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RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_Village of Crestline
Address_100 N. Seltzer Street, Crestline, Ohio 44827

PUCO Certificate # and Date Certified_13-678; April 20,2013

Telephone # (419) 683-3800 Web site address (if any) www.crestlineoh.com

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution

authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained

in Exhibit A-3 should include:
e Terms and conditions of enrollment including;:
® Rates
®  Charges

= Switching fees, if any

U
-
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o

Policies associated with customers moving into/out of aggregation area

8%:11RY 81 ¥¥N 5102

Billing procedures
Procedures for handling complaints and disputes including the toll-free

telephone number and address for customer contacts
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pertibiiny,

Exhibit A-4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of
the disclosures/’opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

Contact person for regulatory or emergency matters

Name John Rostash
Title Village Administrator
Business address 100 North Seltzer Street, Crestline, Ohio 44827

Telephone # (419) 683-3800 Fax # Nj e
E-mail address _jrostash@crestlineoh.com

Contact person for Commission Staff use in investigating customer complaints

Name John Rostash

Title Village Administrator

Business address 100 North Seltzer Street, Crestline, Ohio 44827
Telephone #_(419) 683-3800 Fax # nje
E-mail address jrostash@ecrestlinech.com

Applicant’s address and toll-free number for customer service and complaints
Customer Service address 100 North Seltzer Street, Crestline, Ohio 44827

Toll-free Telephone # (419) 683-3800 Fax # nia
E-mail address jrostash@cresttineoh.com !
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Signature of official administering oath Print Name and Title Lead Teller

My commission expireson N3\ AW £ 1D DO DO

% PATRICIA A WISEMAN

i Notary Public State of Ohio

v o
T 7E OF O

WV
IR

Vy Commission EXpires
June 12, 2020



State of

AFFIDAVIT
hin Vllese of

County of

( ;l 0Sﬂ / ;'lg’,ss.
(Town)
d

AO l’\V\ 3 : R{"J}QS\W , Affiant, being duly sworn/affirmed according to law, deposes and says that:

He/She is the U ; Nc}/,@' Adﬂm b1 ,‘54{45)@;&: of Affiant) of G‘L’S f / g (Name of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere

to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any

change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the finat opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
he/she expects said Applicant to be abte to prove the same at any hearing hereof.

U Lyl i T

ignature of Affiant & Title

Sworn and subscribed before me this l | day of F-Q,b[sm (uj, gl ) | i
Year

?O;\‘\"\ v [\ \\S L SEPAG e

Signature of official administering oath PrintNameand Title | o) Teller

My commission expires on \_SU_U 1D Do 0

‘° *. pATRICIA A WISEMAN
5 Ft:llc\)rary Pubhc State of Ohio

June 12, 2020




Exhibit A-2

Authorizing Ordinance

Village of Crestline
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Exhibit A-3

Operation and Governance
Plan

Village of Crestline
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OROINANCE NO. 2617

AN ORDINANCE TO APPRCVE THE PLAN OF
OPERATION AND GOVERNANCE FOR THE CITY
OF C(RESNLNES ELECTRIC AGOREGATION
PROGRAM ANO DECLARING A EMERGENCY.

WHEREAS, pussuant 16 Chaptar 4329 of the Ohla Reviaed Coda, io (aciitals
compoiitive raball Blectic servica 1 promuts Elactic savinks, Jower cost Blactric

spplies, and gthar banally, cortalns Qovemnynanisl enlifas mey agQregEss certein
Elscivic consumers wWithin el jirisdicSion; snd

WHEREAS, on Nowervhar 4, 2003, the elnciae of the Oy of Cresling

appmoved of Be CRy's plan ©© Geale an agoregaion progran for cystumars locadad
withiny the bounderies of tha City; end

WHEREAS, Revised Code 4020201C) requires & govermartal enily
iwesiad I e muomelio mokbation of oatomers under govemmental

sagregadon, subiact fo arsamer rights b “ogh-aut” of such an sggragalion, to adopt

& plan of oparstion and govinance for ks sggragation progeany now, (wrsfory,

NOW, THEREFORE, Be & Ordained by 8w Councl) of the Clty of Cresti,
iwothirds (2/3) of the mambers elotiad theesio concaning:

Seciont,  That lis Councd hesuby adopis the City of Creeline Plan of
Operation and Govemnancs, {sliwched hareio and oorporsied havein by refermce
as Exhibit A) foc the Implomeniaion end adminieiradon of e Cy's smupicipal
Eloctric aggregation progeam th sccortfance with Revived Code 4820.26(C).

Seclon2.  Thet fie Coundl finds and deriormirey that wll oonsl acions.
of this Countii concaming 23 reaiing 10 tha scoplion of thia Fescdolion wers taket
in an opan mesling of Tis Coundil and the) st deidesmtions of is Councll snd) a0y

of s comfaRieas that resified In those fonnal actions wara i conpliancs with the
Law,

Secian9.  That R W hereby defermined Met this oromance i an
eTsponty maanure naceswsty for tha pronorvelion of the public peace, heatth,
salaly and wetfars o Tha rewidents of fhis CRy for B Ariher resson thal e
immadiale effactive 621 ot this Ordinence s recessary becsuse nogotisiona wih
eiactricity suppiiors MUSt beoin withoul delay 30 that Crasiline residants cun masive
tha bermiix of efeciric aggrepation ot the eadest prashiy lime. This ordnence
shell Ikernkars gu isko ismodintd eliect provided i macsives 3 tvodhini (243) vole of
a8 yasribers stuciad 1o this comed, cherwise i ¥hait ga ika elfect In tirty (30) days
f pussed by B mzjority voty 0t Coyneil,
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FINAL PLAN OF OPERATION FOR CRESTLINE ELECTRIC

. AGGREGATION

Qyerview

At the November 4, 2003 general election, Jocal residents guthorized the City of Crestime (“the
City™) to create a municipel opt-out electric aggregation program (“the Aggregation Progrem™) ss
provided under Section 492820 of the Ohto Revised Code. Under the opt-out elocric
sggregation program, all eligible clectric conmumers within the City's corporatian limits will be
sutamatically incloded in the Aggregation Program izitially. However, sll congumers will also be
given the opportunity to opt ous of or decline participation in the Aggregetion Program s
desadled berein,

The City’s purpose in creating the Aggregation Program is t0 represent Jocal consumer intoreets
in emerging competitive electricity markets by aggregating electric loads within the City’s
corparation limits (including nmwticipal facilitias) snd negotiating afficdable, reflisble electric
supplics and other rolated services on bebalf of local consunters. The City may pursue this
purpose individuatly of in cooperstion with ofher entities.

Many suall commercial and residential electric consumers lack the knowledge and Jeversge to
offectively negotiate power supply rates and servicer. A governmenial aggregation program
providea them with an option for professional repregentation and the bargaining power of a
larger, more diverze consemer group that may be mors attractive o suppliecs, allowing theen to
effectively participate in the competitive procezs and potentially schicve benefits.

