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00244684
09$e Number

Public Utilities Commission of Ohio 
Attn: Docketing 

180 E. Broad St. 
Columbus, OH 43215

Ishton W. Morton
Customer Name (Please Print)

Against

5483 Edger Drive
Customer Address

Cincinnati, Ohio 45239
City

1860-0486-22-1
State Zip

Account Number

Duke Energy
utility Company Name

Customer Service Address (if different from above)

Post OfSce Box 840 Cincinnati, OH 45201-0840 
^ City State Zip ^

Please describe your complaint. (Attach additional sheets if necessary) se
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I am writing to dispute deceptive and erroneous changes on my electric bill accotM witig>ufce^ 
Energy Company located in Cincinnati, Hamilton County with mailing address pfec 

840 CJincmnati, OH 45201-0840. - *- cr>

HI -cn <
I am a victim of inaccurate estimations and erroneous calculative charges on my electric bill 
account wii Duke Energy Company.

For the month of September 2018 my electric bill was $118.40, October 2018 $133*32, 
November, $135.06, December 2018 $240,09 and January 2019 $297.82.

The month of December shows an increase of approximately 100.04% over November 2018, 
and an increase of approximately 60% over the December 201S diB.

Signature

10
JAM 2 2 REC'O

Se'^^'ice Monitonng & 
Enfo:'cement Dspartment

/x3. Ifll £,<nsy
Customer Telephone Number /

This is to certify that the .Inr.crss are on
accurate cc-mj/lcte ra-p-roduction of a file
cocuj'ne.nt doli'vt;;xad in this r^-g'dliar of .
Tacimiclan Date Proceasocl^ \ ^~~^l/ ^

180 East Broad Street
rftii.iYihn*

Updated January 4,2019 
(614) 466'3016

vuww Plirn nhiA ans/
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Page -2- Ohio Public utilities Commission

All of my bills from Duke Energy Company have been continuously estimated. Also, 
started in November of 201S Diike Energy Company has continuously increased my 
monthly substantially.

Transitioning from the summer months to the winter months om usage or demand(s) 
for electric has not change. We are a family of two. We have no childreu or child or 
dependants living with us. Subsequently, switching firom aiivconditioning to heat should 
not have required such an enormotis increase in my electric bill.

Accordingly, it was suggested that Duke Energy Company traditionally increase energy 
bill by adding an estimated 100 - lio% plus JCWT to customer’s bill throng remote 
use of computers in their offices.

Additionally, Tm required to pay multiple amounts in one bill to multiple companies 
including Duke Energy Company. This matter is extremely urgent as this is required to 
be paid promptly.

Thusly, I am requesting that any deceptive and erroneous changes be immediately 
removed from bill and that I receive an accurate billing statement(s). Additionally, I am 
asking for refunding of all amounts paid to Duke Energy Company located in Cincinnati, 
Hamilton County with mailing address Post Office Box 840 Cincmnati, OH 45201-0840 
including all leg^ interests as allowed by the state of Ohio.

Enclosed are copies of documents supporting my position. Please investigate this matter 
and correct the as soon as possible. I will appreciate a response from you in writing.

Thank you for your assistance. If additional information is necessary please contact me 
at your earliest convenience.

IshtonW. Ml
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Account Number 1860>0486-22>1

For less detailed billing information on 
your monthly bill, che(^box on right

10 05

022259 000006771

ISHTONW MORTON 
6483 ED6ER DR /
CINCINNATI OH 45239^7762 M {

.......
Oct 29,2018 $118.40

$_
HeatShar© Contribution Amount Enclosed

(for CustomorAssistanc©) }

......

m
' Sb

PO Box 1326 
Charlotte

4QQ D0l3Q011g^O□ hahQDH&LBRl CDQ0G1E016S

PLEASE RETURNTHETOP PORTIWWITHYOURPAYMEMT Page 1 of 2

(shfon W Morton 
^dsr Dr

CindrmaltOW 45239

Duke Enet^

PO Box 1326
Charlotte NC 28201-1326

Payments after Oct OS not included 
Last payment received Oct 01

1-800-S44-6900 1860-0486‘22>1

Bill prepared on Oct 05, 2016 
Next meter reading Nov 02,2018

Elec 100223479 Sep 05 Oct 04 106768 107794 1,026

Usage- 1,026 kWh 
Duke Energy - Rate RS 
Current Electric Charges

$118.40
$■11^

Amt Due - Previous Bill $ 135,34
Payment(s) Received 132.94cr
Balance Forward 2.40
Current Electric Charaes
PwrMgr ^eht Cr - A/D 118.40

2.40cr
Current Amount Due

n you have any queetione about the Power Manager program, please call us toll-free at 1-877-392-4848

A free horne energy assessment can reveal hidden energy wasters and help you lower your bill. Eligible 
homeowners can gel a free In-home analysis plus a free energy savings kit wrth LEDs and more. Sign 
up at duke-energy.cotn/HouseCall.

