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Columbia Gas*

Account Number: 20261204 001 000
Statement Date: 11/30/201.

account at m.ColumbiaGasChio.com

Mail Payments

Current Charges Due by 12/17/2018 $91.67

of Ohio 5019
A NiSource Company Page 1 of .
r } ( o
Contact Us Account Profile
Phone Customer Name: Your Contact information:  Type of Customar:
e Emergency Service 24, / 7 Chrlstopher C Bergeret 1441 W Rich St 11 Resldential
1-800-344-4077 Columbus OH 43223 Final Service
For gas leaks or odors of gas Account Number:
20261204 001000 0
Customer Service ‘
1-800-344-4077 s Is your contact information correct? Make all changes on the reverse side.
7 am. ~ 7 p.m. Mon. - Fri. .
8am. - 12 p.m. Sat. ) . X -
For hearing-impaired relay call 711. Accou nt s umm a ry
e D, cioyrments end acoess your Previous Amount Due on 12/07/2018 $53.70
account at ColumblaGasOhio.com Payments Received by 11/29/2018 Thank you $0.00
n  Mobile Bafance on 11/29/2018 $53.70
9 Make payments and access your Charges for Gas Service This Period +$37.97

Columbla Gas of Ohio
P.O. Box 742510
Cincinnati, OH 45274-2510

Authorized Payment Locations
Find locations onjine at
ColumblaGasQOhio.com

®

Your Safety

In case of an emergency, such as edor of gas,

carbon monoxide or fire:

1. Leave the area immediately.

2. Leave windows and doors in their
positions and avold doing anything that
could cause a spark.

3. From a safe area, call 911 and Columbia
Gas at 1-800-344-4077.

" Always Call 8-1-1 Before You Dlg

If you're planning a home or.landscaping

project, call O.U.P.S. at 8-1-1 at least two

business days before digging. A representative
will mark the approximate location of
underground utility tines for free,

e

Komowe whats bolow,
Call vetors yosidigs.

Employee ldentification

All of our employeas and contractors carty
photo identification. If someons claims to
represent us, ask to ses identification. Call the
police If you see suspicicus activity.

v

. g ;?axd after 12/17/18, a late payment charge of 1.5% may be applied to vour utility
alance.

»  For more information regarding these charges, see the Detall Charges section.

You may be eligible to participate in the final service Post PIPP Plan. If you pay your
Post PIPP payment in full monthly, you will receive credits applled to your actual

account balance. To learn more about the Post PIPP plan, please contact us at 1-800-
344-4077.

Thank you for being a Columbia Gas customer. We appretiate your business-and are
pleased to provide the following information as a credit reference,

Service Address

1441 W Rich St 11
Columbus Oh 432231368
Perlod Serviced: 10/27/2017 To 11/29/2018

Credit Rating: Excelient

Best Wishes, Columbia Gas

Customer Name
opher C Bergeret

7

Usage Summary
Meter Numbar

95541604

Service Address:

1441 WRIch St 1t

Columbus OH 432231368

Meter Readings - 9 Billing Days

Estimated Reading on 11/29
Actual Reading on 11/20 -

Gas Used (Ccf)

6598
6586

w Please fold on the perforation below, detach and return with your paymen
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Helpful Definitions
Cef 15 equa) to 100 cublic feet and is used to
measure your gas usage. -

Estimated Roadings are calculated based on
your typlcal monthly usage rather than on an

actual meter reading,

Fixed Monthly Dallvery Charge covers a
portion of the flxed costs required to ensure
that natural pas sarvice is avallable to your
home. This-amount Is the.same with each bill.

Usage Basod Chiarges are basic charges for
natural gas supply services to retall customers,
excluding natural gas distrlbution services,

Legal Information

Public Utilities Commlision of Ohlo .

If your complaint is not reselved after you have
called Columbia Gas of Ohlo, or for'general -
utllity Informatlon, residential and busipess
customers may contact the Public Utilitles
Cominlssion of Ohio (PUCO) for assistance at

1-800-686-7826 (tol! free) from 8 am, to 5 pm. .

weekdays, or at-httpi//www.puco.ohlogov,
‘Hearing or speach impalred customars may
contact the FUCQO via 7-1-1 (Qhlo’ relay_se'rv_lce).

Office of Ohlo Consumers’ Counael

‘The.Ohlo Consumers' Counsel (OCC)
represents resicdential utility customers In
matters before the PUCO. The OCC can be
contacted at'1-877-742-5622 (toll free) from 8
am. to 5 p.m, weekclays, orat. - et
http//www.plckocc.org.

Rights and Responalbliities
A summary of customer rights and
responsibiiities (s avallable at -
ColumhblaGasOhio.com or by caliing 1-800-
*344-4077. Information covers rules regarding
-service instellation, sacuiity deposits, bllling
and payment, payment plans, low-income
agsistance, disconnection and reconnection of
sorvice, meter reading.and testing, usage and
payment history, natural gas safaty, )
maintenance of customer owned service lIngs,
employee {dentification, rate information and
altarnativas, Customer CHOICE, privacy rights,
and complaint proceduras. You may obtaina
copy of the full minimum pas service standards
a; the PUCO website or phone numbars shown
above, ‘ .

Apples to Apples - ‘

For.a comparlson of avallsble competitive .
‘natural gas suppliers, visit the PUCO webslte at
;:ww.energy; oice.chlo.gov or call 1-800-686-

Bankruptcy Notices
Mall to Columbla Gas of Ohio, Revenue
Recovery, PO Box 117, Columbus, OH 43216,

Other Correspontience {axcapt payments)
Mall te Columbia Gas of Ohlo, P.O. Box 2318,
-Columbus, OH 43216-2318 or contact us at
ColumblaGasOhilo.corn. .

Account Number: 20261204 001 000 ¢
. Statement Datg: 11/30/201€

, 5019¢

P_ag'a 20f2
Detail Charges |
"Fixed Monthly Delivery Charge ‘ ‘$16.75
Infrastructure Replacement Program Rider ‘$BSY
-Capltal Expenditure Program Rider $3.51
Fedaral Tax Reform Cradit - . -$1.06
Infrastructure Development Rider : 30.01
Delivery ' +529.04
GrossRecaipts Tx@4087% ' $180
Taxes & Fees ' : ’ “Tis1.80
supply 0 o . 48703
Total Current Utllity Charges ' $37.97

"»  This blil reflects the approval of fates by the Public Utllities Commission of Chio,

which became effective November 29, 2018, that provide for recovery of costs
Incurred In the operation of Columbia's Capital Expenditure Program,

"« This blll refiécts the approval of & reduction in base rates by the Public Utilities

Commission-of Ohlo, retroactive to January 1, 2018, in recognition of the pé 9
the Tax Reform Act-of 2017.. i 4 o ? pa_;;aae o
o Current Charges.include gas cost recovery of $7.13 at the SCO rate of $0.59450 per
Sldl d5(‘:10b ;13&]5 the NYMEX closing price plus the Retail Price Adjustment of $1.23
vided by 10, o : g . : :
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Jenuary 21,209 $ 4~5 0 6-
PO BOX 24401

3 Billmailing dafe i Jan 3, 2
CANTOR, OF 447014401 Account #106-575.662- 4-0

45 - Billing Statemets Base Application: AEP ObioBill ..

SERVICE ADDRESS: CHRISTOVHER HERGERET, B4 1W RICH ST APT 1, RICKERR TER, COLUMEUS, OH 43225-1268 CYes

@ 6000

Notes from AEP Ohio:

Puy yous PIPP Plus amount due of $45.00 by the due date fo
C%Tg:%}ggrsggnm'r receive 3 cyedit up 2o $9B.07 on your aceount. Your totalaccount
H41 ~ 2 baknce is $143.07. Your PIPP Plus snaifversary month is November
COLUMBUS, OH43223-368 2019, Your reverification date is Noverber 19,2019,

Usage History (kWh):

Current bill summary:
Billing from {U30/18 - 0¥ 03/10 (33 days)

Iu !’si m Aax my !:z lal hg Sip Oct Xor Dss Jan
2018 201
Methods of Payment

R
Y

.5 sepohio.com
Supply - PO Box 375496
. e * Pittsburgh, PA 15250-7496
g;!ivaxs : $143.07 Sl ¢ 1-800-611-0964 (fas may apply)
2rge S .
36 Curtent Charges j : . )
$77 £ Need to get in touch?

Customer Operations Center: 1-855-654-7477
Qutages: AEPOhiv.com/outages or 1-800-672-2231

Fleass tour an detind Pas, Turn over for important informationt *

Teank yao ot yans prozyt paymart Pleavs ckds yoar aococat sunber on racechackazg patum this seh whk yeerprymast .
CHRISTOPHER BERGERET, 441W RICH ST APT 11, RICENBKR TER, COLUMBUS, OH 43223- 868

mogities To- H307
ARR  boBORIHGL \ Acconnt #106-375.662-4-0
OHIZ  CANTON, OF 447014401 CHRISTOPHER BERGERET
Amount due on or befoge
Jannary 21,2019 $ 4' 5 .O 0

Make check pavable and send to: Payment Amount §

AMERICAN ELECIRIC POWER

PO BOX 37166 )

PITTSBURGH, PA 15250-7496

gy Tt () et s

their shectric bk buant 4o help Ny
Farmsnt ey gitel s.__...____

000002500000004500010600000000106375662400301220100350G0069

as://aepohio.com/account/bills/view/7ID=1 1/4/2
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e offer caverslways for rou o pay vous bl b additon to paying & persop oz by wad vou mar rscerne 2od pay vour bill electruzivally fe-Bil}
er have your prreesis drguated antomatially fow Your checkmp 87 1av0gs 3cgoant

Gefniops:

Acttal. Reficrs 1Bt 3 teada g wod iakes Fon Tous mezer.

Esnmste. Reflicts tha1 wa vazs vesbls 1o sard vour mater ek month. We
rakulsted vooz blikayed ob prer usdps and skasonalvasmtions. Yoz cas
chaass 19 callls wEE én actusimetorsesd 1 3514.237.580

Eitswatt-hont (EWh). The asi tassure for the slectk oy You axe Feb exxmpl,
you use aue KWh sfelectricity oo Bxht » D0-waty Eebt buly for ¥ roury.