1. Description of Secvices

The Aggregation Program is dasigned to reduce the smount a contamer pays for alactric ensegy,
and to gain other favorable economic nd non-cconumic terms in service contrects. The City will
oot buy and resell power, but will Tepresent collective commmmer interests t0 8ot terms md
conditions for service. Through a negotiation process, the City will develop » contract with =
Competitive Retail Electric Services Provider (CRES Provida) or Providers ®r finmm Kil.
requirersents eloctric service, The contract will nm for & fixed term (Le., one to five years). Oncs
the contract has boen finalized, it will be submitted io the Crestline City Council for spproval,

Initially, cach cligible consnmer within the City’s corporation limits will bo automstically
inchuded in the Aggregation Program. However, prior to ectisl emroliment, ench consumer will
reccive a notice dotailing the rutes, terms and conditians that will apply to that consumer.

Each consumer will then have s 21-dsy period o opt oat of, or decling to perticipats in, the
Aggregation Program without charge. Consumers opting out of the progrem will remain o the
Qhjo Edigon’s Stxndard Offcr Gensration Service, until such time as they solect an approved
CRES Provider. A similar opt-out period will be offered every two yeare daring which time
cossumers ¢ant leave the Aggregation Program without peying an cxsly tomination fee.



FINAL PLAN OF OPERATION FOR CRESTLINE ELECTRIC
AGGREGATION

Participants who leave the Aggregation Program and wish to retum, as well as consumers who
move into e City after the initial opt-out period will be afforded the opportuxity & coroll in e
Agpregation Program. However, G City cannol guarxntes fafes, teoms snd conditions to
consumers varolling in the Agaregation Program after the initial 21-dsy opt-out period,

Participants wha relocate within the City Limits and retain the same Qhio Bdison socount member
will be allowad to continue in the Aggregation Progeam at their 2ew location under {bs seme
term and conditions as at their former location, provided the Ohio Edizon rate classification is
the same &t both Jocations, and subject to atry switching fees imposed by Ohio Edison.

The City will contract with 2 CRES Provider to implement and operate the Aggregation Program.
Contrtts for power supply snd other related services will be negotinted, recommended, and
monitored for compliance by the City on behalf of local consnmers.

The Aggregation Program covers the power supply or gencration portion anly of a participsnt’s
electyic bill. Ohio Edison will continue to deliver electricity 10 Aggregation Progra participsnis’
homes and businesses thmoagh its clectrio trmsmission and distribution. system 28 a manopoly
finction regulatad by the Public Utilities Commission of Ohio (PUCO). Ohio Edison will also
continae 1o install, operate and maintain its system of poles, wires, transfonnors and otber
¢lectric distribution components. Aggregation Program perticipants will continue to call Oirdo
Edisot: if their power goes out or if they have billing questions, The PUCO will contime o
oversee Ohio Edison's clectric safety and reliability service standards, 4

Tho City developed this Plan of Operstion and Governance in compliance with Ohio lsw -
regarding manicipal opt-out aggregation of eleckic congumers, including st least two public
hesrings price to its adoption.

raaues

The Crestline City Council shall spmove frough pesolution or ordmance the Aggrogstion
Program’s Plan of Operstion and Govamnsnce in accordance with Ohio Revised Code Section
4928.20. Amendments to the Plan of Opecation #nd Governance may be subject to Crestime City
Council approval and filing with ths POCO.

After adoption of the Plan of Openstion and Governance, the City will file with ¢ PUCO for

govemnments] aggregator certification and slso register as & povernments] aggrogator with Ohio
Edison.
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Agzreeation Program Maxssement

Oversight of the Agpregation Program will be the responsibility of the Safety Scrvice Director
who reports to the City Council The Safety Service Director will huve the authority to dovelop
specifications for the Aggregation Program, to appoi sn Aggrepation Progrsm Manager, and to
solect, hire and manags the CRES Provider. The CRES Provider a0d the Safety Sexvice Directoc
will work under the direction of (he City Counci] with the advics and coonse! of the City
Attoruey.

Due ko the camplexity of the clectric utility industry end tho uncertaintics Of its associatod
restruchwing activities, ths Safety Service Director may contract with a consultant or consultants
io provide the pecesgary expertise © represant the City’s intercat in Jegislative and regulstory
matters and/or to serve az the Aggregation Program Manager. Such sexvices may include, but are
not limited 1o Feoflitating consumer enrollment ad opt-out, assisting with cousumner education,
sddrogsing commumer questions end comcerns, providing reports on program operation,
earoliment and savings, negotiating futare CRES Provider contracts, and representing the City in
&nmwimcansmﬁmmmmmeWommmewcommocc

The CRES val&rsmwbclu&mmhﬂmaiwfeqwﬁ&mn(ﬁhwwmd)bo
collected on behalf of the City o ﬁmdmctmplanmmmmm:traMn of the Clty’s
Aggregation Program. The administrative fee may be adjusiod sunually to cover the City’s cost
of administering the program. The fee will be reviewed annusily to ensure that the amounts
collecied do not exceed the cost of adminisiering the aggregation program,

Sfectiog of s CRES Provider

The City will pot buy and resell power to Aggregaiion Program partieipants. The City will
negotiate with potential CRES Providers to provids affordabls, reliabla electris supplies mnd
cther electric related services on behalf of local consmmers. The City will consider cooperating
with other governmental aggregators if it sppears beneficial to do so.

Through a negotiation process, the City will develop 3 contract with a CRES Provider or
Praviders for firm, all-requirements servics. Ths City will coatract only with 2 CRES Provider
or Providers that meet st a minimum the following critenia:

1. Certified CRES Provider by the PUCQ

2. Registered with Ohio Edison

3. Have a service agrecment under Ohio mmnmmmamcqam
Access Tronsmission Tarifl

4. Successfully conpleted Electronic Dats Interchange (EDD cemputer system testing with
Ohio Ediaon, and that CRES Provider's FDI computer system st be capeble of
effectively proceming Aggrogation Program EDI tranyactions in a timely mamert

[o
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§. Meet standards of creditworthiness eatablished by the City, Ohlo Edison and the PUCO.

6. Have a toll-free customer call center and Intemet web site capable of effactively
handling participants’ questions, canoems and disputes in a timely manner

7. Hold the City harmless from sny finsnwial obligations arising from offering elootrivity
and/or energy-related services to Aggregation Program participaats

The CRES Provider’s contract will nm for a fixed tcm (.c., one (o five years) and contain all
pricing, chargea, switching fees, etc, in clear and ezsily understood terms.

The City will require any CRES Provider to disclosc any subcantractors that it uses in falfillment
of the scrvices described herein,

TheCrwlincCityComsﬂwiliapprchmohnimoronﬁme, the contracts entered
into by the City with the CRES Provider.

