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Cbluml%,Gas“
of Ohio
A NiSource Company

Account Number 20261204 001 000' 
Statement Date: 11/30/201 

5019 
Page 1 of.

....................... • 1

Contact Us
Phone
Emergency Service 24/7 
1-800-344-4077
For gas leaks or odors of gas

Customer Service
1-800-344-4077
7 a.m. - 7 p.m. Mon. - FrI.
8 a.m. -12 p.m. Sat.

For hearing-impaired relay call 711.

Web
Make payments and access your 
account at CoiumblaGasOhio.com

e Mobile
Make payments and access your 
account at m.ColumbiaGasOhlo.com

e Mail Payments
Columbia Gas of Ohio
P.O. Box 742510
Cincinnati, OH 45274-2510

Authorized Payment Locations
Find locations online at 
ColumblaGasOhio.com

Your Safety
In case of an emergency, such as odor of ges, 
carbon, monoxide or fire:
1. Leave the area Immediately.
2. Leave windows and doors in their 

positions and avoid doing anything that 
could cause a spark.

3. From a safe area, call 911 and Columbia 
Gas at V800-344-4077.

Always Call 8-1-1 Before You Dig 
If you're planning a home or landscaping 
project, call O.U.P.S. at 8-1-1 at least two 
business days before digging. A representative 
will mark the approximate location of 
underground utility lines for free,

8!1 Itawabtftbeim

Employee Identification
All of our employees and contractors carry 
photo identification. If someone claims to 
represent us, ask to see Identification. Call the 
police If you see suspicious activity.

Account Profile
Customer Name: 
Christopher C Bergeret

Account Number 
20261204 001000 0

Your Contact Information: Type of Customer
1441W Rich St 11 Residential
Columbus OH 43223 Final Service

Is your contact Information correct? Make all changes on the reverse side.

Account Summary
Previous Amount Due on 12/07/2018
Payments Received by 11/29/2018 Thank you

$53.70
$0.00

Balance on 11/29/2018
Charges for Gas Service This Period

$53.70'
+$37.97

Current Charges Due by 12/17/2018 $91.67
• If paid after 12/17/lB, a late payment charge of 1.5% may be applied to your utility 

balance.
• For more Information regarding these charges, see the Detail Charges section.
You may be eligible to participate in the final service Post PIPP Plan. If you pay your 
Post PIPP payment In full monthly, you will receive credits applied to your actual 
account balance. To learn more about the Post PIPP plan, please contact us at 1-BOO- 
344-4077.

Thank you for being a Columbia Gas eustorfier. We appreciate your buslness-and are 
pleased to provide the following information as a credit reference.

Customer Name 
Ctvistopher C Bergeret

Period Serviced: 10/27/2017 To 11/29/2018 
Credit Rating: Excellent
Best Wishes, Columbia Gas

Service Address
1441W Rich St 11 
Columbus Oh 43223-1368

Usage Summary
M«t«r Numbsr 95541604 
Service Address:
1441V/ Rid) St 11 
Columbus OH 43223-1368
Meter Readings - 9 Billing Days 
Estimated Reading on 11/29 6598
Actual Reading on 11/20-6586
MsUsedCCcf) 12

'V Please fold on the perforation below, detach and return with your paymen
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Account Number 20261204 001 QOO C 
StatementDate: 11/30/201E 

5019£ 
Page 2 of 2

Helpful Definitions
Ccf te equal to 1o6 cubic feet and is used to 
measure your ges usage.
Estimated Readings are calculated based on 
your typical monthly usege rather than on an 
actual meter reading.
Elxed Monthly Delivery Charge covets a 
portion of the fixed costs required to ensure 
that natural gas service is evalleble to your 
home. This amount Is the same with each bill.
Usage Based Charges are basic charges for 
natural gas supply services to retail customers, 
excluding natural gas distribution services.

Legal Information
Public Udiltlea Commission of Ohio 
If your complaint Is not resolved after you have 
called Columbia Gas of OhIOi or for general 
utility Information, residential and business 
customers may contact the Public Utilities 
Commission of Ohio (PUCO) for assistance at 
V600*686*7826 (toll free) from 6 a,m. to 5 p.m. 
weekdays, or at http‘7/www.puco.ohio.goy. 
Hearing or speech impaired customers may 
contact the PUCO via 7*M (0|ilb relay service).
Office of Ohio Consumers' Counsel 
The.OhIo Consumers* Counsel (OCC) 
represents residential utility customers In 
matters before the PUCO. The OCC can be 
contacted at'1-e77*742>5622 (to)) free) fromS 
a.m. to 5 p.m. weekdays, orat. httpv*/www.plckoccf.org,
Rights and RespohsIbllUles 
A summary of customer rights and 
respohsibiilties Is available et 
ColufnbiaGasOhio.ebrh of by calling VBOO- 
344.4077< Information covers rules regarding 
service Installation, security deposits, billing 
and payment, payment plans, low-lfieome 
assistance, disconnection and reconnection of 
service, meter.readlng:and testing, usage and 
payment history, natural gas safety, 
maintenance of customer owned service lines, 
employee Identification, rate Information and 
alternatives, Customer CHOICE.prlvacy rights, 
and complaint procedures. You may obtain a 
copy of the full rnintmum gas service standards 
at the PUCO website or phone numbers shown 
above.
Applet to Apples
For a cbmparlsoh of available competitive . 
natural gas suppliers, visit the PUco website at 
www.energycnoice.ohlo.gov or call 1-800-6S6- 
7826.
Bankruptcy Notices
Mall to Columbia Gas of Ohio, Revenue
Recovery, PCi Box 117, Columbus, OH 43216.
Other Corretpohdenee (except payments)
Mall to Columbia Gas of Ohio, P.O. Box 2316. 
Columbui OH 43216'2316 or contact us at 
ColumblaGasOhIo.com.

Detai Charges
Fixed Monthly Delivery Charge
Infrastructure Replacement Prograhi Rider
Capital Expenditure Program Rider
Federal Tax Reform Credit
Infrastructure Development Rider
Usage Based Charges

1 [• 1 r iii
iii

Delivery +$29.04
Gross Receipts. Tax @) 4.987% $1.80
Taxes & Fees +$i.eo
standard Choice Offer $7.13
Supply +$7.13

Total Current Utility Charges $37.97
• This bill reflects the approval of fates by the Public Utilities Commission of Ohio, 

which became effective November.29.2018, that provide for recoveiy of costs 
Incurred In the operation of Columbia's Capital Expenditure Program.

• This bill reflects the approval of a reduction in base rates by the Public Utilities 
C^ornmlsslon bf retroactive to January 1,2018, In recognition of the passage of

• Current Charges Include gas cost recovery of $7.13 at the SCO rate of $0.59450 per 
Ccf. SC(3 equals the NYMEX closing price plus the Retail Price Adjustment of $1.23



1111 CMLFRA 05:12:25p.m. 02-06-2019 7/44

iS - Billling Statements Base ^plication - AEP Ohio Bill.
... ........ . .

POBOX24401 
CANTON,OH 4470M40J

Pase 1 (
'"MaGraarQiie'ao orocton 

Jinuury 2X 2019
BiUmailiag date u Tao 3,10 B 

Accooflt#106.3?$.6(l2.4.0

....... ....... Page ]$T5:0(f

SSVKS AHDRESS;CBRSTOPHER BERC^IST, H4 ! W VJCR ST APT Q, ^SCBiBSR TER, COLUMBUS, OK 432:;-1348 
34009

CYC5

CHBUSTOPHER BERGERET 
W41WRICHSTAPT11 
COLUMBUS, OH 43223-1368

Notes from AEP Oiiio:
Pit your F?P Plus aeoust dm o£ $45-00 by titt du* data io 
receive a credit up te $9S.07 as your account.Tour totalaecouat 
bahace u $143.07. Your FIPP Plus saaiversity montb is NoTember 
2019. Your reyertSBatioB date is Kevesaber 19,2819.

Usage History (kWfa):

Current bill summary:
Saiiog &om U/30/18 - 0V03/19 (35 days)

kWh \ 1
US-1 \;

OtBrary
Cbax£c
$77.16

$143.0 7 
Current Charges

Supply
Charge
S6JS1

?:K

<$■ *

■ir'

I
Jis Fife Uu Apr Uty Xas let Aaj St; Oct Slav D»s Ju
20 B 2019
Methods of Payment

I 'y: aepohio.CD9:
. .. POBox3?»96 

■ Pittibargh.PA 15250-7496
' I>8Q0'611'Q$64 (the may apply)

Need to get in touch?
Customer Opecatmns Center: i-855-654-7477 
Outages: AEPOhio.com/outages or 1-800-672-2231

Sku« »u «K 4«(i*4 Km. TaiQ 0%’dr for naportast iafotmationi'
SSasSyaBfbiyaBrpnBjtt ptysuttPSlMlischdi jevauoeat Baal«xei nereSttkssluUuatfeit ttafe wiife 3tau;(yBast
CHRBTOPHER BERGERET, M41W RICH ST APT U, RICENBKR TER, COLUMBUS. OH 43223-B6&

J Send tsqaiiiei To: 
jflB» PO 80X24401 
OWO CANTON,OH 4470M401

laktt checkpavable and send to:
AMERICAN ELECTRIC POWER 
PO BOX37U96 
PITTSBURGH, PA 15250-7496
................

»30?
Acconat#106-375-662-4*0 
CHRISTOPHER BERGERET 

Amount due oa or before <D yf C A A 
January 21,2019 4> ^ 3 .U U

Payment Amount $

[ } TlL«1f«>ihfe&raNiqfefe«rpn{tus 
1ial^i4iitiruatt4 tvtCsBin pty 
tfeia (Uetrit kit lutst u k«I;. .
F«ro*fet »fi>c»sr |i& «r 9,

0000045000000045QOOIOOO00000001063756624003012101003S00009

3s://aepohio.com/account/bills/view/?ID=l 1/4/2
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\S - BilUipg Statements.Base ApplicaUon t.AEP..OIuo BiJI. -Page.2 (

\V« oi»ree%eril-wa.:-i ftt Ip piy youi bfii.b tc payieg a petioc Pr by eaS.yoH tnsr -=e*rs-? sad pay yo« bill ekc1raBka1iyi'*-Sa]
p-r haw year payoanli d*niickd »ato»*lKayy Scbj ycui ciseciniE fifTavinp* jccoaai

Oe&Cu^Di:

Aiv{D<1<EK9(cn thiT 2 ctadxp trs) uifS goru-pj; cesei.

£&!iffl8tft-;SUQiCU Itai ives ueshl6 u lesd yoo: Ejatei isi: soaih. 
calcaUt«d 5003 bSfeaiod os s:t»r OiAgi: lUtd s^ssoaalvifstwss. Voa cae 
«hoai& 10 caQiH trilb ea actuslmttsrtsad ii i-5t£-23?>SS'U

EUairatt'himi l^cassse«iare&rihe electncoyyaaiat Fc> osxnipti!.
>T>n 056 oaekWhcfthcttfeityjo Sghta iDO-wan hjkt be& SrS) hosr*.

C&itoir.4t Ch«ffi6. Th« fls«4 anfiibl}'^tak diiufeatea chiie*. to putttfif 
C0V61 eofti fot biSbg,notftf leading,it7v£c«tla«aa.isiueaaat:e turf ei^a^Bicac.

Lai» Pei^etoat Charge (If eppl^ebU) A life cbaii^t ix tddedea iheave/dce 
moQBi piih* refobted iiotibs of yon VStifysadosotpay yaw bSlbytbt 
4h data.

