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January 18, 2019 

Ms. Barcy F. McNeal 
Director, Office of Administration  
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215 

Re:  In re Joint Application of Aqua Ohio, Inc. and Aqua Ohio Wastewater Inc., Case 
Nos. 18-1330-WS-ACE & 18-1331-WS-ATA 

Dear Ms. McNeal, 

In its December 12, 2018 Finding and Order in the above-captioned cases, the 
Commission approved the issuance of certificates of public convenience and necessity for the 
provision of water service and sewage disposal service to the Southwoods Estates service area 
and approved the submitted tariff pages. 

The Order required Aqua Ohio, Inc. and Aqua Ohio Wastewater, Inc. (the Companies), 
upon the closing of the proposed transaction, to file a notice in these dockets reflecting such 
occurrence. Order at 8. In accordance with this requirement, the Companies hereby give notice 
that the transaction closed on January 15, 2019. 

The Order also required the Companies to “provide written notice to the Southwoods 
Estates customers of the approval of the applications” and to “file a copy of the customer 
notification upon its completion.” Id. A letter providing this notice to customers was mailed on 
January 16, 2019, and a copy of this letter is attached. 

Finally, in accordance with this Order, the Companies are submitting clean copies of 
the approved tariff pages, which are attached and should be filed in the above-captioned cases 
and in Case Nos. 89-7028-WW-TRF (for water service tariffs) and 89-7052-ST-TRF (for 
sewage disposal service tariffs). 

Please let me know if there are any questions. 

Regards, 

/s/ Andrew J. Campbell 
Andrew J. Campbell



January 16, 2019
Customer Notice
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January 16, 2019 
 
Dear Southwood Estates Resident, 
 
It’s my privilege to welcome you to Aqua Ohio!  We are pleased to announce that a sales agreement signed 
between Sutton Bank, the former owner of your water and wastewater utilities and Aqua Ohio was approved 
by the Public Utilities Commission of Ohio (PUCO) in December 2018.  This sale and approval will ensure that 
your utilities and the Southwood customers will be taken care of by an industry leader.  
 
Though you may have heard of Aqua Ohio, please allow me to briefly highlight who we are.  Aqua Ohio is the 
largest regulated private water and wastewater utility within Ohio and serve more than 500,000 people within 
the Buckeye State.  With the addition of your neighborhood, we operate 39 water and wastewater systems, 
ranging from municipalities with 35,000 customers to local Home Owners Association systems.  When you 
combine our in-state professionals with our parent company’s network spanning eight states and a history 
dating back to 1886, you can rest assured you have the best team of water quality professionals in your 
corner. 
  
Being part of Aqua Ohio also brings financial stability which is important when water and sewer systems 
require upgrades to meet the latest Ohio EPA compliance requirements or to ensure the treatment and 
delivery of quality, safe water. When larger or more complex projects are necessary, being a part of Aqua Ohio 
allows costs to be spread among a larger pool of customers thus helping to mitigate rate spikes and better 
controlling costs. 
 
In addition to the benefits of service from our unmatched network, Aqua customers enjoy: 

• Twenty-four hour customer service call centers at 877-987-2782 where professionals have the ability 
to dispatch emergency work crews anytime, day or night; 

• Options to pay your water bills by mail, online, by phone or in person at any of the hundreds of 
approved payment centers in the Western Union® network; 

• Assurance that your home is being served by a team that is committed to the environment. In fact 
Aqua works hand-in-glove with the Ohio Environmental Protection Agency (EPA) and the United States 
EPA to assure environmental compliance and help shape public policy. 

Please note that Aqua is assuming ownership of the water plant, water mains and company service lines up to 
and including the curb box near the street. You, the customer, will still own and are responsible for 
maintaining the service line from the curb box to your home.  
 
We are also assuming ownership of the sewer plant and sewer lines. You will still own and maintain any sewer 
lines. 
  



Once again, on behalf of my team, I welcome you to the Aqua family and thank you for the opportunity to play 
such an important role within the Southwood Estates community. 
 

Sincerely,  
Edmund P. Kolodziej, Jr. 
President & COO 
Aqua Ohio, Inc. 
 

