1216 Lexington Ave,, Suite 301

= Mansfield, OH, 44207
Tr Eb e l!l_{Q www.electricsupplicrs.arg

October 16, 2018

Docketing Division

Public Utilities Commission of Ohio

180 East Broad 5t

Columbus, Ohio 43215-3793

Case No. 17-2551-GA-GAG

RE: Opt out Letter(s) — Monroe Township, Clermont County, OH.

Monroe Township is pleased to submit its final copy of Opt-out letter(s) to be sent to all eligible
customers on or around October 26™, 2018 with the response deadline on or around November
16, 2018.

Material provided for review:

e Residential and Business Opt-out letter

Should you have any questions or additional needs, please call me at (614) 425.4885.

Sincerely,

Scott R. Belcastro

Principal

614.425 4885 .
scott@electricsuppliers.org

Enclosure




IGSenergy.com | PO Box 9060 Dublin, OH 43017 | Phone: BTT-353-0162 | Fax: 800-554-4539

1-1-12345-1) -

TEST CUSTOMER
6100 EMERALD PEWY
DUBLIN OH 43016

Ociober 26, 2018

Government Entity Matural Gas Government Aggregation Program with 1GS Energy
Dear Monrog Township Resident or Small Business Owner,

Monroe Township is providing you with the opportunity to join with other residents and small businesses in the Township's natural gas
aggregation program.  In government aggregation Township officials bring together cifizens to gain group-buying power for the
purchase of natural gas from a retail supplier cerified by he Public Utliies Commission of Ohio,  Township volers approved this
program in Movember 2017,

Dusing the past few months, we have researched oplions for competitive natural gas pricing for you. We have chosen 135 Energy
(1G5) of Dublin, Ohio to provide you with natural gas for the term of January 2019 through your December 2020 billing period.

You will be autematically enrolled in the Township's Matural Gas Governmental Aggregation Program unless you choose to
“opt out"—ihat is, affirmatively choose not to paricipata. 1T you wish to be excluded from the program you must return the enclosed
“Opt-Out” form by Novemnber 18, 2018, OMherwise, you will be included in the aggregation program, I you do not opt out at this time,
you will recelve a nolice al least onoe every 2 years asking if you wish fo remain in the program. However, you do not need to do
anything io paricipate. There is no cost for the enroliment and you will not be charged a switching fee.

IGS Energy has offered to provide natural gas to Aggregation Members at a monthly variable rate equal to: the NYMEX month
end close multiplied by the current BTU conversion factor plus $0.069 per CCF through the December 2020 billing period
(refer to “Price” sectien in accompanying Terms and Conditions for full details of pricing). The township has also negotiated
the ability to secure a fixed rate to provide price certainty should a favorable opportunity present itself. In addition, there are
no early termination penaltics if you decide to leave this offer.

After you becomd a parlicipant in the Township's natural gas aggregation program, Duke will send a leller confimming your selectian of
IGS Energy as your natural gas provider. As required by law, this letter will inform you of your option to cancel your enrallment with
IG5 Energy within seven business days of its postmark date. To remain in the Township's government aggregation program, you don't
nied to take any action when this letler arives. You will be automatically enralled,

Duke will always be responsibhe for ensuring the distrdbution of natural gas to your premises and will continue be mainlain your meter,
the monthly reads and the lines that deliver natural gas o your home.  Your natural gas bill will also continue lo come from Duke. The
only change you'll nolice is the name of your new gas supplier, 1G5 Energy, included on your bl If you have any questions,
please call 1G5 Energy toll free at 1-877-353-0162, Monday through Friday, 8:00 a.m. to 8:00 p.m.

Regards,
Monrog Township Truslees and IGS Energy

F.5. Remember to refurn the "Cpi-0ut” form only If wou g net want to parficipate in the Monnoe Township Natural Gas Aggregation Program

If the: home or small business for which you have received this letter is not located within the Maonroe Township limits, you have received this
letter in efror, Please contact IG5 Energy at 1-877-253-0162 to be removed from he aggregation st

You are not eligible to participate in this program if you are currently enrolied in the PIPP program.

11 digit account number as it appears on your Duke Energy natural gas bill.