Stnndexd Sirricc OffarWhea sra«toaen partbztt geocfatss threagb AEP 
Oki^k avciiBB pfoccti tai mi (brob^h 3 nppiits-

Oeoeratfss Service oi Sappir.Chaigee Btraciaiedvahfiss 
pxodactiott of eitcutf i:y
P^iKhsaad pptver As«eBeo! i?i4ei{Pf The PPAaSoai* *B» Ohto t« tolfcet 
arp355 back the difiEience bcnieen (olef costs ssd rsvencesassociaud criih a 
specific pstchase paver agnuatsf.

Tniaiffiissue Strvice .Cbirge fsrc!aviapti{6‘«k*g* elacuicSy rroro ? 
eeaersibftiteilitr (a the dsitihsiles uatsee of the feaUkesru cieStC] 
Tnassuiiaa charges tborr usder the deBtcty portion of itc btH

DhinbcticaSemce: dsargo faruit aftoealtrtBS.tmiisiBitfs.sabstamsf 
aaedte ekctikbv w yocr feoiaf:'''«5»tacts.

DhbloBtioa charges shnv’oatiu the dettvety poRSB afihe hSi

iUfaa Sieb&it; 6ldtr(flS»J: The ESRisBetessiry te pTWide AEP OaiBtrftii 
ttahSkv n-hik tntotbbcbiB id fi0*i5*eeiioe-bai«4 Suodaid Stivut OSerteg 
(geaeisliaB service) ptkiae.

PhafE'ia Recovery Rider (PIRRj.The PiRStriS aCsa* A£P Ohio to recover the 
r.esl«(faeldeferred &mp ^0OP-30Rat ptevioaiiy BSlhoiiced b) llte PUCO.

Deterred As set f haie-lB. Rsiit (OAPIR): fiecovers pcecioasly &xc:acr.e<i de&mb 
fox datilbatioa ixie ts.

Delhery.Thesi^pb the fit>i page ahobt chSEcs esteciaud with sevisf 
elearxBythroezh traggabtfoa fiaa aoddbuSmtfsslsesas ve3zs cons » 
si^aiaxaia ibove hse< aod other dainbitTisiB costs.

We welcoBie the opporfosAy to osKatyoD.OarcDstocxer aerriee center a opeo 34 hoars a day,? days a weeh. tfyoti have a qnestioa, plea.se eaQ 
Bi ioQfieie «t hSOO*472>233Ver }-SOO'6I7>llM <TP&'faeiyotuccBCtan haa aol be«B}esD]s'ed,yoacasfih a coraplast at 
www-jepohio.«o» under iiCe&taci Cil.eaU t-S00'672'2331oa hy writias to CBdoeex ConcaxBs,45^00 S.liinilto8&nad,G<Dvepott,OH431]S.

Dxstomeis stay he assessed a depots xf they have not Bade a fitHpayaent (otacnbgeaeBta)o&a bill that eanfahtra ptenoKi bahutce.oxSunre 
b««o 4i*coiU)«ct«d for noe^ayta*«rty&aud«lkatpiketKe,iawpexm$,«x nasuthottx«d nceanecttosdamg; the p»c«d«s 12 aentbs.Sesildesiikt 
deposits taay be made ihsoueh a cash deposit ox appxovsd £iuirantor.Kon*xeiidtBtial deposits ssay be aide by cash, approved letfm of credit, 
or appiwed surety bondi. To dircasi any fnrtfasr optibas please call AEP Ohio.To conteri a deposit yon can file a eozapiaial at WBrwa.epohia.eofii 
»-nd«t iCodtact Utl< cal! h-iO(1-672'2251trrby triitBE tp CDstoaerCGaf;etm,4500 S.HsBdtaB Road.Ciovepoxt,OH4312$.

SyouhavE a coBiphiBt amgardto this diicsBoectioanotice, tkst caasotbe caaolved aider yon have ca&ed AB^Oiiia,OTfQrxeaftnlslihty 
coBxpaBy RrfortBat»aL,ieud8ntulaad battsess custoaersmay contact &e pubEa ntdiiiet eomiaasioB of Ohio (PIK32) &t assistance at 
}-SQ0>£S(!>>7836 <toC&e«) fioa eigbtaan.to five pa.«««hday»,ot at htipy/vrtrar.piRonhio.gov,Kearins srspetEfa npairadcuitoasn may 
eoBtaetthn PUCO vu-T-l-UOhto relay sen’ke), Yoosuy vnrteto: PsbtktlUhtKs Comtansion ofOhio, Attentioa; ISO £,Broad Stieet, 
CtolambM. Ohio 45215-3793.

The Ohio conswaet conRsetCOCC) repitseais rfiidentulnttSfy cttstomara » matten be&re the PUCO.Ths OCCcas he contacted at 
ht?7-742-5623 fiotneigM xus.to £are pA.vreeblays,oi athttp://tvcrtr^kkoccnxs.

Sates AvaSabie on Reqnett

Ekceoisk Check Ccsveiiioa uifyctxpayhy check, yoo anlBorxse os to ecxrrert yosx paper check into as eladxoaic debit, 
tf ypult»v« btt«*troni,plsaie esU AS9 Ohe at hf&0>6?2'223lor vutt o* «t wivwAlB^OhwAom.

ps://aepohioxom/account/bills/view/?ID=l 1/4/:
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)S > BilUing Statements Base Application - AEP Ohio Bill
iR£T".......... ......................CHRlStOPHEK BERGER'

1441W RICH ST APT 11 
^ RICKNBKR TER

COLUMBUS. OH 43223-1368 
Accoimt #106-375>662-4-0

Line Hem Charges:
...................  ... .. . ...... ....

TotalAmoust Due At Last Billmg $ 3L95

Payment Q/07/S - Thank You -3195 ;

Previous Balance Due $ -OO*

^ Previous Aeenmubted PIPP Bahnee 4.D;

On-Tune Balance Reductsan -4.B

' Aceumulated PIPP Babaee .00;

: Total Previous Balance $ JiO

j Curriril AEP Ohio Charges.

. TariSOD-ResidentialSenrice 01/03/19 
Service De1tveo*Uenti&sr.0fi04062Ofi979$345

‘ Generation Service (Supply)
:<
i TratUBUskm Scrnce

s 54.70 i

23 J3 i

! Outributioa Service 43.51 1

Caslomcr Charge 8.40

: Deferred Asset Phaie-hr Rider ..si
Power Purchase Agreement Rider 121

1 Concat Electric Charges s 143.07 i

f Active PIPP Phil Amouat Due $ 45.00*

1 TaialAccQunt Baianee $ M3.0 7 i

; Te'tjjl,fe»tiac# toe ■
1 ■ :‘,S

Usage Details:
i^VabemilectcIiuges banmn cenESt m«stb and pxnisns autsiii.

Ufags: 
«430 kWli

■V.V--

Jac'SXXM'BJu’B

Avs>Da8r Co*l: 
tSW7

1!

Avf .Ttcapciatnu: 
42«f

}ts'ac«7*a7aD'V Tia *2 Q*e'5 7m'9

Total usage for tie past 12 moatis: 3.842 kWh 
Average (Avg.) aonttih osage: 320 kWi

Senict PiiBd !V29 >01'03

Page 3 (
Sbkipliet 1 j

i Kext toiadukil read.4atE siould ieietivEes/as ^lasd FtV 3. ] 

Notes &om AEP Ohio:

PricE-to-Caapare: FortaxxS013, in order feryoa to save mosey 
off of yenr utility'* supply tbaxgas. a toppBtr woit offer yon a 
price lower tfaao AEP Obio'r price ©f JO.055 pet kWi for the same 
esage that appears oa ths hSL To review avaiiahla eompetrtr.’e 
soppVer offera, vaxt the Fahlic. DtiHtes Comiaasion of Ohio's 
’Eaergy Choice Ohio’wch she at www.eaergychoiea.ohio.gav.

FoihiibrmatioBalPtuposes only; The bebiw costs are KOTHEW 
CHARGES and are approxaoaie vzhes. AEP partic^ztes in 
programi required hy the state of Ohio to lappori energy 
eoeaervaiioB and to securercaetvahlt energy zesournei.Formore 
mibnnatma on euigy efficieBcy progtams, please vah 
aepohio.com/ItsYoBrPower.

Renewable Programs; $ 14 2 
Energy F.fBfiancy Programs: $2.74 

Peak Demand Riduetioo PxQgnms:$l2?
Thankyesfer being apaperleu enstomer! S«aup forbillmg and 
oatage akita to stay afonaed. Yon cas manage your account by 
logghrg sa at aepoluo.eora.

b case numbet tf-lS52'EL-BSO, the Public Dtilitui Comminiau of 
Ohio approved adjnetments to Ohio Power CompanyiiPatehased 
Power ^leemeat (PPA) Rider. The PPA allott-f AEP Ohio to 
cotieet or pats hack the diffinaee between total com and 
revenues aiioeratcd with a specific puehase power agreement. A 
nstdential customer mmg l,D0fl kWhofelectTKity wSsee an 
taerease ofSO JS persosth

Pursuant to state law ta Case Ko. IS-P76-EL-1^ the Dniv'eml 
Service Fuad (USF)xi4Er has been adjusted effective with this bill 
The USF helps low meome cnitomen avoid dhconeeet durrag the 
wBter. A testdcnftalcustomer using kOOO kTI'hpcrmoixtb vSsee a 
decrease of $0.01

In cate usmber IS-ISSZ-EL-SSO, the Puhlic UtiSties Commiisba of 
Ohio approved adjustmeats to Ohio Power Compaayfa AuetioB 
Cost Recovery Rider (ACfiS) and Ahar&ztK'e Energy Rider (A^>. 
The ACRRaOows A£P Ohio to coOeet or pass backthe drffeteace 
between auction costs biOed to caitomera versus what was paai to 
auction winnets for the procurement ofpower and mcludesthe 
costs aiiodated with the eompetitire bid proeeu.The AER 
leeovsn costs related to leaewable energy.A tettdentialcaitoiaex 
utag 1,000 kWh wiEsce a decrease of $0.05 per month.

The Fuhhc Utihtkt Commssion of Ohio in ^sc number 
16-2D4-'EL-EDRob December 5,201$ approved an adjastment to 
Ohio Power Company's Enhanced Serviei Rehability iUdei rate 
effective with this btRAreiidentiaUnstomcrusiag 1000 kU'hof 
electricitT will see a decrease of $0.58 per month.
At a percentage of income payment plaa cuitomer you are 
kgat^ responsibie for the eathc amount ofthis btlL 
Your PIPP Phis asorvertaxy date jaKovember 2DB. Thata the 
date by which yon must pay any PIPP Phu payments missed the 
prior 12 meuthi to remain on PIPP Phu.
Yon must r«-verify your inceme by tha date to stay os PIPP Pbts: 
Kovember 5,20 S.
Ifyou pay your PIPP Phis payment ea-ttme and itt>fiili this month 
you tviUreeeive an on-time balance reduetioB of approximate^’ 
S9S.07 applied to your accormf balance.

Due date does not apply to previous balance doe.

