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Ohio Public Utilities 

Commission
mmmm

RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). Ail attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input infonnation directly onto the form. 
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

A-1 Applicant’s legal name, address, telephone number, PUCO certificate number, and 
web site address

Legal Name City of Maumee
Address 400 Conant Street. Maumee. Ohio 43537
PUCO Certificate # and Date Certified 01-045E; 01/14/2017
Telephone #(4191897-7117 Web site address (if anvl www.maumee.org

A-2 Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution 
authorizing the formation of a governmental aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code.

A-3 Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained 
in Exhibit A-3 should include:
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Terms and conditions of enrollment including:
■ Rates
■ Charges
■ Switching fees, if any

Policies associated with customers moving into/out of aggregation area 
Billing procedures
Procedures for handling complaints and disputes including the toll-free 
telephone number and address for customer contacts

-Me ae to certify that the ^magas appearing ^



A-4 Exhibit A-4 Automatic Aggregation Disclosure-“Qpt-o»t Form** provide a copy of 
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates of the 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit.

A-5 Contact person for regulatory or emei^ency matters 

Name Beth TIschler
Title City of Maumee, Director of Law
Business address 400 Conant Street, Maumee, Ohio 43537________
Telephone # (419) 897-7070___________ Fax # (419) 897-8924
E-mail address tischler-beth@maumee.org

A-6 Contact person for Commission Staff use in investigating customer complaints 

Name Beth Tischler _________
Title City of Maumee, Director of Law
Business address 400 Conant Street, Maumee, Ohio 43537________
Telephone # (419) 897-7070___________ Fax # (419) 897-8924
E-mail address tischler-beth@maumee.oit:

A-7 Applicant’s address and toll-free number for customer service and complaints

Customer Service address 400 Conant Street, Maumee, Ohio 43537 
Toll-free Telephone #(419)897-7070 Fax # (419) 897-8924
E-mail address tischler-beth@maumee.org

Signature of Applicant & Title ^£UjJ

Swotnl and sutecnbed before me this day of.

Signature of official admifiinering oatb

My commission expires on I

Print Name and Title

/A

ANDREA R. STOKES 
NOTARY PUBliC.’OHiO 

I MY COMMISSION EXPIRES 10-12-2020
'Oj?



State of

AFFIU4 VIT

County of
(Town)

He/She is the

i being duly sworn/afRrme^

ijJLd
(Office of Affiant) of I

according t9'^w, deposes and says that:

<z2^/-^Name of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in the 
application.

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code.

3. The Applic^t herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10,4911.18, or Division F of Section 4928.06 of the Revised Code.

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code.

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant.

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process.

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions.

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be d^emiined appropriate by the 
Commission.

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliabilify Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt- 
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof

Signature of Affiant & Title

Sworn and subscribed before me this 
Month /?

ignature of official administering oath Print Name and Title

My commission expires on

, . ANDREA R. STOKES 
NOTARY PUBLIC-OHIO 

5 MYCOMMISSION EXPiRESIO-12-2020

i*i



Exhibit A-2
Authorizing Ordinance

City of Maumee
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ORDIHRNCE NO. 191 -2000.

AVTEOtlZim EXECOTION OS’ GOVERNHENXaii iUSSESGaTICa?
coomaaioN RisBwmz with thk cities o? toI;Edo,
OREGON, SILVaNia, NORTHNOOB, RSRBySSURG, VIIIACSS OF 
HOIXaNB, iU3B Lucas CODIOT BQRRB OF COKWISSIONERS 
RELATIVE TO A JOINT GOVERNMENTSD ELECTIUrC 
ftGGBESariON FR06RBM, ADTHORTZING AND DIRECTING THE 
AmiNISTHATXON TO FILS AN AFFLICMION FOR 
CERTISTCATION AS GOVERNMENTAL ENBRGT AGGRBSaTOR 
WITH THE PDBLIC DTILITISS CCmtSSlCW OF OfilO, A23D 
DECIARIN6 AN EMERGENCF.

NHHKSAS, Ohio Re'7ise<i Code Section 4928.20 prcxirides that 
jaunicipal corporations and boards of codhty casnadastoaers may 

aggregate the electric loads within their jurisdictions and 

eater into agreements for the sale of electricity to serve 

such loads; end
WHEREAS, Ohio Revised Code Section 4928.20 further provides 

that such atnnicipal corporations and boards of county 

commissioners may exercise their aggregation authority 

jointly; and
WHEREAS, the cities of Toledo, Sylvania, Oregon, 

Northwood, and Perrysburg, the village of Holland, and the 

•Lucas County Board of Commiasioners desire to jointly exercise 

their aggregation authority in order to minimize the time and 

expense of creating sn aggregation program and to maximize the 

potential for rate savings to their residents; and
WHEREAS, it is necessary to iraaediately begin the worfc of 

establishing the joint aggregation program and filing for 

certification with the Public Utilities Commission of Ohio 

subject to the approval of the aggregation program by the 

electorate in order to secure the limited amount of low cost



power airailable in the Toledo Edison service district:
NOW, TKEKSFOBE, BE IT OBTtAINSB by the Coiiridil of the City 

of Maumee, Lucas County, Ohio:

