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Date Received Renewal Certification 

Number
ORIGINAL GAG 

Case Number
13 ■ 0717 " GA-GAG

Renewal Certification Application 

Ohio Natural Gas Governmental Aggregators
Please type or print all required information. Identify all attachments with an exhibit label and title {Example: Exhibit 
B-1 — Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may also download the form by
saving it to your local disk.

Section A - Applicant Information

A*1 Renewal Applicant information:

Legal Name Ni^llage of Crestline
Address 100 N. Seltzer Street. Crestline, OH 44827
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Telephone No. 419-683-3800 Web site address www.crestIineoh.com

Current PUCO Certificate Number 13-3000 Effective Dates April 20, 2017 through April 20. 2019

A-2 Contact person for regulatory or emergency matters:

Name John Rostash Title

Business Address 100 N. Seltzer Street, Crestline, OH 44827 

Telephone No. 419-683-3800 Fax No. 419-683-4205
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Village Administrator

Email Address jrostash@crestiineoh.eom
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A-3 Contact person for Commission Staff use in investigating customer complaints:

Name John Rostash Title Village Administrator

Business address 100 N. Seltzer Street. Crestline, OH 44827

Telephone No. 419-683-3800 Fax No. 419-683-4205 Email Address Jrostash@crestlineoh.com

A-4 Applicant's address and toll-free number for customer service and complaints:

Customer service address 1“ N. Seltzer Street, Crestline, OH 44827
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Toll-Free Telephone No. 41S883-3800 419-683^205 Email Address H
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Section B - Applicant Authority and Aggregation Program Information

Provide the following as separate attachments and label as indicated

B-1 Exhibit B-1 “Authorizing Ordinance.*^ provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code.

B-2 Exhibit B«2 “Operation and Governance Plan«*^ provide a copy of the applicant’s plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule 
4901:1-28-03 of the Ohio Administrative Code.

B-3 Exhibit B-3 **Automatic Aggregation Disclosure Notification,’’ if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

B-4 Exhibit B-4 “Opt-Out Notice/^ provide a draft copy of the applicant’s opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the 
finalized Opt-Out notice that provides or offers natural gas aggregation service.)

B-5 Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for: 
providing aggregation services (including contracting with consultants, broker/aggregators, retail 
natural gas suppliers)', providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901; 1 -29 of the Ohio Administrative Code.

Applicant Signature and Title

Sworn and subscribed before nuTthis

cv D
Signature of oflicial administering oath

^ dayof
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Print Name and Title

My commission expires on
JULIE M. STAHL 

Notary Public, State of Ohio 
Wy Commission Expires 

September 12,2021
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The Public Utilities Commission of Ohio
Ohio Natural Gas Governmental Aggregation 

Aflidavit Form 
(Version 1.07)

In the Matter of the Application of

Village of Crestline
for a Certificate or Renewal Certificate to Provide

Natural Gas Governmental Aggregation Service in 
Ohio.

Case No. 13-0717 -GA-GAG

County of 
State of

Crawford

John S. Rostash [Affiant], being duly swom/affirmed, hereby states that:

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant.

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant (o Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

(3) The applicant'will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code.

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code.

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant.

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process.

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints.

(8) Affiant further sayeth naught.

Affiant Signature & Title

Sworn and subscribed before me this
ofe^methis | /"(jl day of Month Qj ^7

Year

ti7¥7
i^rins Oathof Official Admini^ring Oath

/ STAHL
I* *1\ i My Commission Expires

Seplembe:12,2021

Print Name and utle 

My commission expires on

Sifijirh Opf
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Village of Crestline

Exhibit B-1
Authorizing

Ordinance/Resolution
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Village of Crestline

Exhibit B-2 

Operation and 

Governance Plan
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Exhibit A

CITY OF CRESTLINE

PLAN OF OPERATION 

AND GOVERNANCE FOR 

MUNICIPAL OPT-OUT 

NATURAL GAS 

AGGREGATION

ADOPTED BY QTY COUNCl 

JUNE 28,2004
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FINAL PLAN OF O^BRATION AND GOVERNANCE FOR MUNICIPAL CAS 
AGGREGATION
Ovtrvltw

At &e November 4,2003 general e^eetko, local lesidetts autborissd the City of CrcfUiiio 
(the City) to create amunidi)^ opl-oiitniAurBl gas ag^ngation program (the Aggrtgodoo 
Progran) in compliance with Seetkm 4929.26 of the Ohio Revisfld Code. Under&eopt- 
out natural gas aggregation program, all eEgible namral gaa comnmm within the Ci^s 
coipocatlon linuts will ha autoottticany included In (he Aggregatioii PKogram inidaily. 
However, all consumers will also be given the o^^octiail^ to opt-oitt or decline 
participaiioii in (hcAggngaliooFiogiain is d^edho^

The City’s purpose in creating the Aggregation Ftogram is to tepreseol local consumer 
iatccests in etnerging con^xtilive natural gas naakets by agpv^ting nabirBl gut loads 
within (he City's oo^iOTatiQn tiaiits OnchidiDg nnnk^ £idlides) end ivgatutuis 
affhrdshle, nliable natural gas supplies and oOier retated aervioea cm bebadf of local 
coRSumen. The City may pusua 1^ puposc individiiaUy or in Goopecatioii vridi other 
entities.

Many small oommerciat and tMideotial natiiiil gv enmumea Isdc ttie levettgp to 
efiectively negotiate natma! gas sup^y rates and aovices. A govecomental aggregidioii 
program provides dxm widi an opto Ric pioSesikxtal reptesentato and die hayrimiig 
power of a larger, nrorc diverse consumer group due maybe more attractive to soppEen, 
allowing ton to effective paxddpaCe in dm cofapetitive process and ncblevohcneRtS*

L Daaqiptioa<rfSqTlcnB

The Aggregation Piogrsa is designed to reduce the amount a coBsuaer paya fcr natural 
gu energy, and to gitifl oto dn'oraUo economic and non-economic temn in scivico 
contracts. The City will not buy and reaell natural gas, but will rq^ceaent coOeetive 
consumer interests to set tenna and oonditioni for sendee. Tfaror^ a negodatkci 
process, the City Witt develop a comnet widi a Competitive Retail Natto Gaa Sovicea 
Fiovidex (CRNGS PiovIdeE) or Floviden for firm aJl’icquhemenU natoi) gaa aendeei 
The cootraccvdll run fora fixed Derm (i.eL, one to five years). Oncofoecontzscthaabeen 
finalized. It will be submitted to the Ocatto Cowcilfor approval.

