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Case No.: 16-2228-GA-GAG
Dear Sir/Madam:
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Enclosed please one (1) original and three (3) copies, as required by the PUCO, of

the Renewal Application for the Sandy Township as a Governmental Aggregator to
provide Gas Governmental Aggregation Service.

Thank you in advance for your assistance in this regard

me if you have any questions.

CC:

Columbus Office

Please feel free to call

Pam Pettay, Fiscal Officer
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Key Bank Building
88 E. Broad St.
Suite 1560

Columbus, OH 43215

Marion Office

355 East Center Street
Suite 10

Marion, Ohio 43302

Cleveland Office

Hanna Building

1422 Euclid Avenue
Suite 830

Cleveland, Ohio 44115
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Ohio | Public Utilities
O Commission | 1522 - GA-CGAC

ORIGINAL GA

Case Number

RENEWAL CERTIFICATION APPLICATION
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
B-1 — Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file

completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may also download the form by
saving it to your local disk.

A-1

A-2

A-3

A4

Renewal Applicant information:

Legal Name SANDY TOWNSHIP TRUSTEES

Address 4387 CROSS ROADS ROAD, MAGNOLIA, GHIO 44643
Telcphone Ne. 330.866.3451 Web site address  N/A
Current PUCO Certificate Number 18-565G(1) Effective Dates 12-18.2016-12.18.2018

Contact person for regulatory or emergency matters:
Name PAMPETTAY Title FISCAL OFFICER
Business Address PQ BOX 45, SANDYVILLE, OHIO 44671

Telephone No. 330.866.345% Fax No. 330.866.3299 Email Address sandytwp@live.com

Contact person for Commission Staff use in investigating customer complaints:
Name  MARC HOLLINGER, ASPEN ENERGY Title SENIOR ENERGY CONSULTANT
Business address 4789 RINGS ROAD, SUITE 100, DUBLIN, OHIO 43017

Telephone No. 614.884.5300 Fax No. 614.336.8362 Email Address mhbollinger@aspenanergy.com

Applicant's address and toll-free number for customer service and complaints:

Customer service address 4789 RINGS ROAD, SUITE 100, DUBLIN, OHIO 43017
Toll-Free Telephone No. 800.926.0046 Fax No. 614.336.8362 Email Address mholiinger@aspenenergy,ﬁ
(Ohio Natural Gas Governmental Aggregator Renewal) Page 1 of 3

180 East Broad Street » Columbus, OH 43215-3793 » (514) 466-3015 ¢ wwiv PUCO.ohio.gov
The Public Utilities Commission of Ohio is ar Equal Opportunity Employer and Service Provider



B-4

B-5

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Authorizing Ordinance,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26
and 4929.27 of the Ohio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of

the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Aggregation Disclosure Notification,” if the aggregation program provides
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy

of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the
finalized Opt-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (including contracting with consultants, broker/aggregators, retail
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

Applicant Signature atd Title

Sworn and subscribed before me this ) day of "b\)\\ﬁ Month  QO\<H Year
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Signature of official administering oath Print Name and Title

My commission expires on

¢
ey

(Ohio Natural Gas Governmental Aggregator Renewal -Version 1.07) Page 2 of 3



The Public Utilities Commission of Ohio

Ohio Natural Gas Governmental Aggregation
Affidavit Form
(Version 1.07)

In the Matter of the Application of )

SandyTrwachip Case No. | /{,~22AF7-GA-GAG

for a Certificate or Renewal Certificate to Provide
Natural Gas Governmental Aggregation Service in

e’ S’ N’

Ohio.
s e
0 Cadip ]
/A/ | l [ an /l éf- # [ eS [Affiant], being duly swom/affirmed, hereby states that:
(1) The information provided within the certification or certification renewal application and supporting information is

(2

3

O]

(%)

©

Q)

®

complete, true, and accurate to the best knowledge of affiant.

The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Chio
Revised Code.

Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer
complaints.

Affiant further sayeth naught.

Affiant Signature & Title | W % W

Sworn and subscribed before me this Z day of l 3. I, Month Year

an;o\ j« Sbke} SC Pt(}on“ gg,.tl/

l,ﬁswring Oath Print Name and Title

My commission expires on 2.12- 11

(Ohio Natural Gas Governmental Aggregator Renewal) Page 3 of 3

180 East Broad Street » Columbus, OH 43215-3793 » (614) 466-3016 ¢ wivw.PUCO.ohio.gov

s m “ The Public Utilitics Camntission of Ohio Is an Equal Opportunity Employer and Service Provider
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Exhibit B-1:
Authorizing Ordinance



. 25 20te 2.21P1 HP LASERJIET FAX [P

RESOLUTION #2015-08

A RESOLUTION AUTHOR. 2ING ALL ATTIONS NECESSARY TO EFFECT A GOVERNMENTAL NATURAL
GAS AGGREGAT ON PROGRAM WITH OPT-OUT PROV:SIONS PURSUANT TO SECTION 4929.26,
QHIO REVISED CODE, DAECTING THE TUSCARAWAS COUNTY BOARD OF ELECTION TO SUBMIT A
BALLOT QUESTION TO Tz ELECTORS OF SANDY TOWNSHIP AND DISPENSING WITH THE
SECOND READING

WHEREAS, the Ohlo Leglslature has enattad natural gas deregulation legisiation which suthorizes the
t=glstative authoritias of munizipal corporationg, townships and counties to aggregate automaticatly,
pursuant to Section 4929.26 of the Ohlo Revised Code, subject to opt-out provisions, the ratall naturs
gas sarvica Jocatad in the raspactive Jurlsdictions and to enter Inta service agreemants ta facllitate the
saie of the nawral gas toads; and