 
Aqua Ohio Background 
 
For many decades, Aqua Ohio has been a renowned leader and innovator as a water and waste water utility.  
We are not a private equity firm; we are a home town utility that serves nearly 500,000 people within 36 
various sized municipalities, villages and townships throughout Ohio for over a century.  Regulated by the 
Public Utilities Commission of Ohio (PUCO), we strive to exceed the industry’s compliance, operational and 
financial benchmarks. 
 
We are subsidiary of Aqua America, Inc., a publicly traded company, listed on the New York Stock Exchange 
under ticker symbol “WTR”.  Aqua operates approximately 1600 water and waste water systems across the 
United States serving over 3 million people.    With over one hundred and thirty years of experience in the 
industry, Aqua is blessed with the experience of hundreds of employees across the country.  

 

 
 

www.aquaamerica.com 
 



Aqua Ohio, Inc. 
Final Tariffs



	

	
 
 
 
 
 
 
 
 
 
 
 
 
 

AQUA OHIO, INC. 
 

P.U.C.O. TARIFF NO. 2 
 

89-7028-WW-TRF 
 
 

Covers the following Service Areas: 
 

• Lake Erie Division 
• Masury Division 
• Area formerly served by  

Tomahawk Utilities, Inc. 
• Area formerly served by  

Mohawk Utilities, Inc. 
• Area formerly served by  

Ohio American Water Company 
• Area formerly served by Firestone Trace  
• Southwoods Estates 

	



Aqua Ohio, Inc. Section 2 
6650 South Avenue 
Boardman, OH 44512 

Fourth Revised Sheet No. 1 
Replaces Third Sheet No. 1 

P.U.C.O. Tariff No. 2 
_________________________________________________________________ 

_________________________________________________________________________________________________	

Issued: January 18, 2019 Effective: January 18, 2019 Effective: XXX, 2013 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated December 12, 2018 for Case No. 18-1330-WS-ACE 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio
Order Dated XXX, 2013 for Case No. XX-XXXX-WW-AIR 

SUBJECT INDEX 

Description Section Sheet No. Effective Date 

A 

Access to Premises 3-2 3-6, 9-10 
Account Activation Charge 4 See Sch. Rates 

Application for Water Service 3-4 1-2 
Applications to Install Water Service Lines 3-7 1-2 
Application Forms 3-5; 3-6 1; 1 

Arrearages and Charges Due 3-3 1 

07/14/15 
1/18/19, 3/7/18, 

03/22/17, 07/14/15 
07/14/15 
07/14/15 

03/22/17, 07/12/16, 
07/14/15 
07/14/15 

B 

Bills and Payments for Service 3-3 1-2 07/14/15 
Bills, Delinquent 3-3 1 07/14/15 
Bills, Disputed 3-3 1 07/14/15 
Bills, Final 3-3 2 07/14/15 
Bills-Form Appx. A 07/14/15 
Bills, Payments of  3-3 1 07/14/15 
Bills-When Rendered 3-3 1 07/14/15 
Bulk Water  4 See Sch. of Rates 03/22/17, 07/14/15 

C 

Capital Investment Fee 
Change in Occupancy 

3-4 
3-4 

3 
1-2 

03/22/17, 07/12/16 
07/14/15 

Company-Definition of 3-1 2 07/14/15 
Complaints, Records of 3-2 10 07/14/15 
Conservation 3-2 11-12 07/14/15 
Contracts for Water Service 3-4 1-2 07/14/15 
Cost-Definition of 3-1 2 07/14/15 
Curb Stops, Use of 3-9 3 07/14/15 
Current Occupant Liability 3-3; 3-4 2; 2 07/14/15 
Customer-Definition of 3-1 2 07/14/15 
Customer-Bill Rendered 3-3 1-2 07/14/15 
Customer-Billing Address Appx. B 07/14/15 
Customer Complaints 3-2 10 07/14/15 
Customer-Final Bill 3-3 2 07/14/15 
Customer-Meter Test Request 3-9 5 07/14/15 
Customer-Payment Liability 3-3 1 07/14/15 
Customer Equivalents 3-9 2 07/14/15 



Aqua Ohio, Inc. Section 2 
6650 South Avenue 
Boardman, OH 44512 

Fourth Revised Sheet No. 2 
Replaces Third Sheet No. 2 

P.U.C.O. Tariff No. 2 
_________________________________________________________________ 

_________________________________________________________________________________________________	

Issued: January 18, 2019 Effective: January 18, 2019 Effective: XXX, 2013 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated December 12, 2018 for Case No. 18-1330-WS-ACE 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio
Order Dated XXX, 2013 for Case No. XX-XXXX-WW-AIR 