The Aggragato. Prognttn covers the Dataial gia simply portion only of a paitic^wtt'a 
Q&iuiil gsa bilL Qaa of Ohio (OOH) wiB continoe to deliver flatund gas to
Aggregation Program partidpasis' homes and busfoesses (hroi^ its natural gas 
distribution system as a monopoly fimetioD legolated by foe Public Utilhies CommissicQ 
of Ohio (PUCO). COH wifi also cootmue to install, operate and midntaiii Its system of 
ppelinoo, Ri^ls of Way, meters and oto nabucal gu distifoution clnl^KXI)atlB. 
Aggregato Ftegram partieqauts should continue to call COH if their natural gu is 
intem^itedoriffocyhsvebiJtoQB^itoa. The PIX^O will cootmue to oversee 
natural gas sa&ty and teliabifoy service standards.

II



FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL CAS 
AGGREGATION

Oversi^ of the Aggresation Ftogmii wiB be Ibe mpon^liQf of the Sa&ty Sovice 
IXjectoi; who $han to the City Coiuicn. Tbe Sa^ Service Director, sut^ to 
City Council approval, will have the nthority to devdop ipeciflcitioDfe for Ihe 
Aggregatioa Program, to appoim an Aggrogaboin Program Btemger, and to select, hire 
and manage the CRNQS Provider. The CRFKxS Provider and fteAggregihon Program 
Manager win work under the diroction of the Sa&ty Service Director with toe Binca flod 
counsel of the Gty Altoraey.

Doe to the complesdty of the sutural gas utiUty industry and the uncertaintiea of its 
associated ntfniBtainng actrviSea, the Sa&ty Service tHractor may contaact whh a 
consultant or craanltants to provide the. necemary ccqMftiae to represent the CSt/a 
interest to IcgidatWe aito t^pilatoiy matten and/or to serve aa the Aggrqatum Piogiw 
Manager, Sodi services may toolode, bat are ixA Umited to, fbeflitattog consumer 
enrollment and opt-out, BioriBfmg witii eonsuntet cduc&tioo. addressing consumer 
questkms and coacifrps, providing reports co progran operstioo, pnrolhncnt Md savings, 
negotiatmg Ibtme CRNGS Provider contaiBti, and repReenting the City to deaUagsw^ 
CRNGS Providers, COH, toe Ohio XjegiatoUue, toe FUCO and the Ctoio Co(D8aaiar*8 
CeoikBelfOCg.

The City deems any and all pifiantitioB Kilted to an eligible cuatDiner to be confiderttia! 
and prt^rictary trade secret information. The CRNGS Provider abaJl keep an eligible 
customer intomtadoD provided to it by toe City or CQH to nipplytng eii^le cuatomcn 
witoin the City^a coipoiatiofl Uout emsfidential and than notdiscl^ eccb tofbnnalkm to 
any third pai^, unless eoch diadosuro to reguirod to serve any elipbie customer, the third 
party agrees to fee^ such eHpbte gartnuirr intonnatton cotdldcntiaL and toe Cicy 
consents to the tosckisuie of such Infbnnation to toe third party.

The Ci^ win requhe any C31NGS Provider to tosoloae any subcootracton toot it uses to 
fulfiUmeot of toe aentoei deaertood henia.

The CRNGS Provider will provide a local or ton fiee tet^hooB mnnber pavtictpani 
quesdoos and concerns about emeUmod, opt-out provisions, btlftng and <rth«f 
Aggregation Program tosoei;

The CRNGS Provider will develop Internal controls and prooesaea to help ensuro tost (he 
City mnatoft in good ataatong ss a govensnemal ig^eptor torn cQngdMi with all laws, 
julro and legplatiottg regarding toe saate as they tniy be periodicaBy amended.

Natural gaa cnviee reliahiUty to csKBdal to Aggregation Pro^am partscqttOlL' The Oty 
will strive to provide bii^Datity service and rehability throut^ pxovtouiu of dto 
CRNGS Provider contract, traditiooal procaediaga rdated to COH ^ildbutian 
servkes; and through diieet dtooossioia adth COR amoeankg spedfic or genera! 
probtoms related to quality and reliflbility of its distribation system.

It



FIKAL PLAN OF OPERATION AND CSOYERNAKCE F<» MUNICIPAL St4S
aggregation

If for any ressofl a CRNGS Provtrfcrftila to provide unintemipeedacrvice, ifaeCity wlU 
attempt to acqtnre an aheniative natotal gaa supply. lfduAattemptMi,pacti^)ant8«ill 
dc&nlttoCXIHMtttUShiedtaiifftatesw IniiOGasewinpaxtie^aittslKwitoittatttnlsat 
as the itsidt of the CRNGSPiovidef'sfoQure to provide imhttenupted service. TfacCity 
will Bcdc to pdtttmlzc this ride by cotfractiflg only with rcpcsableCRN^ Piovidcra that 
danonstrMe leKahle service. The City alio hiteiuto to tndode coodltigns b its CRNGS 
Provider coottact that will ndfimufy paitie^oRts agabet risks or prohkmB with natural 
gas supply service and price.

All AggregatioQ Pfognrai partidpanU dull eqjoy the protecCuos of law aSended |o 
coosttoaen as they curraatly exist or as fliey may bo Bmoided from time to time. Diese 
include rights to queadm bilimp or sendee ^nlity or semce piacticea. All progratti 
participants shall also eiyoy foe individuil ri^ to dedcoe pattic^ation in the 
Aggreption Frogman sifoject to foe tana and confotions contained herein.

Ah AgStOSarionPiogtampait^aota will be treated etpfoahly. HieywillbegDanBiteed 
foe right to raise and resolve dtspiitas wifo foe CRN05 Provido; be provided aU lequieed 
notices and information; and always retain foe right to qtt*oufc of the Aggt^atian 
^ogtam orawitdi supplies subject to foe temu and eonfotioiis contamadlier^

AR cffluumem vnfom ttto City's coepenito iindtt ShaU be dietbto to pattietpeto b 
Agpeptioa PzognBii subject to foe tmns and conditions dewribed baeb, 01^ law. 
PGCO rulea and regulalioo governing mfosal gas aeivioc^ and COH approved tarifib.

Service under the Asp^iaUoa Program shall bclude all eligible cuitoiaer elaaaea in 
adhcscoce wifo tmiveoal secvice pdaoplca and iffpiiWBaento. and foe tashfoaal noo- 
discrinfoutoiy pncrices of local BOvanme&L CRNQ3 Pfovider contxaeta AaD cooUdn 
pfpivisions to maintam tbeaeprindplce and eqoitabb treatmoit of all costomer dasees.

Low-income oonauman ahall noutn auhject to all poovifioos of Oim law add PUCO 
mica and teplations 88 foey may be amended fitem time to time regarding fodt righiis to 
return to COH Gaicitd Sendee and paxtidpatioa In foe ApS^atioa Ptograu.