WHEREAS, such legislative autharities may exerclsa such autharity jolntly with any other legislative
a .tharhies,

'WHEREAS, governmental aggragstlon provides an cpportunity for residential and semnall business
cuitcmars collactivaly o participata In the potential benehts of nalural gas dercgulation through tawer
AdTUrAl gas rates which thay wau'd not utherwise be able to have individually,

VW/HEREAS, thi. Board of Trusteas seaks to establish a goveramentsl aggregatian program with opz-out
proy.aions pursyant lo Section 4928.26, Ohio Aevised Cade {the “Agaregation Program”), for the
rasldents, bus'sesses and other natural 2as cansumers In the Townshlp af Sandy Township and in
ronjynct’en fointly with any other munlelps! corparation, tawnship, caunty ar othar political subdivisten
ef the S1ata ol Qhio, as permitted by law.

NOW THEREFDAE, BE iT ORDAMNED 3Y THE BOARD DF TRUSTEES DF SANDY TOWNSHI®,
TUSCARAWAS COUNTY, STATE OF OHID:

SECTION 1. This Board fiskis and deterrn'nas that 4 Is In the best interest of the Tawnship of Sandy
Townshig, OK, ts residents, busingsses and other natural gas consumers lceated within the corporate
limits of the Townshlp, esciuding the V.iiage of Minara! City, to estabiish the Aggrazation Program in the
Townshia. Provided that this Resolution and the Aggregatlan Program Is approved by the electors of the
Townsh'p of Sondy Township, O pursuant $o Secttan 2 ot this Rejolution, tha Tewnship of Saady
Tovinsh’s, OH Is bereby autharized to aggregate In accordance with Sectlon 4929.24, Ohio Ravisad
Ceda, the retail patusal gas ioads located within the Township of Sandy Tawnshlp, DB, and, far that
gurpose, to entes inta service agreemants te facilitate lor those loads the sale and purckase of nsture!
gas. The Township may exarcise such authorily jointly with any other mun'cipal carparation, township
ar county or ather political subdivision of the State of Oho ta the full axtant permitted by law The
aggregatian wil pccur sutomatically for eath person ownlog, cccupying. controlling, ar using natural gas
prapased to be pggreaated and wl provide for the opt out rights destribed in Section 3 at thig
Resalution

SECTION 2 The Baard ol Electtons of Tuscarawas County Is haraby diractad ta submit the following
question lo the elagiors of the Towashlp of Sandy Tawnship, OH exc'uding the Village of Mineral Clty 8t
the g2nzral election on Novemnber 3, 2015, The Aggregation Progeam shal not take effect unless
approved &y u majority of the eleciors vollng wpon this Issys at the elestian hetd pursuant to this
resolution and Section 4929,26 of the Ohlo Revised Code.

The farm of the ballot to be used in the November 3, 20138 election 1hall be tabatantially as follows:
Shalt the Townsh's of Sandy Townshig, 01 bava the authonty te aggragate the retail natural gas
leads 'aested In the Tawnship, excluding the Village of Miner3l City and for that purpose, enter
Into sarvice agraements w faciiitate for those loads the sale and purchase of patural gas, such
aggiegation Lo orcur eutomatically racept whaere any person elects 1o spt outs

FOR THE GAS AGGAEGATION PROPOSAL

AGAINST THE GAS AGGREGATION PROPOSAL

——
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RESOLUTION #2015-08 CONTINUED

The Fiscal Qfficer of this Township is Instrected lmvmediately to Iife & cartified copy of this Resalution and
the groposed (orm of the baflot questlon with the County Board of Elsctions not ess than alnety (90}
days prior to Novamber 3, 2015. The Aggregation Program shali not take effect unless approved by z
majatity of the efzctars voting upon this Resclutian and the Aggregation Program provided for hersln at
the eloetion bald pursuant to this Section 2 and Sectian 4925.26 of the Ohjo Revized Code.

SECTION 3. Upun tha appraval of a majotity of the electars voting as the e'act'on provided for In Section
2 of this Resslution, this Board of Trustees, individually or JoIntly with any other politiea! subdiyvision,
shall develan 2 plan of opecation and gavernance far the Aggragatian Progears. Before agopting such
plan, this Township shall hold atleast two pablic bearlngs on the plan. Before tha fisst heating, notice of
the hearings shali be published once a week for two consecutive weeks In 3 nawspaper of general
clrculation In tha Tawnship. The notice shall summarize the plan and stai2 tha duts, time, 3nd focation
of each hearing. No plan adoptad by this Board of Trastees shalt sggragate tha natural gas of any
natural gas custemer within the Township ualsss it in advanca stearty discioses to the person qwning,
ocsugying, contro ling, or using the natural gas that the person wii be enrolied automazteally in the
Aggregation Program and wili remsin so anrotled unlass the person afllsmatlvely elecss by 8 itated
procedure not to be so onrolied  Tha disslosure shall state prominently the rates, chacges, and other
terms and conditlons of earoliment, The stated pracedure shaft allow any persan eoralled In ths
Azgrsgation Progrom the Soporiunlty to opt cut Gl Ine program svery Wic yasry without paying
switching fee. Ay such persgn that opis out of the Aggregation Progrom pursunat 10 the stated
procedure shail defauh to the natural gas company praviding distiibution serulce for tha parton's ratall
natural gasg Joad unth the parson chaoses 3n alternstive supplier.