Customer Rights and Obligations Appx. B 07/14/15 

D 

Damage due to Deficiency or 3-2 2 07/14/15 
Failure of Water Supply 

Deposits to Secure Payment of Bills 3-2 6-7, 9-10 07/14/15 
Discontinuance of Service 4 See Sch. of Rates 1/18/19, 3/7/18, 

Dishonored Payment Charge 4 
03/22/17, 07/14/15 

See Sch. of Rates 1/18/19, 3/7/18, 
03/22/17, 07/14/15 

E 

Explanation of Terms 3-1 1-5 07/14/15 
Employee Identification 3-2 10 07/14/15 

F 

Final Bill 3-3 2 07/14/15 
Fire Protection-Private 3-11 1-3 07/14/15 
Fire Protection-Public 3-13 1-2 07/14/15 
Flow Detecting Devices 3-11 2 07/14/15 

H 

Hose Connections 4 See Sch. of Rates 03/22/17, 07/14/15 
Hydrants, Public Fire-Installation of 3-13 1 07/14/15 
Hydrants, Public Fire-Specifications of 3-13 2 07/14/15 
Hydrants, Public Fire-Use of Water From 3-13 1 07/14/15 
Hydrants, Rates 4 See Sch. of Rates 03/22/17, 07/14/15 

I 

Installation-Meter  3-9 1-4 07/14/15 
Installation-Service Dates 3-7; 3-8 1; 1 07/14/15 

M 

Main Extension-Customer Finan. Plans 3-10 1-4 
Main Extension-General 3-10 1 
Maps 5 1-27 

Meter-Inability of Company to Read 3-3; 3-9 1; 2 
Meter-Inaccurate or not registering 3-9 3-5 

07/12/16, 07/14/15 
07/12/16, 07/14/15 
1/18/19, 3/7/18, 

07/14/15 
07/14/15 
07/14/15 



Aqua Ohio, Inc. Section 2 
6650 South Avenue 
Boardman, OH 44512 

Fifth Revised Sheet No. 3 
Replaces Fourth Sheet No. 3 

P.U.C.O. Tariff No. 2 
_________________________________________________________________ 

_________________________________________________________________________________________________	

Issued: January 18, 2019 Effective: January 18, 2019 Effective: XXX, 2013 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated December 12, 2018 for Case No. 18-1330-WS-ACE 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio
Order Dated XXX, 2013 for Case No. XX-XXXX-WW-AIR 

Meter-installation 3-9 1-4 07/14/15 
Meter-Installation Location 3-9 2-3 07/14/15 
Meter-Maintenance of and Repairs to 3-9 3-4 07/14/15 
Meter-Minimum 4 See Sch. of Rates 3/7/18, 03/22/17, 

07/14/15 
Meter-Outside Vault Location 3-7; 3-9 1; 3 07/14/15 
Meter-Rates 4 See Sch. of 

Rates 
3/7/18, 03/22/17, 

07/14/15 
Meter-Specifications for 3-9 1-2, 4-5 03/22/17, 07/14/15 
Meter-Tampering Shut off 3-9 6 07/14/15 
Meter-Tests 3-9 4-6 07/14/15 
Meter-Types for Private Fire Protection 3-11 2 07/14/15 

O 

Off Premise Use of Service 3-2 5 07/14/15 

P 

Person-Definition of 3-1 3 07/14/15 
Premises-Access to 3-2 3-6, 9-10 07/14/15 
Premises-Definition of 3-1 3 07/14/15 
Precedence 3-2 1 07/14/15 
Pressure, Water 3-2; 3-

11 
1-2; 2-3 07/14/15 

Private Fire Protection-Application for 
Service 

3-11; 3-
12 

1-2; 1-2 07/14/15 

Private Fire Protection-Contracts for 
Service 

3-4; 3-
11 

1; 2-3 07/14/15 

Private Fire Protection-Definition of 3-11 2 07/14/15 
Private Fire Protection-Limitation of Use 
Private Fire Protection-Regulations 
Governing 

