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13-0716-EL-GAG | August2004

RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name Village of North Bend, Ohio

Address 21 Taylor Ave., North Bend, OH 45052

PUCO Certificate # and Date Certified 13-880E (3) 4/20/2017

Telephone #513-941-0610  Web site address (if any) www.northbendohio.org

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution

authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of'the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

¢ Terms and conditions of enrollment including:
= Rates
= Charges
»  Switching fees, if any

e Policies associated with customers moving into/out of aggregation area
e Billing progedures s .
o Procedurgs for handling complaints and disputes including the toll- free
© el elephotie pumber and-address for customer contacts
ot Paecs Ta “ R




A4

A-6

A-7

Exhibit A-4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its

aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

Contact person for regulatory or emergency matters

Name_ Brenda Coffey

Title Aggregation Specialist

Business address__ 8469 Blue Ash Rd., Suite 1, Cincinnati, OH 45236
Telephone # (304) 769-8921 Fax # (513) 794-7777
E-mail address beoffey@energyalliances.com

Contact person for Commission Staff use in investigating customer complaints

Name_ Brenda Coffey

Title  Agsregation Specialist

Business address_8469 Blue Ash Rd., Suite 1, Cincinnati, OH 4236
Telephone # (304) 769-8921 Fax # (513) 794-7777
E-mail address beoffey@energyalliances.com

Applicant’s address and toll-free number for customer service and complaints

Customer Service address_8469 Blue Ash Rd., Suite 1, Cincinnati, OH 45236
Toll-free Telephone #(800) 735-0359 Fax # (513) 794-7777
E-mail, address beoffey@energyalliances.com

, Hpoysr
Signature/0f Applicant & Title

Sworn and sulseribed before me this 2 L? day of ;Ea.b " , 2@19

Month

Year

Christephey £ Smcth

Signat@dﬁ%l/aaministering oath Print Name and Title

My commission expires on_5-/9 - 20(9
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.\ CHRISTOPHER P. SMITH
i | Notary Public, State of Ohio
i My Commission Expires
May 19, 2019




Q AFFIDAVIT
Stateofﬁ&': /\/m(/z 563,1
County of HM@ (Town)

bﬁ 4& }'Plff{ﬂks Affiant, being duly sworn/affirmed according to law, deposes and says that

N Y ? /\j
He/She is the P ( z,bbl;,@ 7 (Office of Affiant) of . ‘—j: ﬁame of Apphcant},

That he/she is authorized to and does make this affidavit for said Applicant,

1. The Applicant herein, attests under penalty of false statement that all statements made in the
application for cerlification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

4. The Applicant herein, attests.that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pupsggnt:td’@hgptg r 4928 of the Revised Code.

-The Applicant 11?1 em kttests tha! it w\wupcrate fully with the Public Utilities Commission of Ohio,
.and ifs, Staff on any niflity- mgtter n}cludlng the investigation of any consumer complaint regarding any
servlce offered or pfﬁvu;ied

6" “The’ Appllcant herem ‘tté”fs t_ﬁrlll fully comply with Section 4928.09 of the Revised Code
regarding consent to theJuusdzci:on of Ohio Courts and the service of process.

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is in drafl form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
he/she expects said Applicant to be able to prove the same at any hearin g hereof.

Micyw

SWe of Affiant & Title

Sworn and subscribed before me this 2 (@ day of -G..b 20 19

Month Year
/\1&% ( Clnr istepiner ontth

Signature of official administering oath Print Name and Title

My commission expires on & <9 -20619

.\ CHRISTOPHER P. SMITH

«: % | Notary Public, State of Ohio

i | My Commission Expires
May 19, 2019



VILLAGE OF NORTH BEND, OHIO

EXHIBIT A-2 “AUTHORIZING ORDINANCE”