Custames Chsrge. The fxed tanathly vasi distihoten chiige 10 panEly

caves costs for billrg, matar resding, service tne meinienance eud oguiporent. .

Lats Peysane Chargs (Happliceble) A late chargr & tdded to the overdae
nsoun! of the regulsted poois of yoxr Vit yon €0 pot pay youe ¥Riby the
dog duta.

Standoyd Service Offar When customers partbase generatd s throvgt AEP
Ohod puction proces 3ud ol thiokFh 3 dopptes.

Oeneratice Service or Suppir Chasgas pasociared with the
productioe of alegtsiciy

Purchasad Power Asrrement Fider {(KPA): The P34 alowa AEP Ghio s Colkey

or pass bsck the diffierance berowen tolafcosts ol Tevennas asxocisted with a

specific purchuse power agrenmaest,

We wakome the apporniaedy io dssistyon. Onre seviee cent

Traaemission Rervics: Charge (or moviag bigh coltezy elacinicdy frow »
groeestiop fociliny by the dHttibuths statier of the Jugatalecizic etdity
Tranampseins charges cbow under the delvery porrios ofthe bk

Dhtrbsticn Service: [barge for vie of tocal wizds, trearformern, scbaatiass
At G ggupment aed (o Selors elrdtzkby to Yory homei bosines:,
Dhtsntion charzes shaw under the dellvery portion af the bR

Reszd Ssability Sidar {R5K): The RIR b ntecosvrry 16 provide AER Ohin with
sb iy while trusiosiag te BO% puction-berad Stendnid Service Gifarmg
{penernting sezvice) pricing.

Pissr-in Recovery Ride: {PIRR). Tha PIRR wrill sliou- AED Oldo 1o tatoves the
coxt of fuel defrrred S M08 20 R ey praviomly patborizes by Wb PUCH,

Daferred Avset Chage-in Kider (DAPIR): Kacovars previcasly omred defenab
for ¢htribatioz avrepz.

Delivesy. The praph: or tde firsg puge 2hows chazpes waroclited with movkig
elecuricity thronzh wanrmizion fues 2ud dirdonix bras oy wall 35 oy o
eafura e there et and othes dbudution cons.

i open 24 honts 2 day, 7 days 2 waek, lf you have a question, please eall

us tofl free at F80G.672-215L o 3800 AFi-D34 (TDD ITY). Wyon fael yorr concern bas not beeu rexolved, you can fila o comeplaint 2t
wwwispohio com under iContact Ust, eall FS00-673-223 101 by writing to Custoer Concarns, 4300 S Hamilion Road, Giovepprt, OH 43015,

Customears may be assussed a depors € they Rave not made 3 Sl payasent {of aargements) oz 2 bill that eontaime 3 praviowa batance, orkave
buan disconnected for npepaywsnt, audakent pisctive, tanprring, ot neputhorized reconnuction during the proveding U monthe, Rosidentint

" deposits may br made thsough a caab daposit of apgroved gusrantor. Hon-residential degosits may be made by cash, approved letters of credit,
ox appraved suraty bonda. To dicones any furthsr optioas please call ARP Okio. To contesi z deposit yor eax file a coraplaint at wwwwzepohio.com

wnder iContact Usl, call L60L-672-2231 ur by writing tv Costomer Conceny, 2500 §. Hamihan Read, Groveport, O 43123,

Evouhive 2 comphint m mapard to this diszsanection noticw, that tausot be meclved alter you have calied AEP Ok, or for xeneral stility
company faformation, texiduntixl 204 bustsees customess may coptact the pubEe utilities commbiion of Uhia (PUOD) 1 assictance at
1-200.684-7826 {toli fiee) Bum eight xm.to five p :, waekdays, ot 38 htlp/{ www.puco ohiogoy, Heariog 5y sprach inpaied custoss krs may
contact tha PUCO xix-7-L1{Dhie ratiy servize). You may write to: Pubik Utities Commusion of Ohw, Attantion: TED, 120 E Broxd Straet,

Columbng, Ohio 43215-3753.

The Ohio consumes connsel (CT) rapraswats remidontial atifity cuniomnss in mattess befora the PUCO, The 000 ran by costacted at
1871-7423-5612 fom sipht zan. to Gve pam, weekdayy, or a8 ity ¥ wowpickace org,
Rates Avaiable on Raquest

Elactronic Check Conversion S yon pay by check, you anthorize vs to sonvest your paper sheck mte ax elactronic debit. .

i you hava gaunstion, pleaze coll AEF Ohie at 3S00.872-223  or viztt vs ot wovw ARPQhis com.

=
psi//agpohio.com/account/bills/view/?ID=1

b Thuad oaailo.

1/4/:
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" CHRISTOPHER BERGER : | Sarick Pusid 129 . 0703 ; Maigtes 1 |

1441 W RICH ST APT 1l
: RICKNBER TER
COLUMBUS, OH 43223-1368

Acoount #106-375.662.4.0

Line tem Charges:

P

evions Chatges - :

Total Amount Due At Laat Billing $ 3185 .

‘Payment R/07E - Thask You 3195 |
Previour Balsoce Due $ .00 ‘
: Pravious Accumulated PIPP Baknce 415
On-Time Halance Reduction 45
 Acoumulited PP Babiace o0

: Total Previous Balance -

; Tatiff 013 - Residantial Bexvice GL03/
© Seevice Delivery Hentifer- 0004062R050795343

6470 |

, Guneration Servics (Supplyd L
i Trausminion Sercica 2373
{ Distribution Service 4261 -
Customer Charge 840 -
 Deferrad Asset Phase-ln Rides 235
.l Power Puschase Agresment Rides 121
2 Current Blectriz Charpes #3067 j
g Active FIPP Plux Amount Due $ 45.00¢
g'kﬂ;lﬂ::qnnt Bahuce )mni;
i 1

Usage Details:

#4\%aloes ra flact chaxtpes betwsan current mossk sud previons momy,

Usapge:
$+438 kWh

Avg. Dadly Cost: Avg. Temperatuse:
t 3107 2 of

Jas B Dec B Jas'B 313 A ez B Jan 'R i E D5 ha'B

Total weame for the past 12 monthe: 3,992 kWh
Average [Avg.) monthly nsage: 320 kWh

Enjoy the benefits of constant congsetion. Download cut mobile
app today, at Googla Play and iTunes sfoyes.

7s:/faepohio.com/account/bills/view/2ID=1

{ Next scheduled read dati shonld be beivees Jag 30and Fab 5.

H
i

Notes from AEP Ohio:

Price-to-Compare: Fortardf 013, i order for you fo save monsy
off of your utility’s supply chaxgas, 3 supphes must oferyoun 2
price lowes thag AEP Ohio's price of $0.035 pos 1K for the same
nzage that appeass on this bill To reviaw avaiabls competitive
supplier offars, vait the Public Utilties Commission of Ohio's
*Energy Choive Obio™ web site 3t werw stergychoke.ohio gov.

For Infornmational Purposas only: The below costs are NOT NEW
CHARGES and aze approximate valnes. AEP panticipates in
yrograms sequitad by the state of Ohio to supporl exergy
apraryvation and to sscure renewable energy rexourzer. For more
information on ensrgy efficinncy prosrams, pleaze viit
aepohio.com/ IisYoutPower.

Renewsbls Programs: §142
Energy Efficiency Proprams:$2.74
Peak Demand Raductive Programs: $127

Thank you for being 2 paperizas cnelomer! Sign up for billng and
outzge alerts to stay aformed. Yon can manzge youraccount by
bgzmg o at aepokio com.

In case number I5-1852.EL-8S0, the Publir Utditiss Commixsion of
Ohis approved adjustments to Obio Power Compangis Parchased
Power Agreezaent (PPA) Rider, The PPA allows AEP Ohio to
collect or pass back the differance betwaees totalcouts and
Tevenues associated with a specific parchase powsr agreament. A
sesidential customer using 1000 Wk of eleciricity will see an
incraase of$0.38 permonth

Pursuant to tfate haw in Caze No, 18.876-EL-USF the Usivensal
Bervice Fuad (USE) ridar has been adinsted elfective with this bill
The USF belps bow income customers avoid disconpect during the
wintey, A residential customer using 1600 XWk par month will see 2
decrease of $0.01

In caxe number 15-B52-EL-SS0, the Public Utiities Comminion of
Ohis approved adjustmants te Qhio Power Companyh Auction
Coat Recovery Rider {ACRR) aud Aktamative Bnergy Rider (AER).
The ACRR aflows AEP Obio to collact or pass back the difference
betweun anction coxts billed to customers varsus what was pad to
2uction winuery for the procucemant of power and includay the
costs arsocizted with the compeatitive bid process. The AER
recovar costs related to renewable anergy. A residential customer
using 1000 kWh willsee a decrease of $0.05 per month.

The Public Utilitias Commixsion nf Chio in Case sumber
15-2154.EL-RDR on December 5, 2013 approved an adjostment to
Ohiz Powes Company's Enkanced Servizs Relability Rider rate
effactive with this bill A residantial costomer asing 1000 kW5 o8
electrivity wil see 2 dacrease of $0.50 per month,

Asx 2 percentage of income payment plan cartomer you are
hpally responsible for the entite amount ofthis bill,

Your PIPP Plux suniversary date ix November 20 5. Thati the
date by which yor must pay any PIPP Plus parments missed the
ptior 12 moaths to semain on PIPP Phy.

You must re-vesify your incoms by this date to stay on PIPP Phus:
Novembar B, 201,

Eyou pay vour PIPP Plus payment on-tine 2nd in-full this month
vou willsecaive an sn-time balance zednetion of approximatak
$98.07 applizd to yonr 2ccomnt balanca.

Due date doss not 2pply to previons balince due,

gon

1/412
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SHERROD BROWN - S e e
OHID

COMMITTEES:
AGRICULTURE, NUTRITION,

AND FORESTRY qa Y ﬂ % t[ﬁ %
BANKING, HOUSING, mted ota enate
AND URBAN AFFAIRS WASHINGTON, DC 20510 - 3505
FINANGE
VETERANS' AFFAIRS

December 4, 2018

Mir. Christopher Bergeret
1441 West Rich Street Apartment 11
Columbus, OH 43223

- Dear Mr. Bergeret:

Thank you for your recent email regarding the concerns you have with the staff and management
for your apartment building as well as the situation where your gas has been shut off.

