of electricity provided by DES
under this Agreement. Though DES does nol offer budget biling for the electricity provided, the customaor
may contact the Cusiomer's alectric utility to enoll in the ufility budget bilkng program, if applicable.
Customer has the nght 1o request from DES, hwice within 2 twelve-month period without charoe, up lo
twenty-four months of the Customers payment history. The failure t0 pay electric wliily charges may
result in Cuslomer being deconnectad from seracs in accordansce with fhe Customer's electne ulillty tasf,

€. Customer Canceflation or Termination of the Agreement — Customor's electnc ublity will send
Customer a notce confimang the swilch to DES for clectricly,. CUSTOMER MAY CANCEL THIS
AGREEMENT WITHOUT PENALTY WITHIN SEVEN (7) CALENDAR DAYS OF THE POSTMARK ON
THE ELECTRIC UTILITY"S CONFIRMATION NOTICE OF THE SWITCH TO DES BY CONTACTING
CUSTOMER'S ELECTRIC UTILITY BY TELEPHONE OR IN WRITING IN ACCORDANCE WITH THE
CANCELLATION INSTRUCTIONS OM THAT NOTICE. Afler the seven-day cancelation pesiod,
Customer must contact DES to toramnate this Agreement. There i2 no fee for early fermination during any
rerewal term, Customer may terminate this Agreemaont withoul penalty if Customer moves oulside of
DES's service area or inlo an area where DES charges a different price lor cleclricity.

7. DES Termination of the Agreement — DES may terminale this Agreemant by gnang Customer witton
notice of at least 14 calendar days if the Customer fails to make any payments undar this Agroarment or
fails to mest any agreed-upon payment amangements, DES may also terminate this Agreement by giving
Customer writlen notice if any Force Majewre Event (See Secfion 13 of this Agreemant), as defined
helow, physically prevents or legally prohibits DES from performing under the lemms of this Agrecmenl
Upgn termination of thes Agreement. Customer will retum 1o Customes's eleciric ulility for clecincily unless
Customer has selecied another Competitive Retad Electric Serdce [CRES) provider, The effective dale
of any lermination by Customer or DES will be the next available meter read date after expiration of By
requited nolice pariod and processing by the aleclic utilily and DES of the return of the Customer fo the
electric wility, Upon termination by any party for any reason, Customer will remain responsible for all
charges for electricity through the dats of werminaton.

8. Environmental Disclosure — This Agreemen! incorporales the information provided o Customer or
madz available ta Customer at DES's website {[DynegyOhio.com) regarding the approximala genoration
resqurce mix and enviranmental characienstics of elsctricity supply.

8. Assignment - DES may assign, subcontract or delegate all or any part of DES's rights sndior
n-ﬂnqmnsl wnger his Agreement without consent from Customer.  Custamer shall nof assign its rights
and/or gbligations under this Agreement without the pror wrilten consent of DES,

10. Cuslomer Information — Custemer authorizes DES to obtam any information from Customer's
electic utiily necassary for DES lo perform this Agroemant, including Cuslomar's acsount name, account
number, biling sddress, service addross, telaphone number, standard offer serece type, meter readings,
when charges hereunder are incuded on the elecinc utilty's bill, and Customer's billing and paymant
information from Customer's electric willity. DES is prohibited from disclosing Customer's social security
number andior account number(s) wilhoul Cuslomer's consent excepl for DES's own collections and
credil reporimg, participalion i programs nded by the unmversal service fund pursuant o section
4528.52 of the Revised Code. or assigning a customer contract to another CRES provider.
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Dynegy Energy Services {East), LLC
Residential and Small Commercial Electric Supply Agreement Terms and
Conditions

11. Dispute Resalution - If Cuslomer has a biling & other dispute mvolving this Agreement, Customer
may contact DES al the telephone number, e-mail address or maling address Eoted below, I your
complaint iz net resobeed aftor you have called your elecne supplier andior youer electric utility, or for
generd  ubility nformation, rosidential and  business customors may contact the Public Utilities
Commission of Ohip (PUCO) for assistancs ot 1-800-G86-7826 (1ol free) from eght a.m. 10 fve p.
weekdays, of at hitp/hwww. puco.obio.qoy, Hearing of speoch mpased customers may contact the
PUICT vin T-1-1 {Otso rolay senuce). The Ol consumars’ eounsel (OGC) represents residential uliiby
customers n matters betore the PUCO. The OCC can be contacted at 1-877-T42-5622 {toll free) Trom
gt a.m. ko five p.m. weekdays, or 3 httpzMeww pickocs. ong.