SECTION 4, This Board of Trustee! finds and detarmines that all formal act’ons of this Baard concesning
and relatlng to the adoption of thls Resotul'on were taken In an open mesling of this Board and that ail

deliberations of this Board and of any commitcess that resu'ted In thote formal actions were in
maetings opan to the publlicin compllance with the law.

SECTION 5. Notike of the adaption af this Resolution shall be given ance by publish ng the title of the
fzsolution in an abstract preparad by the Township Manager or Solicitor in the Yownship of Sandy
Tawnshlp, OH.

Motionad by Trustee Willazd Hines,

Trustec Angelo Pirolozzi sceondzd the motion o edopt the Resotutfon  Oa the rofi call
Yeing catlad, the voie r2sult was ns follows:

All three Truslezs voted i faver of same.

Trustee Michas! Spilimen - Yes
Trustee Willard Hirmes = Yes ;

Passed this ___19th___ day of oy . 2015.

SCAL OFFT 'S TION

{ canify thai this s 2 true 2nd compleie topy of 1he Resolution sdopted by 2 majoriiy of the full
membership of the Borrd of Trusteas at its meeting heid o May 19, 2015, as was cacorded by
me in the official procseding of the Board.

STACEY SPILLMAN * FISCAL OFFICER



Election Summary Report
Tuscarawas County, Chio
2015 General Election

Summary For Jurisdiction Wide, All Counters, All Races

OFFICIAL CANVASS

¥*#100% PRECINCTS REPORTING**
**81 OF 81 PRECINCTS REPORTING**

Date:11/23/15
Time:10:05:54
Page:t2 ol 14

Reyistered Volers 56275 - Cards Cast 31879 56.65% Num. Report Precinet 81 - Num. Reporting 81 100.00%
13 - Sandy Two - Gas Aggregate " |18 - Warwick Twp - Replacement '
Total Total
Number of Precincts 2 Number of Precinets 3
Precinets Reporting 2 1000 % Precinets Reporting 3 1000 %
Times Counted 659/1323 498 % Times Counted 850/1697 50.1 %
Total Votes 601 Totnl Vates 823
YES 323 53.74% For the Tax Levy 566 68.77%
| NO 278 46.26% | Apainstihe Tax Levy 257 31.23%
14 - Sandy Two - Electric Aggregate 119~ Wayne Twp - Replacement !
Total Total
Number of Precincts 2 Number of Precinets 1
Precincts Reporting 2 1000 % Precincts Reporting 1 100.0 %
Times Counted 6G59/1323 498 % Times Counted 436094 439 %
Total Voles 398 Total Votes 409 .
YES 320 53.501% For the Tax Levy 234 57.21%
NO 278 46.49% | Apainstthe Tax Levy 175 42.79% '
15 - Sugarcreek Two - Additionat " 120 - York Twp « Replocement '
Totnl Total
Number of Precinets 1 Number of Precincts H
Precincts Reporting I 100.0 % Precincts Reporting i 100.0 %
Times Counted 305/773 395 % Times Counted 517/882 58.6 %~
Total Votes 290 Total Voles 502 '
For the Tox Levy 137 47.24% For the Tax Levy 392 78.09% .
Against the Tux Levy 153 52.76% | Againstthe Tax Levy 1o 21.91%°
16 - Lighhouse Bistre 1 - Local Option " {21 - Fairless Locul SD - Substitute '
Total Total
Number of Precinets 1 Number of Precincts 2
Precinets Reporiing 1 160.0 % Precincts Reporting 2 1000 %
Times Counted 399/759 52.6 % Times Cnunted 3453 642 %
Total Voics 386 Total Votes 33
YES 287 M.35% For tlic Tax Levy 10 31.30%
NO 99 25.65% | Agninstthe Tax Lovy 23 69.70%
17 - Lighthouse Bistro 2 - Local Option " 22 - Newcomerstown SD - Reaewal '
Totul Tanl
Number of Precincts | Number of Precincts 0
Precinets Reporting 1 100.0 % Precincts Roporting 6 1006 %
Times Countetl 3991759 526 % Times Counted 148273845 471 %
Totnl Votes 389 Totil Volcs 1450
YES 272 69.92% For the Tax Levy 895 61 72%
NO 117 30.08% Against the Tax 1. vy 555 1£28%



Exhibit B-2: Operation
and Governance Plan



AFFIDAVIT OF PUBLICATION

STAYE OF OHI10)

)ss.
COUNTY OF TUSCARAWAS)

Before me the undersigned, authority in and for Tuscarawas County,
personally appears Robert Miller, being fivst duly sworn, says that he is a
daly authorized Sales Manager for The Times-Reporter, a daily newspaper

of general circulntion in said County and State, and that # notice of which
the annexed is a copy, was published in said paper on November 28, 2015
and December 1, 2015,

TS T

Representative Signature

Sworn to and subscribed before me this 11" day of November, 2016
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FES Dy MayN.Bodis
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) ¥ § Nelary Pubiic, Stats of Ohla
RS § My Commistlon Expires 06-18-2018
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Publisher’s Fee — $371.38

Sizc of ad ~2 x 3.25 display
Custoiner Account -137348




PUBLIC HEARING NOTICE

Pursuant to Sections 4928.20(C) and 4929.27(B)
of the Ohio Revised Code, the Sandy Township
Board Of Trustees (Tuscarawas County), Ohio shall
conduct public hearings for the purpose of obtaining
public input on the Plans of Operation and
Governance of the electric and natural gas aggrega-
tion programs. The Plans of Operation and
Governance include the following provisions: (1)
service provided; (2) determination of rates; (3) opt-
out procedures; (4) billing and credit; (5) switching
fees; and, (6) participation in the aggregation pro-
grams, The Public Utilities Commission of Ohio may
suggest other provisions to the Plan after its review.