36011

Enjoy the benefits of constant cauneetion. Download our mobile 
app today,at Google Play and iTitnes stores.

os://aepohio.com/account/bills/view/?ID=l 1/4/2
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\S - Bulling Stetements B^e Application-i^P OWo Bill Page 4

ps://aepohioxom/account/biIls/view/?ID=l 1/4/
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SHERROD BROWN
OKro

COMMITTEES:

AGRICULTURE, NUTRITION, 
AND FORESTRY

BANKING, HOUSING, 
and URBAN AFFAIRS

FINANCE

VETERANS' AR=AIRS

‘Bnited States Senate
WASHINGTON, DC 20510 - 3505

December 4,2018

Christopher Bergeret 
1441 West Rich Street Apartment 11 
Columbus, OH 43223

Dear Mr. Bergeret:

Thank you for your recent email regarding the concerns you have with the staff and management 
for your apartment builchng as well as the situation where your gas has been shut off.

If you feel that you have been discriminated against, you may vnsh to contact die U.S. 
Department of Housing and Urban Development at (800-765-9372) to discuss filing a complaint. 
You may also do so using the enclosed paperwork.

Regarding the situation with the gas supply to your apartment, you may wish to contact the 
Public Utilities Commission of Ohio (PUGO) at (800-686-7826) to determine if the issue needs 
to be resolved with the.service-provider or whether it is specifically related to a mmntenance 
issue within your apartment building. Information regar^ng the PUCO’s complmnt process is 
also enclosed with this letter.

In your email, you also mentioned that you were assaulted on multiple occasions. If you have 
not yet done so, you should file a police report with the appropriate law enforcement agency. 
However, if you feel that law enforcement personnel were unresponsive to your reporting being 
the victim of a crime, you may wish to contact an attorney to determine what recourse you may 
have in a court of law. In this regard, you may contact the Columbus Bar Association's Lawyer 
Referral Service at (877-560-1014).

Please do not hesitate to call on me again if you are experiencing difficulties wifii any federal 
agency.

Sincerely,

SB:jp

Enclosures

Sherrod Brown 
United States Senator

Pflt(4T£0 ON HECVCUED P4PEB
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Ohio Public Utilities 
Commission
AsJm Z. Haque, Chairman

Commissioners

M. BethTrombcrtd 
Thomas W. Johnson 

Lawrence K. Friedemai 
Daniel R. Conway

December 27,2018

Christopher Bet^eret 
1441 West Rich Street 
Apt 11
Columbus, OH 43223

CASE ID: 00241540

Dear Christopher Bergeret:: -

Thank you for contacting the Public Utilities Commission of Ohio (PUCO). Enclosed is the necessary 
information for filing » formal complaint

Please note that all filings must be made on 8-1/2 by 11 Inch paper. You must provide one original and 
two copiesofthecomplaint

Should you have any additional utility-related questions, please do not hesitate to contact the PUCO Call 
Center at (800) 686-PUCO (7826) or visit our website at www.PUCO.Qhio.gov.

Sincerely,

Michael Coady
Lead Customer Service Investigator

Enclosure

180 East Broad Street 
Columbus, Ohio 43215-3793

(614) 466-3016 
www.PUCO.ohio.gov

An equoi opportunity empirqjer and service provider
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Ohio Public Utilities 

Commission
www.PUCO.ohio.gov 

(800) 686-PUCO (7826)

How to File a Complaint with the Public Utilities Commission of Ohio

There are two ways you can file a complaint with the Public Utilities Commission of Ohio (PUCO). One 
is an informal complaint which is handled by the staff of the PUCCXs Service Monitoring and 
Enforcement Department and the other is a formal complaint which is handled by tire PUGG'S Legal 
Department staff and ultimately decided by the FUCO's Commissioners.

Informal Complaint Procedure
Most utility complaints can be resolved by the staff of the PUCO's Call Center flrrough an informal 
process. The Call Center can be reached at (800) ®6-PUCO (7826) from 8:00 am to 5:00 pm Monday 
throu^ Friday. Consumers can also fill out the online informal complaint form available at 
www.PUCO.ohio.gov, or can write to tire PUCO at 180 East Broad Street Columbus, Ohio, 43215.

When you contact the PUCO, please be prepared to provide the facts about your complaint dearly and 
completely. After your initial contact with our Call Center, an investigator will ccmtact the utility and 
try to resolve your issue in a way that is agreeable to both you and the company. If tiie investigator is 
unable to resolve your informal complaint, you have the ri^t to file a formal complaint against the 
utility company in accordance with Ohio Revised Code Section 4905.26.

Formal Complaint ^cedure

The following information outiines the formal complaint procedure and contains a form you can use to 
initiate your formal complaint Please be sure to read the following information carefriUy. There are 
procedures that must be followed in order for your formal complaint to be investigated further by the 
PUCO.
A formal complaint states in writing the reason for your complaint The filing of a formal complaint 
starts a case before the PUCO. The proceedings involved in the formal complaint process are simlTar to 
tiiose held in a court of law. Certain rules must be followed during the formal complaint process.

Your complaint should indude;

• Your name, address, and telephone number.

• The account number and service address your complaint is referencing.
• A statement indicating whetiier you are a customer of the utility company.

• The name of ihe public utility you are filing a complaint against
• A brief statement tiiat summarizes the fects which are Ihe basis of your complaint induding 

the time period involved in your complaint
• A brief statement tiiat describes what you would like ihe Commission to do about your 

complaint

180 East Braad Street 
Columbus, Ohio 43215*3793

Updated December 28,2018 
(614) 466-3016 

www.PlICO.ohio.gov
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Your complaint should show that a rule, tariff, rate, charge or practice affecting the service of the public 
utility is unjust and unreasonable or that flie public utility has:

• Violated the law.
• Failed to follow the rules and regulations on file with the PUCO.

• Discriminated against you.
• Provided you widi inadequate service.

• Failed to provide you with service.

When you have completed the formal complaint form, please mail one original and two copies on 
8 %"x 11" paper to:

Public Utilities Commission of Ohio 

Dodceting Division 

180 B. Broad St 
Colunibus, OH 43215-3793

Once the PUCO receives your complaint, a case number will be assigned to the complaint and a copy 
will be mailed to the utility with instructions to file an answer and any other response with the 
Commission within 20 days. The utility will also provide you with a copy of its answer or other 
response.
Be sure to indude your case number on any information or response Biat you send to the PUCO riiat 
is related to your case.
An attorney examiner from the PUCO will then be assigned to review your complaint and the utility's 
response to determine jurisdiction and if reasonable groimds for your cconplaint exist If the attorney 
examiner detemunes that there are reascmable groimds and jurisdiction for your complain^ the 
attorney examine will sdiedule a prehearing settlement conferoice and a hearing on separate days. 
Both the settlement conference and hearing will be hdd at the PUCO's offices in Columbus.
The PUCO has made it a policy to conduct prehearing settlement conferences for every complaint case 
brought before it The PUCO wants to ensure that every attempt to settle the matter to the satisfaction 
of both parties has been made before a formal hearing is held. An attorney examiner, who has not been 
assigned to the complaint presides over the settlement conference. If a resolution to the complaint is 
still not achieved by ttie end of the settlement conference, the public hearing will be held on the 
scheduled date.
Both sides must attend the settlement conference. The prehearing settlement conference gives each side 
an opportunity to discuss the issues relevant to die complaint, allow both sides to ask questions of each 
other, and provide an atmosphere where there is ample opportunity to resolve the complaint. Failure to 
attend the settlement conference may result in the Commission concluding that you do not wish to 
pursue your claims and dismissing die complaint
At the public hearing if the party filing die complaint (complainant) is a corporation an attorney must 
represent that party. In all complaint cases, the complainant must prove the allegations he/riie is

ISO East Broad Street 
Columbus, Ohio 43215-3793

Updated December 28,2018 
(614) 466-3016 

www.PUCO.ohjo.gov
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making. The complainant must be prepared to attend the public hearing and present any and all 
evidence that supports the complaint The utility will have a chance to present ite side of flie story.
After the hearing, die Commission will review the evidence pr^ented in the case and issue a decision 
in the form of a written "Opinion and Order". The Commission will base its decision on the evidence 
presented and Ohio law. You will receive a copy of the Commission's dedaon by mail Both you and 
die utility can ask the Commission to reconsider its decision. The reconsideration request must be 
made within 30 days from the date of the Commission issues its decision.

Helpful Provisions in Ohio Law
4901-9^1 Ohio Administrative Code 

Complaint proceedings
(A) All complaints filed under section 4905.26 of die Revised Code, except complaints filed 
by a public utility concerning a matter affecting its own product or service, shall be in writing 
and diall contain the name of the public utility complained against, a statement which clearly 
explains the facts which constitute the basis of the complaint, and a statement of the relief 
sought. Sample complaint forms may be obtained by contacting the commission's Service 
Monitoring and Enforcement Department. If discrimination is alleged, the facts that allegedly 
constitute discrimination must be stated with particularity. Upon receipt of such a complaint, 
the docketing division shall serve a copy of the complaint upon die public utility complained 
against, together with instructions to file an answer with the commission in accordance with the 
provisions of this rule. The public utility complained against shall file its answer with the 
commission within twenty days, or such period of time directed by die cmnmission, the legal 
director or attorney examiner assigned to the case, after the mailing of the complaint, and shall 
serve a copy upon all parties in accordance widi rule 4901‘'l-05 of the Administrative Code. An 
answer must be filed in accordance with this paragraph, whedier or not the public utility files a 
motion to dismiss the complaint or any odier motion in response to the complaint.

(B) Each defense to a complaint diall be asserted in an answer. In adcUtion, the following 
defenses or assertions may, at the option of die public utility complained against, also be raised 
by motion.

(1) Lack of jurisdiction over the subject matter;
(2) Lack of jurisdiction over die person;

(3) Failure to set forth reasonable grounds for complaint; and

(4) Satisfaction of die complaint or setdement of the case.
(C) The public utility shall state in its answer, in short and plain terms, its defenses to each 
claim asserted, and shall admit or deny the allegations upon which the complainant relies. If 
the public utility is without sufficient knowledge or information to form a belief as to die truth 
of an allegation, it shall so state and diis has die effect of a denial If the public utility intends in 
good faith to deny all of the allegations in the complaint, it may do so by g^eial denial. If it 
does not intend to deny all of the allegations in the complaint it shall eidier make specific 
denials of designated allegations or paragraphs, or generally deny all allegations except those

180 East Broad Street 
Columbus, Ohio 43215-3793

Updued Decer^er IB, KHB 
(614) 466-3016 

www.PUCO.c^io.gOY
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allegations or paragraphs that it expressly admits. Unless otherwise ordered by the 
commission, die legal director, or the attorney examiner assigned to die case, all material 
allegations in the complaint whidi are not denied in the answer shall be deemed admitted for 
purposes of the proceeding.