The City developed dda Plan of Operatbtt aod Governance in comptinKc with Ohio law 
regarding numkapel opt-ont aggrspdon of natand gas conauiners. binding two pifoHc 
bcarinp prior to its ad^UoiL

The Crestline Council shall approve through resolution or ordinance foe Aggreption 
PtOpam'a Plan of Operation a^ Govcmaace in accordance with Oboa Reviicd Code 
Section 4929JZ6. AmorttfaientstoftePlanofOpenttionindGcveniaacf maybesuldePt 
to Crestline Council approval and fiUng wifo foe PUCOl

After adoption of the Plan of Operation and Oovenence. the City will Bte with foe 
PUCO for governmental aggregator oeiriBcatioo end also cegbter sa a govaxm«tt8L 
aggregator wifo CCRI.

/3



FINALPLAK Of OFERATIOfN AND GOVERNANCE FDR MUNICIPAL GAS 
AGGREGATION
Aggregation pWicTpanbi ne the Bsoie ataodisds tad re^on^Utia
as other natural gu codsmncn, inclodkig of billings msd access to iiieteing and 
other eqifipmeDt naeewiry to cany out utility opcradoca.

Ihc Aggregatoon Program may be diaocmtiaiiod upon t» tenninadon or ctpindoa of (ho 
CRNGS Provider oontracl vHboat any eximitoa, reaswvl or ss^xeQueol contract bdng 
executed to tiHevcsttorAgereg^oQPto^amtemmiatioa^ each putldptBitwilt receive 
aotificBtion at (east 60 days prtor to aodi pragrsin terminattoa and Mold reUai to COH 
General Service Rato or sdect another ^>p»ved CRNGS Provider.

2s DctertninatkmofRalga

Tbs Ct^ wiU not buy ami icaetl aamal gas to Aggregation Progren paiticiptDti. Tbe 
Gty will sggregBto tiaiarBi ga loads \dOito the Oty's coipontian limili todw^ 
mtauctpal &etlitks. Throu^ m cogqwtitive leloction ptocass. tbo Qty will dev^op and 
negotiate t coiUzBct with n CRNGS Pnmdor or Ptovideis ior fins, an-fotpmeertotfs 
service. The contnet will cootato mutually t^tniiSa price tenns fibr efibniabto, r^sbfe 
sslural gas supplies and other ictotod services. The City may pusae this putpooe 
todmdosily or to cooperattka with other fiotitica, Cootracts will be moAhofed by toe Qfy
cm behalf of oosiuinen.

CRNGS Pronders will st^ly mfi>nQatioii on natural ^ supply cbaigoi by. ODH 
customer rate classi&catioo or otba ^spropnatc prickis etdagory » approved by tbe City. 
AH mtoial gas supply cbargM will be tblly and pcominenUy diadoepd to coosomer 
emoCineat znatedala a^ wi Q be sufayeerto approval ^ tbe Crestline Council

pie City will cootiact ooty wltii a CRNGS Provider or Ptovidecs that meet tl a 
mlniiBnia tbe tofiowtog ciitBcia;

1. Certified CRKGSFrcEvider by ibePlKX)
Z RegisterodwitiiCOH
X Have a service agreeQMnttiada COH Gas Tnn^xHtatiOQ Service Tariff 
d, Successtolly compltlcd Blectiomc totezcltjpgs (EDI) computer system testing 

with COK^ that CRNG5 Provider's EDI computer ayston Is capabtoofcfTccttvcly 
proceastog Aggregataon PrDjpam EDI traafictioDs to a timdy maimer

5. Meet gtaodards of credltwodhtness cirrfhUaVd by fee City, COH woA tbe PUCO
6. Have a ccftOTKr call center capable of efiectivelyhaodltog participants* qoestioiu, 

conxms and diapQtes to a Ihnely fflimifirustog a toU-fiee t^fl|toooe cumber
7. Hold the City harmksa from any financial obligations atidng ihKQ offenug natmal 

gas andbr aaergy-eelated acrvicea to Aggregation Ptogrvn pdctic^ants

The OINGS Piavid£j*s contract will nm for a fixed teon Ci-^ ^ *® five years) nd 
cootato all pnetog, charges, Cariy tenntoatioa fees, etc. to ^car arid easily oadesitood 
tenns, lod it will tochide a sales tax tostend of a gross receipts tax.



FINAL PLAN OF C«>ERA1T0N AND GOVERNANCE FOR MUNICIPAL G^S
aggregation
The CRNGS Provider’s rates witi incla^ en Bdoibistritivc iee. wfalch.ihaU 
iniploneiited) be collected oa behalf of tiie City to fiind the implpocDtetioa end 
admisistratioa. of the Oty*9 Assragsiioa Prograai. Ttw sdmmSatntzTfl {be wtU be 
fldjusccd lEinoeUy to eova die Cky*s coil of idRdniatenag d» pfognflt Tbe &e will be 
reviewed aanoaUy to essuK dut ihe «nounte collected do not exceed the cost of 
adraimstenng &c iggragstioa proffMst

COH sstigns costomer rate dssai&cstiaii, character of service lad associated regobded 
rates subfeettoPUCO approved taziffis- In additkrn to the CRNGS Provider's g» service 
d:taTgeft, consumen will eontintte to be NUod fer COH service and delivety cfaaigci. 
Al&ougb Che City may pixticqiflte in leguhtoiy pioceedmgs and represent Che interests of 
consumera rega^g tfacse rested rates, l! cannot assign or alter aistoroo' rate 
clasniicalions.

& Plan for Providlne Qpbout Notice

Zahially, cadi cBgEbls comczzier witeis the City’s cofpotadon limits will be antonistictlly 
inchided in the Aggregatioa Program. However, prior to actual c&roUmcat. each 
consumer will receive a notice from the Ci^ detaili&g the Aggrcgatioii Program’s rates, 
terms and coodhioos.

Bach consumer will dicQ bevo a 21-day petiod to opt-out of or dodiiie to partidpme in 
the Agseegsdon Program witfaod cha^ Consumets opbeg out of the pngcam will 
remain on 0>lmabia Goa of OHo’s (OC^ estabtishod tariff rates until Boch. dme S3 they 
adectaof^pcovedCRKOSPxovidcT, A almilaBr c^-oot pecod will b© offered evtfy two 
yeas during whidi time coosonwB cm lecvo the Aggragidiaa Program whfaout paying 
an eaiiy termination

I: Proceaa for Petermfotng foe Py4 of Citatam^

Alter cootract approval by the OrestMoc Oty Council, tee CRNGS Provider win wralc 
with the City and COH to kleotiiyall eliglUo cocrazmea wiChinteeC^^’scGipondioai 
tiimis.