Electric Supply Charges

The City will aggregate electric loads within the City’s corporation limits (including raunicipat
fucilitics) and negotiste mutually agrecable price terms with CRES Providers for affordable,
reliable electric supplies and other related sexvices on behalf of local consumers, The City may
pusue this purpose individually or in cooperation with other cutitics. CRES Providera will
supply information on electric supply charges by Ohio Edison customer rate classification or
otber appropriate pricing category a3 approved by the City. All electric supply charges will bo
fully and promineatly disclosad in constxner enrollment rmaterisls and will be subject to approval
by the Crestline City Council.

Ohio Edison zssigns customer rate clagsifications, character of scrvice and associated regulated
rates subject to PUCO approved tariffe. In addition to the CRES Provider’s gonsnation charges,
consurers will coatinne to be billed for Okio Edison’s service and delivery chargrs. Although
the City may participate in reguistory proceedings and represemt the imterests of consumers
regarding thess rogulatod rates, it cannot 138ign or alter customer rate classifications.

It is the intention of tha city to offer its aggregation program to eligible custnners in sy and sl}

customner clagzifications, and in all rate categories, for which the CRES Provider can offir 8
savings comopared 1o the RDATs pencrstion cost,

Develowing tbe Fool of Elizibls Accoupts
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The City shall request the EDU 1o provide current custoner information for all customers within
the omunicipal boundaries. The provided mbarmation shal) include:

Custorticr nxme;

Customer service address;

Customer billing address;

EDU customer account number;

EDU rsts cods;

EDU PIPP code;

Custoner Joad data;

Whether or not & customer has a prosont contrast with & CRES Provider;
Yhether o not a customer bas 8 special servica comract with ths EDU.

VyVvyYVvYvyvyyyvy

From this information, the City and the CRES Provider will develop the pool of customers
eligible to participats in the aggregation program, for which the CRES Provider can offer
savings.

Afer contract spproval by the Crestlins City Counell, the CRES Provider will work with the City
and Ohlo Bdison to identify all eligible consumers within the City’s corporstion timits.

All cligible congumers wiil be sotified in writing of the rates, charges and other terms and

conditions of participation in the Aggregation Program and that they will be swtomatically .

enrolled in the Aggregstion Program urless they opt ont of, or decling pasticipetion in, the
program. Consumers will be given twenty-ons (21) days from the postmark dats of the opt out
lecter in which to notify the City that they wish to opt out of, or decline participation in, the
Aggregation Program. Consumers opting oat of the program will remain on Ohio Edison's
Standard Offer Generation Service, until such time a3 they select 20 spproved CRES Provider,

Consumers may uac ane or mare of the following metbods to opt out of the progran:

1) Retuming & post card or other form peovided in tha opt-out letter
2) Telephone
3) Internet

After the initial 21-day opt out period has clapsed, all eligitle consamens who have not notified
mawormmwmwofmwmmmmummwmm
Provider at the earliest date practicablo.

[0
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Cornseners ineligible to participate in the Aggregstion Program inciude those custamer atcounts
that are located outsids the City’s municipel boundaries, castorners who aze in contract with a
CRES provider, or customers in a “special rate” contract with Okio Edison.

Congumers enrolled in the Aggregation Program by the CRES Provider will receive & etter from
Ohio Edison unotifying them of their enroliment. Consumers will have seven calendar days to
notify the clectric ulility of any objection to thotr carolkment in tho Aggregation Program. Ohio
Edizon will notify the CRES Provider of consumer objections ot vy reason that ¢ consumer wes
not eorolled m the Aggregation Program and CRBS Provider will maintain a list of cosiomers
who have opted ot under the program rules. The CRES Provider will repost 1o the Clty the
slatus of Aggregation Program earoliment on at least 2 monthly basis,

Leaving the Agorerntion Program
P&ﬁcmmﬁmwhwﬁcmmhmmdom:

» During the initial 21-day opt-out period
s During subsequent opt-oul period offtred by the City st Jeaat overy two years
o Atsny other time; bawever an exly termimation fee yuay be 2eseesed

In addition to the initial 21-day opt-ous period describad sbove, cach paticipant will be given sa
opportunity to opt out of the Aggregstion Program every two yeers without paying &a early
termination fee. Comsumers who choose to opt out of the Aggregation Program at any time othar
thm&ningmewhalild:yoptwpaﬁdmdmmgmmmmmtym
City may be subject 10 an early termination fee,’

Any consumer who opts ot of the Aggregation Program will be cetuned to Ghio Bdisoo's
Standand Offer Generation Service until such tims s the tonsames selects another spproved
CRES Pruvider,

CRES Providey Responyibilities

The CRES Provider will build and maintain a database of il Aggrogation Program participants.
The database will inckude the nxme, address, Ohio Pdison sexvice delivery identification (SDI)
mxuober and may inchide other pextinent information 25 agreed upon by the City and the CRES
Provider. Such information may include the CRES Provider’s account mmber (if difforent from
Ohio Edison’s SDI number), rate code, ridor code Gf applicadle), most recant 12 monthe of k¥'Wh
congmuption snd kW demand, sl meter readimg cycle. The Aggregation Program database will
be updated at least quasterty. The City will bave the right 1o access information in the database
for purposcs of suditing.
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The CRES Provider will provide and maintain the required Electronic Data Intoxchangs (EPD)
camputer system {0 effectively procexs Aggregation Prognem ergollments, opt outs, billing, ez,
with Ohio Edison.

The CRES Provider will provide a local or toll free telephone number and Internet web site for
participant questions and comcerns aboit enrollment, opt-out provisions, billmg and other
Aggregation Program issuss,

The CRES Provider will develop interral controls snd processes to halp ensare that the City
remzing in good standing as 8 governmenta! aggregator that camplics with all lxws, rules snd
regulations reganding the same as they may be periodically amended.

K¢w sad Retarxing Papiicipanty

Participants whe leave the Aggregation Program and wish %o reqmt, pasticipents who initlally opt
out of the program and later wish to join, and consumers who move into the City after the initial
opt-out period will be affarded the opportinity to enroll in the Aggregation Program. However,
the City cannot gusrantes rates, terme and conditions o conrumers enrolling in the Aggregation
Program afier the initial 21-dxy opt-out period. Convumers may contact the offics of the Safily
Service Director to obtain current enrollment information.

Participaats who relocate within the City limits and retain the same Ohio Bdisoa sscount number
will be allowed 1o contimue in the Aggregation Program at their rew location under the sune
terms and conditions as st their former kocation, provided the Ohio Edison mate chssification {s
the sams at both locations, 1md sublect % any switching fees fnyposed by Ohio Edizon,

The CRES Provider will comply with )i focal, stita snd federal rules aod regulations reganding
discontipuing service to Aggregation Program participants.