SECTION 1* The Mayor and Municipal Clerk ace hereby 

authorized aoid instructed to execute and enter into an 

agreement with the cities of Toledo/ Oregon, Sylvania, 

Northwood, and Berrysburg, the village of Holland, and the 

Lucas County Board of Coonaissioners to establish and operate 

a joint governmental aggregation program within the borders of 

the signatory conmunities.
SECTION 2. The agreement shall provide for the conditicmal 

executlcsn of the agreement prior to the certification of the 

vote of the Maumee electorate for planning and oirgaaizational 

purposes only. -Xn the event that the aggrega.tion. issue is 

disapproved by the Maumee electorate, Maumee's conditional 
execution ahail be revoked end Mamee shall be relieved of all 
responsibilities, obligations, and benefits under the 

agresnent.
SECTION 3. The Administration is authorized and Instructed 

to obtain cartificatidn from the Bublic Otllities Comaission 

of Ohio to operate a governmental aggregation program.
SECTION 4* The AtSsinistration, in conjuncticai with the 

other named (XWBSunities/ is authorized to seek proposals from 

energy marketers to supply the cotamunities' residents with 

electrical energy mder the joint aggregation program.



SSCTICS} S* It is found and detemined that all 
foisaal actions of this Council concerning and relating to tfife 

passage of this Ordinance were adopted in an open meeting of

of any of its coaaaittees that resulted in such, formal action

legal reqairaaeats including Section 121*22 of the Ohio 

Revised Cods,
SSC’^Xcasr This Ordinance Is hereby declared to be an 

emergency measure and shall take effect and be in force 

immediately from and after its passage. The reason for the 

^ergency lies in the fact that this Ordinance is necessary

safety in that the this ordinance is r©<^iir«<i to be
ijmaediately effective in order for the Mainistration to begin
preparations for the creation of a governmental aggregation
program within a conpetitiva time frame.

Vote on emergency clauses Yeas 7 grays o 
ITovember 6, 200157Passed as an emergency meastare:



Exhibit A-3
Operation and Governance

Plan

City of Maumee



Purpose

This aggregation plan has been developed in compliance with Ohio Revised Code 
section 4928.20 regarding governmental aggregation of electric service consume.

The City of Maumee Aggregation Brogram (‘Trogram’’) seeks to aggregate the retail 
electric loads of consumers located in the city to negotiate the best rates for the stqjply 
and distribution of electric power. It has the potentiaS to combine residential, 
commercial and industrial customers into a buying pool that will be very attractive to 
marketers. ParticipationintheCityofMautnee aggregation program is voluntary. Any 
individual has the opportunity to decline to be a member of the aggregation program 
and to remain with the Toledo Edison standard offer of service or to enter into a power 
supply contract with any competitive retail electric supplier.

Process

The process of goveramehtal ag^gation is set out in Ohio Revised Code section 
4928.20. The section defines two different types of ag^egation that may be enacted 
by a governmental entity - opt-in aggregation and opt-out aggregation. Opt-in 
aggregation can occur only with the prior consent of each electric ctMisumer. That is, 
the consumer must give its consent to be included in the governmental aggregation 
program. Under the opt-out aggregation provisions, all electric consumers within the 
City of Maumee will be automatically included in the governmental aggregation 
program. However, such customers will be given prior notice entitling them to 
afiinnatively elect not to be part of the governmental aggregation program. These 
custmners can opt-out during a 30-day period at the beginning of the program without 
paying a switching fee. A similar 30-d^ opt-out period will be offered every tw> years 
during vdiich customers can leave the City’s aggregaticai pool vrithout paying a 
switching fee.

Maumce^s Aggregation Program

Maumee *s aggregation program will be admim'stered by the iDivision ofPublic Utilities, 
with the assistance of the Director of Law, The Division ofPublic Utilities currently 
administers the natural gas purchasing program that contracts for natural gas service to 
all of the City’s fecilities. The Department has expertise in the law and re^atiems
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api^cable to the aggregation prograni and experience in contracting with marketers for 

energy services.

The aggregation program is designed to reduce the amount consumers pay for electric 
energy. Maumee will not buy and resell the power for the participants of the program. 
Inst^d, Maumee will competitively bid and negotiate a contract with a ccnnpetitive 

retail electric siq>pli€r to provide firm, aiJ-reqairements service to the membera of the 
aggregation program. The ccmtract will be for fixed price service to each class of 
customers at a rate that is lower than the standard offer from Toledo Edison. Once the 
contract has betainegotiated, it will be submitted to Maumee City Council for ^proval.

