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October 23, 2018

Public Utilities Commission of Ohio 
Docketing Division, 11*^ Floor 
180 E. Broad Street 
Columbus, Ohio 43215

RE: Sandy Township
Case No.: 16-2228-GA-GAG

Dear Sir/Madam:

Enclosed please one (1) original and three (3) copies, as required by the PUCO, of 
the Renewal Application for the Sandy Township as a Governmental Aggregator to 
provide Gas Governmental Aggregation Service.

Thank you in advance for your assistance in this regartj 

me if you have any questions.
Please feel free to call

submiResbe

ina M. Piacentino

Pam Pettay, Fiscal Officer

This is to certify tbr.t ths arpearirg are an
and caapJ.ata da:d::i.c:n of a filo3
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Columbus Office

Key Bank Building 
88 E. Broad St.

Suite 1560 
Columbus, OH 43215

Marion Office

355 East Center Street 
Suite 10
Marion, Ohio 43302

Cleveland Office

Hanna Building 
1422 Euclid Avenue 
Suite 830
Cleveland, Ohio 44115



Ohio Public Utilities 

Commission
ORIGINAL GAG 

Case Number
16 ■ 2228 ■ GA-GAG

Renewal Certification Application 

Ohio Natural Gas Governmental Aggregators
Please type or print all required information. Identify all attachments with an exhibit label and title {Example: Exhibit 
B~1 - Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
180 Bist Broad Street, Columbus, Ohio 43215-3793.

This PDF foim is deseed so that you may directly input information onto the form. You may also download the form by
saving it to your local disk.

A-l Renewal Applicant information:

Legal Name SANDY TOWNSHIP TRUSTEES

Address 4337 CROSS ROADS ROAD. MAGNOLIA. OHIO 44643

Telephone No. 330.866.3451 site address

Current PUCO Certificate Number 16-565G(1) Effective Dales 12.18.2016-12.18,2010

A-2 Contact person for regulatory or emergency matters:

Name PAMPETTAY Title FISCAL OFFICER

Business Address PO BOX 45, SANDYVIUE, OHIO 44671

Telephone No. 330.866.3451 Fax No. 330.866.3299 Email Address sandytwp@live.com

A-3 Contact person for Commission Staff use in investigating customer complaints:

Name MARC HOLLINGER, ASPEN ENERGY Title SENIOR ENERGY CONSULTANT

Business address 4789 RINGS ROAD. SUITE 100, DUBUN, OHIO 43017

Telephone No. 614.884.5300 Fax No. 614.336.8362 Email Address mhollinger@aspenenergy.com

A-4 Applicant’s address and toll-free number for customer service and complaints:

Customer service address ^'^GS ROAD, SUITE 100, DUBLIN, OHIO 43017

Toll-Free Telephone No. 800.926.0046 Fax No. 614.336.8362 Email Address mhollin9er@aspenener9y.(g| 

(Ohio Natural Gas Governmental Aggregator Renewal) Page 1 of 3
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SECfLQNBAppLic^tAutHOmfYANDAGGR

Provide the following as separate a n achments and label as indicated

B-1 Exhibit B»1 ^^Authorizing Ordinance.” provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code.

B-2 Exhibit B-2 “Operation and Governance Plan«” provide a copy of the applicant’s plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule 
4901:1-28-03 of the Ohio Administrative Code.

B-3 Exhibit B-3 “Automatic Aggregation Disclosure Notification.” if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

B-4 Exhibit B-4 “Qpt-Out Notice,*’ provide a draft copy of the applicant’s opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. {Ten days prior to public dissemination, the applicant shall docket with the Commission, the 
finalized Opt-Out notice that provides or offers natural gas aggregation service.)

B-5 Exhibit B-5 “Experience.” provide a detailed description of the applicant’s experience and plan for: 
providing aggregation services {including contracting with consultants, broker/aggregators, retail 
natural gas suppliers)’, providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1 -29 of the Ohio Administrative Code.

Applicant Signature and Tide

Sworn and subscribed before me this day of Month 9o\*^

Signature of official administering oath Print Name and Title

\

My commission expires on
\S \

(Ohio Natural Gas Govcmmenlal Aggregator Renewal - Version 1.07) Page 2 of 3



The Public Utilities Commission of Ohio
Ohio Natural Gas Governmental Aggregation 

Affidavit Form 
(Version 1.07)

In the Matter of the Application of

for a Certificate or Renewal Certificate to Provide

Natural Gas Governmental Aggregation Service in 
Ohio.

Case No. -GA-GAG

County of 
State of '

Ia/ I lld/yl [Affiant], being duly swom/affirmed, hereby states that:

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of afHant.

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code.

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code.

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant.

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process.

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints.

(8) Affiant further sayeth naught.

Affiant Signature & Title

Sworn and subscribed before me this Vi day of Month lo\^ Year

Administering Oath Print Name and Title 

My commission expires on

(Ohio Natural Gas Governmental Aggregator Renewal) Page 3 of 3

180 East Broad Street • Columbus, OH 43215-3793 • (614) 466-3016 • www.rUCO.ohio.gov 
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Authorizing Ordinance
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RESOLUTION #2015-08

A RESOLUTJON AUTHOR ZING AIL AaiDNS NECESSARY TO EFFECT A GOVERNMENTAL NATURAL 
GAS ACGREGAT ON PROGRAM WITH OPT-OUT PftDVSIONS PURSUANTTO SECTION A W9.26, 
OHIO REVISED CODE, D RECTINQ THE TUSCARAWAS COUNTY WARD OF ELECTION TO SUBMIT A 
BAaOT QUESTION TO TH: ELEaORS OP SANDY TOWNSHIP AND DISPENSING WITH THE 
SECOND READING

WHEREAS^ the Ohio IcgIsUture his ena:tad natural gas deregulation legislation which suthoihes the 
legislative authorUtas of municipal con>oratlom, towmhips and counUei to aggregate automatically, 
pursuant to Section 4929.36 of the Ohio Revised Code, subject to apt*out provisions, the retail natura 
gas service located In the respective Jurisdictions and to enter Into service agreements to facilitate the 
sale of the natural gis loads; and

WHEREAS, such legislative auihor;iIes may exercise such auxhoriry jalntly with any other legislative 
a .tharlties.