In Case No. 18-941-EL-RDR, the PUCO approved an adjustmentto Rider BTR (Base Transmission 
Rider part of the Delivery Riders), (n Case No, 14-841-EL-SSO, the PUCO ^proved an adjustment to 
Rider DCI (Otsiributicn Capital Investment pari of the Delivery Riders). The PUCO also approved 
adjiistmetits fo Riders SCR (SujDptler Co^ Reconciifatlon) and AER-R (Alternative energ^ecoveiy). 
Overall, a ^ical residential customer using 1.000 kWh per month will see an increase of approximately

$118.40Oct 29,2018 $ 120.18
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Ishfon W Morton 64§3 Edger Dr 1860-0486-22-1
...GincinHatj OH 46239

PRICE TP COMPARE; In order,foryou to save money, an elecWo supplier must offer you a price tower 
than 5.85 cents per kWh for the Same us^e that appears on this bill. To review competitive offers from 
electric suppliers, visit the Public Utilities Commission of Ohio's "Energy Choice Ohio' wi^site at 
wwwlenergychoiGQ.Qhio.gov. To learn more about Price to Compare, visitwww.duke-energy.com or 
contact DUKe Energy tor a written explanation.
The charges for the current billing period include the foHowirig amounts to meet each of these Ohio 
requirements; Energy Efficiency * $2.82. Peak Demand Reduction = $0.71. and Renewable Energy * 
$0.74.

Electric 
Meter -
kWh Usage -
Sep 06-Oct 04 
29 Days

100223479
1,026

Duke Energy
Rate RS - Residenlial Svc-WInter
Distribution-Customer Chg 
Delivery Charges

Distribution-Energy Chg 
1,026 kWh # $0.02634200 
Delivery Riders 
Total Delivery Charges

Generation Riders
Generation Charges 

Rider RC 
Rider RE 
Rider AERR 
Rider SCR
Total Generation Charges

$6151

2105
40.53

0.30
1.87cr

$moi $118.40
$118.40

KWh &t«c(no usage

2.00(L

1,600.
1.£00.

80CL

40CL II I!O NfeiFlTXMJJ A i $

Catculation? Cased on most recem 12 month history 
Total Usage 7,S17
Average Usago 1,2^0

ocn Nov DEC JAh FEB fulAA APF MAY JUM JUL AUC •SFP OCT
QCBlllo c c c c C C < 1.17« 1.1TO i;si$ 1,011 1,217 1.026
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£79

Account 1860 •0486-22-1

For loss dotaileci billing information on 
your monthly biii» check box on right

10 05

021521 0OOO06546

ISHTONW MORTON 
5483 EDGER DR 
CINCINNATI OH 45239-7762

Nov 27,2018 $ 133.32

$.
HeatShare Contribution Amount Enclosed 

(for Customer Aesistahco]

>400 000001333

\0-lPi0^^ POBox1326 
M » Charlond NC 28201-1326

2^>lfltQ046k551 11572016*1 OODD013S321

Ishion W Morton 
5483 Edger Dr 
Cincinnati OH 45239

PL6ftSERElURMTHETC>P POFmONW7THYOURPAYM0^r Page i of 2

Duke Energy 1 '800-544-6900 1880-048&-22-1

POBoxl326 Payments after Nov 05 not Included Bill prepared on Nov 06,2018
Charlotte NC28201-1S26 Last payment received Nov 02 Neximelerreadin9Deo0S,2018

Elec 100223479 Oct 04 Nov 02 107794 109016 1,222

Usage - 1,222 kWh
Duke Energy '• R^e RS $ 135.06
Current Electric Charges $“1^5^

Amt Due - Previous Bill $118.40
Paymem(s) Received 117.74cf
Balance Forwaht '‘im
Current Electric Charges
PwrMgr Event Cr -. A/C

135.06
240or

Current Amount Due $133.32

If you have any questions about Jhe Power Manager program, please call us toll-free at 1-877-392-4848

Our commumfy is stronger when neighbors help neighbors. Help a neighbor in need stay warm this 
winter with a contribution to HeatShare. To donate, see the enclosed bill insert or go to 
duke-energy.com/donate.

PRICE TO COMPARE: In order for you to savemon^, an elecirioeupplier must offeryou a price lower 
than 5.53 cents per kWh tor the same usage that appears on this bill. To review competitive offers from 
electric suppliers, visit the Public Utilities Commission of Ohio's "Energy Choice Ohio® website at 
\www.enerdych6lce.ohio.gov. To team more about Price to Compare, visit www.duke-energy com or 
contact Duke Energy tor a written explanation.

