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Renewal Certification Application 

Ohio Natural Gas Governmental Aggregators

Please type or print all required information. Identify all attachments with an exhibit label and title {Example: Exhibit 
B-1 - Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may also download the form by
saving it to your local disk.

Section A. - Applicant Information

A-1 Renewal Applicant information:

Legal Name City of Sharonville

Address 10900 Reading Road, Sharonville, OH 45241

TelephoneNo. 513-563-1144

Current PUCO Certificate Number ^ 3-2920(3)

Web site address www.sharonville.org

"V
czoEffective Dates 03/17/2017-03/17/20®

A-2 Contact person for regulatory or emergency matters:

Name James M. Lukas Title Safety Service Director

Business Address 10900 Reading Road, Sharonville, OH 45241 

TelephoneNo. 513-563-1144 Fax No. 513-563-0617
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Email Address jlukas@cityofsharonville.com

A-3 Contact person for Commission Staff use in investigating customer complaints:

Name James M. Lukas Title Safety Service Director

Business address 10900 Reading Road, Sharonville, OH 45241

Telephone No. 513-563-1144 Fax No. 513-563-0617 Email Address jlukas@cityofsharonville.com

A-4 Applicant's address and toll-free number for customer service and complaints:

Customer service address 10900 Reading Road, Sharonville, OH 45241

Toll-Free Telephone No. 513-563-1144 Fax No. 513-563-0617 Email Address j'ukas@cityofsharonville.com
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Section B - Appucant Authority and Aggregation Program Ii^pRm'noN

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

B-1 Exhibit B-1 ^^Authorizing Ordinance.” provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code.

B-2 Exhibit B-2 **Operation and Governance Plan,” provide a copy of the applicant’s plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule 
4901:1-28-03 of the OMo Administrative Code.

B-3 Exhibit B*3 “Automatic Aggregatjon Disclosure Notification.” if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code* provide a copy 
of the disclosure notification required by Section 4929^6(D) of the Revised Code,

B-4 Exhibit B-4 “Opb-Out Notice.” provide a draft copy of the applicant’s opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. {Ten days prior to public ^dssemination, the applicant shall docket with the Commission, the 
finalized Opt-Out notice that provides or offers natural gas aggregation service.)

B-5 Exhibit B-5 “Experience^** provide a detailed description of the applicant’s experience and plan for: 
providing aggregation services {including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with ^ applicable provisions of Commission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

AppUcaot Signature and Title 

Sworn and subscribed before me this

Signature of official administering oath

. Safety SeMce Director

Print N.n.e and Title

commission expires on

\ DEBRA A. O’TOOLE 
I Notary Public, State o1 Ohio

(Ohio Natural Gas Governmental Aggregator Renewal -Version 1.07) Pa^ 2 of 3



The Public Utilities Commission of Ohio

±.
In the Matter of the Application of

Ohio Natural Oas Governmental Aggregation 
Affidavit Form 
(Version 1.07)

CityofSharonville
for a Certificate or Renewal Certificate to Provide

) 

)
Natural Gas Governmental Aggregation Service in \ 
Ohio. ^

Case No. 13-0425 -GA-GAG

County of 
State of

Hamifton

Ohio

James M. Lukas [Affiant], being duly swom/affinned, hereby states that:

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant.

(2) The applicant will timely file an annua! report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

(3) The ^plicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code.

(4) Applicant will comply with ail applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code.

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investig^on of any 
consumer complaint regarding any service offered or provided by the applicant.

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and fee service of process.

(7) Applicant will infonti the Public Utilities Commission of Ohio of any nu^terial change to the information suppUed in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints.

(8) Affiant further sayeth nau^t.

Affiant Signature Sc Title

re of Official Administering Oath

. Safety Service Director

Sworn and subscribed befor&me this / day of r Month iZ Ot y IVear

fi- 07ds>l£^

DEBRA A. O’TOOLE 
Notary Public, State of Ohio 

My Commission Expires 
April 18,2021

Print Name and Title 

My commission expires on

(Ohio Natural Gas Governmental Aggregator Renewal) Page 3 of 3
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EXHIBITS TO 

RENEWAL APPLICATION

OHIO NATURAL GAS GOVERNMENTAL AGGREGATOR 

CITY OF SHARONVILLE
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EXHIBIT B-1

AUTHORIZING ORDINANCE

CITY OF SHARONVILLE



ORDINANCE 2012-20

AUTHORIZING THE SUBMISSION OF A BALLOT QUESTION TO THE VOTERS OF 
THE CITY OF SHARONVILLE CONCERNING A GOVERNMENTAL AGGREGATION 

OF NATURAL GAS SERVICES WITH OPT-OUT PROVISIONS PURSUANT TO 
OHIO REVISED CODE SECTION 4929.26

WHEREAS, the Ohio Legislature has enacted natural gas deregulation legislation 
("Am. Sub. S.B. No. 3”) which authorizes the legislative authorities of municipal 
corporations, townships and counties to aggregate the retail natural gas loads located 
within the respective jurisdictbns and to enter into service agreements to facilitate for 
those loads the purchase and sale of natural gas (“Governmental Aggregation’'); and

WHEREAS, such legislative authorities may exercise such authority jointly with any 
other legislative authorities; and

