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Ohio Public Utilities 

Commission
Original GAG
Case Number Version

13- 718 -EL-GAG August 2004

RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

A-1

A-2

A-3

Applicant's legal name, address, telephone number, PUCO certificate number, and 
web site address

Legal Name Village of Crestline 
Address jOO N. Seltzer Street, Crestline. Ohio 44827
PUCO Certificate # and Date Certified 13-678; April 20,2013
Telephone #(4191683-3800 Web site address (if any) www.crestnneoh.com____

Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution 
authorizing the formation of a governmental aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code.

Exhibit A-3 “Operation and Governance Plan" provide a copy of the applicant’s 
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained 
in Exhibit A-3 should include:

Terms and conditions of enrollment including:
“D
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• Policies associated with customers moving into/out of aggregation area
• Billing procedures
• Procedures for handling complaints and disputes including the toll-free 

telephone number and address for customer contacts
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Exhibit A-4 Automatic Aggregation D!sclosure-“Opt-out Form” provide a copy of 
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates of the 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit.

A-5 Contact person for regulatory or emergency matters

Name John Rostash 
Title Village Administrator
Business address 100 North Seltzer Street, Crestline, Ohio 44827 
Telephone # (419)683-3800 Fax # Oj (X.
E-mail address jrostash@crestlineoh.com

A-6 Contact person for Commission Staff use in investigating customer complaints 

Name John Rostash
Title Village Administrator ___
Business address 100 North Seltzer Street, Crestline, Ohio 44827 
Telephone# (419)683-3800___________ Fax # D / O-
E-mail address irostash@crestlineoh.com

A-7 Applicant’s address and toll-free number for customer service and complaints

Customer Service address IQO North Seltzer Street, Crestline, Ohio 44827 
Toll-free Telephone #(419) 683-3800 Fax # h j 0-.
E-mail address jrostash@crestlineoh.com

^^/^^^ignature of Applicant & Title ^

SWotm and sutscribed before me this 
Mont)

ij____ day of _ V krudirtt < c^C>l \

)JUiCL

Year

Signature of official administering oath Print Name and Title

f \ PATRICIA A WISEMAN
.] Notary Public State of Ohio

My commission expires on VJv.LO iZV-

\ iviy commission Expires
June 12. 2020OF



State of

County of

AFFIDAVIT
Cmdf/l£ss.

(T own)

^oU.v\ ^ . Affiant, being duly sworn/afTirmed according to law, deposes and says that;

He/She is the y4-Ai;>i K-^»*j(pffLce of Affiant) of CrfS\l)^\P(Name of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in the 
application.

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code.

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code.

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter Including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant.

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process.

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions.

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission.

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt- 
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof

'Kclf'kZ^r^
jignature of AfTiant & Title

Sworn and subscribed before me this 
lonth

1 I day of 1
Year

Signature of official administering oath Print Name and Title

PATRICIA A WISEM^
I I Notary Public Stale of Ohio

Cunnniisston Expiffis

My commission expires on V V ] n P \ ^

June 12,2020



Exhibit A-2
Authorizing Ordinance

Village of Crestline
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Exhibit A-3
Operation and Governance

Plan

Village of Crestline
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FINAL PLAN OF OPERATION FOR CRESTLINE ELECTRIC 
AGGREGATION

At the Novonber 4.2003 gcoenl eIactioti> local rcndcoita asthoczed tbeCtiy of CieadcM fUo 
City^ to ctoak « musiclpd dcctnc aggngatioii iKosTsm AggrcgatioD PrognoC) M
provided under Seeden 492&20 of tht Ofeio Revised Code. Under the opt-oot eloctrio 
aggregation pntgranu bR eli^ble electric oowsaeca wittdQ the cotjmtkia will be
automitically inclod^ in ^ Aggicgirion Prognm hdrially: Hovrever, all coownien will abo be 
givea the opportunity to opt out of or decime puticipatkn in the Ag^cgalion Pr^ram la 
deiaikdhei^

TheCit/a puipoaemcitadiigthe Aggt^atkmPfogyamlstOTqraeeilocalcoissoiscriD^raaSs 
in emeii^g compedtiw etectricUy maifcdB Vy aggwpains electric loads within the Qty*a 
coipararion imrits (iochiding rmsi^:^ fiidlitiaa) and n^jotialmg affindsble^ leG^Ie eke^ 
8o|^ties and other related fovices on behalf of local ooo&untfirs. The Chy may punfuc this 
purpose tfldividQaHy or in coopenlioQ with o&er eorirics.

Many small commercial and leridsndal dcctik conBumen lack the kaowfedge and leveta^ to 
efieedvdy negotiate power stqsply ratea and serviocL A govenancatal agpi^ato tMo^sn 
provides than with an optkm fer pco&sriimal reprasetstatkm and the harKalofaig power of a 
lai^. more diveiae oonsmner group that may be mote attractive lo sq^ptesi allowing dteoi to 
tfi^ecrively paitici{Has in the coc^ctitive procem and potottitdly achieve benefits

1. PeatiipA^efSenftcca

The Aggrcgatkm Program is dengnod to reduce the amount a concamer piya for Electric energy, 
and to gain other fin^^kccoamck and non<i»aomictaau in aervicecootracta. The City will 
not buy and tescD power, but will lepretcct edketivo oonaumcr intenats to set tensa and 
cofldidDiis fiw service. Ihrongh a sqotialio& process^ the City wiB develap « cootiact wi& a 
Competitive Retail Eketno Services ProridBr <CH£S ^vido) or l^videa ftr firm ibl!- 
requinmeota dectric service. The contract will nm for a fixed tom (lo., one to five years). Once 
the coatxw:t luw bem dnalized, U wCU be wfainitted la the Creatlinc CHy Cbondl for approval

Initially, each eH^Ne comnniB' wrdnn the Ci^’s coipomdmi htaits win be automstically 
icchid^ in the AggrogSllon Progrtui. However, pekr to actual earoUioient, each consninec wiR 
receive ■ norice detailing the ratal, tenos and oon£tian5 &st wQl apply to that consumer.

Each consumer will dien have a 2l*d^ pedod to opt oat oC or dectiae to paxridpate in, die 
AgffcegKtioiLPrognnL without ehxige. Consamcaopriiig out dm program will zcsialn on the 
Ohio Edisoo's Standard Ofo Genentfoa Sendee^ until such time aa dNy eoket an w^uored 
CRES Providec. A aimiUi opt-om period w0I he offerod «veiy two yeen doring wbkh time 
ccesoiitcrs can leave the Aggmgatioa Prognm without paying an esr^ toxmBation fte.



FINAL PLAN 0¥ OPERATION FOR C3U5STUNE ELECTRIC
aggregation

who ]c«ve (bo Aggregitioa Fngna «od wtah to ictma, as wdl aa coiuuraen wfao 
move into (be City liter ae lidtial opt-oot period wlU be afibfded tbfl oppoctodty Go caroll b the 
A^giegMion PRJgnm. Howevtr» 4o emot ^psarmtee ntes, tenm nd condftkstf to 
cciisumtn nsoQms is fhc Aggrc^itiOD Fiogiam lila dkc iottii] 21-^y ppt-oot poiotL

paxticipaits who relocate withki &e City liouts c&d tet^ the lame Ohio Edison aocount nssibor 
will be aHawfld to oocluiQc ui &e Aggregitioa Progcam at tbdr new locition iKxkr tlie tfn» 
tenni lad comUtionft as at ^tet iaaaex location, pmvided the Gso Ediion rate dmiSfstlon !i 
tlia same at both locations, and Butgect to any swRcIiii^ fees imposed by Obio EdisoiL

TIk; dty wiU eonfenet with a CRBS Pnwukr to In^denient and opente the Aggregation Progmin. 
Coctiacts for power supply sod other retHed sovkca will be n^pdited, recomiocsicled, and 
monitored for compliance the Dty on behalf of local consucoi.