12. Limitation of Liability — Cuslomer agrees thal neither DES nor any of its ampioyees, affilistes,
agents, or subkontractors (collectively, DES Parties) will be kable for any damages or claims for matiers
within the contol of Customers electric utiity or the rogional transmission orgameation controlied
elechricity grid. The DES Partics will not be responsible for any fallure to commence or terminate power
and energy serwce on the date specfied herein due o any faldure or delay in enrolling Customar wilh
Customor's electric ulility. The DES Parfies” liobility will bo Emiled to direct actual damages onhe. In mo
event will the DES Parties be Eable for any punitive, inddental, conseguential, exemplary, indirect,
allomay's feas, third-porty clasms or other damages whether based on contracl waranty, o,
moghgence, strict kabeity or othenwise. or Tor kst profits arsing from any Dreach of nonperlomance af this
Agresmeant

13. Force Majeure — If a Parly is provented by Force Majeurs from camying oul, o whoie or part, ds
obligations under this Agreemaent {the “Claiming Party™) and gives nolice and detals of to the other Party
as 500n as prachoabie, then the Claiming Party shall b excused from the performance of its obligations
under this Agreement {other fhan the obligation o make payments then due or becommg dee with
respect o performance prior to the Force Majoure). The Claiming Party shall remedy the Force Majeure
wilh zll reasenable dispatch. Dunng the period excused by Force Majeure, the nen-Clasming Parly shall
not be required to perdform s obkgabions under this Agreement. *Force Majeure™ shall mean an evant o
greumstance which prevents the Claiming Farty from perfomming is obligasons or causes delay m the
Claiming Party's performones under thes Agreement, which event or cincumstance was nol anlicipaled as
of the date this Agreement was agread 16, which i not within the reasonable control of, or e resull of
the negligencs of, the Claiming Party, and which, by the exercise of due diigonce or wse of good utility
practice, as defined in the applcable ransinission tanifi, the Claaming Parly is unable 10 overcome o
avoid or cause 10 be awoided. such as, bul not imited to, acts of God; fire; flood; carthguake; war; ricts;
skikes, walkouls, lockouts and other labor disputes that affect Customer or DES. Force Majewe: shall nod
be based on 1) Cuslomer's inability o economically use the slocncly purchased hersundar; or 2)
Supphior's ability to sell the slectricity at a price greater than the pace under this Agreement,

14, REGULATORY OUT — Changes to laws, regulations, rues, decmsons, antries, findings, of orders
goverming the generation, transmission, or sako of eleclncily may be made by different entitics. incleding
state agencies and rogulatory bodws such as the Public Uiiities Commission of Ohio (FUCO), federal
agencies ond regulatory bodies such as the Federal Encrgy Regulalory Commission (FERC), and
Regional Transmission Qrganizations (RTO) that operale mult-stale regional electic fransmission
systoms such as PJM Inlerconnection LLC {PJM) the RTO thal operates the regeonal electhc
rransmession system in a muiti-state region that meledes Ohio.  Such changes may nclede, without
hirritalion, now, revised, alterad, amended, or remborpretod lwes, rogulations, rules, decisions, enfrips,
findings. or coders relating o (i) the genaration of electricity, (i) the availabilily and reliabiity of electricity
supply resourcas {including, without limiation, capacity), (i) Me relability of the clectricity gnd, (iv) the
transmession o delivery of electricity, and iv) the sale of markesng of wholssale and retail electncaly
(collectvaly, Reguiatory Events). DES has no control over Regulatory Events. [f any Requlatory Event
makes this Agreement uneconomic or unprofitable for DES, Customer agrees that DES may proposc new
contract terms to Customor, ncluding, withoul Emilaien, an increased price for the olectncty dolreared by
DES under this Agreement. If DES proposes new contract terms in accordance wilh this cause, DES wilt
preasde written notice to the Customer that identifics (1) the Regukatory Evenliz) al msue, (2) the new
contract lerns proposed by DES, and (3) whan the new conirsct femms will take offcct following
Customer's acceptance. Cuskemer will have thity {300 days from the date of the willen nolice o
affirnatively accept o reject the new confract ferms. If Customer does nol allimmalively accepl he new
contract terms within thirly {30) days of the written notice, DES may in its sobe discreton elecl 10 terminale
this Agreement withoul penalty on the next avaiiable meter read dale afler the axpiration of the thirty-day
notiee poriod and processing by the olecinc wiity and DES. after which Customer will retumn fo
Customer's elecric utifily or another CRES provider of Customen’s choosing lor eecinicity. allemativoly,
DES may, in ils scle discrefion, elect 1o sontinue supplying alectncly o Customer under the anginad tems
of this Agreamant

Contact Information

In the event of an emergency imvolving Customess cleciric seniece (for example, an cadage or dowmed
power ings) Customer should call he emergency line for Customer's electric utility. In all other situations.
Cuslomer may contact DES lofl ree 3 888-682-2170. Custemer Care Represeniatives are available
Manday — Friday, 8:00 am - 7:00 pm ET. During all glher howrs please leave a message ko & returmn call
Custorner may alse contact DES by email 31 DyneqyCustomerSeniced@dynegy.com, or by LS Mai at
DYMEGY, LLC, Attn: Customer Care, PO Box BS07T64 Daflag, TX T3265-0764. Cuslomer may also visi
Dynegy's websile al hitps Vs dynegy comistacinc-sepolion.
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This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

4/12/2019 2:43:29 PM

Case No(s). 19-0023-EL-GAG

Summary: Opt-Out Notice electronically filed by Mr. Scott Belcastro on behalf of Pierce
Township, Clermont County, OH



