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RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_Village of Addyston

Address_235 Main Street, Addyston, OH 45001

PUCO Certificate # and Date Certified_13-681E(3) | 4/27/2017

Telephone #(513) 941-1313 Web site address (if any) www.addystonohio.org

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to

Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

* Terms and conditions of enrollment including;
= Rates
* Charges
» Switching fees, if any

s Policies associated with customers moving into/out of aggregation area
Billing procedures
Procedures for handling complaints and disputes including the toll- free
telephone number and address for customer contacts



A-4  Exhibit A-4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5  Contact person for regulatory or emergency matters

Name Jeff Haarmann
Title_Managing Partner, Affordable Gas + Electric
Business address 10749 E Garden Rd, Mt Vernon, IL 62864

Telephone # (618) 204-0115 Fax # (618) 205-5069
E-mail address jhaarmann@supernovapartners.c

A-6  Contact person for Commission Staff use in investigating customer complaints

Name Jeff Haarmann
Title_Managing Partner, Affordable Gas + Electric
Business address_10749 E Garden Rd, Mt Vernon, IL 62864

Telephune # (618) 204-0115 Fax # (618) 205-5069
E-mail address jhaarmann@supernovapartners.c

A-7  Applicant’s address and toll-free number for customer service and complaints

Customer Scrvice address 10749 E Garden Rd, Mt Vernon, IL 62864

Toll-free Tciephone # (855) 682-0222 Fax # (618) 205-5069
E-mail ad info@agellc.com

§ignature of Applical:t & Title / W/

Sworn and subscribed before me this _~ i: day of M‘H s ao i—q

Month Year

*

Signa of official administeripg oath Print Name and Title

My commission expires on Ol l H" &OQ. 0




AFFIDAVIT

State of OK10 : ‘/,’ /447-5 Y .._S
County of M/ : o

] 2‘_ ﬂﬂ ,L -@EHQ u), Affiant, being duly sworn/affirmed according to law, deposes and says that:

He/She is the ﬁi&jo/ (Office of Affiant) of [4 /;””_g @wﬂamc of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

1.

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while

the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity

pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division {F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10,4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, atiests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will caoperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complzint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer prolection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federa! Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Udlities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

. 1IF applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere

to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)

with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
he/she expects said Applicant to be able to prove the same at any hearing hereof.

Sworn and subscribed before me this 4 day of HAKC“ \ 20 M
Month Year

»
i Qo &«zﬁﬁ MARs AN Toz e
Signatufry of official administerin}f oath Print Name and Title

My commission expires on 9_![4: @&O

iignalure of-Alfant & Title

MARGARET ANN DOZIE

otary Public, State of O

My Commission Expire
Septemner 14, 2020




EXHIBIT A-2

AUTHORIZING ORDINANCE PURSUANT TO

§4928.20(A) OF THE REVISED CODE




AT e R AR R O S e R "'?1*8"(#—#*‘:* *J'fjh A 4"}9,"5}#""”‘*#’?9«2»’" A LT BT ST (T W gt

ORDINANCE NUMBER 2012 _@g

AN ORDINACE AUTHORIZING ALL ACTIONS NECESSARY TO

EFFECT A GOVERNMENTAL ELECTRICITY PROGRAM WITH

OPT-OUT PROVISIONS PURSUANT TO SECTION 4928.20, OH10

REVISED CODE, DIRECTING THE HAMILTON COUNTY BOARD

OF ELECTIONS TO SUBMIT A BALLOT QUESTION TO

TIHE ELECTORS.

WHEREAS, the Ohio Legislature has enacted electric deregulation legislation
which authorizes the legislative authorities of municipal corporations, townships and
counties to aggregate the retait electric loads located in the respective jurisdictions and Lo

cnter inlo service agreements to facxhlate for those loads the purchase and sale -of
electricity;

A}

WHEREAS, such legislative authorities may exercise such authority jointly with
any other legislative authorilies;

WHEREAS, governmental aggregation provides an opportunity for residential

and small business customers collectively to participate in the potential benefity of .

electricity deregulation through lower electric rates which they would not otherwise be
able to have individuaily;

WHEREAS, this Council seeks to establish a governmental aggregation program
with opt~out provisions pursuant to Section 4928.20, Ohio Revised Code, (“the
aggregation program”™), for the residents, businesses and other electric consumers in the
Village and in conjunction jointly with any other municipal corporalion. township.
county ot other political subdivision of the State of Ohio, as permilted by law.

NOW THERFORE, BE IT ORDAINED BY THE COUNCIL OF THE
+ VILLAGE OF ADDYSTON, STATE OF OHiO:

SECTION 1. This Counctl finds and determines that it is it the best interest of .

Addyston its residents, businesses and other electric consutners located within the
corporate limits of Addyston to establish the Aggregation Progeam inn Addyston.
Provided that this Ordinance and the Aggregation Program is approved by the electors of
Addyston pursuant to Section 2 of this Ordinance, Addyston is hereby authorized to
aggregate in accordance with Section 4828.20, Ohio Revised Code, (he retail efectric
loads located within Addyston, and, for that purpose, to enter into service agreements to
fucililate {or those loads. the Sale and purchase of electricity. Addyston tnay exercise such
aulhonly joinlly with any. other municipal corporation, township, ot couniy or other

political subdivision of the State of Ohio io the full extent- penmlled by law. The .

aggregluon will occur automatically for each person owning, occupying, contralling or
using an electric load center proposed to be aggregated and will provide for the opt-nut
rights described in Section 3 of this Ordinance,

SECTION 2. The Board of Elections of Hamilton County is hereby directed to

submit the following question to lhe electors of Addyston at the general election on
Navember 6, 2012;

Shall Addyston bave the authority (o aggregate the retail clectric loads located in
the Village, and for that purpose, enter into service agreements to facilitate for
those loads the sale and purchase of electricity, such aggregation to occur
automaticatly except where any person elects to opt-out?

The Clerk of this Council is instructed o file a certified copy of this Ordinance and the
propused form of the ballot question with the County Board of Elections not less than
nincty (90) days prior to November 6, 2012. The Aggregation Program shall not take

effect uniess approved by a majority of the electors voling upon this Ordinance and the

Aggregation Program provided for herein at the election held pursuant to Section 2 and
Section 4928.20 of the Ohio Rewsed Code.