The AggiregitioD Pro^am coTOi the power fliiQ^ly or gcnenlioa poctlog only of a paEtjc^aoPi 
electric bill Ohio Edisoa will cm&ue lo deliver dectxidly to Agpagilkxi Prognto psztk^wnb* 
homes sod bosinesaes throat its dectrio tnosmiaBloD toad distributka aystam as a monopoly 
funedoa regolatod by the PubBc Udtidet CooPidmloo of Ohio (PUOO). Ohio Edisoa win also 
coatbiae to iftstall, epoato and maintain Ita aysttm of poke, wires, transfoanocs and ofoer 
cloctxic Sstnbutzoa compasenta. Agg^tsUioa Ptogixm p^dpants viJi oontimie to call Ohio 
Edison If tfadr power goes oat or if iti^ have billing ^ocstkics. Hic FUCO will coatinije to 
oversee Ohio Ediaoo'a electiic safoty ami reliability service standfids.

The Chy develt^ied this Plan of OpoatioQ and Oovamanco m comptiaaca with 03uo law 
regaidmg miimc^ opHmt aggregation of electric consumers, ioctuding at ktat two pubSc 
besrirtgs prior to its adi^ca.

Wan flf OpgratloB aad Gevermanta

IbB Crestliae City CooacU daSi t^jptove fivoo^ lesototioQ or ordmaoce tbe Aggregstion 
Program’s Plan of Operation and Oovcniatice in accccdaoce whb Ohio Revised Code Scetka 
4^8^0. Amcrntmoitstotbe Plan cfOpcretioo arid Govennocex&By be subject to Cresdiae City 
Ccrondl Approval and hHcg wHb the pOCO.

After adc^Jtion of (be Plan of Operstkin and Covrenance; ftie City wi2 file with PUCO for 
governmental aggregator certiftoafon and also reguter aa a govemoMmsI aggregator with 
Ediamt

/?
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AggreqatfoB Pi

Ovmiebt of Iho Acgrcgiaion Program will be tbs rsqmiwbUity of the Safbty^ Service Diiector 
who reports to tiis City CouncU Hio Salety Servioe Dhector will have Cbc a&thodty to develop 
^^eciScatioss for the Ajuscesation Fiograin, to a^ohrt an AggtegatioQ Progr«3i Manager, aod to 
select, hire and manage the C3UJS Provider. The CRES Provider sod Safety Service Diroctoc
will wodc under the direction of the City Coundl wdh the advico and cocoBd of the Ci^ 
Atbxiiey.

Z>ne to the complexity of dM ^ectric utUity indoitiy and die uncotacotiea of ha wMatM 
restructuring activitiefl; the Safety Service Director m«y(»D<ract with a coosutm or cofisiltiata 
to piovhSe the nccesaaiy eaqjertice to Kpreeeot the O^a intcBtit in Illative and rc^iolatDiy 
loatten and/or to servo aa the Agstsgsdoo Prograoi Manager. Such sa vices may metade, bat are 
not limited to fioflitatiDg cortsvnsr soFoDmeot and opt-oot, assU&ig with cotwntwif ethicaticdi, 
eddroisiag cooaumer qneatioDS sad ccskccds, providxag r^om on program opera^iQ|^ 
eoiolhnent tod asvisga^negotiiiiag tutors CRES Ftovider ctamt8» and tq^eaeod^ 
dealings wife CRESPioviden, Ohio B<Saoa, the OtnoLegalatet^ the PUCOiPd die OCC.

The ORBS Provider's rates may bclodc an ftdminlatratlvofee^wlddiahai] (if bnplaBSfltftQ be 
collected oa behalf of the Oty to fund fee fa^IaneBStatios and adcimistratiQn of fee C!(/a 
Aggr^atioa ProgtasiL The adndmstrative fee may be e^uBiod aanoally to cover the OCy^a cost 
of administering fee progiatn. The fee will be reviewed annually to esisare feat fee amounti 
collected do not exceed fee cost of admlznitering the aggregatioa program.

StleOiaaolaCTF.R Pi»gYHty

The City wiQ sot buy and mcQ power to Agsregarion Program paitteipsala. The Oty wUl 
negotiate wife potential CRBS Fnviden to provide affordaUe, lettablo dectrie and
other electde related servioci oo behalf of loeal cootanen. The City «iO coDsdtr ewiperatiag 
w^ other govranmental aggregafen if it appcaia bencfiaal to do ao.

Thiou^ a tt^otiaricti proceaa, fee City will deralop a cootiBCt wife a CUES Provider or 
ftoviden fer fiitB, aU-requhaneots fervtca. The City will cooexact only whh a CRBS Provider 
or Pxoviden that nieet at a nummBn] the fellcwii^ critszia:

1. CertifiedCRESProvMerbyfeeFUCO
2. Hcgialendirith(feioEdbon
3. Have a service agrcaaent uxsda OUo Ediaon'i or its suocesaor ocganteatraa'i Open 

Access IVaasmittion TarilT
4. Succeaafully completed Electxcok Data Isterobangc (EDI) conipoto-fysteci testing with 

Ohio Bdia^ ard feat CRES Provider's compoter syitaa must be capable of 
effectively procesmg Aorogation Program EDI trmaactiona in a timely mnoBr

/(b
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5. MeetBtaiidirds«>fcie£twGrQafieucatdiUAedI^teGi^,OUoEdi9oafBkd(be?UCO.
6. a toU-te castomer caU center and Intemot web site citable of efibctive^

baad2mgpartk^p«ziU*q^Bdoia,coiKKsmaaddi^>uteainat«Belyiiiaiiiicr
7. Hold tbe City banniess from aayfioandalobligatxonBarisriigfi^ offering dectrioily 

aiaVor ciKs^r^ated services Id Ag^egatfrHi Prosram pattielpaiilB

Tbe CRES Provider’s cootsact will zun for a fixed (cob 0«., one to fhre yeas) wi oootsm all 
l^icis^ ch2s;gfia, switching fipest etc. in clear aud easily undeiiaood tenns.

The City wiDieqtfe any CRES ProvidgtpdiaBlDsc any Bidwantracton that it uaea in ftTfinmcat 
of services described beien.

The Crestline City Coinidl wiU approve through resolurioD or onfinance, the contracts entered 
into by the City with die CRBS Provider.

ttectrle SbppW Charges

The Gty will aggregate electric loads wifiim fiie Cit/a ccspocatton timita (hichiclmgiainuripal 
frailties) and negotiate uvutually agreeable price tenna vrith CRES Providen Ibr affoidafale^ 
leliable electric supplies and other rdated services on bdialf of local eansamen. The Chymay 
puisne this purpoae individually or in cooperation with olba odities. CRES Pnaviden win 
nqjply iofrumation on ^ectnc supply cho^ by Ohio Edboo caiatoaier rate clarification or 
other eppeopriate pctdng caEtegny as approved by the Chy. AU ele^ «9ply chargee win bo 
fUly and pramioently diselased in consumer encolhncDt nntedala and will be aubiect to approval 
by die CzeatUne Ci^ Coonoil

Ohie Edirai’i Itegalated

Ohio Edison assigns customer rate dasrifications, character of service and assodatsd icguhled 
rates subject to FUCO iqjpfoved lariA. In ad£doa to the CRES PiovidCT*s generation charges, 
coosnmera will coBtsxiie to be billed fijr Ctiuo Bdzsoii’s service and deliveiy diazsei. Allhoo^ 
the City may partidpato in icgulatoiy proceedings and represon the interests of consuznaa 
legardiiig these ngol^ laies^ it camot aarign or alter costooKr rate daasiScations.