WHEREAS, Governmental Aggregation provides an opportunity for residential and 
small business consumers to participate collectively in the potential benefits of natural gas 
deregulation through lower natural gas rates which would not otherwise be available to 
those natural gas customers individually; and

WHEREAS, this Council, seeks to establish a Governmental Aggregation program 
with opt-out provisions pursuant to Section 4929.26, Ohio Revised Code (the “Aggregation 
Program") for the residents, businesses and other natural gas consumers in the City; and

WHEREAS, the Council has determined that the Sharonville administration shall 
select an appropriate agent for the City of Sharonville to solicit bids for the best natural gas 
if the ballot question is approved by the Sharonville voters,

NOW THEREFORE, BE IT HEREBY ORDAINED BY THE COUNCIL OF THE 
CITY OF SHARONVILLE THAT;

SECTION I: This Council finds and determines that it is in the best interest of the 
City, its residents, businesses and other natural gas consumers located within the 
corporate limits of the City of Sharonville to establish this Aggregation Program in the City. 
Provided that the Aggregation Program is approved by the voters of the City pursuant to 
Section II of this Ordinance, the City is hereby authorized to automatically aggregate, in 
accordance with Section 4929.26 of the Ohio Revised Code, the retail natural gas loads 
located within the City, and, for that purpose, to enter into service agreements to facilitate 
for those loads the purchase and sale of natural gas. The City may exercise such 
authority Jointly with any other municipal corporation, township or county or other political 
subdivision of the State of Ohio to the full extent permitted by law. The aggregation will 
occur automatically for each person owning, occupying, controlling or using a natural gas 
load center proposed to be aggregated and will provide for the opt-out rights described in

CITY OF SHARONVILLE



Section III of this Ordinance.

SECTION II: The Board of Elections of Hamilton County, Ohio is hereby directed to 
submit the following question to the voters of the City of Sharonville, Hamilton County, at 
the general election in 2012:

Shall the City of Sharonville have the authority to aggregate the retail 
natural gas load located in the City of Sharonville, and for that 
purpose, enter into service agreements to facilitate for those loads the 
sale and purchase of natural gas, such aggregation to occur 
automatically except where any person elects to opt out?

SECTION III: In the event of the passage of the ballot issue, all citizens and 
occupiers of premises for which the program is initiated shall have the right to opt out as 
provided in Section 4929.26 of the Ohio Revised Code.

SECTION IV: Council hereby determines that the Sharonville administration shall 
select an appropriate agent for the City of Sharonville to solicit bids for the best natural gas 
if the ballot question is approved by the Sharonville voters. The professional services 
provided by the agent shall be paid by whatever means are determined to be appropriate 
by the Sharonville administration.

Presid^^of Council. K^^in Hardman

Passed; y///KJl Ll; <^0/^ 

Attest; d

Clerk of Council

Ap^j:oved: 3^^ ^0!^

Ma/orVirp"G. Lovitt, il

CITY OF SHARONVILLE



FonRNft.127 ?reierlbedb}rSe«Miye<St«e.(OMS)

CERTIFICATE OF RESULT OF ELECTION ON QUESTION OR ISSUE
9mmcI Oade,S«c&otkU4l U

State {<Obl« 
Ccrun^of__ Hamjlton

The Board of Ele cdoos of. Hamilton
..Couiity hoioby

urtlfiofttbat atihoekdioAiMldiat^.^__

on ttg 6thiay r4 November

City Of Sharonville
(Nne ef Subd iviaioo}

vot« cait on Qw idlowtog isaoe was

a&frflows:

IsAte.

Shall the City of Sharonville, Counties of Hamilton and Butler, CHiio, have the authority to aggregate the retail natural 
gas loaife located in tlw City of Sharonville, and for that purpose, enter into service agreements to focilitate for djose 
loads the sale and purchase of natural gas, such t^egation to occur automatical ly except where any person elects to 
opt out?

Votes Y« 2533
(For, yes, «te.-u «e ballet)

Votes No

d'lwnbce)

2,101

(pta. igatiua, 4Q bsUet)

Total vote cast co Issue:

<Mnmb«e)

5.034
(Nnnber)

IN WTNESS WHEREOF, we have hacouiiko subscribed out names officdalJy it Cincinnatt

Ofalo.thls 27tb day November . 2012.

Attest

O

Chait

BOABS 07 ELECTIONS

Hamilton________County. Ohio

CITY OF SHARONVILLE



EXHIBIT B-2

OPERATION AND GOVERNANCE PLAN

For Additional Information Contact:

Jennifer Kist
The Utilities Group, Inc.
11260 Chester Rd.
Suite 540
Cincinnati, OH 45246

Phone: {513)481-7954 
Email: ikist@tuamamt.com

CITY OF SHARONViLLE



Introduction. On November 6, 2012, the City of Sharonville (the “City” or “Sharonville") obtained voter 
approval to pursue an Opt-out natural gas aggregation program pursuant to §4929.26, Ohio Revised Code 
(ORC). As a result of the voter’s affirmative vote, once certified as a Governmental Aggregator, the City 
was authorized to combine multiple retail natural gas customer loads within its geographic boundaries (the 
“Aggregation”) for the purpose of facilitating the purchase of natural gas supply In Ohio’s competitive retail 
natural gas market. At that time and following a competitive bidding process, a Supply Contract (“Contract”) 
was executed between the City and a Certified Retail Natural Gas Supplier (“CRNGS”) for the purpose of 
implementing an aggregation program (“Program”). The City shall offer an “opt-out” natural gas aggregation 
Program to all eligible customers^, i.e., all residential and non-mercantile commercial customers within the 
City.