3-11 
3-11 

2 
3 

07/14/15 
07/14/15 

R 

Rates-Lake Erie Division 4 1-12 03/22/17, 10/7/15, 
07/14/15 

Rates-Masury Division 4 13-16 03/22/17, 10/7/15, 
07/14/15 

Rates-Former Tomahawk Util. 4 17-18 03/22/17, 07/14/15 
Rates-Former Mohawk Util. 4 19-20 03/22/17, 07/14/15 
Rates-Former OAWC 4 21-33 03/22/17, 10/7/15, 

07/14/15 
Rates-Former Firestone Trace 4 34-35 3/7/18 



Aqua Ohio, Inc. Section 2 
6650 South Avenue 
Boardman, OH 44512 

Fourth Revised Sheet No. 4 
Replaces Third Sheet No. 4 

P.U.C.O. Tariff No. 2 
_________________________________________________________________ 

_________________________________________________________________________________________________	

Issued: January 18, 2019 Effective: January 18, 2019 Effective: XXX, 2013 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated December 12, 2018 for Case No. 18-1330-WS-ACE 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio
Order Dated XXX, 2013 for Case No. XX-XXXX-WW-AIR 

Rates-Former Southwoods Estate 4 36 1/18/19
Reconnection of Service 3-2 9, 12 07/14/15 
Requirements for Related Facilities 3-10 1 07/14/15 
Repair of Customer Facilities 3-2 4-5 07/14/15 
Restoring Service-Requirements 3-2; 3-9 8-9; 6 07/14/15 

S 

Schedule of Rates 4 1-36 1/18/19, 3/7/18, 
03/22/17, 10/7/15, 

07/14/15 
Service-Application 3-4 1-2 07/14/15 
Service-Building Construction 4 31 07/14/15 
Service-Calls After Hours 3-2 9-10, 12 07/14/15 
Service-Company Lines 3-7 1-2 07/14/15 
Service-Company Operating Control 3-7 1 07/14/15 
Service-Cross Connections 3-2 3 07/14/15 
Service-Curb Stops 3-7 1 07/14/15 
Service-Customer Lines 3-7 1-2 07/14/15 
Service-Deficiency or Failure 3-2 2 07/14/15 
Service-Discontinuance 3-2; 3-3 9, 11-12; 1 07/14/15 
Service-Emergency Call Charges 4 See Sch. of Rates 3/7/18, 03/22/17, 

07/14/15 
Service-Installation Dates 3-7 1 07/14/15 
Service-Maintenance and Repair 3-7 1 07/14/15 
Service-Private Fire 3-11 1-3 07/14/15 
Service-Reconnection 3-2 9, 12 07/14/15 
Service-Regulations 3-7 1-2 07/14/15 
Service-Separate Meter Requirement  3-9 1-2 07/14/15 
Service-Size and Type 3-7 1 07/14/15 
Service-Temporary 3-4 2 07/14/15 
Service-Temporarily Discontinue 3-3 2 07/14/15 
Service-Trench 3-7 2 07/14/15 
Sprinklers, Automatic 4 See Sch. of Rates 03/22/17, 07/14/15 
Stop Cocks and Valves 3-9 3 07/14/15 
Superseded Tariffs 1 1 07/14/15 
System Improvement surcharge (SIC) 4 See Sch. of Rates 1/18/19, 3/7/18, 

03/22/17, 10/7/15, 
07/14/15 



Aqua Ohio, Inc. Section 2 
6650 South Avenue 
Boardman, OH 44512 

Second Revised Sheet No. 5 
Replaces First Sheet No. 5 

P.U.C.O. Tariff No. 2 
_________________________________________________________________ 

_________________________________________________________________________________________________	

Issued: January 18, 2019 Effective: January 18, 2019 Effective: XXX, 2013 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated December 12, 2018 for Case No. 18-1330-WS-ACE 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio
Order Dated XXX, 2013 for Case No. XX-XXXX-WW-AIR 

T 

Temporary Service 3-2; 3-4 5; 2 07/14/15 
Temporary Shut off Notice 3-2 2 07/14/15 