FAX NO. ¢ Feb. 85 2615 18:50AM P1

VILLAGE OF NORTH BEND
ORDINANCE 2012-0 55—

AUTHORIZING ALL ACTIONS NECESSARY
TO EFFECT A GOVERNMENTAL RETAIL
ELECTRIC LOADS AGGREGATION PROGRAM
WITH OPT-OUT FROVISIONS PURSUANT TO SECTION
4928.20, OHIO REVISED CODE, DIRECTING THE
HAMILTON COUNTY BOARD OF ELECTIONS
TO SUBMIT A BALLOT QUESTION TO THE
ELECTORS AND AUTHORIZING THE
EXECUTION OF AN AGREEMENT WITH DUKE
. ENERGY RETAIL SALES, LLC FORSUCH

- PURPOSESAND DECLARING AN EMERGENCY
| WHEREAS, the Ohio Legislatucs has enacted legislation (R.C. 4928.20) which

authorizes the Couticil of the Village of North Band to aggregate the retail electric loads loaatéd
within the Village and to enter into service agreements to facilitate for those loads the purchase

and sale of electricity; and

WHEREAS, governmental apgregation provides an apportunity for residential and small
business customers collectively to participate in the potential benefits of lower electric rates
which they would not otherwise be able to have individually; and B B
WHEREAS, this Village Councll seeks to establish a governmental aggregation program
with opt-out provisions pursuant to Section 492820, Ohio Revised Code (the “Aggregation
Program), for the residents, businesses and other electric consumers in the Village, as permitied
by law. ; 1o, :

NOW, THEREFORE, BE IT ORDAINED by the Council of the Village of North

Bend, Ohio 6 members elected thereto concurring, that; . :
SECTION 1. ‘This Council finds and determices that itis in the best interest of the

Village, its residents, businesses and other electric consumers Jocated within the limits of the

Village to establish the Electric Loads Aggregation Program in the Village, Provided that this
Ordinance and the Eleotric Loads Aggregation Program is approved by the electors of the Village

pursuant to Section 2 of this Ordinance, the Village is hereby authorized to aggregate in
accordance with Section 4928.20, Ohio Revised Cods, the retail electric Joads located within the
Village, and, for that purpose, to enter into service agreements to facilitate the sale and purchase
of the service for the retail electric loads, The Village may exercise such authority using Duke
Energy Retail Sales, LLC, an encrgy broker and aggregator certified by the Public Utilities

Commigsion of Ohio, to the full extent Permitted by law. The aggregation will occur :
automatically fqr each person owning, occupying, controlling_, or using an eleotric load center

Page 1
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proposed to be aggregated and \tvill-provide for the opt-out rights described in Section 3 of this
Ordinance. _ g ' .

SECTION 2. The Boasd of Elections of Hamilton County is hereby directed to submit

the following question to the eldctors of the Village at the general election in November 2012,

PROFOSED ELECTRIC AGGREGATION

 |VILLAGE OF NORTHBEND
A majori aﬁ‘irmativevoteis 'ﬁec suary for [.!assl#ge s
Shall the Village of North nd have the anthority to 'g'ggrggate_, the retail electric loads

th Bend, and for that purpose, enter into service agreements to
‘ i 8ale and purchase of eleetricity, such aggregation to vceur
automatically except where. ny person elects to opt out, all in.acgordangg with Section

4928.20 of the Ohio Reviged Code? -
Il No -

Th Fiscal Officer of the Village is instructed immediately fo fle a certified copy of ths
Ordinance and the proposed fo s ba
less than ninety (90) days prior:

SECTION 3. Upon the|approval of a majoity of the clectors voting at the general
election provided for in Section|2 of this Ordinance, this Village Council through Duke Energy
Retail Sales, LLC shall develop|a plan of operation and governance for the Electric Loads :

date, time, and location of each hearing. No plan adopted by

e the electric load of any electric load center within fhe Village

ses (o the person owning, occupying, controlling, or using the

carolled automatically in the Electric Loads Aggregation

cmain so enrolled unless the person affirmatively elects by a stated procedure
not to be 50 enrolled, The diso] sure shall state prominently the rates, charges, and other terms
' @nd conditions of enrolment, '@ stated procedure shall allow any person enrolled in the

the opportunity to opt out of the program at least evety three

Page 2
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years, without penalty or switching fee. Any such person that opts out of the Electric Loads
Aggregation Program shall default to the utility’s standard service offer provided under Section
4928.35, Ohio Revised Code, unless and until that person chooses a competitive retail electric
supplier.