All eligible customers who receive electric from
AEP and natural gas service from Dominion Bast
Chio Gas - shall be included in the Township’s aggre-
gation programs. If an acceptable supply offer is
reccived and accepted by the Township, eligible cus-
tomers shall receive an opt-out letter for the electric
program and the natural gas program explaining the
rate and terms and conditions of cach program.

The four public hearings shall be held at 4:00 P.M,
Electric, 4:30 PM. Natural Gas, 6:00 P.M. Eleetric,
6:30 P.M. Natural Gas on Decaember 8, 2015; All
hearings shall be conducted at the township
offices/garage in Sandyville.
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Sandy Township
Resolution #2016-04

RESOLUTION

4 -

A RESOLUTION TO ADDPT A PLAN OF OPERATION AND GOVERNANCE
fOR NATURAL GAS GOVERNMENTAL AGGREGATION

WHEREAS, the Board of Trustees of Sandy Township desires to adopt e flan of Operation 2nd
Governance for purposes of Natural Gas Governmental Aggregation, and

WHEREAS, the Board of Trustees of Sandy Township has determined this reselution Is In the best

Interest of the Township's resldents, promotes the general welfare of ssid citizenry, and must be passed
in order to aptimize rates evailable for residents;

NOW THEREFORE, be k ordalned by the Board of Trustees of Sandy Township, Ohio, as fallows
SECTION ONE;

Thie Hoard Of Trustees of Sandy Townahip adapts and approves a flan of Oparations and Governance as
regards Natural Gas Governmental Aggregatlon as sttached hereto {see Exhibit A).

SECTION TWO: \

Al prior Resolutions and Ordinances and parts of Resolutions and Ordinances which tonflict with the
provisions of this resalutlon are heraby repealed to the extent that they are in conflict herewith.
v
SECTION THREE:
The Resalution shall take affect and ba In force Immediately upon its passage.

PASSED:

ATTEST: ‘
/ .

Chairman, Board Of Trftees Flscal Officer ?

Appraved: !M_( -3 Date 3/9 A //67

G rd Si eg

r

-

‘ ‘l'
® . s v . é E gr : z
Angel%imlozzi 95 Michael Spifman Willard Himes



SANDY TOWNSHIP, OH, TUSCARAWAS COUNTY
NATURAL GAS AGGREGATION PROGRAM

PLAN OF OPERATION AND GOVERNANCE

introduction. On Navember 3, 2015, a majority of the voters in the Sandy Township, OH
approved a referendum that authorized the Sandy Township Board Of Trustees {“the Township "} to
pursue Automatic Gavernmental Aggregation. After the Township held two public hearings on the
matter, as prescribed by Section 4929.26 of the Ohia Revised Code, the Township approved this Plan of
Operation and Governance, prepared in accordance with Section 4901:1-28-03 of the Ohio
Administrative Code. Once certified as a Governmental Aggregator, the Township will be authorized to
combine multiple retail natural gas customer loads within its geographic boundaries {the “Aggregation”)
for the purpose of arranging for the purchase of naturat gas supply in Chio’s competitive retail natural
gas market.

Governmental Aggregation Services. The Township, as a Governmental Aggregator, will serve
as purchasing agent for the Aggrepation. As purchasing agent, the Governmental Aggregator shall (i)
select a Competitive Retail Natural Gas Supplier (“Supplier”) to supply the Aggregation, (i) negotiate the
terms of supply between the Supplier and each Aggregation participant, and liii} oversee the enroliment
procedures administered by the Supplier.

The Contract. The supply contract negotiated by the Governmental Aggregator for the
Aggregation {the “Contract”] shall be for firm, all-requirements supply. Each Aggregation participant will
be individually bound to the Supplier by the Contract, and will be solely responsible for payment and
performance. The natural gas supply charges for the Aggregation are included in the Contract that will
be negotiated by the Governmental Aggregator. The natural gas supply charges will take the form of
either a fixed price or a variable price. Al natural gas supply charges will be fully and prominently
disclosed in consumer ensollment materials (such as the Opt-out Notice), available on the Supplier’s
website, and available by calling the Supplier’s toll free customer service telephone number.

Eligibility, Opt-out Disclosures, and Pooling Accounts. Section 4901:1-28-05 of the Ohio
Administrative Code requires Columhia Gas (the "Utility”} to use its best efforts to provide the
Governmental Aggregator with an account list of eligible customers, including the names, account
numbers, and service and mailing addresses for all eligible customers residing within the Governmental
Aggregatar’s boundaries. The following customers are not eligible: customers an the Percentage of
income Payment Plan (PIPP), customers that have past due amounts owing to the Utility, customers that
are already under contract with a competitive retail natural gas supplier, and mercantile customers.
Using this list of eligible accounts the Supplier, with the assistance of the Governmental Aggregator, will
review the list to verify that the eligible accounts are located within the geographic limits of the
Tawnship and that an area within the Township limits has not been inadvertently filtered fram the list.



