BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

Forest Hills supermarket, Inc., dba )
Konnis Family Foods )
)

Complainant, ) Patricia A. Schabo, Attorney Examiner
)
vs. )

) Case No. 18-0785-EL-CSS

Cleveland Electric Illuminating Co., )
)
and )
)
First Energy Corp. )
)
Respondents, )
)

NOTICE OF COMPLAINANT FOREST HILLS SUPERMARKET, INC.,
dba KONNIS FAMILY FOODS FILING OF
EXHIBIT 5 AND EXHIBIT 6 FROM THE FEBRUARY 26, 2019 HEARING

NOW COMES Complainant Forest Hills Supermarket, Inc., by and through counsel and
hereby notifies this Commission of the Filing of Exhibit 5 and Exhibit 6 as submitted by

Complainant at the February 26, 2019 Hearing.

Respectfully Submitted,

/s/ Thomas M. Wilson
Thomas M. Wilson (#003893)
WARGO & WARGO Co., LPA
30 Park Drive
Berea, Ohio 44017
Telephone: 440.234.0662
Facsimile: 440. 234.4179
tom(@wargoandwargo.com




CERTIFICATE OF SERVICE

This hereby certifies that a copy of the foregoing was sent via electronic mail on
this 15% day March, 2019, to the following;

Robert M. Endris

Joshua R. Eckert

Cleveland Electric Illuminating Company
First Energy Corp.

76 S. Main Street

Akron, OH 44308
renderis@firstenergycorp.com
jeckert(@firstenergycorp.com

/s/ Thomas M. Wilson
Thomas M. Wilson (0038933)
Attorney for Complinant




BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

Forest Hills Supermarket, Inc., dba )
Konnis Family Foods )
)

Complainant, ) Patricia A. Schabo, Attorney Examiner
)
VS. )

) Case No. 18-0785-EL-CSS

Cleveland Electric Illuminating Co., )
)
and )
)
First Energy Corp. )
)
Respondents, )
)

SUPPORTING AFFIDAVIT OF THOMAS M. WILSON

STATE OF OHIO )
) SS.
COUNTY OF CUYAHOGA )

NOW COMES, Attorney Thomas M. Wilson, upon personal knowledge and being first
duly sworn according to law, deposes and states as follows, to-wit:
1. Affiant is an attorney licensed to practice law in Ohio who is named counsel of
record in the above-captioned case.
2. Affiant states that he is familiar with matters in the above captioned case.
3. Affiant states that attached hereto as Exhibit 5 is a true and accurate copy of the
electronic mail between Joshua R. Eckert and Thomas M. Wilson on Wednesday,

October 25, 2017 at 3:33 p.m. continuing on through Friday, October 27, 2017.



The subject of the electronic mail encompassed the attachments for the monthly
bills for Account — 649 for the December 2016 — August 2017 time period.

4. Affiant states that attached hereto as Exhibit 6 is a true and accurate copy of the
electronic mail between Joshua R. Eckert and Thomas M. Wilson on Wednesday,
October 25, 2017 continuing on through Monday, November 13, 2017. The subject
of the electronic mail encompassed the attachments for the bills for Account — 209
for 2017, as well as a detailed statement of the account.

FURTHER AFFIANT SAYETH NAUGHT.

/)/
N

THOMAS M. WILSON
Attomey for Complainant

SWORN TO BEFORE ME and subscribed in my presence this 15% day of March 2019.

)
/f,c 7&/’/{14 7Oy A

Patricia Fauver, Notarydfgbllc
My Commission Expires: 11/28/2021

\

. PATRICIA FAUVER, NOTARY PUBLIC
%  Residence - Cuyahoga County
; State Wide Jurisdiction, Ohio

&5 My Commission Expircs November 28, 2021




‘Tom Wilson

e
From: Eckert, Joshua R <jeckert@firstenergycorp.com>
Sent: Friday, October 27, 2017 9:38 AM
To: Tom Wilson
Cc: Dunn-Lucco, Carrie M
Subject: RE: *EXTERNAL* RE: Forest Hills Supermarket, Inc. Follow-up
Attachments: Forest His Spr Mrkt Inc (649) Letter 8 1 17.pdf; Account Statement - 110124917649 10

26 17.pdf; Forest His Spr Mrkt Inc Invoice 08_09_2017.pdf; Forest Hls Spr Mrkt Inc
Invoice 09_06_2017 .pdf; Forest His Spr Mrkt Inc Invoice 10_06_2017 pdf

Mr. Wilson:

Attached as requested are several documents pertaining to Forest Hills’ Account No. — 649. The first document is a copy
of a letter sent to Forest Hills’ on August 1, 2017, providing the total bill amount for electric service from December 9,
2016, through July 6, 2017. Individual bills were not issued during this time-period because Account No. — 649 was not
yet established at that address. Included with this letter, however, was an account statement for Account No. — 649,
which provided detailed information regarding the electric usage over this time-period and a break-down of the monthly
charges. | have also attached an updated statement of account for Account No. - 649 for your reference.

The remaining attachments are Forest Hills’ bills on Account No. — 649 from August through October 2017.
Please do not hesitate to contact me should you have any further questions.

Thank you,
Josh Eckert

Joshua R. Eckert

Attorney

FirstEnergy Service Company

76 South Main Street

Akron, Ohio 44308

Phone: 330-384-5849

Email: jeckert@firstenergycorp.com

From: Tom Wilson [mailto:tom@wargoandwargo.com)

Sent: Wednesday, October 25, 2017 3:33 PM

To: Eckert, Joshua R <jeckert@firstenergycorp.com>

Subject: *EXTERNAL* RE: Forest Hills Supermarket, Inc. Follow-up

Mr. Eckert, Thank you for this information. Could you please send me the monthly bills actually sent to my client for
Account-649 for the December 2016-August 2017 time period. Thank you. Tom Wilson

From: Eckert, Joshua R [mailto:jeckert@firstenergycorp.com]

Sent: Wednesday, October 25, 2017 9:04 AM

To: Tom Wilson <tom@wargoandwargo.com>

Cc: Dunn-Lucco, Carrie M <cdunn@firstenergycorp.com>
Subject: Forest Hills Supermarket, inc. Follow-up




Mr. Wilson:

I'am writing as a follow-up to our telephone conversation last week and to provide additional information regarding
your client’s accounts at 13598 Euclid Avenue. Company records indicate that Forest Hills currently has two accounts
active at 13598 Euclid Avenue, Account No. 110124917649 (“Account No. — 649”) (the subject of your letter) and
Account No. 110023165209 (“Account No. — 209”).

To begin, | would like to address the concerns expressed in your letter regarding Account No. 110124917649 (“Account —
649”). That account is served by meter number 5314036132 (the “new electric meter” referenced in your letter). This
meter was supposed to be associated with Account No. — 649 as of December 2016; however, due to an error, this
meter was incorrectly associated with Zaremba’s account until August 2017. To correct this error, an adjusted bill was
issued on Account No. — 649 utilizing usage data from meter number $314036132. As we discussed on the phone call
last week, this usage data was collected and billed separately on Zaremba’s account, so there is no concern regarding
combined usage. Accordingly, CEls position is that the bill adjustment was proper and Forest Hills has been and is being
properly billed for its electric usage at 13598 Euclid Avenue.

Forest Hills also currently has another open account, Account No. — 209, that is associated with 13598 Euclid

Avenue. This account is served by two meters, meter number 834742596 and meter humber A11692577; however,
neither meter has registered any usage since at least January 5, 2017. It appears that these meters may be associated
with a service that is no longer required at 13598 Euclid Avenue but have remained on the property as CEl has not
received a request to close the account or terminate the service. The current outstanding balance on Account No. — 209
is a credit of $1,610.07. If Forest Hills no longer requires this service, it can cancel the account by calling CEl's customer
service line at 1-800-589-3101. If Forest Hills does so, | will work with our compliance team to have the cancellation
back-dated to be effective as of January 2017 and to have any charges that have accrued since that time

reversed. Account No. —209 will then be closed and the remaining credit will be transferred and applied to Account No.
—649.

If Forest Hills does cancel Account No. ~ 209, please notify me in a timely manner so that | may make sure the
cancellation of service is handled appropriately.

I trust that this will resolve your client’s issues with its service at 13598 Euclid Avenue. Thank you for your time, and
please do not hesitate to contact me should you have any questions.

Regards,

Josh Eckert
An Attorney for The Cleveland Electric llluminating Company

Joshua R. Eckert

Attorney

FirstEnergy Service Company

76 South Main Street

Akron, Ohio 44308

Phone: 330-384-5849

Fax: 330-384-3875

Email: jeckert@firstenergycorp.com




the
Compaﬂy 76 South Main St

A FisiEnergy Compény Akron OH 44308-1812
800-589-3101

August 01, 2017

FOREST HLS SPR MRKT INC
13598 EUCLID AVE
EAST CLEVELAND OH 44112

Dear FOREST HLS SPR MRKT INC:

Y our account has been billed from 12/09/2016 to 07/06/2017 due to your account not being established for the electric service
at the following address:

13598 EUCLID AVE NEW SERVICE
EAST CLEVELAND OH 44112

This bill is based on the current read and the usage on the new meter. As of this date, your total account balance is a debit of
$44,961.07. This amount will be displayed on your next bill. If this is the first bill for a new account your balance may include
a service charge.

We apologize for any inconvenience this billing adjustment may cause. The Public Utility Commission of Ohio requires that we
place you on a payment plan. If you have any questions, please call us at the number shown above.

Sincerely,

The INluminating Co
A FirstEnergy Company

Enclosure

Account: 110124917649 / Corr: 410000304209 19651 GENREBILL 06/07/2016
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Bifing Period:
Bl For:

Jul 07 to Aug 07, 2017 for 32 days
FOREST HLS SPR MRKT INC
13598 EUGLID AVE NEW SERVICE
EAST GLEVELAND OH 44112

Bill Based On: Actua) Meter Reading

Page1of2
s

August 09, 2017
Account Numbe

10 124 917 649

Due Date: August 30,2017

To report an emergency or an outage, call 24 hous a day 1-868-544-4877. For Customer Service, call 1-800-588-3104. For Payment Options, cal

1-800-686-9501,

Pay your bt onine st www.firstensrgycorp.com
Bill {ssued by: The Fuminatihg Company, PO Box 3687, Akron OH 44300-3687

B= R = R S ) R e (T T I R T |
To avold @ 1.50% Lata Payment Charge being acded to your bll, | Previous Batance 44,961.07
Please pay the Amount Due by the Due Date. Payments/Adjustmants -44,861.07
Balance at Bifling on Aug 08, 2017 000
Energy Efficlercy 80,400 KWH x 0.001550 $124.62 | The Muminating Company ~ Gonsumpton 8488.63
Peak Demand Reduction 80,400 KWH x 0.000387 $31.11 | Consumption Insk. Plan Amount 6423.00
Renowable Energy 80,400 KWH x 0.000771 $61.09 | TOtal Current Charges 1491183
. Amouni Due by Aug 3, 2017 514.611.63
Your nexd meler reading is scheduled to occur on or about T
Sop 05, 2017, oF
bRt pdri
Thenk you for setting up a payment amangement with Tha Huminating 7KW Aotual) 1
Company on 08/01/2017, The terms of the insteliment plan require a ?:ao:hzz:“l KWHHR’:::&‘Q(AFMI) :‘;fg
morthly ksteiment amount of $6,423.00 In addifon to the curant mm.'m 'wz
charges. The amount you must pay wil bs shown on your bll each Mudlipler 200
month. Please pay this amount by the due date on the bil Faiwre lo KWH usad 80,400
keep tho terms of the instaliment plan may result In the disconnaction Metared Load in KW 0‘765
of your esnvie, Measured Lagging Reactive Demand 109.8
Wa are required Io include your name, address and usage information | BMed Load in KW/KVA 153.8
on a dist of eligible customers that Is made avalable to ather | Bed Reactive Demand

competiive retall eloclic service providers, I you do not wish to be
Inclded on this fst, plaase cal us al 1-800-225-D444, go ta the
Customer Choice section of our website - www.frsienergycorp.com -
of wilte fo us at 76 5. Main St, Akron, OH 44308 Atin: FECC. Please
ote that an elaction ta not be included on this st will nol prevent Ohio
Edison, Tha Buminating Company or Toledo Edison from providing
your ion to g X you previously made
8 similar alaction, your name wil continus to ba exchided from the st
without any additional action on your part. If you previously decided not
lo ba incided on the kst and would We to reverse that decision,
plsase call or write us &l the sama talephone number and address.

An important message to dog owners - lo ensure that ow mater
readers’ vistts to your home are safe and productive, ploase keep your
dog sactwed In an area away from the path to your metar,

Additionat messages, if any, can ba found on back.

