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= Mansfield, OH. 44907
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March 22, 2019

Docketing Division

Public Utilities Commission of Ohio
120 East Broad 5t.

Columbus, Ohio 43215-3793

Case No. 14-0151-EL-GAG

RE: Opt out Letter(s) — Harlem Township, Delaware County, OH.

Harlem Township is submitting the attached amendment to the opt-out letter filing made on
March 19™, 2019. This is the final copy of Opt-out letter(s) to be sent to all eligible customers
on March 27", 2019 with the response deadline on April 17t", 2019.

Material provided for review:
* Residential and Business Opt-out letter

Should you have any questions or additional needs, please call me at (877)861-2772.

Sincerely,

Scott R. Belcastro

Principal

614.425.4885
scott@electricsuppliers.org

Enclosure




March 27, 2019

Harlem Township

Electric Aggragation Enrollment Notificatien

Dear Resident or Small Business,

Opt-Out Deadline

April 17, 2019

Welcome ta your community’s electric aggregation program which provides you with exclusive pricing on the electric
generation portien of your electric bill. This is possible through governmental aggregation, @ community purchasing program
where community officials use group buying power to purchase electricity from a retail electric generation supplier certified
by the Public Utilities Commission of Ohie. This program was approved by voters in your community in Movember 2013,

How You Benefit

By participating in this aggregation program, you will receive the fallowing exclusive pricing on your electric generation:

Your Electric Utility Fixed Price Term End Early Termination Fee
Residential AEP - Columbus Southern 4,89 cents per kwh May 2021 Mone
small Business AEP - Columbus Southern 489 cents per kwh My 2021 Mone

FirstEnergy Solutions, a subsidiary of FirstEnergy Corp., has been selected by your commiunity to provide vour electric
generation. If you're not already participating, this is your chance to join. If you're already participating, this is your

opportunity te continue the benefits of the program.

Same Reliable Service
Your electric utility will continue to maintain the syslern that delivers power to your home or business — na new pales or wires
will be busilt by FirstEnergy Solutions. You will continue to receive 3 single, easy-to-read bill from your local electric utility with
you will not be charged a switching fee, and you

your FirstEnergy Solutions charges included. There is no cost for enrallment,

de not need to do anything to participate.

Enrollment Information
If ou are not currently receiving electric generation fram FirstEnergy Sclutions, your electric utility will send you a letter
cenfirming your selection of FirstEnergy Solutions a5 your electric generation provider, As required by law, this letter will inform
you af your option to cancel your contract with FirstEnergy Solutions within seven days of its postrmark. To become a member
of the community’s electric governmental aggregation program, you don't need to take any action when this letter arrives, |f
vou are currently enrolled in the communily’s aggregation program, you will nat receive 2 letter from your electsic utility.

Opt-0Out Information

It you are a new member of the program, your future bills will reflect the slectric price

listed above from FirstEnergy Solutions

after your enroliment has been completed and your switch has been finalized — approximately 30-45 days, depending upon your

mieter read date. OF course,

vou ane not obligated to participate in the community’s electric govern mental aggregation program,

If you do not want to participate in your community program, you have until the opt-out deadling ta return the attached “opt-
cut” form below. 1§ you do nat opt out at this time and leave the program at a later date, you might not be served under the
same rates or terms and conditions that apply te ather customers served by your utility. Once earolled, you will receive 3 notice

at least every three vears asking if you wish to remain in the program.

subject to the early termination fee listed above,

Please refer to the enclosed Terms and Conditions and FACS for more information. Your community
Solutions ta handle questions regarding your community-approved electric aggregation program. It
please call FirstEnergy Solutions toll-free at 1-8556-636-3749, Maonday through Friday,

Sincerely,

Harlem Township

Harlem Township OPT-0OUT FORM

If you leave the program at any other lime, you could be

has selected FirstEnergy
you have any questions,
Bam. ta5pm.