4™ e
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SECTION 3. Upon-the approval of a majority ‘of the electors voting at the
election provided in Section 2 of this Ordinance, this Council individually or jointly with
any other political subdivision, shall develop a plan of operation and governance for the
Aggregation Program. Before adopting such plan, this Council shall hold at least two
public hearings on the plan. Before the first hearing, notice of the hearings shall be
published once a week for two consecutive weeks in a newspaper of general circulation
in the Village. The notice shall summarize the plan and state the date, time, and location
of each hearing. No plan adopted by this Council shall aggregate the electrical load of
any electric load center within the Village unless it in advance clearly discloses to the
person owning, accupying, controlling, or using the load center that the person will be
enrolled automatically in the Aggregation Program and will remain so enrolled unless the
person sffirmatively elects by a stated procedure not to be so enrolied. The disclosure
shall state prominently the rates, charges, and other terms and conditions of enrollment.
The stated procedure shail allow any person enrolled in the Aggregation Progran: the
apportunity to opt-out of the program every three years, without paying a switching fee.
Any such person that opis out of the Aggregation Program pursuant to the stated
procedure shall default to the standard ‘service offer provided under division (a) of
Section 4928.14 or division (b) of Section 4928.35, Ohio Revised Code, until the person
chooses an altemative supplier.

SECTION 4. This Council finds and determines that all formal actions of this -
Council concerning and relating to the adoption of this Ordinance were taken in an open
meeting of this Council and that all deliberations of this Council and of any comimittees
that resulted in those fomnal aclions were in meetings open to the public in compliance
with the law.

‘ ' SECTION 5. Natice of the adoption of this ‘Ordinance shall be given once by

f publishing the title of the Ordinance in an abstract prepared by the Mayor or Saoficitor in a

newspaper of general circulation.

ADOPTED this {8 ___day of _JUAE™

ATTEST.

V/Ymmi&mﬁmﬂw

-Margarét Dozier, Clerk

{This rgsolulion was prepared by Robert G. Kelly, Village Solicitor.)

june 18,2012

I, Margaret Ann Dozier, Clerk for the Viilage of Addyston, Hamilton
County, Ohio hereby certify this is a true and certified copy of
ORDINANCE NO. 20612-06 -AN ORDINACE AUTHORIZING ALL
ACTIONS NECESSARY TO EFFECT A GOVERNMENTAL ELECTRICITY
PROGRAM WITH OPT-OUT PROVISIONS PURSUANT TOQ SECTION 4528.20,
OHIO REVISED CODE, DIRECTING THE HAMILTON COUNTY BOARDOF
ELECTIONS TO SUBMIT A BALLOT QUESTION TO THE ELECTORS.
ABOPTED BY THE VILLAGE OF ADDYSTON COUNCIL ON JUNE 18, 2012.

Ao

Mardhret Ann Dozie
Village Clerk
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Form No. 127 Prexcribed by Secrerary of Stare. (08/09)

CERTIFICATE OF RESULT OF ELECTION ON QUESTION ORISSUE
Revited Code, Section 3501.11 ‘

State of Ohlo _
County of . Hamilton
‘The Board of Electons of Hamilton County heveby
cectifles that ot the alection held i the Village Of Addyston
' (Narte ¢f Subdivialon)
cntbe_.6th ___ day i November 2012, the vote cast on the following fssue was

as follows: 5 .,

Issus.
Shall the Village of Addyston have the authority to aggregate the retail electric loads located in the Village of

f%i_“ _ Addyston, and for that purpose, enter into service agreements to facilitate for those loads the sale and purchase of

electricity, such aggregation to occur automatically except where any person elects to opt out?
Wotes___Yes : 174

ﬁ'&r. yci.dc.-aa on ballot) Plumber)
Votes__NO 132

{(No, against, efc. -ax on baitot) , Mumber)
Total vote cast on jssue: 306

MNumber}
1IN WITNESS WHEREOF, e have heteunto subscribed cue-names officdally at ___Cincionati
‘Ohlo, this 27th _.day, __November N 2012 '
Chonten H] G foamcl 7 Chaie

Vi
7

L




Exhibit A-3

Operation and Governance Plan Adopted Pursuant to Section 4928.20(C) O.R.C.




PLAN OF OPERATION AND GOVERNANCE

OF

VILLAGE OF ADDYSTON, OHIO, HAMILTON COUNTY

For Additional Information Contact:

Donald I. Marshall
Eagle Energy, LLC
6566 Glenway Avenue
Cincinnati, Ohio 45211

Telephone: (513) 251-7283
E-mail: eagleenergy@fuse.net
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Introduction. The Village of Addyston (Addyston) obtained voter approval to offer an
electric ‘aggregation program pursuant to §4928.20, Ohio Revised Code (ORC) on
November 6, 2012. As a result of the voter’s affirmative vote, Addyston shall offer an
“opt-out” electric aggregation program to all eligible customers'; ie., all residential
customers and non-mercantile commercial, industrial and other public authority
customers within Addyston. The plan will be available to approximately 1500 customers
and those customers shall automatically be enrolled in the program as further explained
herein. A Program Agreement has not been executed with a IGS Energy (IGS), a
Competitive Retail Electric Supplier (IGS) for the purpose of implementing an
aggregation program.

The aggregation program has been developed in accordance with §4928 20, ORC
in the following manner:

1. §4928. 20(A) specifies the requirement of a municipal authority to adopt an ordinance..
Exhibit A-2 is a copy of Ordinance No. 2012-06 adopted by the elected officials of
Addyston specifying that aggregation shall occur automatically.

2. $4928.20(B) requires that the Ordinance be submitted to the electorate. Ordinance No.
2012-06_ was passed on November 6, 2012 by a majority affirmative vote.

3. §4928.20(C) requires two public hearings on this Plan of Operation and Governance
(Plan) to be conducted. Those hearings were held on March 18, 2013 at 3:00 and 7:00
PM after appropriate public notice was provided for two consecutive weeks.

4. §4928.20(D) requires appropriate notice be provided to customers being automatically
enrolled in the aggregation program. The notice, including terms and- condltlons, is
attached as Exhibit A-4.