(D) If a peraon filing a complaint against a public utility is facing termination of service by 
the public utility, ttie person may request, in writing, that tiie commission provide assistance to 
prevent the termination of service during die pendency of the complaint. The person must 
explain why he or she believes diat service is about to be terminated and why the p^on 
beeves that the service ^ould not be terminated. A person making a request for assistance 
must agree to pay during the pendency of the complaint all amounts to the utility diat are not in 
dispute. The Commission will issue a ruling on the request.
(E) If the public utility complained against files an answer or motion which asserts tiiat the 
complaint has been satisfied or that the case has been settled, the complainant shall file a 
written response within twenty days after the service of the answer or motion, indicating 
whether the complainant agrees or disagrees widi the utility's assertions, and whether he or she 
wishes to pursue die complaint If no response is filed within the prescribed period of time, the 
commission may presume that satisfaction or setdement has occurred and dismiss the 
complaint Any filing by a utility that asserts diat a complaint has beei satisfied or ttiat the 
case has been setded shall include a statement or be accompanied by another document diat 
states that, pursuant to a commission rule, die complainant has twenty days to file a written 
response agreeing or disagteeing with the utility's assertions and that if no response is filed, the 
commission may presume that satisfaction or setdement has occurred and dismiss die 
complaint

4905,26, Ohio Revised Code 

Complaints as to Service

Upon complaint in writing against any public utility by any person, firm, or corporation, or upon the 
initiative or complaint of the public utilities commission, that any rate, fare, charge, toll, rental, 
schedule, classification, or service, or any joint rate, fare, charge, toll, rental, schedule, classification, or 
service rendered, charged, demanded, exacted, or proposed to be rendered, charged, demanded, or 
exacted, is in any respert unjust, unreasonable, unji^tly discriminatory, unjustly preferential, or in 
violation of law, or diat any regulation, measuremmt, or practice affecting or relating to any service 
furnished by die public utility, or in connection with such service, is, or will be, in any respect 
unreasonable, unjust, insuffid^t;, ui^'ustiy discriminatory, or unjusdy preferential, or that any service 
is, or will be, inadequate or cannot be obtained, and, upon complaint of a public utility as to any matter 
affecting its own product or service, if it appears that reasonable grounds for complaint are stated, the 
commission shall fix a time for hearing and shall notify compldnants and die public utility thereof. 
Such notice shall be served not less than fifteen days before hearing and shall state the matters 
complained of. The commission may adjourn such hearing from time to time.
The parties to die complaint shall be entided to be heard, represented by counsel, and to have process 
to enforce die attendance of witnesses.

180 East Broad Street 
Columbus. Ohio 43215-3793

Updated December 26.2016 
(614) 466-3016 

www.PUCO.ohio.gov
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Upon filing of a complaint by one hundred subscribers or five per cent of the subscribers to any
tdephone exchange, whichever number be smaller, or by the legislative authority of any municipal 
corporation served by such telephone company that any regulation, measur^ent, standard of service, 
or practice affecting or relating to any service furnished by the telephone company, or in connection 
with such service is, or will be, in any respect unreasonable, unjust, discriininatory, or prefermtial or 
that any service is, or will be, inadequate or cannot be obtained, the commission shall ^ a time for the 
hearing of such complaint.

The hearing provided for in the next preceding paragraph shall be held in the county wherein resides 
the majority of the signers of such complaint, or wherein is located such municipal corporation. Notice 
of the date, time of day, and location of the hearing shall be served upon tiie telephone company 
complained of, upon each municipal corporation served by the telephone company in the county or 
cotmties affected, and shall be published for not less than two consecutive wedcs in a newspaper of 
general circulation in the county or coimties a^cted.

Sudi hearing shall be held not less than fifteen nor more tiian tiurty days after the second publication of 
such notice.

1B0 East Broad Street 
Columbus, Ohio 43215-3793

Updated December 28,2016 
(614) 466-3016 

www.PUCO.ohio.gov
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Ohio Public Utilities 
Commission
Asim Z. Haque, Chaiiman

Commissioners

M. BethTrombold 
Thomas W. Johnson 

Lawrence K. Frledeman 
Daniel R. Conway

December 27,2018

Christopher Bergeret 
1441 West Rich Street 
Apt 11
Columbus, OH 43223

CASE ID: 00241540

Dear Chrirtppher Bei^ere.t:. -

Thank you for contacting the Public Utilities Commission of Ohio (PUCO). Enclosed is the necessary 
information for filing a formal complaint.

Please note that ail filings must be made on 8-1/2 by 11 inch paper. You must provide one original and 
two copies of the complaint.

Should you have any additional utility-related questions, please do not hesitate to contact the PUCO Call 
Center at (800) 686-PUCO (7826) or visit our website at www. PUCO .o hio.eov.

Sincerely,

Michael Coady
Lead Customer Service Investigator

Enclosure

180 East Broad Street 
Columbus, Ohio 43215-3793

(614) 466-3016 
www.PUC0.ohio.gov

An equal opportunfty employer and service provider
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Ohio Public Utilities 

Commission
www.PUCO.ohio.gov 

(800) 686-PUCO (7826)

How to File a Complaint with the Public Utilities Commission of Ohio

There are two ways you can file a complaint with the Public Utilities Commission of Ohio (PUCO). One 
is an inforn^ complaint, which is handled by die staff of tte PUGG'S Service Monitoring and 
Enforcement Department, and tiie other is a formal complaint, which is handled by the TOCO's Legal 
Department staff and ultimately decided by the PUCO"s Commissioners.

Informal Complaint Frocednre

Most utility complaints can be resolved by the staff of the PUCO’s Call Center through an informal 
process. Die Call Center can be reached at (800) 686-PUCO (7826) from 8:00 am to 5:00 pm Monday 
through Friday. Consumers can also fill out the online informal complaint form available at 
www.PUCO.ohio.gov, or can write to flie PUCO at 180 East Broad Streep Columbus, Ohio, 43215.

When you contact the PUCO, please be prepared to provide the facts rfaout your complaint clearly and 
completely. After your initial contact with our Call Center, an investigator will contact the utility and 
tiy to resolve your issue in a way that is agreeable to both you and the company. If the investigator is 
unable to resolve your informal complaint, you have die right to Me a formal complaint against the 
utility company in accordance with Ohio Revised Code Section 4905.26.
Formal Complaint Frocedtue
The following information outlines the formal complaint procedure and contains a form you can use to 
initiate your formal complaint Please be sure to read the following information carefully. There are 
procedures that must be followed in order for your formal complaint to be investigated further by the 
PUCO.
A formal complaint states in writing die reason for your complaint 'The filing of a formal complaint 
starts a case before die PUCO. Die proceedings involved in the formal complaint process are simflar to 
those held in a court of law. C«tain rules must be followed during the formal complaint process.

Your complaint should include:

• Your name, address, and tdephone number.

• *rhe account number and service address your complaint is referencing.

• A statement indicating whether you are a customer of the utility company.
• The name of the public utility you are filing a complaint against.

• A brief statement that sumnuirizes the facts which are the basis of your complaint, including 
Me time period involved in your complaint.

• A brief stetement that describes what you would like the Commission to do about your 
complaint.

180 East Broad SVeet 
Columbus, Ohio 43215-3793

Updated December 28.2016 
466-3016 

www.PUCO.ohia.gov
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Your complaint should show that a rule, tariff, rate, charge or practice affecting tfie service of ttie public 
utillt)^ is unjust and unreasonable or that the public utility has:

• Violated the law.

• Failed to follow the rules and regulations on file with the PUCO.

• Disaiminated against you.
• Provided you witii inadequate service.

• Failed to provide you with service.
When you have completed the formal complaint form, please mail one original and two copies on 
8 11" paper to:

Public Utilities Commisnon of Ohio 

Docketing Divisirai 
180 E. Broad St 

Columbus, OH 43215-3793

Once the PUCO receives your complaint, a case number will be assigned to the complaint and a copy 
will be mailed to the utility with instructions to file an answer and any other response witii the 
Commission witiiin 20 days. The utility will also provide you with a copy of its answer or ofiier 
response.
Be sure to indude your case number on any information or response that you send to tiie PUCO that 
is related to your case.
An attorney examiner from tiie PUCO will then be assigned to review your complaint and the utility's 
response to determine jurisdiction and if reasonable grounds for your complaint exist. If the attorney 
examiner determines that titere are reasonable grounds and jurisdiction for your complaint, the 
attorney examiner will schedule a prehearing settlement conference and a hearing on separate days. 
Both the settlement conference and hearing will he held at the PUGG'S offices in Columbus.

The PUCO has made it a poliq/ to conduct prehearing settiement conferences for every compldnt case 
brought before it The PUCO wants to eisure that every attempt to settle the matte to tiie satisfaction 
of both parties has been made before a formal hearing is held. An attomqf examine, who has not been 
assigned to the complaint, presides over tire settlement confeence. If a resolution to the complaint is 
still not achieved by file end of tiie settlement conference, the public hearing will be hdd on the 
scheduled date.

Both sides must attend the settiement conference. The prehearing settiement conference gives each side 
an opportunity to discuss the issues relevant to the complaint, allow both sides to ask questions of each 
otiier, and provide an atmosphere where tiiere is ample opportunity to resolve the complaint Failure to 
attend the settlement conference may result in die Commisrion concluding that you do not widi to 
pursue your claims and dismis^g the complaint
At the public hearing if tt\e party filing the complaint (complainant) is a corporation an attorney must 
represent that party. In all complaint cases, the complainant must prove the allegations he/she is

160 East Broad Street 
Columbus, Ohio 43215-3793

Updated December 26,201B 
(614) 466-3016 

www.PUCO.ohio.gov
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Ohio Public Utilities 

Commission
Case Number

Public UmWes Commission of Ohio 
Attn: Docketing 

180 E. Broad St 
Columbus, OH 43215

Formal Complaint Form

Cr^e m^( Wedr R^ckCustomer NanrelPIeasa Prinl) ) Customer Address

r6\umbLT5 Qkro
City State Zip

JO^ipQO^OQl OOCO
Account Number

Customer Service Address (if different from above)

C^^u/yNy^rg QKi'O
Utility Company Name

Against

City State Zip

Please describe your complaint (Attach additional sheets if necessary)

(/^\]hC0^

Signatu>e^

Customer Telephone Number

180 East Broad Street 
Columbus, Ohio 43215-3793

Updaced December 26,2018 
(614) 466-3016 

svww.PUCO.ohfo.gov
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Ohio Public Utilities 

Commission
Case Number

Public Utilities Commission of Ohio 
Attn: Docketing 

180 e. Broad St 
Columbus, OH 43215

Fonnal Complaint Form

Cr^e f^ro.trtj' nm wedr ihcM
Customer Narrre (Please Print) ) Customer Address ""

Qkro
City State Zip

'AQaCgUO^OOl QQOQ
Account Number

Customer Sendee Address (if different from above)

Cflu/v^Virg G^5 QKro 0^rlZ)
utility Company Name

Against

City State Zip

Please describe your complaint. (Attadi additional sheets If necessary)

o^S O'^'V oj

Customer Telephone Number

180 East Broad Street 
Columbus, Ohio 4J115-3793

Updated Oeafnber2B,20l8 
(614) 466-3016 

www.PUCO.ohio.gov
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making. The complainant must be prepared to attend, the public hearing and present any and all 
evidence that supports die complaint The utility will have a chance to present its side of die story.
After the hearing, the Commission will review the evidaice pres^ted in the case and issue a decision 
in the form of a written "Opinion and Order". The Commission will base its decision on the evidence 
presented and Ohio law. You will ra»ive a copy of die Commbsion's decision by Both you and
the utility can ask the Cominission to reconsider its decision. The reconsideration request must be 
made within 30 days from the date of die Cominission issues its decision.