Under an opt-out aggregation program, all eligible residential and small business customers in the 
geographic boundaries of the City are automatically enrolled as participants in the Aggregation unless they 
actively opt-out by providing written notice of their intention not to participate. Participation in the Program 
is voluntary. Any individual customer has the opportunity to decline to participate in the Program and to 
return to or remain with Duke Energy supply or to enter into a supply contract with any CRNGS supplier. 
The aggregation Program will be available to approximately 6,000 customers in the City.

The City anticipates that utilizing its aggregation authority will provide individual residential and commercial 
consumers benefits such as price reductions that these consumers are typically unable to obtain since they 
lack the bargaining power, expertise and the economies of scale enjoyed by larger consumers.

The Process. In addition to obtaining necessary voter approval, the City filed an application with the 
PUCO for certification as a Government Aggregator after the City approves this Plan. As required by 
§4929.26(C), two public hearings on this Plan were held on January 29, 2013 and February 12, 2013 after 
appropriate public notice was provided for two consecutive weeks. Attachment I hereto is a copy of the 
proof of publication of the time and place of those public hearings.

The Plan. This Plan of Operation and Governance (the “Plan”) has been developed and adopted in 
accordance with §4929.26, ORC, and the Public Utilities Commission of Ohio (“PUCO”) rules and 
regulations, specifically rule 4901:1 -28-03 of the Administrative Code.

1. Services to be Provided. The City, as a PUCO certified Governmental Aggregator, will serve as 
purchasing agent for the Aggregation. As purchasing agent, the City shall (a) select a CRNGS to 
supply the Aggregation, (b) negotiate the terms of supply between the CRNGS and each 
Aggregation participant, and (c) oversee the enrollment procedures administered by the CRNGS. 
The City intends to enter into a contract with a CRNGS to provide competitive retail natural gas 
supply. The CRNGS contract shall include all terms and conditions that make it clear that the 
CRNGS has ultimate responsibility to deliver firm, full-requirements supply to the distribution 
system of the local distribution company (“LDC”), Duke-Ohio (“Duke”). Duke, in turn, shall utilize 
its transport and delivery system, as it currently uses, and deliver the supply to the customer’s end- 
use facilities. The City does not intend to re-sell supply as a result of this Program and, in fact, is 
not authorized to do so.

2. Determination of Rates to be Charged. The City Aggregation Program will aggregate the retail 
natural gas loads of consumers located in the City and seek proposals from CRNGS suppliers. 
The request for proposals will require the CRNGS to offer firm, full-requirements natural gas supply 
at favorable rates; natural gas supply charges will take the form of either a fixed price or a variable 
price. Favorable rates shall mean rates lower than those available to individual residents at the 
time or rate offers based on beneficial terms and conditions not available through the regulated 
utility. Fixed-rate pricing that would provide stability, particularly during the heating season, would

^ An “eligible customer” constitutes a customer meeting utility or PUCO rules and which the City and its CRNGS have elected to 
serve.
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be an example of a beneficial condition. The City has retained The Utilities Group to assist in the 
negotiation and identification of potential savings for customers. The natural gas supply charges 
for the Aggregation will be prominently disclosed in direct mail consumer enrollment materials such 
as the Opt-out Notice. Once offers are found a table similar to the one shown below will be 
populated to reflect the offer rates.

Customer Class Rate Schedule CRNGS 
Offer ($/ccf)

Term

Residential Sales Service RS TBD TBD

General Sales Service GS TBD TBD

Customers shall continue to be responsible for the customer charges, delivery charges and 
certain delivery Riders specified under Rates RS or GS of the Duke tariff, P.U.C.O. Gas No. 18, 
Sheets 30.17 or 32.3 effective December 2, 2013.

3. The Contract. The supply contract (the “Contract”) negotiated by the City for the Aggregation will 
be for firm, all-requirements supply. Each Program participant will be individually bound to the 
CRNGS by the terms of the Contract,and will be solely responsible for payment and performance. 
It is the goal of the City of Sharonville to negotiate the best terms available for participants including 
minimizing fees associated with service cancellation or termination by participant outside of an 
approved opt-out or cancellation period.

4. Oot-out Disclosure Notice. The City shall request from Duke a customer list that identifies potential 
customers within its geographic boundary. Using this list of eligible accounts, the CRNGS along 
with assistance from the City, will work to ensure the list is accurate following the guidelines 
established in following Section 5 (a-e). The refined customer list shall then be used by the CRNGS 
with assistance from the City to prepare and mail the opt-out notice. The opt-out notice shall be 
mailed via first class U.S. mail, and customers shall have twenty-one (21) days to opt-out of the 
Program. Those customers not electing to opt-out shall be enrolled in the Program.

5. Customer Inclusion. The following customers shall be ineligible and therefore excluded from the 
opt-out Program:

a. Mercantile customers that become distribution service customers after the start of 
service to the governmental aggregation;

b. Customers that are both distribution service customers and mercantile customers at 
the start of the service to the governmental aggregation;

c. Customers under contract with a retail natural gas supplier in effect on the effective 
date of the ordinance authorizing opt-out aggregation; and

d. Customers who are enrolled in the percentage of income payment plan (“PIPP”);
e. Customers with an unsatisfactory credit rating.