WHEREAS, gsverrsmetsTSi aiiregetlois provides en epportursity forresldential and small business 
c-Jitcmtrt coUectlviIy to participate In thepctenilal benefits of naluratgas deregulation through lower 
natural gas rates which they wou'd not otherwise be able to have individually.

WHEREAS, thi. Board oFTrustaesseeks toesiabllsh a goveromefttal aggregatlorr program with opL-our 
prov-aioni pursuant lo Section 49Z5.2S, Ohio Revised Code (the ’'Agp.regaUon Program"), for the 
residents, bus'nesses and other natural gas consumers in the Township af Sandy Township and In 
conjurict'oniolnl'y with any other municipal corporation, township, county or ether political subdivision 
of the SUta ol Ohio, as permitted by lav;

NOW THEREFORE, 86 tT ORDAINED SY THE BOARD OF TRUSTEES OF SANOYTOWNSHIF. 
TUSCARAWAS COUNTY. STATE Or OHIO:

SECTION 1. This Board finds and delem nes that -t Islrtthe best Interest of the Township of Sandy 
Township. OH. Its residents, businesses and other natural gas consumers located within the corporate 
limits of the Township, eidudingthe V.liage of Mineral City, to establish the Asgrezatlon Program In the 
Township. Provided that thb Resolution and the Aggregation Program Is approved by the electors of the 
Tov/nsh'p of Sandy Township. OH pursuant to SecHan 3 of this Reislul'ion, the Township of Sandy 
Tovrnsh'p, ON Is hereby aucharited to igg'i^l^te In accordance with Section 4929.3E, Ohio Revised 
Cede, the retail natural gas loads louted within the Township of Sandy Township, OH, and, for that 
purpose, lo enter Into senrlce agreemenu to facilitate for (hose loads the sale and purchase of natural 
gas. TheTownshrp may eaerdse such authoriiy jointly with any other raun'clpal corporation, township 
or county or other poHcical subdivision of the State of Oho to the fuD eident permitted by law The 
aggregation wl > occur automatically for each person ov/ning, cccupy^^S controlling, or using natural gas 
proposed to be aggregated and w'^ provide for the opt out rights described in Section 3 of this 
RuoluLon

SECTiOri 2 The Board o( Elecrlanj of Tuicsr^was County Is hereby directed to submit the fallowing 
question lo the electors of the Township ol Sandy Township, OH exc’uding the Vtllage ol Mineral City at 
the g-nsral election cn November 3,201S. The Aggregation Program ihal not take effect unless 
tpprovuii by a majority of the electors voting upon this Issue at she election held pursuant to this 
resolution and Section 4929.26 ol (he Ohio Revised Code.

The farm of the ballot robe used In the November 3. 201S electlor shall be substantially as follows:

Shall the Townsh'p of Sandy Townsblo, Oil have the author.tyto aggregate the retail natural gas 
loads 'ocsted In (he Township, excluding (he village of Mineral City and for that purpose, enter 
Into service agreements to fecllltate for those loads the sale and purchase of natural gas, such 
agsregatlon to occur eutomailcally eacept where any person elects to opt outr

FOR THE GAS AGGREGATION PROPOSAL 

AGAINST THE GAS AGGREGATION PROPOSAL
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RESOLUTION #2015«08 CONTINUED

The Fttcal Officef or this Township U Insiri^cted Immedlatety to ll>e i certified copy of this fissofutlon and 
the proposed form of the ballot question with the County Boaid of Elections not less than ninety (90! 
days prior to November 3. 3015. The Aggregation Program shall not tahe elleet unless approved by a 
majority of the electors vodng upon this Resolutton and the Aggregitioii Program provided (or herein at 
ihs election held pursuant to this Section 2 and SacUan A939.26 oMh* Ohio Revised Code.

SECTIONS. Upon the approval of a majofity of the electors voting it the e'eeron provided for In Section 
2 of this Resolution, this Board of Trustees, individually or Jointly with any other politics! subdivision, 
shall develop a pUn of operedon and govetnartce for the Aggregation Program. Before aOoptIrtgsuch 
plan, this Township shall hold at least two public hearings on the plan. Sefom the first hearing, notice of 
the hearings shall be published once a week for two consecutive weeks In a newspaper of general 
circulation In the Township. The noUce shall summarhe the plars and stale the date, time, and location 
of each hearing. No plan adopted by this Board ofTrustees shall iggriiate the natural gas of any 
natural gu customer within theTownshIp unless It In advance deirty discloses to the person owrtlng, 
occupying. contro.ling. or using the natural gas that (he person wl1 be enrolled aulomstlceliy in (he 
Aggregation Rrograrn and will remtin to enrotlod unless tho person affirmatively elects by a tUied 
procedure not to be so enrolled Tha dlicloture shall slate prominerUly the rates, charges, and other 
terms and conditions of enrollment. The stated procedure shall allow any person enrolled In the 

P'ogiom the ooponunlty (O opt cut of the program every ivro yesri without paying a 
swhchlrtg fee- Any such person that OpU Out of the /iQregatian ProBrurn pursuant tO thf Stated 
procedure shall default to the natural gat company providir>y distribution service fortha person's retail 
natural gas load until the person chooses an alternative supplier.

