RECEIVED

December 3, 2018

ATTN: Anna Sanyal, Attorney Examiner BEC 03 2018
PUBLIC UTILITIES COMMISSION OF OHIO DOCKETING p VISt
180 E. Broad St. puco N

Columbus, Ohio 43215-3793
Case No, 17-2536-GA-CSS
Dear Mg, Sanyal:

This letter constitutes the complainant’s notice that Columbia is still not in compliance with the
PUCO’s rules concerning termination of his natural gas services. Complainant states that he
informed Columbia via fax that he never received a 14-day termination disconnect notice for
nonpayment/billing statement as required by Ohio Adm, Code 4901:1-18-06(A). On December
3, 2018, Columbia improperly disconnected the gas service pursuant to Ohio Adm. Code 4901:1-
18-06(A)(2) (copy attached). Complainant firmly believes that the amount owed to Columbia is
factually incorrect and should be disregarded. Accordingly, the complainant made a partial
payment in the amount of $200 on 11/30/2018, in order prevent the disconnection of gas service
during the winter reconnect season, which ends on April 15, 2019.

Thank-you for your much-anticipated cooperation in this matter.

%e'ctfull sub
regory fu

381 8. Detroxt Avenue
Toledo, Ohio 43609-2068

hwrdgrgry@yahoo.com

Enclosures

cc:  Columbia Gas of Ohio-Facsimile to: (614) 460-8403

Eric B, Gallon, Esq, Porter, Wright, Morris & Arthur LLP- Facsimile to: (614) 227-2100
PUCO Docketing Diviston- Fax to; (614) 466-0313
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rage M 1T 2536-GA-CS

Columbia Gas'
ffméluooowmv /"“"’&}"F&/
Service Termination Notice
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The servica has been temminated st thig residence for one or more of the reasons indicated
below.

r

.

A Non-payment of a definquent bill
1 Fallure to post a security deposit
3 Unauthorized use of gas and/far illegal tampering with meter
O Check retumed for Insufficlent funds or closed scoount

To restore service, you must teke afl of the foliowing steps.
. *Paythe past-due account balance (see * below)
¢, « Pay a $52 reconnection fes
"« Pay a sacurity deposit, if one Is required
» Contact us at 1-800-344-4077 1o scheduta reconnection

o

» Disconnected tent business days or less: You must call us with your payment receipt numbier

before 12:30 p.m., Monday through Friday, to be reconnected the same day. Otherwise,

reconnection will be scheduled for our next regiular warking day.

. nisc‘én;»ected more then ten business days: You will be raconnected within three business A
" deys sfier paymant.

* Reconnection will be scheduled for our next regular working day.

“The amount of this notice {3 valld only untit your fine! bid is fssued, Once the finel b i fssied, your entirs past dus eccount
bylanca musthe paid tg restore sbrvica. -
if your complaint {8 not rasolved after you have caliad Columbla Gas of Ohio, o for geners! utilfty -
information, residential and business tustomers may tontact the Public Utiites Commission of Ohio

(PUCTO) for assigtance at 1-800-688-7828 (toll free) from & a.m, to 5 p.m. weekdays, or at

hitp:/www,puco.ohio.gov. Hearing of 5peech impeired customers may contact the PUCO via 7-141

{Chio relay service). The Ciio Consumers’ Counse! (OCC) represents residentiat utility customers in

matters before the PUCQ. The OCC can be contacted at 1-877-742.5622 (ko fres) from 8 am. ta & p.m,

weekdays, or of hip/fwww.pickocc.on.

Columbla Qas of Dl cannot Support customers who thesaten our omployses. Actionsmaybe
taken 1o engage law enforcement where appropriate and/or refusal of utiity service until our
omployees have & $afe 'work atmosphere
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Columbia Gas of Ohlo, inc.
. 1-800-344-4077
Form C-2273-34 (12-13} www.columbiagesohio,com

- ——— —