Helpful lYovisions in Ohio Law

4901-9-01 Ohio Administrative Code 

Complaint proceedings
(A) All complaints filed under section 4905.26 of the Revised Code, except complaints filed 
by a public utility concerning a matter affecting its own product or service, slwU be in writing 
and shall contain the name of the public utility complained against, a statement which clearly 
ecplains the facts which constitute the basis of the complaint, and a statement of the relief 
sought Sample complaint forms may be obtained by contacting die commissicm's Service 
Monitoring and Enforcement Department If discrimination is alleged, die facts tiiat allegedly 
constitute discrimination must be stated vi/ith particularity. Upon receipt of such a complaint 
the docketing divisicm shall serve a copy of die complaint upon the public utility complained 
against together with instructions to file an answer widi the commission in accordance witii the 
provisions of this rule. The public utility complained against shall file ite answer with die 
commission within twenty days, or such period of time directed by the commission, the legal 
director or attorney examiner assigned to the case, after the mailing of the complaint and ^all 
serve a copy upon all parties in accordance witti rule ^01-1-05 of the Administrative Q>de. An 
answer must be filed in accordance with this paiag;raph, whether or not the public utility files a 
motion to dismiss the complaint or any other motion in response to the complaint
(B) Each defense to a complaint shall be asserted in an answer, hi addition, die following 
defenses or assertions may, at the option of die public utility complained against also be raised 
by motion.

(1) Lack of jurisdiction over the subject mattw;
(2) Lack ofjurisdiction over the peison;

(3) Failure to set forth reasonable grounds for complaint and
(4) Satisfaction of the complaint or settlement of the case.

(C) The public utility shall state in its answer, in short and plain terms, ite defenses to each 
claim asserted, and shall admit or deny the allegations upon which the complainant relies. If 
the public utility is witiiout sufficient knowledge or information to form a belief os to the tmdi 
of an allegation, it shall so state and this has the effect of a denial. If the public utility intends in 
good faith to deny all of the allegations in the complaint, it may do so by general denial. If it 
does not intend to deny all of die allegations in the compfeint, it shall eidier make specific 
denials of designated allegations or paragraphs, or generally deny all allegations except those

ISOEast Broad Street 
Columbus, Ohio 43215-3793

Updated December 28,2018 
(614) 466-3016 

www.PUCO.ohio.gov
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making. The complainant must be prepared to attend the public hearing and pr^nt any and all 
evidence that supports the complaint The utility will have a chance to present its side of the story.
After the hearing, the Commission will review the evidence presented in the case and issue a decision 
in the form of a written "Opinion and Order". The Commission will base its decision on ttie evidence 
presented and Ohio law. You will receive a copy of the Commission's decision by mail Both you and 
the utility can ask the Conunission to reconsider its decision. The reconsideration request must be 
made within 30 days horn the date of the Commission issues its decision.

Helpful Provisions in Ohio Law

4901-9-01 Ohio Administrative Code
Complaint proceedings

(A) All complaints filed under section 4905,26 of the Revised Code, except complaints filed 
by a public utility concerning a matter affecting its own product or service, shall be in writing 
and shall contain the name of the public utility complained against, a statement which clearly 
explains the facts which constitute the basis of the complaint, and a statement of the rdief 
sought Sample complaint forms may be obtained by contacting the commission's Service 
Monitoring and Enforcement Department If discrimination is alleged, the facts that allegedly 
constitute discrimination must be stated witii particularity. Upon receipt of such a complaint, 
the docketing division shall serve a copy of the complaint upon the public utility complained 
against, together witii instructions to file an answer with the commission in accordance with the 
provisions of this rule. The public utility complained against shall file its answer wifli tiie 
commission within twenty days, or such period of time directed by the commission, the legal 
director or attorn^ examiner assigned to the case, after the mailing of the complaint and ^all 
serve a copy upon all parties in accordance with rule 4901-1-05 of the Administrative Code. An 
answer must be filed in accordance with this paragraph, whether or not flie public utility files a 
motion to dismiss the complaint or any ottiCT motion in response to the complaint
(B) Each defense to a complaint shall be asserted in an answer. In addition, the following 
defenses or assertions may, at the option of the public utility complained against, also be raised 
by motion.

(1) Lack of jurisdiction over the subject matter;

(2) Lack of jurisdiction over the person;

(3) Failure to set forth reasonable grounds for complaint; and

(4) Satisfaction of the complaint or settl^ent of the case.
(C) The public utility shall state in its aiawer, in short and plain terms, its defenses to each 
claim asserted, and shall admit or deny the allegations upon which the complainant relies. If 
tile public utility is without sufficient knowledge or infommtion to form a belief as to tiie truth 
of an allegation, it shall so state and this has the effect of a denial. If the public utility intends in 
good faith to deny all of the allegations in the complaint, it may do so by general denial If it 
does not intend to deny all of the allegations in the complaint, it shall either make specific 
denials of designated allegations or paragraphs, or generally deny all allegations except those

160 East Broad Street 
Columbus, Ohio 43215*3793

Updated December 26,2018 
(614) 466*3016 

www.PUCO.ohio.gov
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allegations or paragraphs tiiat it expressly admits. Unless otherwise ordered by the 
commission, ttie legal director, or the attorney examiner assigned to the case, all material 
allegadmis in the complaint which are not denied in the answer shall be deemed admitted for 
purposes of the proceeding.

(D) If a person filing a complaint against a public utility is fadng termination of service by 
the public utility, the person may request, in writing, fi\at file commission provide assistance to 
prevent the termination of service during the pendeicy of the complaint The person must 
explain why he ot she believes that smdce is about to be terminated and why the person 
believes that the service should not be terminated. A person making a request for assistance 
must agree to pay during the pendency of the complaint all amounts to fiie utility that are not in 
dispute. The Commission will issue a ruling on the request

(E) If tile public utiUty complained against files an answer or motion which asserts fiiat the 
complaint has been satisfied or that the case has been setfied, fiie complainant shall file a 
written response wifiiin twenty days after the service of the answer or motion, indicating 
whether fiie complainant agrees or disagrees with fiie utility's assertions, and whether he or she 
widies to pursue the complaint If no response is filed within the prescribed period of time, fiie 
commission may presume fiiat satisfaction or settlement has occurred and dismiss the 
complaint Any filing by a utility that asserts that a complaint has been satisfied or that fiie 
case has been setfied shall Indude a statement or be accompanied by anofiier document that 
states that, pursuant to a commissicm rule, the complainant has twenty days to file a written 
response agreeing or disagreeing vrifii the utility’s assertions and that if no response is filed, the 
commission may presume that satisfaction or setfiement has occurred and dismiss the 
complaint

4905.26, Ohio Revised Code 

Complaints as to Service
Upon complaint in writing against any public utility by any person, firm, or corporation, or upon the 
initiative or complaint of the public utilities commission, fiiat any rate, fare, charge, toll, rental, 
schedule, classification, or service, or any joint rate, fere, charge, toll, rental, schedule, classification, or 
service rendered, charged, demanded, exacted, or proposed to be rendered, charged, demanded, or 
exacted, is in any respect unjust, unreasonable, unjustly discriminatory, ui^fiy preferential, or in 
violation of law, or that any regulation, measurement, or practice affecting or relating to any service 
furnished by the public utility, or in connection with such service, is, or will be, in any respect 
unreasonable, unjust, insufficient, unjustly discriminatory, or unjustly preferential, or that any service 
is, or will be, inadequate or cannot be obtained, and, upon complaint of a public utility as to any matter 
affecting its own product or service, if it appears that reasonable grounds for complaint are stated, the 
commission shall fix a time for hearing and shall notify compl^ants and the public utility thereof. 
Sudi notice dvall be s»ved not than fifteen days before hearing and shall state fiie matters
complained of. The commission may adjourn such hearing from time to time.
Ihe parties to fiie complaint shall be entitled to be heard, represented by counsel, and to have process 
to enforce file attendance of witnesses.

180 East Broad Street 
Columbus, Ohio 43215-3793

Updated December 2B, 2016 
(614) 466-3016 

www.PUCO.ohio.sov
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allegations or paragraphs that it expressly admits. Unless otherwise ordered by the 
commission, the legal director, or the attorney examiner assigned to the case, all material 
allegations in 3ie complaint whidi are not denied in the answer shall be deemed admitted for 
purposes of the proceeding.
(D) If a person filing a complaint against a public utility is hieing termination of service by 
the public utili^, the peison may request, in writing, that die commission provide assistance to 
prevent the termir^tion of service during the pendency of the complaint The person must 
explain why he or she believes that service is about to be tenninated and why die person 
bdieves that the service ^ould not be terminated. A person making a requ^t for assistance 
must agree to pay during die pendency of the complaint all amounts to the utility that are not in 
dispute. The Commission will issue a ruling on the request.

(E) If die public utility complained against files an answer or motion which asserts diat the 
complaint has been satisfied or diat the case has been ^tiled, the complainant shall die a 
written response within twenty days after the service of the answer or motion, indicating 
whether the complainant agrees or disagrees with the utility's assertions, and whether he or she 
wishes to pursue die complaint. If no response is filed widiin the prescribed period of time, die 
commission may presume tiiat sadsfaedem or setdement has occurred and dismiss the 
complaint Any filing by a utility that asserts diat a compl^thas been satisfied or diat die 
case has been setded shall indude a statement or be accompanied by another document that 
states that, pursuant to a commission rule, the complainant has twenty days to file a written 
response agreeing or disagreeing with the utility's assertions and diat, if no response is filed, the 
commission may presume that satisfaction or setdement has occurred and dismiss die 
complaint.

4905.26, Ohio Revised Code 

Complaints as to Service
Upon complaint in writing against any public utility by any pemon, firm, or corporation, or upon, the 
initiative or complaint of the public utilities commission, that any rate, fare, charge, toll, rental, 
schedule, (dassification, or service, or any joint rate, fare, charge, toU, rental, schedule, dassification, or 
service rendered, charged, demanded, exacted, or proposed to be rendered, charged, demanded, or 
exacted, is in any respect unjust, unreasonable, unjusdy discriminatory, tmjusdy preferential, or in 
violation of law, or tiiat any regulation, measurement, or practice affecting or relating to any service 
furnished by the public utility, or in connection with such service, is, or will be, in any respect 
unreasonable, unjust, insuffident, unjusdy discriminatory, or unjusdy preferential, or that any service 
is, or will be, inadequate or cannot be obtained, and, upon complaint of a public utility as to any matter 
affecting its own product or service, if it appears that reasonable grounds for complaint are stated, the 
commission shall fix a time for hearing and shall notify complainants and the public utility thereof. 
Such notice shall be served not less dian fifteen days before hearing and shall state the matters 
complained of. The commission may adjourn such hearing from time to time.

The parties to the complaint shall be entitied to be heard, represented by counsel, and to have process 
to enforce the attendance of vritnesses.

1 so East Broad Street 
Columbus, Ohio 43215-3793

Updated Decemt>er2S.20ie 
(614) 466-3016 

www.PUCO.ohfo.gov
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G)luml^l-Gas*
ofOhio
A MSouree Company,

Account Number 20261204 001 000 
Statement Date: 11/30^0' 

501S 
Page 1 of

Contact Us
Phone
Emergency Service 24/7
1-800-344-4077
For gas leaks or odors of gas

Customer Service 1-800-344-4077 
. 7 a.m. • 7 p.m. Mon. - Fri.
8 am.»12 p.m. Sat.

For hearing-impaired retay caii 711.

Web
Make payments and access your 
account at CoiumblaGasOhio.com

Mobile
Make payments and access your 
account at m.ColumbiaGasphio.com

MaU Payments 
Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati, OH 45274-2Si0

Authorized Payment Locations 
Find locations online at 
ColumbiaG^Ohio.corn

Your Safety
In case of an emergency, such as odor of gas, 
carbon monoxide or fire;
1. Leave the area immediately.
2. Leave windows and doors in their 

positiore and avoid doing anything that 
could cause a'spark.

