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Proceedings

BEFORE THE PUBLIC UTILITIES COMMISSION OF OHIO

Forest Hills Supermarket,
Inc., d/b/a Konnis Family
Foods,

s oo

Complainant,

vSs. : Case No.

The Cleveland Electric
Illuminating Company,

and
FirstEnergy Corp.,

Respondents.

PROCEEDINGS

18-785-EL-CSS
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before Patricia A. Schabo, Attorney Examiner, at the

Public Utilities Commission of Ohio,

Street, Room 11-D, Columbus, Ohio,

180 East Broad

called at 10:30

a.m. on Tuesday, February 26, 2019.

ARMSTRONG & OKEY,

222 East Town Street, Second Floor

INC.

Columbus, Ohio 43215-4620
223-9481

(614) 224-9481 - (800)

Armstrong & Okey, Inc., Columbus,

Ohio

(614)

224-9481
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~Illummabng4 e
Company | 76 South Main St

A FistEnergy Company Akron OH 44308-1812
800-589-3101 |

- August 01, 2017

FOREST HLS SPR MRKT INC
13598 EUCLID AVE
EAST CLEVELAND OH 44112

Dear FOREST HLS SPRIMRKT INC:

Y our account has been billed from 12/09/2016 to 07/06/2017 due to your account not being established for the electric service
at the following address:

13598 EUCLID AVE NEW SERVICE
EAST CLEVELAND OH 44112 '

This bill is based on the gurrent read and the usage on the new meter. As of this date, your total account batance is a debit of
$44,961.07. This amount|will be displayed on your next bill. If this is the first bill for a new account your balance may inciude
a service charge.

We apologize for any incpnvenience this billing adjustment may cause. The Public Utility Commission of Ohio requires that we
place you on a payment plan. If you have any questions, please call us at the number shown above.

Sincerely,

The Hluminating Co
A FirstEnergy Company

Enclosure

DEPOSITION
EX_HlBlT

N B

Account: 110124917649 / Corr:[410000304209 19651 GENREBILL 06/07/2016




Bill Based On: Aclual Meler Reading

APenBany vy

Billing Period: Jug 08 to Jul 08, 2017 for 20 days

Bill Fors FOREST HLS SPR MRKT INC
13598 EUCLID AVE NEW SERVICE
EAST CLEVELAND OH 44112

August 01, 2017

Page 10f 2

106

Account Number: 110 134 917 649

i

Due Date: Augusf 28, 2017
30-19651 -s 4

To repon an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-589-3101. For Payment Options, calt

1-800-686-9901.

Pay your bilt online at www firstenergycormp.com

Bill issued by: The ll!uminaiing Company, PO Box 3687, Akron OH 44309-3687

To avoid a 1 50% Late Payment Charge being added to your bifl
please pay the Amount Due by the Due Date.

Energy Efficiency 70,200 KWH x 0.002047 $143.73
Peak Demand Reduction 70,200 KWH x .O,SQO512 $36.95
Renewable Energy 70,200 KWH x 0.000533 $37.39

Your next meter reading is scheduled fo occur on or about
Aug 04, 2017

We are required fo mclude your name, address and usage information
5 @ st of eligble cuslomers that is made aval
competitive retail electric service providers. If you do not wish to be
included oh this list, please calt us at 1-800-225-0444, go to the
Customer Choice section of our website - ww. firstenergycop.com -
of write to us at 76 S. Main St., Akron, OH 44308 Atin: FECC. Please

note that an election to not be included on this list will not prevent Ohio ¥

Edison, The lliuminating Company o Toledo Edison from providing
your information to governmental aggregators. If you previously made
a similar election, your name will continue fo be excluded from the list
without any additional action on your part. If you previously decided not
{o be included on the list and would like to reverse that decision,
please call or write us at the same telephone number and address,

An important message fo dog owners - o ensure that our meter
readers’ visils to your home are safe and productive, please keep your
dog secured in an area away from the path to your meter.

888888

]
SRRV

J F M A MJJ
E-Estimate G-Customer ]

[ AActal

. This Year
Average Dally Use (KWH) 24N
Average Dally Temperature 74
Days In Billing Period P
Last 7 Months Use (KWH) 459,000
Average Monthly Use (KWH) 65,571

Previous Balance !