Once the contract has b^ai ^proved, notice will be to each customer disclosing
the rates to be charged for electricity and oth«r terms of the contract with the 
competitive retail electric supplier. Customers will be advised in the notice th^ they 
may opt out of the program during a 30-day period following the mailing of the 
nofficaricm. Customers who opt out of the City’s aggregation program during this 
uritiai notification period vnU remain on Toledo Mson’s standard service offer unless 
and until fiie customer chooses an alternative power supplier.

Services

The Division of Public Utilities of the City of Maumee will provide technical analysis, 
competitive procurement of services, regulatory approvals, accounting md fiscal 
management, amtract maintenance, communications, program coorrhnation and 
administrative support for the Maumee Aggregation Program usir^ existing staff

Funding

The primary expsises of the Maumee Aggregation Program are expected to be 
publication of notices, written notification to customers, switching fees to Toledo 
Edison, regul^ory fees and registration with the Public Utilities Ccsnmission of Ohio. 
Except, possibly, for the initial notification of customers, tiiese expenses will be the 
responsibilify of (he marketer suppiymg services to the ag^egation program. The City 
of Maumee anticipates that the startup costs will not exceed $10,000.
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Notification of customers

Following the ^proval of the power supply contract by Maumee City Cotmcil, the 
Division of Util% Billing will begin notifying customers of the rates to be charged to 
all participants in the Maumee aggregation program. Notices wili be sent out by (1) a 
notice included within the electric bill or by a separate mailing; (2) newspaper notices; 
and (3) public service announcements.

The notice shall inform customers that they have the to opt out of the Maumee 
aggregation program without penalty within 30 days after the mailing of the notice. In 
addition, the notice shall prominently state all charges to be applicable to service under 
ftie aggregation program including a conqjarison witii the Toledo Edison standard oSer. 
Finally, the notice will explain how to opt out of the City’s aggregation program.

New customers moving into or within ftie pool will be notified in accordance with 
applicable state law and PUCO regulations.

Notificatian of Toledo Edison

At the same time that customers are being notified of the contract prices mdet the 
Maumee aggregation program, ftie Division of Utility Billiag or its selected power 
supplier shall notify Toledo Edison that the City has negotiated a contract with a 
competitive retail electric service iM'ovider to supply firm, all-requirements service to 
members of the Maumee aggregation program. Toledo Edison wiE be advised to 
prepare for the transfer of these customers fi'om foe standard service offer to foe offer 
of the selected pow^ supplier.

Activation of ciistomer service

The City’s marketer and Toledo Edison will identify those customers in foe City 
cmreatly receiving the standard offer or a special contract offer including PIPP 
(Percentage of kcome Payment Plan) customers. Those customers ^o havenot opted 
out, who have not renewed their ^>ecialrate contracts and who are not on foe PIPP will 
be transfeired to the siq)pHer selected by the City and enrolled over the period of one 
mofifo, Toledo Edison shall notify each transferred customer of foe transfer to foe 
supplier of the Maumee aggregation program with its last bill for standard offer ^rvice.



Service unte the new supplier shall begin at the start ofthebillmg{mo<ifollowingthe 
transfer.

Costomer opt-oat

Customers may opt out of the Maumee aggregation program at no char^ within a 30- 
day period following the mailing of the notice centaining the rates and terms of the 
aggregation program. Customers who provide the required opt out notice will remain 
custenners of Toledo Edison until su^ time as they select a different generation 

provider. A 30-day period in which customers can opt-out of the aggregation program 
without charge will be offered every two years.

Customer opt4n

Customers who have left the Maumee aggregation program or who have moved into 
the City may qpt-in to the City's aggregation program at any time by contacting the 
Qty or its marketer.

Disputi^

The procedure for handling complaints and disputes will be fecilitated by the enei^ 
maiiceter. The chosen marketer will obtain a toll-free number for customer related 
complaints. Dispute resolution provLsiaus will be in accordance with PUCO 
regulations.

Termination of power supply program

The power sr^jply program may be terminated upon the termination or expiration 
of the power supply contract without any extension, renewal or subsequent siq)ply 
contract being negotiated. Each individual customer receiving power supply service 
under the hfetunee segregation program will receive notification of the terminatioE of 
the program 90 days prior to termination. In the event of termination, customers in the 
Maumee aggregation program would either return to the Toledo Edison standard 
offer or choose an alternative supplier.
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Rates
The Division of Utility Billing shall receive proposals from electric si^^iiers using a 
competitive selection process. Die request for proposals shall require frie suppliers to 
o&sx a generation charge for each customer class, load groining or odier ^propriate 
category that is Iowa than the standard offer from Toledo Edison. Die prices to be 
chaiged to customers in frie Maumee aggregation program will be set by City Council 
after negotiations widi the selected siq>plier.

gilliiig

Toledo Edison will ccmtinue to bid customers cm bdiaif of itself and the marketer, using 
an itemized format approved by the PUCO.