All eligible coosumera will be Dodded of the rates, charges and other terns and 
conihiloQs of partiapaEon in fbe Aggregatim Program and test they wiU be 
automahcally curoUed in the Aggrasatioii Pteq^ram cnlen they **op( ouf or decEoe 
pBdicipatlonm the program. CoQtemerswiabogiveaa2l'dayperiodmwfaiehtoooti  ̂
the Ci^ teat they wish to opt out erdeefine patticlpgdioo in tee Aggregatioa Angtam.

After tee inhia] 21-day opt-out paiod has dapeed. all eligible consomers who have not 
notified the City of te^ desira to opt out of the Aggregation Program will be cnolied by
the CRNGS PrmA^ at tee eadiod date pracdcable.

Cbnsoinera enroUed in the Ag^egstioa ProgEam by the CRNGS Provider will receive a 
letter from COH nodi^g teas of tedrezBoUbent Cassufflen will have set^ealcDdar



PINAL PLAN OF OrERATIC^ AND GOVERNANCE FOK MlJKiCgAL GAS
aggregation

1o TMitify COH of any to tisar eoroJlnwal io ifce Aggreg«^on ^rograia
COH will nodfy CRNC^ Provider of commmer o^ectioi» or any ocason tbat a 
ocmsunier was not enrolled za the Afgre^on Program.

Ccstomcfg wbo meet the fbtEowiog critezu will leooms Members of (he aggnsttloo 
program:

• Alt not oirrQit]yba3ingsss from another
• Are up to daMwifiithehbUl payments;
• HavcmtcptedoutofthcpcognEm;
• CerrenUy have service with COH;
• AiecianificdisiiQD-inetcaii£ile;
• Him Dot cxtitiKd their tight of iads8km,e^
• AroQotoa1hePercaitageofIiioaBBePaymeotPIan(PIPP}.

Kew iQonbetf may opt bto (he Pregnm upon contnet expsahon with an aftenate 
supplier. These BMcnheca will need to oootoct the CRNQS Ptovldec for cDcdUracst 
ipfonnstion. The C&NC^ Pmvido’ has a of refbsa] in accordance wifti criteria 
described in this plan.

Ttic CRNG5 Pnivi^ wifi buik) and nudntaln a dbe^wsc of lU A&Sfegstioo foognun 
pfutkrfpaius. The database will bclode the name, addiea and COH oecotad mnibcr »d 
may inchuie other peitineDt inforraarion as agr^ ttpon 1^ the City and die GtNGS 
Provider, Such h^ocmatioo may Include 1he CRNGS Provider’s accoont numiber (if 
dilfcTCQi ftomCOHaocountimiaher),file code, rids codeO^apphciddtXtDoatrecent 12 
nKadluoftmaEnl gas coQsimpticii, and mater zeHhngc>c^ TtoAggihEphaaPro^nm 
database will be updated at leouEt qeactecly. The Ciiy will hove She ri^ to acoen 
informatioA in die database £>r purposes of aoditiDg,

The CRNGS Provider will report to the City the status of Aggr^srion Program 
ertrolboBot on at leasi a monthly basis.

parocipaoDwhowishto bivediB AggregsrionProgEamrotydoso:

• During the iratial21-d^ opt-out peciot^
• During the sevea day rosc^siott period;
• During aidfoequoitoptoul period offimd by die City at least every two ycBTs;
• At any other time; hwever an early tcrminmica fee pay be assessed.

In addldoa to (be initial 21>day opt-oot period dcacribed above, each participini win be 
given an oppoTOiziity to opt out of the Aggregstioa ProgEstn every two yean wifeost 
paying an early tcimmatloci fee. Coosumcn who choose to opt out of the Aggrogadon 
progmn at any tone other than during the iidtlal 21-d<y opr-out period or during 
sobsequent opt'Oizt periods offood by fee City may be sabjeet to an eirly (ctmiitition fee.



FINAL PLAN OF OPERATION AND G0VERNAJ«:B FOR MUNICIPAL GAS 
AGGREGAHON
Ai^ conujoKr wbo opts oat of the Aggregation Pkognm will be returned to OOH 
established tariff nttes until such time as the consumer selects anotba approved CRNGS 
Provider.

Se Customer BiHiny ]

Tbo Ci^ (dans to utilize COH oonsolideled InllmK sovicc in ndiidi each canBumor 
account reaves onsbil] itenmang toe CKNCS Provider's natural gas sapp^^chargn and 
COK delivery, transtxoa and other PUGO^^pcoved diarges. The bitting atateorait wiU 
Vcomristcnl with applicable PUGO rules and r^nlationfi. The City will comidegr otoer 
billing options, including CXNGS Provider conaoltdated billing, if and when toey 
become avaibtole and If it i^ipean advantageous to do n.

6. Credit and Deposit fN>Mcift

CoUecdon, cisdit and deposit procadutei remain toe napoombiUty of the Loe^ Udlity, 
toe selected si^plier and ttie ittdmdiia] number. Mcrabera are requind to remit and 
comply with the payment tenas of toe local utility. This program will rut be Rsponaible 
tor late or SM> payment ca toe part of any ofitamaBben. The Mmocipaiitywin have m 
sejwate credit or depOAt pol^. The icieeted supplier shall not dursa mote toen 1 H 
percent ps monto tor overdne balsncei owed to toe aeloctod snppfiei:.

2^
^ettSulSam

fLprmhm*^ easterner Serylcc Praeeitowi and Dlnwrtr

Ibe Aggrcgwkm Prognun only indicts toe aouroe of natural gu ngiply. OQH will 
continue to deliver the nattoa! gas purebaaed through toe Aggrogatom Ftognm to 
participanta* homes and bo^nesiea through its nahml gas distribiidoii ^«teni. 
PaittcipBCls with questioa or couceros ivgstdicg service detivexy or tatoty, wvh as a 
nauial gas outage or odor of gu ihcadd contomo to contact COH at 800-227-1376. 
Meter reading or otosr lulltflg qucstkns toould also be dizccted to COH at the aacne 
number. Qumtioos resanUng Aggregation Program emolltneot or opting out sboold be 
directed to too CRNGS Providei; Gaml queationa and coacctna toould be dhected to 
Safety Service Dhector, Oty of CMlfae. Phputea unresolved by toe afotwnenlioned 
parties, toould be dbeoted to either toe <^o Gmuamer’s Comisd or toe PoUie Utilities 
Commission of Ohio, The Mowuq tabb ^ves tdU-Emc tdqpbime nombeii fbr use by 
consumes.