SECTION 4. This Board of Trustees finds and determines that all formaiact'ansof this Board concerning 
and relating to the adoption of this Resolui'on were taken In an open meeling si this Board and that all 
deliberations of this Board and of any committees that reiu'ted In those formal actloris were In 
meetings open to the public In compliance with the law.

SECTIONS. Noticeof the adoption of this Reselutfon shall be given once by publish ng the title of the 
ReseluUon in an abstract prepared by thcTownshlp Manager or Solicitor In the Township of Sandy 
Township, OH.

Motioned by Trustee WlUi/d Himes.

rmsiee Angelo Pirolozzi seconded the moiion (o edopt the Resotutfoo Oo the mil col! 
being calTed, Ibe vote xesuit was asiollows:

All three Trusless voted io favor of saxnc. 

Tnictee Anpelo Pirolozri • Yta

Trustee WillariHimes-------Yes

Passed this 19th day of May_______ _ 2015.

F15CA1. OFFICER’S CERTmCATTON

i cen^y thei this ia t true and compltie copy of the Resolution adopted by a majority of the full 
memberahip of the Board of Trustees at its mcetijig held on Mav 19. 2015. as was recorded by 
me in Che ofSclal pioceedtng of ihe Board.

0

iD5?a« -STACEY SPI FISCAL OFFICER



Election Summary Report 
Tuscarawas County, Ohio 

2015 General Election
Summary For Jurisdiction Wide, All Counters, All Races 

OFFICIAL CANVASS 
**100% PRECINCTS REPORTING**

**8I OF 81 PRECINCTS REPORTING**

11/23/15 
Time; 10:05:54 
Pflgc:l2 of 14

Registered Voters 56275 - Cards Cost 31879 56.65%

13 - Sandy Two - Gas Aggregate
Total

Number ofPfecincts 2
Precincts Reporting 2 100.0 %
Times Counted 659/1323 49.8 %
Total Votes 601
YES 323 53.74%
NO 278 46.26%

14 - Sandy Two - Electric Aggregate
Total

Number of Precincts 2
Prccincls Reporting 2 too.o %
Times Counted 659/1323 49.8 %
Tolol Voles 598
YES 320 53.51%
NO 278 46.49%

15 - Sugarcreefc Two • Additional
Total

Number of Precincts 1
Precincts Reporting I 100.0 %
Times Counted 305/773 39.5 %
Total Votes 290
For the Tax Levy 137 47.24%
Against the Tn.\ Levy 153 52.75%

Num. Report Precinct 81 • 4um. Reporting 81 100.00%

18 - Warwick Twp - Replacement
Total

Number of Precincts 3
Precincts Reporting 3 100.0 %
Times Counted 850/1697 50.1 %
Total Votes 823
For the Tax Levy 566 68.77%
Against the Tax Levy 257 31.23%

19 - Wayne Twp - Rcpioccracnt
Total

Number of Precincts 1
Precincts Reporting 1 100.0 %
Times Counted 436/994 43.9 %
Total Votes 409
For the Ta.x Levy 234 57.21%
Against the Tax Levy 175 42.79% •

20 - York Twp • Rcploccmcnt
Total

Number ofPrccincts 1
Precincts Reporting 1 100.0 %:
Times Counted 517/882 58.6 % ;■
Total Voles 502
For the Tax Levy 392 78,09%
Against the Tu.x Levy 110 21.91%^

21 • Foirlcss Local SD - Substitute
Tata!

Number of Precincts 2
Prccincls Reporting 2 lOO.O %
Times Cmintcd 34 53 64 2 %
Total Voles 33
ForUicTux Levy 10 30.30%
Against the Tax Levy 23 69.70%

16 - Lighhouse Bistro 1 • Local Option
Total

*

Number ofPrecinci.s 1
Prccincls Reporting 1 lOO.O %
Times Counted 399/759 52.6 %
Total Votc.s 386
YES 287 74,35%
NO 99 25,65%

17 • Lighthouse Bistro 2 • Local Option
Total

Number of Precincts 1
Precincts Reporting 1 100.0 %
Times Counted 399/759 52.5 %
Total Votes 389
YES 272 69.92%
NO 117 30.08%

22 - Newcomerstown SD - Renewal

Number of Precincts
Tnial

5
Prccincls Reporting 6 lOO.O S
Times Counted 1482/3145 47.1 %
Total Votes 1450
For the Tax Levy 895 61 72%
Against the Tax I. vy .55:^ 3<:.28‘;i.



Exhibit B-2: Operation 

and Governance Plan



AFFIDAVIT OF PUBLICATION

STATE OF OHIO)
)ss>

COUNTY OF TUSCARAWAS)

Before me tlic undersigned, nuthority in and for Tiiscnrawas County, 
personally appciirs Robert Miller, being first duly s^vorn, says that he is a 
duly authorized Sales Manager for The Ticnes-Reportcr, a daily nc^vspaper 
of gcDcrai circuiatiofi in said County and State, and that a notice of which 
the annexed Is n copy, was published in said paper on November 28, 2015 
and December 1, 2015.

Rcpi'csentatiVe Signature

Sworn (o and subscribed before me this ll"’day of November, 2016

> MaiyM.Eodkhs

n/ \- M ^xxLI^xM
Notary Pu^ lie

Publisher’s Fec-S371.38 
Size of ad ^2 x 5.25 display 
Customer Account -137348



PUBLIC HEARING NOTICE
Pursuant to Sections 4928.20(C) and 4929.27(B) 

of the Ohio Revised Code, the Sandy Tov\Tiship 
Board Of Trustees (Tuscarawas County), Ohio shall 
conduct public hearings for the purpose of obtaining 
public input on the Plans of Operation and 
Governance of the electric and natural gas aggrega­
tion programs. The Plans of Operation and 
Governance include the following provisions: (1) 
service provided; (2) determination of rates; (3) opt- 
out procedures; (4) billing and credit; (5) switching 
fees; and, (6) participation in the aggregation pro­
grams. The Public Utilities Commission of Ohio may 
suggest other provisions to the Plan after its review.