The charges for the current billing period Include the following amounts to meet each of these Ohio 
requirements; Energy Efficiency = $3.S7, Peak Demand Reduction = $0.84. and Renewable Energy= 
$0.88.

$133.32 $135.32Nov 27,2018
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Ishton W Morton 5483 Edger Dr 
Cincinnati QH 45239

Paoe 2 nf 2

1860-0486’22-1

678

Electric 
Meter -
kWh Us^ -

Got 04-Nov 02 
29 Days

100223479
1,222

Duke Energy
Rate RS - Residential Svc-Wintsr

Distribution-Customer Cbg $6.00
Delivery Charges

DistHbution-fenergy Chg
1,222 kWh @ $0.02634200 30.97
Delivery Riders 29.43
Total Delivery Charges $60/40

Generation Riders 1.05

Generation Charges „ ■
Rider RC 23.19
Rider RE 48.29
Rider AERR 0.36
Rider SCR 2.23cri
Total Generation Charges fsTief $135.06

kWh Efectrie Usage

At i

Oateuiattana Cased an most recent 12 month history 
Total usage S.SSd
Average Usage 1,220^

NOV DFr .lAh PEE MAE APB ■ MM JUh dUl AUG RP.P ocn NOV
Eteclrfc ■ 0 0 c 0 0 C 1,17< 1,178 I,ila 1,611 1.S17 I.OSfi 1,222

MOV r<i.
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Account Numbei* 1860-048$>22*1 10 05 Dec 28,2018 $ 240.09

HeaJShar© Contributloh Amount Enclosed 
{for Customer Assistance)

021829 000006663

ISMTONW MORTON ^
5483EDQERDR /))//>
CINCINNATI OH 45239-7752 ^ W '3J

qpD 0QQa05H0D‘15 X&bDOMAbES]. XSSaEOlfiX QOOOOe4Bt>*1fi

PO Box 1326
/Charlotte NC 28201 -1326

Pt^E ft^URNTKETOP PORTION WITH YOUR PAYMENT Page 1 of 2

mmmIshton W Motion 
5483 Edger Dr 
Cincinnati OH 45239

PO Box 1326
Charlotte NO 28201-1326

Duke Energy 1-800-544-6900 1 860-0486-22-1

Paymehts'after Deo 06 not included Sill prepared on E)eo06, 2018 
Last payment received Nov 28 Next meter reading Jan 08.2019

Elec 1002234^9 Nov 02 Dec 06 109016 111479 2,463

Usage- 2.4©3kWh
Duke Energy - Rate RS ■ $240.09
Current Eleetric Charges $240.09

Amt Due - Previous Bill $ 133.32
Paynienf(s) Received 133.32CT
Balance Forward 0.06Current Etec^rlo Charges 240.09
Current Amount Due $^45!1»9

Our community is ^en neiflhbors help netghbore. Hel|> a neighbor in need stay warm this
Se-energy.cpmAIoriate. ’ sedbidins or goto

PRICE TO compare* In order for you to save money, an eieoiric supplier must offer you a price lower 
than 4.70 cents p^r.kWh for the same usmo that appears oh this bill. To review competitive offers from 
electric suppliers, visit the Public Utlllti^ Commission of Ohio's "Energy Choice Ohio* w^site at 
www.6n6rflycholoe-ohio.gov. To learn more about Price to Compare, visit www duke-energy.com or 
contact Duke Energy fora written explanation.

The charges for th© current billing period include the following amounts to meet each of these Ohio 
requirements; Energy Efficiency = $6.78. Peak Demand Reduction == $i .70. and Renewable Energy =

Dec 28,2018 $ 240.09 $243.69
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Pano O ni 9

Ishton W Morton 54S3 Dr Cindnn^i pH 45239 1860-0486^22-1

•; " • 1 .

Eteotrlc
Meter*
kWh Usage -

Nov 02- Dec 05 
33 Days

10022^79
2,463

Duke Energy
RateRS - Residential ^vo-Winter

Distribution-Customer Chg $ 6.QQ
Deliveiy Charges

Distribution-Energy Chg 
2;463 kWh @ $0.02634200 62.42
Delivery Riders 63,90
Total Deliveiy Charges

Generation Riders 2.11

Generation Charges
Rider RC 36.71
Rider RE 82 71
Rider AERR 0.73
Rider 4.49cr
Total Generation Charges $115.66 $ 240.09

$240.09

kWft Electri<' Osage

2.«W0l

&,<KXL

1.S0(L

I.OOOu

^Ol

cil Ea is E9 a

ii!lii!
CalculaGons based on mo&t recent 12 month htstoty 

TotalUoek^d 11.002
Average Osage 1,375

DEC JAN FE8 MAR APR MAY .lUN JUL Aur SEP Ocl NOV Dec
Eleelrio c < C < C 1.17< 1,171 1,211 1^11 1,017 1,02« 1,S22 2v463