Customer Number: 0801054962 5001428258
Rate: General Service Sscondary CE-GSF

Customer Charge 7.00
Distrbution Related Component 2,605,809
Cast Racovery Charges 809,69

and Ralatad C 5,066,25

ingtalment Amount 44,961.07
Paid to data .00
Balance Aug 08, 2017 A44,861.07

dan a7
Aug 17

53,200
71,000
62,000
66,200
65,400
71,000

70200
80,400

100000
80000
60000
40000
20000

J F J A

E-Estimate

MAMUJ
C-Customer I

This Year
2513
75
a2
539,400
§7.425

Average Daily Use (KWH)
Average Daily Temperature
Days In Billing Period

Last 6 Montha Lse (KWH)
Average Monthly Use (KWH)

76 South Main Strest
Akron, GH 44808-1890

oy

A EaCorpry

FOREST HLS SPR MRKT INC
13598 EUCLID AVE
EAST CLEVELAND OH 441124206

Return this part with a check or money order
payable to The HNuminating Company

Account Number: 110 124 917 649

Paid

Amount

Amount Due

$14,911.63

Due Date

Aug 30, 2017

THE ILLUMINATING COMPANY
PO BOX 3687
AKRON OH 44309-3587

0411012491764900000000000000000000014911630014911639



Page 2 of

Invoice Numbsar: 80125358811 f2

Sowe |

| e =SS L EuEE e S 1 =
Business Distribution Credit - Applied durhg the winter blling period for
ron-asidertial electric heat and/or water heating customers on a qualifying
rate,

Explaoition of Terms

]

Estimated Reading - On the months we do not read a meter, we cakculale
the bil based an past electrical usage.
Kilovolt Amperes (KVA) - Volls times amperes divided by 1,000. Actual

and T Relatad -
Charges for purchasing power and delivering It threugh  the  transmission
gystem. These charges are avoided when switching to a Certiffed Retal
Electric Sarvice provider.
Cast Reco! Charges - Racovers previously incured costs, includi
PUOD-nppra'zg Pl'as'e'-h Recovery charp;ns CEl collacts from al wﬂnmar;';
on behalt of CE) Funding, LLC which owns the right to kmpose and coflect

such charges..
Customer Charge - Monthly charge that offssts costs for biling, meter
reading, and service line

Relalad C - Charge for moving elactriclty over

distribution ines to a sarvica location,
E = Charges related to economlc

development support.

power used for crcuit sizing.

Kiiovolt-Amperes  Rsaclive ar kluvar (KVAR) - Tha porion of eiecticly
that ostabishes and sustalns the ebctic and magnetc fields of ac
equipment. | is used to control valtage on the transmission network,

Kiowatt (KW) - Unt of electric powsr representing a rate of consumption
equivalent to 1,000 watts,

KWH (Klowatt Hour) - A it of measure for electriclty usags equal to 3,000
watts used for ona hour,

Late Payment Charge - A charge added to the bil on balances owed afier
the Duse Dats.

School Distribution Cradit - A distbuton credit thel replaces the former
Enargy for Education i Program.

1t you have biling questions or complaints about your Buminating Company eccount or for & wriltsn explanation of the Price to Compare:

CaB Customer Service  at 1-300-585-3101 from Monday - Friday, 8 am. - 6 p.m.
Cafl Payment Options  at 1-900-686-5901 from Manday - Friday, 8 a.m. - 6 p.m.
Visit our web site  at httpz//www.firstenergycerp.com

Writetous atThe Ruminating Company, 76 S. Maln SL, ARPC. Akron, OH 443081850,

Customers with hearing or spsech impairments

ean conact the Telecommunications Relay Service (TRS) at 711,

We welcome the opportunity o work with you and wil try to answer your questions, It your complainl Is not resolvad aftar you have called your elactric
utilty, or for genera) utlity information, residential and busihess customers may contact the public utliles commission of Ohio (PUCO) for assistance at

chio.gov.

1-800-686-7826 (toHl free} from 8 a.m. to 5 pm. kel or at http
PUCO via 7-1-1 (Ohlo relay servica),
For yaur protection,  all of our smployess wear Photo LD, badges.

Hearing or speech impalred customers may contact tha

Eloctronic Check Conversion - Yow chack authorizes us either 1o make a one-time slectronic funds transfer (EFT) from your accounl or process as a

chack. If you have questions about this program, call 1-866-293-8081,



Bill Based On: Actual Meler Reading

privyensme

Billing Period:  Aug 08 to Sep 01, 2017 for 25 days

Page 1 of 2
6

September 06, 2017
Account Number: 110 124 917 649

eill For: FOREST HLS SPA MRKT INC
13598 EUCLID AVE NEW SERVICE
EAST CLEVELAND OH 44112 Due Date: September 27, 2017
L B 3 - aat e I

1-800-686-99C1.

To repoit an emargency or an outage, calt 24 howrs a day 1-888-544-4877. For Cusiomer Servica, ca¥ 1-800-589-3101. For Payment Optons, cal
Pay your bR onlne at www.frstenergycorp.com
Bl lasued by: Tha Suminatng Company, PO Box 3687, Akron OH 44308-3687

EBEE= emmgw

** HEMINDER NOTICE **
When this bil was prepared, your account had an wipald balance, K
you have ekeady made this payment, thank you.

promplly pay tha overdue amouni, Overdue amounts

a discomect nolce from a prior month's bil and/or an Ohio 10-day

Wimter Natico may continue to result In disconnection of elactric

service. Call us at 1-800-586-9901
on payment

To avold a 1.50% Late Payment Charge being added to your bil,

pleasa pay the Amount Due by the Due Date,

H you have questions or for

Energy Efficiency 58,400 KWH x 0.001550 $90.52
Peak Demand Reduotion 53,400 KWH x 0.000387 $22.60
Renswable Energy 58,400 KWH x 0.000771 $45.09

Your next metar is scheduled to occr on or about

Oct 05, 2017,

reading

Additional messages, if any, can be found on back.

Previous Balance 14911.83
Payments/Adjustments 8,488,863

# not, Ph:;: Balance at Bling on Sep 06, 2017 §423.00
The Buminating Company - Consumption 6,165.73

Consumption Inst. Plan Amount 6423.00

Late Payment Charges 98.35

Total Cusrent Charges 12,685.08

$19,108.08

Amount Due by Sep 27, 2017
T

Sep 01, 2017 KWH Reading (Actual}

3,013
Aug 08, 2017 KWH Reacing {Actual) 2,721
Ditference 262
Mutiplier 200
KWH used 58,400
Mateved Load In KW 0.681
Measurad Lagging Reactive Demand a6.8
Billed Load in KW/KVA 1862

Bided Reactive 96.8
Customer Number: 0801054862 5001428258

Rate: General Servics Secondary CE-GSF

Customer Charge 5.83
Distbuton Related Companent 1,905.57
Cost Recovery Chargas 594.36
8 and Related C 3,650.97
Current Consumption Bl Charges 6,165.73
Late payment charge 96.35

Jan 17 53,200 o177 70,200
Feb 17 71,000 Aug 17 80400
Mar 17 62,000 Sep 17 58,400
A 17 66,200
May 17 65400
dun 97 71,000
100000
80000
60000
40000
20000 it
B EE
; THH
JFMAMJ JAS
[ A-Actual E-Estmate C-Customer I
This Year
Average Daily Usa (KWH) 2336
Average Daily Temperature 72
Days In Billing Period 25
Last ¢ Months Use (KWH) 597,800
Averago Manthly Use (KWH) 68422

instalment Amount 44,961.07
Paid to date 6423.00
Balance Sep 05, 2017 38,530.07

76 South Maln Street
Alron, OH 44308-1890

Iilimmatng

A BanyConmy

FOREST HLS SPR MRKT INC
13598 EUCLID AVE
EAST CLEVELAND OH 44112-4206

Relurn  this pant with a chesk or money order

payable to The Mluminating Company
A_ccount Number: 110 124 917 649
Amount Pald
Amouni Due $19,108.08
Due Date Sep 27, 2017

THE ILLUMINATING GOMPANY
PO BOX 3687
AKRON OH 44309-3687

0411012491764900000000000000000000012685080019108088



invoice Number: 80714817019 Page20f2

Bl == it EFAT s R

Business Distribution Credh - Applied durhg the winter biling period for
nor-reskdential  elactric heat andior water heating customars on a qualifying
mte.

—— = T AT =
Estimated Reading - On tha months we do not read a meler, we calculate

the bil besad on past electrical usags.
Kiiovolt Amperes (KVA) - Volts times ampetes divided by 1,000. Actual

und Related -
Charges for purchasing power and delivering it through the transmission
systom. These charges are avolded when switching to a Certfied Retal
Electric Servke provider.
Coxt Recovery Char - Recovers praviously incurred , incl
PUCO-approved m-':: Recavery Charpgas CE| coflects ﬁnm cun:ﬁilr?l
on behall of CEl Fundng, LLC which owns the right to Impose and coBect
such charges..
Customer Charge - Monthly charge thal offssla costs for bling, meter

reading, and service line
Distribution Relaled Component - Charge for moving elochicly over
distribution Bres to e service location.

- Charges rolated to economic
development support.

power usad for circuit sizing.

Kilovoli-Amperes  Roactive or kilovar (KVAR) - The portion of electricity
thal establishes and sustalns the olectric and magnetic fields of ac
equipment. |t is used io control voltage on the transmission network.

Kilowatl (KW) - Un2 of electric power representing a rale of consumption
equivalant to 1,000 watts,

KWH (Kiiowatt Hour) - A unit of measure for electricity usage equal to 1,000
watts usad for one hour,

Late Payment Charge - A charge added o the bll on balances owed after
the Dua Date.

School Distribution  Credit - A distibution credd that replaces the former
Energy for Edueation ll Program,

Call Customer Service &t 1-800-589-3101 from Monday - Friday, 8 a.m. - & p.m.
Call Paymem Options  at 1-800-686-9801 from Monday - Friday, 8 a.m. - § p.m.
Vish cur web site  at hitp://www.firstenergycorp.com

# you have biling questions or complaints about your uminaling Company aceount or for a written explanation of the Price fo Campare:

Writelo us 21 The Ruminating Compary, 76 §. Main St, ARPC, Akron, OH 44308-1690,

Customers with haaring or spsech impairments

can contect the Talacommunications Relay Service (TRS) at 711,

We welcome the apportunity to work with you and wH fry to answer your questions. If yow complaimt |s nol resolved after you have called your electric
uity, or for general utiity information, residential and businass customers may contact the public ufiiies commission of Ohlo (PUCO) for asslslance at

ar at

ohio.gov, Hearing or speach Impakted customers may conact the

1-800-686-7826 (toll frae) from 8 a.m. to 5 pam.

PUCO via 7-1-1 {Ohio relay servica),

For your protection, af of our smployses wear Photo LD, badges.
Chack « Your check i

check. If you have quastions about this program, call 1-866-283-8081,

us afthar to take a one-fime electronic funds transfer (EFT) from your account o process as a



oy
AREB Oy
Biling Period:  Sep 02 to Dct 05, 2017 for 34 days

Bill Based On: Actual Meter Reading

Page10of 2
(V13

October 06, 2017
Account Number: 110 124 917 649

Bil For: FOREST HLS SPR MRKT INC Amountous: ]

13598 EUCLID AVE NEW SERVICE

EAST CLEVELAND OH 44112 Due Date: October 27, 2017
| == oI L ETE ! = T - ETE T TIm

To report an emergency or an outags, call 24 hours a day 1-888-544~4877. For Customer Service, call 1-800-589-3101. For Paymen! Options, call
1-800-685-8901,  Pay your bl onfine at www.fratenergycorp.com
Bifl issued by: The Tuminatng Company, PO Box 3687, Akron OH 44309-3687
= — o —f e —Y - T T TN L e _m
** REMINDER NOTICE ** Previous Belance 19,108.08

When this bl was prapared, your account had an unpsid balance. fIf Payments/Adjustments 25,949.34
you have akeady made this payment, thank you. K not, please | Batance at Biling on Oct 05, 2017 45,05742
promptly pay the overdus amount Overdus amounts with

a disconnsct notice frem a prior month's bil and/or an Ohio 10-day
Winter Motice may continue fo result in disconnection of electric
soivice.  Call us at 1-800-686-9901 If you hawe questions or for
information on payment arangemanis.

To avoid a 1.50% Late Payment Charge being added to your b,
please pay the Amount Due by the Dus Dala,

Energy Efficisncy 76,400 KWH x 0.001550 $118.42
Peak Demand Reducion 76,400 KWH x D0,000387 $29.57
Renewable Energy 76,400 KWH x 0.000771 $56.00

Your next metor reading is Echedued o ocer on or mbout
Nov 08, 2017,

can be found on back.