It
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AGQIEOATION

Question or
Ctmeern

contact Telralume
Number

Natural gas outage or 
intenuptioa

COH 800-344-4077

Turn natural rbs on of off COH SOO-344-W77
Meter tcadiosInUina COH 800-344-4077
To emoll in or opt-out of tile 
AMtegation PrORram

C^NQS Provide
Bonn:

Aggregation Program
Questions or concerns

Safety Servics Dhector 4l9ti83-3800

Unreiotved disputes 
(Iresuiestial CBsicsDers)

Ohio Consumer's Coonad 877-742-5622
www.incicDCCM

Utnaolvcd ^sputes 
(allcastofflas)

Public lAUitics Coomiirioii 
ofObio

(800)^86-7826 (voice)

(800>^-1570CIBD)

WWWjlQCOJtllftgOT

$. Member! MnvtatttatoAVWi^ Agtai^Nwiibii

Connmien who iDOve into ifae Oty after the Ntiat ^-oot period will be not be 
automaticallv inohidod in the Prqgr^ bat will be afifen^ an oppoidmity to euoS. 
However* the Qiy cannot gnaraotee &at the rates* lenns and conditioia to censomas 
emoIHng in the Aggregation PiDgnn aficr the ioi^ 21-<b^ opt-out penod wiH match
those of the initial exffoReca.

11m sane Tulfi wUl apply to ptcttcipaiia who nove wididii the City after ^ iidtiai opbottf 
pqrio4 if they etc gtmi a new account nimbet by C09i That is, they wiD not be 
sitfomaticailviiichiiedinttoftogtanLbBtwiRbeaivettflnoooortBnUvtoTe-qttollwadcr 
a new set of cates, tenns sndooAditiais.

9. Mssabeii Mewto WRMa CSame AcccaatNmigb^

Partidpints who telocfOe widun die City limits and letain (he tame COH acoosm 
numbff, win bo allowed to cooiutuB in tlw Aggeesatioa Program at their new locahon 
under tte same toms and oonditioBiu at dnrtoiMRwarion, solject to any switching 

imposed COH*

/6



FINAL PLAN OF OPERATION AND GOVERNANCB FOR MUNICIPAL GAS 
AGGREGATION

ReudcxUs of the City who iokiiHy choose to opt-out oT d» Frognm, &r wtvtew reason, 
aadvdshtoenniHaiaEstBrdalSfWiUbotxcitedthesaiaossancwceaideat Unt^ttiey 
will not ^uajmsiicttllv bccorae part of Os eoitting pro0nm, bet wHl be ^ven an 
opportunity to corolL However, the Qty csasdt gikmiiteD tb^ rates, lensa and 
CQoditkms to coosumcn enroUmg in the Aggre^on Progom afier the iiiitUi 21-day 
c^t'out period wilt inaldi those of toitud eoroUeec.

DEFEVrtKWS

Combiaiag the natantl gas bads of imdt^ oistomea fyt the porpona of 
n^tyiog or aiTaiigmg for the simply of Gocoperitive Rtail nabiial get Bervbo to 
thOM customers.

Aggr^eotion Progntm Ucmagtr

The pcraGoi or eadty deugaated by the Safety Service Dhector to ovcnee l&o 
opcxStifin and managecHot of the City CrestUoft^s MumcipaZ Natunl gas 
Aggr^adoo Piognsn.

Ccmpftitive ReUtU Natumi Gm Service (CRNGS)

A GompoDcnt of retail ustucai gst acrrice deeised competitive snjer the Ohk> 
Revised Co<b or piosoaot to an order of the PtXX). This inctadeg bat is not 
Iknited to the senloes provided by competitive retail natuod gas service 
previders, natural gM madeeteo, aggrogston and govemn^

Retaii^kUural^ Service Frcni4er(CRNGS Provider)

A person or entity certified by tile PUOO and legiatered wrtti COS who sttppliea 
or ortos to ai^ly a competitive retaR natural gas service over Ibe COH oatstal 
gas distribution syacem. Tbis term does not apply to COH in tti provum of 
standnti o!&r nai^ gas service.

I?



FINAL PLAN OF OPESATION AND C30VERNANCE FOR MUNICIPAL 
AGOREOATON

Ccnsumtr

Any peryofi or entity tfcilUtti end uicr of natural g»3 and bcouaectiod to »ny|^ 
of COH oatatal gu dba^KtfioQ aysbsn withci (he City of Orestinw'a corpocatioa 
limita.

Deitv^Ckarge

Qurgs (ZDposed by CX^ ftr deihtnng namnil gaa to a coctsODMr’a ham or 
buaaess. llie charge iaclndcioid0ieadk2,bUlm&tTaAfitkn)Cc^miaaa^^ 
natural gu aytism z^iability gnd w^wnfing doting ciDggencw and outagoi 
(alio eaUed the disttibotion ebuge).

Dintibution

Delivery of natoral gaa to a Ixxse or busines tfarou^ CCH owned 
meters tsiA other equipcocca. COH distrSMa^ systesn opcratioci wOl fcmsln 
regulated by the PUCO.

Cavemmatial Aggregator

An memporated etty or city, township or county acting as m aggr^iier ka the 
provition of a CRNC^ imder eutbprity coo&ncd oodcr Section 4939^ of Oe 
Oltio Revised Coda.

MereafOiU Oatotner

A cuatecDCx that CQtmiiQca. other thtft for tesidesliil usev laoce tiian five bondxed 
ihcmsand ctibic fi9d of natural gas pa yev at a sin^ location wtihhi tbo state; or 
a cnstoiner that has three or more locations w^hln the state tiiat cmisuine natuial 
giS, other than for icaidentitl oae.

Naittrai Cos Service

Service directly relstsd to thecomonqition ofsahiial gas at a consumer's homo or 
butiness. This msy inchak, bul n not Enuted to, the icstilbtiGO of uwtetisg. 
reexXe fcsdiiig izulioes* regulatfoi); the Bubdeftance* repair or wplaccngnt of 
appliances Bid otha eoergyoonsaming devkes a I coo3inzK(*s preariaes, aod tho 
provision of catergy comumption neiRtreauQt and tdliog service

Id
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AOCREGATTON

f^atural Gar Suppfy Charge

AU charges related to tfw acquiittco of naiund gto by the ORNGS Provider, mxA 
its deliveiy to the City'i diBtributjoQ system.

Ohio Consumers' Comsdl (OCC)

The 0)uo Consumas’ Couosel (OCQ, e^I^ied by (be Otao Legiildav ia 
1976. represents dte ittenats of Ohio's fbut mSlkct midotiial utility 
served by fovcstar-rmiRd udlrtics in proceedisgs bdon the PUCO, other 
regola^ igeodes sod io the ooorts. The OCC abo oducstos cosnfflcrs dboot 
i^tity issues sod icaohres complaixtti ittUvidiuds Imo with tnveator-cwx»d Kihty 
compinics.