Billipg

The City initially plans o utilize Objo Edison's consolidated billing service in which each
conmumer account receives onc bill Hemizing the CRES Provider's clectric supply charges snd
Ohio Ediscn’s delivery, transition sad other charges. The billing statenrent will
be congistent with applicable PUCO rules and regulations. The City will consider other billing
options, including CRES Provider ocpsotidated biBing, if mud whes they bocome available and if
& sppears advastagecus to do so.

st T—
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Quegtions and Coycerns

The Aggregation Program oaly imparts the source of generation of power supply: Ohio Ediseg
will continue to deliver the electricity purchated through the Aggrogation Progam to
participants’ homes and businczacs through its claciric transmuizsion and distribution systeqy
Participarts with question or concorns regarding service delivery or safty, such 88 & power
outage, a downod power line, aparking power lines or equipment, low voltege, efc. should
continee 1o oontact Ohio Bdiscn et 88B-544-4877, Meter reading or other billing questions
should also de directed to Ohio Bdison at 800-633-4766. Questions regerding Aggrogation
Propram enrolimert, opting out, and cperation should be directad 1o the City or, as applicablo,
the CRES Provider.

[ Question or Concern Contact Phoas Nuberiomall |
Powey outage or interruption _ } Ohdo Bdison B38-544-4377
Tum power on. or off Ohio Bdisen . 800-633-4766
Meter reading/billing Otio Edison 800-633-4766
To eoroll in o opt cut of the | CRRES: Provider: Fitst Epergy | 5064363743

Hows: KCE; 5,00 AW = 5:00

P .
Aggregation Program Safety Service Director 419 683-3800

of concerns Hours:
Unresolyed disputes Ohdo Consumes’s Connael 877-742-3622 (il free)
residential customers) WXW.nickoce.Org_
Unresolved disputes Public Utilities Cormmission | (2300)-685-7826 {voice)
(all cyztomers) of Obio (800)-636-1570 (TDD)
wWww.puco.chigov

Elestric eervice relishility is essential to Aggrogation Program patticipents. The City will strive
Io provida high-quality service and refiability through provitions of the CRES Provider contract,
firough treditional proceedings related 1o Ohio Edison's regulated tranmmission and distibution
sefvices; and through direct discutsions with Olio Edison conceming specific or general
problems refated to quality and relisbility of its tranamission and distribution system.

¥ for any reason 2 CRES Provider fuils 1o provide uninterrspted servics, the City will attemp?

soquire 2 ahemative power sopply. I this sitempt fuils, panticipaats wifl defantt to Ohlo
Edison’s Standsrd Offer Generstion Service. In no case will participants be without powes as the
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result of the CRES Provider’s feikme to pravide uninterrupted gervice. The City will seck 00
minimize this risk by contrasting enly with reputable CRES Providers that demomstrate relisble
service. Tha City slso intenda tg inclade conditiony fa #s CRES Provider contract that will
indermmify participants against tisks or problems with power supply service and price.

Participayt Righy

Al Aggregation Program participants shall enjoy the protections of law afforded %0 consumers #3
they carrently exist oc as they may be amended from time to time, Thess inclndo rights 10
question billings or service quality or scrvice practices. All program pesticipanis shall slso egjoy
the individus! right (o decline participation in e Aggregation Progrsm subject to the ecmes and

All Aggregation Progrem pmticipants will be treated equitably. They will be gunranteed the right
o taise and resolve disputes with the CRES Provider, be provided all required notices sad
information; snd always retsin the right to opt out of the Aggregation Program or switch
supplicrs subject to the tenms and conditions contained herein

All conzamers within the City’s corporation hmits shall be eligible o participate in the
Aggregation Progrem on & non-distriminatory basis subject to the ternis and conditions described
berein, Ohio law, PUCO rules and regulation goveming eloctric service, and Ohio Ediscn's
approved tariffa.

Sexvice under the Aggregation Program shal) inclede all eligible customer ¢lasses in adberencs
with umiversal secvice principles end yeguirements, snd the traditional nou-discrivrinaory
practices of local goverament. CRES Provider contracts shall contsin provisions to masintxin
these principles and equitable treatment of all custoimer clases.

Luw-incone conmners shall remsin subject to all provigions of Obxio law and FUCO rules sod
regulstions s they may be smended from thme to time regading thedr rights (o retum to Ohio
Bdison's Standard Offer Generution Service snd participation in the Aggregstion Progrum.
Rarticipaat Respousfhilities

Aggregation Program participunts aro subject o the same standands snd responsibilities as ather

electric consemery, inchrding payment of billings and sccess t0 megering and ofher equipment
necessary (o sty ot utility operations.

Termination of the Agaregsiion Progran

— ey v s >
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The Aggregation Program may be discontinued upon the termination or expirstion:of the CRES
Provider contract without any extension, renewal or subsequent contract being executed. fn the
event of Aggregation Program temination, each pacticipant will receive notification at lgast 90
days pricr to such progratn teemination and could retam o Obio Edison’s Stzndard Genemtion
Offer Sexvice or select another spproved CRES Pruvider,

Definitions
Aggregation
Combining the electric loads of multiple customers for the purpoecs of supplying or
arrangipg for the supply of competitive retail clectric service ta those customers.
Aggreguation Program Manager |

The person or entity designted by the Safety Service Director to oversee the aperation
and maragement of the City of Creetline’s Munticipal Blectric Aggregation Progmm.

Conpetitive Resail Electric Service (CRES)

A compouent of rotail electric service that is deerned competitive under the Ohio Revised
Code or pursuant to a0 order of tho PUCO. This includes but is not limited to the
services provided by competitive retall ofectric szrvice providers, power markwiers,
aggregators and governmental aggregators,

Competitive Retall Electrie Sevvice Provider (CRES Provider) *
A persott or entity certified by the FUCO and registered with Ohio Edison who sopplise
or offers t0 supply a competitive retail electric srvice over Ohbio Edison’s electric
ansmission wd/or distribution system. This term does not apply to Ohio Edison tn it
provision of standard offer generation service.

Consuner

Any person or entity that is an end user of electricity and 1s connected to anry past of Okic
Edison's cloctric tansmission o distibution system within the City of Crestline’s
som b

Delivery Charge

L3
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Chargs imposed by Ohio Edison for delivering electricity to & consumer’s home or
business. The chargs includes meter reading, billing, transition costs, maintalning electric

system reliability and responding during smergencics and outages (aiso called the
distribution charge).

Distribution
The delivery of eloctricity to a consumer’s hame or business over Ohio Edison’s local
poles, wires, transformere, Bubetations, and ofber equipment. Ohlo Edison’s distribution
system operations will remain regulsted by the PUCO,

Electric Related Service '

A sarvice (bat is directly related to the consamption of electricity at a consumer’s home oc
busigess, This may inciude, but is not limited to, the inetaliation of demand side
management measiwes at 3 coneumer’s premises, the maintensnoe, repuir or replacement
of appliances, lighting, motoes or other energy-conssming devices at & consumer’s
premises, and the provision of energy consumption meesurement and billing services,

Electric Supply Charge
Allcharges related to the generation of electricity by the CRES Provider.