The Plan has been developed in accordance with the Commission’s rules and
regulations, specifically rule 4901:1-21-16(B) of the Administrative Code, in the
following manner:

1. Services to be Provided. Addyston has enter into a contract with IGS to provide
generation and transmission services. The 1GS contract includes all terms and
conditions that make it clear that the IGS has ultimate responsibility to deliver
firm power to the distribution system of the local Electric Distribution Utility
(EDU), Duke-Ohio (Duke). Duke, in turn, shall utilize its distribution system, as it
currently uses, and deliver the power to the customer’s end-use facilities.

! As further defined herein. Certain customers may not be eligible to participate. In
addition, Addyston may consider other factors such as savings opportunities that could
impact different rate classes and/or consumption patterns among customers differently.
The result would be that certain customers may not be included in a particular rate offer.
However, Addyston will not conduct a mailing at any time unless the majority of
residential customers are included in said mailing.

11



Addyston does not intend to re-sell any power as a result of this program and, in
fact, is not authorized to do so.

. Determination of Rates to be Charged. All customers shall continue to receive
standard distribution service under Duke’s tariffs on file and approved by the
Commission. Customers shall be responsible for the distribution charges and
certain delivery Riders specified under Rates RS, DM or DS of the Duke tatiff,
P.U.C.O. No. 19% Customers enrolled in the program shall receive relief from
certain other Riders and the rates associated with basic generation (PTC-BG)
contained in Duke’s tariff. Addyston has retained Eagle Energy to assist in the
- identification of potential benefits for customers. Benefits may include savings
against the prevaihng price-to-compare of Duke with the contract rate of the IGS.
The rate comparison will be contained in the notice to be received by the
customer. A surcharge authorized under §4928.20(1) is not applicable “at- the
_ current time.

. Standby Service. Currently, avoidance of certain rate riders within Duke’s ‘rate
structure requires action by customers, which is inconsistent with ‘the opt-out
program, which requires no action by the customer. In add1t1on Addyston does
not want customers to be subject to market-based rates in the event a customer
returns to Duke. For these reasons, Addyston currently intends for customers to
pay all rate Riders imposed by Duke that shall permit customers to return to Duke
on a fuli-requirements basis without penalty. The goal of Addyston in the process
of negotiating a contract with a IGS was to negotiate a prov1s10n that would
exelude a switching fee provision for customers.

. Opt-out Disclosure Notice. Addyston requested Duke for a- customer list that
ideritifies potential customers within its geographic boundary. The customer fidt
was provided to the IGS and will be used as the basis for developing a mail file
for the opt-out notice following noted exclusions, if any. Once the ma;lhng Hst Has
been developed, the opt-out notice shall be mailed via first class U.S. mail and
customers shall have twenty-one (21) days to opt-out of the program. Those
customers electing not to opt-out shall be enrolled in the program

Customer Inclusion. The following customers shall be excluded from the opt-out
program:

(a) Customers who have opted-out of the program;

(b) Customers under contract with a CRES;

2 The program may be available to other special rates such as Rates EH, ORH,-,et:al. N
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(c) Customers who may have a special contract with Duke;

(d) Customers outside the geographical boundary of Addyston;

(e) Customers who have elected to be on the “do not aggregate” list provided
by §4928.21(C),

(f) Mercantile customers;

{g) Customers with an unsatisfactory credit rating; and,

(h) Customers enrolied in the Percentage of Income Payment Plan (PIPP).

Customers in categories (b) through (h) shall not appear in the customer list
provided by Duke. Customers within the above categories who may be
accidentally enrolled shall be returned to Duke without charge.

The IGS has the responsibility to monitor the enrollment of customers.
Customers who elect to opt-out of the program shall be excluded and if a
customer were accidentally enrolled shall also be returned to Duke without
charge. :

6. Opt-out Process. Customers shall receive a letter, terms and conditions and
instructions on how to opt-out of the program®. Customers shall be provided
twenty-one (21) days to elect to opt-out of the program. After the twenty-one day
opt-out period ends customers shall be submitted to Duke for enrollment. Duke
shall confirm enrollment and provide the customer with an additional seven (7)
days to allow the customer to cancel enrollment. Thereafter, a similar enrollment
program shall be offered at intervals not to exceed three (3) years.

7. Eligible Customers. The aggregation program shall include residential and non-
mercantile customers, except those identified in Section 5 above, sefved under the
provision’s of Duke’s electric tariff P.U.C.O. No. 19 as follows":

Rate RS, Sheet No. 30.14;
Rate DS, Sheet No. 40.15; and,
Rate DM, Sheet No. 43.15.
The current tariffs have an effective date of May 6, 2013.

8. Billing Procedures. The contract with the IGS shall include billing procedures but
the goal of Addyston is to have the customer receive a single bill from Duke. The
bill shall include all charges including the rates of IGS. The billing interval shall
be approximately thirty (30) days. If Duke does not receive timely payments, then
the subsequent biill will reflect late payments fees, as authorized by the
Commission, including those charges of IGS.

9. Credit and Deposit Procedures. Collection and credit procedures shall be those
authorized by the Commission and remain the responsibility of Duke, the IGS and
the involved customer. Addyston shall not be involved in any credit or collection
malter,

? Customers shall also be provided a toll-free telephone number to be provided by IGS
that will monitor and verify enrollment status.

* See footnote 2 also.
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10. Customer Service Procedures. Customers shall have multiple means of addressing
customer service issues. Generally, concerns relative to service reliability or
billing should be addressed to Duke and concerns regarding the Plan should be
addressed to Addyston or Eagle Energy. If a customer is unable to resolve their
concern in a satisfactory manner, then that matter should be directed to the
Commission or to the Ohio Consumers’ Counsel. The following telephone
numbers are for customers’ assistance for resolving customer service issues:

Duke Energy Ohio (800) 544-6900
Public Utilities Commission of Ohio (800) 686-7826
(800) 686-1750 (TDD/TTY)
Village of Addyston (513) 771-7200
Eagle Energy (513) 251-7283
Ohio Consumers’ Counsel (877) 742-5622
IGS (800) 280-4474

In addition, this Plan adopts by reference Commission rule 4901:1-21-08 of
the Administrative Code as the rule pertains to customer access, slamming and
complaint handling procedures.

11. New Customer Policy. During the Plan’s term, customers who have either left the
Plan or who moved into the governmental boundaries of Addyston, may contact
Addyston, Eagle Energy or the IGS at any time to obtain enrollment® information.
IGS shall have sole discretion to permit new customers to enroll into the Plan at
no charge.