It is the intention of the city to ofier its aggregatioo pcognm Co ciligible GUSbxiMEra !o toy and sU 
customer elaarificationa, and in all rate catteries, for vriiidt the CRES Provider can onbr a 
savings compared to the EIATa gerkeration cost

It
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•fill

The City sh^ lequest the EDU lo provMte cmeat cuitoii» mtenatkni aU custosnen witlila
Uiemu&idpi3houndaries. llie provided klcmnationduB Mode;

> DueoKOeriuiiie;
> Customer sciviccftddros;
> CUammerMBoig address;
> H)UciutQ8iMticcmmtiiniDber,
> EDU rate code;
> EDUPMoode;
> Customer load data;
> WhedterornotaoQatOlQflrIiasapteseittcciiinctsriditCRESPionder;
> Whedver<» not a cQstomcr bat a specttlsavica contract with dm EDU.

From this infoanatioD, the City tod the CRES Provider will develop the pool of cuttomsti 
eligible to participate la the aggregxtioa pcognon, kre vdikii the CRES Provider can oSbr 
saviags.

Ittltial Ceowget NodfictilwLaalEi

After coatcact reproval by &e Qestl^ Q^Cbondl, (he CRES Provider win WQik widi fta City 
and Ohio Edlsoti to iden^ all eUgil^ oocsomecs witUn the Q9*a coqKxs&n Bmlti

Alt chgiNfl cowumexs will be noti&ed m wiitix^ of &o fatea» chatgea and other tecois and 
cooditioiis of participatioa in the Aggcegaalon Frog^ and M they will be astosiatically 
carolled in tbe Agsregsdon IVognm unlesa they ept out or dec^ pactidpeticQ is, tin 
program. Cojwuxaera will be twcnty-oco (21) days fiom the postmaik dito of the opt out
lacto* in which to notify the City that diey widi to opt out of, or decEiie peti^Mtion it^ kc 
Aggregadon Program. Consuizas optisg out of the program will rwtmin on Oido Ediaon'a 
Standard Offer OenentioA Service^ vid) each tune as tb^aelect an approved CRES Bovtder.

QnisiimerB isay uac one or nxse offhe fi^WBig methods ts op( out of the prognoc;

1) Recanung a post card or odkcr fbcBi provided in the opt-out letter
2) Te!e{3hQne
3) h3iemet

After fte initial 21-day opt <nit period haa dapted, lU tiiglble coiwnmem wbo have not n>h£ed 
tbe City of their deshe to opt oat of flie A^rasahoa Program will be eoioUed by &a CRES 
Providtr at the eadiest date pncdciUe.
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Coz!sumen iseli^le to pirbc^Mia A tlifi Asgr^giliott Profir&m ootcKBer aecoopt*
that are located outaida the Oty*i monlt^wl bouDdaiiea» cvstomen who are in cootract with a 
CRES piovideTt or cufltootan in i ^^ipeeutl rate" contract with Ohio Cdiaon.

Conf!i3icri enrolled in tile Aggregation Projjim by tbeCRES Provider will reccivo a kttsr from 
OHo Edison noli^vig them of i£sir eoioBmeoL Cottfunias will have seven caleodar diQff to 
notify die electric otiii^ of any ohjectien to dwir emotfiiunt in the Agfr^stioa Prograet. OIno 
Bdim will notify the CRES Frovidei of connasflr ofcjcedont or any tcaaon that tcocoffocr was 
not eoToUed m Ag^gstioii Frogrsm and CRBS Provider wiU maiittdn a list of custocoen
who have opted out under the pxognan rules. The CRES Provider will report to the Qty the 
sutus of Ag^egatioa Program eoroUment 00 at feast a Dosibfy bads.

LenvtngtheA M. *V/*4 IB

Partfeipants who widi to leave tbs Ags^egatiait Program may do to;

• During the itndal 21-day opt-out period
« During snbsequeirtopt^fUperkid offered lor iheCify St feast every two years 
e At sny Other rime; however an e^tcnuDttio&Ceanuv be aasecsed

In addkiaii to the fautUl 2 l«day opt^ period deaoribed abovr^ each parridiniit will be given an 
opportunily to opt out of the Aggngridon Piofintm evecy two yeara without paying an eitfy 
tenmnation &C. Cemaumers who choose to opt out of riio Aggregatioo PrograDi at ai7 riffle odtaar 
than durfeig the i&frial 21-day opt-oot period Of during sabsBjaent opt-out periods offered fay rite 
Cifyinaybe irddeot to an eariy teeausatkm ice.*

Any consumer who opts cot of the Aggregation Progrnri vdD be cetuned to Ohio Bdifeoa’a 
Standard Offer Oertetatioti Service until such ricoe aa the coosomer selects saother approved 
CBESPxovida’.

CRES rRsgieK

The CRES Provider will bnild and maintam a dabdttse of all AggpDgatkm Program pvticipanls. 
The database wiQ include the name, address, Ohio Edison sendee detivery identideaticKi (SDI^ 
snniber end may inchde odMT pethreni hdciiutton as agreed t^oQ by Ihe Qty and die CRBS 
IWider. Such infbcmatioQmqria^ttde the CRBS Provhfer*saccoum number ^di^mit&om 
Ohio Ediaon'a SOI number^ rale codci rider code fif ifpIkshUL iiKOst recari 12 nieiid» of kWh 
cotuumption Bid kW demttd, and DBetez nading c>elc. The Aggregatkm Proffcam fttfriian wlR 
be^jd^atlcaBt qnartafy. XbeCUywiUb«verites3|^toBccenin&n&atiOQinlh6dttabase 
for purposes of auditing.
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The CRBS Provider wQI provide end mefacten the required Electnxic Diti bteedunge (EPO 
conq3olcr systra lo ef&otlvdy proccu Agffcgii^xm Progem ecBoUmenti, opc oats, bllfog, <(c, 
withObioEdiaon.

The CRES Provider will provide • toed or ton fiee lelepbo&e cnbbcr rod Internet web she far 
putidpant questions rod coroons itort earollmest, opC'^wt proviiUmi, bilUng rod odnr 
A^gr^idon Prognm Itsoes.

Tha CRES Provider will develop inteirot controls tad processes to help otturo thil the Oty 
remsina in good stag drug as a govenonaital aggroplcr tfaat oanptia with all taws, rales tad 
roguladons legaiding 9 ime as they jn^ be paiodioally amosied.

Srtr tad Rgtiniiigg PertfaJaents

Partidpants who leave &e Asareeedoa Program Bad wsdi to xeoxm, partidpeate who ioitiaUy 
out of the program and later wi^ to join, rod cofmroen who move into die City aho'the hzitiaJ 
opt'out period will be afifardad the opportanlty to enroll in the AgS^gStuniPngam. However, 
tte Oty cannot guarantee rates, terms and coadirioas to cocmasem eoolliqg in 
Program afier the initial 21-diyop^«&t period. Consanoeis may contact the offics of the Sifidy 
Stsvice Director to obtaia Gtoxem roroUaiont infatroaBoa.

Psrticipaiils who relocate within flic City Icnhi ard retain tsc Bnce Cftdo Edison ifioonnl numlKr 
wiQ be aibwed to comiiRie in the Asst^atioa Program at their oew iocaricQ under the aane 
terms and cozidirioria as at their farmer locstiac. provided the Ohio Edison rats elurificatks is 
the aatim u both iDcaliona, imd any awitkdsgfcro ic^poaed fay OldQ E£ron.