If you feel that you have been discriminated against, you may wish to contact the U.S.

Department of Housing and Urban Development at (800-765-9372) to discuss filing a complaint.
You may also do so using the enclosed paperwork.

Regarding the situation with the gas supply to your apartment, you may wish to contact the
Public Utilities Commission of Ohio (PUCO) at (800-686-7826) to determine if the issue needs
to be resolved with the service-provider or whether it is specifically related to a maintenance
issue within your apartment building. Information regarding the PUCO’s complaint process is
also enclosed with this letter. '

In your email, you also mentioned that you were assaulted on multiple occasions. If you have
not yet done so, you should file a police report with the appropriate law enforcement agency.
However, if you feel that law enforcement personnel were unresponsive to your reporting being
the victim of a crime, you may wish to contact an attorney to determine what recourse you may

have in a court of law. In this regard, you may contact the Columbus Bar Association’s Lawyer
Referral Service at (877-560-1014).

Please do not hesitate to call on me again if you are experiencing difficulties with any federal

agency.
Sincerely,
SB:jp Sherrod Brown
United States Senator
Enclosures

PRINTED ON AECYCLED PAFER
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Ohio

Public Utilities
Commission

Asim Z. Hagque, Chairman

Commissfoners

M. Beth Tromhold -
Thomas W, Johnson
Lawrence K, Friedeman
Daniel R. Conway

December 27, 2018

Christopher Bergeret
1441 West Rich Street
Apt 11

Columbus, OH 43223

CASE ID: 00241540
Dear Christopher Berger.e,t:..;-r R ' CET S ez e

Thank you for contacting the Public Utilities Commission of Ohio (PUCO). Enclosed is the necessary
information for filing 2 formal complaint.

Please note that all filings must be made on 8-1/2 by 11 inch paper. You must provide one original and
two copies of the complaint.

Should you have any additional utility-related questions, please do not hesitate to contact the PUCO Call
Center at (800) 686-PUCO (7826) or visit our website at www.PUCO.chio OV,

Sincerely,

Michaei Coady

Lead Customer Service Investigator
Enclosure
180 East Broad Street

(614) 466-3016

Columbus, Ohio 4321%5-3793 www.PUCO.ohio.gov

An equat opportunity empioyer and service provider
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(800) 686-PUCO (7826)

How to File a Complaint with the Public Utilities Commission of Ohio

There are two ways you can file a complaint with the Public Utilities Commission of Ohio (PUCO). One
is an informal complaint, which is handled by the staff of the PUCO's Service Monitoring and
Enforcement Department, and the other is a formal complaint, which is handled by the PUCO’s Legal
Department staff and ultimately decided by the PUCO’s Commissioners.

Informal Complaint Procedure

Most utility complaints can be resolved by the staff of the PUCO's Call Center through an informal
process. The Call Center can be reached at (800) 686-PUCO (7826) from 8:00 am to 5:00 pm Monday
through Friday. Consumers can also fill out the online informal complaint form available at
www.PUCO.chio.gov, or can write to the PUCO at 180 East Broad Street, Columbus, Ohio, 43215,
When you contact the PUCO, please be prepared to provide the facts about your complaint clearly and
completely. After your initial contact with our Call Center, an investigator will contact the utility and
try to resolve your issue in a way that is agreeable to both you and the company. If the investigator is

unable to resolve your informal complaint, you have the right to file a formal complaint against the
utility company in accordance with Chio Revised Code Section 4905.26.

Formal Complaint Procedure

The following information outlines the formal complaint procedure and contains a form you can use to
initiate your formal complaint. Please be sure to read the following information carefully. There are

procedures that must be followed in order for your formal complaint to be investigated further by the
PUCO. .

A formal complaint states in writing the reason for your complaint. The filing of a formal complaint
starts a case before the PUCO. The proceedings involved in the formal complaint process are similar to
those held in a court of law. Certain rules must be followed during the formal complaint process.

. Your complaint should include:
« Your name, address, and telephone number.
¢ The account number and service address your complaint is referencing.
* A statement indicating whether you are a customer of the utility company.
o The name of the public utility you are filing a complaint against.

o A brief statement that summarizes the facts which are the basis of your complaint, including
the time period involved in your complaint.

" Abrief statement that describes what you would like the Commission to do about your
complaint.

Updated December 28, 2018
180 East Broad Street

{614) 466-316
Columbus, Ohio 43215-3793 www.PUCO,ohio.gov
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Your complaint should show that a rule, tariff, rate, charge or practice affecting the service of the public
utility is unjust and unreasonable or that the public utility has:

¢ Violated the law.

e Failed to follow the rules and regulations on file with the PUCO.
s Discriminated against you.

¢ Provided you with inadequate service.

» Failed to provide you with service.

When you have completed the formal complaint form, please mail one original and two copies on
815" x 11" paper to:

Public Utilities Commission of Ohio
Docketing Division
180 E. Broad St.
Columbus, OH 43215-3793

Once the PUCO receives your complaint, a case number will be assigned to the complaint and a copy
will be mailed to the utility with instructions to file an answer and any other response with the

Commission within 20 days. The utility will also provide you with a copy of its answer or other
response.

Be sure to include your case number on any information or response that you send to the PUCO that
is related to your case, :

An attorney examiner from the PUCO will then be assigned to review your complaint and the utility’s
response to determine jurisdiction-and if reasonable grounds for your complaint exist. If the attorney
examiner determines that there are reasonable grounds and jurisdiction for your complaint, the
attorney examiner will schedule a prehearing settlement conference and a hearing on separate days.
Both the settlement conference and hearing will be held at the PUCO's offices in Columbus.

The PUCO has made it a policy to conduct prehearing settlement conferences for every complaint case
brought before it. The PUCO wants to ensure that every attempt to settle the matter to the satisfaction
of both parties has been made before a formal hearing is held. An attorney examiner, who has not been
assigned to the complaint, presides over the settlement conference. If a resolution to the complaint is

still not achieved by the end of the settlement conference, the public hearing will be held on the
scheduled date.

Both sides must attend the settlement conference. The prehearing settlement conference gives each side
an opportunity to discuss the issues relevant to the complaint, allow both sides to ask questions of each
other, and provide an atmosphere where there is ample opportunity to resolve the complaint. Failure to
attend the settlement conference may result in the Commission concluding that you do not wish to
pursue your claims and dismissing the complaint.

At the public hearing if the party filing the complaint (complainant) is a corporation an attorney must
represent that party. In all complaint cases, the complainant must prove the allegations he/she is

Updated December 28, 2018
180 East Broad Street

{614) 466-3016
Columbus, Ohfo 43215-3793 www.PUCO.ohio.gov
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180 East Broad Street :
Calumbus, Ohio 43215-3793 www.PUCO.ohic.gov

making. The complainant must be prepared to attend the public hearing and present any and all
evidence that supports the complaint. The utility will have a chance to present its side of the story.
After the hearing, the Commission will review the evidence presented in the case and issue a decision
in the form of a written “Opinion and Order”. The Commission will base its decision on the evidence
presented and Ohie law. You will receive a copy of the Commission’s decision by mail. Both you and
the utility can ask the Commission to reconsider its decision. The reconsideration request must be
made within 30 days from the date of the Commission issues its decision.

Helpful Provisions in Ohio Law
4901-9:01 Ohio Administrative Code

Complaint proceedings

(A)  All complaints filed under section 4905.26 of the Revised Code, except complaints filed
by a public utility concerning a matter affecting its own product or service, shall be in writing
and shall contain the name of the public utility complained against, a statement which clearly
explains the facts which constitute the basis of the complaint, and a statement of the relief
sought. Sample complaint forms may be obtained by contacting the commission’s Service
Monitoring and Enforcement Department. If discrimination is alleged, the facts that allegedly
constitute discrimination must be stated with particularity. Upon receipt of such a complaint,
the docketing division shall serve a copy of the complaint upon the public utility complained
against, together with instructions to file an answer with the commission in accordance with the
provisions of this rule. The public utility complained against shall file its answer with the
commission within twenty days, or such period of time directed by the commission, the legal
director or attorney examiner assigned to the case, after the mailing of the complaint, and shall
serve a copy upon all parties in accordance with rule 4901-1-05 of the Administrative Code. An
answer must be filed in accordance with this paragraph, whether or not the public utility files a
motion to dismiss the complaint or any other motion in response to the complaint.

(B)  Bach defense to a complaint shall be asserted in an answer. In addition, the following
defenses or assertions may, at the option of the public utility complained against, also be raised
by motion.

(1) Lack of jurisdiction over the subject matter;

(2) Lack of jurisdiction over the person;

{3) Failure to set forth reasonable grounds for complaint; and
(4) Satisfaction of the complaint or settlement of the case.

(C)  The public utility shall state in its answer, in short and plain terms, its defenses to each
claim asserted, and shall admit or deny the allegations upon which the complainant relies. If
the public utility is without sufficient knowledge or information to form a belief as to the truth
of an allegation, it shall so state and this has the effect of a denial. If the public utility intends in
good faith to deny all of the allegations in the complaint, it may do so by general denjal. Ifit
does not intend to deny all of the allegations in the complaint, it shall either make specific
denials of designated allegations or paragraphs, or generally deny all allegations except those

Updated December 18,2018
(614) 466-3016
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allegations or paragraphs that it expressly admits. Unless otherwise ordered by the
commission, the legal director, or the attorney examiner assigned to the case, all material
allegations in the complaint which are not denied in the answer shall be deemed admitted for
purposes of the proceeding.

(D)  Ifaperson filing a complaint against a public utility is facing termination of service by
the public utility, the person may request, in writing, that the commission provide assistance to
prevent the termination of service during the pendency of the complaint. The person must
explain why he or she believes that service is about to be terminated and why the person
believes that the service should not be terminated. A person making a request for assistance
must agree to pay during the pendency of the complaint all amounts to the utility that are not in
dispute. The Commission will issue a ruling on the request.