3. From a safe area, call 911 and Columbia 
Gas at 1-Bpb-344-4077.

Always Call 8>1>1 Before You Dig 
If you're planning a home or iaridscaping 
project, call O.U.P.5. at’ 6-1-1 at least two 
business'days before digging. A representative 
will mark the’ approximate location of 
underground lAiUty lines for free.

811
Employee Identification 
All of bur erhployees and contractors cany 
photo identification. If someone clalms to 
represent us, ask to see Identification- Caii the 
police if you see sqspicious activity.

Account Profile
Customer Name: 
Christopher C Bergeret

Account Number: 
20261204 001000 0

Your Conmct Information: Type of Customer: 
1441W Rich St 11 Residential
Columbus OH 43223 Final Service

Is your contact information correct? Make all changes on the reverse side.

Account Summary
Previous Amount Oue on 12/07/2018
Payments Received by 11/29/2018 Thank you

$53.70
$0.00

Balance on 11/29/2018
Charges for Gas Service this Period

$53.70
t$37.97

Current Chsirges Due by 12^7/2018 $91.67
If paid after 12/17/18, a late payment charge of 1.5% may be applied to your utility 
balance;

• For more information regarding these charges, see the Detail Charges section.
You may be eligible to participate in the flnai service Post PIPP Plan. If you pay your 
Post PIPP paythent in full monthly, you will receive credits applied to your ^ual 
account^atance. To learn mote about'.the Post PIPP ^an, please contact us at 1-BOO-

Thank you for being e Columbia Gas custorrier. We appreciate your busihi^ and are 
pleased to provide the following Infomiation as. a credit reference.'

Customer Name 
Christopher C Berger^

Period Serviced: 10/27/2017 To 11/29/2018 
Credit Rating: - Excellent 
Best Wishes, Columbia Gas

Service Address 
1441W Rich St 11 
Columbus Oh 43223-1368

Usage Summary
Meter Number 95541604 
Service Address 
1441W Rich St n 
Columbus OH 43223-1368
Meter Readings - 9 Billing Days 
Estimated Reading on 11/29 
Actual Reading on H/20 .6566.
dMUsed(Ccf)

T Please fold on the perforation below, detach and return with your paymei
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G3lumlS^,Gas*
ofOnio
A HlSoutca Con^n/

Account Number 20261204 001 000 
Statement Date: 11/30^0' 

. 501S 
Page 1 of

Contact Us
Phone
Emergency Service 24/7 
1-800-344-4077
For gas leaks or odors of gas

Customer Service
1-800-344-4077 
,7 a.m. - 7 p.m. Mon. - Fri.
8 a.m.-12 p.m. Sat.

For hearing-impaired relay call 711.

Web
Make payments and access your 
account at ColumbiaGasOhio.com

Mobile
Make payments and access your 
account at m.ColumblaGasOhib.com;

© Mall Payments
Columbia Gas of Ohio
P.O. Box 742510
Cincinnati. OH 4S274-2S10

Authorized Payment Locations
Find locations online at 
ColumbIaGasOhio.com

Your Safety
In case of .an emergency, such as odor of gas. 
carbon monoxide or fire: '
1. Leave the area immediately.
2. Leave windows and doors in their 

positions and avoid doing anything that 
could cause a spark.

3. From a safe area, call 911 and (Columbia 
Gas at 1-800-S44-4077.

Always Call B>1>1 Before You Dig 
If you're planning a home or landscaping 
project-, caH O.U.P5. at 8-1-1 at least two 
business days before digging. A representative 
will mark the approxirnate location of 
underground utility lines for free.

[8111 KnMwbtn below. GaSbeltniMidK).

Employee Identlfiqition 
All of bur employees and contractors carry 
photo identification. If someone claims to 
represent us, ask to see Identification. Call the 
police If you see suspicious activity.

Account Profile
Customer Name: 
Christopher C Bergeret

Account Number 
20261204 001000 0

Your Contact Information: Type of Customer
1441W Rich St 11 Residential
Columbus OH 43223 Final Service

Is your contact information correct? Make all changes.on the reverse side.

Account Summary
Previous Amount Due on 12/07/2018
Payments. Received by 11/29/2018 Thank you

$53.70
$0.00

Balance on 11/29/2018
Charges for Gas Service This Period

$53.70'
. +.$3^97

Current Charges Due by 12/17/2018 $91.67
• If paid after 12/17/18, a late payment charge of 1.5% may be applied to your utility 

balance.
• For more information regarding these charge, see the Detail Charges section.
You may be eligible to participate in the final service Post PIPPPIan. If you pay your 
Post PIPP payment in full monthly, you willTeceive credits applied to yoiir artual 
account balance. To learn more about the Post PIR* plan, please contact us at V800- 
344-4077.

Thank you for. being a Columbia Gas customer. We appreciate your business-and are 
ptedsed to provide the following inforrhetlon es e credit reference*

Customer Name 
Christopher C Bergeret

Period serviced: 10/27/2017 Toll/29/2018 
Credit Rating: Excellent
BestWishes, ColumblaGas

Service Address 
1441W Rich St 11 
Columbus Oh 43223-1368

Usage Summary
Meter Number:95541604 
Service Address;
1441W Rich St 11 
Columbus OH 43223-1368
Meter Readings - 9 Billing Days 
Estimated Reading on.ll^9 
ActualReadirtg on h/20

6598
6586

OSS used (Cct)

Please fold on the perforation below, detach and return with your paymei
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Account Numben 20261204 001 000 0 
Statement Date: 11/30/2016 

50198 
Page 2 of 2

Helpful Definitions
Ccf (8 equal to 100 cubic feet and Is used to
measure your gas usage.
Bitltnated Readings are calculated based on 
your typical monthly usage rather than on an 
actual meter reading.
Fixed Monthly Delivery Charge covers a 
portion of the fixed costs required to ensure 
that natural gas service Is available to your 
home. This amount is the same with each bill.
Usage Based Charges are basic charges for 
natural gas supply services to retail customers, 
excluding natural.gas distribution services.

Legal Information
public UtmBes Commlstlen of DMb 
If your complaint is not resolved after you have 
called Columbia Qas of Ohio, or for general 
utility Information, residential and business 
customers may contact the Public Utilities 
Commission of Ohio (RUCO) for assistance at 
1-BOO'6B6>7B26 (toll free) from 6 a.m. to 5 p.m. 
weeMays. or http‘y/www.puco.ohle.gov. 
Heaflrxg or speech Impaired customers may 
contact the PUCO via 7-M (Ohlo relay service).
Office of Ohio consUmirf'Counsel
The Ohio Consumers' Counsel (OCC) 
represents residential utility customers In 
matters before the PUCO. The OCC can be 
contacted atV877-742‘5622 (toll free) from.B 
a.m. to 5 p.m. weekdays, or at 
httpvVwvyw.plckocc.brg.
Rights and Responsibilities 
A summery of customer rights and 
responsibilities Is available at 
ColumblaGasOhlb.com or by calling VBOO* 
344*4077. Information covers rules regarding 
service ihsteiletlon, security deposits, billing 
and payment, payment plans, low*lncome 
assistance, disconnection wd reconnection of 
service., meter reading and testing, usage and 
payment history, natural gas safety, 
maintenance of customer owned service lines, 
erriployee Identiflcatlon. rate Information and 
alternatives. Customer CHOICE, privacy rights, 
and complaint procedures. You may obtain a 
copy of the full minimum gas service standards 
at the PUCO website or phone numbers shown 
above,
Apples to Apples
For acomparlsoh of available competitive 
natural gas suppliers, visit the PUCO website at 
www.energycholce.ohlo.gov or call 1-800-606-
7826.
Bankruptcy Notices
Mall to Columbia Gas of Ohio. Revenue
Recovery, PO Box 117, Columbus. OH 4S216.
Other correspondence (except payments) 
Mail to Columbia Gas bf.Ohio, P.O. Box 2318, 
Columbus. OH 43218-2310 or contact us at 
CotumblaGasOhlo.eom.

Detail Charges
Fixed Monthly Delivery Charge
Infrastructure Replacement Program Rider
Capital Expenditure Program Rider
Federal Tax Reform Credit
Infrastructure Development Rider
Usage Based Charges

, $16.75 
$8.91 
$3.51 

-$1.06 
$oat 
$0.92

Delivery +$29.04
Gross Receipts Tax @ 4.9B7IS $1.80
Taxes & Pees +$1.80
standard Choice Offer $7.13
Supply +$7.13

Total Current Utility Charges $37.97
• This bill reflects the approval of rates by the Public Utilities Commission of Ohio, 

which became effective November 29,2018. that provide for recovery of costs 
incurred In the operation of Columbia's Capital Expenditure Program.

• This blit reflects the approval of a reduction in base rates by the Public Utilities 
Commission of Ohio, retroactive to January 1,2018, In recognition of the passage of 
the Tax Reform Act of 2017.

•. Current Charges include gas cost recovery of $7.13 at the SCO rate of $0.5MS0 per 
Ccf. SCO equals the NYMEX closing price plus the Retail Price Adjustment of $1;2S 
divided by 10. :
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iS - Bulling Statement Base AppUcatipn - MP^QM-OBiil.

&OBOX24401 
CAKtOtv.OB 44T6V44&I

. . ..--------- : - - . -Page V
"“°“”'“mT0$45.OO

BiEmailmg date it Jao 3^2019 
Aceouttt#10«-a75>«ti2<4.0

SEB.tlC£ADORESS:CHrUSTDFKEKSE&GEHST, H41W IQOIgSTAinr 0, RICEKB&RlER.COUnkISlS,OK43233-I348 
340 OP

CVB5

CHRISTOPHER BERGERET 
H41 WRICK ST APT 11 
COLUMBUS. OH 4 3223-13 6S

Notes jfroiQ AEP Ohio:
Pa]>'roa*PI?Pl'la»ampuat d«f o(S45.00 bj'ibt duedtU to 
teeeivc letedit up to $98J}7 ea roar aeeouat.Touf totalaceouat 
baknce b $H3.07. YourPIFPPbu zaaiFersatTBoatlta Novembei 
20B. Touttavari&eatioe data it Kovataber 19,2019.

Usage History (kWh):

Corrent bill Bummaty:
Bimns from 1V3«/S . 0ITD3/19 (35 days)

r—1f f kWh \ 1
LIS4

Dtafbncs
Cbaiso
S77.B

Supply
Cbspe
US$1

. w i

ipM ir-2^. iiliii!ii
20 IS

fib Uu ifx Stijr Jbe tsl Jtag S*p Oct Star Sac 7u

2019
hfethods of Payment 

aepohw.com

-1

POBox37»96 
Pinsbotgh.PA 1S2S0.7496

5 l.SQ0«OU-O964 (Cteuayappty)

Need to get io touch?
CustomerOpenitioas Cesten 1-855-654-7477 
Dotages: AEPOhio.com/ovtages or 1-800-672-2231

»kMftmn4»miau. Ta» over&rzmpQrtautaformatmnl >

CHRISTOPHER BERGERET. 144 i W HICR ST APT U. RICKNBKR TER, COLUhtBUS, OH 43223-B6 8

•“'~T Seoa^oiriesTo: 
POBOX24401
CANPOll.Olf 4470M4O1

Make eliaefc parable and lead to: 
AMEBICANELECTRIC POWER 
PO BOX3?»96 
PrnSBUROH.PAJ5250.749d

»3t>7
Acconnt #106.375.602-4-0 
CHRISTOPHER BERGERET 

Amount do6 os or before <T> >1 f A A 
January 212019 bP ^ 3 .U V

Payment Amount $

I* j naB(tebVcrtoIt(^taeKf»(zus 
46i4neUtt< euttx»» pay 

iBife thcufe tft l«t»t u tail, ttb- «

00000450000000450001OOQ000000010637Sfi6240Q30121010Q390QOO9

•s://aepohio.com/account^iIIs/view/?ID=l 1/4/2
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JS - Bjljling Statemmts, B^e AjjpJicatign.- AEP OWo Bill,.