All dibble customers who receive electric from 
AEP and natural gas service from Dominion East 
Ohio Gas - shall be included in the Townships aggre­
gation programs. If an acceptable supply offer is 
received and accepted by the Tomiship, eligible cus­
tomers shall receive an opt-out letter for the electric 
program and the natural gas program e.\*plaining the 
rate and terms and conditions of each program.

The four public hearings shall be held at 4:00 P.M. 
Electric, 4:30 P.M. Natural Gas, 6;00 P.M. Electric, 
6:30 P.M. Natural Gas on December 8, 2015; All 
hearings shall bo conducted at the township 
offices/garage in Sandyville.
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Sandy Ttnvnship 
Reaolution #2016-04 

RESOLUTION

A RESOLUTION TO ADOPT A P WN OF OPERATION AND GOVERNANCE 
FOR NATURALGAS GOVERNMENTAL AGGREGATION

WHEREAS, the Board of Trustees of Sandy Township desires to adopt e Plan of Operation and 
Governancefor purposes of Natura) Gas Governmental Aggregation, and

whereas, the Board of Trustees of Sandy Township has determined this resolution Is In the best 
Interest of the Township’s residents, promotes the general welfare of said citizenry, and must be passed 
in order to optimize rates available for residents;

NOW therefore, be It ordained by the Board of Trustees of Sandy Township. Ohio, as fallows 

SEaiON ONE;

The Board Of Trustees of Sandy Township adopts and approves a Plan of Operations and Governance as 
regards Natural Gas Governmental Aggregation asattached hereto (see Exhibit A).

SECTION TWO: \

All prior Resolutions and Ordinances and parts of Resolutions and Ordinances which conflict v4th the 
provisions of this resolution are hereby repealed to the extent that they are In conflict herewith.

SECTION THREE;

The Resolutior> shall take effect and be In force Immediately upon its passage.

PASSED:

ATTEST;

Chairman, Board OfTrustees 

Approved: \jJS "

Fiscal Officer

Gnvernfng Board Signatures

Axigeloffirolozzi Michael S^iKman Wiilaid Himes



SANDY TOWNSHIP, OH, TUSCARAWAS COUNTY 
NATURAL GAS AGGREGATION PROGRAM

PLAN OF OPERATION AND GOVERNANCE

introductfon. On November 3,2015, a majority of the voters In the Sandy Tov/nship, OH 
approved a referendum that authorized the Sandy Township Board Of Trustees i“the Township ‘') to 
pursue Automatic Governmental Aggregation. After the Township held two public hearings on the 
matter, as prescribed by Section 4929.26 of the Ohio Revised Code, the Township approved this Plan of 
Operation and Governance, prepared in accordance with Section 4901:1-28-03 of the Ohio 
Administrative Code. Once certified as a Governmental Aggregator, the Township will be authorized to 
combine multiple retail natural gas customer loads within its geographic boundaries (the "Aggregation") 
for the purpose of arranging for the purchase of natural gas supply In Ohio's competitive retail natural 
gas market.

Governmental Aggregation Services. The Township, as a Governmental Aggregator, will serve 
as purchasing agent for the Aggregation. As purchasing agent, the Governmental Aggregator sha)l (i) 
select a Competitive Retail Natural Gas Supplier ("Supplier") to supply the Aggregation, (ii) negotiate the 
terms of supply between the Supplier and each Aggregation participant, and (ill) oversee the enrollment 
procedures administered by the Supplier.

The Contract The supply contract negotiated by the Governmental Aggregator for the 
Aggregation (the "Contract") shall be for firm, all-requirements supply. Each Aggregation participant will 
be individually bound to the Supplier by the Contract, and will be solely responsible for payment and 
perfoitnance. The natural gas supply charges for the Aggregation are Included in the Contract that will 
be negotiated by the Governmental Aggregator. The natural gas supply charges will take the form of 
either a fixed price or a variable price. All natural gas supply charges will be fully and prominently 
disclosed In consumer enrollment materials (such as the Opt-out Notice), available on the Supplier's 
website, and available by calling the Supplier's toll free customer service telephone number.

Eligibility, Opt-out Disclosures, and Pooling Accounts. Section 4901:1-28-05 of the Ohio 
Administrative Code requires Columbia Gas (the "Utility") to use its best efforts to provide the 
Governmental Aggregator with an account list of eligible customers, including the names, account 
numbers, and service and mailing addresses for all eligible customers residing within the Governmental 
Aggregator's boundaries. The following customers are not eligible: customers on the Percentage of 
Income Payment Plan (P(PP), customers that have past due amounts owing to the Utility, customers that 
are already under contract with a competitive retail natural gas supplier, and mercantile customers. 
Using this list of eligible accounts the Supplier, with the assistance of the Governmental Aggregator, will 
review the list to verify that the eligible accounts are located within the geographic limits of the 
Township and that an area within the Township limits has not been inadvertently filtered from the list.



The Supplier, with assistance from the Governmental Aggregator, will prepare and mail an "Opt- 
out Notice" to each account identified as (i| eligible by the Utility and (ii) within the geographic limits of 
the Township by the Governmental Aggregator and the Supplier, within thirty (30) days of receipt of the 
list from the Utility. The Opt-out Notice will Inform the eligible account holder that the Governmental 
Aggregator is forming an automatic (or "Opt-out") aggregation, provide the price for natural gas supply 
to the Aggregation and other terms and conditions of service, and explain how the account holder can 
decline participation in the Aggregation. As required by 4901:1-26- 04 of the Ohio Administrative Code, 
the Opt-out Notice will indicate that the account holder has 21 days to affirmatively respond by 
telephoning a toll-free number, using a website or returning a postcard to the Supplier that is included 
in the Opt-out Notice.