12. Customer Who Move. Enrolled customers who move from one location to another
within the geographical boundaries of Addyston shall be permitted to maintain
their enrollment status at their new location.

13. Customers Who Opi-out. Customers who provided the required opt-out notice
shall remain a customer of the EDU, Duke, or their selected IGS. Customers may
request IGS to permit enrollment and in that instance IGS shall have sole
discretion as to allow the enrollment at no charge. Customers being served by IGS
shall be cautioned about any cancellation charges associated with their current
enrollment status. A new enrollment period shall be offered, at 2 mlmmum, every
three (3) years without any charge to the customer.

14. Other Matters. A copy of this Plan shall be available at the Addyston offices for
public inspection and shall be made available to any customer upon request.
Addyston shall be precluded from altering this Plan in any way that materially
affects enrolled customers. If a material change to the Plan is made, affected

5 Enrollment must be authorized by Duke.
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customers shall be provided notice of the change and shall be given an
* opportunity to opt-out of the aggregation.
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Exhibit A-4

"Automatic Disclosure Form Required by Section 4928.20(D) O.R.C.
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IGSenergy.com | PO Box 9060 Dublin, OH 43017 | Phone: 877-353-0162 | Fax: 800-584-4839

- - 1239704 - () -
TEST CUSTOMER
6100 EMERALD PARKWAY
DUBLIN OH 43016

July 17, 2017
Dear Village of Addyston Resident or Business Owner,

RE: ELECTRIC AGGREGATION PROGRAM

The Village of Addyston is providing you the opportunity to participate with other Village residents and businesses in an opt-out electric
aggregation program, with IGS Energy of Dublin, Ohio as your provider.

Under governmental aggregation, the Village negotiates an electric supply contract with an eligible provider. Both the Village and the
eligible provider are required to be certified by the Public Utilities Commission of Ohio (PUCO). Village Council Members passed an
ordinance to adopt the aggregation program after Village voters approved the implementation of its program on November 6, 2012.

Under this aggregation program, the Village’s default opt-out Aggregation offer is a rate of 5.27 cents per kWh through the
August 2020 meter read date for eligible residents and businesses. This rate is 8.5% lower than the previous Village of Addyston
Electric Aggregation Program rate and 14.3% lower than the current average residential Duke Price-To-Compare. IGS Energy’s price
applies to the generation portion of your bill. You will continue to be charged by Duke for the distribution and delivery portion of your bill.

If you are ever unhappy with your service or rate from IGS Energy, you may cancel free of charge at any time and return to
Duke Energy at a rate and terms that may or may not be the same as what other Duke Energy customers pay.

You will be automatically enrolled in the Village of Addyston Electric Aggregation Program unless you choose to “opt out” —
that is, affirmatively choose to not participate. If you want to be excluded from the Village of Addyston Electric Aggregation
Program, you must return the enclosed “Opt-Out” Form or contact IGS Energy at 1-877-353-0162 by Auqust 7, 2017. If you do not opt-
out at this time or cancel service in the future, you will be enrolled in the program until it expires with your August 2020 meter reading
date. If you do opt-out, you will continue to receive Duke Energy’s standard service offer rate.

If you choose to participate, you will soon receive a letter from Duke notifying you of your transfer to your community’s program with
IGS Energy as your supplier. As required by law, this letter will inform you of your option to cancel your enroliment with IGS Energy
within seven business days of its postmark date. Simply ignore that letter to ensure your participation in the program.

Under this aggregation, Duke will continue to maintain the wires system that delivers power to your home or business. You will still
contact Duke regarding loss of power service or for any other concerns or issues having to do with your electric service. You will
continue to receive a single bill from Duke for your electric service with your IGS Energy rate included.

If you have any questions please call IGS Energy at 1-877-353-0162, weekdays, from 8:00 a.m. to 8:00 p.m. EST. For general
information on deregulation in Ohio, you can also visit the Web Site of the Public Utilities Commission of Ohio (www.PUCO.ohio.gov).

Sincerely,
IGS Energy and the Village of Addyston

P.S. Remember to return the “Opt-Out” form only if you do not want to participate in the Village of Addyston Electric Aggregation
Program.

If the home for which you have received this letter is not located within the Village of Addyston, you have received this letter in error.
Please contact IGS Energy at 1-877-353-0162 to be removed from the aggregation list.

You are not eligible to participate in this program if you are currently enrolled in the Percentage of Income Payment Plan
(PIPP) program.

11 digit account number as it appears on your Duke Energy electric bill.

| wish to opt out of The Village of Addyston

Electric Aggregation Program.
Name (Please Print)

(Check box to opt out.)
Address

City, State, Zip

Phone Number ]
175089637001%¢4

Email Address

Signature (REQUIRED)
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Environmental Disclosure Information

Interstate Gas Supply, Inc.

Projected Data for the 2017 Calendar Year

Generation
Resource Mix -

A comparison
between the
sources of
generation used to
produce this
product and the
historic regional
average supply
mix.

Supplier's Product

Natural
Gas

25% Other

0.5%

Hydro Coal
1.5% 33%
Wind
2.5% Biomass
0.5%

Regional
Natural
Gas
25% Other

0.5%

Hydro Coal
1.5% 33%
Wind
2.5% Biomass

0.5%

37%

Environmental
Characteristics—

A description of
the characteristics
associated with
each possible
generation
resource.

Biomass Power

Air Emissions and Solid Waste

Coal Power

Air Emissions and Solid Waste

Hydro Power

Wildlife Impacts

Natural Gas Power

Air Emissions and Solid Waste

Nuclear Power

Radioactive Waste

Oil Power

Air Emissions and Solid Waste

Other Sources

Unknown Impacts

Solar Power

No Significant Impacts

Wind Power

Wildlife Impacts

Air Emissions —

A comparison
between the air
emissions related
to this product and

Carbon dioxide

Nitrogen oxides

product.

the regional
average air Sulfur Dioxide
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Regional Average
Radioactive Type: Quantity:
Was.te - High-Level Radioactive Waste Unknown Lbs./1,000 kWh
Radioactive waste
associated with the | | ow-Level Radioactive Waste Unknown Ft3/1,000 kWh

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well
as costs. For further information, contact IGS Energy at www.igsenergy.com or by phone at 1-877-915-4447.