The CRES Provider wiU comply with alt local, state and federal roles and rcgulatioixs rogazding 
discoariouing service to Aggregarioa Program partidpsiitB.

MSkt
The Oty inirialty phas to utitize Ohio Edison's consolidated bilUeg service in whkfa each 
coDsuDicr account receives cue 14U itamiziQg the CRES Provider's okctric siq^ply duigea spd 
Ohro EdisDQ’s delrroy, iransitioa and odnr POCGapprored charges. The NUiiig statcnmnl wiU 
be coorictent with applicabta PUCO rales nd r^iulatioDs. The O'fy will conrider ofaer bUUog 
cptioiis, indudffig Ci^ Provider oouaoHdiled blBin^ if rad fiisy booocie anibible and if
it sppoKs advBStageoua to do so.
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«d CtmrM

Tbe A^gRigatim Progrm ody imiMcti the itxm of geoeiatioo <a power n^ply: Odo Edifloo 
will comiiiue to deliver the electiicity pmcbMdd tfuroug^ dw Aggeegsttotf Piognm to 
pnticipanis* homes ssd bosnnses thnr^ iti electnc tiaramissian and disttUnitton syataoL 
Partic^unts wi& cpto^iim or emraos r^srdmg utvice delivery or so4t «s «■ power 
OQiagc, a downed power tins, sparidng power Hoes or eqotpaKsjt, low vottsge, eta sboeid 
cofitioae to cooM OUo Bdto st S8^544-4S77. Meter Trading or o&er hillmg qsestiass 
^Uld also te directed to QUo Edison at 80D43M766. Qnostioos legBRlins AggctpcAan. 
Program ereotlmeci, opting out, sod opetahon titould bo dxre^ed io the Oty or, as apfdkaUB, 
theCRESPmvida-.

Ooeatiom or Coflccrw Cmtact
I^er enteae or intcmsitioo OUaBdisoa ggg-5U4S77
Ttam power oa or ofi^ OAtoBdlaca 800^3-4766
Meter iwadinR/IrfUinR Ohio Edison 800^3-4766
To cocoDinof ^outofdie 
Asttrosatkm Pi09:Bm

PScst 6bci^ tSSrtiMW

1]^ )i^.WAMr^'5;oa 
Ert

Agge^^don Program 
OuQttto or ccacems

Safety SctyIoo Director
Homs:

419683-3800

Unxtsolved dr^mtea 877-742-5622 (loUficc) 
www.iiickocaoni/mdrtenrial CQStOnun)

Uvesc^ed (h^niies 
(aO cuflomos)

Public Ghtifiea ConnnisBiaa 
of Ohio

(800>^-7826 (voice) 
(800>6B6-1570fmD} 
www.paco.QMagov

R^hDItv and Indsnnlflaritoo f^mpura

Eicctxjc service lelishiU^ ss eeaential to Aggng&iion PiDgram partic^woSL The Oty wtU Strive 
to provide Ngh-^los^tyterviceaiidretiabiUtylfaiODghpKovidooscfdteCRESPrQVitocoDlc^ 
ibrou^ Crschtioi:^ proceedings tvlittd to Ohio Edison's ttgulatedtffnsndssion and distribi^cHi 
services; and &rou^ direci diacutsioat with Ohio Edison coaoecaisg specific or genoal 
problems redated Co qnality and idiabdhy of ita tnmiittfsion tad <Sstrfirotioa systean.

If for my reason a C3^S Provider bits to provide urdnCempted semes^ the Oty iriO artam|g to 
aoctuot an ahomtive power triply. If this attempt lyii^ partSe^Ms will deftolt to Ohio 
Bd^*s ^tandsnd Ofib-GmertCuo Servioa Id no case wiU particqiazilB be wilhoU power H fhs
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rasclt of (he CRES Fiovider't ttkne to pfaridB nniatogupted eervioa. The CiQr wRl seek lo 
miicmiie this by cooirseting oo^ with repadhle CRBS Pnn^dets flat danontntfi reUable 
ficevice. Tht City «ho inteadi to iacbide cooflitioiis ia kt CRES Provider coolnot flu£ will 
indeomify partidjants S0uiiit fiskt or pfobtems with |iowar Ai^y service aod piicek

ParddDMit Rte^ft

All Aggregsixm Prognm participants Abafl ei^ the protBcdoitt ofUw i£fixded to cooKsnen n 
they coment^ exist or u they xsay be amended fom thoe to flme. These ioclodo lo 
questira biSjegs or service QUtbty or service praedees. All program {Mctic^aitB ahall sbo Gkioy 
the hidivichiil right to dectiiiB piitldp&flon h (he AggEtgsihm Piogiim flubject to fl» kreae sod 
oonddoos oontE^ied herein.

AU Affi^egstion lYoflr*^ paitic^iiai «U1 be treated eqiuuhty. they wUt be geanotoed flie ri^ 
to nlic and reaolve ^qxites with the CRES Pronidec, be provided all teqofatd xuricei nd 
iofonnadon; and alwio^ retsia flis ri^ to opt oat olflte Aggregsrion Progeam of switidi 
supplioa subject to the tenns iiul coQditkmi cciitflmed he^^

All DOLSBrnen within the City*i coiparxtioB Emts shaO be eligible to pntktpale in toe 
Aggregition PiDgrsm on a BCMHhscnimatoay tmss subject to toe temds sod coodidou deecribed 
heraa, Ohio lew, PUCO ndcs and xcgulaticn govenring dectrio service, «sd CUo Itoaon's 
appro^ tariff.

Sovke under toe Aggregdios Pnvsm aball iutotde d] eligible coitoour cUsset in adbenace 
with unmsaal serves princaplea sxuS icgm-ecMaala, and fla txatoricml twHSacricaiiatoBy 
practices of local govoamenL CRES lAovider contnets shaO contaiii provlsicaB to naiiitaln 
flxGe ^i&G^ka sod eqputabls tsedmssl of sll ctstociB ebaso.

UiW'iixamM cOQstimera dull remini Rd^cct to aE provisioas of OiriD kw and FUCO rules tnd 
ngulsttoca as they may be loncodcd born finie to tone fegatdtog tbrir to ittom to Ohio 
Edison's Standaid Offisr Qeiantioa Senriee sod jMiticipatkRi m the AgBregatioe PtograsL

ParridpMt llesy)tqiHilMf|i*f

Aggregarion Pcogcam participints one subject to toe same standixrii sodtespondbRifla as other 
dectrit cojtsiapw, iodading payment of billhi^ and access to mesering nd otoer cqnipnmt 
necessary to cany oel vtifi^ opexatfoos.

Tcmdnatto^ trffre *1 L'-
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The Aggrcgxtion Frognmi loay be dlKoadmiod upon tbe tmmnstion or expiiriion’of the C!R£S 
PioriiSer contiact wifhoot any esctensioa, reiiew:id or etdiKqnesU Gontraef being fl3^eGatod. to. the 
evtgt of Aggiegatioa Program tomhurioo, eicb partkqwBt will receive potifientka il Uast 90 
<Uys prior to such progmoj tocmms&m tad eouJd retom to Ohio £dtfoa*t Stmriiid Gatendoo 
O&r Service or Ktect ariodier approved CRES Frovido'.

PeCnHiwn

Aggrtgation

Combiiuiig die eJectiic loada of sailtipie custanen for d» popoiea of scppiyiiiB oc 
acangipg for tito»gpiyofcooipc(itiv8 retoil clcctncagYioc to flioaecoBtoineia.