The Supplier, with assistance from the Governmental Aggregator, will prepare and mail an “Qpt-
out Notice” ta sach account identified as {i} eligible by the Utility and {ii) within the geographlc limits of
the Township by the Governmental Aggregatar and the Supplier, within thirty (30) days of receipt of the
list from the Uthity. The Opt-out Notice will inform the eligible account holder that the Governmental
Aggregator is forming an automatic {or "Opt-out”) aggregation, provide the price for natural gas supply
to the Aggregation and other terms and caonditions of service, and explain how the account holder can
decline participation in the Aggregation, As required by 4901:1-28- 04 of the Ohio Administrative Code,
the Opt-out Notice will indicate that the account holder has 21 days to affirmatively respond by
telephoning 2 voll-free number, using a website or returning a postcard to the Supplier that is included
in the Opt-out Notice.

The Supplier will receive all Opt-out requests and adjust the eligible account list accordingly. in
addition, if any Opt-out Notices are returned by mail to Supplier marked as undeliverable, those
accounts are removed from the eligible account list as well. Upon completion of the 21 day Opt-out
period, the Supplier will notify the Utility of the remaining accounts that will form the Aggregation, and
through an electronic data interchange transaction, ensoll the Aggregation. Upon enroliment, each
participant will receive an enroliment notice from the Utility that will indicate that the enrollee may
rescind its participation in the Aggregation by contacting the Utility within seven business days.

In addition to the initial 21-day Opt-out period, each participant will be provided an opportunity
to opt-oul every two years without paying an early termination fee.

Billing. Aggregation participants will receive a single, monthly bill from the Utility, which will
include charges from the Supplier for its natural gas supply, as well as the Utility distribution charges.
Aggregation participants will be billed according to their Utility billing cycle.

Credit, Collections and Deposits, The Utility's credit and collection policy and policies regarding
deposits will apply to the Aggregation participants and shall be administered by the Utility. Neither the
Governmental Aggregator, nor the Supplier will implement additiona! policies with respect to credit,
deposits and callections.

Concerns and Complaints. Aggregation participants will have multiple means of expressing
concerns and reporting camplaints. As a general rule, concerns regarding service reliability and billing
should be directed to the Utility. The Utility will continue to read meters, handle billing, and generally
have the most information about the physical service to a location or account, Questions regarding the
administration of the Aggregation should be directed to the Supplier. The Supplier’s customer service
center is available by telephone 24 hours per day, 7 days per week. Any unresolved disputes should be
directed to the Public Utilities Commission of Ohio and/or the Ohie Consumers Council. As a
convenience, helow is a list of helpful toll free telephone numbers.

Nature of Complaint Contact Phone Number
Gas Odor/Leaks-Fire-Explosions Dominion East 1-800-362-7557
Service turn on/off Dominion East 1-800-362.7557

Billing Disputes Dominion East 1-800 362-7557



Gas Odor/Leaks-Fire-Explosions Columbia Gas Of Chio 1-800-344-4077

Service turn on/off Columbia Gas Of Ohio 1-800-334-4077
Billing Disputes Columbia Gas Of Ohio 1-800-344-4077
Price/loining/Leaving Program Supplier Customer Service 1-800-926-0046
Program Regulatory Questions Supplier Customer Service 1-800-926-0046
Unresolved Disputes Public Utilities Commission 1-800-686-7826
Unresolved Disputes Ohio Consumers Council 1-877-742-5622

The Supplier will attempt to resolve all customer complaints in a timely and good faith manner. The
Supplier shall investigate and provide a status report to the customer when the complaint is made
directly to them and/or the Township within three (3) business days following receipt of the complaint.
Or in the case of a Public Ltilities Commission of Chio (“PUCQ") complaint the Supplier will investigate
and provide a status report ta the customer and PUCO staff within three (3) business days following
receipt of the complaint, If an investigation into a complaint received from the customer or a complaint
referred by the PUCO is not completed within ten {10} business days, then a status report will be given
to the customer, and, if applicable, the PUCO. These status reports will be given every three (3) business
days until the investigation is complete, unless the action that must be taken takes longer than three {3}
business days and the customer has been notified. Final results of a Commission-referred complaint will
be provided to the PUCQ either orally (phone) or in writing (e-mail, written correspondence), no later
than three [3) business days after the investigation is completed. The final results will be provided in
writing to the customer no later than three (3) business days after the investigation is completed.
Customers retain the right to contact the PUCO regarding complaints and disputes. All customers have
the right to contact the PUCO by writing to Public Utilities Commissian of Ghie, ATTN: 1AD, 180 E. Broad
St., Columbus, OH 43215-3793; hy fax to {614) 752-8351; through their website at www.puc.state.oh.us
ot by calling toli free {800) 686-7826 (VOICE) or {800} 686-1570 {TTY-TDD). Records of customer
complaints will be retained for two (2) years after the occurrence of the camplaint. A copy of the
complaint record will be provided to the PUCO within three (3} business days, if requested.

Moving within the Township, Aggregation participants who move from one location to another
within the limits of the Township and retain the same account number, will remain an Aggregation
participant and will 7eceive the same price they would have received if their location had not moved.
Aggregation participants who move from one location to another within the limits of the Township and
are assigned a new account number may enroll their new account in the Aggregation and receive the
same price as they would have received if their location had not moved, provided the new account is
eligible for Aggregation, Participants who move and receive a new account number may be dropped
from the Aggregation by the Utility, but they will not be charged an early terminztion fee from the
Supplier. If a participant is dropped from the Aggregation due to a move within the Township, the
participant should contact the Supgplier to be reenrolled.