Jan 17 53,200 17 70,200
Feb 17 71,000 Auvg 17 80,400
Mar 17 62,000 Sep 17 83400
Apr 17 £6,200 Oct 17 76,400
May 17 £6,400
Jun 17 71,000
100000
80000
60000
40000
20000 =k
Q aay
JFMAMJ JASO
A-Actual E-Estimate C-Customer
This Year
Average Dally Use (KWH) 2247
Average Daily Temperature 89
Days in Blilling Period 84
Last 10 Montha Use (KWH) 674,200
Average Monthly Use (KWH) 67420

The Ruminating Company - Consumption
Late Payment Charges
Total Cusrent Chargas

by Oct 27, 2017
=

Oct 05, 2017 KWH Reading (Actual)
Sep 02, 2017 KWH Reading (Actual)
Difisrence

Mukipller

KWH used

Msotered Load in KW

Measured Lagging Reactive Demand
Billed Load in KW/KVA

Bilad Reactive Demand
e i

0801054962 5001428258

Customer Number:

Rats: General Sordce Secondary CE-GSF

Customer Charge 7.00

Distribution Related Component 252484

Cost Recovery Charges 78145

By and Related & 4,190.91

Current Consumption BEl Charges 750430
67442

Late payment chargs
i3

09/26/17  Payment -8,165.73
10/03/17 Deactivated {nstaliment Plan 32,115.07
Total Payments and Adjustments $25,042.34

76 South Main Street
Akron, OH 44308-18%0

Diimmatng

AP Conny

FOREST HLS SPR MRKT INC
13588 EUCLID AVE
EAST CLEVELAND OH 44112-4206

Relurn this part with a check or money order

payable to The Huminating Company
Account Number: 110 124 917 649
Amount Pald
Amount Due $53,236.14
Due Date Oct 27, 2017

THE ILLUMINATING COMPANY
PO BOX 3637
AKRON OH 443039-3687

0411012491764900000000000000000000008178720053236145



Invoice Number: 93808341730

Business Distribution Cradit - Applied during the winter biling period for
norvtesidertial electric heat and/or water heating custosners on a qualifying
rate.

and Relatad Component -
Charges lor purchasing power and delivering it through the transmlssion
systam. These charges are avoided when switching to = Certiied Retal
Electric Service provider,
Cost Recovery Charges - Recowars pre incurred  costs, inchuding
PUCO-approved Phaesh Racovery Charges CE{ collects from all customers
on behall of CEl Funding, LLC which owns the right to mpose and colect
such

S..
Customer Charge - Monthly charge that offssts costs for bling, meter

reading, and service line
Rslated - Charge for moving electricity over
distribution ks to B service lecation.
= Charges relsted to economlc
davelopment suppart.

—ExplanRon ol Terme——

Estimated Reading - On the months we do not read a meter, we cakulate
the bill based an pas| elactrical usage.

Kilovolt Amperes (KVA) - Volis times amperes divided by 1,000, Actual
measured power used for circuit sizing.
Kiovolt-Amperes  Reactive or kilovar (KVAR) - The porfioh of eloctriity

thal establishes and sustains ‘the electric and magnetic fields of ac
equipment. kis used to control voltage on the fransmission network.

KRowatt (KW) - Unit of electric power representing a ratz of consumption

equivalent to 1,000 watls,

KWH (Kilowatt How) - A unit of measure for electriclly usage aqual to 1,000
walts usad for cna howr,

Late Payment Cherge - A charge added to the bil on balances owed after
the Due Date.

School Distribulion Credit - A distbuton credit that replaces the former
Energy for Education Hl Program.

Call Customer Service  at 1-800-580-3101 fram Monday - Friday, 8 a.m. - 8 p.m.
Call Paymant Options  at 1-800-686-8901 from Monday - Friday, 8 a.m. - § p.m.
Vish owr web sile  at http//www.firstenargyzorp.com

1 you have biling questions or complainis abaut your Ruminating Company account or for a wrilten explanation of the Price to GCompare:

Write to us  at The Buminating Company, 76 S. Main St., ARPC. Akmn OH 44308-1890.

Customera with hearing or spesch

We welcome the opportunity to work with you and will by to answer your gquestions,

Relay Sarvica (TRS) at 711,
¥ your complaint is not resolved after you have called your elaciric

utiity, or for general utiity information, residsntial and business customers may cortact the public utiites commission of Ohic {PUCO) for assistance at

1-800-686-7826 (ol free) from 8 am. to 5 pom, weekdays, or at hiipJ/www.puco.chio.gov,

PUCO via 7-1-1 (Chlo retay sarvice),
For your nction, al of our employeas waar Photo LD. badges.

- Your check
chack. i you havs questions about this program, cal

1-866-283-8081.

Hearing or speech Impaired customers may contact the

us either to make a one-time elactronic funds transfer (EFT) from your account or procass as a



Tom Wilson

VR
From: Eckert, Joshua R <jeckert@firstenergycorp.com>
Sent: Monday, November 13, 2017 3:27 PM
To: Tom Wilson
Subject: RE: *EXTERNAL* RE: Forest Hills Supermarket, Inc. Follow-up
Attachments: Forest His Spr Mrkt Inc Account Statement - 110023165209.pdf: Forest His Spr Mrkt

Invoice 110023165209 02_10_2017.pdf; Forest His Spr Mrkt Invoice 110023165209 01_
06_2017.pdf; Forest HIs Spr Mrkt Invoice 110023165209 03_10_2017.pdf; Forest His Spr
Mrkt Invoice 110023165209 04_12_2017.pdf; Forest His Spr Mrkt Invoice 110023165209
05_10_2017.pdf; Forest His Spr Mrkt Invoice 110023165209 06_26_2017.pdf; Forest Hls
Spr Mrkt Invoice 110023165209 07_12_2017.pdf; Forest Hls Spr Mrkt Invoice
110023165209 08_10_2017.pdf; Forest His Spr Mrkt Invoice 110023165209 09_08_
2017.pdf; Forest Hls Spr Mrkt Invoice 110023165209 10_10_2017.pdf

Mr. Wilson:

I apologize for the delayed response. Attached are the bills from 2017 for Account No. — 209 as well as a detailed
statement of account. Please do not hesitate to contact me should you have any questions.

Thank you,
Josh Eckert

Joshua R. Eckert

Attorney

FirstEnergy Service Company

76 South Main Street

Akron, Ohio 44308

Phone: 330-384-5849

Email: jeckert@firstenergycorp.com

From: Tom Wilson [mailto:tom@wargoandwargo.com]

Sent: Friday, October 27, 2017 10:04 AM

To: Eckert, Joshua R <jeckert@firstenergycorp.com>

Subject: RE: *EXTERNAL* RE: Forest Hills Supermarket, inc. Follow-up

Mr. Eckert, thank you for the information. You provided me with exactly what | requested. However, apparently, |
requested the wrong information. in order for me to understand the entire situation, please forward to me copies of any
and all bills sent to Forest Hills during the time period of December 2016 through August 2017, no matter what account
The llluminating Co. was billing Forest Hills. | would like to see the specific bills which Forest Hills received during this
time period. Thanks

From: Eckert, Joshua R [mailto:jeckert@firstenergycorp.com]

Sent: Friday, October 27, 2017 9:38 AM

To: Tom Wilson <tom @wargoandwargo.com>

Cc: Dunn-Lucco, Carrie M <cdunn@firstenergycorp.com>

Subject: RE: *EXTERNAL* RE: Forest Hills Supermarket, Inc. Follow-up

Mr. Wilson: EXHIBIT

1 WA




Attached as requested are several documents pertaining to Forest Hills’ Account No. — 649. The first document is a copy
ofa letter sent to Forest Hills’ on August 1, 2017, providing the total bill amount for electric service from December 9,
2016, through July 6, 2017. Individual bills were not issued during this time-period because Account No. — 649 was not
yet established at that address. Included with this letter, however, was an account statement for Account No. — 649,
which provided detailed information regarding the electric usage over this time-period and a break-down of the monthly
charges. | have also attached an updated statement of account for Account No. — 649 for your reference.

The remaining attachments are Forest Hills’ bills on Account No. - 649 from August through October 2017.
Please do not hesitate to contact me should you have any further questions.

Thank you,
Josh Eckert

Joshua R. Eckert

Attorney

FirstEnergy Service Company
76 South Main Street

Akron, Ohio 44308

Phone: 330-384-5849

Email: jeckert@firstenergycorp.com

From: Tom Wilson [mailto:tom@wargoandwargo.com]

Sent: Wednesday, October 25, 2017 3:33 PM

To: Eckert, Joshua R <jeckert@firstenergycorp.com>

Subject: *EXTERNAL* RE: Forest Hills Supermarket, Inc. Follow-up

Mr. Eckert, Thank you for this information. Could you please send me the monthly bills actually sent to my client for
Account-649 for the December 2016-August 2017 time period. Thank you. Tom Wilson

From: Eckert, Joshua R [mailto:jeckert@firstenergycorp.com)
Sent: Wednesday, October 25, 2017 9:04 AM

To: Tom Wilson <tom@wargoandwargo.com>

Cc: Dunn-Lucco, Carrie M <cdunn@firstenergycorp.com>
Subject: Forest Hills Supermarket, Inc. Follow-up

Mr. Wilson:

I'am writing as a follow-up to our telephone conversation last week and to provide additional information regarding
your client’s accounts at 13598 Euclid Avenue. Company records indicate that Forest Hills currently has two accounts
active at 13598 Euclid Avenue, Account No. 110124917649 (“Account No. — 649”) (the subject of your letter) and
Account No. 110023165209 (“Account No. —209”).

To begin, | would like to address the concerns expressed in your letter regarding Account No. 110124917649 (“Account —
649”). That account is served by meter number $314036132 (the “new electric meter” referenced in your letter). This
meter was supposed to be associated with Account No. — 649 as of December 2016; however, due to an error, this
meter was incorrectly associated with Zaremba’s account until August 2017. To correct this error, an adjusted bill was
issued on Account No. — 649 utilizing usage data from meter number $314036132. As we discussed on the phone call
last week, this usage data was collected and billed separately on Zaremba’s account, so there is no concern regarding
combined usage. Accordingly, CEl’s position is that the bill adjustment was proper and Forest Hills has been and is being
properly billed for its electric usage at 13598 Euclid Avenue.

2



Forest Hills also currently has another open account, Account No. — 209, that is associated with 13598 Euclid

Avenue. This account is served by two meters, meter number 834742596 and meter number A11692577; however,
neither meter has registered any usage since at least January 5, 2017. It appears that these meters may be associated
with a service that is no longer required at 13598 Euclid Avenue but have remained on the property as CEl has not
received a request to close the account or terminate the service. The current outstanding balance on Account No. — 209
is a credit of $1,610.07. If Forest Hills no longer requires this service, it can cancel the account by calling CEl's customer
service line at 1-800-589-3101. If Forest Hills does so, | will work with our compliance team to have the cancellation
back-dated to be effective as of January 2017 and to have any charges that have accrued since that time

reversed. Account No. —209 will then be closed and the remaining credit will be transferred and applied to Account No.
- 649.

If Forest Hills does cancel Account No. — 209, please notify me in a timely manner so that | may make sure the
cancellation of service is handled appropriately.

I trust that this will resolve your client’s issues with its service at 13598 Euclid Avenue. Thank you for your time, and
please do not hesitate to contact me should you have any questions.

Regards,

Josh Eckert
An Attorney for The Cleveland Electric llluminating Company

Joshua R. Eckert

Attorney

FirstEnergy Service Company

76 South Main Street

Akron, Ohio 44308

Phone: 330-384-5849

Fax: 330-384-3875

Email: jeckert@firstenergycorp.com
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Difnnatng
Sompany

Billing Period:  Mar 07 16 Apr 05, 2017 for 30 days
Bill For: FOREST HLS SPR MRKT ING
13588 EUCLID AVE
EAST CLEVELAND OH 44112

Bill Basad On: Actual Meter Reading

Pago1of2
April 12, 2017 108
Account Number: 110 023 165 209
JAmountous: seser - Here |

Due Date: May 03, 2017

To report an emergency or an cutage, call 24 hours a day 1-888-5444877. For Customer Servics, call 1-800-589-3101,
Pay your bill enline at www.firstenargycorp.com
Biil Issued by: The lluminating Company, PO Bax 3687, Akron OH 44303-3667

1-800-686-9901,

For Payment Options, call

To avold a 1.50% Late Payment Charge being added to your b,

please pay the Amoumt Due by the Due Dats.

Energy Efficlency 0KWH x 0002178
Peak Demand Reduction CKWH x 0.000545
Renawable Energy 0 KWH x o.000470

Your next meter reading
May 05, 2017,

Spring's wamm weather often produces thunderstarms,
cause powsr outagas,
(1-888-544-4877).
live end dangerous,
visil www.firatensrgycorp.com/storminto,

$0,00
$0.00
$0.00

Previous Balance 49,64
Payments/Adjustmants 0.00
Balance at Billing an Apr 12, 2017 46,64
The Huminating Company &8.50
The Hluminating Campany - Misc. Charges -10.21
Late Payment Chargss 0.74
Total Cutrent Charges 4903

Is scheduled to occur on or about

which can
M your power goes out, call 1-86B-LIGHTSS
For your safety, plemse treat el downed wires as
For more information on preparing for outeges,

Nnnumbuua:anslzm1 .