Aggngtoion Program Mtmagfr

Hie person or entity desigosled by the Safoty SeivicB Disector to ovenee (he opeztiton 
and managsmeotof the City of CKit!iae*sMunicipnI Electris Aggregtihsi PngneoL

Catg>etitiveR$!aiiEUctric Service (C3tE^

A coaiponect of retail electric semce (hat ii denouad ooepetitive under foe Ohio Reviled 
Code or pomiaot to an. oida- of foe FUOO. Thia ioclndes but ii not Usuted (0 foe 
servicer provided fay comp^itive xdaU etcctrio service pcovidaa, power mnknkn, 
aggregators and govpinnentalaegreggtofa.

Compe^ii^ItetaU£lactrit$erv{e9Proyiikr(C3iBSPro¥UUr) *

A pcoOT. or mtity certified by the PUCO and regijtored with Ohio EdlBcmwitosapplioa 
or o0c(s to ac^iy a conyedtiye letaQ ^ectnc service over Ohio EdisoB*i efactrie 
tnnsadssionazii^ordistifoQdonty^^ TbiateandoeaxtoiqipiytoOiaoEduKEitAiti
provision of standard ofier geoersto sendee.

Consmer

Any person or C3t% foat h an end uflor of dectcidi^ aod is ooQoected to siy part of 0^ 
Edism's cfectoc trinsim'ttion or distrihotkm aystem wifobi the City Of Gresfone'i 
cQiporattoiifaiifos.

Ddivery Charge

rh
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Quu^o invosed by OUo Edison jar deliven^ elecSridty to n coottnMr*5 lume or 
tmsuioM* liu cbiu^Sft tecludwioete wading, bflfla&tzaMitfon coate, nainteWngdecjifc 
system icHability nod wsponding during ecMsgenctot md outages (idso callod rite 
^stributioa tharge).

Distribution

Tho ddiveiy of electricity to a coasuaKT*! baow or buoncos over CMsio Epson's iooai 
potee, wsesi ttaaisfoniKn, BdMtxtfasos, and oQker oqpi^mieiit dutrifautioci
system opetntuQo will Knamn^Snlated by PUCO.

Eledrle Related Service

A sovke Out ii £iectfy related to die ccoBampdoiii of electricity at A cooswocr'f bone or 
bu^ness. Uda may inchid^ but h not finuted to, Ifae ntftollalion of dcaiwid side 
ioanagemeiilm8QSTxesataGoiMBmer*s prcmiies, Ihs maintenme, repair or rcpIaDeiaeat 
of iitpIiBtices, lighting, ntotms or other eaeigy'COiisviinng devicea at a coosomec’s 
premises, and the {mwiB'ion of coetsy coaBunq>tioa metsanoiesd jQid billDg sertd^

Electric Supply Ckar^

MI charges nlated to the gamtation of dectiloity by the CRBS Provider. 

GovenmmutlAggngtaor

An incoipontcd village er city» (own^ or county acting as an aggregator fiu too 
j>ravial<m of a CRES mder authori^ confined ander Section 4928.20 of tfie OBoo 
Revised Coda.

Kn<ywtm(kff)

A kilovratt U 1,000 watts

iCffouuff-Aoar (kWh)

A ldIcwatt4iour is ] ,000 watts of electriciiy used tbr OQO hour. For ex&nq^ a 1,000-watt 
apptisfice operatmg far one hour or a lOO-watt bdb opentiiig for ton ham will 
consume udc labwatt-iiour uf doctndty. CoasDUKiB are charged ibr etoetdcily la oeuts 
perldlowatt-faour.

(^4'
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Ohio Cotaujtan' Ctnouel (OCQ

tbe O&b Cons&mcn'Cotnscl (OCXI) wu by tbfi 01^ teg^islKbse in 1976 to
represcQt t!u: nterests of Ohio'a fbv nuOkn ittuIeDtUl utOity costomczs served by 
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Governmental Aqqreqation Product Variable Price-% OFF PTC
Electric Distribution Utility CEDU’t Ohio Edison Comoanv
Price and Length of Agreement 6% off vour EDU Price to Compare (“PTC”) through your April 2021 meter read

Cancellation/Terminalion Fee None

These Terms and Conditions apply to you because you are enrolling for electric generation service with FirstEnergy Solutions Corp. f FES') through either 
(a) affirmabve consent or (b) not opting out of your community aggregation program. If you enroll by affirmative consent, these Terms and Conditions and 
the enrollment information on the website are your Agreement (‘Agreement’). If you choose to remain in the community aggregation program by not ‘optlng- 
out’ or exercising the right of rescission, these Terms and Conditions and your opi-oul notification are your Agreement. Please keep a coov of this Agreement 
for your records

FES is certified by the Public Utilities Commission of Ohio {‘PUCO’) to offer and supply electnc generation services in Ohio. As a Competitive Retail Electnc 
Service (‘CRES’) provider, FES will supply the electric generation to your EDU based on your usage. Your EDU then distnbutes or delivers the electricity 
to you. FES sets the generation prices and charges that the customers pay. The PUCO regulates distnbution prices and services. The Federal Energy 
Regulatory Commission (‘FERC’) regulates transmission prices and services.

Definitions: Generaf/on Charge - Charge for the production of electricity. Transm/ss/or? Charge - Charge for moving high voltage electncity from a 
generation facifify to (he distribution lines of the EDU. D/stnbufion Service - Physical delivery of electncity to customers by the EDU.

Right of Rescission; If you do not opt-out or you give your affirmative consent and are enrolled to receive generation service from FES, your EDU will 
send you a confirmation notice of transfer of service. You will have the nght to rescind your enrollment within seven (7) calendar days foUcMlng the postmark 
date of the confirmation notice by following the instructions contained in the notice. The Right of Resassion only applies when a customer switches to a 
generation supplier and not on renewal enrollments. Your EDU will not send a confirmation notice upon any renewal of this Agreement. Should you choose 
to opt-out of your community’s program, you will be served by your EDU’s standard service offer established pursuant to section 4928.14 of the Ohio 
Revised Code (’ORC^ unless you choose an alternate supplier of electricity.

Eligibility; Only eligible residential customer accounts not enrolled in the Percentage of Income Plan Program (‘PIPPD and eligible small commercial 
customers may enroll in this offer from FES. FES reserves the nght to refuse enrollment to any customer with an outstanding electnc bill balance.

Basic Service Prices: During the term of this Agreement, you agree to pay FES a price indicated in the table above for a total combined Transmission, 
Generation and Generation Related Charge ("Retail Electric Service'). Your Price to Compare (‘PTC') consists of bypassable transmission, generation and 
transmission and generation related components, which are charges associated with the costs of purchased power and the cost to deliver the power through 
the transmission system. These are the charges that you would avoid for that billing penod when you switch to FES. If your product in the table above is a 
% Off PTC product, your monthly price per kWh will vary because the EDU’s PTC may change based on any changes made by the EDU in its calculations. 
In addition to FES' charges, you will be charged by your EDU for distnbution and various other charges. Your price may also include a fee assessed by a 
broker or agent representing your community.