Moving outsida of the Township_Aggregation participants who move out of the Township limits
will no longer be eligible to participate in the Aggregation, but they will not be charged an early
termination fee from the Supplier,



Enrolling after the Opt-out Period. Residential and small business accounts jocated within the
Township's corporate limits that are eligible to join the Aggregation but initially chose to opt-out of the
Aggregation, or otherwise weren't included in the Aggregation, may join the Aggregation after the
expiration of the applicable Opt-Out Period by contacting the Supplier. The rate for thase joining the
Aggregation after the expiration of the Opt-out Period may be different from the rate negotiated for the
Aggregation by the Government Aggregator. In the event that the Supplier is able to offer to newly
eligible customers the same price that is provided to the current Aggregation participants, the Supglier
may refresh the Aggregation by providing those who move in to the Township the opportunity to be
included automatically, rather than waiting until the naxt pricing term of the Contract. The process for
refreshing the Aggregation with new enroliments would follow the process noted above for determining
eligibility, providing Opt-out Notices, and pooting the accounts. (Current Aggregation participants and
those who previously declined participation would not receive the Qpt-out Notice intended only for
newly eligible customers.}
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Date, 2016

ENROLLMENT NOTICE

Dear Resident or Small Businass:

In November 2015, Sandy Township rasidents approved by majority vole the creation of a Natural Gas Aggregation Program ta
seek lower natural gas rates Jor eligible residential and small business customers The Sandy Township Trustees satecied
{SUPPLIER) Services, Inc. to supply natural gas to the Sandy Township Nalural Gas Aggregation Program As a resident or small
business owner within The Sandy Township, you are eligible to participate in this program

You will be automatically enrolied In the program unless you opt out by Date, 2016.
Benelits

The Sandy Township has negoliated a compalilive price of 5*.**/cel . This pricing will be effective from your first meler rzad in
{DATE) thraugh your {DATE) meler read. Piease see lhe enclosed Terms and Conditiop ) details.

Billing and Sarvice Unchanged

Q It ghange You will continue to racewve one
ur | gas. reslore service following an outage, and

Other than the price and supplier, nothing regarding your aatufa
monthly bitl fram Columbia Gas Celumbia Gas will contj
be rasponsitle for maintaining the system that deli e While (SUPPLIER) affers budget bling of ils
generalion service charges for lhis aggregalion pr are currently on budget biting with Calumbia
Gas, Ihe vlilily may bill you lor any balance ime of enrolfmerd. This may resu t in a charge or a credit from
Columbia Gas, depending on rrant getbilling accumulation To set up budgel biting with (SUPPLIER]
please call our customer se
charges (rather than any bddeted ve cantacted us to set up your budget blling account. Your budget
biling with Calumbia Gas wiil i & for all other portions of your Columbla Gas bill otrer than the enargy supply
timbia Gas for (ha same service

Be informed

« i you da nothing, you will be automalically enrolled in tha Sandy Tewnship program

»  Columbia Gas will continue sending monthly b s, responding lo outages, and delivering your natural gas

«  Noone om the Sandy Township pragram will evar came daer to doar and ask you lo switch to a new supplier
Anyane who comes {0 your doar asking you to switch is not with the Sandy Township pragram

To participate in the progrom, DO NOT roturn the card balow
[P S T e O T

NOTIFICATION OF INTENT TO OPT-OUT

v 1 do not wish 1o be part of the Sandy Tovmship Nalural Gas Aggregation program. By raturning this card, | am officially
opting-cut af this program.

This notitication is in regard to service at this address:

Nama . . e e e
Address . . . _.. ... .. _ ... O,

City'StatefZip ... . .. ...




Enroliment infarmatlon

After your enrgliment is finalized, Columbia Gas will sand you a letter confiming your enrollment. As required by law, this letter will
Inform you of your ability jo rescind your enrolimant without panalty

How 1o Opt Out

1 you da not wish to paricipata in the Sandy Township Natural Gas Aggragation Program, you must opt-cut by DATE, 2016 To
opt out, retum the enclosed posicard. You may also opt-out by conlacting {SUPPLIER) toll-free at {***)***-**** or online at
ASUPp om. I you do net opt-aul you will be envolled in the Sandy Township Natural Gas Aggregalion Program AL
the end of this current two year tem in DATE 20__, you wili again be provided with an opporiunity {o opl-out of the Village's
Aggregalion Program, ar you may terminate the agreament at any Ume withaut penalty per the Nalural Gas Purchase and Sale

Terms and Conditions.
1 you have any questions, please contact {SUPPLIER) toll-free at {***)"*-*"** ¢r onhine al www (SUPPLIER) com

Sincerely, ey
Sy
(SUPPLIER) O\ ( o
U \\\\\\J'//
Encloswre Terms and Conditions N \-\ N
TV W
}






The Sandy Township
Natural Gas Aggregation Program

OPT OUT NOTICE ~ TERMS & CONDITIONS
The Sandy Township pursuant to the aggregation authority conferred upon i by Batlot Issue, which passed by o majority
of the vote November 2015, selecied SUPPLIER ("Seller” ) to supply the aggregation and io administer enrolhinents as
described below, IF YOU DO NOT WISH TO PARTICIPATE, YOU MUST OPT-OUT BY DETACHING AND
RETURNING THE OPT OUT CARD ATTACHED TO THE ENROLLMENT NOTICE, POSTMARKED NO LATER
THAN DATE 2016, BY SOING ON-LINE AT www. [SUPPLIERWEBSITE).COM, OR BY CALLING OUR TOLL
FREE NUMBER (XXX) XXX -XXXX BY DATE 2016, You. the account holder (also relemred to as "Buyes™) for the
account referenced on the letier accompanying his Opt Out Netice (the "Aceount”), and Seller agree to tie following terms
und conditions (1he "Agreement”).