...... lif*PO BOX2440I 
CASH'D^.DB 4470M401

... ........................................... -....... .Page-1

$45.00
B^maOiag date is lett IS

A£ecuQl«t04-3?5-6624-O

SEH:VlCEAm>RES8:CERI£TQPSSBSEaEES7,M«tWHICESTAPTU RICEKBEBTBE,COUnvSU5,OR43323-13» 
$4009

CTB3

CHRISTOPHER BERGERET 
it41WRICHSTAPTll 
COLUMBUS^ OH4322S~1368

Notes from AEP Oliio:
Pa$‘ jroat PIPP Phu saouat dst af $4 S,0 D bf tb* due d«U (e 
teceire s aredii up t« $98J)7oo root seeeuBt.Teur<otxUeccQBt 
balzBce n SU3.07. YoorPlPP Phsanoroersaij'tBoaiho KaTembez 
20 tS. Yautt«\‘%nGsatiBadat% k Kovatabst B,2019.

Usage History (kWh^:

Correat bill sutamary:
BOlmg froia nfWiB ■ QPD3/1S 05 days)

Ot&vat;
Ckaigft
S77.K

Sapplf
Cbusa
16551

. WJ

m Dvi;5
^ ^ m m

Ia» 7<b Utr yUf Jas Id Aa| lap Oet !br Ow lu
20 IS
Kfethods of Payment 

aepohio.com 

PO Box37»96:

2019

PO Box37B96 
J Pfttshargh. PA 15250-7496

! l>800-dll*09S4 (feemayapply)

Need to get in touch?
Customer Operattons Ceatcr: t855-654-7477 
Outages: AEPOfaioxom/outages or l-800*-d72>2231

7UlM HU «t i«mi Sm. 
nuak f»B farfSB* fns^i pqmsiAttji aaalMr ei jreB t&4ct: ssi j

Tom overfbr impottant taformatbal ^

CHRISTOPHER BERGBS£T,1441W RXCHST APTIX 5ICKHBKETER. COLUMBUS, OH 43223-BdS

...... I SeBdUi^aSdasTo:
PO BOX24401Wy CANSOK.OH4470M40t

Mal» ^aefcpayabb and sand to:
AM£RE:iUl EtECIRS: POWER 
PO BOX37»9d 
PITTSBUROH. PA 15250-7496

H307
Account # 106-37S.662-4.0 
CHRISTOPHER BERGERET 

Amount doe on or before <r> y| f A A 
January 2L20B ^ 3 .U U

Paymeut Amount $

Q SksSikUeTtsSiigfcbeeFTBSum 
k*b(<ut4mtkit*a «nuu«Kp»; 
Oiab fktttit l&twist ttlcip. ttj 
f tm*M i»)r gift «|

0000045000000045000100000000001063756624003012102003900009

is://aepohio.com/accoimt/bills/view/?ID=l 1/4/2
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jS- Billling Statements-Base Application - Oiuo Bill Page 2 (

oSsrsc'^sts} fcj jca to pty you? b»U a^citbo to pi?ieg is yerton cj by »iii. you reiy rtc«r.'s pay yoni biDelscirottesisy {e-BiIQ 
b*v-« psyoiextii 4c4DCt«d strtonxikiEly Ado yo-ji «r i«vm££ >wcotim

Deficjioot.

Ac:uel.Kefl(ct&tbt: t :cs4y:| «;s! ijdcsa&orj

£stUEat*r.^&ct: t&it«-« oe:« ueabii^. thread yav toestuibb stootb. Cli';
caicalatcdyout ban»a»<4 os p;t»r ut«g{ tt.4 MSsoe3ivam:E>ci.T<>a £«a 
fbooat! (4 ccfiui «fi 3r.ii:^ints«':4«4 x\.

i£lL»trat{'boiu(l^'n'b).Tb* uBs a.«e)un.&t tke «b<«xi;fly yes
ynts tjjse oss kWb ofeJs-tnierty » igbt e jCO-n-an fisot bnJbfor B bsuii,

C«ton.«f Oiiota. Tby laeftibiy dim^sttao <batn 10 
C4V4t com £>z biQctSvia«Ui MS<lib^,i«:va:cU&c laaattAfi&ce a-ed

iaitf Ptymeat Ctiarj*. (V«ppt>:aM«J A ti;« chaifjr b iitdcills tbc otvidot 
»3cuai of tfe* le^RUttd ponteia orr®wb>1SlF>^o4oBor r>4y yoai bSlbytbt 
4oe

Staadoid Service OKr«rW.beecuitooe:i poicbAtt g«amt&o tJuovgb AEP 
Ofcto^ laclttc ptocBis fo4 set tbreu^ x fopflbr

Geaetatiae ScroKB at Supp^- vlisie«» s«soci2tc4 trsh tbe 
{yrodncibs «/ ehc<rc/ty.

Pot<lt>t«4 7owet ^«e (PfAy.Tbt PPA $Sovi ASP Ohio io col^t
ocpBBs tn^ksbediSeRecG (mCoicsb toiaicastjssiBd Eeratnci aMocuted niiba 
specific pocbsie pswciagneaeot.

Tf«aiai5»{ee Sttvi:t.Cfcit£« fof aoviacii«h-voH«5< ttesut-ijy irca » 
g«fl»f*jtan ifzQxy lo ifce dtutBiotiss lutitoof tb* kKoUlccUK uulUy. 
Tuasauikas cbiigei sbae* UDiet th* 4efiv«iy pottsc oftbe bi^

Dfewaoiios Etrvitt:Cis/f4 Rji «!«t»flacjil«feeJ,tnajfojfl«rj.53fctu5Biii 
Wd OtbW SIJBiPOMttUtdlO toyOSTfeOCOk Vu.JtteJS,
Dbu&cttao cbsigeE ueitar (be deUvety poiUsa o/ib« bH

RsteH Stebitoy Rjii« C*2I£^: Tii« KSRtsoKtKXryts preside AS? Ohbvitl: 
*|iib&y wfefleuaotKSoajspto »0^%»ociJoC'bd»ed SwftiU»d 5*rvii» 0«*.tac 
(lecaeuticaiuvkei ytfcts.

PsaiV'lK Recovery lildei (P}RR> Tbe PiPJttnSsUaB'A£P Ohio to teccrertbe 
roM «| (tjeldeUj'red fios S(l0t>-)$fla«pi«eistu)jr cc>bo;(s«4 by tb« PCCO.

Oe&ried Asie.i Pbase'b: Pjdcr (PARIR):&£ccce»p»tia>uiy hcotud de&nsb 
foi dotntiQtioE acutt.

Delict IV'; tbe sttpb oa tU Arst pzf e ibotn £liw£«> tttocattd msk mode;. 
electriCBy tJiroc^uiBesbs»E Iom aod disrr&stiaBli&et estcsllse coitxto 
naetaia (bo»e Csee aad oiber diatribstbacesls.

*ft'e welsome ibe oppottasily to ueblyoa, Oarcsstoeter semes cssfer e opes24 botus x day. 7 days a «eek.Kyoobave a qoestkiB.pleue oaB 
OS tollfice dt i>SO0>6l2'«23lrCir I•S0Q•6P'1I}4 ^IDO^ t tYJ.Syoo f««!y«oi: cosetn kie not beta ftsolti-«4, you eatt ffltt a coupisaf at 
wtwaepobio-totn aod«r jCofttaot tIsi,c*abB00-612-2231aiby wtitBss to C»iio»«* Coiwtraj.45-00 S.HimflteaEpi4.Gfevopon,OH43n3.

CaetoBiots may beassecsed a depoiit iftbey bave act nsds a foilpayttcBt (otamitg«Besis)OBa bOltbai coBfaBcd precKoa babmca.orliape 
bets dtKOOAttctttd iot oospaym«t.t, &audolit&t pixetiot,tasipermK, or asautberntd »<:oss«ct»« 4orrajr tbt pitctdotj 13 nostbe. S«c^«ntui 
dcpodls stay be isadt tbEougb a eaeb deposit 01 appseved eaaraatot.HoB-KstdeatialdtposiU say be ciade by casb, appraved iettes oCendii, 
ocappfored sarsty boads.To disoess aay foxtber optioas ptea.sa oallAEP Obio.To contest, a deposd you caa file aeompUaklat wsrwaepobtoxam 
asdtj iCoataeVVsj.caU V-S00-612.-22J1 oib-y imtiae to CastotaotCooeetos.^SOO S.Hkja3tonRoad,OfDyepott,OK4MI5..

SfoubavB a compknt m rtgaed to diucoaoeettesnotice tbit easaotbe tsaoh-ed aBeryoabaTa caUed AEP Obia.ox-fsrgenetalstiby
compasy sxformat»Sitesidesiia)asd bustos^s eostoeteea may contact tbx pabbe stSitiescoi&x&KuaB of 0b» (PUCO) ibi asskiaBce a: 
]-800'6l£'3S26 (toQfret) fieu «^bt am.te .6«e psi.wtft&daytiOt st bt(p://tmw.pucosbi«.|{ov.]iesrBa ariptcebenpiircd cutfoaen nay 
ebsiact tb* PUCOw-l-l-UOblo-iefay setwise). Voss *aay wrde to; PabBe 'Utiiiiiei CoasstisloR ofOblo, Artestina; C&O. ttO £.Bisxd Street. 
Cabmbns. ObtQ 41213-3793.

Tb« Ohio sonsnmet caaoMt (OCC) ropfeiesH T<»e3(otaiot£ly cuttottora in nattets b«tbt« tbt PVCO 7b» OCCcas be coot acted at 
l-87/-?43-5d3} £y>m atsM ua.to See pjs.tteskdays.ot etbttp://«fav.pkl»ecjDsg.

Sates Ac'zSabie 00 Eeqaeat

EtecROBK Cfct d: (^BT&niios & Syoo pay- by cbecl^ yoo atrfbocce ns to coareit yoox paper check iatc as eUctnsic debit.

Ifyess feav* q&flstpoat,plex«e eaU AEP Ohio at 1400.672.233 Jor visit 01 «t ynwwAEPOhwjjom.

ps://aepohio.com/accountA)ills/view/?JD=l
»«-*___o_____ I

1/4/:
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)S - Billling Statements Base Application - AEP Ohio Bill
CHKISTOPHEK-BERGERET" ......... ...

1^1441 WRICK ST APT II 
RICKNBKR TER 

COLUMBUS, OH 43223*1368 
Acconst # 10 6-375-662*4-0

Line Item Chaiges:

Toi»l Amount Son At U%t BUlns %

\ Pn^cst uro?/ S - Tli»Bk Toq 

Freviooa Pue

f Pteviout Aeenaubttd Bnhae* 
' On-Tta« Balioee RsductioB 
I Aficitamlsltf d BIBP Biliiaec 

TotalBicrians Bzluc«

3195 
-3195 I 

.00*

-4.1S;

i

iTnriffeia-KssideatulSsxvice 6V03/19 
S«MCC D»«truyacaiffiU-:C004a62S»79Sa45
GtttiiatiSB Surk* (Sspply) «4J0

TzaasmssBa Service

OiitrSiafioB Senrise
■;

23.73 i
■

Coatemcr Charge

Deferred Asset Pbue-htRider - '. !■ V'.'*

S.40 i
■■■

PowerPotebase Agreemeat Rider

CanairtBiiCtrii: Cfcaj^e*;-., ■' ■* ■ U3.07

Afithr* PIPP Pfau Ameimt Due $ 45,00*

Ypiaj'ite^witBaiiwe ■. 1'.,: s »3fl7

Usage Details:
t^Valou iBfiect E]uBEe!i Potvees OBBsst nojsia nod f nnsiu Boaft.