Length of Agreement: As a part of your community’s program, your Retail Electric Service from FES will start on your next available meter read after 
processing of the enrollment by your EDU, and continue through the term indicated in the table above. The program may be tenninated prior to the term 
pursuant to the terms of the master agreenr>ent between FES and your community for the aggregation program. Should the program be tenninated, you will 
be returned to your EDU’s standard service offer or its successor. In the event that (1) the PUCO approves or implements a phase-in credit for generation 
and/or transmission charges of the EDU or takes any other action which affects the PTC or otherwise does not allow the EDU to reflecl the full cost to 
procure generation and transmission in the PTC or other regulatory action; or (2) there is any change in any statute, mle, regulation, order, (aw, or tanff 
promulgated by any court, governmental aulhonty, utility. Independent System Operator ('ISO'), Regional Transmission Organization (‘RTO‘) or other 
service provider, or any change in operating procedure, which alters to the detriment of FES its costs to perform under this Agreement, you may receive a 
notification from FES. This notification will include a descnption of one or more of the situations described above. FES may offer you new Terms and 
Conditions. You must indicate your affirmative consent to the new Terms and Conditions as specified in the notices. If you do not contact FES to accept the 
new terms, this Agreement will terminate on the date specified in the notices, and you may be returned to your EDU for Retail Electric Service. Alternatively, 
FES may decide to terminate this Agreement, and you will receive pnor wnlten'notice of the termination, after which you may be relumed to your EDU for 
Retail Electric Service. Whether FES offers you new terms or termiriates this Agreement under this provision, you will not be responsible for the 
cancellalion/termination fee (if any) set forth in the table above. You must still pay all FES charges through the date you are returned to your EDU or 
switched to arx)ther CRES provider for service.
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Billing: You will continue to receive a single bill from your EDU that will contain both your EDU and FES charges. FES reserves the nght to unilaterally 
modify this billing format in the event your EDU is unable or unwilling to provide consolidated billing in this format or changes the calculation of the PTC. If 
you do not pay your biB by the due date, FES may cancel this Agreement after giving you a minimum of fourteen {14} days written notice. Upon cancellation 
you will be returned to your EDU as a customer. You will remain responsible to pay FES for any electncity used before Uiis Agreement is cancelled, as well 
as any late payment charges, ff you have 12 months of billing history and you are enrolled in budget billing with the EDU, you can enroll in a budget billing 
program once per year. At the end of the contract term, you are responsible for payment of any outstanding balance upon final contract true up. FES 
reserves the right to adjust your monthly budget amount prior to final contract true up. If you enroll in budget billing, then choose not to be in the program 
or if you become two consecutive monthly payments overdue, you will be removed from budget billing, your account will be reconciled, and you will be billed 
for the outstanding budget balance on your next billing cycle. Failure to pay electric utility charges may result in you being disconnected in accordance with 
your EDU’s tariff.

Penalties, Fees and Exceptions; If you do not pay the ftjll amount owed FES by the due date of the bill, FES may charge a 1.5% per month late payment 
fee.

Cancellation/Termination Provisions: You may terminate this Agreement, without penalty, if you move out of the EDU sen/ice temtory or into an area 
where FES charges a different price. There may be a Cancellation/Termination Fee indicated in the table above if you terminate this Agreement for any 
other reason, except as expressly provided herein. Upon termination with FES and return to the standard service ofier with your EDU, you may not be 
served under the same rates, terms, and conditions that apply to other EDU customers.

Customer Consent and Information Release Authorization: By choosing not to opt-out of your community's aggregation program, or to afTirmatively join 
it. you understand and agree to the terms and conditions of this Agreement with FES. You authonze FES to obtain information from the EDU that includes, 
but is not limited to; billing history, payment history, histoncal and future electncity usage, meter readings, and charactenstics of electricity service FES 
reserves the sole right to determine If your credit standing is sabsfactory before accepting your enrollment request. This Agreement shall be considered 
executed by FES following acceptance of yrxjr enrollment request by FES, the end of the 7-day rescission period, arxj subsequent acceptance of the 
enrollment by your EDU.

Contract Expiration: At least every three (3) years, you will be given the opportunity to opt-out of your community's aggregation program at no cost You 
are responsible for arranging for your electric supply upon termination of this Agreement.

Dispute Procedures: Contact FES with any questions concerning the terms of service by phone at 1 -888-254-6359 (toll-free) M-F 8:00 am to 5:00 pm EST 
or in writing at 341 White Pond Drive, Attn; Contract Administration, Akron, OH 44320. Our web address is www (es com. If your complaint is not resolved 
after you have called your electric supplier and/or your electric utility, or for general utility inforrrration, residential and business customers may contact the 
PUCO for assistance at 1-800-686-7826 (toll free) M-F 8.00 a m to 5:00 pm EST or at www puno ohio nnv. Hearing or speech impaired customers may 
contact the PUCO via 7-1-1 (Ohio Relay Service). The Ohio Consumers’ Counsel (‘OCC') represents residential utility customers in matters before the 
PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) M-F 8:00 am to 5:00 pm EST, or at wa-^.v rickorc org

Force Majeure Termination; FES will make commercially reasonable efforts to provide your electric service, but does not guarantee a continuous supply 
of electncity. Certain causes and events are out of FES' reasonable control ('Force Majeure Event(s)*) and may result in interruptions in service. FES will 
not be liable for any such interruptions caused by a Force Majeure Event, including but not limited to, acts of God, war, dvil disturbance, insurrection, 
terrorism, fire, flood, earthquake, acts of default of common earners, strikes, boycotts, unforeseen maintenance, unforeseen shutdowns or defiaencies of 
sources of supply, inability to access the local distribution ullity system, nonperformance by the EDU or other similar arcumstances beyond FES’ reasonable 
control.

Miscellaneous: You have the right to request from FES, twice within a 12-month period, up to 24 months of payment history, without charge. FES will not 
release your Social Security number and/or account number(s) without your written consent except for FES’ collections and reporting, partiapating in 
programs funded by the universal service fund, pursuant to ORC section 4928 54, or assigning a customer’s contract to another GRES provider. FES’ 
environmental disclosure statement is available for viewing on our website www fps com. FES will make the required quarterly updates to the statement 
electronically on our website and will also provide the information upon request. FES may assign its rights to another GRES provider, including any 
successor, in accordance with the rules and regulations of the PUGO. FES assumes no responsibility or liability for the following items that are the 
responsibility of the EDU; operation and maintenance of the EDU’s eleclncal system, any interruption of sen/ice, termination of senrice, or deterioration of 
the EDU’s service. In the event of a power outage, you should contact your local EDU. You are responsible for providing FES with accurate account 
information. If said information is incorrect, FES reserves the nght to reprice the applicable account(s) or terminate the Agreement. FES reserves the right 
to return any customer to the EDU if the customer’s rate code is changed and the account is no longer eligible for this program.

Warranty: FES warrants title and the right to all electricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXGLUSIVE 
AND ARE IN LIEU OF ALL OTHER WARRANTIES. WHETHER STATUTORY. EXPRESS OR IMPLIED, INGLUDING BUT NOT LIMITED TO ANY 
WARRANTIES OF MERGHANTABILITY, FITNESS FOR A PARTIGULAR PURPOSE OR ARISING OUT OF ANY GOURSE OF DEALING OR USAGE OF 
TRADE.
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Electric Governmental Aggregation Program Frequently Asked Questions
Residential Program

What is aggregation?
Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase 
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities 
Commission of Ohio.

How is my community able to choose a certified electric generation supplier on my behalf?
Residents voted to allow the community to contract for an electric generation supplier on their behalf.

How will I know if I can save money under the electric governmental aggregation program?
The price you pay for electric generation supply is guaranteed to be lower because you’ll always receive the 
percent discount for your electric generation.

What do I need to do if 1 wantto be included in this governmental aggregation?
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to 
remain in the aggregation group and begin receiving your discount by simply not returning the opt-out form.

If I join my community's governmental aggregation program, who will deliver my power, read my meter 
and respond to emergencies, such as power outages?
Your electric utility will be responsible for the delivery of power to your home or business. Since your electric utility 
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after 
an outage.

Is your price for residential power fixed, or does it vary?
In this program, the discount you will receive each month does not change. But because the actual price per kWh 
charged by the utility may change each month (based on the season and your usage), the price per kWh from 
FirstEnergy Solutions will also change each month.

If I am already a member of this program, why am I receiving this letter?
As a current member of your community’s electric governmental aggregation program, you are given the 
opportunity to opt-out of the program at least every three years at no charge. Your previous contract with 
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving with 
FirstEnergy Solutions.