Elieibility

Only non-mercantile consumers shall be eligible for the Program through the opt-out 
process. Other eligibility restrictions such as peak demand or use may be negotiated 
within the Contract.

Liability

THE CITY SHALL NOT BE LIABLE TO MEMBERS IN THE AGGREGATION GROUP 
FOR ANY CLAIMS WHATSOEVER ARISING OUT OF THE AGGREGATION 
PROGRAM OR THE PROVISION OF AGGREGATION SERVICES BY THE CITY OR 
THE PROVIDER. AGGREGATION GROUP MEMBERS SHALL ASSERT ANY SUCH 
CLAIMS SOLELY AGAINST THE PROVIDER PURSUANT TO THE POWER SUPPLY 
AGREEMENT, UNDER WHICH SUCH PARTICIPANTS ARE EXPRESS THIRD-PARTY 
BENEFICIARIES.

INFORMATION AND COMPLAINT NUMBERS

Potential participants can receive more information about the program or Copies of this 
Plan from the City of Maumee free of charge by calling 419-897-7117.

Any electric customer, including any participant in the City’s Aggregation 
Program, may contact the Public Utilities Commission of Ohio (PUCO) for 
information, or to make a complaint against the Program, the Provider or EDU. 
The PUCO may be reached toll free at 1-800-686-7826.



Appendix A Education Process

The Provider will develop an educational program in conjunction with the City of Maumee. Its 
purpose will be to explain the aggregation program to City Members, provide updates and disclosures 
as mandated by State law and the rules of the PUCO, and provide the opportunity for the members to 
opt out of the program. The following are the program components:

1. Each eligible consumer within the City limits will receive via U.S. Mail notification of: what 
government aggregation means, their membership in the government aggregation program, the 
procedure which must be followed in order to opt out of the program, the price that they can 
expect to receive as a member of the program, and the deadline for returning the opt out form. 
See the attached letter.

2. The Provider will work with the City to provide opportunities for educating eligible City 
consumers about the Program and their ri^ts under the law, PUCO rules and this Program. In 
addition, the Provider and City will work to provide education about and other opportunities for 
energy efficiency measures to help consumers reduce energy consumption.

3. The Provider will provide updates and disclosures as mandated by State law and rules of the 
PUCO.

4. The opt-out opportunity will be provided to the Members of the program at least every three 
years. Should conditions, suppliers, price, or any other component of the program change 
within the three-year period, participants will be given a notice of their opportunity to opt out 
of, or into the program.
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Appendix B Customer Service Plan

A. Member Access:

1. Provider shall ensure Members reasonable access to their service representatives for 
inquiries, complaints, to discuss charges on Member bills, and transact any other business.

2. Telephone access shall be toll free and afford Members prompt answer times during normal 
business hours, as follows:

Corporation
Address: 
City: __
Toll-free telephone number: 1- 
Hours:

3. Provider shall provide a 24-hour automated telephone message instructing callers to report 
any service interruptions or electrical emergencies to the EDU with appropriate phone 
numbers.

B. Member Complaints:

1. Provider shall investigate Member complaints (including complaints referred by EDU). and 
provide a status report within five calendar days following receipt of the complaint to:
a. The consiimer, when the complaint is made directly to the Provider; or
b. The consumer and The PUCO Staff (“Commission Staff’)) when a complaint is referred 

to the Provider by the Commission Staff.

2. If an investigation is not completed within 14 calendar days, the Provider shall provide 
status reports to the consumer and the City, or if applicable, to the consximer, the City, the 
City consultant and the Commission Staff. Such status reports shall be provided at five-day 
intervals until the investigation is complete, unless the action that must be taken will require 
more than five days and the Member has been so notified.

3. Provider shall inform the Member, or the Member, the City, City consultant and 
Commission Staff, of the results of the investigation, orally or in writing, no later than five 
calendar days after completion of the investigation. The consumer, the City, the City 
consultant, or Commission Staff may request the report in writing.

4. If a residential consumer disputes the Provider report, it shall inform the consumer that the 
Commission Staff is available to help resolve informal complaints. Provider shall provide 
the consumer with the current address, local/toll free telephone numbers, and TDD/TTY 
telephone numbers of the Commission’s consumer services department.

5. Provider shall retain records of Member complaints, investigations, and complaint 
resolutions for one year after the occurrence of such complaints, and shall provide such 
records to the Commission Staff within five calendar days of request.
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6. Provider shall make good faith efforts to resolve disputes.