Uiain;
♦ 450kWfc

Jta‘lD«e'&7ts'B

AvB.On^Cott:
ttlOT

jiaJi

Avf.Ttnp«nt&rfr:
*2if

#

illi
lu*B Dee'S 7ut-p

Totalaaase foiilie past Pmostju:3.842 
Avetage (Avg.) noBfbljr iuae«: 920 kWB

Sctvkt Pttkd nap * OP09
■Ty

-Page 3
tti&ltlkrl

Kates &om AEP Ohio:

Price-!o-Compaxe: FociazsSQD, iaotder foc^'oa to save mosey 
oS'ofyourutaky't icpplydarges, asoppSarmuit oS»r yoga 
pdi% ibas ABF Obio‘( priea of SO .055 par fcWb ht tba »ma 
usage that sppean os Uiu t»2L To review ara^ble coiapefstira 
Euppluref&is.vsrttbe FobEo PtSittts Communos ofObio't 
'Eaargy Cbokt Obm* web tila at gr«rw.a&«tcyebofeaAii».gev.

Fez tttformatioBal Puiposee osly: Tie beiov coata aze KOI NEW 
CHARGES asd are appzoxzsate vabei. AEP paiti^ates is 
prognua t«<|tt0a4 by the alata of Ohio to ispporl osaigy 
eesaarvation and to (eesra renewabk asat^y Riouict«.Fet nozi 
zofoimatsB ob eaeigy eScaacy piogram5,pksse vzut 
aepohio.co(a/&tYonrPoncz.

Eeaewnhk Ptoenna:6142 
Eaezgy Effickuey Fzogzama:S2.74 

Feal Daaasd Eaduciag Pfognou: $127
Thaakyeg&rbamgapapetkst caafomezi Stgoup &rbillmg and 
ostage akits to stay mibnaed. Toa masage yoor aoeonat by
loggag ta at aepobrnBota.

h ease Bomber 16*-B52«El.>'850tthe Foblic PtifitMa CommUaioe of 
Obs approved adjostmeats to Ohio Power Compasys Fozebased 
Power Agreemest ^A) Ryder. The PPA aSowi AEP Ohb to 
eeOtet or pau back the ^Ekrcnca hetwaas total eoita lad 
zeveages aaaociated with aapeeiOc pgxelmte power agreemeat. A 
resideatr^egatomeraimg 11000 kWh of ekctxiehy vS lee aa 
acreata of $0.38 parmoath

Psrtuant to ttate hw is Cue Ke. S-9>76*fiL-U5F the tmwaraal 
Setriea Fsad (USF) rider has bees adjoited efketive witb this bilL 
The G8F h«^s low zacome easiomexs avoid dseoBBect during the 
wmtei.AzeaideatalcBstOBierBiag ISOO kWhper aesth wiDiae a 
deeraue ef$04)l

hi cate aSttbex 16-BS2-EL^SO, the Fahlie UriEtiai CammirlioB of
Ohio appievtd aijsiUttt&ti to Ohio Power Companyk Aaettoa 
Coat Raeorety EUder CACR^ aad Akematira &urgy Rader (AES). 
The ACRR-sDowc AEP Ohio to coOect or put back the dShrenee 
betWaea aaetba ceita bSfed to esttomen venna what was paid to 
esethm waaera fintbe proearemcBi of powir aad iaelader the 
eoBla associated wU the eompelitwe bid proeeei.Thc AER 
lecovezs costa related tonaewabk caergy. ArciideBtUenctoBcr
utmg 1000 kWhwSiee adecraaaeof$0B$parmoath.

The Pshlm Utilities ComiBissioa of Ohm is Cue noaiber 
18'2n4-EL.RDR oaSefiember 5.20B approved aa adjsstmeat to
Ohio Power Coffipaqr't EahaBced Service ReEabilky Raier nte 
efTaetke with this bOlArciidcataiaatomeratiBg 1000 kWh of 
eketrieity wSlsce a decrease of$0A0 peimoslh.
Aa a perccaiage of taeomc paymeat phs cattomcr yosue 
kgal^ reepeaiiblc &r the estire laoest efthh bSL
YosxPlPP Plus anarversary date is November 20 B. Thatkthe 
date by which yaa must pay aay FIPP Phis paymeata misted the 
prior n moflthi to reman oa P1PP Plat.
Too mast te-verify your sicome by *bw date to stay oa PIPP Phs; 
Itovemher B, 20 B.
If yea pay your PIPP Phis paymest oa-time aad n-ihB moath
yon will receive aa OB-taoe balaace redoctmn of apptesrnatel^ 
39S.07 app&d to yssr accouatbahace.

Dae date does set apply to ptevkas balance dn«.

960n

Enjoy the beneths ofeoastaat eBaaectioo-Oowstoad our mobile 
app today, at Googk Pkf asd tTaaes stotes.

s://aepohio.cora/account^ilIs/view/?ID=l 1/4/:
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«3«1441W mCH ST APT II 
RICKNBKR TER 

COLUMBUS. OH 43223-1368 
Account #106-375-662-4-0

line Item Charges:

t 3195Toil} Amount Da* At Ust BilUa$
?
I Pajmest Q/0?^B • Tliaak Yon 

. Pravioiu SiUnc* Dn« 
j Pif v»u AficaamlaUd PIPF Btla&ee 
' QbyTbsc Bxhae* RcductaoB 
AcearnnktiJ fSP Silue* 
TotxLPreTumt Balance

-3195 I 
.00*=! 

4.dS
-4.15

.00 I

TariffOlS-BesideatialSenriee 01/03/19 
Senric* DeBnt7Uiatffiui00040SZSf079534S
^liinkioa S*rne» (Supply) ,«4v70

Transmisikn Sertke 23.73 \

SutrkBSkn fiexra:* V-
Customer Charge B.40 j

Defeni^Asi«t1PhaBe«&iUier

Power Parebate A|raemest Eider Uli

CnrauttiKacii^-iaargM ,, \ « 143.07 j

Active PIPF Flu Amount Dm $ 45.00*
TotnlAico.nntBafaace y: y;yy^. ■ • $ • K34I7

iteSiiiliSSiiiSllliiiaii
Usage Details:
t+Vfllne* teflsct cluagei bitveen cnniat noath and pitrisns mcath.

Uiage:
♦ 430 kWb

tmM

t$lB7
Avg. TittpmtBT*; 

*2«f

all
f»ll Dm rB til'stu'BOM’B IIS'S

Totalniage fot tbe past Q moatbs: 3.S42 fcWb 
Average (Avg.) montblj- naage: 920 kWb

: Sifvki Pfetfad. U/29 • 0 P03
. Pagei
Sbtifiitr!

jieai iib*4ufeg ■

Notes from AEP Ohio:

Frice-to-Coapare: For tariEOD, ia cider rar you to save mosev 
offol^oai utOttf's supply eluKfeSr a inppliei must oSir you a 
pike kw*r Ibin A£P Ohk’t ptice o{$9.035 pet fcVb for the ime 
usage that appears on thk bSL To sevtev ava^fah eompetitive 
lapplkrofiers.vsit the Fable Dtihttts Coianission ofOhta's 
'^itgy Choke Ohm'web iht at wvur.ettkitycbokeAhte.gov.

For Li&matboal Faxpoaei only: the bebtr costs are KOT HEW 
CHARGES and are appioxiaiaiB vahei. A£F partkvafes is 
prO|ratts icquiied by the state of Obk to luppeii eaetgy 
CQBservatiBB and to secure renewabk energy c«sQttieee.Foisore 
a&nsatkn on energy efficiency piograms, please vsk 
aepebioAOBx/lisYonrFower.

Renevabie Ftognms:SI42 
Esesgy FJBciency l^agTams:S2.74 

FeakDetaand Rsduetion Program: $137
Thank yon for b eae a psperks* enstoaei! Ssbb up &r btUsg and 
ootage akita to stay kibnned. Yon can manage yonraceonnt by 
logging a si aepob»AOtta.

In ease naaber Ifi-lSSZ-El^SSO, the PnbUe Dtdxtks Commission of 
Ohio approved xdjasfmenta to Obta Fewer Compasys Furebased 
Power Agreement CFPA) Safer. The FPA allows AEP Obk to 
eoBeet or pus baektbe difierenoa between iotsleests «sd 
nvcaaes aaaociated wttb a speeiBe pnzebase power agreemenL A 
lesidentaleastoraernsag 1000 kWbafekctxkity wiBaeeas 
kcrtaie ofS038 permentb

Fttnuant to itat* lav m Cate Ko. !8-9?6*BL-USF the Unkenal 
Service Fond (USF) riderbae been adjnsted e&eiiv* with.ibis bilL 
The TISF be^s bv income eastomers avoid dBconneet dnimg the 
wmtec.Aniidentialenitomcrasttg (000 kWb per month wiDsee a 
deorease of SO 411

b ease nsmberlS-S52-EIy4SO,tbePablk tBStki Coaakska of 
Obk approved adjaihaente to Obk Power Coapanyk Anetka 
Coit Beeovei; BHcrCACSl^ and Akematwe Ene^y SJdcr (AEE). 
The ACRRaflowe AEP Oluo to eoOeet or pau backibe difieienee 
between asetkti ceste biSedto eaitomenveau what was pekto 
aoefks wbmeri bribe pcocttrameBtefpoverand netadestbe 
costs associated wiib the competbive bk process. The A£& 
xecoven costsreiaied toxenewabk energy. A xesideidaleBitomer 
niag 3006 kWbwSsee adeerean of$0.05pu mostb.

The Pnb&c Utflitfra Commisskn of Obk in Caie Bumbex 
K-2154-EZ.oSDR os December 5, US approved an adjostmest ie 
Obk Power Company’s Esbaneid Service SeSabiliiy Rkes rate 
efleeike witbUsu bSLAreiidentialcnstomerasmg V>00 kWbof 
eieeirieitywSiee adecrease ofSOAO per month.
At a percentage of income payment pbn cnttomir yon ere 
kgal^r reipoaiibk bt the cniin anosst eftbs biO.

YonrPlFF Pbu xnnivetsaxy date a November 20fi. Iba^tbe 
date by wbkb yon mnst pay any F^ Phis payments misted the 
prkr 12 mostbi to remain os P9P Fb».
Yon most ro-vetify you income by tbs dale to stay on PIPF Pbis: 
November D, 20 B.
B'yoii pay your PIPP Plus payment on-time and a-AiB Ibis month 
yon witlreccive u on-time balance rodaeiksef approntaaiely 
S98J77 app&d to you account balance.

Dae date does net apply to prevkns balance dnc.

S60U

Enjoy the bene&ts ofeonsunl eonneetiott. Download our meb0e 
app today, at Googb Fkyand iTnaes states.

s://aepohio.com/account/bills/view/?ID=l 1/4/;
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