Apr 05, 2017 KWH Reading (Actual) 87,185
Mar 07, 2017 KWH Reading (Actual} 37,185
Muttiplier 80
KWH used o

Biled Load in KW/KVA

Apr 05, 2017 KWH Reading {Actual) 52421
Mar 07, 2017 KWH Reading (Actual) 62,421
Multiplier BO

KWHused e ()

Customer Number: 0801054562 1940001186
Rata: General Sarvice Secondary CE-GSD

Customer Charge 7.00
Distribution Related Component 34,06
Cost Recovery Charges 1744
Current Consumption Bitl Charges 56,60
Late payment charge .74
Security Deposlt Interast 1021
Previous Current Amount
Balance  Adjusiments Charges Dua
The Hllurninating Comparry 49,64 0.00 49.03 98,867
American Power & Gas of
Ohio, LLC 0.00 0.00 0.00 0.00
Total 49.64 0.00 45.03 98,67

Apr 16 78,960 Oct 15 75,360
May 16 72,400 Nov 18 68,430
&un 16 72,720 Dec 15 78,240
w18 78,760 Jan 17 11,820
Aug 16 85,440 Feb 17 0
Sep 16 78,400 Mar 17 0

Apr 17 0

AMJJASONDJFMA

A-Actual E-Estimate C-Customer

Comparisons Last Year This Year

Average Dally Use (KWH) 2393 0

Average Dally Temperature 45 43

Days In Bllling Period 33 30

Last 12 Months Use (KWH) 616,320

Average Monthly Use (KWH) 51193
Relurn this part with a check or money order
payable 1fo The Hluminating Company

5 76 South Main Strest Account Number: 110 023 165 208

Akron, OH 44303-18%0
AF g Totpry

FOREST HLS SPR MRKT INC
13598 EUCLID AVE
EASTCLEVELAND OH 44112 -4208

Amount Pald
Amount Due $98.67
Due Date May 03, 2017

THE ILLUMINATING COMPANY
PO BOX 3697
AKRON OH 44309-3687

0411002316520900000000000000000000000049030000098679



Invoice Number: 90624721826 Page 2012

E =0 125 TN T

Business Distibution Credit - Applied during the winter biling period for
ron~asidential electric heal andior waler heafing custamers on a qualitying
rae,

and T Related Component -
Charges for purchasing power and delivering It through the tramsmission

system. Thesa charges are avoided when swilching to a Certified Retal
Blectric Sarvice provider,
Cost Recovel jes - Recovers  previ incumred costs, including

Ty Charg:
PUCO-approved  Phase-In Recovery Charges CEl collects from all customers
on behatf of CEl Funding, LLC which owns the rghl to impose and coflect

such chargss..
Customer Charge - Monthly charge that effsets costs for biling, meter
readng, and service line

Related - Charge for moving elschiclty over
distribution lines to a service focation,
E ~ Chasges mlated to aconomic
development support.

T |

Estimated Rsading - On the months we do nol read a meler, we calculate
the bil based on past electrical usage.

Kilovolt Amperes (KVA} - Volts times amperes dividad by 1,000, Actual
measured power used for circult stzing.

Kilovolt-Amperes  Reactive or kilovar (KVAR) - The portion o electricty
that establishes and sustalns the elecric and magnetic fiekls of ac
equipment. ks used to control voltage on the transmission network,

Kilowatt (KW} - Unkt of electric power representing a rato of consumption
equivalent ta 1,000 watts,

KWH (Kilowatt Hour) - A unit of measwe for electricty usgage equal to 1,000
walts used for one hour,

Lats Payment Charge - A charga added to the bl on balances owed after
the Dua Date,

School Distribution Credit - A distribulion credit that replaces the former
Energy for Education §] Program.

Call Custamer Service  at 1-800-569-3101 from Monday - Friday, 8 a.m. - 6 p.m.
Call Paymaent Options  al 1-900-686-9801 from Monday - Friday, 8a.m. - 8 p.m.
Visit our wab site  at hitp//www.firstenergycorp.com .

If you hava billing questions or complaints about your luminating Cotnpany account or for a written sxplanation of the Price to Compare;

Wiiteto us at The Kuminating Company, 76 8, Maln St,, A-RPC, Akron, OH 44308-1890,

Customers with hearing or speech Impairments can contact tha Telecommunications Relay Service (TRS) at 711,

We walcame the opporiunity to work with you and will try to answer your questions. If your complalnt Is nol rescived after you have called your slectric
utity, or for general utiity Infonmation, reskisntial and business customers may contacl the public ubktlas commission of Ohlo (PUCO) for asslstance at

1-800-686-7826 {toll free} trom & am. to 5 pm, waakdays, or ai hitpJ/www.puco,ohio.gov.

PUCO via 7-1-1 (Ohlo relay service).

For your protection,  all of our employees wear Photo L.D. badges.
Chaeck = Your check

check. il yau have questions about this program, call 1-866-283-8081.

Haaring or spesch Impared customers may contact the

us elther to make a one-time electronic hamds transfer (EFT) from your account or process as a



Difnnatng

ARSEg oy

Billing Period:  Jul 08 to Aug 07, 2017 for 31 days
Bill For: FOREST HLS SPR MRKT INC
13598 EUCLID AVE
EAST CLEVELAND OH 44112

Bill Basad On: Actual Meter Reading

Pagetot2
los

August 10, 2017
Account Number: 110 023 165 209

30-19651 4

1-800-686-8901.
Bill issuad by:

To report an emergency of an oulage, call 24 hours a day 1-888-5644-4877. For Customer Servics, call 1-800-585-3101. For Payment Options, cal
Pay your bill onfine at www.firstsnergycorp.com

The Huminating Company, PO Bax 3687, Alron OH 44308-3687

s Ty

To avoid & 1.50% Late Payment Charge being added to your bill, | Previous Balanca ~1,764.17

please pay the Amouni Due by the Due Date. Payments/Adjustments 0.00
Balance at Bllling on Aug 10, 2017 -1,764.17

Energy Efficlency OKWH x 0.001550 $0.00 | The Ruminating Gompany 50.66

Peak Demand Reduction 0KWH x 0.000387 $0.00 | The Hluminating Company - Misc. Charges -2.97

Renewable Energy 0 KWH x 0.000771 s000 |Jotal Current Charges 5115,
You have » credit balance of

Your next meter reading is scheduled fo ocor on or about

Sep 08, 2017,

We ere requlred o include your name, address and usage inforrnation
on a st of eligile customers that s made avallable to other
competitive retall electric service providars, If you do not wish to ba
included on this list, please call us at 1.800-2250444, pgo to the
Customer Cholce waction of our webslte - www.fir .com

or wiite lo us at 76 S, Maln St.,, Akron, OH 44308 Aftn: FECC. Flease
note that an election to not be included on this list wil not prevent Ohlo
Edison, Tha Ifuminating Company or Toledo Edison from providing
your to i you previously made
& similar elaction, your name will continue to be excluded #om the [ist
without any addiional action on your part. if you previously decldsd not
to be Inchuded on the st and would fike to reverse that declsion,
ploasa call or write us at tha same talephons number and address.

An imporiant message to dog owners - lo ensure that our mefer
Teaders’ Visits to your home are sale and productive, ploase keep your
dog secured In an asea away from the path lo your meter.

Addltional meseages, if any, van be found on back,

| =

Al 16 85,440 Feb 17 []
Sep 16 76,400 Mar 17 ]
ot 16 75,360 Apr 17 3
Nov 16 68,480 May 17 o
Dec 16 78,240 s 17 0
Jan 17 11,620 17 0

hug 17 o

I A AAAAAR

ASONDJFMAMJ JA

Aug 07, 2017 KWH Reading (Actual)
Jul 08, 2017 KWH Reading (Actual)

Muitiplier
KWHused

Blled Load in KW/KVA
Fae S

Aug 07, 2017 KWH Reading (Actial)
Wi 08, 2017 KWH Reading (Actual)
Muttipliar
KWH uead

e

Customer Number:  0B01054962 1840001186

Rate: General Service Secondary CE-GSD

Customer Chasge 7.00
Distribution Related Component 36542
Cost Recovery Charges 17.44
Current Cansumption Bill Charges 60,86
Security Depasit intarast 87

Toisl

Previcus  Payments’ Cumremt Amourl
Balance Adjustmsnta  Charges Dua
“The Nuriinating Gompany -1,764.17 0.00 51.89 -1,712.28
American Power & Gaz of
Ohlo, LLC 0.00 0.00 0.00 0,00
Total -1,764.17 0.00 51.89 -1,712.28

A-Actual E-Estimate C-Customer |
Comparisons Laszt Year This Year
Averags Daily Use (KWH) 2588 0
Average Daily Temperature v 7%
Daya in Biling Perlod 38 a
Laat 12 Months Use (KWH) 810,000
Avarage Monthly Use (KWH) 25833
Return this part with a check or money order
payable to The lluminating Company
7& Sauth Main Streal .
Ko, OH 445009850 Account Number: 110 023 165 209
e Amount  Paid
Amount Due $0.00

FOREST HLS SPR MAKT INC
13588 EUCLID AVE
EASTCLEVELAND OH 43i12

THE ILLUMINATING COMPANY
PO BOX 3687
AKRON OH 44309-3687

0411002316520900000000000000000000000051890000000008



invoice Number: 90854422615 Page 2 of 2

[ = =

Business Distibution Credit - Appllad during the winter biling period for
non-esidential electric heat andior water heating oustomers on a qualfying
rate,

and Related -
Charges for purchasing power and delivering it through the transmission
systsm, These charges are avolded when swilching to a Certiled Rotall
Blactrie Service provider.
Cost Recovery Charges - Recovers previously Incured costs, includi
PUC ry Phasge-In Recovery Gharges CEl collects from nﬂwstoms’r‘g
on behalf of CE) Funding, LLC which owns the right to impose and collect
such charges..
Customer Charge - Monthly charge that offsets costs for blling, mater
reading, and service line
Distribution  Related Component
distribution lines to & sarvica jocation.

- Charge for moving electricty over

= Charges relatad to aconomic

davelopment support.

Explanation of Terms Tizoioc R |
Estimated Raading - On the months we do not read a meter, we calculate
ths bill based on past electrical usage.

Kitovolt Amperes (KVA) - Volts times emperss dvided by 1,000. Actual
powar used for clreult sizing.

KRovolt-Amperes  Reaciive or kilovar {(KVAR) - The portion of electicity
that establishes and sustains the electic and magnetic fields of ac
equipment. H is used to control voltage on tha transmission nstwork.

Kowatt (KW) - Unit of electric power representing a rate of consumption
aquivalent to 1,000 watts,

KWH (Kilowstt Hour) « A unlt of measure for electricty usage aqual to 1,000
watts usad for one hour,

Late Payment Charge - A charga edded to the bill on balances owed alier
the Due Date.

School Distribution Credit - A disiibution credit that meplacas the former
Energy lor Education [l Program.

Call Customer Service  at 1-800-588-3101 from Monday - Friday, 8 am. - 6 p.m,
Call Payment Options  at 1-800-685-9801 from Monday - Friday, 8 a.m. - € p.m,
Visit our web site  at http:/www.firstenargycorp.com

Wt you have billing questions or complaints about your Numinating Company account or for a writien explanation of the Price to Compare;

Write to us  at The Buminating Company, 76 S. Main St., A-RPC. Akron, OH 44308-1880,

Customers with hearing cr spesch impairments can contact the Telecommunications Relay Sarvica (TRS) at 711,

We welcome the opportunity to work with you and will try to answer your questions. 1t your complain! Is not resolved after you have called your slectric
utity, or for genersl uillity Information, residential and business customers may contact the public ufiitles commisslon of Ohio (PUCO) for assistanca at
1-800-686-7826 (tof free) from & am. ta 5 pm. weekdays, or at hitp//www.puco.chlo.gov. Hearing or epesch [mpalred customers may contact the
PUCO via 7-1-1 (Ohlo relay service),

For your protection, of our employees wear Phato LD. badgas.

Electronlc Check Converslon - Your check authorizes us either to maks a one-ime electronks funds transfer (EFT) from your account or process as a
check. K you have quesltions about this program, cafl 1-866-283-8081.



Amwii

Billing Period:  Jan 06 to Feb 05, 2017 for 32 days

Bill Basod On: Actual Melar Feading

Page 10f2

February 10, 2017 tos

Account Number: 110 023 165 208

Bill For: FOREST HLS SPR MRKT INC I_Amotrm Dus; $41.81 o I
13588 EUCLID AVE
EAST CLEVELAND OH 44112 Due Date: March 03, 2017

AL =]

1-800-686-9901.

To report an emergency of an cutags, call 24 hours a day 1-888-544-4877. For Cusiomer Sarvice, call 1-800-589-3101. For Paymant Options, cal
Pay your bil online at www.firstenergycorp.com
Bill lssued by: The luminating Company, PO Bax 3687, Akron OH 44309-3587

| o = T =

To avold & 1.50% Late Paymem Charge balng added to your bill,

ploase pay the Amount Dus by the Due Date.

Energy Efficlency OKWH x 0.002178 $0,00
Psak Demand Reduction 0 KWH x 0.000545 $0.00
Renewabls Energy ¢ KWH x 0.000720 50.00
Your next meter reading is scheduled to occur on or about
Mar 07, 2017.