Payments/Adjustments 0.00
Balance at Billing on Aug 01, 2017 37,384.63
The Hlluminating Company - Consumption 7.576.44

& 10 other

Amount Due by A

_28_ 2017_

Jul 06, 2017 KWH Readmg {Actual)., 2,319
Jun 08 2017 KWH Reading {Actual) 1,968
Difference ; 351
Multplier .o ol e e e e s 2 e <200
KWH used ' 70,200
Metered Load in KW 0.763
Measured Lagging Reactive Demand 1258
Billed Load in KW/KVA 1526
1258

BllledReaclNeDemand_m__w o

Cuslomer Number: 0801054962 5001428258

Rate; General Service Secondary CE-GSF

Customer Charge

Distribution Related Component

Cost Recovery Charges

Bypassable Generation and Transmission Related Component
Cumrent Consumption Bill Charges

DEPOSITION
EXHIBIT

3
3
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Dlinnatng 82 Basad On: Actual Meter Reading Page 10f2
hromid b . August 09, 2017 o8
Accoum Numbor. 110 324 917 649
Biling Period:  Jul 07 to Aug 07, 2017 for 32 daya .
8 For: FOREST HLS 5PR MRKT ING g
13598 EUCLID AVE NEW SERVICE
EASY CLEVELAND OH 44112

To report an emergency of an outage, call 24 hours a day 1-888-544-4877. For Customer Senice, cal 1-800-688-3101. For Payment Oplions, ¢al
1-800-686:0301,  Pay your bit onine at www.frstenargyoorp.com

B T A R s R e e K

To avold a 1.50% late Payment Charge being added fo your bil,
please pay the Amount Due by the Due Dats.

Energy Efiiciency 80,400 KWH x 0.001550 $124.62
Peak Demand Reduction 80,400 KWH x 0.000387 $31.11
Renowable Energy 80,400 KWH x 0.000771 $61.99

Your mext meler reading s schedued to eea;;'en or abowt
S#p 05, 2017.

Thank you for sefting up a paymenl amangerisnt with The Muminating
Company on 08/03/2017, Tha terms of the instaimant plan regure a
oty instalimeet  amourt ol $6.423.90 in additon o the tumert
charges, Thé amount you must pay Wit be thown on your bl each
month, Pleate pay this amount by the dua date on the bl Fadwe to
keep the terms of the instafiment plan may resut in the disconnection
of your eanvice,

We are requised 1o inchde your name, address and usage information
on a ¥t of eigble customers ihal is made avallable 1o other
competitive relal eloctric sorvice providers. i you do not wish to be
Included on this Ist, ploase cal Us at 1-900-225-0444, go (o the
Customer Choice section of our webstle - www.iinslenergycop.com -
or wikte to us a1 76 §. Main St, Akron, OH 44308 Atin: FECC. Please
ot that an ehction 1o not be included on this kst will not prevert Ohio
Edison, The Numbatng Company or Toledo Edison from providng
your ik © ¥ you B y made
a similar elction, your name wil continue 1o be exchuded from the list
withoul any addiional action on your parl, ¥ you previously declded not
to be kxkided on the st and woukd Bke 1o reverse that decition,
please call or wits us at the same telephons number and address.
An Impotant message o dog awners - 1 shsure that our meter
taadaca’ vialls to your homae are safe and productive, Olense keeg your
dog secursd In AN arsa away fom the path to your meter.

tG0G00

80000
60000
40000
20000

0
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1 Arivionl E-EsInate SOuskomet

Thia Year
Average Dally Use (KWH) 2513
Aversge Dally Temperatire 75
Days In Bithng Period 32
Last 8 Monthe Use (KWH) 539,400
Average Monthly Use (KWH) 67,425

BN lasued by: The duminating Company, PO Box 9887, Akron OH 44309.3687

el

TR wies xSy e

Previous Balance 44,981.07
Payments/Agustments 44,961.07
Balanoe at Biling on Aug 03, 2017 0.00
The Buminating Compary - Consumption B8468,63
Consumption Inst. Plan Amount 8423.00
Tol Current Chargea 14,011,63
Amount Due by ﬂﬂm? $14,911.63
Alq 07, 2017 KWH Ru“ (Acunl) 2,721
Jut 07, 2017 KWH Reading (Actualy 2319
Diterence 402
Wiipler 200
KWH usad 80,400
Matored Load in KW 0.769
Maasired Lagging Reactive Demand 109.6
Bled Load in KW/KVA 163.8

Cuuomu Rumber: Dsolomez sooumss
Aale: General Service Secondary CE-GSF

Customer Charga 7 7.00
Ch¥buton Related Component 2,805,689
Cost Recovery Charges 809,69