Customers in categories (b) through (e) should not appear in the customer list provided by Duke. 
Customers within these categories who may be accidentally included in the list and subsequently 
enrolled in the Program shall be returned to Duke without charge.

The CRNGS will have responsibility to monitor the enrollment of customers. Customers who elect 
to opt-out of the Program will be excluded and if a customer were accidentally enrolled will also be 
returned to Duke without charge.

CITY OF SHARONVILLE U



6. Oot-out Process. Pursuant to §4929.26(D), ORC, Customers will receive the Opt-out letter 
including: price for the natural gas supply, terms and conditions of supply, an explanation as to how 
the customer can decline participation in the Aggregation and a postcard that can be used to “opt- 
out” if the customer so chooses. Customers will be provided twenty-one (21) days to elect to opt- 
out of the Program. The CRNGS will receive all Opt-out requests and any Opt-out Notices that 
were undeliverable by mail, and will remove those accounts from the eligible account list. After the 
twenty-one day opt-out period ends, the CRNGS will notify Duke of the remaining customers that 
will form the Aggregation, and will submit all to Duke for enrollment. Duke will confirm enrollment 
and provide the customer with an additional seven (7) days to allow the customer to cancel or 
rescind enrollment. During this initial opt-out/rescission period, eligible customers may opt-out of 
the City’s Aggregation without fees charged by the CRNGS.

7. Activation of Service. Natural gas supply service will occur following the CRNGS opt-out and 
Duke cancellation periods without further consumer action beginning on the customer’s normal 
meter read date within the month when natural gas deliveries begin under the Aggregation 
Program.

8. Changes. Extension or Renewal of Service. At least every two (2) years all customers eligible to 
participate in the City’s Program will be given an opportunity to opt into or out of the Program, and 
reasonable notice will be provided as required by law and PUCO rules. Participants will also be 
notified of their right to select an alternate natural gas supplier and of their ability to return to the 
utility’s Standard Service Offer. Thereafter, a similar enrollment program will be offered at intervals 
not to exceed two (2) years.

9. Billina Procedures. The contract with the CRNGS will include billing procedures, with no additional 
administrative fee. The goal of the City is to have the customer receive a single, monthly bill from 
Duke which will include all charges including the rates of the CRNGS. The billing interval will be 
approximately thirty (30) days. If Duke does not receive timely payments, then the subsequent bill 
will reflect late payment fees, as authorized by the Commission, including those charges of the 
CRNGS.

10. Reporting. The CRNGS will deliver periodic reports to the City and its consultant that will include 
at a minimum (a) the number of participating customers in the Program: and (b) a savings estimate 
or increase from the previous year’s baseline.

11. Credit. Coiiection and Deposit Procedures. Collection and credit policies and procedures will be 
those authorized by the Commission and remain the responsibility of Duke, the CRNGS and the 
involved customer. The City will not be involved in any credit, collection or deposit matter.

12. Customer Service Procedures. Customers will have multiple means of communicating concerns, 
addressing service issues and reporting complaints. As a general rule, concerns relative to service 
reliability or billing should be addressed to Duke. The utility will continue to read meters, address 
outages and emergencies, handle billing and have the most information about the physical service 
to a location or account. Questions regarding the Aggregation Plan or administration of the 
Program should be addressed to the City or The Utilities Group. If a customer is unable to resolve 
their concern in a satisfactory manner, then that matter should be directed to the Commission or to 
the Ohio Consumers’ Counsel.

CITY OF SHARONVILLE 12



The following telephone numbers are provided for customers’ assistance for resolving customer 
service issues:

Duke Energy Ohio

Public Utilities Commission of Ohio

City of Sharonville 

The Utilities Group 

Ohio Consumers’ Counsel 

CRNGS {Currently IGS)

(800) 544-6900

(800) 686-PUCO (7826) 
(800) 686-1750 (TDD/TTY)

(513) 563-1144

(513) 481-7954

(877) 742-5622

(877) 353-0162

In addition, this Plan adopts by reference Commission rule 4901:1 -21 -08 of the Administrative Code 
as the rule pertains to customer access, slamming and complaint handling procedures.

13. Qpt-ln Procedures. Residential and small commercial customers located within the City’s 
boundaries that are eligible to join the Aggregation, but initially chose to opt-out of the Aggregation, 
or otherwise weren’t included in the Aggregation, may join the Aggregation after the expiration of 
the applicable Opt-out period by contacting the Supplier. The rate for those joining the Aggregation 
after the expiration of the Opt-out period may be different from the rate negotiated for the 
Aggregation by the City. The Contract shall determine whether the CRNGS accepts the customer 
into the Program, and, if so, at what rate.

14. Customers Who Move. An enrolled customer who moves from one location to another within the 
geographical boundaries of the City and retains the same account number will remain an 
Aggregation participant and will receive the same price it would have received if the location had 
not moved. An enrolled customer who moves from one location to another within the geographic 
boundaries of the City and is assigned a new account number may enroll its new account in the 
Aggregation Program and receive the same price it would have received if its location had not 
moved, provided the new account is eligible for Aggregation. A customer who moves outside the 
geographical boundaries of the City of Sharonville severs its participation in the Plan and there will 
be no penalty or exit fees.