C. Member Billing and Payments

1. Provider shall arrange for Toledo Edison or its agent to bill Members for such services 
according to a tariff approved by the commission. Residential Member bills issued by 
or for the Provider shall be accurate and understandable, be rendered at intervals 
consistent with those of Toledo Edison, and contain sufficient information for Members 
to compute and compare the total cost of competitive retail electric service (s). Such 
bills shall also include:

a. The Member's name, billing address, service address, the Member’s EDU 
account number, and if applicable, Provider account number;
b. The dates of service covered by the bill, an itemization of each type of 
competitive service covered by the bill, any related billing components, the charge 
for each type of service, and any other information the Member would need to 
recalculate the bill for accuracy;
c. The applicable billing determinants, including beginning meter reading, ending 
meter reading(s), demand meter reading(s), multipliers, consumption(s), and 
demands;
d. For Member-generators with net metering contracts, a statement of the net 
metered generation;
e. The unit price per kWh charged for competitive service, as calculated by 
dividing current-period competitive service charges by the current-period 
consumption;
f. An identification of the provider of each service appearing on the bill;
g. The amount billed for the current period, any unpaid amounts due from previous 
periods, any payments or credits applied to the Member’s account during the current 
period, any late payment charges or gross and net charges, if applicable, and the 
total amount due and payable.

2. The due date for payment to keep the account current. Such due date shall be no less 
than:
a. Fourteen days after the postmark date on the bill for residential Member; 

and Twenty-one days after the postmark date or the bill for nonresidential 
Members;

b. Current balance of the account, if a residential Member is billed according to a 
budget plan;

c. Options and instructions on how Members may make their payments;
d. For each provider whose charges appear on the bill, a listing of the provider’s toll- 

free telephone number and address for Member billing questions or complaints;
e. A listing of the toll-free consumer assistance telephone numbers and available hours 

for applicable state agencies, such as the commission, the Ohio Consumers’
Counsel, and the Ohio Attorney General’s office;

f. The Toledo Edison 24-hour local/toll-free telephone number for 
reporting service emergencies;

g. Identification of estimated bills or bills not based upon actual end-of-period



meter readings for the period; and 
h. An explanation of any codes and abbreviations used.

3. If applicable, Provider will, upon request, provide Members with the name and 
street address/location of the nearest payment center and/or authorized payment agent.

4. If applicable, when a Member pays the bill at a payment center or to an authorized 
payment agent, such payment shall be credited to the Member’s account as of the day 
such payment center or agent receives it.

5. The City and Provider shall establish policies and procedures for handling billing 
disputes and requests for payment arrangements.

D. Collections for delinquent accounts:

The EDU’s credit and collection policies will apply to Program Members and shall be 
administered by the EDU. Neither the Governmental Aggregator, nor Provider, will implement 
additional policies with respect to credit, deposits and collections. Failure to pay for 
Competitive Retail Electric Services may result in cancellation of the Member’s contract with 
the Provider, and return the Member to the EDU’s Standard Service Offer.
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Exhibit A-4
Automatic Aggregation 

Disclosure - Opt-out Form

City of Maumee



August 28, 2018
Opt-Out Deadline

September 18, 2018

City of Maumee
Electric Aggregation Enrollment Notification

Dear Resident or Small Business,

Welcome to your community's electric aggregation program which provides you with exclusive pricing on the electric generation 
portion of your electric bill. This is possible through governmental aggregation, a community purchasing program where community 
officials use group buying power to purchase electricity from a retail electric generation supplier certified by the Public Utilities 
Commission of Ohio. To further increase the buying power of your community, it decided to join with many other area communities 
as part of the Northwest Ohio Aggregation Coalition (NOAC). This program was approved by voters in your community in November 
2000.

How You Benefit
By participating in this aggregation program, you will receive the following exclusive pricing on your electric generation;

Your Electric Utility Variable Price - Tiered Term End Early Termination Fee

Residential &
Small Business

Toledo Edison
5.31 cents per kWh through January 2018; then 

5.33 cents per kWh through May 2020 May 2020 None

FirstEnergy Solutions, a subsidiary of FirstEnergy Corp., has been selected by your community as part of the Northwest Ohio 
Aggregation Coalition to provide your electric generation. If you’re not already participating, this is your chance to join. If you're 
already participating, this is your opportunity to continue the benefits of the program.

Same Reliable Service
Your electric utility will continue to maintain the system that delivers power to your home or business - no new poles or wires will be 
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with your FirstEnergy 
Solutions charges included. There is no cost for enrollment, you will not be charged a switching fee, and you do not need to do 
anything to participate.

Enrollment Information
If you are not currently receiving electric generation from FirstEnergy Solutions, your electric utility will send you a letter confirming 
your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will inform you of your 
option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To become a member of the community's 
electric governmental aggregation program, you don't need to take any action when this letter arrives.

Opt-Out Information
If you are a new member of the program, your future bills will reflect the electric price listed above from FirstEnergy Solutions after 
your enrollment has been completed and your switch has been finalized - approximately 30-45 days, depending upon your meter 
read date. Of course, you are not obligated to participate in the community's electric governmental aggregation program. If you do 
not want to participate in your community program, you have until the opt-out deadline found in the upper right-hand corner of this 
letter to return the attached "opt-out" form below. If you do not opt out at this time and leave the program at a later date, you might 
not be served under the same rates or terms and conditions that apply to other customers served by your utility. Once enrolled, you 
will receive a notice at least every three years asking if you wish to remain in the program.