Partidponi

A consumer crm^Iod m the City of Crostfine's Mmddpal NMors! Gas 
AggregstioA Program.

Publle VtifUies Cammissien ef Ohio ^UCQ)

The state sgcscy charged with assnraig all ceosoiascs (naddcctLal cotODieitlsI snd 
industthd) served by mvcsticir-owixd utiHtiea have mcm to gdoiiiutte, M&i and 
cdiablo wiUty services at fiar prices The PUOO legtdtiea a wide vKkUy of 
invettcaKwoed ulilitiei, incl»tmg tkstonl gas, elechicdty, 
healing^ocKdmg» locd telepboac, bng diatanre tetephone^ watewosfcs, 
wastewater, railroad, bou&ebold gpods caoieo, water trssiports^ hoa^doua 
mBteriaUcaiiiBn,aadcomfaen:ial trta^»oitatioa casisra.



Village of Crestline

Exhibit B-3 and B-4
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IGSenergy.com | PO Box 9060 Dublin, OH 43017 | Phone: 877-353-0162 | Fax:
oarwp/
353-0162 I Fax: 800-581-4839

WWJSVVCHO'

m
- -1239704 - 0- 
TEST CUSTOMER 
6100 EMERALD PARKWAY 
DUBLIN OH 43016

............................. ...

Dear Resident or Smalt Business Owner

September 17,2018

Thank you for Darticioating in the City ot Matural Gas GovemmentaJ Aggregation Program. We are pleased to announce that
the City of : has selected IGS Energy of Dublin, Ohio as the supplier of natural gas to program participants in the again for its
next term.

As you may recall, under governmental aggregation, the City of ’ i acts on behalf of natural gas consumers in the community
to negotiate a gas supply contract with elmihie siirwiiiers-the City of ■■ “ and IGS Energy must be certified by the PuWic
Utilities Commission of Ohio. The Dty of i voters approved the implementation of the program on Tuesday, November 05,
2002 and the City Council Members approved ordinance number 02-080. The aggregation program for the City of Wadsworth wrill renew 
with IGS Energy and end vnth your October 2020 billing period.

Your new price under the City of Natural Gas Aggregation Program will be a two-year fixed rate of { per MCF through
your October 2020 billing period. There is rv3 charge to sign up and no charge to cancel. Please refer to the attached Terms and 
Conditions for full details of this offer.

You will be automatically enrolled in the City of . . i Natural Gas Aggregation Program unless you choose to “opt
out” — that is, to not participate. There is rxi cost for enrollment and you do not need to do anything to be included.

If you want to be excluded from the City of Natural Gas Aggregation Program you must return the enclosed “Opt-
Out” form or contact IGS Energy at 1-877-353-0162 by October 10, 2018. If you do rKit opt out at this bme or cancel your enrollment 
in the future, you vnll be enrolled in the program until it expires with your October 2020 billing period

Under this program IGS Energy vrill deliver your gas to Dominion and then Dominion will deliver that gas to you. Dominion will maintain 
the pipeline system that delivers natural gas to your home or business. Dominion will continue to read your meter and will continue to 
send you a rrxxithly bill that will irKtude the gas supply charge from IGS Energy. You will still contact Dominion regarding loss of gas 
service, odor of gas, or Ux any other concerns or issues having to do with your focal service. Budget billing and automatic billing options 
will continue to be available through Dominion.

If you have any questrons please call IGS Energy at 1-877-353-0162, weekdays, from 8:00 a m. to 8 00 p.m. EST. For general 
information on natural gas deregulation in Ohio, you can also visit the Web Sites of the Ohio Consumers' Counsel fwww occ oral or the 
Public Utilities Commission of Ohio (www.FHJCO Ohio gov).

Sincerely,

The City Of and ICS Energy

P.S. Remember to return toe “Opt-Ouf tonn only nyou do notwanttopartictpale in the Crfyor

tf the home or smal business tor which you have received this letter is not located withn the City ot' 
error. Please contact IGS Energy at 1-877-353-0162 to be removed from the aggregation list.

Natural Gas Aggregation Program, 
you have received this letter in

You ar* not oligibla to participate in this program ir you are eurrentty ervolied in the PiPP program. If you are already under contract with a 
competitive retail natural gas service provider, you may incur a contract termination fee or other charges if you fail to opt-out of the 
aggregation program.

13 digit account number as it appears on your Dominion East Ohio gas biB.

I I I
Name (Please Print)_ 
Address

I wish to opt out of the City of 
Natural Gas Aggregation Program.

(Check box to opt out)

City. State. Zip_

Phone Number, 
Email Address isot»«srooi4

Signature (REQUIRED),
cxx)ecxj2



AMPODgO-WADSWOfiTWIB-OPTOUT My Natural Gas Supply Ai^aecnent with iGS Enargy* -sampleKeep for vota records

or rate cttange b conhnmd witn fte utaty company and shai 
supph the commodity portion oi my neural gas and Dominion 
IGS Energy choice department by phone at 1-877-353-Ot^ I

Energy ¥mH 
contact the 
web sae at http://www9senergy.COT

Sober 2020 utAty bTIna cycle.

pto. p.-,.877-3£^,62.

the *“ P>*^ Willies Commission of Oteo (PUCO)

Price: My price Bvough my October 2020 bding cycle wil be S3.39 per Mcf.wf»ch does not SKludeiVpiicabies^ tax or NGOC transportation and other charges.

a pnwi^ for me to return a post card or saniar notice to the govemmentai aggreg^ or the si^3plier. For renevnls. I will have at le^lwenty^ da'
** riotice that^s^ost rnarkect before the opt out <k

customers all conges to the forms and oondrtwns s^odated wrth the aggregation. I am enWtedto opt^oid^ goverrmerdaOTegabon pmoS^least every 
two years from the commencement serd date of the Proyanv without a penalfy. If lam •> the Program when the PtM^sretwSdwrdl do n5e*ercise my 
too^-oul,lwUbecof*nuedinlheProgrwn. -nr j

rorils 
ishdfrckide 

’days from the 
1 daadine has rdsdoseto

^pr^ing^ ^ oftwvrthrto^ of cancellabon, with no

■ ■ stiyect to NGOC
’ service to ancKher 
: commodity rate.