Governmental Aggregator
An incorported village or city, township or county acting as an aggregator for the
provision of a CRES under muthority conforred ender Section 4928.20 of the Ghio
Revised Code.

Kilowatt (kW)
Aldlowatt is 1,000 waits

Kilowatt-howr (kWh)
A kilowsit-hour is 1,000 watts of electricity used for ane hour. For exemaple, a 1,000-watt
appliance operating for ane hour ar a 100-watt light bulb opersting for ten hours will

consume one kilowatt-hour of eloctricity. Consumers we charged for electricity in cents
per kilowatt-hour,
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Ohio Consumers’ Cownsel (OCC)

The Ohio Consemers’ Comneel (O0C) was established by the Otio Lagislzhwe in 1976 to
represent the interests of Ohio's four million residential utility costomers served by
investor-owned utilities in procoedings before the FUCO, other regnlatory agencics ead in
the couns. The OCC also educates consumers abowt utility issues snd resotves complaints
individaals have with investor-owned wutility companies.

Participant

A consumer enrolied in the City of Creatting’s Municipal Blectric Aggrepation Progeam.

Public Uilities Commission of Obio (PUCO)

The ststc agency charged with sssuring all consumers (rosidential cotemercial and
industriaf) served by investor-owned utilities have access to adequats, safe, and retishie
utility services at fair prices. The PUCO regalates & wide varicty of invostor-ownad
utilities, including electric, naturs) gas, pipeline, besting/cooling, local telcphone, long
distance tzlephone, waterworks, wastewster, railroad, household goods carriers, waler
transportation, bazardoux materials carriers, and commercial transportation caniars.

Standard Offer Generation Service

The electric ganeration servics 4 coxwwmer will receive from Ghilo Edistn (e default
electric garvico provider) if the customer does ot chooss s CRES Provider,

25
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S RN Contial ana Smah Commercial Bl etms and Conditions M
Governmental Aggregation Product | Variable Price — % OFF PTC

Electric Distribution Utility (“EDU") Ohio Edison Company

Price and Length of Agreement 6% off your EDU Price to Compare (“PTC") through your April 2021 meter read
Cancellation/Termination Fee None

These Terms and Conditions apply to you because you are enrolling for electric generation service with FirstEnergy Solutions Corp. ("FES”) through either
(a) affirmative consent or (b} not opting out of your community aggregation program. if you enroll by affirmative consent, these Terms and Conditions and
the enroliment information on the website are your Agreement (“Agreement’). If you choose to remain in the community aggregation program by not “opting-
out” or exercising the right of rescission, these Terms and Conditions and your opt-out nolification are your Agreement. Pleas f this Agreement

for your records .

FES is certified by the Public Utilities Commission of Ohio ("PUCO”) to offer and supply electric generation services in Ohio. As a Competitive Retail Electric
Service ("CRES") provider, FES will supply the electric generation to your EDU based on your usage. Your EDU then distributes or delivers the electricity
to you. FES sets the generation prices and charges that the customers pay. The PUCO regulates distnbution prices and services. The Federal Energy
Regulatory Commission ("FERC") regulates transmission prices and services.

Definitions: Generation Charge — Charge for the production of electricity. Transmission Charge — Charge for moving high voltage electricity from a
generation facility to the distribution lfines of the EDU. Distribution Service — Physical defivery of elecricity to cusiomers by the EDU.

Right of Rescission: If you do not opt-out or you give your affirmative consent and are enrolled to receive generation service from FES, your EDU will
send you a confirmation notice of transfer of service. You will have the nght fo rescind your enrolliment within seven {7} calendar days following the postmark
date of the confirmation notice by following the instructions contained in the notice. The Right of Rescission only applies when a customer switches to a
generation supplier and not on renewal enroliments. Your EDU will not send a confirmation notice upon any renewal of this Agreement. Should you choose
to opt-out of your community’s program, you will be served by your EDU’s standard service offer established pursuant to section 4328 14 of the Ohio
Revised Code {("ORC"} unless you choose an altemate supplier of electricity.

Eligibility: Only eligible residential customer accounts not enrolled in the Percentage of Income Plan Program (“PIPP?) and eligible small commercial
customers may enroll in this offer from FES. FES reserves the right to refuse enroliment to any customer with an outstanding efectric bill balance.

Basle Service Prices: During the term of this Agreement, you agree to pay FES a price indicaled in the table above for a total combined Transmission,
Generation and Generation Related Charge {“Retail Electric Service”). Your Price to Compare ("PTC") consists of bypassable transmission, generation and
transmission and generation retated components, which are charges associated with the costs of purchased power and the cost to deliver the power through
the transmission system. These are the charges that you would avoid for that billing penod when you switch to FES_ If your product in the table above is a
% Off PTC product, your monthly price per kWh will vary because the EDU’s PTC may change based on any changes made by the EDU in its calculations.
In addition to FES' charges, you will be charged by your EDU for distribution and various other charges. Your price may also include a fee assessed by a
broker or agent representing your community.

Length of Agreement: As a part of your community’s program, your Retail Electric Service from FES will start on your next available meter read after
processing of the enroliment by your EDU, and continue through the term indicated in the table above. The program may be terminated prior to the term
pursuant to the terms of the master agreement between FES and your community for the aggregation program. Should the program be terminated, you will
be returned to your EDU’s standard service offer or its successor. In the event that (1) the PUCO approves or implements a phase-in credit for generation
and/or fransmission charges of the EDU or takes any other action which affects the PTC or otherwise does not allow the EDU to reflect the full cost to
procure generation and transmission in the PTC or other regulatory action; or (2) there is any change in any statute, rule, regulation, order, law, or tariff
promulgated by any court, governmental authority, utity, Independent System Operator ("{SO”), Regional Transmission Organization ("RTO) or other
service provider, or any change in operating procedure, which alters to the detriment of FES its costs to perform under this Agreement, you may receive a
notification from FES. This notification will inciude a description of one or more of the situations described above. FES may offer you new Terms and
Conditions. You must indicate your affirmative consent to the new Terms and Conditions as specified in the notices. If you do not contact FES to accept the
new terms, this Agreement will terminate on the date specified in the notices, and you may be returned to your EDU for Retail Eiectnc Service. Alternatively,
FES may decide to terminate this Agreement, and you will receive prior written notice of the termination, after which you may be returned to your EDU for
Retail Electric Service. Whether FES offers you new terms or terminates this Agreement under this provision, you will not be responsible for the
cancellation/termination fee (if any) set forth in the table above. You must still pay all FES charges through the date you are retumed to your EDU or
switched to another CRES provider for service.