08302017

natadmeri Arount $4985.07
Paid to date 0.00

sageror

76 Souh Main Street
Alaon, OH 44308-1690

FOREST HLS SPR MRKT INC
13568 ELCUID AVE
EAST CLEVELAND OH 441124206

Retumn  this pent wm ac‘uec‘n or money order

payable to The Ulumi wpany
Account Number: 110 124 917 648
Amount  Pald
Amount Due $14,911.63
Duae Date Aug 30, 2017
THE ILLUMINATING COMPANY
PO BOX 3687
AKRON OH 443003887

0411012491764900000000000000000000014911630014311639

DEPOSITION
EXHIBIT




[nvoice Number: 80125356811

Pngezef 2

Busness Disiibuon Credit - wammm.mww
noniesidential slacirio heat andlor water heating  customers on a qualiying
rats.

Related  C -

Eetimatsd Reading - On the months we do not read & moeter, we cakulate
e bl based on past sectrical usage.

Kiovolt Amperes {KVA} - Vols times amperes divided by 1,000, Actual

wnd T p
Charges for purchasing power and delvering It through the transmistion
system, Those charges are avoided When switching 0 a Cerilfied Retal
Bactric Sorvico provider,
Cost Recovery crnrgu - Racovers including
PU Recovery cmm CE colww 'vom nl cusiomers
on behak olcElFudng LLC which owns the fght 10 impose end colect
such charges..
Customer Charge - Monthly charge hat offasls costs for biing,
ronding, squipment, and service Ine maintenancs,
Distribution  Related Component - Chage for moving  electichy owr
ammnm.umhc-m

meter

power Lised for clecul aizing.
KBovoh-Amperee  Reactive or kiovwr (KVAR) - The potion of electrichy
thal establshes and susias the elecc and magnetic flekds of ac
wquipment. X la used 1o control voltage on the tansmission network.

Kiowaht {KW) - Unk of electric power representing a rate of consumpton
oquivalent to 1,000 watts.

KWH (Kilowatt Hour) - A unit of measure for electrichy usage egual to 1,000
walla used for one hour.

Late Payment Charge « A charge added io the bll on balances owed afler
the Due Date.

Credit - A

~ Charges celated 1o J
dov-bwnomm

School cradh that repiaces the former
Enwigy for Education f Program.

1t you have biling questions or complainis abud your Buminating Company account of for & written explanation of the Price te Compars:
Call Customer Service  at 1:800-589-3101 from Monday ~ Friday, 8 a.m, « 6 p.m.
Call Payment Options  at {-800-688-9901 from Monday - Friday, 8 am. - 6 pm.
Visit our web site  al hitp//www.firstenargycorp.com

Writetous &t The Suminating ccmpmj.ns Main 5t, A-RPC, Airon, OH 44308-1890,

vith hanring of

<an contzct the Telecommunications Rlay Servics (TRS) at 711,

We welkkome the opportunity to work with you and Wil try to answer your questions. I your complaint ia not resolved after you have caled your electric
Ullily, or for genera) ttiity information, razidential and busihess customere may contact the publo wtiies commission of Ohlo (PUCO) for assistance al

1-800-686-7626 1ok free) Hom & am. to 5 pm.

¥ or at
PUCO via 7-4+1 (Olvo ralay secvice).
For your all of our employess wear Photo LD. badges.

hi Hearing oc speech Impalred customers may contact the

Electronto  Check Corwsrslon - Your ched authorizes us skher to make a one-lime electronic funds transter (EFT) from your account of process asa

chack, Il you haw questions aboul this program, call 1-866-283-8081,
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Biiling Period: Mar 08 to Apr 05, 2018 for 28 days

Bill For: FOREST HLS SPR MRKT INC
13598 EUCLID AVE NEW SERVICE
EAST CLEVELAND OH 44112

Bilt Based On: Actual Meter Reading

Page 10f 2
April 09, 2018 . 16
Account Number: 110 124 917 649

Due Date: April 30, 2018

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-589-3101. For Payment Options, call