^mDUKE
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ishtonW Morton 6483 Edger Dr
Cincinnati pH 45239

1860-048fr^22-1

PRICE TO COMPARE: In order for you to save money, an electric supplier must offer you a price lower

wvyw,engr^c^oiM,ohio^w^  ̂learn more about Price to Compare, visit www.duKe-enejrgy.com or

•iwiii. If you have any questions about 'electric supplier service received from NRG Retail Solutions, please call 
them at 1-855*500-8703 or write to; 3711 Maricet St Philadelphia; PA 19104

The charges for the current billing period include the following amounts to meet each of these Ohio 
requirements; Energy Efficiency = $7.55, Pe^ Demartd Reduction = $1,89, and Renewable Energy =

Electric............
Metk- 100223479
kWh Usage- 2.741

Deo05'dan 08
34 Days

DpkeEnei^
Rate RS - Residential $vc-Wlnter

Old Rate Effective Deo 05 To Jan 01 
Distribution-Customer Chg
Delivery Charges

Distribution-Energy Chg
2.176 kWh @ $0.02534200 

Delivery Riders
Total Delivery Charges

$4.76

55.14 
47.48 

$ 102.62

Generation Riders 1.50
$108.88

Duke Energy
Rate RS - Residential Svo-WInter

New Rate Effectiv© Jan 01 To Jan 08 
Distribution-Customer Chg
Deliveiy Charges

Distribution-Energy Chg
565 kWh @ $0.03148200 

Delivery Riders
Total Delivery Charges

$1.24

ll'S10.57 
$ 28,35

Generation Riders 0.39
29.99

Generation Charge

nrg.
Home
NRG Solutions
Rate RL76 - NRG Retail Solutions

Supplier Energy Charge '
2.741 kWh @ $0.DM00000 $168.98 158.98

$297*85

DUKE
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Account Number 1860-048d-22-1 10 05

026371 polJtrQirfi'IT

ISHTONW MORTON 
5483 EDGER dr 
CINCINNATI OH 45239-7762

Jan 31,2010 $287.85

HealShare Contribution Amount Enclosed 
^for Customer As^stanbe)

PO Box 1326
Charlotte MC 28201-1326

^0a 0000Q2*l7fiS£ 3.5^00^at>2^1 QQ00030S3SS

... ...... ...«.£Ase neruRN the top pomtow with your paymew Page 1 of 3

Ishton W Morton 
6483 Edger Dr 
Cinoinnati OH 4S239

Duke Energy 
NRG Retail Solutions

1-800-544-6900 1860-0486-22-1 
1-855-500-8703 84214217917916

PO Box 1326 Payments after Jan 09 no) inciuded Biit prepared on Jan 09,2019
Charlotte NC 28201-1326 Last payment received Dec 31 Next meter readir^ Feb 06,2019

Elec 100223479 Dec 06 Jan 08 111479 114220 2.741

Usage- 2,176 kWh 
Duke Energy - Rate RS , $ 108.86

Usage - 5.65 kWh
Duke Energy - Rate RS 29.99
NRG Retail - Rate FU.76 158.98
Salmons - •
Current Electric Charges $ 297,86
Old Rate Effective Dec 05 To Jan 01 
New Rate Bfedive Jan 01 To Jan oa

Ami Due - Previous Bill 
Payments) Received 
Balance Forward 
Curfem Electric Charges 
Current Amount Due

$ 240.09 
240.09cr

297.85
$2§7.85

In Case No,i7-32'EL-AlR, the PUCO approved changes to the base distribution rates. Pursuant to state 
law, the Universal Service Fund rider (Rider USR) has been adjusted, in Case No.17-1263-EL-SSO, the 
PUCO approved adjustments to Rider AER-R (Alternative Energy Recoveiy), Rider DCl (Distribution

Expense Bideis). Overall, a t^ical residential customer using 1,000 kWh per month will see a decrease 
of approximiatety $1.26 or (1.1%) per month effective January 2019.

$302.^2Jan 31,2019 $297.85
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Istiton W Morton 5483 Ecfger Dr 
Cincinnati OH 45239

1860-0486-22-1

kWh Stoe'tile Usage

d.OOQr

2v4O0l

7.80CL

i,ao<L
60Ql iiin1 fJj A A J ji A S 0 WO~X

calculations based on most recent 12 month hetoT' 
Total Usage 13,743
Aversga Usage 1,527

- J FES tjiAR APR MAY JUh ;iuJ
AUG SFP, OCT NOV • Dec JAN

Eleoiric C t C 1.171 1,l7f -1 1411 1,217 1.021 2,491 2.741

r?Kier»/^\/ uuu/w 4iii(A.AnArm/