OH - GA - Vanable Price 9.17
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Billing: You will continue to receive a single bill from your EDU that will contain both your EDU and FES charges. FES reserves the right to unilaterally
modify this billing format in the event your EDU s unable or unwilling to provide consolidated billing in this format or changes the calculation of the PTC. If
you do not pay your bill by the due date, FES may cancel this Agreement after giving you a minimum of fourteen {14} days written notice. Upon cancellation
you will be returned to your EDU as a customer. You wili remain responsible to pay FES for any electnicity used before this Agreement is cancelied, as well
as any late payment charges. If you have 12 months of billing history and you are enrolled in budget billing with the EDU, you can enroll in a budget billing
program once per year. At the end of the contract ferm, you are responsible for payment of any outstanding balance upon final contract true up. FES
reserves the right to adjust your monthly budget amount prior to final contract true up. If you enroll in budget billing, then choose not to be in the program
or if you become two consecutive monthly payments overdue, you will be removed from budget billing, your account will be reconciled, and you will be billed
for the outstanding budget balance on your next billing cycle. Failure to pay electnc ulility charges may result in you being disconnected in accordance with
your EDU’s tariff.

Penalties, Fees and Exceptions: If you do not pay the full amount owed FES by the due date of the bill, FES may charge a 1 5% per month late payment
fee.

Cancellation/Termination Provisions: You may terminate this Agreement, without penalty, if you move out of the EDU service territory or into an area
where FES charges a different price. There may be a Cancellation/Termination Fee indicated in the table above if you terminate this Agreement for any
other reason, except as expressly provided herein. Upon termination with FES and retum to the standard service offer with your EDU, you may not be
served under the same rales, terms, and conditions that apply to other EDU customers.

Customer Consent and Information Release Authorization: By choosing not to opt-out of your community's aggregation program, or to affimatively join
it, you understand and agree to the terms and conditions of this Agreement with FES. You authorize FES to obtain information from the EDU that includes,
but is not limited to: billing history, payment history, historical and future electncity usage, meter readings, and characteristics of electricity service. FES
reserves the sole right to determine if your credit standing is satisfactory before accepting your enroliment request. This Agreement shall be considered
executed by FES following acceptance of your enrollment request by FES, the end of the 7-day rescission period, and subsequent acceptance of the
enroliment by your EDU.

Contract Expiration: Al least every three (3) years, you will be given the opportunity to opt-out of your community’s aggregation program at no cost. You
are responsible for arranging for your electnc supply upon termination of this Agreement.

Dispute Procedures: Contact FES with any questions conceming the terms of service by phone at 1-888-254-6359 (foll-free) M-F 8:00 am {0 5:00 pm EST
or in writing at 341 White Pond Dnive, Attn: Contract Administration, Akron, OH 44320. Our web address is www fes com. if your complaint is not resolved
after you have called your electnc supplier and/or your electnc utility, or for general utility information, residential and business customers may contact the
PUCO for assistance at 1-800-686-7826 (toll free) M-F 8.00 a.m to 5:00 pm EST or at www puco ohio gov. Hearing or speech impaired customers may
contact the PUCO via 7-1-1 (Ohio Relay Service). The Ohio Consumers’ Counsel ("OCC") represents residential utility customers in matters before the
PUCO. The OCC can be contacted at 1-877-742-5622 {toll free) M-F 8:00 am to 5:00 pm EST, or at www pickoce org

Force Majeure Termination: FES will make commercially reasonable efforts to provide your electric service, but does not guarantee a continuous supply
of electncity. Certain causes and events are out of FES' reasonable control {*Force Majeure Event(s)”) and may result in interruptions in service. FES will
not be liable for any such interruptions caused by a Force Majeure Event, inciuding but not limited to, acts of God, war, civil disturbance, insurrection,
terrorism, fire, flocd, earthquake, acts of default of common camers, strikes, boycotts, unforeseen maintenance, unforeseen shutdowns or deficiencies of
sources of supply, inability to access the local distribution utllity system, nonperformance by the EDU or other similar circumstances beyond FES' reasonable
control.

Miscellaneous: You have the right to request from FES, twice within a 12-month period, up to 24 months of payment history, without charge. FES will not
release your Socal Security number and/or account number(s) without your written consent except for FES' collections and reporting, participating in
programs funded by the universal service fund, pursuant to ORC section 4928 64, or assigning a customer’s contract to another CRES provider. FES’
environmental disclosure statement is available for viewing on our website www fes com. FES will make the required quarterly updates to the statement
electronically on our website and will also provide the information upon request FES may assign its rights to another CRES provider, including any
successor, in accordance with the rules and regulations of the PUCO. FES assumes no responsibility or kability for the following items that are the
responsibility of the EDU: operation and maintenance of the EDU'’s electrical system, any interruption of service, termination of service, or deterioration of
the EDU's service. In the event of a power outage, you should contact your local EDU. You are responsible for providing FES with accurate account
information. If said information is incorect, FES reserves the night to reprice the applicable account(s) or terminate the Agreement. FES reserves the right
to return any customer to the EDU if the customer’s rate code is changed and the account is no longer eligible for this program.

Warranty: FES warrants title and the right to ali electricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE
AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY

WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF
TRADE.
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Electric Governmental Aggregation Program Frequently Asked Questions
Residential Program

What is aggregation?
Under govemmental aggregation, local officials bring citizens together 1o gain group buying power for the purchase

of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities
Commission of Ohio.

How is my community able to choose a certified electric generation supplier on my behalf?
Residents voted to allow the community to contract for an electric generation supplier on their behalf.

How will { know if | can save maney under the electric governmental aggregation program?
The price you pay for electric generation supply is guaranteed to be lower because you'll always receive the
percent discount for your electric generation.

What do | need to do if 1 want to be included in this governmental aggregation?
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to
remain in the aggregation group and begin receiving your discount by simply not retuming the opt-out form.

If 1 join my community’s governmental aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages?

Your electric utility will be responsible for the delivery of power to your home or business. Since your electric uility
still owns the wires and poles that deliver power to you, it will continue to read your meter and restare power after
an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive each month does not change. But because the actual price per kWh
charged by the utility may change each month (based on the season and your usage), the price per kWh from
FirstEnergy Solutions will also change each month.

If | am already a member of this program, why am | receiving this letter?

As a current member of your community’s electric govemmental aggregation program, you are given the
opportunity to opt-out of the program at least every three years at no charge. Your previous contract with
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving with
FirstEnergy Solutions.

What does "opt out” mean?

“Opt out” means that you can decide not to participate in your community’s electric govemmental aggregation
program. By retumning the opt-out form, which is included in this mailing, by the Opt Out Deadline you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, your community’s competitive electric
generation supplier, and you will not receive the discount.

What happens if | do not send in the opt-out form?
If you do not retumn the opt-out form postmarked by the Opt Out Deadline, you will be included in your community’s
govemmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions.

Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the Opt Out
Deadline.
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Canl opt out of the program at a later date?

Yes, but you will be subject to the early termination fee from FirstEnergy Solutions if you cancel for any other
reason but moving. However, you will be sent a notice at least every three years asking if you wish to remain in
the program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it always
has, or you can shop for an altemative generation supplier. A list of competitive electric suppliers certified by the
Public Utilities Commission of Ohio and their current prices are available by calling 1-800-686-PUCO (1-800-686-
7826).