V 

Valves 3-2; 3-9 1-2; 3 07/14/15 
Valves-Size, Type and Location 3-2 4 07/14/15 

W 

Waste of Water 3-2 6 07/14/15 
Water Service-Bills and Payments 3-3 1-2 07/14/15 
Water Supply Control 3-2 1, 4 07/14/15 
Water Supply Control 3-9 3 07/14/15 
Water Supply-Contamination 3-2 2-3, 5-6 07/14/15 
Water Supply Stoppage 3-2 1-2, 4 07/14/15 
Water Service-Bills for Delinquent 3-3 1 07/14/15 
Water Service-Bills for Mailing 3-3 1 07/14/15 
Water Service-Bills for, When rendered 3-3 1 07/14/15 
Water Service-Bills for, Where Paid 3-3 1 07/14/15 
Water Service-Contracts for 3-4 1-2 07/14/15 
Water Service-Deposits 3-2 6-7, 9-10 07/14/15 
Water Service-Metered 3-9 1-6 03/22/17, 07/14/15 
Water Service-Regulations 3-7 1-2 07/14/15 
Water Service-Temporary 3-4 2 07/14/15 
Water Service-Temporary Cut off 3-2 2 07/14/15 
Water-Use of 3-4 1 07/14/15 



Aqua Ohio, Inc. Section 4 
6650 South Avenue 
Boardman, OH 44512 

Original Sheet No. 36 

P.U.C.O Tariff No. 2 
_________________________________________________________________ 

Issued: January 18, 2019 Effective: January 18, 2019 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order dated December 12, 2018 for Case No. 18-1330-WS-ACE 

Rates for water customers in the former Southwoods Estate 
Located in Ashland, Ohio 

RATES AND CHARGES FOR UNMETERED SERVICE 

DOMESTIC SERVICE 
Monthly Charge 

Residential ......................................................................................................................... $62.50 

LATE PAYMENT FEE 
The late payment fee of 5% is based on current charges only and is not compounded on 
future delinquencies. The customer receives a six (6) day grace period (after due date) before 
late fees are applied. The six-day grace period allows for any mail or processing delays. 

DISHONORED PAYMENTS 
When a payment for service is returned by the financial institution unpaid, a charge of 
eighteen dollars and fifty-eight cents ($18.58) will be assessed to cover the cost of processing 
this transaction, provided the payment is properly processed by the Company.  The charge for 
the dishonored payment may be reflected at the Company’s option, when the Company 
returns the dishonored payment or may be included on the customer’s next billing. 

RECONNECTION FEE 
Reconnection fees as defined by this tariff, Section 3-2, Original Sheet No. 9, Item 16, are: 

Reconnection Fee during regular business hours ................................................... $53.25 
Reconnection Fee other than during regular business hours ................................ $163.43 

ACCOUNT ACTIVATION CHARGE 
An account activation charge of thirty dollars and seventy-six cents ($30.76) will be charged 
for a service connection during the Company’s regular business hours. 

SYSTEM IMPROVEMENT SURCHARGE (SIC) 

None. 



SM

Effective: January 18, 2019Issued: January 18, 2019

Aqua Ohio, Inc.

6650 South Avenue

Boardman, Ohio 44512

Section 5

Original Sheet No. 27

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio

Order Dated December 12, 2018 for Case No. 18-1330-WS-ACE

P.U.C.O. Tariff No. 2



Aqua Ohio Wastewater, Inc. 
Final Tariffs



AQUA OHIO WASTEWATER, INC. 

P.U.C.O. TARIFF NO. 1 
Case No. 89-7052-ST-TRF 

Covers the following Service Areas: 

• Franklin Division
• Area Formerly Served by Firestone

Trace
• Southwoods Estates



Aqua Ohio Wastewater, Inc. Section 2 
6650 South Avenue 
Boardman, OH 44512 

Second Revised Sheet No. 1 
Replaces First Sheet No. 1 

P.U.C.O. Tariff No. 1 
_________________________________________________________________ 

_________________________________________________________________________________________________	

Issued: January 18, 2019 Effective: January 18, 2019 Effective: XXX, 2013 

Issued by Edmund Kolodziej, Jr., President, Aqua Ohio Wastewater, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated December 12, 2018 for Case No. 18-1330-WS-ACE 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio
Order Dated XXX, 2013 for Case No. XX-XXXX-WW-AIR 

SUBJECT INDEX 

Description Section Sheet No. Effective Date 

A 

Access to Premises 3-2 4, 8 
Account Activation Charge 4 See Sch. Rates 

Application for Sewer Service 3-4 1-2 
Applications to Install Company Service Lines 3-4 2 
Application Forms 3-5 1 
Arrearages and Charges Due 3-3 1 