NOTICE

Return the “Opt-Out” form only if you do not want to participate in The Village of Addyston Electric Aggregation Program.

Return by August 7, 2017 to:

Electric Governmental Aggregation Program
PO Box 9060

Dublin, Ohio 43017-0960

Form: EAGLEDUKE-ADDYSTON17-OPTOUT-E



IGS Energy Uniform Disclosure Statement

Form DUKE-EAGLE-ADDYSTON17-OPTOUT Keep for your records
Term Box
Utility: Duke Energy (Duke)
Price Plan Fixed Rate
Program Price Subject to the terms and conditions detailed below in the body of the Agreement:

For residential customers the applicable price per KWH shall be 5.27 cents per KWH of
electricity consumed.

For non-mercantile commercial customers the applicable price per KWH shall be 5.27 cents
per KWH of electricity consumed.

Term Services to be rendered pursuant to this Agreement will commence upon the
implementation of the Village of Addyston community opt-out government aggregation
program (“Program”) and will continue through the August 2020 billing period

Cancellation Fee None

The services provided to me by Interstate Gas Supply, Inc. (“IGS Energy”) are governed by the terms and conditions stated
in this document and the opt-out notification accompanying this document (“Agreement”) and will serve as the terms of
service for the Village of Addyston opt-out government aggregation program (“Program”) which | agree to enroll in by not
“opting-out” of the Program, as described in the accompanying opt-out notification letter, or exercising my right to rescission
under this Agreement.

Term: The Term of the Program will be as stated in the term box located at the top of this Agreement (“Term Box”). 1GS
Energy will supply the commaodity portion of my electricity and Duke will continue to be my Electric Delivery Company
(“EDC”). Upon expiration of the opt-out period, if | do not elect to opt-out of the Program, IGS Energy will notify the EDC to
transfer electric commodity services to IGS Energy. If | am currently an IGS Energy electric customer, IGS Energy reserves
the right to reject or rescind my enroliment in the Program or to require me to pay the applicable cancellation fee, if any, for
my existing electric service agreement to be eligible for this Agreement.

Regulatory: Competitive electric retail services (“CRES Program”) are subject to ongoing Public Utilities Commission of Ohio
(“PUCO”) and EDC jurisdiction. | understand that if the CRES Program is terminated or materially altered, this Program may
be terminated by me or IGS Energy without penalty. | understand that IGS Energy may terminate or modify this Program due
to unforeseen regulatory action that will materially affect the costs of providing electric service to the Program.

Price: The price | will pay for my electric supply charges (which applies to the generation and transmission portion) under the
Program is as described in the Term Box (“Program Price”). | am responsible for, and my Program Price does not include,
applicable taxes and/or EDC charges, including service and delivery charges, which will be billed by the EDC.

Renewal: If my community’s governmental aggregation continues, at least every three years from the establishment of this
Program the government aggregator or its supplier shall provide me notice of my right to opt out of the aggregation without
penalty. The process for providing me with notice of my right to opt-out shall include a provision for me to return a post card
or similar notice to the governmental aggregator or the supplier. For renewals, | will have at least twenty-one days from the
post mark date on the written notice to choose to opt out of the Program, and my return post card or notice that is post
marked before the opt out deadline has elapsed shall count as timely sent. The notice will follow the procedures established
for the initial opt-out notice set forth in this rule and shall prominently disclose to me all changes to the terms and conditions
associated with the aggregation. | am entitled to opt-out of the government aggregation program at least every three years
from the commencement sent date of the Program, without a penalty. If | am in the Program when the Program is renewed
and | do not exercise my right to opt-out, | will be continued in the Program. Nothing in this Agreement guarantees that | am
entitled to pricing provided by IGS Energy after the Term of this Agreement expires.

Customer Rescission Period: If | am a new customer to IGS Energy this Agreement may be rescinded by me with no
cancellation fee by contacting the EDC in writing or by telephone at the number provided on the confirmation notice within 7
business days from the post-mark date of the confirmation notice sent by the EDC (“Rescission Period”). If | am an existing
IGS Energy electric customer | will not receive a confirmation notice from the EDC but, in the event | decide to cancel this
Agreement, | will be returned to my previous Agreement with IGS Energy without penalty under this Agreement.
Cancellation: | can cancel this Agreement without cancellation fee by providing notice of not less than 30 days to IGS
Energy. Cancellation notices provided after the Rescission Period may result in an additional month(s) of service with IGS
Energy at the Program Price, which | agree to pay, as the effective date of all cancellations are subject to EDC guidelines. |
understand that if | switch my service to another supplier or back to the EDC an EDC switching fee may apply under the
EDC'’s tariff and if | return to the EDC sales service | may not be served under the same rates, terms, and conditions that
apply to other customers served the EDC.

Contact and Dispute Resolutions: In the event of a billing dispute or issues regarding volume or metering, | should contact
the EDC at the number listed on their bill. For other questions or concerns about pricing, | can contact the IGS Energy choice
department by phone weekdays from 8:00 a.m. to 8:00 p.m. ET at 877-915-4447, by fax 1-800-584-4839, in writing at P.O.



Box 9060, Dublin, OH 43017, or through their web site at www.IGSEnergy.com. Also, | can contact IGS Energy through e-
mail at choice@IGSEnergy.com. If my questions or concerns or complaint are not resolved after | have called IGS Energy or
my EDC, or for general utility information, residential and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7826 (toll free) or for TTY toll free at 1-800-686-1570 (toll free), from 8:00 a.m. to 5:00 p.m.
weekdays, or at www.puco.ohio.gov. The Ohio Consumer’s Counsel (“OCC”) represents residential utility customers in
matters before the PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. weekdays, or at
http://www.pickocc.org

Assignment: This Agreement is assignable by IGS Energy without my consent subject only to required regulatory approvals.
IGS Energy will use its best efforts to give the EDC and me thirty (30) days written notice prior to any assignment.