If | join the aggregation, can | stay on budget billing?
Yes, you can remain on budget billing.

Can  still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
if you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.

Additional FAQs for all-electric space heating, electric water heating and/or load management customers:

| receive a credit from my electric utility for my electric water heating. Will 1 miss out on this credit if § join
this program?

Because FirstEnergy Solutions is offering a discount off the Price to Compare, you are not missing out on any of
the savings that utility credits provide.

If 1 leave this program at a later date, will | be able to keep the credits | get from my utility for having all-
electric space heating, electric water heating and/or load management equipment?

Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your
contract with FirstEnengy Solutions, you will continue to receive the credits from your utility for having all-electric
space heating, electric water heating and/or load management equipment as long as those credits are being
offered.



February 19, 2019

Opt-Out Deadiine
March 12, 2019

City of Crestline
Electric Aggregation Enrollment Notification

Dear Resident or Small Business,

Welcome to your con{munity’ s electric aggregation program which provides you with exclusive pricing on the electric
generation portion of your electric bill. This is possible through governmental aggregation, a community purchasing program
where community officials use group buying power to purchase electricity from a retail electric generation supplier certified
by the Public Utilities Commission of Ohio. This program was approved by voters in your community in November 2003.

How You Benefit
By participating in this aggregation program, you will receive the following exclusive pricing on your electric generation:

Your Electric Utility Variable Price Term End Early Termination Fee
Residential Ohio Edison 6% off Price to Compare April 2021 None
Small Business Ohio Edison 4% off Price to Compare April 2021 None

FirstEnergy Solutions, a subsidiary of FirstEnergy Corp., has been selected by your community to provide your electric
generation. If you're not already participating, this is your chance to join. i you're already participating, this is your
opportunity to continue the benefits of the program.

Same Reliable Service

Your electric utility will continue to maintain the system that delivers power to your home or business — no new poles or wires
will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bilt from your local electric utility with
your FirstEnergy Solutions charges included. There is no cost for enroliment, you will not be charged a switching fee, and you
do not need to do anything to participate.

Enrollment Information

If you are not currently receiving electric generation from FirstEnergy Solutions, your electric utility will send you a letter
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will inform
you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To become a member
of the community’s electric governmental aggregation program, you don’t need to take any action when this letter arrives. I
you are currently enrolled in the community’s aggregation program, you will not receive a letter from your electric utility.

Opt-Qut Information

If you are a new member of the program, your future bills will reflect the electric price fisted above from FirstEnergy Solutions
after your enroliment has been completed and your switch has been finalized — approximately 30-45 days, depending upon your
meter read date. Of course, you are not obligated to participate In the community’s electric governmental aggregation program.
tf you do not want to participate in your community program, you have until the opt-out deadline to return the attached “opt-
out” form below. If you do not opt out at this time and leave the program at a later date, you might not be served under the
same rates or terms and conditions that apply to other customers served by your utility. Once enrolled, you will receive a notice
at least every three years asking if you wish to remain in the program. If you leave the program at any other time, you could be
subject to the early termination fee listed above.

Please refer to the enclosed Terms and Conditions and FAQs for more Information. Your community has selected FirstEnergy
Solutions to handle questions regarding your community-approved electric aggregation program. If you have any questions,
please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.

Sincerely,

City of Crestline

City of Crestline OPT-OUT FORM

Option 1: Do Nothing to Join Option 2: Return this Opt-Out Form Opt-Out Deadline
You will be enrolled automatically if you OR To opt out, this form must ba received by
do not respond to this letter. FirstEnergy Solutions by the deadline. March 12,2019

Service Address [City, State, Zip):

Phone Number:

Account Number;

Account Holder Signature:

[ 8y checking this box, t choose to opt out of my community electric governmental aggregation program.

Return opt-out form to: Community Electric Aggregation Program, 341 White Pond Drive, 81dg. 83, Akron, Ohio 44320
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Electric Governmental Aggregation Program FAQs v.11.17

How is my ity able to ch a certified electric
generation supplier on my behalf?

Under governmental aggregation, local officials bring citizens
together to gain group buying power for the purchase of
competitively priced electricity from a retail electric
generation supplier certified by the Public Utilities
Commission of Ohlo (PUCOY). Residents voted to affow the
community to contract for an electric generation supplier on

their behalf.

What do | need to do if | want to be included in this
governmental aggregation?

You da not need to do anything to receive the discounted
generation pricing under this program. You may choose to
remain in the aggregation group by simply not returning the
opt-out form.

Is my price for power fixed, or does it vary?

The information in your letter states if your price is fixed,
variable, or variable based on a tiered pricing structure. if you
have a fixed price, the price you will receive each month does
not change. With a variable price, the discount you will
receive each month does not change. But because the actyal
price per kWh charged by the utility may change each month
{based on the season and your usage), the price per kWh
from FirstEnergy Solutions will also change each month. if
you receive a variable price, based on a tiered pricing
structure, your initial price will remain consistent each month
through the meter-read date of the first tier outlined in your
Agreement’s Terms & Conditions. At that time, your price will
change but then remain consistent each month for the rest of
your Agreement.

How will | know if | can save money under the electric
governmental aggregation program?

You'll know you are saving money as long as your price with
FirstEnergy Solutions is Jower than your utility’s Price to
Compare (PTC). To estimate your savings on a % off discount,
locate the PTC on your electric bill. Divide your PTC by 100,
then multiply it by the % discount (ex: 6% = 0.06) to
determine your savings per kWh. Multiply this by your total
monthly usage for an average monthly savings estimate.

if 1 am already a member of this program, why am |
receiving this letter?

As a current member of your community’s electric
governmental aggregation program, you are given the
opportunity to opt out of the program at least every three
years at no charge. Your previous contract with FirstEnergy
Solutions is coming to an end, and this is your opportunity to
either opt out or continue the benefits of the program.

What does "opt out” mean?

“Opt-out” means that you can decide not to participate in
your community’s electric governmental aggregation
program. By retumning the opt-out form, which is included in

this mailing, by the Opt-Out Deadline you will not be enrolled
as an electric generation customer with FirstEnergy Solutions,
your community’s competitive electric generation supplier,
and you will not receive the discount.

What happens if | do not send in the opt-out form?

If you do not return the opt-out form by the Opt-Out
Deadline, you will be included in your community’s
governmental aggregation program and will receive
competitively priced electricity from FirstEnergy Solutions.

Can | opt out over the phone?

No, if you want to opt out, you must mail in your completed
opt-out form and it must be received by the Opt-Out
Deadline.

Can | opt out of the program at a later date?
Yes, you may leave the aggregation program at any time.

What are my energy supply choices if | decide to opt out?
You can stay with your current electric utility, which will
continue to supply your electric generation as it always has,
or you can shop for an alternative generation supplier. A list
of competitive electric suppliers certified by the PUCO and
their current prices are available by calling 1-800-686-PUCO
{1-800-686-7826).