Option 1: Do Nothing to loin
You will be enralled automatically i vou OR
da not respong 1o this letter,

Option 2: Return this Opt-Out Form
To opl out, this form must be received by
FirstEnergy Solutions by the deadline,

Opt-Out Deadline

April 17, 2013

Service Address (City, State, Zip): ]

Phone Number-

Account Numbser:

Account Holder Signature: o

O By checking this bax, | choose to opt out of my community electric governmental aggregation program.

Return opt-out form ta: Community Electric Aggregation Pragram, 341 White Pond Drive, Bldg. B3, Akron, Ohic 24320




Electric Governmental Aggregation Program FAQS v.11.17

How is my community able to choose a certified electric
peneration supplier on my behalf?

Under governmental aggregation, local officials bring citizens
together to gain group buying power for the purchase of
competitively priced electricity from a retail electric
peneration supplier certified by the Public Utilities
Commission of Ohio (PUCO). Residents voted to allow the
community to contract for an electric generation supplier on
their behalf.

What do | need to do if | went to be included in this
governmental aggregation?

¥ou do not need to do anything to receiva the discounted
generation pricing under this program. You may choose to
remain in the aggregation group by simply not returning the
opt-cut form.

Is my price for power fixed, or does it vary?

Tha information in your letter states if your price is fioed,
varigble, oF variable based on a tiered pricing structure, 1f you
hawe 3 fiked price, the price you will receive each month does
not change. With a variable price, the discount you will
recenee each month does not change, But because the actual
price per k\Wh charged by the utility may change each month
(based on the season and your usage), the price per KWh
from FirstEnergy Solutions will also change each month. I
you receive a variable price, based on a tiered pricing
structure, your initial price will remain consistent each month
through the meter-read date of the first tier outlined in your
Agresment’s Terms & Conditions. At that time, your price will
change but then remain consistent each month for the rest of
wour Agrecmeant,

How will | know if | can save moeney under the electric
governmental aggregation program?

You'll know you are saving money as long as your price with
FirstEnanmy Solutions is lower than your utility’s Frice to
Compare (PTC). To estimate your savings on 2 % off discount,
locate the PTC an your electric bill, Divide your PTC by 1040,
then multiply it by the % discount (ex: &% = 0.08) to
datermine your savings per k'Wh. Multiply this by your total
monthly usage for an average monthly savings estimate,

If 1 am already a member of this program, why am |
recalving this letter?

A5 a current member of your community’s electric
governmental aggregation program, you are given the
appoertunity to opt aut of the program at least every three
years at no charge. Your previous contract with FirstEncrgy
Solutions is coming te an end, and this is your oppartunity o
gither opt put or continue the benefits of the program.

What does "opt out” mean?

“Opt-out™ means that you can decide not 1o participate in
your community’s electric governmental agaregation
program. By returning the opt-out form, which is included in

this mailing, by the Opt-Cut Deadline you will not be enrolled
as an eloctric generation customer with FirstCnergy Solutions,
your cammunity’s competitive electnic peneration supplier,
ard you will not receive th discount.

What happens if | do not send in the opt-out form?

1 you dio nol retum the opt-out form by the Opt-Out
Deadline, you will be incleded in your community’s
governmental aggregation program and will receive
competitively priced electricity from FirstEnergy Solutions.

Can | opt owt over the phone?

Ma, if you want to opt out, you must mail in your completed
opt-out form and it must be received by the Opt-Out
Deadline.

Can | opt out of the program at a later date?
Y5, you may leave the ageregation program at any time.

What are my energy supply cholces if | decide to opt out?
¥ can stay with your current electric utility, which will
continue o supply your electric generation as it always has,
or you can shog for an alternative generation supplier. A list
of competitive electric suppliers certified by the PUCO and
their current prices are available by calling 1-800-G86-FLICO
(1-800-586-TE26).

If | join the aggregation, will FirstEnergy Solutions continue
to budget bill my supplier charges?

¥as. Tolede Edison, The llluminating Company, Ohio Edison
and Duke Energy iInclude supplier charges in the monthly
budgeted amount. Budget billing supplier charges is limited in
AEP Ohin's and DPEL's service areas. Please call 1-866-636-
3749, if you have questions regarding budget billing in your
area.