Billing: For my convenience | will receive only one bill, which will be issued by the EDC each month and will contain IGS
Energy’s electric supply charge plus applicable taxes and all of the EDC’s delivery and other applicable charges, including
any late fees assessed by the EDC. | agree to continue to pay the EDC for the entire electric bill under the EDC’s payment
terms and conditions. If | fail to pay my bill within the EDC’s payment terms, IGS Energy reserves the right to charge a
monthly late fee of 1.5% of the amount past due, calculated from the EDC due date on my bill. | understand and agree that
although | remit my payments to the EDC, ultimately if | fail to make my payment to the EDC for the electricity commodity
component of my bill supplied by IGS Energy, | will owe the unpaid amount to IGS Energy in which case IGS Energy may bill
me directly for unpaid balances and seek collection if necessary. Additionally, if | fail to timely pay my IGS Energy charges
billed by either the EDC or IGS Energy, IGS Energy may in its sole discretion terminate this Agreement with fourteen (14)
days written notice or require a security deposit in order to continue service under this Agreement.

I may request twice within a 12 month period, at no charge, up to 24 months of my payment history for services rendered by
IGS Energy. Other than for operation, maintenance, assignment and transfer of my account or, where IGS Energy is
performing billing services, or for collections, IGS Energy will not disclose my account number to any other third party without
my affirmative written consent or electronic authorization or pursuant to a court or PUCO order and that, other than for credit
checking and credit reporting, IGS Energy will not disclose my social security number without my affirmative written consent
or pursuant to court order. | authorize IGS Energy to obtain my billing payment and usage history from the EDC.
Moving/Termination: | understand that this contract will automatically terminate, without penalty, if | relocate outside the
EDC service territory or if | relocate within the current EDC service territory and the EDC assigns a new account number or
Service Delivery Identifier (“SDI”).

Environmental Disclosure: For electric customers, the approximate generation resource mix and environmental
characteristics of the power supply that will be secured to provide services under this Agreement can be viewed at the IGS
website — igsenergy.com. | agree that IGS will make the required quarterly updates to the disclosure statement
electronically on the IGS website. IGS will also provide the environmental disclosure statement upon my request.

Eligibility / Limitation of Liability / Jurisdiction: This Agreement is for only residential and non-mercantile commercial
customers (see Ohio Revised Code 4928(A)(19)) in the Duke service territory. By entering into this Agreement, | represent
and agree that the account(s) served by IGS Energy under this Agreement is (are) Residential or Non-Mercantile Commercial
account(s) and that | am not an existing IGS Energy customer. IGS Energy reserves the exclusive right, at any time, to not
enroll, or if | have been enrolled, to terminate my service locations that do not meet the preceding criteria and return me to
the EDC (or previous IGS Energy product, whichever is applicable) with no penalty to IGS Energy. Also, | represent that |
am current on my EDC bill at the time of enroliment with IGS Energy. If IGS Energy determines through the
enroliment process with the EDC that | am not current on my EDC bill, IGS Energy can in its sole discretion, 1) void
my enroliment without notice and without penalty to IGS Energy or 2) require a security deposit to be paid as a
condition of enrollment. Furthermore, participation in the program is subject to the rules of the EDC and customers are
sometimes terminated from the residential program either in error or for being in arrears. In such instances, | can contact the
EDC to correct the problem and be reinstated in the residential program. Regardless of the reason for termination, in no case
will the original term be extended for months that | was unable to participate nor will IGS Energy have any liability for any
early termination or for any months that | was unable to participate in the program. IGS Energy assumes no liability or
responsibility for losses or consequential damages arising from items associated with the EDC including, but not limited to:
operations and maintenance of their system; any interruption of service; termination of service; or deterioration of service, nor
does IGS Energy assume responsibility or liability for damages arising from any in-home or building damages and in addition
shall not be responsible for any indirect, consequential, special or punitive damages whether arising under contract, tort
(including negligence or strict liability) or any other legal theory. The parties agree that if issues relating to this Agreement
cannot be resolved through the PUCO as detailed under “Contract and Dispute Resolution” above or if suit is filed, any legal
action involving this Agreement shall be brought only in a court of the State of Ohio sitting in Franklin County, Ohio or the
United States District Court sitting in Franklin County, Ohio. | submit to the personal jurisdiction in such courts and irrevocably
waive any objections that | have or might have in the future to such courts as the proper forum for any and all actions arising
under this Agreement. The parties agree that this Agreement shall be interpreted under the laws of the State of Ohio,
regardless of Ohio’s choice of law provisions.



IGSenergy.com | PO Box 9060 Dublin, OH 43017 | Phone: 877-353-0162 | Fax: 800-584-4839

- - 1239704 - () -
TEST CUSTOMER
6100 EMERALD PARKWAY
DUBLIN OH 43016

July 17, 2017
Dear Village of Addyston Resident or Business Owner,

RE: ELECTRIC AGGREGATION PROGRAM

Thank you for your participation in the Village of Addyston Electric Aggregation Program. The Village of Addyston and IGS
Energy of Dublin, Ohio are lowering the electricity rate for participants in its Electric Aggregation Program. You will
continue to participate in the Village of Addyston Electric Aggregation Program with IGS Energy as your supplier, unless you
notify IGS Energy that you no longer wish to participate.

Under governmental aggregation, the Village negotiates an electric supply contract with an eligible provider. Both the Village and the
eligible provider are required to be certified by the Public Utilities Commission of Ohio (PUCO). Village Council Members passed an
ordinance to adopt the aggregation program after Village voters approved the implementation of its program on November 6, 2012.

Under this aggregation program, the Village’s default opt-out Aggregation offer is a rate of 5.27 cents per kWh through the
August 2020 meter read date for eligible residents and businesses. This rate is 8.5% lower than the previous Village of Addyston
Electric Aggregation Program rate and 14.3% lower than the current average residential Duke Price-To-Compare. IGS Energy’s price
applies to the generation portion of your bill. You will continue to be charged by Duke for the distribution and delivery portion of your bill.

If you are ever unhappy with your service or rate from IGS Energy, you may cancel free of charge at any time and return to
Duke Energy at a rate and terms that may or may not be the same as what other Duke Energy customers pay.

You will be automatically enrolled in the Village of Addyston Electric Aggregation Program unless you choose to “opt out” —
that is, affirmatively choose to not participate. If you want to be excluded from the Village of Addyston Electric Aggregation
Program, you must return the enclosed “Opt-Out” Form or contact IGS Energy at 1-877-353-0162 by August 7, 2017. If you do not opt-
out at this time or cancel service in the future, you will be enrolled in the program until it expires with your August 2020 meter reading
date. If you do opt-out, you will continue to receive Duke Energy’s standard service offer rate.