1 join the aggregation, will FirstEnergy Solutions continue
to budget bill my supplier charges?

Yes. Toledo Edison, The llluminating Company, Ohio Edison
and Duke Energy include supplier charges in the monthly
budgeted amount. Budget billing supplier charges is limited in
AEP Ohio’s and DPB( s service areas. Please call 1-866-636-
3749, if you have questions regarding budget billing in your

area.

Can 1 still have my payment automatically deducted from
my checking account as | do now?
Yes. How you pay your electric bill will not change.

If ) join my community’s governmental aggregation
program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your electric utility will still be responsible for delivering
power to your home or business, reading your meter and
restoring power after an outage,

Who is FirstEnergy Solutions?

FirstEnergy Solutions, a subsidiary of FirstEnergy Cosp., is a
leading competitive supplier of energy to residential,
commercial and industrial customers in Chio, Pennsylvania,
New fersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749,
Monday through Friday, 8 a.m. to 5 p.m.

92

-



EXHIBIT 5

EXPERIENCE STATEMENT
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The _Village of Crestline has experience in ncgotiating, contracting and providing for common
services for residents of the Village. Some examples of experience as a service provider are:

Electric Power purchase, generation and distribution
Water and Sewer Service

Police and Fire Service

Parks and Recreation

® 9

The Mayor, Village Council and Village Staff routinely negotiate for scrvices and supplies that benefit
the residents of Alliance.

However, due to the complexity of municipal opt-out aggregation, the Village has chosen to retain the
services of a consultant to assist ther in designing, implementing and maintaining their electric
aggregation program.

Contractual Arrangements for Capability Standards

The Village of Crestline states that a valid contract exists with:

AMPO, Inc., a Subsidiary of AMP
1111 Schrock Road, Suite 100
Columbus, Ohio 43229

for the purpose of providing consulting services on municipal opt-out elcctric aggregation.

Detailed summary of the services being provided:

e Assist with developing model ordinances to create opt-in or opt-out electric aggregation
programs.

¢ Coordinate and work with municipal local officials and staff to develop a procurement
strategy for reliable and competitive electric supplies and related services for the electric
aggregation program.

s Assist with the preparation of a Plan of Operation and Govemance for the electric aggregation
program.

e Coordinate and assist with the preparation and filing of the required aggregation
certification documents with the Public Utilities Commission of Ohio ("PUCO").

Assist with performing the PUCO requirements for governmental aggregation programs.

» Provide consulting services and administer the process of negotiating with certified electric
supplicrs, developing and soliciting requests for quotations ("RFQ") or requests for proposals
("RFP").

o Fvaluate and manage the ongoing negotiations and/or RFQ or RFP.

o Analyze the ncgotiations and/or RFQ or RFP's from certified retail electric suppliers and

make recommendations to local officials and staff.

e Assist with developing and negotiating the contract with the certified retail electric supplier to

serve the aggregation program.

o Assist the municipality in exccuting and administering agreements with the sclected certified retail
electric supplier.

o Coordinate the PUCO customer notifications and other requirements for enrolling residents in the



‘municipai electric aggregation program.

»  Work with and assist the municipality, the certified retail electric supplicr, and the electric local
distribution company to facilitate the enrollment of customers in the municipal electric aggregation
program at the earliest date practicable.

* Work with the certified retail electric supplier to coordinate and communicate with the
municipality regarding enrollments in the municipal clectric aggregation program, cost savings to
participants, and other related matters.

»  Assist the municipality in developing cffective consumer education materials to explain the
agpregation program and make community presentations as needed.

»  Assist with monitoring proceedings of applicable legislative and regulatory bodies and provide
analysis and updates on changes that may impact the municipal electric aggregation program, its
participants, or the municipality.

»  Represent the interests of the municipality at meetings with the certified retail electric supplier and
the lacal distribution company concerning the municipal electric aggregation program rates, terms
and conditions of service, customer concems, etc.

*  Assist and work with the municipality to prepare and file annual reports required by the PUCO and
Section 4905.10(A) and Section 4911.18(A), Ohio Revised Code.

» Coordinate with municipal legal counsels to facilitate tegal reviews and/or opinions that may be
nceded in connection with the aggregation program. Please note that the performance of any legal
work, including but not limited to the legal reviews and/or opinions, are¢ beyond the scope of
AMPO's services.

s As the initial term of the certified retail electric supplier contract agreement ncars its end, repeat
Phase T activities to secure ongoing competitive electric supplies and related services for the
municipal electric aggregation program.

Documentation of Contracting P Experience in Energy Aggregation:
AMP, Inc.

Founded in 1971, Columbus based American Municipal Power (AMP) was organized as a nonprofit
corporation for the purpose of owning and operating electric facilities or otherwise providing for the
generation, transmission and/or distribution of electric power and encrgy to its member communities.
Members include 80 of Ohio's 86 municipally owned elcctric systems, three in Kentucky, seven in
Michigan, 29 in Pennsylvania, five in Virginia and two West Virginia public power communities,
ranging in size from 116 customers to more than 80,000 customers. Collectively, AMP member
communities serve approximately 364,000 customers.

AMP coordinates, negotiates and develops power supply options and interchange agreements on bebalf
of its members. AMP also owns and operates the Richard H. Gorsuch Gencrating Station, a 213-
megawatt coal-fired facility located in Marietta, Ohio, that provides power to 48 participating
communities, and has undertaken an ambitious program of siting distributed generation in member
communities throughout Ohio. In addition, AMP serves as an independent project manager for Ohio
members participating in joint ventures to share ownership of power generation and transmission
facilities, including the OMEGA JV5 project, a 42 MW run-of-the-river hydroclectric power station
completed on the Ohio River in 1999.

AMP also operates a sophisticated 24-hour energy control center that monitors electric loads and
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transmission availability, dispatches, buys and sells power and energy and controls AMP and member-
owned generation. A competent in-house engineering, operations, safety, power supply, key accounts,
economic development, rate and environmental staff is available at AMP's headquarters to assist
member coramunities in addition to performing AMP duties and providing support to the joint ventures.

AMP's knowledgeable, experienced staff understands the unique challenges faced by local government
staff and elected officials. AMP is governed by a 16-member Board of Trustees, all of who are local
government representatives, and a number of AMP staff members—including its president—once
worked for local governments.

AMPO, Inc.

Formed in 1998, AMPOQ, Inc. is a wholly owned, taxable subsidiary of AMP whose purpose is to
provide direction and service to local governments and other energy consumers in evolving energy
markets. This includes the development and implementation of local electric and electric aggregation
programs, review and negotiation of energy contracts, and the evaluation and implementation of energy
supply alternatives for local business, industry and government. AMPO, Inc. has been an approved
supplier in the Columbia Gas of Ohioc CHOICE™ and Dominion East Ohio Energy Choice programs and
currently works with over 40 Ohic communities to offer natural gas and/or electric aggregation
programs to residential and small commercial customers.
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