The Supplier will receive all Opt-out requests and adjust the eligible account list accordingly. In 
addition, if any Opt-out Notices are returned by mail to Supplier marked as undeliverable, those 
accounts are removed from the eligible account list as well. Upon completion of the 21 day Opt-out 
period, the Supplier will notify the Utility of the remaining accounts that will form the Aggregation, and 
through an electronic data interchange transaction, enroll the Aggregation. Upon enrollment, each 
participant will receive an enrollment notice from the Utility that will indicate that the enrollee may 
rescind its participation in the Aggregation by contacting the Utility within seven business days.

In addition to the initial 21-day Opt-out period, each participant will be provided an opportunity 
to opt-out every two years without paying an early termination fee.

Billing. Aggregation participants will receive a single, monthly bill from the Utility, which will 
include charges from the Supplier for Its natural gas supply, as well as the Utility distribution charges. 
Aggregation participants will be billed according to their Utility billing cycle.

Credit, Collections and Deposits. The Utility's credit and collection policy and policies regarding 
deposits will apply to the Aggregation participants and shall be administered by the Utility. Neither the 
Governmental Aggregator, nor the Supplier will Implement additional policies with respect to credit, 
deposits and collections.

Concerns and Complaints. Aggregation participants will have multiple means of expressing 
concerns and reporting complaints. As a general rule, concerns regarding service reliability and billing 
should be directed to the Utility. The Utility will continue to read meters, handle billing, and generally 
have the most Information about the physical service to a location or account. Questions regarding the 
administration of the Aggregation should be directed to the Supplier. The Supplier's customer service 
center is available by telephone 24 hours per day, 7 days per week. Any unresolved disputes should be 
directed to the Public Utilities Commission of Ohio and/or the Ohio Consumers Council. As a 
convenience, below is a list of helpful toll free telephone numbers.

Nature of Complaint Contact
Gas Odor/Leaks-Fire-Explosions Dominion East
Service turn on/off Dominion East
Billing Disputes Dominion East

Phone Number 
1-800-362-7557 
1*800-362-7557 
1-800 362-7557



Gas Odor/Leaks-Fire-Explosions 
Service turn on/off 
Billing Disputes 
Price/Jolnlng/Leavlng Program 
Program Regulatory Questions 
Unresolved Disputes 
Unresolved Disputes

Columbia Gas Of Ohio 
Columbia Gas Of Ohio 
Columbia Gas Of Ohio 
Supplier Customer Service 
Supplier Customer Service 
Public Utilities Commission 
Ohio Consumers Council

1-800-344-4077
1-800-344-4077
1-800-344-4077
1-800-926-0046
1-800-926-0046
l-SQO-686-7826
1-877-742-5622

The Supplier will attempt to resolve all customer complaints in a timely and good faith manner. The 
Supplier shall investigate and provide a status report to the customer when the complaint is made 
directly to them and/or the Township within three (3) business days following receipt of the complaint. 
Or in the case of a Public Utilities Commission of Ohio ("PUCO") complaint the Supplier will investigate 
and provide a status report to the customer and PUCO staff within three (3) business days following 
receipt of the complaint. If an investigation Into a complaint received from the customer or a complaint 
referred by the PUCO is not completed within ten (10) business days, then a status report will be given 
to the customer, and. If applicable, the PUCO. These status reports will be given every three {3 j business 
days until the investigation is complete, unless the action that must be taken takes longer than three (3) 
business days and the customer has been notified. Final results of a Commission-referred complaint will 
be provided to the PUCO either orally (phone) or in writing (e-mail, written correspondence), no later 
than three [3} business days after the investigation Is completed. The final results will be provided in 
writing to the customer no later than three (3) business days after the investigation is completed. 
Customers retain the right to contact the PUCO regarding complaints and disputes. AH customers have 
the right to contact the PUCO by writing to Public Utilities Commission of Ohio, ATTN: lAD, 180 E. Broad 
St., Columbus, OH 43215-3793; by fax to (614) 752-8351; through their website at www.puc.state.oh.us 
or by calling toll free (800) 6S6-7826 (VOICE) or (800) 686-1570 (TTY'TDD). Records of customer 
complaints will be retained for two (2) years after the occurrence of the complaint. A copy of the 
complaint record will be provided to the PUCO within three (3) business days, if requested.

Movine within the Township. Aggregation participants who move from one location to another 
within the limits of the Township and retain the same account number, will remain an Aggregation 
participant and will receive the same price they would have received if their location had not moved. 
Aggregation participants who move from one location to another within the limits of the Township and 
are assigned a new account number may enroll their new account in the Aggregation and receive the 
same price as they would have received if their location had not moved, provided the new account is 
eligible for Aggregation, Participants who move and receive a new account number may be dropped 
from the Aggregation by the Utility, but they will not be charged an early termination fee from the 
Supplier. If a participant is dropped from the Aggregation due to a move within the Township, the 
participant should contact the Supplier to be reenrolled.

Movine outside of the Township. AgBreeation participants who move out of the Township limits 
will no longer be eligible to participate in the Aggregation, but they will not be charged an early 
termination fee from the Supplier.