11/21/17 
3/7/18, 11/21/17, 

1/18/19 
11/21/17 
11/21/17 
11/21/17 
11/21/17 

B 

Bills and Payments for Service 3-3 1-2 11/21/17 
Bills, Delinquent 3-3 1 11/21/17 
Bills, Disputed 3-3 1 11/21/17 
Bills, Final 3-3 2 11/21/17 
Bills-Form Appx. A 11/21/17 
Bills, Payments of  3-3 1 11/21/17 
Bills-When Rendered 3-3 1 11/21/17 

C 

Change in Occupancy 3-4 1-2 11/21/17 
Company-Definition of 3-1 2 11/21/17 
Complaints, Records of 3-2 8 11/21/17 
Contracts for Sewer Service 3-4 1-2 11/21/17 
Cost-Definition of 3-1 1 11/21/17 
Current Occupant Liability 3-3; 3-4 2; 2 11/21/17 
Customer-Definition of 3-1 1 11/21/17 
Customer-Bill Rendered 3-3 1-2 11/21/17 
Customer-Billing Address Appx. B 11/21/17 
Customer Complaints 3-2 8 11/21/17 
Customer-Final Bill 3-3 2 11/21/17 
Customer-Payment Liability 3-3 1 11/21/17 
Customer Rights and Obligations Appx. B 11/21/17 

D 

Damage due to Deficiency or 3-2 1 11/21/17 
Failure of Sewer Service 



Aqua Ohio Wastewater, Inc. Section 2 
6650 South Avenue 
Boardman, OH 44512 

Second Revised Sheet No. 2 
Replaces First Sheet No. 2 

P.U.C.O. Tariff No. 1 
_________________________________________________________________ 

_________________________________________________________________________________________________	

Issued: January 18, 2019 Effective: January 18, 2019 Effective: XXX, 2013 

Issued by Edmund Kolodziej, Jr., President, Aqua Ohio Wastewater, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated December 12, 2018 for Case No. 18-1330-WS-ACE 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio
Order Dated XXX, 2013 for Case No. XX-XXXX-WW-AIR 

Deposits to Secure Payment of Bills 3-2 4-5, 7, 9 
Discontinuance of Service 3-2; 3-3 3-7; 1 
Dishonored Payment Charge 4 See Sch. Rates 

11/21/17 
11/21/17 

3/7/18, 11/21/17, 
1/18/19 

E 

Explanation of Terms 3-1 1-4 11/21/17 
Employee Identification 3-2 8 11/21/17 

F 

Final Bill 3-3 2 11/21/17 
Formula-Summer/Winter Usage 

G 

4 2 11/21/17 

Grinder Pump Stations 3-6 5 11/21/17 

I 

Installation-Grinder Pump Station 3-6 5 11/21/17 
Installation-Service Line  3-6 1-2 11/21/17 

M 

Main Extension-General Appx. B 
Maps 5 1-5 

Medical Certification 3-2 6-7 
Meter-Definition of 3-1 2 
Meter-Inability of Company to Read 3-3 1 
Meter-Inaccurate or not registering 3-3 1-2 
Meter-Minimum 4 See Sch. Rates 
Meter-Rates 4 See Sch. Rates 
Meter-Tampering Shut off 3-2 4 
Meter-Temporary Service 3-4 2 

11/21/17 
3/7/18, 11/21/17, 

1/18/19
11/21/17 
11/21/17 
11/21/17 
11/21/17 

3/7/18, 11/21/17 
3/7/18, 11/21/17 

11/21/17 
11/21/17 

O 
Off Premises, Use of Service 3-2 2-3 11/21/17 
Outage 3-2 1-2 11/21/17 



Aqua Ohio Wastewater, Inc. Section 2 
6650 South Avenue 
Boardman, OH 44512 

Second Revised Sheet No. 3 
Replaces First Sheet No. 3 

P.U.C.O. Tariff No. 1 
_________________________________________________________________ 

_________________________________________________________________________________________________	

Issued: January 18, 2019 Effective: January 18, 2019 Effective: XXX, 2013 

Issued by Edmund Kolodziej, Jr., President, Aqua Ohio Wastewater, Inc. 
In accordance with the Public Utilities Commission of Ohio 

Order Dated December 12, 2018 for Case No. 18-1330-WS-ACE 

Issued by Edmund Kolodziej, Jr., President and COO, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio
Order Dated XXX, 2013 for Case No. XX-XXXX-WW-AIR 