(E) K the public utility complained against files an answer or motion which asserts that the
complaint has been satisfied or that the case has been settled, the-complainant shall file a
written response within twenty days after the service of the answer or motion, indicating
whether the complainant agrees or disagrees with the utility's assertions, and whether he or she
wishes to pursue the complaint. If no response is filed within the prescribed period of time, the
commission may presume that satisfaction or settlement has occurred and dismiss the
complaint. Any filing by a utility that asserts that a complaint has been satisfied or that the
case has been settled shall include a statement or be accompanied by another document that
states that, pursuant to a commission rule, the complainant has twenty days to file a written
response agreeing or disagreeing with the utility's assertions and that, if no response is filed, the
commission may presume that satisfaction or settlement has occurred and dismiss the
complaint.

4905.26, Ohio Revised Code

Complaints as to Service

Upon complaint in writing against any public utility by any person, firm, or corporation, or upon the
initiative or complaint of the public utilities commission, that any rate, fare, charge, toll, rental,
schedule, classification, or service, or any joint rate, fare, charge, toll, rental, schedule, classification, or
service rendered, charged, demanded, exacted, or proposed to be rendered, charged, demanded, or
exacted, is in any respect unjust, unreasonable, unjustly discriminatory, unjustly preferential, or in
violation of law, or that any regulation, measurement, or practice affecting or relating to any service
furnished by the public utility, or in connection with such service, is, or will be, in any respect
unreasonable, unjust, insufficient, unjustly discriminatory, or unjustly preferential, or that any service
is, or will be, inadequate or cannot be obtained, and, upon complaint of a public utility as to any matter
affecting its own product or service, if it appears that reasonable grounds for complaint are stated, the
commission shall fix a time for hearing and shall notify complainants and the public utility thereof.
Such notice shall be served not less than fifteen days before hearing and shall state the matters
complained of. The commission may adjourn such hearing from time to time.

The parties to the complaint shall be entitled to be heard, represented by counsel, and to have process
to enforce the attendance of witnesses.

Updated December 28, 2018
180 East Broad Street {614) 466-3016

Columbus, Ohlo 43215-3793 www.PUCO.ohio.gov
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Upon the filing of a complaint by one hundred subscribers or five per cent of the subscribers to any
telephone exchange, whichever number be smaller, or by the legislative authority of any municipal
corporation served by such telephone company that any regulation, measurement, standard of service,
or practice affecting or relating to any service furnished by the telephone company, or in connection
with such service is, or will be, in any respect unreasonable, unjust, discriminatory, or preferential, or
that any service is, or will be, inadequate or cannot be obtained, the commission shall fix a time for the
hearing of such complaint.

The hearing provided for in the next preceding paragraph shall be held in the county wherein resides
the majority of the signers of such complaint, or wherein is located such municipal corporation, Notice
of the date, time of day, and location of the hearing shall be served upon the telephone company
complained of, upon each municipal corporation served by the telephone company in the county or
counties affected, and shall be published for not less than two consecutive weeks in a newspaper of
general circulation in the county or counties affected.

Such hearing shall be held not less than fifteen nor more than thirty days after the second publication of
such notice.

Updated December 28, 2018
(614) 466-3016
www.PUCO.chio.gov

180 East Broad Street
Columbus, Ohio 43215-3793
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Ohio |

Pubilic Utilities
Commiission

Commissioners

M. Beth Trombald -

Thomas W. Johnson
Lawrence K, Friedeman

Asim Z. Haque, Chairman

Christopher Bergeret
1441 West Rich Street
Apt 11

Columbus, OH 43223

CASE ID: 00241540

Dear Christopher ,Berger,et:._ RE

Daniel R, Conway

December 27, 2018

PN ESNT S

Thank you for contacting the Public Utilities Commission of Ohio {PUCO). Enclosed is the necessary

information for filing a formal complaint.

Please note that all filings must be made on 8-1/2 by 11 inch paper. You must provide one orlgma! and

two copies of the complaint.

Should you have any additional utility-related guestions, please do not hesitate to contact the PUCO Call
Center at (800) 686-PUCO (7826} or visit our website at www.PUCO .ohio.gov.

Enclosure

180 East Broad Street
Columbus, Ohio 43215-3793

Sincerely,

X

Michael Coady
Lead Customer Service Investigator

(614) 466-3016
www. PUCO.ohio,gov

An equal opportunity employer and service provider
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Ohlo Commissi on www.PUCO.ohio.gov

(800) 686-PUCO (7826)

How to File a Complaint with the Public Utilities Commission of Ohio

There are two ways you can file a complaint with the Public Utilities Commission of Ohio (PUCQ). One
is an informal complaint, which is handled by the staff of the PUCO's Service Monitoring and
Enforcement Department, and the other is a formal complaint, which is handled by the PUCO's Legal
Department staff and ultimately decided by the PUCO’s Commissioners.

Informal Complaint Procedure

Most utility complaints can be resclved by the staif of the PUCO’s Call Center through an informal
process. The Call Center can be reached at (800) 686-PUCO (7826) from 8:00 am to 5:00 pm Monday
through Priday. Consumers can also fill out the online informal complaint form available at
www.PUCO.chijo.gov, or can write to the PUCO at 180 East Broad Street, Columbus, Ohio, 43215.
When you contact the FUCO, please be prepared to provide the facts about your complaint clearly and
completely. After your initial contact with our Call Center, an investigator will contact the utility and
try to resolve your issue in a way that is agreeable to both you and the company. If the investigator is

unable to Tesolve your informal complaint, you have the right to file a formal complaint against the
utility company in accordance with Ohio Revised Code Section 4905.26.

Formal Complaint Procedure

The following information outlines the formal complaint procedure and contains a form you can use to
initiate your formal complaint. Please be sure to read the following information carefully. There are

procedures that must be followed in order for your formal complaint to be investigated further by the
PUCO.

A formal complaint states in writing the reason for your complaint. The filing of a formal complaint
starts a case before the PUCO. The proceedings involved in the formal complaint process are similar to
those held in a court of law. Certain rules must be followed during the formal complaint process.

. Your complaint should include:
» Your name, address, and telephone number.
e The account number and service address your complaint is referencing.
* A statement indicating whether you are a customer of the utility company.
* The name of the public utility you are filing a complaint against.

* A brief statement that summarizes the facts which are the basis of your complaint, including
the time period involved in your complaint. '

* A brief statement that describes what you would like the Commission to do about your
complaint.

Updated December 28, 2018
180 East Broad Street

- (614} 466-3016
Columbus, Ohio 43215-3793 www.PUCO.ghio.gov
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Your complaint should show that a rule, tariff, rate, charge or practice affecting the service of the public
utility is unjust and unreasonable or that the public utility has:

o Violated the law.
o Failed to follow the rules and regulations on file with the PUCO.

¢ Discriminated against you.
* Provided you with inadequate service.
¢ Failed to provide you with service.

When you have completed the formal complaint form, please mail one original and two copies on
8 14" x 11 paper to:

Public Utilities Commission of Ohio
Docketing Division
180 E. Broad St.
Columbus, OH 43215-3793

Once the PUCO receives your complaint, a case number will be assigned to the complaint and a copy
will be mailed to the utility with instructions to file an answer and any other response with the

Commission within 20 days. The utility will also provide you with a copy of its answer or other
response.

Be sure to include your case number on any information or response that you send to the PUCO that
is related to your case.

An aftorney examiner from the PUCO will then be assigned to review your complaint and the utility’s
response to determine jurisdiction-and if reasonable grounds for your complaint exist. If the attorney
examiner determines that there are reasonable grounds and jurisdiction for your complaint, the
attorney examiner will schedule a prehearing settlement conference and a hearing on separate days.
Both the settlement conference and hearing will be held at the PUCO's offices in Columbus.

The PUCO has made it a policy to conduct prehearing settlement conferences for every complaint case
brought before it. The PUCO wants to ensure that every attempt to settle the matter to the satisfaction
of both parties has been made before a formal hearing is held. An attorney examiner, who has not been
assigned to the complaint, presides over the settlement conference. If a resolution to the complaint is

still not achieved by the end of the settlement conference, the public hearing will be held on the
scheduled date.

Both sides must attend the settlement conference. The prehearing settlement conference gives each side
an opportunity to discuss the issues relevant to the complaint, allow both sides to ask questions of each
other, and provide an atmosphere where there is ample opportunity to resolve the complaint. Failure to
attend the settlement conference may result in the Commission concluding that you do not wish to
pursue your claims and dismissing the complaint.

At the public hearing if the party filing the complaint (complainant) is a corporation an attorney must
represent that party. In all complaint cases, the complainant must prove the allegations he/she is

Updated December 26,2018
180 East Broad Street

: {614) 466-3016
Columbus, Chio 43215-3793 www.PUCO.ohio.gov
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Case Number

Commission Public Utiities Commission of Ohio

Afin; Dacketing
180 E. Broad St.
Columbus, OH 43215

Ohlo

Formal Complaint Form
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making. The complainant must be prepared to attend the public hearing and present any and all
evidence that supports the complaint. The utility will have a chance to present its side of the story.
After the hearing, the Commission will review the evidence presented in the case and issue a decision
in the form of a written “Opinion and Order”. The Commission will base its decision on the evidence
presented and Ohio law. You will receive a copy of the Commission’s decision by mail. Both you and
the utility can ask the Commission to reconsider its decision. The reconsideration request must be
made within 30 days from the date of the Commission issues its decision.

Helpful Provisions in Ohio Law
4901-9-01 Ohio Administrative Code

Complaint proceedings

(A)  All complaints filed under section 4905.26 of the Revised Code, except complaints filed
by a public utility concerning a matter affecting its own product or service, shall be in writing
and shall contain the name of the public utility complained against, a statement which clearly
explains the facts which constitute the basis of the complaint, and a statement of the relief
sought. Sample complaint forms may be obtained by contacting the commission's Service
Monitoring and Enforcement Department. If discrimination is alleged, the facts that allegedly
constitute discrimination must be stated with particularity. Upon receipt of such a complaint,
the docketing division shall serve a copy of the complaint upon the public utility complained
against, together with instructions to file an answer with the commission in accordance with the
provisions of this rule. The public utility complained against shall file its answer with the
commission within twenty days, or such period of time directed by the commission, the legal
director or attorney examiner assigned to the case, after the mailing of the complaint, and shall
serve a copy upon all parties in accordance with rule 4901-1-05 of the Adminisirative Code. An
answer must be filed in accordance with this paragraph, whether or not the public utility files a
motion to dismiss the complaint or any other motion in response to the complaint.