What does "opt out" mean?
“Opt ouf means that you can decide not to participate in your community’s electric governmental aggregation 
program. By reluming the opt-out form, which is included in this mailing, by the Opt Out Deadline you will not be 
enrolled as an electric generation customer with FirstEnergy Solutions, your community’s competitive electric 
generation supplier, and you will not receive the discount.

What happens if I do not send in the opt-out form?
If you do not return the opt-out form postmarked by the Opt Out Deadline, you vrill be included in your community's 
governmental aggregation program and vrill receive competitively priced electricity from FirstEnergy Solutions.

Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the Opt Out 
Deadline.
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Can i opt out of the program at a later date?
Yes. but you will be subject to the earty termination fee from FirsEnergy Solutions if you cancel for any other 
reason but moving. However, you will be sent a notice at least every three years asking if you wish to remain in 
the program. At that point, you may opt out at no cost.

What are my energy supply choices if I decide to opt out?
You can stay with your current electric utility, which will continue to supply your electric generation as it always 
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the 
Public Utilities Commission of Ohio and their current prices are available by calling 1-800-686-PUCO {1-800-686- 
7826).

If I Join the aggregation, can I stay on budget billing?
Yes, you can remain on budget billing.

Can I still have my payment automatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy arxJ related products 
and services, including the generation and sale of eleciricity and energy planning and procurement FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.

Additional FAQs for all>electric space heating, electric water heating and/or load management customers:

I receive a credit from my electric utility for my electric water heating. Will I miss out on this credit if IJoin 
this program?
Because FirstEnergy Solutions is offering a discount off the Price to Compare, you are not missing out on any of 
the savings that utility credits provide.

If I leave this program at a later date, will I be able to keep the credits I get from my utility for having all- 
eleclrlc space heating, electric water heating and/or load management equipment?
Yes. This discount is in addi^on to Uie generation credit reflected in your Price to Compare. So if you cancel your 
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric 
space heating, electric water heating and/or load management equipment as long as those credits are being 
offered.
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February 19, 2019

Opt-Out Ocadlin*

March 12.2019

City of Crestline
Electric Agfrecation Enrollment Notiftcation

Dear Resident or Small Business,

Welcome to your community's electric aggregation program which provides you with exclusive pricing on the electric 
generation portion of your electric bill. This is possible through governnrtental ag^egation, a community purchasing program 
where community officials use group buying power to purchase electricity from a retail electric generation supplier certified 
by the Public Litilities Commission of Ohio. This prr^ram was approved by voters in your community in November 2003.

How You Benefit
By participating in this aggregation program, you will receive the following exclusive pricing on your electric generation:

Your Electric Utility Variable Price Term End Early Termifution Fee
Residential Ohio Edison 6% off Price to Compare April 2021 None

Small Business Ohio Edison 4% off Price to Compare April 2021 None

FirstEnergy Solutions, a subsidiary of FirstEnergy Corp., has been selected by your community to provide your electric 
generation. If you're not already participating, this is your chance to join. If you're already participating, this is your 
opportunity to continue the ber>efits of the prr^ram.

Same Reliable Service
Your electric utility will continue to maintain the system that delivers power to your home or business - no new poles or wires 
will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with 
your FirstEnergy Solutions charges included. There is no cost for enrollment, you will not be charged a switching fee, and you
do not need to do anything to participate.

Enrollment Information
If you are not currently receiving electric generation from FirstEnergy Solutions, your electric utility will send you a letter 
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will inform 
you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To become a member 
of the community's electric governmental aggregation prc^ram, you don't need to take any action when this letter arrives. If 
you are currently enrolled in the community's aggregation program, you will not receive a letter from your electric utility.

Opt-Out Information
if you are a new member of the program, your future bills vnll reflect the electric price listed above from FirstEnergy Solutions 
after your enrollment has been completed and your switch has been finalized - approximately 30-45 days, depending upon your 
meter read date. Of course, you are not obligated to participiate In the community's electric governmental aggregation program. 
If you do not want to participate in your community program, you have until the opt-out deadlir>e to return the attached 'opt- 
out" form below. If you do r>ot opt out at this time and leave the program at a later date, you might not be served under the 
same rates or terms and conditions that apply to other customers served by your utility. Once enrolled, you will receive a notice 
at least every three years asking if you wish to remain in the program. If you leave the program at any other time, you could be 
subject to the early termination fee listed above.

Please refer to the enclosed Terms and Conditions and FAQs for more Information. Your community has selected FirstEnergy 
Solutions to handle questions regarding your community-approved electric aggregation program. If you have any questions, 
please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.

Sincerely,

City of Crestline

City of Crestline OPT-OUT FORM

Option 1: Do Nothing to Join
OR

Option 2: Return this Opt-Out Form
You will be enrolled automatically if you To opt out, this form must be received by
do not respond to this letter. FirstEnergy Solutions by the deadline.

Opt-Out Deadline

March 12, 2019

Service Address (City, State, Zip): 
Phone Number:

Account Number:

Account Holder Signature:

D By checking this box, t choose to opt out of my community electric governmental aggregation program. 

Return opt-out form to: Community Electric Aggregation Program, 341 White Pond Drive, Bldg. 83, Akron, Ohio 44320 3/



Electric Governmental Aggregation Program FAQs v.11.17

How is my community able to choose a certified electric 
generation supplier on my behalf?
Under governmental aggregation, local officials bring citizens 
together to gain group buying power for the purchase of 
competitively priced electricity from a retail electric 
generation supplier certified by the Public Utilities 
Commission of Ohio (PUCO). Residents voted to allow the 
community to contract for an electric generation supplier on 
their behalf.

What do I need to do if I want to be irtduded in this 
governmental aggregation?
You do not need to do anything to receive the discounted 
generation pricing under this program. You may choose to 
remain in the aggregation group by simply rwt returning the 
opt-out form.

Is my price for power fixed, or does it vary?
The information in your letter states if your price is fixed, 
variable, or variable based on a tiered pricing structure. If you 
have a fixed price, the price you will receive each month does 
not change. With a variable price, the discount you will 
receive each rrxjnth does not change. But because the actual 
price per kWh charged by the utility may change each month 
(based on the season and your usage), the price per kWh 
from FirstEnergy Solutions will also change each month, if 
you receive a variable price, based on a tiered pricing 
structure, your initial price will remain consistent each month 
through the meter-read date of the first tier outlined in your 
Agreement's Terms & Conditions. At that time, your price wilt 
change but then remain consistent each month for the rest of 
your Agreement.

How will I know if I can save money ur>dcr the electric 
governmental aggregation program?
You'll know you are saving money as long as your price with 
FirstEnergy Solutions is lower than your utilit/s Price to 
Compare (PTC). To estimate your savings on a ^ off discount, 
locate the PTC on your electric bill. Divide your PTC by 100, 
then multiply it by the % discount (ex: 6% = 0.06) to 
determine your savings per kWh. Multiply this by your total 
rrwnthly usage for an average monthly savings estimate.

If I am already a member of this program, why am I 
receiving this letter?
As a current member of your community's electric 
governmental aggregation program, you are given the 
opportunity to opt out of the program at least every three 
years at no charge. Your previous contract with FirstEnergy 
Solutions is coming to an end. and this is your opportunity to 
either opt out or continue the benefits of the program.

What does "opt out" mean?
"Opt-out" means that you can decide not to participate in 
your community's electric governrrtental aggregation 
program. By returning the opt-out form, which is included in

this mailing, by the Opt-Out Deadline you wilt not be enrolled 
as an electric generation customer with FirstEnergy Solutions, 
your community's competitive electric generation supplier, 
and you will not receive the discount.