Contact and Dtspule Resolutions; In the event of a bilng dispute or issues regardtog votune or metering. I should ccrdad the NGDC at the nunber feted on Iher
bK For other questions or eoncerra about pndng, I can contact the IGS Enerc ----- ----- ------ —
35M162,byfaxt-«00-S84-4839.iiwnbnQalP.O-Box90«), Ditolto.OH43C _ _________________
through e-mal at choceOigsenergy.com. n my quesbons or concerns are not resofv^ aflw I olM IGS Energy, of ^ gen^ ubhty iniormabon resident 
and busmess customers may cal ft» Public Ubibes COTmission of Ohio (PUCO) toil free at 1-80DS86-7826 or far TDD/TTY tol free at i-«)(«8&-1570 from 8 00 
a m. to 5:30 pm weekday, or ^ the PUCO website at www puco ohro oov The Ohio Consoners Counsel (OCC) represents residerdid ubJity cistonets to 
nuSlers before the PUCO. The OCC can be coiitactod tofl free at I-877-742-R22 from 8:00 a.m. to 5.00 p.m. weekdays or vtsit www.pickocc.org

BilBng: For my converuertce I wil receive tdaOof&BNGOCstrwBi
^*GPC*8 payment terms and condibons-TM pay under the bud^ b< paymenl pt^. I tmderstarxttoii ths service b avaitable and wd remam 

avadwe. IGS Ene^ reserves the right to ssue an invoice to me drecfy, such nvoice wrotia contain IGS Energy's gas pnce and may also contain applicable foxes 
arvi al Of the NGDCs trarBporfobon and other applicable charges. H IGS Energy tovoices me cfcrectly and I fw to pay within the terms specified on me tovoicefs) a 
^ fee of 1 5% per month «i ai past-di« amounts wii appty.Tf ICS Energy tMOs mo directly far services provided. IGS Energy may termmate tlis ^1 
fourteen I14) days written notice should I tail to pay tta tw or meet any agreed-upon paymienf anangerrtents. If I fail to pay my invoices trn^ whicfi
Energy charm, the NGDC may rfrscorwiect my service, according to

invDKe(s)i

y aveedHioon payment arrangements. If I fail to pay my tovoices bmely whi<^ todude KSS 
form gudeWies I may request, at no charge, to 24 months of my paymerd history for 

ana tarisfer of mv account or. wtoere IGS Enerov b oerformina btUnowtoere IGS Energy b performing btUng 
affirmative written coraent or etectronc

____ ^ . ................... ........ —--------------------91-------9. - Energy e pertorming bifcng services.
U^^NGOC^ nfonf»t wdhout my affirmabve written consent or pursuant to court order. I authorize IGS Ent^ to obtao my tNlW9

Assignment: This contract b ass^rabie by KS Energy without my consent subject only to required reguiatory approve. IGS wd use its best efforts to ^ the NGOCandmetNrty(3Q)dayswnnennobcepnortoanyassigr*nenL

Moving/Termination: I mderstand that this contract wdl aiAoniatica^ terminate, without penafty, if I reiocale outside my canrrsnty agqregabon Program 
boundaries, or if tie requested service tocabon b not served by tie NGOC. Also, I understand ti^ I fiM tie nstt to temwiale ttfe A«eerrwnt. wit^ pen^. if I 
reloc^e toside the NC3DC seo^e territory and the NGOC does nfo have contract portaMrty and if IGS Enetqv agrees to allow me to continue. In such nstances. 1 
Houtd have to enrot witi IGS Energy under a new agreement as tes Agreemerd b onN vaM far opt-out government aggrembon. I inderstOTl that I wn not 
erditted to the poong or service from IGS Energy hereOTler at rrry new tocabon unbl such time as tie NGOC accepts my enrcJmenf witi IGS Ehmov at mv new 
location and/or transfers my contract to my new location and that the pricing hereunder wil not be extended far adddunW months tial I was not wrth IGS Enagy 
wdess a^eed to m wrtmg by IGS Energy. Excep4 as provided n tw Agreemerd. If IGS Energy retOTs me to tie NGDCs s^ service, ths Agreemerd wil 
terminate vwthout penalty to me.

Gigibility I L'mifotion of Uabilily / Jur'isrfict'ion: This Agreement b for residerdial otI smaO coiTvnercial customers that use 500 MCF a year »id ve otherwise 
ekgible for opt-oid government aggregation programs. IGS Energy and my communrty shad use ds best efforts to ensue tifo ordy ehg^ custamw accouds wrthm 
ds govemmentai bouidana and astcmers vtio have not opted oU are nduded m its aggregabon. tf toefigrtde accounts, accounts from outside of the governmental 
ag^egators govOTmerdal boundanes. or accounts far customers who opted out of the ag^egabon are switch^ to the governmental aggregabon. as soon as IGS
Energy b aware c4 such everd tie governmental aguegalor (or IGS Energy) wdl promptly contact the natirai gas compwiy to have the customer switched back to 

ner suppher, ar*5 w« pay »iy swrtdirw tee wrposed by tie NGOC for sudi swdch Partiapabon in the program B subject to tie rules of the NGOC 
disheanOhioAdmnstrabveCode4d01:1-28. Customers are somebnv ' .... . . ---------

the QBtomer's fonner, _...... ~- -j • • y...... . .w ■ l ■ «... yum ■«■ w ^ *91—fi it— -* *v p imu j ^ u 10
and theniesesfobtishedn OhioAdmnstrabveCode4x}1:1-28. Customers are somebmes terminated or not enroled m the program due to NGOC Bsues insuch 
nsfonces. I can cordact the NGOC to correct the probtem and be remstated or enrolted in the Pro^m. Reganless of tie reason far termination, in no case wtl tie 
onginai term be extended for months that I was unable to partioipale nor wid IGS Energy have any fcafarkty for any early termrabon or for »iy months tial I was 
unable to partiopate m the Program. IGS Energy assumes no ttabddy or responsibility tor losses or consequential dama^ arisHig from dems associated with the 
NGOC ncluding. bid not bnilad to: operatKms and maKdenatic» <d meir systenv any idem^dion of service, temwiabon of service;« dedenoration ol service, tw 
does IGS Enei^ assume responsibility or liability for damages arsing from any in-home or budding darruages and n adfobon shal not be respoisibie for any 
ndrect. corsequanbai, speoaTorpunitiite damages whether arising under cordiact. fort (including negSgence or stnct katxMy) or any other legaltheory The parties 
a^ee that if the customer b mable to resotve its issues trough tie PUCO as detailed tmder *Contrad and Ospute Resoubon* dxive or t^suit b ned. foiy tsgal 
action nvpivirn to Agreement shal be brought only n a court of the State of Ohio siting n Frwdiin County, Otro or tie Unded Stales Dstrict Court sdtng n 
Frankin Cour^, Ohio T Bibmd to the persona i^isdiaion n such courts and rrevocably wane any ofoscbons tia I have a might have in the futiae to such courts 
as the proper tanro for any and aH actions arisng aider to Ageemerd. The parties agree lha to Agreemerd shall be rderpreted under the laws d the State a 
Ohio, regardtess <f Ohio's choce a law proviSKns.