We ere required to include your name, addrass and usage Information
on & kst of efighle customers that Iz made avaltable 1o other
compatitive retall electric service providers. H you do nol wish 1o be
Included on this Fst, please cal us at 1-800-225.0444, go lo the
Cugtomer Cholce section of our website - www.firstenergycorp.com -
or write o us at 76 S. Main St,, Akron, OH 44308 At FECC. Plasse
note that an eloction to not be Includad on this fist will ot prevent Ohia
Edison, The Muminating Company or Toleds Edison from providing
your o 1 you pi ly made
a simllar election, your name Wil continue to be excludad from the list

Previcus Balance 10,937.67
Payments/Adjustments. -10,937.67

Balance at Billing on Feb 10, 2017 0.00
The Muminating Company 52,64
The lluminating Company - Mise. Charges -10.83
Total Current Charges 41.81

Amount Due by Mar 03, 2017

Feb 06, 2017 KWH Reading {Actual)

87185
Jan 06, 2017 KWH Reatding (Actual) 87,185
Multiplier 80
KWH used [
Eifled Load In KW/KVA 5.0

Feb 08, 2017 KWH Reading {Actual)
Jan 06, 2017 KWH Reading (Actual)
Muttiplier
KWH

without any additianal action on your part. it you ly decided not
to be included on the Bst and would liks to reverse that doclsion,
pleasa call or writa us at the same telephone number and address,

Customer Number: 0801054962 1940001186
Rate: Ganeral Service Secondary CE-GSD
Custormar Charge

Distribution Related Component

Cost Recovery Charges

Current Consumption Bill Charges

Security Deposlt intsrest

Plymom.t/

Amaunt
Balance  Adjusiments Due
Tha Hluminating Company 4,627.54 -4,636.20 41.81 315
Additional messages, if any, can ba found on baok. American Power & Gas of
{ Uesgiteeey - - - '] Ohio, LLC 0.00 0.00 0.00 0,00
Direct Energy Business LLC  6,310.13  -6,301.47 0.00 8.66
Feb 16 59,760 Aug 15 5,440 Total 10,837.67  -10,987 .67 4,81 a8
Mar 16 63,680 Sep 16 76400
A 16 78,950 Oct 16 75,3650
May 18 72,400 Nov 16 68,480
Jun 18 72,720 Dec 18 78240
Jul 18 73,760 Jan 17 11,520
Feb 17 [
100000
80000
60000 |
40000
20000}
0
FMAMJ JASONDJF
| A-Achual E-Estimate C-Customer I
Comparisons Last Year This Year
Average Daily Uss (KWH) 2491 0
Average Daily Temperature 23 34
Days in Billing Period 28 32
Last 12 Months Usa (KWH) 756,960
Average Monthly Use (KWH) 65,080
Return this part with a check or money order
payable to The lluminating Company
76 Soulh Main Strest .
Akron, OH #4308 1890 Account Number: 110 023 165 209
ARty Gy
Amount Pald
Amount Due $41.81
FOREST HLS SPR MRKT INC
13598 EUCLID AVE Due Date Mar 03, 2017

EAST CLEVELAND OH 44112-4206

THE ILLUMENATING COMPANY

0411002316520900000000000000000000000041810000041813



Invoice Number: 80164795262 Page 2of 2

Business Distibution Q-dll Applied during the wintar billng parlod for
ron-esidential electric heat andior water heating customers on a qualitying
rate.

and Teansmission Related
Charges for purchasing powsr and delivering it through the transmlulon
system. These charges are avolded when switching W a Certilled Ratal

Eloctric Sarvica provider.
Cost Recovery Charges - Recovers previ incurred costs, including
PUOOcppmvad Phase-in Racovery Chargns CEl collects from afl customars

behalf of CEl Funding, LLC which owns the right to Impose end colleet
s:chchugu
Customar Charge - Monthly ocharge that offsets costs for biling, meter
reading, and ssrvice ne
Distribution  Related Component - Chargs for moving electricity over
distribution ines to a service location,

C - Charges related to economic

development support.

Eetimated Reading - On the months we do not read a meter, we calculate

the bill based on past electrical usage.

Kilovolt Amperes (KVA) - Volts times amperes divided by 1,000. Actual
power used for circuit sizing.

Kilovolt-Ampores  Reactlve or kilovar (KVAR)} - The portion of alecticty
thal establisher and sustalns the electic and magnetic felds of ac
equipment. Itis usad ta control voltage on the transmission: network.

Kliowatt (KW) - Unit of elactric power representing a rate of consumption
equivalent © 1,000 watts,

KWH (Kilowstt Hour} - A unit of measure for electrichy usage equal to 1,000
watts used for one hour,

Late Payment Charge - A charge added to the bil or balances owed aftar
the Due Data,

School Distribution Credil - A distibution credit that replaces the fermer
Energy for Education Il Program.

Cal Paymeni Optiona
Vit our wab sfie  at hitp/Awww.firstenergycoip.com

If you have biling questions or complaints ebout your Ruminating Company account or for a written explanation of the Price to Compare;
Call Customar Service  at 1-800-569-3101 from Monday - Friday, 8:00 a.m. - 6:00 p.m.
at 1-800-886-9901 from Menday - Frlday, 8:00 a.m. - 6:00 p.m.

Writetous 2t The Muminaling Company, 76 §. Maln St., A-RFC, Akron, OH 44508-1880.

Customers with hearing or spesch Impalrments

We welcome the opportunity 1o work with you and will iry lo answer your questions,

can contact the Talecommunications Relay Service (TRS) at 711.

Hf your complaint ls not resolved atter you have called your electric

utlity, or for general utity information, resldential and business customers may comacl the public utiites commisslon of Ohla (PUCO) for assistance at

1-800-686-7826 (toll free) from elght am. to five p.m. or at hitp:
PUCO via 7-1-1 (Chlo relay service).
For your protaction, all of our employsss wear Photo LD. badgss.

Chack = Your check i
check. If you have questions about this program, call 1-866-283-8081,

Hearing or speech impaired customers may contact the

us gither to make a one-time electronic tunds transfer (EFT) from your accoun! or process as a



Dilinnaing

ARBEwr Oriny

Billing Period:  Apr 08 1o May 05, 2017 for 30 days
Bill For: FOREST HLS SPR MRKT ING
13508 EUGLID AVE
EAST CLEVELAND OH 44112

Bill Besed On: Actual Meter Reading

Page tof 2
los

May 10, 2017
Account Number: 110 023 165 209

Due Date: May 31, 2017

To report an smergency or an outage, call 24 hows a day 1-883-544-4877. For Customer Servics, cal 1-800-583-3101. For Payment Options, cal

1-800-686-9901,

Pay your bil online at www.firstenargycorp.com
Bif) issued by: The [uminating Company, PO Box 3687, Akron OH 44305.3657

T Aecoun Sumpery

*** DISCONNECTION NOTICE **%
Ow records Indicate your eleckric sarvics payment Is past dus, Your
oloctric service could bs disconnectsd unless paymeni of $30,01
Is made by 05/31/2017, If sarvice Is disconnected, you will be reguired
to pay a reconnaction fes $35.00 and may be required lo pay a
security depoaft o have powsr restored, Failure to pay charges for
competilive refeil elactric service may result in the canceflation of your
confract with the competive retal electric servica provider end retum
you to The Muminating Company's standard-offar generation semvice,
This amount due doos nol includs charges for nontariffed products or
sorvices but may include charges for competitive retall eloctric service,
Faliure to pay charges for other nontariftad products or services may
result In loss of those producie or sarvices, This provislon appiies only
fo accounts lssued a consolidated bH) for electic service. Please be
aware that the due dale of this notice does not void the due date an
any notlce previously semt to you regarding a pael due amount.

To avoid a 1.60% Lals Payment Charge being added to your bill,
ploase pay ths Amount Dus by the Due Date.

Energy Efficlency 0 KWH x 0002178 $0.00
Peak Demand Reduction OKWH x 0.000545 $0.00
Renewable Energy 0 KWH x 0000470 $0.00
Your next matar reading Is scheduled 1o occur on or about
JJun 08, 2017,

We are required fo Include your name, eddress and ussge Information
on n st of elighle customers that Is made avallable to other
competiiva retall electric service providers. If you do mat wish to be
included on this list, please cal us at 1-800-225-0444, go to the
Customer Chdce section of our wabsite - www.firslensrgycomp.com -
o write to us &t 76 S. Maln 8L, Akron, OH 44308 Aftn: FECC, Please
note thal an election to not be included on this list will not prevent Ohlo
Edison, The Muminating Company or Tolsde Edison from providing

Additional meseages, if any, can be found on back,

Previous Balanca
Payments/Adjustments
Balance at Billing on May 10, 2017

The Nluminating Company

The Nluminating Company - Mise. Charges
Late Payment Charges

Total Current Charges

Biled Load in KW/KVA
] e

May 16 72,400 Nov 16 68,480
dun 18 72,720 Dec 16 78,240
Sl 16 73,760 Jan 17 11,520
Aug 16 85,440 Feb 17 0
Sep 16 76,400 Mar 17 o
oct 16 75,360 Apr 17 o
M_af 17 o
100000
80000 :
60000 %
40000
20000 .
ki s 0
MJJASONDJFMAM
A-Actual E-Estimate C-Gustomsr
Comparisons Last Year This Year
Average Dally Use (KWH) 2413 [
Average Dally Temperature 49 58
Days In Billing Period 30 30
Last 12 Montha Use (KWH) 541,020
Average Monthly Use {(KWH) 45,180

0
May 05, 2017 KWH Reading (Actual)
Apr 05, 2017 KWH Raading (Actual)
Multiplier

KWH used

May 05, 2017 KWH Reading {Actual)
Apr 08, 2017 KWH Reading (Actual) 52421
Muttiplier 80

KWH used

Cuslomer Number: 0801054962 1940001185
Rats: Genaral Service Secondary CE-GSD

Customer Charge 7.00
Distribution Refated Component 34.02
Cost Recovery Chargas 1744
Current Consumpiion Bill Charges 5846
Late payment charge 147
Security Deposii ntarest 8,66

Total Ci

The lluminating Company £8.67 0.00 51.27 149.94
American Power & Gas of

Ohlo, LLC 0.00 0.00 0.00 0.00
Tolad £6.67 0.00 61.27 140.84

76 South Main Street
Akron, OH 48308-1890

T

AaEarg oty

FOREST HLS SPR MRKT INC
13598 EUCLID AVE
EAST CLEVELAND OH 44112-4206

Return this part with a check or money ‘order

payable te The llluminating Company
Account Number: 110 023 165 209
Amount Paid
Amount Due $149.94
Due Date May 31, 2017

THE ILLUMINATING COMPANY
PO BOX 3887
AKRON OH 44305-3687

0411002316520900000000000000000000000051270000149941



your o i you made
& similar slection, your name will continue to ba exduded from the list
without any additional action on your part, f you previously dedded not
to be included on the Hst and would Itke to reverse that declsion,
please call or writo us at the sams lalsphona number and address,

For your safety, if your service has been disconnected, do not attempt
to reconnect it While this is ilagal and could resuit In prosscution,
femoving a meler base or touching any of the wires can elso cause
death or serlous injury through arcs of electriclty, explosions or fire.
Melers are only to be acceszed by authorized utifty personnel.

An Important message 1o dog owmers - to ensure that our meter
raaders' visits to your home are safe and productive, please keep your
dog secured in an area away from the path to your meter.

Al of our employees wear pholo ID badges. Always ask for an
employee's ID before fetting anyone in your home. If you are stll not
sure, please call the company.

Page 2012

ke
Business Dlmbuﬂm Credit - Applmd durng the winder blmng period for
norHesideniial electic heat and/or water heating customers on a qualifying
sate,

and T Related Component -
Charges for purchasing power and delivering It through the tansmission
systom. These charges are avaided when switching to a Certified Ratall
Electric Service provider,

ry Charges - Recovers previously incumed costs, Including
PUGCO-appr oved Phese-n Recovery Charges CE} collects fram all customars
on behalf of CEl Funding, LLC which owns the right ta Impose and collect
such chargas..

Customer C'Ilml - Monthly charge that offsets costs for biling, meter

reading, and service fine

Distribution  Related Component - Charge for moving elechichy over
digiribution finas to a service lecation.

Ee d - Charges refated to economic
development support.

I T R S T e T A |
Estmated Reading - On the months we do not read a meter, we calulale

the bill based on past electrical usaga.

Kilovolt Amperes (KVA) - Volls fimes amperes dividad by 1,000, Actual
measured power used lor circuit sizing.

Kilovoli-Amperes  Reactive of kilovar (KVAR) - The portion of electichy

that esisblishes and eustains the electric end magnetic flekds of ec
equipment. {tis used fo control voitage on the transmission network.

Kilowatt (KW) - Unit of clectric power representing a rata af consumption

equivalent 1o 1,000 watts,

KWH (Kilowstt Hour) « A unit of measure lor efectricity usage equal to 1,000
watls used for one hour,

Late Payment Chargs - A charge added to the blil on bajances owed after
the Due Date,

Schoo! Distribution Credit - A distrbution credit that replaces the former
Energy for Education Il Program,

Calt Customer Sarvics &t 1-800-589-3101 from Monday - Friday, 8 a.m. - 6 p.m.
Call Payment Dptions  at 1-800-686-9901 from Monday Friday, 8a.m. - 6 p.m.
Visit our web sita  at hitp/www.

H you have billing quastions ar complaints ebout your Huminating Company account or for a written explanation of the Prics lo Compare:

Write to us &t The lluminating Company, 76 S, Ma!n St., A-RPC, Akron, OH 443081890,
Customers with hearing ar speech impalrments can cortact the Telacammunications Refay Service (TRS) at 714,

We wolcoms the opportunity to work with you and will fry fo answer your questions,

Hf your complaint is not resolved after you have calisd your slectric

wilty, or for ganera) ulilty information, residential and business customaers may eomant the public utiitiez commisslon of Ohlo (PUCO) for assistance at

1-800-686-7826 (tofl frea} from 8 a.m. to 5 pm. or at hitpy his Heering or speach Impalred customers may contact the
PUCO via 7-1-1 (Chio relay service).
Foryuurpm(o:ﬂnn, all of our employess wear Photo 1.D. badges.