SECTION 4. This Village Council finds and determines that all formal actions of this
Village Couneil concerning and relating to the adoption of this Ordinance were taken in an apen
meeting of this Village Council and that all deliberations of this Village Council and of any
committees that resulted in those formal actions were in meetings open to the public in
compliance with the law, ' '

SECTION 5. This Ordinance is declarcd to be an emergency measure necessary for the
immediate preservation of the public health, safety and welfare of the Village, and for further
reason that this Ordinance is required to be immediately effective in order to file a certified copy
of this Ordinance and the propased form of the ballot question with the Board of Elections of
Hamilton Couaty not later than ninety (90) days prior to the November 2012 general election, as
provided herein; wherefore, this Ordinance shall be in full force and effect immediately upon its
adoption.

SECTION 6. That the Village is hereby authorized and dirccted 1o enter into an
agreement with Duke Energy Retail Sales, LLC for cansulting services and any other required
services related to electricity utility aggregation for the Village of North Bend arid ratifying uny
such services heretofore performed. The Village is further anthorized to enter into an agteement
with either Duke Energy Retail Sales, TLC or any other-supplier of the Village’s choosing to
serve as the supplier for the electric aggregation program.,

Passed this 25" day of June, 2012,

mons

Mayor Doulg S
Attest: _

Ed Sullivan, Fiscal Officer

Approved as to form

~— 1, Ed Sullivan, Fiscal Officer of the Village of North Bend, Ohio, hercby certlfy that this
1s a true and accurate copy of the Ordinance duly adopted by the Council of the Village of North

Bend, at its regularly schedujed meeting on June 25, 2012.

Date; 62512 | %«JQ’\-@!_'

Fiscal Dfficar, Fr! Qutlivan



VILLAGE OF NORTH BEND, OHIO

EXHIBIT A-3 “OPERATION AND GOVERNANCE PLAN”



PLAN OF OPERATION AND GOVERNANCE
ElectricGovernmental Aggregation

‘ - introduction. In November 2012 a majority of the voters in North 8end, Ohio, in the County of
Hamilton, approved a teferendum that authorkzed the NorthBend {the "Viilage"} to pursue Governmental
Aggregation. After tha Village held two public hearings on the matter, the Village approved this Plan of

- -Qperation and Governance as prescribed by Section 4928.20 of the Ohio Revised Code, The Vitlage has

develaped this Plan of Operation and Governance ("Planof Operation") in accordance with the governmental

aggregation provisions in Sectlons 4901:1-21-16 Chio Administrative Code. Once-certified as a

Governmental Aggregator, the Village will be authorized to combine multiple retail eloctric customerioads

within its geographic boundaries {the "Aggregation") forthe purpose of facilltating the purchase of electric

supply Ohio's competitive retall elactric market,

L B ental tion es, The Viliage, as a Governmental Aggregator, will serve as

~Purchasing agent for the Aggregation, As purchasing agent, the Governmental Aggregator shall {I) sefact
a Competitive Ratail Electric Service Provider {"Pravider”} to supply the Aggregation, {li) negotiate the
terms of supply between the Providerand each Aggregation participant, and (lii) oversae the enroliment
pracedures administered by the Provider. . )

The Cont The supply contract negatiated by the Governmentai Aggregator for the Aggregation (the

"Contract") shali be for firm, qu-requiramentssuppiy, Each Aggregation participant will be Individually bound to
the Provider by the terms of the Contract, and will be salely responsible for payment and performance.