Enrolling after the Opt»out Period. Residential and small business accounts located within the 
Township's corporate limits that are eligible to join the Aggregation but initially chose to opt-out of the 
Aggregation, or otherwise weren't Included in the Aggregation, may join the Aggregation after the 
expiration of the applicable Opt-Out Period by contacting the Supplier. The rate for those joining the 
Aggregation after the expiration of the Opt-out Period may be different from the rate negotiated for the 
Aggregation by the Government Aggregator. In the event that the Supplier is able to offer to newly 
eligible customers the same price that Is provided to the current Aggregation participants, the Supplier 
may refresh the Aggregation by providing those who move In to the Township the opportunity to be 
included automatically, rather than waiting until the next pricing term of the Contract. The process for 
refreshing the Aggregation with new enrollments would follow the process noted above for determining 
eligibility, providing Opt-out Notices, and pooling the accounts. (Current Aggregation participants and 
those who previously declined participation would not receive the Opt-out Notice intended only for 
newly eligible customers.)
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Date. 2016

ENROLLMENT NOTICE

Dear Resident or Small Business:

In November 2015. Sandy Township resldenls approved by majority vole the creation oF a Natural Gas Aggregation Program to 
seek lower natural gas rates ior eligible residential and small business customer The Sandy Township Tnjstees selected 
(SUPPLIER) Services. Inc. to supply natural gas to the Sandy Township Natural Gas Aggregation Program As a resident or small 
business owner within The Sandy Township, you are eligible to participate in this program

You will be automatically enrolled In the program unless you opt out by Date. 2016.

Benefits

The Sandy Township has negotiated a competitive price of S‘.**Vccf. This pricing will be effective from your first meter read (n 
(DATE) through your (DATE) meter read. Please see Ihe enclosed Terms and^ndlliopsTorTui) details.

Billing and Service Unchanged

Other than the price and supplier, nothing regardirrg your nsbn^T^ ^r^iqe^tt change You will continue to receive one 
monthly bit! from Columbia Gas Columbia Gas will continuerldlfeliv^r ^ur oaiur^l gas restore service following an outage, and 
be responsible for maintaining the system that deli^r^matura^gaVto\oi)iyh^e While (SUPPLIER) offers budget b l ing of ils 
generation service charges for this aggregation prdgram, pf^se noi^al are currently on budget b9:ing with Columbia 
Gas, Ihe utility may bill you lor any balance^pweb'(p^a^at^e^e of enronment This may resu I In a charge or a credit from 
Columbia Gas, depending on U}ej»menl sfsdtr^of yo^budgeVbiiling accumulation To set up budget bii’ing with (SUPPLIER) 
please call our customer seprfwj^e^r awrhj^**\5^P(g»e note. (SUPPLIER) will bill you for your actual energy supply 
charges (rather than any bud^^^jmount^i^^^yiw^ve contacted us to set up your budget b’iiing account Your budget 
bitting with Columbia Gas v<^l al!foma|ic^ epn^ue for all other portions of your Columbia Gas bill other than the energy supply 
component if you are currenthrenrSfieoJwi^ CSIumbla Gas for the same service

Be Informed

• If you do nothing, you will be automatically enrolled in the Sandy Township program
• Columbia Gas will continue sending monthly b Us, responding lo outages, and delivering your natural gas
« No one from the SartCy Township program will ever come door to door and ask you lo switch lo a new supplier 

Anyone who comes lo your door asking you to switch is not with the Sandy Township program

To participate in the program, 00 NOT return the card below

NOTIFICATION OF INTENT TO OPT-OUT

I do not wish to be part of Ihe Sandy Tov/nship Natural Gas Aggregation program. By returning this card, I am officially 
opting-oul ol this program.

This notification is In regard to service at this address:

Name_____

Address ., .. 
City/Stale/Zip



Eiirollment Jn^ormatlon

After your enrollment is finalized. Columbia Gas wll send you a letter confinnlng your enrollment. As required by law. this letter will 
Inform you ot your ability to rescind your enrollment without penalty

Howlo Opt Out

II you do not wish to participale In the Sandy Township Natural Gas Aggregation Program, you must opt-out by DATE. 2016 To 
opt out, return the enclosed posicard. You may also opt-out by contacting {SUPPLIER) toil-free at (•••)•".••'• or online at 
sfrtw.fSUPPLtEflVcom. It you do ool opt-out you will be erMoKsd In the Sarwiy Township Natural Gas Aggtegallen Program At
the end of this current two year term in DATE 20_, you will again be provided wilh an opportunity to opi-out of the Village's
Aggregation Program, or you may terminate the agreamenl at any lime without penalty per the Nalural Gas Purchase and Sale 
Terms and Conditions.

If you have any questions, please contact {SUPPLIER) toll-free at {•••)•»*.•••• or onime at www.fSUPPLIERV com

Sincerely,

(SUPPLIER)

Enclosure Terrns and Condiliona
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The Sandy Township 
Natural Gas Aggregation Program

OPT OUT NOTICE - TERMS & CONDITIONS
The Sandy Township pursuam lo ihe aggrcgaiton authority confefTvtl upon it by Ballot Issue, which passed by a majority 
of the vote Novttirtbcr 2015. selected SUPPLIER ("Selkr”) to supply lltc ageregation and to admmisicr enrollments as 
described below. IF YOU DO S’OT WISH TO PARTICIPATE. YOU MUST OPT-OUT BY DETACHING AND 
REITJRNING THE OPT OUT CARD Ari‘ACHED TO THE ENROLLMENT NOTICE. POSTMARKED NO LATER 
THAN DATE 2016. BY SOING ON-LINE AT www.(SUPPLlERWEBSITE).COM. OR BY CALLING OUR TOLL 
FREE NUMBER (XXX) XXX XXXX BY DATE 2016, You. the account holder (also referred to a.s "Buyer") for the 
account rcfeiencet! on the letter accompanying his Opt Out Notice (the "Account"), and Seller agree to liw following lemts 
and conditions (the ’'Agreement").