15. Individual Customer Termination of Participation. In addition to the opportunity to opt-out of the 
Aggregation Program prior to start up of service, an individual customer will be given an opportunity 
to opt-out at no charge every two years after start up of service. An individual customer who 
chooses to opt-out during the period between start-up and the two-year opportunity to opt-out may 
be required to pay an exit fee. It is the goal of the City to negotiate any cancellation or termination 
fee applied under this section to a minimum.

16. Service Termination bv CRNGS. Consistent with the requirements of Ohio law and the regulations 
of the PUCO, termination of service may take place for non-payment of bills. Customers whose 
natural gas supply is terminated by the selected CRNGS will receive natural gas supply from the 
LDC, Duke, unless the utility has also met state requirements to terminate service. Customers may
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be considered for re-enrollment in the Aggregation Program once they have met the requirements 
of law and are current on bill payment.

17. Termination of the Aggregation Program. The Aggregation Program may be terminated for 
participating customers upon the termination or expiration of the natural gas supply contract without 
any extension, renewal, or subsequent supply contract being negotiated. In the event of 
termination, each individual customer receiving natural gas supply under the Aggregation Program 
will receive notification of termination of the Program sixty (60) days prior to such termination. 
Customers who are terminated from the Program shall receive natural gas supply from the local 
distribution company unless they choose an alternative CRNGS.

18. Rights. All Program participants shall enjoy the protections of consumer law as they currently exist 
or as they may be amended from time to time. Under protocols developed by the PUCO, problems 
related to billing or service shall be directed to the appropriate parties: the distribution utility or the 
selected CRNGS.

Other Matters. A copy of this Plan shall be available at the City of Sharonville offices for public inspection 
and shall be made available to any customer upon request. The City shall be precluded from altering this 
Plan in any way that materially affects enrolled customers. If a change to the Plan is made, affected 
customers shall be provided notice of the change and shall be given an opportunity to opt-out of the 
aggregations.

CITY OF SHARONVILLE 14



Attachment 1 to Exhibit B-2

Affidavit of Publication

State of Ohio

Hamilton County

}
}
}SS.
}
}

Pcfsonally appeared; Patricia Lancaster, of the Corrmunity Press and Recorder 
Newspapers, published weekly in said County and State, and of general circulation 
in said county, who being duly sworn, desposeth and saith that the adverstisement 
of whicn the annexed is a true copy, has been published in said newspaper 1 lime, 
once in each issue as follows: County and Slate, and of general circulabon in said 
county, who being duly sworn. January 16 and 23, 2013.

Tri County Press 
Circinnati.cofn

St..NOTICaOFMBUQHEARINGS 
TO WSCUS5 TMB CITY OF SHARONVILLE'S 

ELECTRtCAL AND QAS AGOREQATION PROGRAMS 
!1Ti6 city « Sliiiferf.j!l4p ns8 schcdulsu PtWc haarrgj to 0l»- 
ieu39 srij gan irpji 01 Te Pam cf Oaeiditor and ue'/afranct 
farbsih eUCfr ard Naltial Ao5«jalicr P.'CCl'sniB »rce 
It'.naspaswii Juli>s; 1f« N(y»e-iil;«f 6, c-cctwi. TT-i? 
i|5 l-Aanrn shal Bfi nelo 9t -^r nttjrni>3 Cf ln« ul 3i9i’Jivll» 
Cujici rCv;::tirg 7.00 Dr., Jaruary 29. £011^ ann t*r 3600nd 
tfiBll be. nsJ7 ni ffw WCIftPlro /jl On Cly af Shannvfle CourdI 
me«tna, 7'XI p.m., Fobruar, 12, 2013. BuUl meeCiyjS Mil be lO- 
caloJ ir Itie Cwnch ('•'iwrOBrs ol tlw City o' St-a-enville at tUEOa 
RmiKpC Ai env ol $Tiaionvll» 'VSKlens anii a'Ptfl 0U$»-

ftt,n^rs are <ri03i;ra!JS*1 Ic atlcrri.
.Vf.«nnB Ci«5 Fuii. aw< ol Catndl. DeoBirber M.
103*7AflC? ____________

AFFIANT
Sworr to before me this 
25th day of Janua/y, 2013

•:>Notap/ Pubfle of Ohio

\ jBnrvM.EJennanft
• • Mrar.PvCiC SUKdOfW

‘j / MfCanMimng]prM9S-1SJ917
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EXHIBITS B-3 AND B-4

AUTOMATIC AGGREGATION DISCLOSURE NOTIFICATION

AND OPT-OUT NOTICE

CITY OF SHAROIMVILLE 16



iGSenergy.com | PO Box 9060 Dublin. OH 43017 [ Phone: 877-353-0162 | Fax:800-584-4839

_ I City of 11^^

Sharonville

sSrenvifle
1 -1 -012345€ - (12282220) • Asg-Test 
TEST CUSTOMER 
6100 EMERALD PKWY 
DUBLIN OH 43017 
...........

Dear Sharonville Resident or Small Business Owner June 1,2017

We are happy to announce the City of Sharonville has elected to continue their Natural Gas Aggregation Program with IGS Energy of 
Dublin. Ohio for the next term.

Under governmental aggregation the City of Sharonville acts on behalf of natural gas consumers in the community to negotiate a gas 
supply contract with eligible suppliers. Both the City and IGS Energy have to be certified by the Public Utilities Commission of Ohio. City 
Council passed Ordinance No. 2012-20 ater voters approved the implementation of the program on November 6. 2012. Your 
participation will begin with your July 2017 billing cycle and end with your June 2019 billing period.