- Higlbility, Opt-out Disclosur unts. Section 490:1-21-06 of the Ohio

Administrative Code requires Duke Energy Ohio, the local electric distribution utiiity. {the "Utility,) to

* pravide the Govemmental Aggregator with an account list of eligible customers, including the names, service

< and mailing addresses, load profile reference category, meter read schedule and historical consumption data
for all eiigible customers reslding within the Governmental Aggregator’s boundarles. . The following
ctustomers are not eligible: customers already under contract with a certified electric services company;
Customers that havea special contract with the Utility; customers that are not located within the
Governmental Aggregator's boundarles; customers on the Percentage of Incoma Payment Plan (PiPP) or any

- similar successor Program; customers that have past due amounts owing to the Utility and have no existing

plan to discharge such amounts; and mercantlle customers. In addition, the Village intends to Include in the
Aggregation only those residential and non- mercantile customers with a demand of less than 100KWanda
load profile consistent with ordinary residential and smali commerclal use. Using this list of eligible accounts,

+ the Provider, with the assistance of the Governmental Aggregator, will review the list to verify that the eligible
accounts are located within the geographic boundarles of the Village and that no area within the Village
boundaries has not been inadvertently omitted from the list. The Provider will also remove the elighie Iist,
those customers who appear on the "do not agaregate' list as stated under division {c) of Section 4928.21 of
the Revised Coda, Finally the Provider will reduce the list by removing those aecounts In rate classes that
Indicate (i} a higher demand than targeted for the Aggregation or (i} a usage profile that is not consistent
with ordinary residential and small commereial yse,



Within thirty (30) days of receipt of the list from the Utility, the Provider, with assistance from
the Govemmental Aggregator, will prepare and mail an "Opt-out Notice" to each account that remains on
the eligible list after the list has been reduced as noted above, The Opt-out Notice will Inform the eligible
account holder that the Gavernmental Aggregator has formed an automatic {or “Opt-out"} aggregation,
provide the price for the electric suppiy tothe Aggregation and other terms and conditions of service, and

explain how the accaunt.helder can decline participation in the Aggragation.

As required by 4901:2-28-04 of the Ohio Administrative ‘Code, the Opt-out Notice wil indicate
that the account halder has 23 daysio affirmatively respond by telephoning a-toll-frae number or
returning 2 postcard to the pravider that is Included in the Opt-out Naotice. -

The Provider will receive ail Opt-out requests and any Opt-out Notices that were undeliverable
by mall, and will remove those accountsfrom the eligible account list. Upon completion of the 21 day
Opt-out period, the Provider will natify the Utility of the remaining accounts that will forrn the
Aggregation and throughan electronic data interchange transaction, enrollthe Aggregation, Upon
enroliment, ach participant will receive anenrollment notice from the Utility that will indicate that the
enrollee may rescind its participation in the Ageregation by contacting the Utility withinseven {7) business
days. ; ' ’

In addition to the Initial 21-day Opt-out perfod, each participant will be i:rowded an opportunity to opt-
out every three years without paying an early termination fee, :

Biling Aggregation particiﬁants will receive a single, monthly bill from the Utility, which will
- include charges from the Provider for its glectric supply, as well as the Utility distribution charges.
Aggregation participants will be billed according to their Litility bilfing cycle. :

redit, Collections and . The Utllity's credit and collection policy and policies regarding -
deposits will appiy to the Aggregation participants and shall be administered by the Utility. Neither the
Governmental Aggregator, nor the Provider will implement additional policies with respect to credit,
deposits and coilections.

- Concerns a laints. Aggregation participants will have multiple means of
communicating concerns and reporting complalnts. As a general rule, concerns regarding service
reiiability and billing should be directed to the Utility. The Utility will continue to read meters, hangle
billing, and genarally have the most information about the physical service to a location or account.
Questions regarding the administration of the Aggregation should be directed to the Provider. The
Provider's customer service center sha i be available by telephone 24 hours per day, 7 days per week.
Any unresolved disputes should be directed to the Public Utllities Commission of Ohio and/or the Ohio
Consumers Counsel. Asa convenience, below is a list of helpful toll-free telephone numbers,