Can 1 still have my payment automatically deducted from
vy checking account as | do now?
¥es, How you pay your electric bill will not change.

If 1 join my community’s governmental aggregation
program, who will deliver my power, read my mater and
respond to emergencies, such as power outages?

Your elactric utility will still be rasponsible for delivering
power to your home or business, reading your mater and
restoring power atter an outage.

Who is FirstEnergy Solutions?

FirstEnargy Solutions, a subsidiary of FirstEnergy Corp., is 3
leading competitive supplier of energy to residential,
commercigl and industrial customers in Ohio, Pennsyhania,
Mew Jersey, Maryland, llinois and Michigary,

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3742,
Maonday through Friday, 8 am. (o5 pm.



March 27, 2019

Opt-Out Deadline
April 17 2019

Harlem Township
Electric Aggregation Budget Billing Enrellment Notification

Dear Resident,

Welcome ta your community’s electric appregation program which provides you with exclusive pricing on the electric
generation portion of your electric bill. This is possible through governmental BEEregation, a communily purchasing program
where community officials use group buying power to purchase cloetricity from a retail electric generation supglier certified
by the: Public Utilities Commission of Ohio. This program was approved by voters in your community in Novermber 2013,

How You Benefit
By participating in this aggregation program, you will receive the following exclusive pricing on vour electric genoration:

Your Electric Utility Fixed Price Term End Early Termination Fee
bus South ]
Residential Saliialivs SEathERU e 4.89 cents per kwh May 2021 Mone
Company

FirstEnergy Solutions, a subsidiary of FirstEnergy Corp., has been selected by your community to provide your electric
generation. If you're not already participating, this is your chance to join. If you're already participating, this is your
cppartunity to continue the benefits of the program.

Same Reliable Service

¥our electric utility will continue to maintain the system that delivers powsr to your home - no new poles or wires will be built
by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with your
FirstEmergy Salutions charges included, There is ne cost for enrollment, you will mot be charged a switching fee, and you do not
need to do anything to participate.

Enrollment Information

If you are not currently receiving alectric generation from FirstEnergy Solutions, your electric utility will send you a letter
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will inform
you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To bocome a member
of the community's eleetric governmental aggregation program, you don't need to take any action when this letter arrives. IF
you are currently enrolled in the community's aggregation program, you will not receive a letter fram your electric utility.

Opt-0Out Information

If you are a new mermbser of the program, your future bills will reflect the electric price listed above from FirstCnergy Solutions
after your enrallment has been completed and your switch has been finalized —approximately 30-45 days, depending upon your
meter read date. O course, you are not abligated to participate in the community's slectric governmental aggregation program,
Il you do not want to participate in your community program, you have until the opt-out deadline to return the attached “opt-
aut” form below. If you do not apt out at this time and leave the program at a later date, you might not be served under the
same rates ar terms and conditions that apply to other customers served by your utility, Once enrolled, you will receive a natice
at least every three years azking if vou wish to remain in the program. If you leave the program at any other time, you could be
subject to the early termination fee listed above.

Flease refer to the enclosed Terms and Conditions and Fals for more information. Your community has selected FirstEnergy
Selutions to handle questions regarding vour comm unity-approved electric aggregation program. If you have any questions,
please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 8 a.m, to 5 p.m.

Sincerely,

Harlem Township

Harlem Township OPT-OUT FORM

Option 1: Do Nothing te lain Option 2: Return this Opt-Out Form Opt-Qut Deadline
You will be enrolled automatically if vou OR | 1q apt out, this farm must be received by ;
da not respand Lo this letter, FirstEnergy Solutions by the deadline. April 17 2019

dervice Address (City, State, Zip):

Phone Number:

Account Murmber;

Account Helder Signature:

[ By checking this box, 1 choose to opt out of my community electric governmental aggregation program.

Return opt-out form to: Community Electric Aggregation Prograrm, 341 White Pond Drive, Bldg. B3, Akron, Ohlo 44320




Electric Governmental Aggregation Program FAQs v.11.17

How is my community able to choose a certified electric
generation supplier on my behalf?