What happens if I do rtot sertd in the opt-out form?
If you do not return the opt-out form by the Opt-Out 
Deadline, you will be irKluded in your community's 
governmental aggregation program and vrill receive 
competitively priced electricity from FirstEnergy Solutions.

Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed 
opt-out form ar>d it must be received by the Opt-Out 
Deadline.

Can I opt out of the program at a later date?
Yes, you may leave the aggregation program at any time.

What arc my energy supply choices if I ciecide to opt out? 
You can stay with your current electric utility, which will 
continue to supply your electric generation as it always has, 
or you can shop for an alternative generation supplier. A list 
of competitive electric suppliers certified by the PUCO and 
their current prices are available by calling 1-800-666-PUCO 
(1-800-686-7826).

If i join the aggregation, will FirstEnergy Solutions continue 
to budget bill my supplier charges?
Yes. Toledo Edison, The Illuminating Company, Ohio Edison 
and Duke Energy irKlude supplier charges in the nxmthly 
budgeted amount. Budget billing supplier charges is limited in 
AEP Ohio's and DP&l's service areas. Please call 1-866-63&- 
3749, if you have questions regarding budget billing in your

Can I still have my payment automatically deducted from 
my checking account as I do now?
Yes. How you pay your electric bill will not change.

If I )oin my community's governmental aggregation 
program, who will deliver my power, read my meter and 
respond to emergerKies, such as power outages?
Your electrk: utility will still be responsible for delivering 
power to your home or business, reading your meter and 
restoring power after an outage.

Who is FirstEnergy Solutions?
FirstEnergy Solutions, a subsidiary of FirstEnergy Corp., is a 
leading competitive supplier of energy to residential, 
commercial and industrial customers in Ohio, Pennsylvania, 
New Jersey, Maryland, Illinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, 
Monday through Friday, 8 a.m. to S p.m.

3.1^



EXHIBITS

EXPERIENCE STATEMENT
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The Village of CrestUnc has experience in negotiating, contracting and providing for common 
services for residents of the Village. Some examples of experience as a service provider are:

• Electric Power purchase, generation and distribution
• Water and Sewer Service
• Police and Fire Service
• Parks and Recreation

The Mayor, Village Council and Village Staff routinely negotiate for services and supplies that benefit 
the residents of Alliance.

However, due to the complexity of municipal opt-out aggregation, the Village has chosen to retain the 
services of a consultant to assist them in designing, implementing and maintaining their electric 
aggregation program.

Contractual Arrangements for Capability Standards

The Village of Crestline states that a valid contract exists with:

AMPO, Inc., a Subsidiary of AMP 
1111 Schrock Road, Suite 100 
Columbus, Ohio 43229

for the purpose of providing consulting services on municipal opt-out electric aggregation.

Detailed summary of the services being provided:

Assist with developing model ordinances to create opt-in or opt-out electric aggregation 
programs.
Coordinate and work with municipal local officials and staff to develop a procurement 
strategy for reliable and competitive electric supplies and related services for the electric 
aggregation program.
Assist with the preparation of a Plan of Operation and Governance for tlie electric aggregation 

program.
Coordinate and assist with the preparation and filing of the required aggregation 
certification documents with the Public Utilities Commission of Ohio ("PUCO").
Assist with performing the PUCO requirements for governmental aggregation programs, 
provide consulting services and administer the process of negotiating with certified electric 
suppliers, developing and soliciting requests for quotations ("RFQ") or requests for proposals 
CRFP").
Evaluate and manage the ongoing negotiations and/or RFQ or RFP.
Analyze the negotiations and/or RFQ or RFP’s from certified retail electric suppliers and 
make recommendations to local officials and staff.
Assist with developing and negotiating the contract with the certified retail electric supplier to 
serve the aggregation program.
Assist the municipality in executing and administering agreements with the selected certified retail 
electric supplier.
Coordinate the PUCO customer notifications and other requirements for enrolling residents in the



municipal electric aggregation program.
Work with and assist the municipality, the certified retail electric supplier, and the electric local 
distribution company to facilitate the enrollment of customers in the municipal electric aggregation 
program at the earliest date practicable.
Work with the certified retail electric supplier to coordinate and communicate with the 
municipality regarding enrollments in the municipal electric aggregation program, cost savings to 
participants, and other related matters.
Assist the municipality in developing effective consumer education materials to explain the 
aggregation program and make community presentations as needed.
Assisi with monitoring proceedings of applicable legislative and regulatory bodies and provide 
analysis and updates on changes that may impact the municipal electric aggregation program, its 
participants, or the municipality.
Represent the interests of the municipality at meetings with the certified retail electric supplier and 
the local distribution company conceming the municipal electric aggregation program rates, terms 
and conditions of service, customer concerns, etc.
Assist and work with the municipality to prepare and file annual reports required by the PUCO and 
Section 4905.10(A) and Section 4911.18(A), Ohio Revised Code.
Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions that may be 
needed in connection with the aggregation program. Please note that the performance of any legal 
work, including but not limited to the legal reviews and/or opinions, are beyond the scope of 
AMPO's services.
As the initial teim of the certified retail electric supplier contract agreement nears its end, repeat 
Phase r activities to secure ongoing competitive electric supplies and related services for the 
municipal electric aggregation program.

Documentation of Contractina Party's Experience in Energy Aggreeation:

AMP, Inc.

Founded in 1971, Columbus based American Municipal Power (AMP) was organized as a nonprofit 
coq)oration for the purpose of owning and operating electric facilities or otherwise providing for the 
generation, transmission at\d/or distribution of electric power and energy to its member communities. 
Members include 80 of Ohio's 86 municipally owned electric systems, three in Kentucky, seven in 
Michigan, 29 in Pennsylvania, five in Virginia and two West Virginia public power communities, 
ranging in size fiom 116 customers to more than 80,000 customers. Collectively, AMP member 
communities serve approximately 364,000 customers.

AMP coordinates, negotiates and develops power supply options and interchange agreements on behalf 
of its members. AMP also owns and operates the Richard H. Gorsuch Generating Station, a 213- 
megawatt coal-fired facility located in Marietta, Ohio, that provides power to 48 participating 
communities, and has undertaken an ambitious program of siting distributed generation in member 
communities throu^out Ohio. In addition, AMP serves as an independent project manager for Ohio 
members participating in joint ventures to share ownership of power generation and transmission 
facilities, including the OMEGA JV5 project, a 42 MW nm-of-the-river hydroelectric power station 
completed on the Ohio River in 1999.

AMP also operates a sophisticated 24-hour energy control center that monitors electric loads and
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transmission availability, dispatches, buys and sells power and energy and controls AMP and member- 
owned generation, A competent in-house en^eering, operations, safety, power supply, key accounts, 
economic development, rate and environmental staff is available at AMP's headquarters to assist 
member communities in addition to performing AMP duties and providing support to the joint ventures.

AMP's knowledgeable, experienced staff understands the rmique challenges faced by local government 
staff and elected officials, AMP is governed by a 16-member Board of Trustees, of who are local 
government representatives, and a number of AMP staff members—including its president—once 
worked for local governments.

AMPO, Inc.

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP whose purpose is to 
provide direction and service to local governments and other energy consumers in evolving energy 
markets. This includes the development and implementation of local electric and electric aggregation 
programs, review and negotiation of energy contracts, and the evaluation and implementation of energy 
supply alternatives for local business, industry and government. AMPO, Inc. has been an approved 
supplier in the Columbia Gas of Ohio CHOICE”” and Dominion East Ohio Energy Choice programs and 
currently works with over 40 Oluo communities to offer natural gas and/or electric aggregation 
programs to residential and small commercial customers.