Natural of Complalnt ot _Phone Number
Outagg__s[Emergencles Utility 1-800-544-6900
Service turn on/off Utllity 1-800-544-6900
Blliing Disputes Utility 1-800-544-6500
_ Price/}ofnlngﬂeavlng Program Provider Customer Service 1-877-331-3045
Program Regulatory Questions Provider Customer Service 1-877-331-3045
Unresolved Disputas Public Utilities Commission 1-800-686-7826
Unresoived Disputes Ohlo Consumers Councll 1-877-742-5622

2



The Provider will attempt to resolve all -customer complaints in a timely and good faith manner. The
Pravider shall investigate and provide 3 status report to the customer when the complaint Is made
directly to them and/or the Governmental-Aggregator within three {3) business days following Provider's
receipt of the camplalnt. In the case of a Public Utillties Commission of Ohio {"PUCO"} complaint, the
Provider will investigate and provide a status report to the customer and PLICO staff within three {3}
business days following the Provides's receipt of the complaint, or such other period of time as may he
required by the PUCO, tfan investigation Into a complaint received fromthe tustomer or a-complaint
referred by the PUCO is not completed within ten {10) business days, then a status report will be-given
to the customer, and, if applicable, the PUCQ. These status reports will be given every three {3) business
days until the investigation Is complete, unless the action that must be taken takes langer than three {3)
buslness days and the customer has been notified. Final results of a PUCO-referred-complaint will be
provided to the PUCO either orally {teiephone) or In writing {e-maii, written correspondence}, no more
than three (3) business days after the Investigation Is completed. The final results will be provided in
writing to the customer no later than three (3) business days after the investigation iscompleted.
Customers vetain the rightto contact the PUCO regarding complaints and disputes. All customers have
the right to contact the PUCO by writing to Public Utilities Commission of Ohlo, ATTN, 180 £, Broad St.,
Columbus, OH 43215-3793;- by fax to (614) 752-8351; through their website at or
by calling toli free {800) 686-7826 (VOICE) or (800) 686-1570{ITY- TOD). Records of customer complaints
will be retained for two (2) yearsafter the accurrence of the complaint, A copy of the complaint record
will be provided to the PUCO within three (3) business days, ifrequested.

. Moving within the Village. An aggregation barticipant who moves from one location to another
within the Village boundaries and retains the same account number will remain an Aggregation
participant and will recalve the same price it would have received if: its location had not moved,

An aggregation participant who moves from one lacation to another within the Village
boundaries and is assigned a new account number may enroll its new account in the Aggregation and
receive the same price it would have receivad if its location had not moved, provided the new account is
eligible for Aggregation, An aggregation participant who moves within the Viltage and receives a new
account number may be dropped from the Aggregation by the Utility, but it will not be charged an early
tarmination fee from.the Provider. If a participant is dropped from the Aggregation due to a move within
the Viliage, the participant must contact the Provider to be re-enrolled within 60 days of being dropped.

Moving outside of the Village. An aggregation participant who moves out of the Village boundarles
willnolonger be ellgible to participate In the Aggregation, but It will not be charged an early termination fee
by the Provider, Ch

rolling after t t-out Period, Residential and small business accounts located within the
Village's boundaries that were initially eligible to join the Aggregation, but chose to Opt- out of the
Aggregation, or otherwise weren't Included in the Aggregation, may join the Aggregation after the
£xplration of the initial 0 pt-out Period by contacting the Provider, The rate for those joining the
Aggregation after the expiration of the Opt-out Period may be different from the rate negotiated for the
Aggregation by the Governmental Aggregator. ‘

If the Pravider is able to offer to newly eligible customers the same price that Is provided to the current
Aggregation participants, the Provider may refresh the Aggregation by providing those wha move into
the Village the opportunity to be included automatically, rather than walting until the next pricing term
of the Contract. The process for refreshing the Aggregation with new enroliments would follow the
process noted above for determining eligibility, providing Opt-out Notices, and pooling the accounts.
{Current Aggregation participants and those who previously declined participation would not receive the
Opt-out Notice intended only for newly eligible customers.) A
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VILLAGE OF NORTH BEND, OHIO

EXHIBIT A-4 - AUTOMATIC AGGREGATION DISCLOSURE -

“OPT-OUT FORM”



£~ DUKE
&’ ENERGY.