Your price under this program will be a variable rate that fluctuates with the price of natural gas. The City has also negotiated the ability 
to set a fixed rate for any period of time if the opportunity to establish a desirable fixed rate arises. Please refer to the accompanying 
Terms and Conditions for full details of all pncing.

You will be automatically enrolled In the City of Sharonville Natural Gas Aggregation Program unless you choose to “opt out” 
- that is, to not participate. There is no cost for enrollment. You do not need to do anything to be includ^. You may cancel your 
enrollment from this program at any time with no cancellation fee by providing notice to IGS Energy.

If you wish to be excluded from the City of Sharonville Natural Gas Aggregation Program you must return the enclosed "Opt- 
Out” form or contact IGS Energy at 1-877-353-01S2 bv June 22. 2017. If you do not opt out at this time, you will be enrolled in the 
program until It expires with your June 2019 billing period.

If you do nothing you will soon receive a letter from Duke Energy (Duke) notifying you of your transfer to your community's program 
with IGS Energy as your supplier. If you wish to remain in the program, simply ignore that letter. Once again, there are no 
cancellation fees for leaving the program.

Under this program, IGS Energy will deliver your gas to Duke and then Duke will deliver that gas to you. Duke will maintain the pipeline 
system that delivers natural gas to your home or business. Duke will continue to read your meter and will continue to send you a 
monthly bill that will include the gas supply charge from IGS Enei^y plus sales tax instead of Duke’s Gas Cost Recovery plus gross 
receipts tax. You will still contact Duke for any concerns or issues having to do with your local service. Budget billing and automatic 
billing options will continue to be available through Duke.

If you have any questions please call IGS Energy at 1-877-353-0162, weekdays, from 8:00 a.m. to 8:00 p.m. EST. For genera! 
Information on natural gas deregulation in Ohio, you can also visit the Web Sites of the Ohio Consumers' Counsel fwww.oec.ohio.oral 
or the Public Utilities Commission of Ohio (www PUCO.Ohio.gov).

Sincerely,

The City of Sharonville and IGS Energy

P.S. Rememter to return the ‘Opt-Ouf farm only if you do not war\t to part’dpate in the City of Sharonville Natural Gas Aggregation Program.

If the service location for which you have received this letter Is not located vdthin the City of Sharonville limits, you have received this letter in 
error. Please contact IGS Energy at 1-877-353-0162 to be removed from the program list.

You are not eligible to participate In this program If you are currenity enrolled in the PIPP program.

What’S 
next? You're inJ

IGS Energy will submit You will receive a 
confirmation tetter
fiom your ulility.

11 digit account number as it appears on your Duke Energy gas bill.

Name (Please Prtnt)_ 
Address__________

I wish to opt out of the City of Sharonville 
Natural Gas Aggregation Program,

(Check bok to opt out.)

City, State, Zip_

Phone Number_ 
Email Address

Signature (REQUIRED).
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TUGDUKE-SHAR0WVILLE1S.0PT0UT My Natural Gas Supply Agrsemerit with IGS Energy*
Keep for vdur records

enrollment or rate change is confirmed with the utility company and shall continue through my June 2019.unlity billing cycle, unless notified, otherwise. , IGS Energy

httpy/www.igsenergy.oom.

Regu_^tory: The NGDCs ^olce^rogi^ andthe government aggregation for n^c^mr^nity are subjecho on^oing^Pubte UtiliUes Cwrnlssion ^^hlo (PUCO)

Price; My price will he calculated each billing cycle by multiplying the then current, BTU conversion factor for my NGDC Unies the applicable weighted NYMEX 
prlcefa), as determined and agreed to by both my community and IGS,, plus $0,086 perCCF, which does not Include applicabls taxes'and NGDC charges, through 
my June 2019 billing cycle, l/tha NYM^ price of gas Is not othenvise detemilned by my corrimuni^and IGS then the NYMEX price, to which the adder shall apply, 
wm automaticatly be determined by the dosltsg corwnodi^ natural .gas futures price of ^s. oh fifteenttt (f5lh) day of the preo^lng monUi, for ea<* 
corresponding Utility billing month. I arn responsible for applicable taxes and all cfratg'es assessed by the NGDC for gas bansporfatiori and all other applicable 
charges and adjustments by NGDC for delivery of gas. The adder is effective unless a fixed price is established by my Community, in which case the fixed price will 
be the effacSve price for the effactive periods. IGS may at its option, at any time, lower the pHce effective for a poriion of or the remainder of the tenn of this 
agreement without r)dtice to me.