-S/lWfLE
By rtturning this signed form, you will be excluded from the opperfun/fy fo join other residents In the 

City of 1 Natural Gas Governmental Aggregation Program

NOTICE

Return the *Opt Our form pntv If you do noj want to participate In the City of Wadsworth Natural Gas Aggregation Program.

Return by October 10. 2018 to:

Natural Gas Govemmentai Aggregation Program 
PO Box 9060 

Dublin. Ohio 43017-0960

Fom: AMPOOEO-WADSWORTH18-OPTOUT
/



Village of Crestline

Exhibit B-5 

Experience

SJ



The Village of Crestline has experience in negotiating, contracting and providing for common 
services for residents of tlic Village. Some examples of experience as a service provider are:

• Electric Power purchase, generation and distribution
• Water and Sewer Service
• Police and Fire Service
• Parks and Recreation

The Mayor, Village Council and Village Staff routinely negotiate for services and supplies that benefit 
the residents of Alliance.

However, due to the complexity of municipal opt-out aggregation, the Village ha.s chosen to retain the 
services of a consult^t to assist tliem in designing, implementing and maintaining their electric 
aggregation program.

Contractual Arrangements for Capability Standards

The Village of Crestline states that a valid contract exists with:

AMPO, Inc., a Subsidiary of AMP 
1111 Schrock Road, Suite 100 
Columbus, Ohio 43229

for the purpose of providing consulting services on municipal opt-out electric aggregation.

Detailed summary of the services being provided:

• Assist with developing model ordinances to create opt-in or opt-out electric aggregation 

programs.
• Coordinate and work with municipal local officials and staff to develop a procurement 

strategy for reliable and competitive electric supplies and related services for the electric 
aggregation program.

• Assist with the preparation of a Plan of Operation and Governance for the electric aggregation 

program.
• Coordinate and assist with the preparation and filing of the required aggregation 

certification documents with the Public Utilities Commission of Ohio ("PUCO")-
• Assist with performing the PUCO requirements for governmental aggregation programs.
• Provide consulting services and administer the process of negotiating with certified electric 

suppliers, developing and soliciting requests for quotations ("RPQ") or requests for proposals 
("RFP'').

• Evaluate and manage the ongoing negotiations and/or RFQ or RFP.
• Analyze the negotiations and/or RFQ or RFP's from certified retail electric suppliers and 

make recommendations to local officials and staff.
• Assist with developing and negotiating the contract with the certified retail electric supplier to 

serve the aggregation program.
• Assist the municipality in executing and administering agreements with the selected certified retail 

electric supplier.
• Coordinate the PUCO customer notifications and other requirements for enrolling residents in the



municipal electric aggregation program.
Work with and assist the municipality, the certified retail electric supplier, and the electric local 
distribution company lo facilitate the enrollment of customers in the municipal electric aggregation 
program at the earliest date practicable.
Work with the certified retail electric supplier to coordinate and communicate with the 
municipality regarding enrollments in the municipal electric aggregation program, cost savings to 
participants, and other related matters.
Assist the municipality in developing effective consumer education materials to explain the 
aggregation program and make community presentations as needed.
Assist with monitoring proceedings of applicable legislative and regulatory bodies and provide 
analysis and updates on changes that may impact the municipal electric aggregation program, its 
participants, or the municipality.
Represent the interests of the municipality at meetings with the certified retail electric supplier and 
the local distribution company concerning the municipal electric aggregation program rates, terms 
and conditions of service, customer concerns, etc.
Assist and work with the municipality to prepare and file annual reports required by the PUCO and 
Section 4905.10(A) and Section 4911.18(A), Ohio Revised Code.
Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions that may he 
needed in connection with the aggregation program. Please note that the pertbrmance of any legal 
work, including but not limited to the legal reviews and/or opinions, are beyond the scope of 
AMPO's services.
As the initial term of the certified retail electric supplier contract agreement nears its end, repeat 
Phase I activities to secure ongoing competitive electric supplies and related services for the 
municipal electric aggregation program.

Documentation of Contracting Partv*s Experience in Energy Aggegation:

AMP, Inc.

Founded in 1971, Columbus based American Municipal Power (AMP) was organized as a nonprofit 
corporation for the purpose of owning and operating electric facilities or otherwise providing for the 
generation, transmission and/or distribution of electric power and energy to its member communities. 
Members include 80 of Ohio's 86 municipally owned electric systems, three in Kentucky, seven in 
Michigan, 29 in Pennsylvania, five in Virginia and t\^'o West Virginia public power communities, 
ranging in size from 116 customers to more than 80,000 customers. Collectively, AMP member 
communities serve approximately 364,000 customers.

AMP coordinates, negotiates and develops power supply options and interchange agreements on behalf 
of its members. AMP also owns and operates the Richard H. Gorsuch Generating Station, a 213- 
megawalt coal-fired facility located in Marietta, Ohio, that provides power to 48 participating 
communities, and has undertaken an ambitious program of siting distributed generation in member 
communities throughout Ohio. In addition, AMP serves as an independent project manager for Ohio 
members participating in joint ventures to share ownership of power generation and transmission 
facilities, including the OMEGA JV5 project, a 42 MW run-of-the-river hydroelectric power station 
completed on the Ohio River in 1999.

AMP also operates a sophisticated 24-hour energy control center that monitors electric loads and



transmission availability, dispatches, buys and sells power and energy and controls AMP and member- 
owned generation. A competent in-house engineering, operations, safety, power supply, key accounts, 
economic development, rate and environmental staff is available at AMP’s headquarters to assist 
member communities in addition to performing AMP duties and providing support to the joint ventures.

AMP’s knowledgeable, experienced staff understands the unique challenges faced by local government 
staff and elected officials. AMP is governed by a 16-member Board of Trustees, all of who are local 
government representatives, and a number of AMP staff members—^including its president—once 
worked for local governments,

AMPO, Inc.

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP whose purpose is to 
provide direction and service to local governments and other energy consumers in evolving energy 
markets. This includes the development and implementation of local electric and electric aggregation 
programs, review and negotiation of energy contracts, and the evaluation and implementation of energy 
supply alternatives for local business, industry and government, AMPO, Inc. has been an approved 
supplier in the Columbia Gas of Ohio CHOICE^” and Domiiuon East Ohio Energy Choice programs and 
currently works with over 40 Ohio communities to offer natural gas and/or electric aggregation 
programs to residential and small commercial customers.