1-800-686-9801.  Pay your bill online at www.firstenergycorp.com

Bill Issued by: The llluminating Company, PO Box 3687, Akron OH 44309-3687

Our records indicate your electric service paymen is past due. Your
electric service could be disconnected unless payment of
$41,153.61 is made by 043072018, I service is disconnected, you will
be required to pay a reconnection fee $35.00 and may be required to
pay a security deposit to have power restored. Failure to pay charges
for competitive retail electric service may result in the cancellation of
your coniract with the compelitive retail electric service provider and
retum you to The lluminating Company's standard-offer generation
service. This amourt diie does not inciude charges for nonlariffed
products or services but may include charges for compelitive retail
electric seivice. Failwe o pay charges for other nontarified products
or services may result in loss of those products or services. This
provision applies only to accounts issued a consolidated bill for efectric
service. Please be aware that the due date of this notice does not void
the due1 date on any notice previously sent to you regarding a past due
amount. :

To avoid a 150% Late Payment Charge being ddded to your bill,
please pay the Amount Due by the Due Date.

Energy Efficiency

54,200 KWH x 0.002690 $145.680
Peak Demand Reduction 54,200 KWH x 0.000672 $36.42
Renewable Energy 54,200 KWH x 0.000971 $52.63

Your next meler reading is scheduled to occur on or about
May 04, 2018.

Additional messages, lfny, can be

Apr 17 66,200 Ot 17 76400
May 17 - 65400 Nov 17 65,600
an 17 71000 Dec 17 69,400
w17 70200 Jah 18 _ 69,800
Aug 17 80,400 Feb 18 63,600
Sep 17 58,400 Mer 18 60,400

54,200

0 .
AMJ JASONDJFEMA

[ Aol E-Estimate C-Customer |
Comparisons Last Year This Year
Average Dally Use (KWH) 2207 1936
Average Daily Temperature 3 3
._Days in Billing Period 0 8
Last 12 Months Use (KWH) 804,800
Average Monthly Use (KWH) 67.067

Previous Balance 17,802.79

Payments/Adjustments 2335082
Balance at Billing on Apr 09, 2018 . 41,153.61
The lluminating Company - Consumption .-? 0
Late Payment Charges 616.60
Total Current Charges 3,288.70

Apr-05,- 2018 KWH

5310
Mar 09, 2018 KWH Reading (Actual)- 5039
Difference , N
Multiptier 200
KWH used 54,200
Metered Load in KW 0578
Measured Lagging Reactive Demand 85.0
Billed Load in KW/KVA {

Billed Reactive Demand
e

T T

B e Febinilied
Customer Number: 0801054962 5001428258
Rate; General Service Secondary CE-GSD

Cuslomer Charge : 7.00

Distribution Related Component 1,958.61

Cost Recovery Charges :

Current Consumption Bill Charges -? 2,683.10

%at,e rayment charge 3
otal Charges R 8

Mar 09, 2018 to Apr 05, 2018
e Iefor billing your generation char

03/1618 Payment
03/08/18 Deactivated Instaliment Plan
Total Payments and Adjustments /”

DEPOSITION
- ' EXHIBIT




BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO
FOREST HILLS SUPERMARKET, INC., )
)
d/b/a KONNIS FAMILY FOODS )
)
Complainant, )
) Case No. 18-785-EL-CSS
V. )
)
THE CLEVELAND ELECTRIC )
ILLUMINATING COMPANY, )
)
Respondent. )
)

DIRECT TESTIMONY OF PRINCESS DAVIS ON BEHALF OF
THE CLEVELAND ELECTRIC ILLUMINATING COMPANY
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INTRODUCTION

PLEASE INTRODUCE YOURSELF.

My name is Princess Davis. I am employed by FirstEnergy Service Company as a
Customer Services Compliance Specialist. FirstEnergy Service Company provides
corporate support, including customer service, to FirstEnergy Corp.’s regulated public
utility subsidiaries. In Ohio, these subsidiaries are Ohio Edison Company, The Cleveland
Electric [lluminating Company (“CEI"), and The Toledo Edison Company.

PLEASE DESCRIBE YOUR EDUCATIONAL BACKGROUND AND WORK
EXPERIENCE.

I received a Bachelor of Science, Criminal Justice degree from Fairmont State University
in December 1999, majoring in criminal justice with a minor in psychology. I have worked
at either FirstEnergy Service Company or Allegheny Power Company (“Allegheny
Power”) in a customer service capacity for the last 18 years. Thave held my current position
since 2010, although after the merger the title was changed from Business Analyst to
Customer Services Compliance Specialist.

WHAT ARE YOUR CURRENT JOB RESPONSIBILITIES?