1. Envollment: Enrollment is automatic for those who are eligible, but panticipation is voluntary. IF YOU DO NOT WISH
TO PARTICIPATE, YOU MUSTOPTOUT BY RETURNING THE OPT QUT CARD ATTACHED TO THE
ENROLLMENT NOTICE, POSTMARKED NO LATER THAN DATE 2016, BY GOING ONLINE AT

wiwvw, (SUPPLIERWEBSITE}.com, OR BY CALLING OUR TOLL FREE NUMBER BY DATE 2016,

Eligibility: To be eligible for automatic uggregation, Buyer and the Accounts (@ be served (i) must be located within the
Jurisdictionnl boundaries of the Sundy Township und Columbiz Gas ("Uiility™). (i) may not he under contrct with
anuther competitive supplice, (i) may not be a mercantile customer or a PIPP (Perventage of Income Payment Plun
program cusloters) cuslomer, and (iv) mast be in good credit standing wish the Utility, Rescission Period: If this is
Buyer's first envolliment into the Sandy Toswnship Aggregation Program, upon Buyer's successful enroliment, the Utility
will sund Buyer a tetter confimming the transfer of service, Buyer may cancel its enrotiment without penatiy within seven
(7) business days of the postmark date of that leiter {"Reseission Period™) by contacting the Utility in writing or by
tefephone 3s noted in that leter,

2 Delivery Perind: Service shatl begin us soon as the Utlity uceepts your earoliment. Service shall continue through the
DATE meter read date. Prior 10 the end of the initiol Delivery Period, Seller shall provide Buyer notice of any changes o
the terms and conditions of this Agreement that apply to service during the next Detivery Pedod. If renewal is indicated in
the expiration nottee, service will reacw at the terms stated in the renewal notice valess Buyer affirmatively leeminuies the
Agreement upon the Expiration as provided in the potice, Buyer shall hiave the opportunity 1o opt-out of the Aggregation
Program at least every iwo (2) years without penalty.

3. Supptier’s umd Utility’s Role: Scller agrees to sell 10 Buyer and deliver to the Uiility, and Buyer agrees to purchase
from Scller ond receive (Tom the Utility, Buyer's full requirements of natura) gas for the accounts listed on the Enroliment
Notice ("Accounts™), the Utility will deliver the nutueal gas to the Accouats and shall invoice and colfect Sellers’s charges.
Scller does not impose credit or deposit requirements. The Utility’s billing and payment procedures shail apply in
accordance with the applicable tariff, including but not limited to, the Utility's right to assess tate payment Jees and to
disconnect gas service for past due eharges. The Diitity or Scller may terminate your seevice under this Avgeement for
non-paynient with at Jeast foureen (14} days writien notice. Seller may cause the Wiility to cosneet previows invoices in the
event of invoicing erroes. Buyer should comuact the Utility in the event of a natural gas emergency.

4. Price: The Price will be 2 Fined Price Rate of $X.NX pur veff

The Price includes all gas supply costs (o the Utility and some pass-through charges from the Utility 10 the busneaip,
including. but not Hmited 10, btu factor and shrinkage, IT the pass-through charges from the Qiility increase, or if new
charges are approved by a governmenta] agency with jurdsdiction and passed through, or if existing tadif charges are
adminisiered differendy and e pass through chiarges from the Utility inercase, the Price will increase accordingly, There
are no recuring or nonrecuering supplier charges that ase billed in addition to the Price. A switching fee may apply under
the terms of the Unility's tarilf, Seller shall not charge You separately for any switching Feus, Thie Price does not
include Taxes (as defined below) or Unility distribution charges,

3. Taxes: Buyer is responsible for all state and focal sales, use, revenue, gross receipls, commercisl activity, excise andior
ad valorem 1ax (collectively, “Tuxes"} and shall reimburse Seller if Sciler is requined (o remit such Taxes in connection
with this Agreement. Tox exempt customers wishing (o participate are requested to please send their most recent fax
exempt centificute on or before DATE 2016 to: (NATURAL GAS SUPPLIER,LLC}, {123 MAIN STREET}. [TOWN}.
{STATE)} 12345 or fax 1o (XXX XAX-XXXX. Be sure to note The Sandy Township Aggrepation Progeam on the
certificate, NATURAL GAS SUPPLIER. LLC will not charge sales tax starting with the date the centificaie is recvived,




6., Customer Informatisn: Seller will oot request a deposit or investigate your credit history to establish seevice, The
Buyer's social security number, account number(s), or any customer information will ney be released by Sebler without
Buyer's express written consent except in accordance with rules 4901:1-28-04 and 4901:1-29-09 of the Ohio
Administrative Code. Upon request of Buyer, Seller will provide up 10 24 manths of Buyer's gayment history withou
charge.

7. Termination; Remedics: {a) This Agreement witl sumomatically wrminate or Buyer may terminate the Agreement
without penalty if (i) the requested service location is nel served by the Utility or (ii} Buyer, or the applicable Account
being served, moves autside the Utility service anea of to an area not served by Seller,

{b) This Agreement will terminate upon wrilten notice, bui without penalty 10 Buyer if, (i) competitive retail natural gas
service is na longer availuble duu to a change in negulation, wriff, or law, or (ii) Seller defaults, which includes, an
unexcused Gilure 1o deliver natural pas under the terms of this Agreement,

(¢) An “Early Termination™ shall occur if this Agreement §s terminated (i} by Buyer to sefect a difierent price or rte plan
after the Rescission Pedod but prior to the end of tie Delivery Period, or for any other reason other than thosce lisied in (a)
{h) wbove or (i) hy ScHer due to Buyer's default, which includes a failure (0 pay or an unexcused failure 10 receive naturai
gas under the terms of this Agreement. In the event of an Early Termination, Seller will not charge a wermination fee. §f
Buyer sciurns 10 the Utility alter the Rescission Period, Buyer muy not be served on the same rates, teoms and conditians
that apply to the Utility's Standard Service Offer.