Please refer to the enclosed Terms and Conditions and FAQs for more information. Your community has selected FirstEnergy 
Solutions to handle questions regarding your community-approved electric aggregation program, if you have any questions, please 
call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.

Sincerely,

Northwest Ohio Aggregation Coalition

tff/r

NOLUIMO

City of Maumee OPT-OUT FORM

Option 1: Do Nothing to Join
OR

Option 2: Return this Opt-Out Form
You will be enrolled automatically if you To opt out, this form must be received by
do not respond to this letter. FirstEnergy Solutions by the deadline.

Opt-Out Deadline

September 18, 2018

Service Address (City, State, Zip): 

Phone Number; ________

Account Number:

Account Holder Signature:,

G By checking this box, I choose to opt out of rny community electric governmental aggregation program.

Return opt-out form to: NOAC Community Electric Aggregation Program, 341 White Pond Drive, Bldg. B3, Akron, Ohio 44320
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How is my community able to choose a certified electric 
generation supplier on my behalf?
Under governmental aggregation, local officials bring citizens 
together to gain group buying power for the purchase of 
competitively priced electricity from a retail electric 
generation supplier certified by the Public Utilities 
Commission of Ohio (PUCO). Residents voted to allow the 
community to contract for an electric generation supplier on 
their behalf.

What do I need to do if I want to be included in this 
governmental aggregation?
You do riot need to do anything to receive the discounted 
generation pricing under this program. You may choose to 
remain in the aggregation group by simply not returning the 
opt-out form.

Is my price for power fixed, or does it vary?
The information in your letter states if your price is fixed, 
variable, or variable based on a tiered pricing structure. Your 
community decided on a tiered pricing structure, where your 
initial price will remain the same each month throu^ the 
meter-read date of the first tier outlined in your Agreement's 
Terms and Conditions. At that time, your price will change 
but then remain the same each month for the rest of your 
Agreement.

How will 1 know if I can save money under the electric 
governmental aggregation program?
You'll know you are saving money as long as your price with 
FirstEnergy Solutaons is lower than your utility's Price to 
Compare (PTC).

If I am already a member of this program, why am I 
receiving this letter?
As a current member of your community's electric 
governmental aggregation program, you are given the 
opportunity to opt out of the program at least every three 
years at no charge. Your previous contract with FirstEnergy 
Solutions is coming to an end, and this is your opportunity to 
either opt out or continue the benefits of the program.

What does "opt out" mean?
"Opt-out" means that you can decide not to participate in 
your community's electric governmental aggregation 
program. By returning the opt-out form, which is included in 
this mailing, by the Opt-Out Deadline you will not be enrolled 
as an electric generation customer with FirstEnergy Solutions, 
your community's competitive electric generation supplier, 
and you will not receive the discount.

What happens if I do not send in the opt-out form? 
if you do not return the opt-out form by the Opt-Out 
Deadline, you will be included in your community's 
governmental aggregation program and will receive 
competitively priced electricity from FirstEnergy Solutions.

Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed 
opt-out form and it must be received by the Opt-Out 
Deadline.

Can I opt out of the program at a later date?
Yes, you may leave the aggregation program at any time.

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will 
continue to supply your electric generation as it always has, 
or you can shop for an alternative generation supplier. A list 
of competitive electric suppliers certified by the PUCO and 
their current prices are available by calling 1-800-686-PUCO 
(1-800-686-7826).

If I join the aggregation, will FirstEnergy Solutions continue 
to budget bill my supplier charges?
Yes. Toledo Edison, The Illuminating Company, Ohio Edison 
and Duke Energy include supplier charges in the monthly 
budgeted amount. Budget billing supplier charges is limited in 
AEP Ohio's and DP&L's service areas. Please call 1-866-636- 
3749, if you have questions regarding budget billing in your

Can I still have my payment automatically deducted from 
my checking account as I do now?
Yes. How you pay your electric bill will not change.

If I join my community's governmental aggregation 
program, who will deliver my power, read my meter and 
respond to emergencies, such as power outages?
Your electric utility will still be responsible for delivering 
power to your home or business, reading your meter and 
restoring power after an outage.

Who is FirstEnergy Solutions?
FirstEnergy Solutions, a subsidiary of FirstEnergy Corp., is a 
leading competitive supplier of energy to residential, 
commercial and industrial customers in Ohio, Pennsylvania, 
New Jersey, Maryland, Illinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, 
Monday through Friday, 8 a.m. to 5 p.m,
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Residential and Small Commercial - Terms and Conditions
Governmental Aqqreqation Product Variable Price - Tiered
Electric Distribution Utility (“EDU’’) The Toledo Edison Company
Price and Length of Agreement 5.31 d/kWh through your January 2018 meter read: then 5.33 ^/kWh through your May 2020 meter read
Cancellation/Termination Fee None

These Terms and Conditions apply to you because you are enrolling for electric generation service with FirstEnergy Solutions Corp. {"FES”) through either 
(a) affirmative consent or (b) not opting out of your community aggregation program. If you enroll by affirmative consent, thesiiTerms and Conditions and 
the enrollment information on the website are your Agreement (“Agreement"). If you choose to remain in the community aggregation program by not “opting- 
out” or exercising the right of rescission, these Terms and Conditions and your opt-out notification are your Agreement. Please keep a copy of this Agreement 
for vour records.