1. Enrollnicnt: Enrollment is automatic for those who are eligible, but participation is voluntary. IF YOU DO NOT WISH 
TO participate, YOU MUSTOPTOUTBY RETURNING THE OPT OUT CARD ATTACHED TO THE 
ENROLLMENT NOTICE. POSTMARKED NO LATER THAN DATE 2016. BY GOING ONLINE AT 
www.t.SlJPPLIERWEBSlTEI.coni. OR BY CALLING OUR TOLL FREE NUMBER BY DATE 2016.
EliglbilUy; To be eligible for automatic aggregation. Buyer and the Accounts (o be served (i) must he located within the 
jurisdicilonul boundaries of the Sandy Township and Columbia Gas ("Utility"), (ii) may not be tinder contract with 
another competitive supplier, (iii)ntay not be a mercantile customer ora PIPP (Percentage of Income Paymem Plan 
program customers) customer, and (iv) must he in good credit standing with the Utility. Rescission Period: If iliis is 
Buyer’s first enrollment into the Sandy Township Aggmgation Program, upon Buyer’s successful enrollmcm. the Utility 
will send Buyer a letter confirming the transfer of service. Buyer may cancel its cnn^llmem withnm penalty within seven 
(7) business days of the postmark date of that letter (“Rescission Period") by contacting the Utility in writing or by 
teioplionc a.s noted in that letter.

2. Delivery Period: Service shall begin as soon as the Utility accepts your enrallment. Service sliall amiinuc through the 
DATE meter read dulc. Prior to the end of the initial Delivery Period. Seller shall provide Buyer notice of any changes lo 
the terms and conditions of this Agreement tliui apply to service during the next Delivery Period. If renewal is Indicated in 
the expiration iwilce. service will renew at the icrms stated In the lenewal notice unless Buyer affirmatively lermtnaics the 
Agrccmem upon the Expiration as provided in tlte notice. Buyer shall have tlte opportunity lo opt-out ot the Aggregation 
Program at lea.si every two (2) years without penalty.

3. Supplier’s uml Ulliily’s Role: Seller agrees to .sell to Buyer and deliver to the Utility, and Buyer agrees to purcliase 
from Seller and receive from the Utility, Buyer’s full requirement of natural gas for the accounts listed on the Enntllmeni 
Notice ("Accounts"), the Utility will deliver the natural gas to the Accounts and shall invoice and collect Seller’s charges. 
Seller does not impose credit or deposit requirements. The Utility*.s billing and payment procedures sliall apply in 
iiccnrUunce with il>c applicable tariff, including hut not limited to. the Utility’s right to a.sscss late payment fees and tn 
disconnect gas service for p.nsl due charges. Tlie Utility or Seller ntay terminate ymir service under this Agreernem for 
non-payment with at least fourteen (14) days written notice. Seller may cause the Utility to cormet previous invoices in the 
event of invoicing errors. Buyer should contact the Utility in (he event of a natural ca.s emcrgency.

4. Price: The Price will be a Fixed Price Rule «f $X.XX per eef

Tlie Price includes alt gas .supply costs to the Utility and some pass-through charges from the Utility to ilie bumenip, 
including, hut not limited to, btu factor and sitrinkace. If liic pass-tlirougli charge.s frum the Utility increase, or if new 
charges are approved by a govemmcmal agency with jurisdiction and passed through, or if existing tariff charges are 
administered differeiuly and the pass through charges from the Utility increase, the Price will increase accordingly. Tlicre 
are no recurring or nonrecurring supplier charges that are billed in addition to the Price. A switching fee may apply under 
the terms of the Uii!ily'.s tariff. Seller slmil not charge You separately for any switching fees. Tlie Price docs not 
include Taxes (as defined below) or Utility distribution charges.

5. Taxes: Buyer is responsibiu for all .state and local sales, use. revenue, gross leceipis. commercial activity, excise and,'or 
ad valorem tax (collectively. “Taxes”) and shall mimburse Seller if Seller is required to remit such Taxes in connection 
with this Agreement. Tax exempt customers wi.shing to participate are requested to please .send their most recent lax 
exempt certificate on nr before DATE 2016 U>: (NATURAL GAS SUPPLIER.LLC). {123 MAIN .STREET). (TOWN). 
(STATE) 12345 or fax to (XXX) XXX-XXXX. Be surulo note The Sandy Township Aggregation Program on the 
certificate. NATURAL GAS SUPPLIER. LLC will not charge sales tax starting with the date the certificate is reevixed.



6. Cuslumer Inrormation: Seller will noi request a deposit or Investigate your credit history to csiahiish service. Tlie 
Buyer’s social security number, account number(s), or any customer informalion will not he released by Seller without 
Buyer’s express written consent except in accordance with rules 490!:l-28*04 and 4901 :l*29-09 of the Ohio 
Admlnlsinsiive Code. Upon request of Buyer. Seller will provide up to 24 ntomhs of Buyer's payment ht.siory without 
charge.

7. Termlnaliotr; Remedies; (a) Tliis Agreement will auiomaiicaUy terminate or Buyer may termirtale the Agreement 
without penalty if fi) the requested service locution is not sened by the Utility or(ii) Buyer, or the applicable Account 
being served, moves outside Die Utility service area or to an area nut served by Seller,

(b) This Agreement will terminate upon written notice, but without penalty to Buyer if, (iJ competitive retail natural gas 
service is no longer available due to a change in regulalion, tariff, or law. or (ii) Seller defaults, which includes, an 
unexcused failure to deliver natural gas under the terms of this Agreement.