RETAIL

Dear North Bend Residents and Businesses,

Welcome to North Bend's Electric Aggregation Program. In 2012, North Bend voters authorized the Village Leaders to
form a governmental aggregation program to negotiate a more favorable price and terms for electricity supply for
Village residences and businesses. North Bend Leaders were pleased with the success of the original aggregation
program with Duke Energy Retail, a competitive retail electric service provider and affiliate of Duke Energy Ohio, that
they have agreed to offer a new electric aggregation program through Duke Energy Retail.

Fixed Price Electricity Plan

*  Fixed Electricity Price of 5.83¢/kWh through your May 2017 meter reading.
o Provides security against electricity price fluctuations,
e One energy bill from Duke Energy, your local utility. .

Electricity price will never change for the term of this offer.
Duke Energy will continue to maintain the electric lines and respond to emergencies.

do anything to participate. You will be automatically enrolled in the North Bend Electric
Aggregation Program. Both the Village of North Bend and Duke Energy Retail are certified by the Public Utilities
Commission of Ohio to provide this service. Participation in this program is voluntary. If you choose to opt out you may
do so at no charge and you will continue to be served by your current supplier. You may also opt out of this program
any time after the initial enroliment period at no charge.

To opt out of the program, either:
e Fill out the reply card below and return by XXXX XX, XXXX, or
o  Call us toll-free at XXX-XXX-XXXX.

If you have any questions, contact Duke Energy Retail at DukeEnergyRetail@duke-energy.com or call XXX-XX-XXXX.

Regards,

A,

Doug Sammons : Matthew Walz
Mayor, Village of North Bend Vice President, Duke Energy Retail
Find us on o

18 Facebook | |



Community: North Bend

0 Opt out of the North Bend Government Aggregation Program. By checking this box, | understand that my account will
not be included in the aggregation program and that | will continue to be served by my current supplier.

This opt out must be post marked by XX0¢ XX, XXXX )
If opting out mail too:  Duke Energy Retail, 11 East Superior St, Suite 430 - Duluth, MN - §5802

Please fill out the required information in bold:

Customer Name AccountNember __ - = - -

{11-digit Number found on Page 1 of your existing bill)

Service Address

Signature Date, °



Your Electric Service ‘
Terms and Conditions o

When do | become a Duke Energy Retail Customer?

Once we receive your enroliment, we will send a notice to your electric utility, They will send you a letter
to confirm that you want to be switched to Duke Energy Retail. After this confirmation, you will officially
become our customer the next time your meter is read (with the exception if your meter is read within 12
days of your enroliment with us, in that case you become our customer the following month's meter read
and this process could take up to two months. )

What is my price and how long does it last?

Your fixed price is 5.25¢/kWh — May 2014. (You will still receive additional service and delivery charges
from your electric utility.) The actual fixed price has a price cap, meaning it won't ever be higher than
what's stated, but we may chose to lower the price on your behalf, You'll be on this fixed rate through
your May 2014 meter reading. Additional charges may be incurred in the event the regional transmission
organization (the group that is responsible for moving electricity over large interstate areas) or similar
entity, utility, governmental entity or agency, reliability organization, or court imposes new or additional
charges or changes to existing charges. Wa may pass this cost {which may be variable) on to you.

What happens with my electric utility?

Nothing will change with your utility. They will continue to read your meter, send your monthly bill, and
respond to any outages. Our charges for the electricity will be included on your utility bill. f you are
interested in budget billing, that service would have to be arranged through the utility, as we do not offer it
directly. When you enroll with us, you are allowing your utility to give us any account information needed
to provide you with service.

Are there any fees to enroll?
No, there's no fee from us. Ohio law allows your electric utility to charge a switching fee.