8. Limitations: ALL NATURAL GAS SOLD HEREUNDER IS PROVIDED “AS IS", AND SELLER EXPRESSLY
DISCLAIMS ALL OTHER WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED
TO ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR PARTICULAR PURPOSE. IN NQ
EVENT WILL EITHER PARTY BE LIABLE UNDER THIS AGREEMENT, WHETHER IN AGREEMENT, IN TORT
(INCLUDING NEGLIGENCE AND STRICT LIABILITY), OR OTHERWISE, FOR INCIDENTAL,
CONSEQUENTIAL, SPECIAL, OR PUNITIVE DAMAGES.

Y. Foree Mojeure: Except for Buyer's obligation lo pay Scller timely, ncither Pasty shal) be liable 1o the other for fuilure
ta perform an abligation il such failure was caused by any event beyond the reasonabie control of the non-performing
pany. that could pot be remudicd by the exercise of due diligence and that was nol reasonably foreseeable, including
without limitation, acts of Gad inferruplion of utility service. terrorist acts or wars, force majevre events of the Utility,
Seller may retun Buyer to Ulility sesvice upon notitication of @ Force Majeure event preventing performance,

10. Questions, Complaints and Concerns: Buyer may contact Setler (i) by calfing 24 hours per day, 7 days per week at
(AN NXXX, by visiting wuw. [ supplicra chsite].con: or (if) by writing us at [NATURAL GAS
SUPPLIER.LLC}, {123 MAIN STREET). {TOWN], {STATE} 12345. Seller will attempt to resolve all custonier
complaints in o (imely munner and will respond to atf complaints within 3 business days of neceipl. If Buyer's complaint is
not resaived after Buyer has catled Setler. or for geaeral ktitity information. sesictential and business customers may
contact the public ulilities commission of Ohio (PUCO) for assistance at (B0 686 7826 (toll-free) from eight AM. w live
P.M. weekdays, or at hripsd/ww w pucoohio vov, Hearing or speech impaired customers may contract the PUCO vin 7-11
(Qhio relay servive). The Chio consumerns’ counsel {OCC) represents residential utility customers in maiters before the
PUCQ. The OCC can be contacted at (877) 7423622 (1ol free) Irnm ezt AM. to five P.M. weekdays, o at hupd/

fanm pickoce. oy,

i 1. Miscellaneous: This Agreement shall be governed hy and construed in sccordance with the liws of e State of Ohio.
Subject tu regulatory approvals amd notice from Seller, Seller may assign this Agreemunt without Buyer's consent. Buyer
may assign this Agreement only with Sefler's consent, This Agreemuent constilues the entire agreement between the
Parties, superseding all vechad and written understandings,



Exhibit B-3:
Experience



EXPERIENCE

Due to the complexity of Governmental Aggregation, Sandy Township-Tuscarawas County has
hired Aspen Energy Corporation (hereinafter “Aspen Energy”) lo assist them in designing,
implementing and maintaining an Aggregation Program.

Aspen Energy was founded by Mr. Jonathan Peele over fifteen (15) years ago and employs over
thirty (30) people in Dublin, Ohijo. Aspen Energy is a Certified Electric Aggregator and Broker
(14-767E(2)) and a Certified Natural Gas Aggregator and Broker (14-335G(2)).

Aspen currently manages approximately twenty-five (25) natural gas and electric aggregations
programs that impact approximalely twenty (20) communities across Ohio. Contact information
for Aspen Energy:

4789 Rings Road
Dublin, Ohio 43017
614-884-5300

Among other services, Aspen Energy will actively lead and participate in the following activities
to cnsure the Aggregation Program for Sandy Township-Tuscarawas County is effective and
compliant:

Assist in maintaining the Plan of Operation and Governance;

Lead the required public hearings and atiend County Commiissioners’ and other meetings;

Assist Sandy Township-Tuscarawas County in the day-to-day admiristration of the

program (problem resolution, press release, PUCO compliance, supplier liaison, contract

review, etc.);

4. Design and issue the Reques! for Proposal, analyze supplier responses and provide
recommendations for the supply agreement; and

5. Furnish customer data provided by Columbia Gas that would serve as the basis for an

opt-out notice.

Wi -

Aspen Energy is dedicated 1o reliable service and committed to ensuring the satisfaction of all
the residents in Sandy Township-Tuscarawas County.  Contact information at Aspen Energy
with respect to issues involving the Sandy Township-Tuscarawas County is:

Marc Hollinger
4789 Rings Road, Suite 100, Dublin, Ohio 43017
PH: 614-884-5300

Email: mhollinger@aspeneneray.coni

Sandy Township-Tuscarawas County will not take title to the natural gas, issue bills, read meters
or staff a call center for complaints. Those functions will be provided by Columbia Gas and the
selected CRES supplier. Sandy Township-Tuscarawas County will comply with its
responsibilities as a Governmental Aggregator and will respond to questions concerning the
Aggregation program.