(B)  Each defense to a complaint shall be asserted in an answer. In addition, the following
defenses or assertions may, at the option of the public utility complained against, also be raised
by motion.

(1) Lack of jurisdiction over the subject matter;

(2) Lack of jurisdiction over the person;

(3) Failure to set forth reasonable grounds for complaint; and

(4) Satisfaction of the complaint or settlement of the case.

(C)  The public utility shall state in its answer, in short and plain terms, its defenses to each
claim asserted, and shall admit or deny the allegations upon which the complainant relies. If
the public utility is without sufficient knowledge or information to form a belief as to the truth
of an allegation, it shall so state and this has the effect of a denial. If the public utility intends in
good faith to deny all of the allegations in the complaint, it may do so by general denial, If it
does not intend to deny all of the allegations in the complaint, it shall either make specific
denials of designated allegations or paragraphs, or generally deny all allegations except those

Updated December 28, 2018
(614) 466-3016
www.PUCO. ohio,gov
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making. The complainant must be prepared to attend the public hearing and present any and all
evidence that supports the complaint. The utility will have a chance to present its side of the story.
After the hearing, the Commission will review the evidence presented in the case and issue a decision
in the form of 2 written “Opinion and Order”. The Commission will base its decision on the evidence
presented and Ohio law. You will receive a copy of the Commission’s decision by mail. Both you and
the utility can ask the Commission to reconsider its decision. The reconsideration request must be
made within 30 days from the date of the Commission issues its decision.

Helpful Provisions in Ohio Law
4901-9-01 Ohio Administrative Code

Complaint proceedings

(A)  All complaints filed under section 4905.26 of the Revised Code, except complaints filed
by a public utility concerning a matter affecting its own product or service, shall be in writing
and shall contain the name of the public utility complained against, a statement which clearly
explains the facts which constitute the basis of the complaint, and a statement of the relief
sought. Sample complaint forms may be obtained by contacting the commission's Service
Monitoring and Enforcement Department. If discrimination is alleged, the facts that allegedly
constitute discrimination must be stated with particularity. Upon receipt of such a complaint,
the docketing division shall serve a copy of the complaint upon the public utility complained
against, together with instructions to file an answer with the commission in accordance with the
provisions of this rule. The public utility complained against shall file its answer with the
commission within twenty days, or such period of time directed by the commission, the legal
director or attorney examiner assigned to the case, after the mailing of the complaint, and shail
serve a copy upon all parties in accordance with rule 4901-1-05 of the Administrative Code. An
answer must be filed in accordance with this paragraph, whether or not the public utility files a
motion to dismiss the complaint or any other motion in response to the complaint.

(B)  Each defense to a complaint shall be asserted in an answer. In addition, the following

defenses or assertions may, at the option of the public utility complained against, also be raised
by motion.

(1) Lack of jurisdiction over the subject matter;

(2) Lack of jurisdiction over the person;

(3) Failure to set forth reasonable grounds for complaint; and
(4) Satisfaction of the complaint or settlement of the case.

(C)  The public utility shall state in its answer, in short and plain terms, its defenses to each
claim asserted, and shall admit or deny the allegations upon which the complainant relies. If
the public utility is without sufficient knowledge or information to form a belief as to the truth
of an allegation, it shall so state and this has the effect of a denial, If the public utility intends in
good faith to deny all of the allegations in the complaint, it may do so by general denial. If it
does not intend to deny all of the allegations in the complaint, it shall either make specific
denials of designated allegations or paragraphs, or generally deny all allegations except those

Updated December 28, 2018
{614) 466-3016
www.PUCD.ohio.gov
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allegations or paragraphs that it expressly admits, Unless otherwise ordered by the
comumission, the legal director, or the attorney examiner assigned to the case, all material
allegations in the complaint which are not denied in the answer shall be deemed admitted for
purposes of the proceeding.

(D)  Ifaperson filing a complaint against a public utility is facing termination of service by
the public utility, the person may request, in writing, that the commission provide assistance to
prevent the termination of service during the pendency of the complaint. The person must
explain why he or she believes that service is about to be terminated and why the person
believes that the service should not be terminated. A person making a request for assistance
must agree fo pay during the pendency of the complaint all amounts to the utility that are not in
dispute. The Commission will issue a ruling on the request.

(E)  If the public utility complained against files an answer or motion which asserts that the
complaint has been satisfied or that the case has been settled, the complainant shall file a
written response within twenty days after the service of the answer or motion, indicating
whether the complainant agrees or disagrees with the utility's assertions, and whether he or she
wishes to pursue the complaint. If no response is filed within the prescribed period of time, the
commission may presume that satisfaction or settlement has occurred and dismiss the
complaint. Any filing by a utility that asserts that a complaint has been satisfied or that the
case has been settled shall include a statement or be accompanied by another document that
states that, pursuant to a commission rule, the complainant has twenty days to file a written
response agreeing or disagreeing with the utility’s assertions and that, if no response is filed, the
comunission may presume that satisfaction or settlement has occurred and dismiss the
complaint,
4905.26, Ohio Revised Code
Complaints as to Service
Upon complaint in writing against any public utility by any person, firm, or corporation, or upon the
initiative or complaint of the public utilities commission, that any rate, fare, charge, tol], rental,
schedule, classification, or service, or any joint rate, fare, charge, toll, rental, schedule, classification, or
service rendered, charged, demanded, exacted, or proposed to be rendered, charged, demanded, or
exacted, is in any respect untjust, unreasonable, unjustly discriminatory, unjustly preferential, or in
violation of law, or that any regulation, measurement, or practice affecting or relating to any service
furnished by the public utility, or in connection with such service, is, or will be, in any respect
unreasonable, unjust, insufficient, unjustly discriminatory, or unjustly preferential, or that any service
is, or will be, inadequate or cannot be obtained, and, upon complaint of a public utility as to any matter
affecting its own product or service, if it appears that reasonable grounds for complaint are stated, the
commission shall fix a time for hearing and shall notify complainants and the public utility thereof.
Such notice shall be served not less than fifteen days before hearing and shall state the matters
complained of. The commission may adjourn such hearing from time to time.

The parties to the complaint shall be entitled to be heard, represented by counsel, and to have process
to enforce the attendance of witnesses.

Updated December 28, 2018
(614) 466-3016
www,.PUCQ, ohic.gov

180 East Broad Street.
Calumbus, Qhio 43215-3793
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allegations or paragraphs that it expressly admits. Unless otherwise ordered by the
commission, the legal director, or the attorney examiner assigned to the case, all material
allegations in the complaint which are not denied in the answer shall be deemed admitted for
purposes of the proceeding,

(D)  Ifaperson filing 2 complaint against a public utility is facing termination of service by
the public utility, the person may request, in writing, that the commission provide assistance to
prevent the termination of service during the pendency of the complaint. The person must
explain why he or she believes that service is about to be terminated and why the person
believes that the service should not be terminated. A person making a request for assistance
must agree to pay during the pendency of the complaint all amounts to the utility that are not in
dispute. The Commission will issue a ruling on the request.

(E)  If the public utility complained against files an answer or motion which asserts that the
complaint has been satisfied or that the case has been settled, the complainant shall file a
written response within twenty days after the service of the answer or motion, indicating
whether the complainant agrees or disagrees with the utility’s assertions, and whether he or she
wishes to pursue the complaint. If no response is filed within the prescribed period of time, the
comumission may presume that satisfaction or settlement has occurred and dismiss the
complaint. Any filing by a utility that asserts that a complaint has been satisfied or that the
case has been settled shall include a statement or be accompanied by another document that
states that, pursuant to a commissjon rule, the complainant has twenty days to file a written
response agreeing or disagreeing with the utility's assertions and that, if no response is filed, the
commission may presume that satisfaction or settlement has occurred and dismiss the
complaint.

4905.26, Ohio Revised Code

Complaints as to ce

Upon complaint in writing against any public utility by any person, firm, or corporation, or upon the
initiative or complaint of the public utilities commission, that any rate, fare, charge, toll, rental,
schedule, classification, or service, or any joint rate, fare, charge, toll, rental, schedule, classification, or
service rendered, charged, demanded, exacted, or proposed to be rendered, charged, demanded, or
exacted, is in any respect unjust, unreasonable, unjustly discriminatory, unjustly preferential, or in
violation of Jaw, or that any regulation, measurement, or practice affecting or relating to any service
furnished by the public utility, or in connection with such service, is, or will be, in any respect
unreasonable, unjust, insufficient, unjustly discriminatory, or unjustly preferential, or that any service
is, or will be, inadequate or cannot be obtained, and, upon complaint of a public utility as to any matter
affecting its own product or service, if it appears that reasonable grounds for complaint are stated, the
commission shall fix a time for hearing and shall notify complainants and the public utility thereof.
Such notice shall be served not less than fifteen days before hearing and shall state the matters
complained of. The commission may adjourn such hearing from time to time.

The parties to the complaint shall be entitled to be heard, represented by counsel, and to have process
to enforce the attendance of witmesses.

Updated December 28, 2018
{614) 466-3016
www. PUCO.ohio.gov

180 East Broad Street
Columbus, Ohio 43215-3793
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" Account Number: 20261204 001 000

Statement Date: 11/30/20°

account at m CclumblaGasOhio com

“‘Mall Payments -
Cofumbia Gas of Ohio
P.O. Box 742510

. Cincinnati, OH 45274-25%0
Authorized Payment Locations
Find locations online at :

" ColumblaGasOhio.com

. Current Charges Due by 12/17/2018

Your Safety

In case of an emergency, such as odor of ga

carbon monoxide or fire:

1. Leave thearea immediately

2. Leave windows and doors in their

" positions and aveld doing anything that
couid cause aspark, °

3. From a safe area, call 911 and Colurnbla
Gas at 1-800-344-4077.

" Always Call 8-1-1-Before You DIg .

If you're planiing a home or landscaping

praject, call O.U.P.5, at 8-11 at least two

business days before digging. A representative

will mark the approximate location of

underground utlllty {ines for f;ee

Employee Idenlllicatlon :

All of our employees and contractors carry
photo idéntification. If someone claims to
represent us, ask to see identification. Call the
police if you see suspicious actlv!ty

\ . — .