My job responsibilities include reviewing and responding to complaints made by
customers of FirstEnergy Corp.’s regulated public utility subsidiaries to the Public Utilities
Commission of Ohio (“Commission”), which process includes investigating facts
including gathering information from subject matter experts. I also have responsibility for
reviewing and responding to customer complaints in Maryland and West Virginia. Among
other customer service related duties, I also provide training to new hires and to my peers

within FirstEnergy regarding various state compliance requirements.
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HAVE YOU EVER TESTIFIED BEFORE THE COMMISSION?
Yes. I testified in Case No. 18-82-EL-CSS on behalf of The Toledo Edison Company.
WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THE PRESENT CASE?
My testimony addresses several of the allegations raised in the Complaint by Forest Hills
Supermarket (“Forest Hills”) pertaining to the electric service at 13598 Euclid Ave.,
Cleveland, OH 44112 (“Property”). Specifically, my testimony addresses the non-payment
of charges for the previously unbilled electric service delivered to the Property.
DID YOU REVIEW ANY RECORDS RELATED TO THIS CASE?
Yes, I have reviewed numerous business records related to this case maintained and
preserved within FirstEnergy’s SAP System. These records, all of which were kept in the
course of regularly conducted business activity, include customer contact notes and other
customer service records, and various bills associated with the Property. It is the regular
practice of FirstEnergy and CEI to make and preserve these business records, and 1
regularly rely upon such documents when investigating customer complaints in accordance
with my duties as a Customer Services Compliance Specialist. 1 also reviewed the
Complaint and the Company’s Answer in this proceeding.

HISTORY OF FOREST HILL’S ACCOUNT
CAN YOU PLEASE BRIEFLY DESCRIBE THE BACKGROUND OF FOREST
HILL’S SERVICE AS IT RELATES TO THIS COMPLAINT?
Complainant Forest Hills is a grocery store located in a strip mall as a tenant in a landlord-
owned building, and currently receives non-residential electric service at the Property from
the Company under Account No. 110124917649 (“Account -649”). Complainant began

receiving service from CEI under Account -649 in December 2016 after an upgrade
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requested by the landlord was made to its electric service at the Property. A new meter
(Meter §314036132 or “New Meter”) was installed and initially set up on an existing
account for the landlord. Prior to December 2016, Complainant received electric service
at the Property from CEI solely through two meters, #834742596 and #A11692577 (“Old
Meters™) under Account No. 110023165209 (“Account -209”). On September 6, 2016,
CEI completed the project, energized the service to the New Meter, and the New Meter
was billed to the landlord. The Complainant continued to be billed for the Old Meters
under the Complainant’s Account -209, as service to Complainant at that time still ran
through the Old Meters until the meter switchover in December 2016.

On June 19, 2017, CEI confirmed that the New Meter served 13598 Euclid Avenue
not 13520 Euclid Avenue. A billing correction was completed to bill the usage from the
New Meter for the period from December 9, 2016 to July 6, 2017 to Account -649 that was
established for Complainant. CEI sent a letter to Complainant on August 1, 2017, to advise
of the rebill amount and that a payment plan was established. A spreadsheet was also
included which provided a detailed breakdown of the billing from December 9, 2016 to
July 6, 2017. The term of the Installment Payment Plan (“IPP”) was set equal to the period
of underbilling—seven months,

WHAT DO THE COMPANY’S RECORDS SHOW ABOUT COMPLAINANT’S
RESPONSE TO RECEIVING CORRECTED BILLS?

The Company’s records show that on August 20, 2017, CEI received a letter from
Complainant’s attorney stating that he had reached out to the landlord to inquire why the
New Meter was not being billed to Complainant and that he hoped to reach a resolution

with the landlord. On the date the August 9, 2017 bill was due, August 30, 2017,
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Complainant called CEI and requested a different arrangement for payment which was not
granted at that time. Complainant, thereafter, paid only the current charges on that bill.

CEI received another letter from Complainant’s attorney dated October 11, 2017,
stating that “Since the end of 2016, [Complainant] has been attempting to work out an on-
going billing issue to no avail.” There had been no communications between CEI and
Complainant regarding billing issues prior to CEI’s August 1, 2017 letter, which indicates
that Complainant had been communicating with the landlord on the billing issues.

A Company representative spoke with the Complainant on November 10, 2017 and
advised that CEI was willing to renegotiate his payment terms; however, the Complainant
stated he would need to confer with his attorey.