If you choose to participate, you will soon receive a letter from Duke notifying you of your transfer to your community’s program with
IGS Energy as your supplier. As required by law, this letter will inform you of your option to cancel your enroliment with IGS Energy
within seven business days of its postmark date. Simply ignore that letter to ensure your participation in the program.

Under this aggregation, Duke will continue to maintain the wires system that delivers power to your home or business. You will still
contact Duke regarding loss of power service or for any other concerns or issues having to do with your electric service. You will
continue to receive a single bill from Duke for your electric service with your IGS Energy rate included.

If you have any questions please call IGS Energy at 1-877-353-0162, weekdays, from 8:00 a.m. to 8:00 p.m. EST. For general
information on deregulation in Ohio, you can also visit the Web Site of the Public Utilities Commission of Ohio (www.PUCO.ohio.gov).

Sincerely,
IGS Energy and the Village of Addyston

P.S. Remember to return the “Opt-Out” form only if you do not want to participate in the Village of Addyston Electric Aggregation
Program.

If the home for which you have received this letter is not located within the Village of Addyston, you have received this letter in error.
Please contact IGS Energy at 1-877-353-0162 to be removed from the aggregation list.

You are not eligible to participate in this program if you are currently enrolled in the Percentage of Income Payment Plan
(PIPP) program.

11 digit account number as it appears on your Duke Energy electric bill.

| wish to opt out of The Village of Addyston

Electric Aggregation Program.
Name (Please Print)

(Check box to opt out.)
Address

City, State, Zip

Phone Number Il
175089637001¢4

Email Address

Signature (REQUIRED)

OOCGE02



Environmental Disclosure Information

Interstate Gas Supply, Inc.

Projected Data for the 2017 Calendar Year
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Radioactive Type: Quantity:
Was.te - High-Level Radioactive Waste Unknown Lbs./1,000 kWh
Radioactive waste
associated with the | | ow-Level Radioactive Waste Unknown Ft3/1,000 kWh

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well
as costs. For further information, contact IGS Energy at www.igsenergy.com or by phone at 1-877-915-4447.

NOTICE

Return the “Opt-Out” form only if you do not want to participate in The Village of Addyston Electric Aggregation Program.

Return by August 7, 2017 to:

Electric Governmental Aggregation Program
PO Box 9060

Dublin, Ohio 43017-0960

Form: EAGLEDUKE-ADDYSTON17-OPTOUT-E



IGS Energy Uniform Disclosure Statement

Form DUKE-EAGLE-ADDYSTON17-OPTOUT Keep for your records
Term Box
Utility: Duke Energy (Duke)
Price Plan Fixed Rate
Program Price Subject to the terms and conditions detailed below in the body of the Agreement:

For residential customers the applicable price per KWH shall be 5.27 cents per KWH of
electricity consumed.

For non-mercantile commercial customers the applicable price per KWH shall be 5.27 cents
per KWH of electricity consumed.

Term Services to be rendered pursuant to this Agreement will commence upon the
implementation of the Village of Addyston community opt-out government aggregation
program (“Program”) and will continue through the August 2020 billing period

Cancellation Fee None

The services provided to me by Interstate Gas Supply, Inc. (“IGS Energy”) are governed by the terms and conditions stated
in this document and the opt-out notification accompanying this document (“Agreement”) and will serve as the terms of
service for the Village of Addyston opt-out government aggregation program (“Program”) which | agree to enroll in by not
“opting-out” of the Program, as described in the accompanying opt-out natification letter, or exercising my right to rescission
under this Agreement.

Term: The Term of the Program will be as stated in the term box located at the top of this Agreement (“Term Box”). 1GS
Energy will supply the commaodity portion of my electricity and Duke will continue to be my Electric Delivery Company
(“EDC”). Upon expiration of the opt-out period, if | do not elect to opt-out of the Program, IGS Energy will notify the EDC to
transfer electric commodity services to IGS Energy. If | am currently an IGS Energy electric customer, IGS Energy reserves
the right to reject or rescind my enroliment in the Program or to require me to pay the applicable cancellation fee, if any, for
my existing electric service agreement to be eligible for this Agreement.

Regulatory: Competitive electric retail services (“CRES Program”) are subject to ongoing Public Utilities Commission of Ohio
(“PUCQO”) and EDC jurisdiction. | understand that if the CRES Program is terminated or materially altered, this Program may
be terminated by me or IGS Energy without penalty. | understand that IGS Energy may terminate or modify this Program due
to unforeseen regulatory action that will materially affect the costs of providing electric service to the Program.

Price: The price | will pay for my electric supply charges (which applies to the generation and transmission portion) under the
Program is as described in the Term Box (“Program Price”). | am responsible for, and my Program Price does not include,
applicable taxes and/or EDC charges, including service and delivery charges, which will be billed by the EDC.

Renewal: If my community’s governmental aggregation continues, at least every three years from the establishment of this
Program the government aggregator or its supplier shall provide me notice of my right to opt out of the aggregation without
penalty. The process for providing me with notice of my right to opt-out shall include a provision for me to return a post card
or similar notice to the governmental aggregator or the supplier. For renewals, | will have at least twenty-one days from the
post mark date on the written notice to choose to opt out of the Program, and my return post card or notice that is post
marked before the opt out deadline has elapsed shall count as timely sent. The notice will follow the procedures established
for the initial opt-out notice set forth in this rule and shall prominently disclose to me all changes to the terms and conditions
associated with the aggregation. | am entitled to opt-out of the government aggregation program at least every three years
from the commencement sent date of the Program, without a penalty. If | am in the Program when the Program is renewed
and | do not exercise my right to opt-out, | will be continued in the Program. Nothing in this Agreement guarantees that | am
entitled to pricing provided by IGS Energy after the Term of this Agreement expires.