. E ;laald after l?/l?/ls a late payment charge of 1.5% may be applied toyour uti!ity
alahce:

+ Formore lnfonnation regardmg these charges. see the Detall Charges sectlon

You may be ellglble to partuupate in the final setrvice Post PIPP Plan. If you pay your
Post PIPP payment iy fuil monthly, you will fecejve ¢redits applied to your actual
ggio:ggl?)alance To Ieam mote about ‘the Post PIPP plan. please contact us at +B00-

Thank you for being 8 Columbla Gas customer. We appfectate your busmess and are
pleased to provide the following information asa cred:t teference

Customer Name s«vlce Addmss
: Christopher C Bergeret 1441 W Rich 'St 1
Columbus Ch 43223—1368
Period Serviced 10/27/2017 To 11/29/2018
Credit Rating: -~ Excellent

Best Wishes, ColumbiaGas

"$91.67

501‘
A MSourco Company . Page 1 of
4 B N - O - . g } d - . . - - ] g
Contact Us Account Profile
- Phone Customer Name: " Your Contact Information: Type of Customer:
Emergency Service 24/7 Christopher C Bergeret 1441 W Rich §t 11 Residential
= 1-800-344-4077 ) Columbus OH 43223 " Final Seyvice
For gas leaks or odors of gas Account Number: ' " o . .
20261204 001000 0
. Customer Service . .
1-800-344-4077 » [s your contact information correct? Make all changes on the reverse side.
.7 am.~7 pm. Mon, - Fri. N : . C ) - R
‘8am,~12 p.m, Sat. . . Ak I s
For hearing-impaired relay call 711. A CCO u nt S u m m a ry
. Web o
@ Make payments and access your Previous Amount Due on 12/07/2018 $53.70
- account at ColumblaGasOhio.com Payments Received by 11/29/2018 Thank you $0.00
™ Mobile Balance on 11/29/20i8 ‘ $5370
@ Make payments ahd access your Charges for Gas Service This Period ‘+$37.97

—

Usage Summary

Meter Number:
85541604

Sarvice Address: -
1441 W RIch St 1l
Columbus OH 43223-1368

Mater Readlngs - 9 Billing Days

Estimated Reading on 11/29 6598
Actual Reading.on 1/20 - .6586
GagUsed (Ccf) - ‘ . 12

« Please fold on the perforation below, detach and return with your paymet
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Account Number: 20261204 001 000
: Statement Date: 11/30/20°

' Mall Payments
Columbla Gas of ohio

, Current Charges Due by 12/17/2018
o If paid after lZ/I?/lB a late payment charge of 1 S% may be applled to your utility

'$91.67

. 501¢
A NiSourca Company P_age 1 Of
Contact Us Account Profile , ,
' Phone Customer Name; Your Contact lnformation. Type of Custorner
@ Emergency Service 24/7 Christopher C Bargeret 1441 W Rich 6t 11 Reslidential -
1-800-344-4077 . : o Columbus OH 43223 Final Service
For gas leaks or odors of gas * Account Number: ’ : . '
20261204 0010000
. Customer Service
1-800-344-4077 « . Is your contact |nformatlon correct? Make all changes on the reverse side
7 am. -7 p.m. Mon. - Fri.,
'Ba.rrr.-‘IZp..m.S‘at. — M. : N i
For hearing-impaired relay call 7i1. A cCcou nt S u m m ary
m  Web 5
@ Make payments and access your Previous Amount Due on 12/07/2018 $53.70
" account at ColumblaGasOhio.com Payments Received by 11/ 29/2018 Thank you $0.00
L Mobile ‘Balance on 1]/29/2018 $53 70
@ Make payments and access your Charges for Gas Service This. Period _ +$37.97
. ‘account at m. ColumbIaGasohlo com.|.

P.O. Box 742510
Cincinnati, OH 45274-2510

; Authorlzed Payment Locatlons
Find locations online at .
‘ColumblaGasOhic.com

Your Safety

In case of .an emergency, such as odor of gas,

carbon monoxide or fire: -

1. Leave the area immediately.

2. Leave windows and doors In their
positions and avoid doing anything that
could caisse a spark.

3. From a safe area, call 911 and Colurnbla
Gas at 1-8B00-544-4077, -

" Always Call 8-1-1.Before You Dlg
If you're ptanning a home or landscaping
project, calt C.UPS, at 8-1-1 at least two

business days before digging. A representative )

will mark the approximate lacation of
underground utility lines for free.

Employee Idontlﬁcatton

All of our employees and contractors carry
photo idéntification. If soméone clalms to
represent us, ask to see identification. Call the
police if you see suspicious activity.

\ : -

'Best Wishes,

balance,
¢ . For more information regardtng these charges. see the Detail Charges-section.

You may be eligible to participate in the final: servnce Post PIPP Plan. If you pay your
Post PIPP payment in full monthly, you will raceive credits applled to your actual

g:ioung l;a!ance To learn more about the Post PIPP p!an. please contact us at 1*800-
-40 - .

Thank you for belng a Columbia Gas custonier. We appreciate your buslaess and are
p1eased to provide the following lnformatlon asa credrt ral‘erence

) Customar Name s«vico Address
Ofrristopher C Bergeret 144V W Rich st 11 -
Columbus Oh 43223-1388
"Perlod Serviced: 10/27/2017 To 11/29/2013
Credit Rating: Excelient

Columbla Gas

| Usage Summary

Meter Number;

95541604 .

Service Address:

1441 W Rich 5t
Columbus OH 43223-1368

Meter Readings - 9 Billing Days

" Estimated Reading on.11/29 6598
Actual Reading.on n/‘zo .. - 6588

Gag Used tCeh ) ) 12,

¥ Please fold on the perforation below, detach and return with your payme
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Account Number: 20261204 001 000 0
Statement Date: 11/30/2018

50108

Page 20f 2

Helpful Definitions
“Get is equal to 100 cubic feet and Is used to .
measure your BGS'usage. '

Estimated Raadings are calculated based on
your typicel monthiy usage rather than on an
actual meter reading. ‘

Fixed Monthly Dellvary Charge covers a
portion of the fixad costs reqiired to ensure
that natural gas service Is Avallable to your
‘home, This amount is the same with each bill

Usage Based Charges are basic charges for
natural gas supply services to retall customers,
excluding natural gas distribution services.

Legal Information
public Utilities Commissien of Ohlo .

If your complaint is not resolved after you have
called Colizmbla Gas of Ohlo, or for general
utility Information, residentlal and business
customers may contact tha Public Utllities
Commisslon of Ohlo (PUCO) for assistance at
1-800-6B6-7826 {toll free) from 8 am. to 5 pm,
weekdays, of 8t htte//vww.puco.ohiogov.
Hearlng or speech |mpaired customeéta may
contact the PUCO via 7-141 (Ohlo relay service).

Office 6f Ohlo Constimers’ Counsal.

The Ohlo Consgmers' Counsel (OCC) ‘
represents residential utility customers In
matters before the PUCO, The OCC can e
contacted at'1-877-742.5622 (toli free) from 8-
am. {6 5 p.m. waekdays, or at . T
http://www.plckocc.org. -

Rights and Responstbiiities

A su,m,mar{_-of customer rights and
rasponsibliities 6’ available at
ColumblaGasOhlo.com or by calling 1-800-
-344-48077. Information covers rules regarding
seryice installation, securlty deposits, billing -
and payment, payment plans, jow-lncome
assistance, disconnection and raconnection of
sarvice, meter reading and testing, usage and
payment history, naturat gas safety o
malntenance of customer owned service lines,
ermiployes [dentification, rate inforimation and
alternatives, Customer CHOICE, privacy rights,
.and complaint procedures. You may obtaln a
copy of the full minimum gas service stanclards
&t the PUCO webslte or phone numbers shawn

ahove.

Apples ta Applae

For acoinparlsoh of avallable competitive
netural gas suppliers, visit the PUCO website at
\_;ngzyg‘ener'gychoi,ce.tho.gov or call 1-800-686-

Bankiuptey Notlces
Malf to Columbla Ges of Ghlo, Ravenue
Racovery, PO Box 117, Columbus, OH 43216,

Other Corraapondence (¢Xcept payments)
Mall to Columbla Gas of Chio, P.O. Box 2318,
Columbus, OH 43216-2318 or contact us at
ColumbiaGasOhlo.com.

'r‘Detaiil Charges

Fixed Monthly Delivery Charge

Infrastructure Replacemant Program Rider - S $;687951
Capita! Expenditure Program Rider $3.51
Faderal Tax Reform Credit -$1.06
{nfrastructura Development Rider $6.01
Delivery ‘ T T 620,04
Gross Recelnts Tx @4.987% ___ I .
Taxes & Fees B Y 1)
Standard Chojcs Offer _ - 5
sy T "t
Total Current Utility Charges $37.97

s This bl reflects the approval of rates by the Public Utilitles Commission of Ohio
- ‘which became effective Novembser 29, 2018, that provide for recovery of costs )
incurred In the operation.of Columbla's Capital Expenditure Program. =~

|« This bill reflécts the approval of a reduction in base rates by the Public Litillties

Conmission of Dhlo, retroactive to January 3, 2018, in récognition of the passage of

the Tax Reform Act of 2017, .
. & - Current Charges include gas cost recovery of $7.13 at the SCO rate of $0.50450 per

Cef. SCO equals the NYMEX closing price plus the Retail Price Adjustment of $1,23

L divided by 10, '
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20 BOX 14401
CANION, OB 43761449}

SEEVICE ADDRESS: CMRISTORHER HEEGENET, H41W FICE ST APT 1, RICKNBER SER, COLUMEUS, OH 43225-1368

@ EL 0o 4

CHRISTOPHER BERGERET
H41WRICHSTAPT H
COLUMBUS, OH 43223-1368

Cusrent bill summary:
Billing from W30/ - 0¥03/12 (35 dayy)

Supply
Chaxge
N $6551

Plaras thas o8 Sutivd Nes.