Under governmental aggregation, local officials bring citizens
together Lo gain group buying power for the purchase of
compatitively priced electricity from a retail electric
generation supplier certified by the Fublic Utilities
commissian of Ohio (PUCO), Residents voted to allow the
community to cantract for an electric generation suppher on
their behalf.

What do | need to do if | want to be included in this
governmental aggregation?

¥ou do not need to do anything to receive the discounted
generation pricing under this program. You may chodse to
remain in the aggregation group by simply nat returning the
opt-out form.

Is my price for power fived, or does it vary?

The informatian in your letter states if your price is fiued,
variable, or variable based on a tiered pricing structure. 1f you
have a fixed price, thee price you will receive each manth does
not change. With 2 variable price, the discount you will
receive gach month does not change. But because the actual
price per kWh charged by the utility may change each month
[based on the season and your usage), the price per kKWh
from FirstCnergy Solutions will also change each month, If
you receive 3 variable price, based on a tiered pricing
structure, your initial price will remain consistent each month
through the maeter-read date of the first tier outlined in your
Agreement’s Terms & Conditions. At that time, yaur price will
change but then remain consistent each month for the rest of
WOLE Agresment.

How will | know if | can save money under the alectric
governmental aggregation program?

¥ou'll know yau are saving money as long as your price with
FirstEnergy Solutlons is lower than your utility’s Price to
Cormpare {PTC). To estimate your savings on a % off discount,
|acate the BTC on your electric bill, Divide your PTC by 100,
then rultiply it by the % discount {2x: 6% = 0.06) to
determine your savings per kKwh. Multiply this by your total
manthly usage for an average monthly savings estimate.

If | am already a member of this program, why am |
receiving this letter?

As a current member of your community's electric
povernmental aggregation program, you are given the
opportunity to opt cut of the program at keast every three
yiars at no charge. Your previgus contract with FiestEnergy
Solutions is coming to an end, and this is your opportunity to
pither opt out or continue the henefits of the program.

What does “opt out” mean?

“Opt-out” means that you can decide naot to participate in
your community’s electric governmental aggregation
prograrm. By returning the opt-out ferm, which is included in

this mailing, by the Opt-Out Deadline you will not be enrolled
as an electric generation custamer with FirstEnergy Lolutions,
your commumity's competitive electric generation supplier,
and you will not recelve the discount.

What happens if | do not send in the opt-out form?

1f you do not return the opt-out form by the Opt-Ou
Deadline, you will be included in your cormmunity’s
goverramental aggregation program and will receive
competitively priced electricity from FirstEnergy Solutions,

Can | opt out over the phone?

Mo, if you want to opt out, you must mail in your completed
opt-out form and it must be received by the Opt-Out
Dreadline.

Can | opt out of the program at a later date?
Yes, you may leave the aggregation program at any time.

What are my energy supply choices if | decide to opt out?
You can stay with your current electric wtility, which will
continue to supphy your electric generation as it always has,
or you can shop for an altemative generation supplier. A list
of competitive electric suppliers certified by the PLUCO and
thair current prices are available by calling 1-800-635-FUCO
(1-800-G86-TE26).

If | join the aggregation, will FirstEnergy Solutions continue
to budget bill my supplier charges?

Yes. Toledo Edison, The Muminating Company, Chio Edison
and Duke Energy include supplier charges in the monthly
budgeted amaunt. Budget billing supplier charges is limited in
AEP Ohia's and DP&L's service arcas. Please call 1-B66-636-
3749, if you have questions regarding budget billing in your
anrea,

Can | still have my payment automatically deducted from
my checking account as | do now?
Yoz, How you pay your electric bill will not change.

If 1 join my community’s governmental aggregation
program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your alectric utility will still be responsibie for delivering
power to your home ar business, reading your meter and
restaring pawer after an outage.

‘Whao is FirstEnergy Solutions?

FirstCnergy Solutions, a subsidiary of FirstEnergy Corp., s a
leading competitive supplier of energy o residential,
commercial and industrial custemers in Ghia, Pennsyleania,
Mew bersey, Maryland, Hlinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749,
Monday through Friday, 8 a.m, [0 5 p.m.
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