Renewal: If my community’s governmental aggregation conUnues, at least every two years fipm the establishment of this Program the.govemmeht aggregator or its 
suppller shali provide me notice of niy right to opt out of the aggregation without penalty. The process for providing me witii notice of tpy right to opt-out shall indude 
a provision for me to return a post card or similar notice to the gove'rhmental aggregator Or the supplier. For renewals, I Will have at least twenty-one days from the 
post rhark date oti the wtitteh notice to choose to opt out of (he program, arid my return post card or notice that Is post marked before Bie opt out deadline has 
elapsed shall count as timely sent The notice vriil follovr the procedures established for the initial opt-oiit notice set forth In this rule and shall prominently disclose to

to opt-oUt, I will be continued In the Program.
RescissIon.Petlod:

from the ^st-rriark date of die confirmation notice, sertt by the NGDC to rescind my enrollmenL Tcanresdnd my enrollment by contactfng the N 
telephone at the number provided on the confinnah'on notice within that 7 day period. Otherwise, I can cancel this agreement as detailed bdow.

guidelines and I agree to continue to pay for my service vrith IGS Energy fof all periods billed vvith IGS Energy I understand that if I svritch my service to anoth 
supplier or back to the NGDC an NGDC switching fee may apply under the NGDC’s tariff and the NGDC may charge a price other than foe NGDC commodity rate.

353-0162 by fax 1-800-5,84-4839, In vrriting at P.O, Box 9060, Dublin^ OH 43017, or through their web site at www.igsenergy.comi Also, I can contact IGS Erieray 
throughe-maii Enerw^orforge^ralutijl^infonnafen^ t^idenUal
a.m. to 5:30 p.m.^ekdays^ or visit foe PUCO website, at www.pifco.olilo.gov.^^e^hfo C^umere^Counsel (OCcf^resents residantial utili^customers In 
matters before the PUCO. The OCC can be contacted toll free at 1-877-742-5622from 8:00 a.m. to 5:00 p.'m. weekdays or'WsIt wwwlpfckocc.org.

the NGDC for Ihe
tlre|jas Wl^under the NGDC's^j^en^t^ro and conditiOTs.Tf |^^ay unde^ebudget understand that this^aervice^ la avallajjfa and will
d all of the NGDC’s transportation and oteer applicable charges. If IGS Energy Invoices rha diracUy and I fall to pay wifoln foe terms Spewed on the Invdce(s) a

Aoreementwith
agreed-upon payment arrangements. If I fail to pay my Invoices timely which Include IGS 

Energy charges,'tfie .NGDC rhay disconnect my service,, according to tariff guidelines, I may requMl, at no charge, up to 24 months of my parent history for

______ ____ r......... ..................... - . . ......... -................ .......—_________ ting, if IGS Energy is performing billing services,
IGS Ene^ywlll not disclose myMclal securltynumberwithoutmyaffirfhatlve written consent or pursuant to court older. I authorize IGS Energy to obtain my billing 
payment and usage hrstdry fro.m the NGQC-

Assignment: This contract Is assignable by tGS Energy without my consent subject only to required regulatory approvals. IGS will use Its best efforts to give the 
NGDC and me folrty (30) days written tvoUoe prior to any gsslgnmant

MovIrigfTerm'lnatlan; I Urrderstand that this contract Will automatically terminate, without penalty, if I relocate outside my community aggregation Program 
boundaries, or if the requested, service location Is not served by the NGDC. Also, I understand that I nave the .right to terminate this Agreement, witnout.penaity. If I
entitled to foe pricing or seiMce from IGS Energy hereunder at my new location until such time as 
location and/or transfers my contract to my new location and that the pricing hereunder will not be 
unless agreed to In witting by IGS Ener^. Except as provided In this Agreement, If IGS Energy 
terminate without penalty to me.

iccepts my enrollment witn IGS Energy at my new . 
lereunder will not be extended for additional months S^at I was rut virith IGS Energy.

............................... '’~C's sales service, this Agreement willprovided In this Agreement, If IGS Energy returns me to the NGDC

accounts within Its govemmentel boundaries.and customers who halve not opted out are Included lii its aggregation. If Ineligible accounts, 
the governmental aggregator’s govemrrientel boutfoartes, or accounts for cuatothere who opted out of the aggregaSoh are svritct 
aggregation, as soon as IGS Energy is aware of such event IGS Energy wriil prorriptly contact foe natural gas company To have the custd

ir or less and are 
jible customer 
om outside of 

switched to ttie gwemmental

he program due to NGDC Issues. I
Instances, I can contact the NGDC to correct the problem and be reinstated or enroifed in the Program. Regardless of the reason for termination, in no case will the

actii 
Fra,
as the proper ,
Ohio, regardless of Ohio's choice of law provlsloiw.

NOTICE

Rehjm the ‘Opt-Ouf form aoli If you do q<j! want to participate in ttie City of Sharonvilie Natural Gas Aggregation Program.

Return by June 22. 2017 to:

Natural Gas Governmental Aggregation Program 

PO Box 9060 

Dublin, Ohio 43017-0960

Form: TUGDUKE-G-SHARONVILLE17-OPTOUT
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Frequently Asked Questions Regarding Naturai Gas Aggregation Programs:

What is Govenimentai Natural Gas Aggregation?
Simply put, it's the entire community joining together to form one large buying group. By voting to allow 

an aggregation, residents allow thefr community to shop for natural gas on their behalf.

What are the Benefits of Gas Aggregation?
When residents form one large buying group they have more buying power. Theaggregation is In a 

better position to negotiate favorable pricing and supply terms than what could ordinarily be achieved 
by any one individual resident.

How does a community become an Aggregator?
The community must first get the approval of voters within the community to form a Natural Gas 

Aggregation Program. Upon a majority vote, community leaders will proceed through a series of steps 
to become certified as a Governmental Natural Gas Aggregator by the Public Utilities Commission of

Ohio.