05:25:15pm.  02-06-2019 37/44

s o et 1+ hrtmen < h Ay M ¢ e 1 S AR g s

" AmouRiaRe DA oroemrs @ 4 & -Page 1.
Jenuary 23,201 $45.00

Bil mailing date it Jau 3,208
Account ¥106-373-662.4.0

€Y o5

Notes from AEP Ohio:

Pay yout PIPP Plas amount duw of $45.80 by the due date tn
receive 1 credit up to $98.07 on yoay aecounst. Your total scconnt
bakmce is $143.07. Your PIPP Plus anaiversary month i November
2089, Your taversification date it November 19,2019,

- Usage History (kWh):

; m
lnl 2z S Oct War Dsc  Jan

Jrz  Yab

e Apr Ay !n:
2018 2018
Methods of Payment

fasin .
.7 aepohio.com

+.= PO Box 371496
mebutgh PA 152507496

1 +800.611-0964 (foe mmuy 2pply)
Need to get in touch?
Customer Opetations Center: 1-855-654-7477
Outages: AEPOhio.com/ gutages or 1800-672-2231

Myn Bryswe pn}l nynm.?hiu :-:t:h

4 Bsmbar on yorr dkack sod “‘Dmnﬁwﬁymyumn.

Tum ovatin: mpomm nfommon! ¥

CHRISTOPHER BERGERET, 44 1W RICH ST APT 1}, RICKNBKR TER, COLUMBUS, OH 4322'3‘:368 ’

Senquuiriea To:
PO BOX 244
CANITDN, on “?0 14403

Make chack payable and seud to:
AMERICAN ELECTRIC POWER
PO BOX 371496

PITTSBURGH, PA 152507496

‘l‘l“'“l"‘lll'l'lll"!'f"'fl"ltll“lml'l'l“‘l'l‘f'll‘tp‘ | h":g‘ Eberta Reighber progrem

HinT
Account ¥106-373-662-4-0
CHRISTOPHER BERGERET
Amount due on or befora
January 212089 $ 4 5 .0 0
Payment Amount §
Shrdrasiegad chatanars pEy
thai eleptrie VR Cwant t Aol A
pryztent nfctemy g of $

4006600250000000450001000000000010683756624003012101003300009

s:/faepohio.com/account/bills/view/ D=1

1472
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—— o —n - el

e nara At St ks W+ b A Aot i . A e g

gt ane 53 BEORIOR @ 4 & Ty B |
o Jemoary 21,200 $45 00
£0 BOX 24461 . - Bilmailing & X
. g date is fau 3, 201
CANTOY,OR 44701440 : " Account #406-375-662-4-0

ESRHVICE ADDRESE: CHRISTOPHER BERGERET, ¥41W RICE ST APT U, RICERBER, TER, COLUNMBUS, OH 43223-1368 cYas

% 3600¢

Notes from AEP Ohio:

Pay yaut PIPP Plns smount dus of §45.00 by the due Sate !
cs-mls;rOPHER Bﬁ‘z{-}?u zeceive 3 evedit up to $98.07 oo your xceount. Your totxlu:nuat
ggé“ mgSH 311:{ 43223-1368 baknce is $H5.07. Your PIPP Plos ammiversary month is November

2019, Your tavarification date i November 39,7019,

Usage History (kWh):

Current bill summary:
Billing from /30/18 - AV 03/ R (33 days) &

A W A
NEE RS e gum ;e
Jaiz %t )hr Apr My Jox Inl Awg ltp Det Nov Dee  Jxn
2018 208

Mothods of Payment

¢.* aepohiocom

[ PO Box 37“96
7 Pittsburgh, PA 152507496

gng $143.07 T ‘ ‘ 18006110964 (fce may apply)
ey Current Charges '

Need to get in touch?
Cuostomer Operatinns Center: 1-855-654-7477
Qutages: AEPOhiv.com/outages or 1-800-672-2231

Planae tous on dotted Sas,

X overfor mpommt nfomation! ¥
Myonﬁmuml:’x’m»sw'mmntmm n-ymm:inaumﬁxm&m,!ngk)wqu. -t i e i

spes

CHRISTOPHER BERGERET, 441W RICH ST APT i, RICKNBEKR TER, COLUMBUS, 036.
wie7
AR D0 BONIHOL Account #106-375-662-4.0
S SN, Of 447014401 CHRISTOPHER BERGERET
Amount due on or bafore
January 21,208 $ 4‘ 5 .0 O
Make éheck payable and sand to: Payment Amount §
AMERICAN ELECTRIC POWER '
POBOXATHG6
PITTSBURGH, PA 15250-7496
([ fyrren AL Fpee oy MM B A A B L P U T L Tes Balgkborto Xaishbacgrugien
[Gesreegtlpqfypfuelefenfybe St fuat L0 1y :3.:3.;;.&,#.:?&.;.&, .
pernent dac wy gik af

4000045000000045000100000000001063756624003012101003900000

s://aepohio.com/account/bills/view/?7ID=1 ' ' 17412
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1S Billling -Statements-Base Application - AEP Ohio. Bill- --

e - Page 2

We offer sezvesal ays for you bo pey your bl b 2dditios To paypieg kperzen oy by mai you may recenvs aad pay vour bill slecivonizaihy {e-BLD
o1 have your payments dedosted awmomainally fow vour checkmg ot savings sceonm

Drfodions.

Aciuel Beflects 1hiag & jead it 8 ke Bom your medwer.

Ssrupate: Reflects et o were unablh w2 reed your wetas this moath. We
calcnlated youz bill Bayed ox privr visgs 2ed sasjousi vaniateps. Yo3 20
thooae to cxluy wikk as soivsimeseraad a1 FFIARTRER

Kilawnrt-aons (kTk). The gnk wepjure 25 the ekacirkty vou usk. Fovszamply,
¥ou vse ans kWh of eleswichty 1o Kght 2 BO-wetr Hight bulk for B bawes,

Cuatomer CXSegn. Tha fxed Qestbly bisik dhunstion chastse 1o paonly
favar cotst 10T by, metee teading , tervite ne Raltengace ead equirment.

Late Rayment Charge, (Fepplicatiey & tate chargsr i3 sdded 10 the ¢uesdoe
sount 3 the tegelattd porsias of your bl i pew 40 hor pay your b2 Aythe
do date.

Staaderd Service Dy Weer cu‘stomu pacchaiz penersios thtough ARP
Obtofk 18185 Proces 184 55{ hrougb 3 Fopplise.

Ganeratise Service ar Snppl Tharges xasscizted wik the
productios of elrctrvity.

Puschpsed Patwer Azresmdnt Ridar (FPAY. Tor FPA slows ZEP QUi 18 £olkd

ox pass back she diference bateen tolaicosts 1od revennes assaciared with A

apectfic prrchise powes sgresment.

Toezatission Sevice. Chatge fof toving bish-vollage slegirii ey Sans 2
geasssian fxciy (0 the dapiborion natisn of the Bostelecter wiilty.
Tsxmstaireion chape: show under the &elivery porisss ofthe bR

Dhtrivorivn Setvine: Lhozge Cor vis oflacal whed, Uansformers, ackatatiet
404 81bEr enrmnt Wed 1o Jxtheer shesny o your Lok burpass,
Dirution chezges shatr woder the delivery poskiva of the YEL

Retz#f Stubilay Rider (RS} The RS s necausasy 1o provide AZE Objo witk
aelREy while ansipalig o B % sncrion Y4rdd S12nderd Service Offeshay
{geanzation seveke) pricie.

Prase-Iu Recovery Rides (PIRR) . The PIRR wali 2llo o AED Ol 14 txcover thy
cost of fusldetirrod Hoge MOH-20 Nas previowsly serhozised by the PUCO.

Deferred Aniet Phace-Ix Bidar {DAPR): Recovers previonsly bomred deaferrehy
foz dimribution xsiets,

Delicgey: The gtaph on the firut pree shows 2Hargey s1rociated witk mocivy
elecariciry through tanemfizion K089 304 dicxibetion Bnes 2 well 2z cogis 20
wantein thosa ines and oiber distHstion toels.

We walome the oppottasily 1o asswst yon, Onr customer service center s open 24 howrn 2 day, 7 dayz a week Hyou have 2 guestion, please call
us toll fer 5t L360.572-3231 or LEQQGY T34 {TODV TTY). By on feal yorr covcern has not been reaoived, you sas £ 4 complaint at
woewispohio com npder iContaet Usl, 0all 1800-632-2731ar by witing to Customar Cansurns, 5300 8. Hamilton Road, Greveport, OH 43111,

Castomers may ke sssested a deposit Hthey bave not made 2 full payment (of arvangements) on a bill thas eontaing 2 previous bahince, or Bave
bren discronected for nocpaymeet, Gaudoleat pixctivs, tampering, or uanthorited yeconauctive doring the ptecading 2 monthe, Tyclontist
deposits 2y be made through 2 cashk deporit or appreved guarantor. Hon-resdential deposits may be made by exsh, apprmved lattess of credit,
or appraved yurety bonds. To dmeras any forther options please call AEP Ohis. To contest a depos® you can Ble a complamt 2t wewaepohiscom
wider iContant Ust, call 1RO 0.672-2231 ox by writing to Castomsx Concerns, 4580 §. Fuolton Rosd, Grovepon, O 43124

53'10\;1;:»'2 a complamt i regasd to this disconnertion notice that ramot be asohred aBer you bava calipd AEP Ohio, or for genexal ntilny
compasy information, rezidentiz} asd business castomen may costact the pubilic wiilities comminsion of Ghio (PUCD) for assistance at
18006857826 {toll fres) Boa oight nan_to fve p . weokdays, or 3t bRy Y wew.puce phiv gov. Hearing or speech iopsired cudtomen may

coninct the FUCO vy 1-F1{0kio rebay servine). Yoo may verde to; RabBe Utilitiay Comnisai

Conmbne, Okin 43213-3793.

of Obls, Atk

tinn: CSD, 180 £ Broed Stieot,

The Ohio sensamer counsat (QUL) rapraseats ranidential ntilly customers it madtass befors the FUCO The QOCC wan be gontacted at
1877-742-3622 from night 2m_to Bre pa. weekdays, or ot hHpr ! vavw pikoec e,
Rates Avaiiabla oo Bzgnest

Blectrani Check Convernsion § i yon pay by chack, yor anthorze uz ty noavert yous paper chack inke az alertronic dabit.

¥yon bxve guastiony, plesse call 8EF Qhio at £800.572.223 o1 visit 01 at www ARPObigcom.

.
ps://aepohio.com/account/bills/view/?[D=1

EKfmbma Do Tvaaa .