FES is certified by the Public Utilities Commission of Ohio (“PUCO”) to offer and supply electric generation services in Ohio. As a Competitive Retail Electric 
Service (“CRES”) provider, FES will supply the electric generation to your EDU based on your usage, Your EDU then distributes or delivers the electricity 
to you. FES sets the generation prices and charges that the customers pay. The PUCO regulates distribution prices and services. The Federal Energy 
Regulatory Commission (“FERC”) regulates transmission prices and services.

Definitions: Generation Charge - Charge for the production of electricity. Transmission Charge - Charge for moving high voltage electricity from a 
generation facility to the distribution lines of the EDU. Distribution Service - Physical delivery of electricity to customers by the EDU.

Right of Rescission: If you do not opt-out or you give your affirmative consent and are enrolled to receive generation service from FES, your EDU will 
send you a confirmation notice of transfer of service. You will have the right to rescind your enrollment within seven (7) calendar days following the postmark 
date of the confirmation notice by following the instructions contained in the notice. The Right of Rescission only applies when a customer switches to a 
generation supplier and not on renewal enrollments. Your EDU will not send a confirmation notice upon any renewal of this Agreement. Should you choose 
to opt-out of your community’s program, you will be served by your EDU’s standard service offer established pursuant to section 4928.14 of the Ohio 
Revised Code fORC”) unless you choose an alternate supplier of electricity.

Eligibility: Only eligible residential customer accounts not enrolled in the Percentage of Income Plan Program (“PIPP”) and eligible small commercial 
customers may enroll in this offer from FES. FES reserves the right to refuse enrollment to any customer with an outstanding electric bill balance.

Basic Service Prices: During the term of this Agreement, you agree to pay FES a price indicated in the table above for a total combined Transmission, 
Generation and Generation Related Charge (“Retail Electric Service”). Your Price to Compare (“PTC”) consists of bypassable transmission, generation and 
transmission and generation related components, which are charges associated with the costs of purchased power and the cost to deliver the power through 
the transmission system. These are the charges that you would avoid for that billing period when you switch to FES. If your product in the table above is a 
% Off PTC product, your monthly price per kWh will vary because the EDU’s PTC may change based on any changes made by the EDU in its calculations. 
In addition to FES' charges, you will be charged by your EDU for distribution and various other charges. Your price may also include a fee assessed by a 
broker or agent representing your community.

Length of Agreement: As a part of your community’s program, your Retail Electric Service from FES wiil start on your next available meter read after 
processing of the enrollment by your EDU, and continue through the term indicated in the table above. The program may be terminated prior to the term 
pursuant to the terms of the master agreement between FES and your community for the aggregation program. Should the program be terminated, you will 
be returned to your EDU’s standard service offer or its successor. In the event that (1) the PUCO approves or implements a phase-in credit for generation 
and/or transmission charges of the EDU or takes any other action which affects the PTC or otherwise does not allow the EDU to reflect the full cost to 
procure generation and transmission in the PTC or other regulatory action; or (2) there is any change in any statute, rule, regulation, order, law, or tariff 
promulgated by any court, governmental authority, utility. Independent System Operator (“ISO”), Regional Transmission Organization (“RTO") or other 
service provider, or any change in operating procedure, which alters to the detriment of FES its costs to perform under this Agreement, you may receive a 
notification from FES. This notification will include a description of one or more of the situations described above. FES may offer you new Terms and 
Conditions. You must indicate your affirmative consent to the new Terms and Conditions as specified in the notices. If you do not contact FES to accept the 
new terms, this Agreement will terminate on the date specified in the notices, and you may be returned to your EDU for Retail Electric Service. Alternatively, 
FES may decide to terminate this Agreement, and you will receive prior written notice of the termination, after which you may be returned to your EDU for 
Retail Electric Service. Whether FES offers you new terms or terminates this Agreement under this provision, you wiil not be responsible for the 
cancellation/termination fee (if any) set forth in the table above. You must still pay all FES charges through the date you are returned to your EDU or 
switched to another CRES provider for service.
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Billing: You will continue to receive a single bill from your EDU that will contain both your EDU and FES charges. FES reserves the right to unilaterally 
modify this billing format in the event your EDU is unable or unwilling to provide consolidated billing in this format or changes the calculation of the PTC. If 
you do not pay your bill by the due date, FES may cancel this Agreement after giving you a minimum of fourteen (14) days written notice. Upon cancellation 
you will be returned to your EDU as a customer. You will remain responsible to pay FES for any electricity used before this Agreement is cancelled, as well 
as any late payment charges. If you have 12 months of billing history and you are enrolled in budget billing with the EDU, you can enroll in a budget billing 
program once per year. At the end of the contract term, you are responsible for payment of any outstanding balance upon final contract true up. FES 
reserves the right to adjust your monthly budget amount prior to final contract true up. If you enroll in budget billing, then choose not to be in the program 
or if you become two consecutive monthly payments overdue, you will be removed from budget billing, your account will be reconciled, and you will be billed 
for the outstanding budget balance on your next billing cycle. Failure to pay electric utility charges may result in you being disconnected in accordance with 
your EDU’s tariff.