How do Opt-Out Aggregations work?
The community Seeks bids from Certified Retail Naturai Gas Service Providers> such as IGS Energy. A 

qualified bidder is selected to supply the aggregation with its gas for a set period of time. An "Opt-out" 
notice is sent to each eligible community resident prior to the start of the aggregation. Each resident 

has 21 days from the postmarked date on the notice to contact the supplier to withdraw or "Opt-Out" of 
the program. After the 21 day period, any resident not opting out will be submitted to the utility 

company for enrollment in the Program. The utility compaay will send notice of the pending enrollment 
to. each participating resident. Each resident Will then have 7 days to rescind their enrollment in the 

program by contacting' the utility company, After the 7 day rescission period, all participating customers 
are officially enrolled in the program. IGS Enei  ̂will appear as your supplier on your natural gas bill 

within one to two billing cycles after enrollment is verified by the utility.

Are ail residents of the community automatically included in Opt-Out Aggregations?
No. In order to be included you must purchase your natural gas directly from the natural gas utility 

company. You must also be current on your utility bill payments, Commercial users in the community 
that consume more than 5,000 CCF/500 MCF per year do not qualify. PIPP customers also do, not

qualify.

What happens if I'm part of the program and I move?
A resident moving within the same community can stay In the aggregation by providing IGS Energy with 
their new address. If a resident moves out of the community or does not provide IGS Energy their new 

address, their participation will end and no early termination fee will apply.

Can I leave the program and return to the utility or enroll with a different supplier?
Yes. Residents may leave the program at any time. If you leave the program it may take one to two 

utility billing cycles before the switch appears on your utility bill.

Does my utility still send niy monthly bill?
Yes. Your current service will not change. Your utility will still send you your monthly bill, read your 

meter and respond to all service calls. IGS Energy will appear on your bill as your natural gas supplier. If 
you are currently under budget billing from your utility, your charges will continue to be budgeted.
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My friend lives in a nearby community and has a different rate from IGS Energy than mine. Why? 
Natural gas prices are highly volatile. Market rates change often and quickly. Price differences between 
communities will vary based primarily on the contract term and the dates on which pricing was secured

for the community.

if you have further questions about your community's Natural Gas Aggregation Program, please 
contact I6S Energy directly at l-877-353‘01€2. IGS Energy's call center Is located in Dublin, Ohio, and 

is open M - F 8 am - 8 pm, and Sat. 9 am - 3 pm, ET.
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EXHIBIT B-5 

EXPERIENCE
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Known as the "City of Progress," Sharonville was incorporated in 1962 and has a statutory form of 
government. Residents and Sharonville businesses benefit from 3 fire stations, 5 multi-use buildings, 
17 ball fields. 2 community centers with pools, a 52-unit retirement community, 5 parks, a re­
developed downtown & "Depot Square", 5 tennis courts, and a convention center. The City dutifully 
carries out its responsibilities to its residents that today number 6,600 households and 1200 
businesses.

Sharonville encompasses 11 square miles at a prime location between 1-75,1-71 and 1-275 in Greater 
Cincinnati; about 18 miles north of the Ohio River.

The City of Sharonville is knowledgeable and experienced in negotiating, contracting and providing 
for services to City residents. Some examples as a service provider are: police service, fire service, 
parks and recreation and public works.

In September 2010, the City contracted with The Utilities Group, Inc., a local energy consulting and 
management firm, to advise and aid it in procuri/ng deregulated natural gas and electric supply for 
its own facilities. For six years the City has been involved with the negotiating, contracting and 
managing its own energy supply. Additionally, Sharonville has two years of experience with its early 
Opt-ln / Endorsement Programs, and four years of experience with its Opt-Out aggregation programs 
for electric and natural gas. With the advice and aid of The Utilities Group, for both electricity and 
natural gas, the City is familiar with the types of questions and concerns small businesses and 
residents have regarding the procurement of energy through retail providers.

The Utilities Group has and will continue to work the City to assist them in designing, implementing 
and maintaining the Governmental Aggregation Program. The Utilities Group, Inc. is:

• A Certified Aggregator and Power Broker in the State of Ohio #09-152E{5)
• A Certified Aggregator and Natural Gas Broker in the State of Ohio #12-264G{4)

Among other services. The Utilities Group, Inc. will:

• Maintain the Plan of Operation and Governance.
• Lead any required Public Hearings and attend City Council meetings upon request.
• Assist the City in the day-to-day administration of the program - problem resolution, press 

releases and public notifications, PUCO compliance, supplier liaison, contract review, etc.
• Draft and issue the Request for Proposal, analyze supplier responses and provide 

recommendations for the supply agreement.
• Review customer data on the enrollment list provided by Duke Energy Ohio that will serve 

as the basis for the opt-out notice transmittal.
• Draft/prepare reports to the City, PUCO and the OCC as required and/or requested.

The City of Sharonville will not take title to natural gas, issue bills, read meters or address delivery 
reliability issues. Those functions will be provided by Duke Energy Ohio and the selected CRNGS 
supplier. The City will comply with its responsibilities as a Governmental Aggregator {ORC 4949.20) 
and with the Commission’s rules adopted pursuant to $4929.22 ORC and contained in Chapter 
4901:1 -29 of the Ohio Administrative Code.

Additional details concerning aggregation service shall be provided to the Commission after any 
contract with a Competitive Retail Natural Gas Supplier (CRNGS) has been executed if said contract 
materially impacts the application.
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