14l
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‘CHRIS

¥41W RICH ST APT It
RICKNBER TER
COLUMBUS, OH 43223-1368

Account 106-375-562-4-0

Line Item Charges:

H

- Billling Stat ts Base Application - AEP Ohio Bill
1S g Statements Base Application - AEP

; Totsl Amounnt Dae At Last Billing

i Payment RIOUE  Thark You

Previoos Balanee Die
r fravions Acesmubited FIPP Baliice
: On-Tine Balance Reduction

Accumulsted PP Babiuce
TotalPrevious Balance

$ 3195 |
-msi

$ s0*
asst

g

48

i Customer Charge

Pawer Purchase Agraement Rider
Corrant Bléctic Charges,, "'
Active BIPB Pluy Amoust Due

Usage Details:
#¥Velnas refisrt changes botwean cuuent moxth and previvos month,

Avy. Dady Costs
+3107

Usage:
+450 LWk

L 2
Jan ‘X Dac "B Jaa 'B

Tota)nszge for the past 2 months: 3,842 kWh

E

a8 Dae B 'S

Average (Avg.) montbly usage: 320 kWh

Tariff 0B - Residential Sexvice 8V05/19
Service Defivery MentiGer: $004 06269795345

Gunbration Servke (Supply)
t Transmizsion Service

Distrhution Bervice

EDefuudLnethuc-hkﬂat'

H

Avg. Tasiperataore;
2oF

B Det Biax'®

Enjoy the banefits of cossfant conuective. Downlozd our wabiha
app today, at Googls Phay and iTunes stoser.

s://aepohio.com/account/bills/view/?ID=1

05:29:53 p.m. 02-06-~-2019 41/44
e e e e e - . Page3
Servizy Petind 1190V 03 MU Eer 1
e Eindiled fe 23 T

Wates from AEPR Ohio:

Price-to-Compare: For tariff § I3, 1 wmrdex for you to s2vs mogey
vif of your utility's supply chdrges, x supphiss tast offer you 2
price lawar than ARP Ohip's price of 30,035 per kWS for the same
nszge that appears on this bl To review arailable comprtitive
supplier offars, visit the Pobbe Utilties Commizsion of Ohip's
"Ensrgy Cholce Okio® web site at wew.snergyehoks.ohio gov.

For Iaformztiona] Purposes onuly: The below coste are NOT NEW
CHARGES and are approximete valies. AEP particfpatex in
programs required by the sate of Ohiv to 1epporl suargy
eonseyvation and 1o secnre renewsbile ennrey resouzces. For mora
information on energy effieiancy programs, ploase vik

aspohio com/ s YourPower.

Renawabls Proprapy: §142
Eaespy Effivieney Programs<:$2.74
Peak Demand Reduction Proprams: $137
Thank you for being a paperless costomer! Sign up for billing and
outage alerts to stay informed. You ean manage your actounnt by
brzmg i 2t aepohipsom.

Iz case namber ¥-B52.EL-850, the Public idijas Commission of
Ohio approved adjostments to Ohio Yower Companyis Purchased
Power Agresmant (PPA) Rider. The PRA allows AEP Okio to
collect or pars back the difference batwaes total costs xad
sevenues associzted with » specific puzchase poweragreement 4
resilentist costomer using 1000 XWh of electricity will see an
increase of $0 38 pec month

Purtuant to state lasw in Case No, I8.976-EL-USF tha Univenal
Service Pund (USF) rides bas beun adjuasted effective with this bal,
The USF bielps bow imcome tostomers avoid dizeonnect durng the
winter, A residantial enstomer wying 1500 KWk per month willses 2
decrasse c£$0.01

In tase pumber 6-1852-EL-850, the Pablic Utiditiex Comminsion of
Okio appraved adjosizants to Ohis Powsr Companyis Asction
Coxt Recovary Eider (ACRR) and Akwmative Ennrpy Rider (APR).
The ACER allows AFF Okio to coflect or pass back the diffurence
between 2action coxts billed to customer: versus what was paid to
2uction winnerz for the procuramest of powar and inckdss the
costs associated with the competitive bid process. The AFR
recavers coste relzted to renewable enerpy. & residentizl customer
weing 1000 kWh will sne a decrozss 0£$0.05 per month,

The Publi Utilitias Commission 0f Ohio in Cave number
B-254-EL-RDR on December 5,2018 approved an adfnstment to
Obid> Power Company's Exhanced Sezvics Rebability Rider rata
effective with this bill, A rexidentinl costomer axing 1000 X\Wh of
electricify will see 2 decreaxe of $0.60 per month.

As 2 percentags of income payment plis customer you aze
hagally rexponaible for the entire amornt of this bitl

Your PIPP Plus anniversary date i November 205 Thatic the
date by which voo must pay avy PIPP Plus payments misred the
prior 2 moaths to semain on FIPP Plag,

You must re-verify your income by this datz to stay on PIPP Phe:
November B, 2619,

Eyou pay your PIPE Plus payment on-tine and in-full this sionth
you willzeceive 2p on-time balince reduciion of apprasimately
£98.07 apphed fo your account baknce.

Due dxte does nof apply to previous batance due.

3601

1/412
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11 CMLFRA

R

- CHRISTOPHER BERGE
1441W RICHST APT I
RICENBRKR TER

COLUMBUS, OH 43223-1368

Account ¥#106.375-662-4-0

Line Item Charges:

[

3195 |

; Total Amoust Dae At Last Billing s

f Payment /071 - Thank You ' -5195_;

j Pravious Balames Due $ 00 ‘3

Previous Accumulated PP Bafance S 4B )

 On.Time Bahnce Reduction Y
Acewuktad PEOP Babien S 00 !

: TotalPuﬁnn: Balance s 20

e S T

TarifO 15 - Resﬁentleﬁmm: 0103/ 10 )
Service Dafivery Mentifier:00049 62969795345 5

‘ngratnn Bervies (Supply) : $ - 6470 ;
Tranamission Service ‘ i!.?i ‘
Distribntion Sexvice
; Customer Charge
Dsfemi-migti’hu-&iidu B BRI £
Power Parchase Rxnmm Rider o ﬁx
cumﬂsetm. Ckugn RN ' :  1 1207 i
Act:ve QIPP 1’13: It.mont Dm $ 45.00‘15

Usage Details:
A¥Valney taflact changes betaween corrant rmonmk and previous moath.

hage: Avg. Datly Cost: Avg. Tempentone:
€430 kWh +5107 +IF

&

Jux B O B Jux B InEDuw BIx’E

IxBDss RIE |

Totaineage for the past I months2 3,843 kWh
Avarage {Avg.) monthkly uaage: 370 EWh

Enjoy the Wenelits of constant connaction, Download our mobile
app today, at Google Play and {Tones stozes,

s://aepohio.com/account/bills/view/?ID=1

lication - AEP Ohio Bill =

05:31:35 p.m. 02-06-2019 42 /44
v oot Temmn e o . Page3
suvln Mxhd W2y 01’03 i AuYistinr §

Hext scheduled xéad 4

Notes from AEP Ohio:

Frice-to~-Compare: For taxiff 113, in ezder for Fou to save money
u&’afyam atility’s supply eht;uk. z suppliex must oifer you &
poee fower thay AEP Ohle's prise of $8.055 por kWh far the jame
usape that appears oz this bt To revizw svaitabla compatitive
supplinsr effers, visit the Peble Utiltinas Commnsion of Ohio's
"Ensrgy Choine Dhis” twab rite 1t www.anergyehoise ohio gov.

For Informationz! Purposes only: The belbw casis are NOT HEW
CHARGES and are approximats vales. AEP participafes in
programs sequirad by the tiste of Ohio to support evergy
conservation zad to secure rencwable snerpy resourses. For more
mformation on energy efficisecy programe, plezse vaRt
aepebiocom/ taYonFower,

Renewablz Programy; §142
Taergy Eficiency Programs: $2.74
Peak Dewsand Reduction Programs: $137

Thank you for bemg 2 paperles: customert Sign up for billng xnd
outage aleris fo stay informed. You can manage yotir acconnt by
bpging @ af 2epohio tom.

o case number 15-1852-EL-880, the Public Utiltias Commission of
Obkid approved adjzstments to Okio Power Companyis Pochased
Powar Agreement (PPA) Rider. The PPA sTows AER Okio to
collect or pass backthe differenca butwean totzicosts sud
sevenues asaociyted with a specific puxchase power agyrement. 4
sesidentinl customer using 1000 kXWh of elecixicity willsee aa
ineraase 0£$0 .38 permonth

Purtuant to ttate hw iz Caze No, 8.976.RL-USF tha Univenal
Service Fund (USF) rider bas bean adjnsted effective with this bill
Tke USF helps bw income castomers avoid disconnect during the
wintar, A residential customer asing 1000 ¥WE par month willyee 2
dearsaie of§0.0%

In case poxber X5-B52-EL-850, the Pubbc Utditiay Commizion of
Ohi approved adjastments to Ohip Powes Companyis Auction
Cost Recovery Rider (ACRR) and ARemnative Taergy Rider (AER).
The ACER aflows AER Ohio ta collect or pasy back ihe diffarence
between agetins costh billed to castomerk versuyx what was paid to
apction winners Sor {ha procuramant of powss and inchudses the
coats assockated with the competitive bid process. The AER
recovers costs refated {0 renewable energy. A rexidentizl castomer
natag 1000 XWh wilizee 2 decraass of $0 .05 per monih,

Thke Pubbc Utilitles Commizsinn of Okin in Care aumber
15-254-EL-RDR on Dacembar 5, 2018 approved an adjuntment to
Okic Powar Company's Enbincad Servica Rabability Rides rate
sffoctive with this bl A raxidentisl customer asing K000 kWh of
eleciriclty will ee a decrexse of $0.60 per mosth,

As 2 percentage of income payment pltn enxrtomar you are
legally respousible for the entire amormt ofthis bill

Your PIPP Plus anniversary date & November 20 B, Thatix the
date by whick vou must pay aay PIEP Plus paymants misred the
prior 12 months to remais on PFIPP Plus.

You rust re-verify your income by this date to stay on PIPR Phus:
November B, 2018,

Hyou pay your PIPE Plus payment os-timu and in-{uf tkis month
you willseeeive an on-time balznce reduction of approximately
$98.07 apphed to your account balance.

Due date does not apply o previons bakines due,

son

1/4/2
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