= Your check i us either to make a one-time electronic funds transfer {EFT) from your accounl or process as a

check. If you hnvo qu-mans about this program, call 1-866-283-2081,



Bill Basad On: Actual Moter Reading Page 1012

A Privibd vl September 08, 2017 o
Account Number: 110 023 165 209

Billing Period:  Aug 08 1o Sep 05, 2017 for 20 days - ~ e

Bill For: FOREST HLS SPR MRKT INC Ilmuurlrl:lue: $0.00 B s 1

13598 EUCLID AVE
EAST CLEVELAND OH 44112

I i L Ed e o OE 1 gl £ P v r - a - 451 l
To report an emergency o an oulage, call 24 hours a day 1-883-544-4877. For Customer Service, call 1-800-589-3101. For Payment Options, cal
1-800-686-9801.  Pay your bill online at www.firstenergyoorp.com

BIN issued by: The Numinating Company, PO Box 3687, Akron OH 44308-3667

e  mesetes £z =i v ==
To avoid a 1.50% Late Payment Charge being added to your bill, | Previous Balance -1,712.28
ploasa pay the Amount Due by the Due Date. Payments/Adjustments 0.00

Bafance at Bifling an Sep 08, 2017 -1,712.28
Energy Efficiency 0 KWH x 0001550 $o0.00 The Uhuminating Cemparny B0.54
Peak Demand Reduction ¢KWH x 0.000387 $0.00 | The Nluminating Company - Misc, Charges 897
Renewable Energy 0 KWH x 0.000771 so0.00 |Total Currant Charges 55

Your next meter reading is schedulsd to occwr on or about
Oct 05, 2017.

Sap 05, 2017 KWH Reading (Actual) 97,185

Aug 08, 2017 KWH Reading (Actuat) 37,485
Muttiplier 80
KWH used [}
Blled Load In KW/KVA

BT ooy ¥ R s PR T e
Sep 05, 2017 KWH Reading (Actual) 52,421
Aug 08, 2017 KWH Reading (Actual) s2.421

Muitipller 80

Customer Number: 0801054962 1940001188
Rate: General Service Secondary CE-GSD

Customer Charge 7.00
Distribution Relaied Gomponent 36.10°
Cost Ascovery Charges 1744
Current Consumptlon Bill Charges 60.54
Security Deposit Interest -8.97

Total
e

Charges
The Uluminating Gompany -1,712.28 0.00 51.57 1,660.71
American Power & Gas of
Ohlo, LLC 0.60 0,00 0.00 0.00
Adkitional mezsages, if any, can bs found on back. Tolad -1,712.28 0.00 51.57 =1,660.71

Sep 16 76,400 Mar 17 0
Q18 75,360 Apr 17 0
Nov 16 58,480 May 17 [}
Doc 18 78,240 Jun 17 [
dan 17 11,520 w17 [
Feb 17 ° Aug 17 °

Sep 17 [
100000

80000
60000 =
40000
20000 [+

0

A A AAAAAA

SONDJFMAMJ JAS
A-Actual E-Estimats C-Customer |

Comparisons Last Year This Year

Average Daily Use (KWH) 2647 ]

Averape Dally Temperature 78 T2

Days in Bliling Period a0 29

Lasi 12 Months Use (KWH) 233,600

Avarage Monthly Use (KWH) 19,467
Retun this part with a check or money order
payable te The Hluminating Company

i% 76 South Main Strest .
Wummaing 7 South el Stast Account Number: 110 023 165 209

&b Carpry

Amount Pald
Amount Due $0.00

FOREST HLS SPR MRKT ING
13588 EUCLID AVE
EASTCLEVELAND OH 441124206

THE ILLUMINATING COMPANY
PO BOX 3887
AKRON OH 44303-3587

0411002316520900000000000000000000000051570000000006



Page 2 of 2

T i

Invoice Numbser: 90854449852

| =2 x r = =T
Business Distribution Credit - Applied during the winter billing perlod for
ronasidential  electric heat and/or water heating customers on a qualitying
rate,

and T Relatad Component
Charges for purchasing power and defivering It through  the transmission
systom. These charges are avolded when swilching lo a Certfied Retal
Blectric Sarvice provider.

Cast Recovery Charges - Recovers pvaviousl{ incumed costs, including
PUCO-approved  Phase-In Recovery Charges CEl collects from all customers
on behalf of CE| Funding, LLC which owns the right to Imposa and colect
such chargas,.

Customer Charge - Morthly charge thet offsets costs for biling, mater
reading, and service line
Rolated - Charge for moving eleciricly ovar
distribution fines to a service location.
p = Charges related to economlc
devefopment support,

1 L L TR |

Estimated Reading - On the months we do not read a meter, we calculate
the bll basad on past slectrical usage.

Kilovolt Amperes (KVA) - Volis times amperes divided by 1,000, Actual
measured power used for circuit sizing.

Kilovolt-Amperes  Reactive or kilovar {KVAR) - The portion of elacticlty
that establishes and sustains the elechic and magnetc flakds of ac
equipment. Itis used to control voltage on the transmission network,

Kiiowatt (KW) - Unit of slectric power rfepresenting a rate of consumption
equivalant to 1,000 wats.

KWH (Kilowatt Hour) - A unit of measure for electriclty usage equal to 1,000
walts uged for one hour,

Late Payment Chargs - A chargs added fo the bill on balances owed after
the Due Date.

Schoo] Distibution Credit - A distribution credit that replaces the former
Energy for Education It Frogram.

If you have billing questions or complalnts aboul your Wurninating Company account or lor a written explanation of the Price 1o Gompare:

Call Customer Service  at 1-800-589-3101 rom Monday - Friday, 8 am. - 6 p.m.
Ca% Paymont Options  at 1-800-586-9801 from Monday - Friday, 8 a.m, - 6 pam.
Visit our web site  al httpz/Awww.firstenergycorp.com

Writeto un  at The liuminating Company, 76 S. Maln St., A-RPC, Akron, OH 44308-1890,

Customers with hearing or speech impairmenta

We welcome the oppartunity o work with you and will try 1o answer your questions,

can confact the Telecommunkeations Ralay Service (TRS) at 711,

¥ your complelnt |s not resolvad aftar you have called your electric

\tifty, or for general ufiity information, rasidential and business customers may confact the public ulifles commission of Ohio (PUCO) for assistance at

1-800-686-7826 (todl free) from & am. to 5 pm. weekdays, or al htip/fwww.puco.chia.gov,

PUCO via 7-1-1 {Ohlo relay servica).

For your protection,  all of our smplayees wear Photo LD. badges.
Check = Your check i

check. If you have questions about this program, call 1-866-283-8081,

Hearing or speech impaired cusiomers may conact the

us either lo make a one-tims electronic funds transfer (EFT) from your account of process as a



.

Dinnatng
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Billing Period: Dex 08 to Jan 05, 2017 for 28 days

Elll Based On: Actual Meter Reading

Paget1ef2

January 06, 2017 .

Account Number: 110 023 165 209

Bill For: FOREST HLS SPR MRKT INC 73
13568 EUCLID AVE 3
EAST CLEVELAND OH 44112 Due Date: January 27, 2017
L = L IEEI =TT |

To report an emergency or at oulage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-569-3101,

For Payment Options, cal

1-800-686-9901,  Pay your bill online at www.firstenergycorp.com
Bl issusd by: The Buminating Company, PO Box 3887, Akron OH 44305-3687

BE= =TI — Memsages - oo ne s T i:wﬂn_m o Arounue]
**% DISCONNECTION NOTICE *** |PmviousBelanco 16,164.04
Ouwr records indlcate your slectric ssrvice payment s past due. Your Payments/Adjustments 7,785.35
eloctic  service could ba disconnected unless payment of | Balance atEllling on Jan 05, 2017 8,368.69
$8,860.03 Is made by 01/30/2017. 1 service Is disconnected, you wil | Tne Humineting Company 1,643.81
be required 1o pay a reconnection fee $85.00 and mey ba raquived to The Huminating Campany - Misc. Charges -8.66
pay @ security deposit to have power restored. Fallure to pay charges | Direct Energy Business LLC - Consumption 808.86
for competitive ralall electric service may result in the cancefiation of Late Payment Charges 123,97
your contracl with the compefitive retall electric service provider and Total Current Charges 2,568.98

foum you to The Buminating Company's etandard-offer
service. This amount due does not Inchide cherges for nontariffed
products or services but may Include charges for ratail

Amount Dus by Jan 27, 2017

slactric service. Falluwe to pay charges for other nontarffed products
or services may result In loss of those products o services. This
provision applles only to accounts lssued a consofidated bl for electric
sarvice, Please be aware that the due date of this notice does not vold
the due date on any notice pravicusly seni lo you regarcing a past due
amount.

To avoid @ 1.50% Late Payment Charge being added lo your bill,
plaase pay the Amouni Due by the Due Date.

Energy Efficlency 11,520 KWH x 0.001578 $18.18
Peak Demand Reduction 11,620 KWH x 0.000395 $4.56
Renewable Energy 11,520 KWH x 0.000720 $2.29

Your next meter fs scheduled to occur on or about

Feb 06, 2047,

reading

«Jan 05, 2017 KWH Reading (Actual) 52421
Dec 08, 2016 KWH Reading (Actual) 62,323
Differance 98
Muttiplier 8o
Kéowatt Hours Metered 7,840
Metored Load in KW 0.945
756

Measured Load in KW
ing Reactive Damand_

258

Jan 05, 2017 KWH Reading (Actual)
Dec 08, 2016 KWH Reading (Actual)
Differsnce

Muttiplier

Kiowatt Hours Matered

Mstered Load in KW

Measured Load in KW

KILOWATT HOURS BILLED
BILLED LOAD IN KW/KVA

BILLED REACTIVE DEMAND

Cuslomar Number: 0801054962 1940001186
Rate: Ganeral Service Secondary CE-GSD

AITFY

ASONDUJ

JFMAMUY J
|_ A-Actual E-Estimate C-Customar I
Comparisons Last Year Thie Yaar
Average Daily Use (KWH) 2448 397
Average Daily Temperature 41 32
Days in Billing Perlod as 29
Last 12 Months Use (KWH) 628,720
Average Monthly Use (KWH) 8,893

Customar Charge 7.00
Additlonat massages, if any, can be found on back. Disibuton Re Companent 1::)::::)
Uige Wintory .. te4s.01
12897
an 16 80,800 u 8 73,760 Security Daposlt Interast 65
Fob 16 69,760 Aug 18 85440 Total Charges
Mar 16 83,680 Sep 16 76,400 e ———— - -
Apr 16 5080 Ot 18 76,360 Direct 1001 Liberty Genter, Pifisburgh, PA 15222-0000
May 16 72400 Nov 18 68,480 Ene Service: 1-888.525.6115
iR SE 72720 ?n': :: Zf':;g Business CCoUNt Numbor: 1303022-08010549621940001186 Rata: GEN-F703

Bifling Perlod: Dec 08, 2016 Io Jan 05, 2017

Basic Charge 14620 KWH X 0.070300

The lluminating Gompany 5,842.63 =2,992 .04 1,759 .12 4,616.71
Direct Energy Business LLC 10,314 .41 ~4,803.31 f08.85 6,320.86
Totel 16,164 .04 <7,795.35 2,568.98 10,897.67

76 South Main Strest
Akron, OH 443081890

sy

by Coxamy

FOREST HLS SPR MRKT INC
13588 EUCLID AVE
EAST CLEVELAND OH 44112-4205

Return this part with a check or money order

payable to The lluminating Gompany
Account Number: 110 023 165 209
Amount Pald
Amount Due $10,937.67
Due Date Jan 27, 2017

THE ILLUMINATING COMPANY
PO BOX 3887
AKRON OH 44305-3887

0411002316520900000000000000000000002568980010937679



voice Nimber: 838073572253 Page 2 of 2

Business Distribution Credit - Applied during the winter bifing period for
nonesidential elecriz heat andior waler haating customers on a qualifying
rate,

and Ty Ralated C:

- - 2 - SRS = I
Estimated Reading - On the months we do not read a meter, we calculate
the bill basud on past electrical usage.
Kilovolt Amperes (KVA) - Volts times amperes divided by 1,000, Actual

Charges for purchasing power and delivering It through the transmission
system.  Thase charges are avalded when switching to a Cortiled Ratal
Blectric Service provider,

Cosl Recovery Charges - Recovers previ incuved costs, Inchuding
PUCO-approved  Phase-In Racovery Charges CE| collects from all custamers
on behall of CEl Funding, LLC which owns the right to Impose and

such charges..

Customer Charge - Monthly chargs that ofieats coals for biling, meter

reading, and sarvics line

Di: Related - Charge for moving ekectrichy over
distribution linee to a service location.

E €4 - Chaigez related o economic
deveiopmant support,

T Fol
li you have billing quastions or complaints about your Muminating Com)

Visit our web site =t hitpYAwww.firstenergycorp.com

pany account or for a written explanation of the Price to Compare:
Calf Customer Servics  at 1-900-580-3101 from Menday - Friday, 8:00 a.m. - 6:00 p.m.
Call Payment Options  at 1-800-686-9301 from Mandsy - Friday, 8:00 am. = 6:00 p.m.

power used for circuit sizing.

Kilovolt-Amperes  Reactive or kilovar (KVAR) - The portion of electricity
that establishes and sustalns the electric and magnatic flekds of ac
equipment, {t is used to control voltage on the transmizsion network,

Kitowatt (KW) « Unit of electric power representng & rate of consumption
equivalent la 1,000 watts,

KWH (Kilowstt Hour) - A unit of meesure for elactriclty usaga equal to 1,000
watts used for one hour,

Late Payment Chargs - A chamge added to the bil on balances owad after
tha Due Dals.

School Distribution Credit - A distribution credit that replaces the lormer
Ensrgy for Education Il Program.