P 

Person-Definition of 3-1 2 11/21/17 
Premises-Access to 3-2 4, 8 11/21/17 
Premises-Definition of 3-1 3 11/21/17 
Pressure, Water 3-2 1 11/21/17 

R 

Rates-Franklin Division 4 1-3 11/21/17 
Rates-Former Firestone Trace 4 4-5 3/7/18 
Rates-Former Southwoods Estate 4 6 1/18/19
Reconnection of Service 3-2 7-8 11/21/17 
Repair of Customer Facilities 3-2; 3-6 2; 1 11/21/17 
Restoring Service-Requirements 3-2 7-8 11/21/17 

S 

Schedule of Rates 4 1-6 

Service-Application 3-4 1-2 
Service-Bills and Payments 3-3 1-2 
Service-Bills for Delinquent 3-3 1 
Service-Bills for Mailing 3-3 1 
Service-Bills for, When rendered 3-3 1 
Service-Bills for, Where Paid 3-3 1 
Service-Building Construction 3-6 1-2 
Service-Calls After Hours 3-2 7-8 
Service-Contracts for 3-4 1-2 
Service-Customer Lines 3-6 1-5 
Service-Deficiency or Failure 3-2 1 
Service-Deposits 3-2 4-5, 7, 9 
Service-Discontinuance 3-2; 3-3 3-7; 1 
Service-Installation 3-6 1-2 
Service-Maintenance and Repair 3-6 1 
Service-Metered 3-3 1 
Service-Reconnection 3-2 7-8 
Service-Regulations 3-2 1-9 
Service-Separate Meter Requirement 3-6 1 
Service-Size and Type 4 See Sch. Rates 

Service-Temporary 3-2; 3-4 3; 2 
Service-Temporarily Discontinue 3-3 2 
Sewer System-Contamination 3-6 2-4 
Superseded Tariffs 1 1 

3/7/18, 11/21/17, 
1/18/19 
11/21/17 
11/21/17 
11/21/17 
11/21/17 
11/21/17 
11/21/17 
11/21/17 
11/21/17 
11/21/17 
11/21/17 
11/21/17 
11/21/17 
11/21/17 
11/21/17 
11/21/17 
11/21/17 
11/21/17 
11/21/17 
11/21/17 

3/7/18, 11/21/17, 
1/18/19 
11/21/17 
11/21/17 
11/21/17 
11/21/17 
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T 

Temporary Service 3-2; 3-4 3; 2 11/21/17 
Temporary Shut off Notice 3-2 2 11/21/17 

V 

Valves-Check, Definition of 3-1 1 11/21/17 

W 

Waste of Service 3-2 4 11/21/17 
Water Supply 3-2 1 11/21/17 
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Rates for sewer customers in the former Southwoods Estate 
Located in Ashland, Ohio 

RATES AND CHARGES FOR UNMETERED SERVICE 

DOMESTIC SERVICE 
Monthly Charge 

Residential ......................................................................................................................... $62.50 

LATE PAYMENT CHARGE 

The late payment fee of 5% is based on current charges only and is not compounded on future 
delinquencies. The customer receives a six (6) day grace period (after the due date) before late 
fees are applied. The six-day grace period allows for any mail or processing delays. 

DISHONORED PAYMENT CHARGE 

Provided a customer’s payment from the customer’s approved financial institution is properly 
processed by the Company, if a payment that has been received as payment for service is 
returned by the financial institution or is not recognized due to insufficient funds, a charge of 
fifteen dollars and seventy-one cents ($15.71) will be assessed to cover the cost of processing 
this transaction. 

ACCOUNT ACTIVATION CHARGE 

An account activation charge of thirty-one dollars and seventy-six cents ($31.76) will be charged 
for a service connection during the Company’s regular business hours. 

RECONNECTION CHARGE 

A charge of fifty dollars and ninety-five cents ($50.95) will be made for reconnect of sewer service 
after discontinuance of service for non-compliance with the Company’s tariff provisions, except 
that the charge for any service turned on at the request of a Customer after regular business 
hours or on Saturdays, Sundays, or holidays, will be one hundred fifty-five dollars and eighty-six 
cents ($155.86). If sewer service has been physically disconnected, the Company shall bill the 
Customer for the out-of-pocket expenses incurred for the disconnection and reconnection. 

SYSTEM IMPROVEMENT SURCHARGE (SIC) 

None.
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