What If | want to cancel? o
You can cancel the switch to Duke Energy Retail at no charge, as long as you cancel by phone or mail
within seven calendar days of the postmark on the utility’s conﬂrmanon notice. Simply follow the
cancellation instructions on the utility's letter.
f
If you want to cancel after that time, here Is what will happen.
Residential & Nonresidential customers: _
» |f you want to cancel or switch to another supplier, no early termination fee will be charged.
» If you want to cancel during a renewal term, no termination fee will be charged.
« If you move outside the area served by us or to an area where we charge a different price, you
will not be charged a termination fee. _
o If you return to the utility, you may be served at different rates and terms and conditions based on
the utility's tariffs.

What happens at the end of this agreement?

* We may choose to give you a renewai offer, bul there are no guaraniees the price will stay the
same.

¢ If we decide to offer a renewal, we will notify you two times. We will send the first notice at least
45 days, and no more than 90 days, before the end of this agreement. We will send the second
notice at least 35 days hefore the end of this agreement. We'll provide the rate and terms of the
new offer,

+ This agreement will automatically renew for up to 6 additional months at the new offer price until
the agreement is canceled by either you or Duke Energy Retail. You may decide to take or leave
any renewal offer but, if you don't tell us otherwise, the agreement can be renewed by us,
without your affirmative consent, even if we are changlng the price or any other terms,

e Atthe end of any renewal term, this agreement may again be renewed the same way.

e Whenever you switch back to the wutility, you may or may not be served under the same rates,
terms, and conditions that apply to other customers of the utility.

DERS Form EOTCRSCfar-NeorthBend525May14



What happens if | don't pay my bill?

L]

We have the right to cancel this agreement after a 14-day written notice, if you don’t pay your bl
or if you don't meet any payment arrangements that you and we agree to.

If you don’t pay our charges, you may be returned to your utility’s regulated rate. If you don't pay
your utility company's charges, you may be disconnected under the terms of the utility's tariffs.

Questions?

To reach Duke Energy Retail: DukeEnergyRetail@duke-energy.com or 1-B77-331-3045 (8 a.m.
to & p.m,, Eastern Time). Our mailing address is: Duke Energy Retail, 139 East Fourth Street,
EX 320, Cincinnati, Ohio 45202,

If your complaint is not resolved after you have called your electric sdpplier and/or your electric
utility, or for general utility information, residential and business customers may contact the public
utilities commission of Chio (PUCO) for assistance at 1-800-686-7826 (toll free) from eight a.m. to
five p.m. weekdays, or at hitp://www.puco.chio.gov. Hearing or speech impaired customers may
contact the PUCO via 711 {Ohio relay service).

The Ohio consumers’ counsel (OCC) represents residential utility customers in matters before the
PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from eight a.m. to five p.m.

weekdays, or at http://www.pickocc.org.

Ellgibility

In the event you sign up under the incorrect rate classification, we have the option to either, 1)
terminate your contract or 2) correct the rate classification and charge you as a customer under
the correct rate classification.

General

This is the entire agreement. No amendment or modification can be enforced unless it is put in
writing and agreed to by both parties (you and Duke Energy Retail).

Government Actions -If there is any change in governing law or regulation that physically
prevents or legally prohibits us from performing under this contract, then we may terminate this
agreement with 45 days notice. After that, you can return to the utility to provide your electricity
needs, or enroll for service from another supplier, if avallable,

Warranties and Damages — There are no warranties associated with this offer or the electricity
service sold. And we are not liable to you or any third party for consequential, punitive, incidental,
special or other indirect damages

You may ask us for up to two years of your payment history. We will give you this information, for
free, no mare than two times in any 12 months,

The environmental disclosure information can be found on our website at:
www.DukeEnergyRetail.com.

You also authorize us to contact the utility on your behalf to evaluate utillty programs that may
benefit you and to resolve utility matters on your behalf. This authorization does not permit Duke
Energy Retail to contractually obligate you to any utility program,

We will not disclose your social security number and/or account number(s) to any third party
without your prior written authorization except for our collections and credit reporting, participating
in programs funded by the universal service fund, or assigning this contract to another CRES
provider.

Duke Energy Retail is an affiliate (a related company) of Duke Energy, an electric utility.”
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