Write tous at The Numinating Company, 76 S, Main St., A-RPC. Akron, OH 44308-1890,

Customers with hearing or speech Impairments

We welcome the apportunity to work with you and will try to answer your questions,

can contact the Telecommunications Relay Service (TRS) at 711,

Hf your complaint Is not resolved after you have called your alectric

utiBty, or for general utilty information, reskdantisl and business customers may contact the public utifties commission of Ohio {PUCO} for assisfance at

1-800-686-7826 (loll free) from elght wm. to five p.m. weeldays, or at hitpJAwww.puco.chio.gov.

PUCO via 7-1-1 (Ohlo relay sarvica).

For yaur protection,  all of our employses wear Phola I.D, badges,
Eh Check - Your chack i
check. i you have quastions about this program, call 1-865-283-8081,

Hearing or spoech Impalred customers may contact the

us ¢ither to make a one-ime electronic funds transfer {EFT) from your accounl or process as a



Bifnnsing

ARLFwz Oty

May 06 1o Jun 07, 2017 for 33 days
FOREST HLS SPR MRKT ING
13588 EUCLID AVE

EAST CLEVELAND OH 44112

Billing Period:
Bill Fer:

Bill Based On: Actual Meter Reading

Page 10f2
Juna 26, 2017 o

Account Number: 110 023 165 209
[Amount Dusss0.00 :

30-19651

To report an emergancy or an outage, call 24 hours a day 1-888-544-4877. For Customer Sorvice, call 1-800-588-3101. For Payment Options,
Pey your bHl online at www.firstenergycom.com

1-800-686-8901.

cal

OH 44309-3687

BH issusd hy: The lluminating Company, PD Box 8687, Akran

= B R

To avold a 1.50% Late Payment Charge being added to your bill,
plaase pay the Amouni Dus by the Due Date.

Enargy Efficlency OKWH x 0002178 $0.00
Paak Bemand Reduction 0 KWH x 0.000545 $0.00
Renswable Energy 0 KWH x 0.000470 $0.00

Your next meter
Jul 08, 2017,

Pursuant 1o Ohlo law, i is Rlegal for your elactre meter and associated
equpment to be tampered with to obfain unauthorized uss of
electricity.  As spacfied In the Ohio Revised Code, persons found
ity of slealing electricty or tampering may be subject fo jall
sertences up to five yoars and fines up 1o $10,000, Meter tampering
is dangerous and could result In Eerious parsonal injury or damage lo
property. Ohlo Law requires this massaga.

reading is scheduled to occur on or about

Additional me
HEe

ssages, H any, can be found on back.

un 16 72,720 Dsc 16 78,240
w18 73,780 Jan 17 11,520
Aug 16 86,440 Feb 17 0
Sep 16 76,400 Mar 17 o
ot te 75,360 Apr 17 [}
Nov 18 68,480 May 17 o

Jun_ 17 9

JJASONDJFMAMY

L A-Actual

E-Estimate C-Customer
Comparisons Last Year This Year
Average Daily Use (KWH) 2508 °
Average Dally Temperatura 83 &3
Days In Billing Period 28 a3
Last 12 Months Use (KWH) 469,200
Average Monthly Use (KWH) 39,100

GEam T
Previcus Balance
Payments/Adjustments
Balance at Billing oh Jun 28, 2017 -1,881.04
The Hluminating Company 60.92
-31,820.12

You have a credit balancs of

4

Jun 07, 2017 KWH Reading (Actual)

37,185

May 06, 2017 KWH Reading (Actual) 37,185
Muktiplier 80
KWH used o
5.0

Bilsd Load In KW/KVA

Jun 07, 2017 KWH Reading (Actual)

52421

May 08, 2017 KWH Reading (Actual) 52,421
Multipller 80
0

KWH usad
3 SR,

Customer Number:

0801054962 1840001186
Rate: General Service Secondary CE-GSD
Customer Charge 7.00
Distribution Related Component 3648
Cost Recovery Charges 1744
Current Consumption BIA Cha 60.92
R e
Previous  Paymants/ Current Amount
Balance  Adjustments Charges Due
The litminating Company 1,881.04 0.00 60,92 -1,820,12
American Power & Gag of
Ohlo, LLC 0.00 0.00 0.00 0.00
Total -1,881.04 0.00 60.82 -1,620,12

76 South Main Strest
Akron, OH 44308-1830

Tilimmnaing

Afiy vy Cotry

FOREST HLS SPR MRKT INC
13598 EUCLID AVE
EAST CLEVELAND OH 44112

Return  this part with a check or money  order
payable to The Hluminating Company

Account Number: 110 023 165 208
Amount  Paid

Amount Due $0.00

THE ILLUMINATING COMPANY
PO BOX 3687
AKRON OH 24309-3687

0411002316520900000000000000000000000060920000000002



Invaice Number: 90174956272

Page 2 of 2

e — = .
Businass Distribution Credit - Appliad during the winter biling pericd for
nonrasidentlal electric heat andior water heating customers on a gualitying
rate.

and Ralated Component -
Chasges for purchasing power and delvering It through the transmisslon
system. These chargas aro avolded when switching fo a Certiiled Retel
Electric Sarvice provider,

Cost Recovery - Racovers previously incumed costs, including
PUCO-approved Phase-in Recovery Charges CEl callects fram all customers
on behalt of CEI Funding, LLC which owns the right to imposs and collect

such chargas..
Customer Charge - Monthly chargs that offsets costs for bifing, matar
rezding, end service ine

Distribution  Related Companent
distribution lines to e sarvice location,

- Charge for moving slectricly over

- Charges related to economic

devslopment support.

Estimated Reading - On the months we do not read a meter, we calcudate
the bill based on past electrical Lsage.

Kilovolt Amperes (KVA} - Volis times amperes divided by 1,000. Actual
measured power used for circuit sizing.

Kilovolt-Ampares  Reactive or kifovar (KVAR) - The poition of electichy
that establishes and sustalns the efectric end magnetic fields of ac
equipment. it is used to control voltage on the transmiasion natwork.

Kilowatt (KW) - Unit of slectic power reprasenting a rata of consumption
equivelent to 1,000 watts,

KWH (Kifowatt Hour) - A unit of measure for electsichy usage equal to 1,000
watte used for one hour.

tate Payment Charge - A charge added o tha bill on balances owed afier
the Due Date,

School Distribution Credil - A distribution credit that raplaces the lormer
Energy for Education It Program,

Call Customer Service  at 1-800-583-3101 from Monday - Friday, 8 am. - 6 p.m.
Call Paymant Options  at 1-800-588-9801 from Manday - Friday, 8 a.m. - & p.m.
Visit our web sits  at http/Avww.firstensrgycorp.com

H you have bifing questions or complaints about your Huminating Company account or for a writtsn explanation of the Price fo Compare:

Wrils to us st The Buminating Company, 76 S. Main S1,, A-RPC. Akron, OH 44308-1890,

Customers with hearing or speech impairmsnts

Wo waicome the opportunity to work with you and wik try to answer yowr questions.

can contact the Telecommunications Relay Service (TRS) at 711.

It your complaint s nof rezolvd after you have cafied your alectrio

utiity, or for general utlity information, rezidantia] and business customers may contact the public utliles commission of Ohio (PUCO) for assistancs at
1-800-686-7826 (toll free) from 8 am. to § p.m, weekdays, or at hittp/vwww.puco,ohio,gov, Hearing or speech impalred customers may contact the

PUCD via 7-1-1 {Ohlo relay servica).

For your protection,  all of our employass wear Photo LD. badges.
Check = Your check i

check. If you have questions about this program, call 1-856-283-8081,

us efther to make a one-time electronic funds transfer (EFT) from your account or process as a



;_ngn.«jnmj
Billing Period:  Sep 06 to Oct 05, 2017 for 30 days
Bill For: FOREST HLS SPR MRKT INC

13598 EUCLID AVE
EAST CLEVELAND OH 44112

Bill Based On: Astual Meter Reading

October 10, 2017

Account Number: 110 023 165 209

Page 1012

e

st |

To report an emergancy or an outage, call 24 hours a day 1-888-544-4877. For Customer Setvice, call 1-800-589-3101. For Payment Options, call
Pay your blll onlina at www.firstenergycorp.com

1-800-686-9901,

Bill issusd by: The lluminating

Company, PO Box 3887, Akron OH 44308-3667

e

To avoid a 1.50% Late Payment Charge being added to your bill,

please pay the Amount Due by the Due Date.

Energy Efficlency 0 KWH x 0,001550 $0.00
Peak Demand Reduction G KWH x c.000367 $0.00
Renewable Energy © KWH x 0000771 $0.00
Your naxt meter reading is scheduled to occr on or aboul
Nov 08, 2017.

ot 16 75,360 Apr 17 [
Nov 18 68,480 May 17 [
Dac 16 78,240 Jun 17 o
Jdan 17 11,520 17 0
Feb 17 [ Aug 17 °
Mar 17 0 Sep 17 [
Oct 17 0
100000
80000
60000
40000
20000
0 / A A AAAAAAA
ONDJFMAMJJASO
A-Actual E-Estimate C-Customer
Comparisons Last Yoar This Year
Average Daily Use (KWH) 2431 []
Average Dally Temperatura 69 69
Days in Billing Pariod 1] 30
Last 12 Nentha Uss (KWH) 158,240
Average Monthly Use (KWH) 13,187

Previous Belance
Paymenta/Adjustments
Balancs at Billing oh Oct 10, 2017

The flluminating Company
The Muminating Compary - Misc. Charges
Total Current Charges

You have a credit balance of

3
Qct 05, 2017 KWH Reading (Actual)
Sap 06, 2017 KWH Reaging (Achral)
Mutiplier

KWH usad

Blied Load In KW/KVA

= 3 T
Qct 05, 2017 KWH Reading (Actual)
Sep 06, 2017 KWH Reading (Actual)
Mutipliar

KWH used

Customer Number: 08010548962 1940001186
Rate: General Service Secondary CE-GSD
Customer Charge

Distribution Relatad Component

Cost Recovery Charges

Current Consumption Bill Charges

Sscurity Deposit Interest

Total Cha

Previous Current

Paymenta/

Balance  Adjustments  Charges
The Buminating Company -1,660.71 0,00 §0.64
Amarican Power & Gas of
Ohio, LLC 0.00 0.00 0.00
Total -1,660.71 0.00 50.63

-1,610,07

0,00
-1,610,07

76 South Main Sirest
Akron, OH 44308-1690

g

Afrbagtarney

FOREST HLS SPR MRKT INC
13588 EUCLID AVE
EAST CLEVELAND OH 441124206

0411002316520900000000000000000000000050640000000008

Return this part with a check or money order

payable to The lluminating Company

Account Number: 110 023 165 208

Amount Pald

Amount Due

THE ILLUMINATING COMPANY
PO BOX 3687
AKRON OH 443093607



invoice Number:

90824617999 Page 2 of 2

| B it ikl it T

Business Distribution Credit - Applled during the wirter biling period for
ron-esidential  electric heat andior water heating customers on a qualifying
rate.

and Ty f Related -
Charges for purchasing power and defivering It through tha transmisslon
systom. These chargez are avolded when switching to a Cartified Retell
Electric Sarvice provider,

Caost Recovery Charges - Recovers prev ncumed costs, including
PUCO-approved_ Phase-In Recovery Charges CEl collacts from all customers
on behalf of CEl Funding, LLC which owns the right to Impose and collect

such chargas,.
Customer Charge - Monthly charge that ofisets costs for bllling, meater
reading, and service fine

Distribution Related Componam - Charge for moving electriclly over
distribution lines to a servics focation,

« Charges ralated to economic

develcpment support.

Estimatsd Reading - On the months wa do not read a mefer, we calculate
tha bill based on past slectrical usags.

Kilovolt Amperes (KVA) - Volis times amperes divided by 1,000, Actusal
maasured power used for circuit sizing.

Kilovolt-Amperes  Reactive or kilovar (KVAR) - The portion of electichy
that establishes and sustains the eloctric mnd magnetic fislds of ac
equipment, ks used to control voltags on the fransmission network.

Kilowatt (KW) - Unit of electric power representing a rate of consumption
equivalent to 1,000 walts.

KWH (Kilowatt Hour) - A unit of measure for slectriclty usage equal to 1,000
watis uged for ene hour,

Late Payment Charge - A charge added to the bill an balances owed sfter
the Due Date.