On January 11, 2018, CEI sent a disconnect notice, and on February 1, 2018,
Complainant entered into a second IPP, but again paid current charges only and nothing
toward the rebill amount which triggered a disconnect notice on April 9, 2018.
Complainant then filed this Complaint on May 2, 2018.

PLEASE DESCRIBE HOW CEI DISCOVERED THE ERROR.

On May 11, 2017, a representative for the landlord contacted CEI regarding the New Meter
appearing on the landlord’s account. CEI investigated its records for the meter work and
on June 19, 2017, CEI confirmed on-site that the New Meter was serving Complainant’s
Property at 13598 Euclid Avenue and should have been billed to Complainant. CEI then
proceeded to make the cotrections to bill the New Meter to Account -649 based on the
recorded meter data. CEI presented that amount to Complainant in the August 1, 2017

letter and on Complainant’s next bill generated on August 9, 2017.
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HOW CAN YOU BE SURE THE PROPER BILLING AMOUNT WAS REBILLED
TO COMPLAINANT?

There are several facts which confirm that Complainant has been billed the proper amount.
First, the New Meter has only one service connection to the Property occupied by
Complainant. Therefore, the only electric usage that can be measured on that meter is the
electricity consumed by Complainant. The billing determinants were based on actual meter
data and applied to the applicable tariff rates in effect at the time to produce the billing
amounts that would have been generated to Complainant.

Second, I examined Complainant’s account data from before the meter change,
during the rebill period, and after the New Meter was assigned to Complainant. I found
that the usage levels on the New Meter after the December 2016 changeout aligned very
closely with the usage recorded on the Old Meters during the rebill period from December
9, 2016 to July 6, 2017, as well as aligning with the usage recorded on the New Meter after
the rebill period.

Third, the Old Meters began recording zero consumption after the meter
switchover, matching the timing that the New Meter began recording usage corresponding
with historical usage by Complainant. CEI’s work order records confirm the physical
interconnection noted above, so any other explanation would be both illogical and
unsupported.

Fourth, CEI received a letter from Complainant’s attorney on August 20, 2017
referencing the amount of $44,961.07 CEI was billing to Complainant which was noted in

the August 1, 2017 letter, and advising they were trying to reach a resolution with the
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landlord. Complainant’s letter did not dispute the amount of the bills, or allege the
registered consumption was inaccurate.

WHAT HAPPENED WITH BILLING ON ACCOUNT -209?

The Old Meters, which had not been removed, continued to be read and billed under the
Account -209 each month. As I stated above, the kWh consumption on the Old Meters
associated with Account -209 was zero, so each month Complainant received a billing
statement reflecting only the monthly customer charge plus a minimum demand charge
pursuant to the tariff. Since Complainant had received these billing statements showing
zero kWh, Complainant clearly was alerted that they were not being billed for any electric
consumption.

WHAT HAPPENED WHEN THE OLD ACCOUNT WAS CLOSED OUT?
Complainant failed to notify CEI to close Account -209, therefore, the Complainant
continued to be billed for service through November 27, 2017. Since no usage registered
on Account -209 after January 5, 2017, CEI agreed to cancel these bills for the service
period from January 6, 2017 to November 27, 2017 which created a credit on the account
of $5,290.34. The credit balance was transferred to the Complainant’s Account -649 on
January 20, 2018 which reduced the outstanding unpaid balance by that amount.

DID CEI VIOLATE COMMISSION RULES?

No. CEI at all times complied fully with the Commission’s rules and with CEI's tariff,
While the Company strives for 100% accuracy, mistakes sometimes get made. Indeed, the
Commission’s rules recognize that underbilling of nonresidential customers may occur and
provides guidance on the correction process in Section 4901:1-10-23. CEI’s rebilling of

Complainant was fully in compliance with this rule. CEI notified Complainant of the usage



associated with the unpaid balance by way of the Company’s letter dated August 1, 2017.
CEI’s billing was based on the actual metering data on both the Old Meters and on the New
Meter, therefore, the usage billed to the Complainant is accurate.

CONCLUSION
DOES THIS CONCLUDE YOUR DIRECT TESTIMONY?

Yes; however, I reserve my right to supplement my testimony.



This foregoing document was electronically filed with the Public Utilities
Commission of Ohio Docketing Information System on

2/15/2019 4:31:06 PM

in

Case No(s). 18-0785-EL-CSS
Summary: Testimony of Princess Davis on Behalf of The Cleveland Electric llluminating

Company electronically filed by Mrs. Ashlee E Waite on behaif of The Cleveland Electric
lliuminating Company
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