(c) An "Early Terratnaiion’’ shall occur if this Agreement is terminated (j> by Buyer to select a different price or rate plan 
after ilte Rescission Period but prior to Hie end of the Deliver)' Period, or for any other reason other than those listed in (a! 
(h) above or (ii) by Seller due to Buyer’s default, which Includes u failure to pay or an unexcused failure to receive natural 
gas under tlie terms of ihi.s Agreement. In the event of an Early Termination. Seller will not charge a termination fee. If 
Buyer reium.s to the Utility after the Re.scission Period. Buyer may not be served on the sante rates, lemis and conditions 
that apply to the Utility's Si.nndard Service Offer.

8. Umitotlons: ALL NA1DRAL GAS SOLD HEREUNDER IS PROVIDED "AS IS". AND SELLER EXPRESSLY 
DISCUIMS ALL OTHER WARRANTIES. WHETHER EXPRESS OR IMPLIED. INCLUDING ELT NOT LIMITED 
TO ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR PARTICULAR PURPOSE. IN NO 
EVENT WILL EITHER PARTY BE LIABLE UNDER THIS AGREEMENT. WHETHER AGREEMENT. IN TORT 
(INCLUDING NEGLIGENCE AND STRICT LIABILITY). OR OTHERWISE. FOR INCIDENTAL, 
CONSEQUENTIAL. SPECIAL. OR PUNITIVE DAMAGES.

y. Force Majeure; E.xcept for Buyer's obligation to pay Seller timely, neither Party shall be liable to tlie other for failure 
to perform an obligation if .such failure was caused by any event beyond the reasonable control of the non-performing 
party, that could nm be remedied by the exercise of due diligence and that was not reasonably foreseeable, including 
wiihoui Itmiiaiian, acts of God inienuplion of utility service, terrorist acts or wars, force majeure events of the Utility. 
Seller may return Buyer Uj Utility .service upon noilllcaiion of a Force Majeure event preventing perronremce.

10. Questions. Complaints and Concents; Buyer ntay contact Seller(i) by calling 24 hours per day, 7 days per week at 
tXXXl XXX XXXX. by visiting vv w w. I supplicm ehsite I .com: or (ii) by writing us at I NATURAL GAS 
SUPPLIHR.LLC}, {121 MAIN .STREET). (TOWN). {STATE} 12145. Seller will attempt to re.solve all customer 
complahtls in a timely manner and will re,spond to all complaints wiiliin .1 business days of receipu If Buyer’s coinplaim is 
not resolved after Buyer has called Seller, ttr for genenil nliliiy information, residential and business customers may 
contact the public utilities commission of Ohio (PUCO) for assistance at (HOOtftSb 7S26 (toll-free) from eight A.M. tu live 
P.M. weekdays, or at http://www.rHJCti.ohio w\. Hearing or .speech impaired customers may contnici the PUCO via 7-11 
(Ohio relay service). Tlie Ohio consumers’ counsel (OCC) represents residential utility customers in matters before the 
PUCO. Hie OCC can be comacied at (877) 742 5622 (toll free) Imm eight A.M to five P.M. vveckdays, nr at hup:/
/\s ww.pickocc.oru.

11. Mfsccilsnenus: Tliis Acrecmciu shall be governed by and coriMiued in actordance with the laws ofthe Stale of Ohio. 
Subject lu regulator)' approvals and notice from Seller. Seller may assign thib Agreement without Buyer’s consent. Buyer 
may as.sign ihi.s Agreement only with Seller's consent. Tliis Agrcemeni constitutes the entire agreement between the 
Partte.s. .superseding all verbal and written understandings.
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EXPERIENCE

Due to ihe complexity of Governmental Aggregation, Sandy Township-Tuscarawas County has 
hired Aspen Energy Corporation (hereinafter “Aspen Energy") to assist them in designing, 
implementing and maintaining an Aggregation Program.

Aspen Energy was founded by Mr. Jonathan Peelc over fifteen (15) years ago and employs over 
thirty (30) people in Dublin, Ohio. Aspen Energy is a Certified Electric Aggregator and Broker 
(14-767E(3)) and a Cenified Natural Gas Aggregator and Broker (14-335G(2)).

Aspen currently manages approximately twenty-five (25) natural gas and electric aggregations 
programs that impact approximately twenty (20) communities across Ohio. Contact information 
for Aspen Energy:

4789 Rings Road 
Dublin. Ohio 43017 
614-884-3300

Among other services, Aspen Energy will actively lead and participate in the following activities 
to ensure the Aggregation Program for Sandy Township-Tuscarawas County is effective and 
compliant;

2.
3.

4.

5.

Assist in maintaining the Plan of Operation and Governance;
Lead the required public hearings and attend County Commissioners’ and other meetings; 
Assist Sandy Town.ship-Tuscarawas County in the day-to-day administration of the 
program (problem resolution, press release, PUCO compliance, supplier liaison, contract 
review, etc.):
Design and i.ssue the Request for Proposal, analyze supplier responses and provide 
recommendations for the supply agreement; and
Furnish customer data provided by Columbia Gas that would serve as (he basis for an 
opt-out notice.

A-spen Energy is dedicated to reliable service and committed to ensuring the satisfaction of all 
the residents in Sandy Township-Tu.scarawas County. Contact information at Aspen Energy 
with respect to issues involving the Sandy Township-Tuscarawas County is:

Marc Hollingcr
4789 Rings Road, Suite iOO, Dublin, Ohio 43017 
PH: 614-884-5300
Email: mholiimtcr@aspcncneruv.coni

Sandy Township-Tuscarawas County will not lake title to the natural gas, issue bills, read meters 
or staff a call center for complaints. Those functions will be provided by Columbia Gas and the 
selected CRES supplier. Sandy Township-Tuscarawas County will comply with its 
responsibilities as a Governmental Aggregator and will respond to questions concerning the 
Aggregation program.