School Distribution Credit - A distribution credil that replaces the lormer
Energy for Education I! Program,

#f you have billing

Call Customer Service  at 1-800-589-3101 from Manday - Friday, 8 am. - 6 p.m.
Call Payment Options  at 1-800-686-9501 from Monday - Friday, 8a.m. - 6 p.m,
Visit our web site  at hitpAvww.firstensrgycorp.com

questions of complainls about your ffuminating mmpanyawwmwfwnwmlmcxplanaﬁondnmwiwhcmpno:

Write to us  at The Nluminating Company, 76 &. Main St., A-RPC, Akron, OH 44308-1890,
Customers with hearing or spesch Impairments ean contact the Telscommunications Raelay Service {TRS) at 711,

We welcome the opportunity to work with you and will try to answer your questions,

¥ your complaint Is not resclved after you have called your electric

utiity, or far general utiity Information, residential and business customers may contact the publio wuiites commission of Ohlo (PUCO) (or assistance at

1-800-886-7826 (lof free) from & am. to 5 pm. or at

chio,gov, Hearing or speech impaired customers may confact tha

PUCO via 7-1-1 (Ohlo refay servica).
For your protsction, all of our employess wear Photo LD, badges.

k Check ~ Your check
check. If you have questions about this program, call 1-866-283-8081.

us either to make a one-tima slecironic funds transfer (EFT) from your account or process as a



Bilnnaing 810 Based On: Actual Metar Reading Page 12

Comparny March 10, 2017

ARLBnE Copry
Account Number: 110 023 165 209

8Billing Period:  Fsb 07 to Mar 06, 2017 for 28 days
BIfl For: FOREST HLS SPR MRKT INC
13598 EUCLID AVE
EAST CLEVELAND OH 44112 Due Date: March 31,2017

s T S RETETEN i T ns SN Th e [

To report an emergency or an outage, call 24 hours & day 1-888-544-4877. For Cuslomer Servics, call 1-800-589-3101. For Payment Options, call
1-800-586-5801.  Pay your bill onllne at www.firstenargyeorp.com
Bill lssued by: The Huminating Company, PO Box 3887, Akron OH 44308-3687

= = .—_'._--__—.mu—' EL s,
To avold a 1.50% Late Payment Charge being added to your BAI | Previous Balance 41.81
Ploase pay the Amount Dus by the Due Date, Payments/Adjustments -41.81
Balance at Billing on Mar 10, 2017 0.00
Energy Eflclancy 1 KWK x 0.000000 $0.00 | The fluminating Company 5830
Peak Demand Reduction 1KWH x 0000000 $0.00 | The Iuminating Company - Mise, Chuges -8.66
Renewable Energy 1 KWH X 0.000000 s0.00 | T0I Current Charges 4054
Your next meter reading is scheduled to otewr on or about T =
05, 2017, = oy - e
Aex Mar 06, 2017 KWH Reacing (Actusl) 37185
Feb 07, 2017 KWH Reading (Actus)) 37,185
Muttiplier B0
KWH used o

Biled Load in KWIKVA 5.0

Ma:oa 2017 KWH Rsminﬂ(

Feb 07, 2017 KWH Reading (Actual) s2.421
Multipiier a0

Olmwmr Number: 0801054962 1940001186
Rate: General Servics Secondary GE-GSD

Cuslomar Charge 7.00
Distribution Related Component 84,08
Cost Recovery Charges 17.24
Current Consumption Bill Charges 58,30

Sacurlty Deposlt nterest -8.66

Previous  Payments/

Batance  Adjustments Due
The Htuminating Company 41.81 41,81 49.64 49,64
Additonal messages, i any, can bs found on back. Ametican Power & Gas of

S & y Ohlo, LLC 0.00 0.00 0.00 0.00

Total 1.1 -41.81 49.64 4864
Mar 16 83,680 Sep 16 76,400
Apr 16 78,960 Oct 18 75,360
May 16 72400 Nov 16 68,480
Jun 18 72,720 Dec 16 78,240
Jut 18 73,760 Jan 17 11,620
Aug 18 85,440 Feb 17 o
Mar 17 °

100000

0
MAMJJASONDJFM

A-Actual E-Estimate C-Customer
risons Lest Year This Year
Average Dally Uss (KWH) 2196 a
Average Daity Temperatura 32 43
Days In Billing Periad 29 28
Last 12 Months Use (KWH) 693,280
Aversge Monthly Use (KWH) 57,773
Retum this part with a check or money order
payable to The lluminating Company
76 South Main Street ”
% S Mehitnm Account Numbsr: 110 023 166 208
Privast. el

Amount Pald

Amount Due $49.64

FOREST HLS SPR MRKT INC

13598 EUCLID AVE Due Date Mar 31, 2017
EAST CLEVELAND OH 441124205

THE ILLUMINATING GOMPANY

PO BOX 3657

AKRON OH 843093657

0411002316520900000000000000000000000049640000049645



Invoice Number: 90794479452 Page 20f 2

| T - R ———
Business Distribution Cradit - Applled during the winter biling period for
non-residential electric haal and/or water heating customers on a qualifying
rate.

iy T i TR L e T e |
Estimatod Roeading - On tha months we do not read & mater, we calculate
the bill based on past electrical usage.

Kilovolt Amperes (KVA) - Volts times ampsres divided by 1,000.  Actual

and Related -
Charges for purchasing power and delivaring it through the transmission
systam. Thess charges are avolded when switching to a Cortitied Retal

Blectric Service provider.

Cost Recovery Charges - Recovers previcusly incumed costs, Including
PUCQ-approved  Phase-ln Recovery Charges CE| collects from all customers
on behalf of CEl Funding, LLC which owns the right lo impose and collect
such charges..

Customer Charge - Morihly charge that offssls cosla for biling, metar
reading, and marvice iine

Distribution Relsted Component - Charge for moving electricly  over
distribution finez o a servics location,

« Charges related to economic

devalopment support,

power used for circuit sizing.

Kilovolt-Amperss  Reactive or kilovar (KVAR) - The portion of electicity

that esiablishes and sustalns the electic and magnetc fields of ac
equipment. Itis used to control voltage on the transmission network,

Kiowstl (KW) - Unit of electic power representing a rate of consumption

equivalent to 1,000 watls,

KWH (iilowall Hour} - A unit of measwe for electricity usage equal to 1,000
watle used for one hour.

Lats Payment Charge - A charge mdded to the bill on balances owed after
the Due Dats,

School Diriribution Credlt - A distibution credit thal replaces the former
Energy for Education Il Program,

Call Customer Service  at 1-800-588-3101 lror Monday - Friday, & a.m. - 6 p.m.
Call Payment Options  at 1-800-695-5501 from Monday - Friday, 8 a.m. - § p.m.
Visit our web site  at htip//wenw.firstensrgycorp.com

If you have billing questions or complaints about your luminating Company account er for a written explanation of the Price 1o Compare:

Wiils to us st The Huminating Company, 76 S, Maln St,, A-RPG. Alron, OH 443081890,

Customers with hearing or speech impairments can contact the Telecommunications Relay Service (TRS) at 711,

We welcome the opportunity to work with you and will try to answer your questions.  If your complaint Is nof resclved after you have called your electric
uifity, or for general LtHty information, residential end business customers may contact the public utiltiss commission of Ohio (PUCO) for essistance at

1-800-696-7826 (toll free) from 8 am. to 5 pm.

ohio.gov.

or at hitp:
PUCO via 7-1-1 (Ohio relay service),
Far your protection,  all of our employaes wear Photo 1.D. badges.

Hearing or speach Impalred customers may comact the

Electronlc Check Converslon - Your check authorizes us either to make a one-time electronic funds transfer (EFT) from your account or process as a

chack, If you have questions aboul this program, call 1-866-283-8081.



Dilnnatng

ARKEnr Cmpuny

Billing Perfod:  Jun 08 to Ju) 07, 2017 for 30 days

Bill Based On: Actual Meter Reading

Paga1of2
los

July 12, 2017
Account Number: 110 023 165 209

Bill For: FOREST HLS SPR MRKT INC
13598 EUCLID AVE
EAST CLEVELAND OH 44112
30-19651
| === =T et . iy T |

1-800-686-9901,

To report an emergency o an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-589-3101.
Pay your bill crline at www.firstenergycorp.com
Bl tssued by: The Huminating Company, PO Box 3867, Akron OH

For Payment Ogptions, cal

44309-3687

————

To avold a 1.50% Lale Payment Charge being added to your bill,

please pay the Amouni Due by the Due Date,

Enargy Efficiency 1 KWH x 0.000000 $0.00
Peak Demand Reduction 1 KWH x 0.000000 $0.00
Renewable Energy 1 KWH x 0.000000 $0.00
Your next meter reading is scheduled fo occur on or about

Aug 04, 2017,

In Case No. 17-0338-EL-ADR, the Public Utliies Commission of Ohio
approved the Rider GEN charges sffective June 1, 2017. Cusiomers
taking genoration servica fram the companys Standard Sarvics Offer
will recelve new prices for Rider GEN as of June 1, 2017,

Treo branches and shrubs ~ and insects that mest in vegalation ~ can
make It difficull and, at times, unsafe for our employees lo read your
meter. Please be sure your meter is easly accessible by clearing the
path fo itand the area around i,

For a brochure describing your customer rights and obligations, please
call our Gustomer Sarvica phane number,

Previcus Balance -1,820.12
Payments/Adjustments 0.00
Balance a1 Biling on Jul 12, 2017 -1,62012
The lliuminating Campany 60.90
The [tuminaling Company - Misc. Charges ~495
Tolal Cumrent Charges 5595

Jun 08, 2017 KWH Reading (Actual) 7,185
Muliplier 80
KWH used °

50

Billed Load n KW/KVA

i

s bn —E.
Jul 07, 2017 KWH Reading (Actual)
dJun 08, 2017 KWH Reading {Actual)
Multipiier
KWH used

Customer Numbar: 0801054962 1840001186
Rate: General Servica Secondary CE-GSD

Cuslomar Charge 7,00
Distribution Related Component 3646
Cost Recovary Charges 17.44
Cumrent Consumption Bill Charges £0.80
Sacurity Deposit Interest 495
Total G
Pravious  Payments/ Current Amaunt
Balance Adjustments  Charges Dua
The Bluminating Company -1,820.12 0.00 55.95 1,764.17
Amorican Power & Gas of
Ohlo, LLC 0.00 0.00 0.00 0.00
Total -1,820.12 0.00 5595 =1,764.17

JASONDJFMAMJJ
A-Actual E-Estimate C-Cusiomar I
Comparisons Last Yenr This Year
Average Daily Use (KWH) 2543 ]
Aversge Dally Temperature 72 74
Days in Biliing Period 29 30
Last 12 Months Use (KWH) 395,440
Average Monthly Use (KWH) 32,953
Refurn this part with a check or money order
payable to The lluminating Company
e

76 South Maln Street
Akron, OH 44308-1890
ARsiEagCarpey

FOREST HLS SPR MRKT INC
13593 EVCLID AVE
EAST CLEVELAND OH 44112

Account Number: 110 023 165 209

Amount

Amount Due $0.00

THE ILLUMINATING COMPANY
PO BOX 3687
AKRON OH 44309-3887

0411002316520900000000000000000000000055950000000006



Business Distribulion Credit - Applied during the winter biling period for
norerasidontlal electric heat andor water heating customers on a quallfying
rate,

and Related Component -
Chargas for purchasing power and delivering It through the transmission
system. These charges are avoided when switching to a Ceriffied Retal

Electric Servics provider,
Cost Recovery e - Recovars previously Incumed costs, Including
PUCO-approved Recovery Charges CEl colfects frem all customers

Phass-in
on behall of CEI Funding, LLC which owns the right to Impose and collect
such charge:

S,
Customer Charge - Monthly charge that offsats costs for biing, meter
randng, and setvice line
Distribution Relstsd Component - Charge for moving slectricity over
distribution lines to a service location,

- Charges relalad to economic

developmant supporl.

Explanation ol Terms : EE R ]

Estimated Reading - On the months we do not read a mater, we calculate
the bill basad on past electrical usage.

Kilovolt Amperes (KVA} - Volts times amperss divided by 1,000.  Actual
measurad power used for circult sizing,

Khovolt-Ampores  Reactive or kilovar (KVAR) - The portion of electichy
that esiablishes and sustains the electric and magnetic flelds o ac
equipment. ftis used to control voltage on the transmission network.

Kilowatt (KW) - Unit of electric power raprasenting a rate of consumption
equivalent to 1,000 watts,

KWH (Kilowstt Hour) - A unit of measure for electriclly usage equal to 1,000
watls usad for one hour,

Lato Payment Charge - A charga edded to tho bill on balances owed after
the Due Date.

School Distribution Credit - A distribution credit that replaces the former
Energy for Education () Program.

Call Customer Service  at 1-800-589-3101 from Monday - Friday, 8 am. - 6 p.m,
Call Payment Options  at 1-800-685-9901 from Monday - Friday, 8 a.m. - 6 p.m,
Visit our web site  at http/Awww.firstenergycorp.com

It you have biling questions or complainis ebout your luminating Company account or for a written explanation of the Price to Compare;

Writs to us  at The Nluminating Company, 76 S. Main St,, A-RPC, Akron, OH 44308-1890.

Customers with hearing or speech Impaiments

We welcome the opportunity to work with you and will fry to answer your gquestons.

can cotttact the Telecommunlications Relay Service (TRS) at 711,

If your complaint Is not resolved after you have caftled your electric

utiity, or for general utility Information, residential and business customers may contact the public ufiities commission of Ohlo {PUCD) for assistance at

1-800-686-7826 (lofl free) from B mm, to 5 pm. weekdays, or at http:/twww.puco.chlo,gov,

PUCO via 7-1-1 (Ohlo relay service).

For yaur protection,  all of our employess wear Pholo I.D. badges.
El Check = Your chack i
check. il you have questions abolr this program, call 1-866-283-8081.

Haaring or speech Impaired customers may conmact the

us efther 1o make a one-time elecironic funds transfer (EFT) from your account or procass as a



This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

3/15/2019 1:07:03 PM

Case No(s). 18-0785-EL-CSS

Summary: Notice NOTICE OF COMPLAINANT FOREST HILLS SUPERMARKET, INC., dba
KONNIS FAMILY FOODS FILING OF EXHIBIT 5 AND EXHIBIT 6 FROM THE FEBRUARY
26, 2019 HEARING

electronically filed by Ms. Pat Fauver on behalf of Wilson, Thomas M Mr.