Penalties, Fees and Exceptions: If you do not pay the full amount owed FES by the due date of the bill, FES may charge a 1.5% per month late payment 
fee.

Cancellation/Termination Provisions: You may terminate this Agreement, without penalty, if you move out of the EDU service territory or into an area 
where FES charges a different price. There may be a Cancellation/Termination Fee indicated in the table above If you terminate this Agreement for any 
other reason, except as expressly provided herein. Upon termination' with FES and return to the standard service offer with your EDU, you may not be 
served under the same rates, terms, and conditions that apply to other EDU customers.

Customer Consent and Information Release Authorization: By choosing not to opt-out of your community’s aggregation program, or to affirmatively join 
it, you understand and agree to the terms and conditions of this Agreement with FES. You authorize FES to obtain information from the EDU that includes, 
but is not limited to; billing history, payment history, historical and future electricity usage, meter readings, and characteristics of electricity service. FES 
reserves the sole right to determine if your credit standing is satisfactory before accepting your enrollment request. This Agreement shall be considered 
executed by FES following acceptance of your enrollment request by FES, the end of the 7-day rescission period, and subsequent acceptance of the 
enrollment by your EDU.

Contract Expiration: At least every three (3) years, you will be given the opportunity to opt-out of your community’s aggregation program at no cost. You 
are responsible for arranging for your electric supply upon termination of this Agreement.

Dispute Procedures: Contact FES with any questions concerning the terms of service by phone at 1-888-254-6359 (toil-free) M-F 8:00 am to 5;00 pm EST 
or in writing at 341 White Pond Drive, Attn: Contract Administration, Akron, OH 44320. Our web address is www.fes.com. If your complaint is not resolved 
after you have called your electric supplier and/or your electric utility, or for general utility information, residential and business customers may contact the 
PUCO for assistance at 1-800-686-7826 (toll free) M-F 8:00 a.m to 5:00 pm EST or at www.Duco.ohio.qov. Hearing or speech impaired customers may 
contact the PUCO via 7-1-1 (Ohio Relay Service). The Ohio Consumers' Counsel ("OCC”) represents residential utility customers in matters before the 
PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) M-F 8:00 am to 5:00 pm EST, or at www.pickocc.org.

Force Majeure Termination; FES will make commercially reasonable efforts to provide your electric service, but does not guarantee a continuous supply 
of electricity. Certain causes and events are out of FES's reasonable control (“Force Majeure Event(s)") and may result in interruptions in service. FES will 
not be liable for any such interruptions caused by a Force Majeure Event, including but not limited to, acts of God, war, civil disturbance, insurrection, 
terrorism, fire, flood, earthquake, acts of default of common carriers, strikes, boycotts, unforeseen maintenance, unforeseen shutdowns or deficiencies of 
sources of supply, inability to access the local distribution utility system, nonperformance by the EDU or other similar circumstances beyond FES’ reasonable 
control.

Miscellaneous: You have the right to request from FES, twice within a 12-month period, up to 24 months of payment history, without charge. FES will not 
release your Social Security number and/or account number(s) without your written consent except for FES’ collections and reporting, participating in 
programs funded by the universal service fund, pursuant to ORC section 4928.54, or assigning a customer’s contract to another CRES provider. FES’ 
environmental disclosure statement Is available for viewing on our website www.fes.com. FES will make the required quarterly updates to the statement 
electronically on our website and will also provide the information upon request. FES may assign its rights to another CRES provider, including any 
successor, in accordance with the rules and regulations of the PUCO. FES assumes no responsibility or liability for the following items that are the 
responsibility of the EDU; operation and maintenance of the EDU’s electrical system, any interruption of service, termination of service, or deterioration of 
the EDU’s service. In the event of a power outage, you should contact your local EDU. You are responsible for providing FES with accurate account 
information. If said information is incorrect, FES reserves the right to reprice the applicable account(s) or terminate the Agreement. FES reserves the right 
to return any customer to the EDU if the customer’s rate code is changed and the account is no longer eligible for this program.

Warranty: FES warrants title and the right to all electricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE 
AND ARE IN LIEU OF ALL OTHER WARRANTIES. WHETHER STATUTORY. EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY 
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF 
TRADE.
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