Customer Rescission Period: If | am a new customer to IGS Energy this Agreement may be rescinded by me with no
cancellation fee by contacting the EDC in writing or by telephone at the number provided on the confirmation notice within 7
business days from the post-mark date of the confirmation notice sent by the EDC (“Rescission Period”). If | am an existing
IGS Energy electric customer | will not receive a confirmation notice from the EDC but, in the event | decide to cancel this
Agreement, | will be returned to my previous Agreement with IGS Energy without penalty under this Agreement.
Cancellation: | can cancel this Agreement without cancellation fee by providing notice of not less than 30 days to IGS
Energy. Cancellation notices provided after the Rescission Period may result in an additional month(s) of service with IGS
Energy at the Program Price, which | agree to pay, as the effective date of all cancellations are subject to EDC guidelines. |
understand that if | switch my service to another supplier or back to the EDC an EDC switching fee may apply under the
EDC'’s tariff and if | return to the EDC sales service | may not be served under the same rates, terms, and conditions that
apply to other customers served the EDC.

Contact and Dispute Resolutions: In the event of a billing dispute or issues regarding volume or metering, | should contact
the EDC at the number listed on their bill. For other questions or concerns about pricing, | can contact the IGS Energy choice
department by phone weekdays from 8:00 a.m. to 8:00 p.m. ET at 877-915-4447, by fax 1-800-584-4839, in writing at P.O.



Box 9060, Dublin, OH 43017, or through their web site at www.IGSEnergy.com. Also, | can contact IGS Energy through e-
mail at choice@IGSEnergy.com. If my questions or concerns or complaint are not resolved after | have called IGS Energy or
my EDC, or for general utility information, residential and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7826 (toll free) or for TTY toll free at 1-800-686-1570 (toll free), from 8:00 a.m. to 5:00 p.m.
weekdays, or at www.puco.ohio.gov. The Ohio Consumer’s Counsel (“OCC”) represents residential utility customers in
matters before the PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. weekdays, or at
http://www.pickocc.org

Assignment: This Agreement is assignable by IGS Energy without my consent subject only to required regulatory approvals.
IGS Energy will use its best efforts to give the EDC and me thirty (30) days written notice prior to any assignment.

Billing: For my convenience | will receive only one bill, which will be issued by the EDC each month and will contain IGS
Energy’s electric supply charge plus applicable taxes and all of the EDC’s delivery and other applicable charges, including
any late fees assessed by the EDC. | agree to continue to pay the EDC for the entire electric bill under the EDC’s payment
terms and conditions. If | fail to pay my bill within the EDC’s payment terms, IGS Energy reserves the right to charge a
monthly late fee of 1.5% of the amount past due, calculated from the EDC due date on my bill. | understand and agree that
although | remit my payments to the EDC, ultimately if | fail to make my payment to the EDC for the electricity commaodity
component of my bill supplied by IGS Energy, | will owe the unpaid amount to IGS Energy in which case IGS Energy may bill
me directly for unpaid balances and seek collection if necessary. Additionally, if | fail to timely pay my IGS Energy charges
billed by either the EDC or IGS Energy, IGS Energy may in its sole discretion terminate this Agreement with fourteen (14)
days written notice or require a security deposit in order to continue service under this Agreement.

I may request twice within a 12 month period, at no charge, up to 24 months of my payment history for services rendered by
IGS Energy. Other than for operation, maintenance, assignment and transfer of my account or, where IGS Energy is
performing billing services, or for collections, IGS Energy will not disclose my account number to any other third party without
my affirmative written consent or electronic authorization or pursuant to a court or PUCO order and that, other than for credit
checking and credit reporting, IGS Energy will not disclose my social security number without my affirmative written consent
or pursuant to court order. | authorize IGS Energy to obtain my billing payment and usage history from the EDC.
Moving/Termination: | understand that this contract will automatically terminate, without penalty, if | relocate outside the
EDC service territory or if | relocate within the current EDC service territory and the EDC assigns a new account number or
Service Delivery Identifier (“SDI”).

Environmental Disclosure: For electric customers, the approximate generation resource mix and environmental
characteristics of the power supply that will be secured to provide services under this Agreement can be viewed at the IGS
website — igsenergy.com. | agree that IGS will make the required quarterly updates to the disclosure statement
electronically on the IGS website. IGS will also provide the environmental disclosure statement upon my request.

Eligibility / Limitation of Liability / Jurisdiction: This Agreement is for only residential and non-mercantile commercial
customers (see Ohio Revised Code 4928(A)(19)) in the Duke service territory. By entering into this Agreement, | represent
and agree that the account(s) served by IGS Energy under this Agreement is (are) Residential or Non-Mercantile Commercial
account(s) and that | am not an existing IGS Energy customer. IGS Energy reserves the exclusive right, at any time, to not
enroll, or if | have been enrolled, to terminate my service locations that do not meet the preceding criteria and return me to
the EDC (or previous IGS Energy product, whichever is applicable) with no penalty to IGS Energy. Also, | represent that |
am current on my EDC bill at the time of enroliment with IGS Energy. If IGS Energy determines through the
enroliment process with the EDC that | am not current on my EDC bill, IGS Energy can in its sole discretion, 1) void
my enroliment without notice and without penalty to IGS Energy or 2) require a security deposit to be paid as a
condition of enrollment. Furthermore, participation in the program is subject to the rules of the EDC and customers are
sometimes terminated from the residential program either in error or for being in arrears. In such instances, | can contact the
EDC to correct the problem and be reinstated in the residential program. Regardless of the reason for termination, in no case
will the original term be extended for months that | was unable to participate nor will IGS Energy have any liability for any
early termination or for any months that | was unable to participate in the program. IGS Energy assumes no liability or
responsibility for losses or consequential damages arising from items associated with the EDC including, but not limited to:
operations and maintenance of their system; any interruption of service; termination of service; or deterioration of service, nor
does IGS Energy assume responsibility or liability for damages arising from any in-home or building damages and in addition
shall not be responsible for any indirect, consequential, special or punitive damages whether arising under contract, tort
(including negligence or strict liability) or any other legal theory. The parties agree that if issues relating to this Agreement
cannot be resolved through the PUCO as detailed under “Contract and Dispute Resolution” above or if suit is filed, any legal
action involving this Agreement shall be brought only in a court of the State of Ohio sitting in Franklin County, Ohio or the
United States District Court sitting in Franklin County, Ohio. | submit to the personal jurisdiction in such courts and irrevocably
waive any objections that | have or might have in the future to such courts as the proper forum for any and all actions arising
under this Agreement. The parties agree that this Agreement shall be interpreted under the laws of the State of Ohio,
regardless of Ohio’s choice of law provisions.
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