I wish to opt outl of the Monroe Township

Matural Gas regation Pro ™
Mame (Flease Prinl) Aggredg gram

{Check box o opt outl)

Address = L X - D

City, State, Zip

Phore Number - -

Email Address e ; o |1E2ﬁ§_|" "“ J|

Signature (REQUIRED)




Ky Matuwral Gas Supply Agresment with IG5 Emnerg
TREEBELDUKE-MONEDQE1E-0F TOUT r Hesap for your records

Term: The communily's cot-gul govemment aggregation program | ihe "Program”) and my senics with Inferstate Gas Supply, Inc. (elsewhene refared 1o as 1G5
Energy” and the consumear will be refemed in the first persan, “my®, “me” or T) as iy supplien on the ngmm will Deﬂin within ne to tao biling cyclas after

& il ar rate change is confirmed with the utility company and shall continue theough my December 2020 ulility billing l::yélcle. wless notifed otherwiso, MG
Enengy will supply the commodity portien of my natural gas and Duke Energy will be my Matural Gas Distribution Companry {MGDE™). 1 can cantact e 1G5 Energy
choice depardment by phome @l 1-B877-353-0162, by fax at 1-BO0-584-4839, in witng at P.OBox 9060, Dublin, OH 43017, or throwgh her wab salte a
hittp i igsenergy. o,

Regulatory: The MGDC's choice program and the goversment aggregation for iy community are sublect ta ongaing Public Litites Commissian of Chio (PUCO)
Jurisdiction, and | understand that if the cholee program or this Progrism is keeminsted, this Agresmand may b eeminated, wilhoul penally 1o ethar party.

Prica: My price will be caloabed anch billing eyele by rultiphying ihe then curment BTL comersion tactor for my NGDC times the applicabile weighted NYyWJEX
price{s), as debermined and agreed 1o by both my communsty and 1G5, phes 50069 per GCF, which does not include agplicisble laxes and NGDC changes, through
my Decernber, 2000 Lilling cycle. I the NYMEX price of gas & not otherstse cetermirgd by my commumily and 1GS then the NYMEX price, to which the adder shall
apply, will automaticaly be detenmined by the closing commodity natural gas futures price: of gas, on the flleenth (15h) day of e procading month, for each
coresponding wlility billing manth. 1 am responsiche for appicable taxes and all charges assessed by the NGDC for gas fransgantation and all other applicabie
charges and adjustments by NGOG for delivery of gas, The adder is effectiee wiess @ ioed pice is established by my Comimunity, in which case the figad price will
be the effecties prica for the effective paricds. 1G5 may o its option, al any fime, lower the prce effective Tor @ portion of of the remaindar of the erm of this
pegregrnant without notice fo me,

Remewal: If my commanity's gowernmental aggregation continues, ab keast eveny bao years from e establishment of this Pregram the government aagreqatar ar ibs
supplier shall provide me nolice ol my right to opl out of the aggregation withaut penalty, The process for providing me with nalice of my fght 1o opt-cut shall inckide
® prowision for me ta rebum a post cred o similer notice b e govemmental aggregaton o the supplier. For renewats, | will have at least twenty-ona days from the
post mark date on the writben nolice o choose o opt out of the Program, and my ratum card or notice thal is post marked before e opl ool deading has
elapsed shed count &3 tmaly sent. The notice will fallow the procedures established Bor the inflial opt-out nolice et forth in this rule and shall prominently disclos: fo
customers all changes in the lerms and condilions associsted with the angragation. | am entitied to opt-out of the govemmaent aggregation pregram al leas] every
bwer years froen the commencerment sent date of the Program, without a penalty. 1f | am in the Program when the Program i renewed and | do ned axarcise miy right
to opt-put, | will ba contnued i the Program,

Resclsslon Perod: | will have 21 days fram the post mark date of my opt-out notice 1o exarcise my nghit to opt-out of my community's am, W1 do nod apl-out
of the Program, 1GS Ener?i,. will sunmit my enrclimant fo the NGDC and if | am noew o the rar of & new Guslomer o 1G5 Energy | will hava 7 business days
from the post-mark date of the canlirmation nolice seat by the NGOG 1o rescind my enroliment. | zan rescind my enmiiment by conlaching the NGDC in wiiling o by
lelaphena at the number provided on e confirmation natica within that 7 day period. Olhersize, | can cancel this sgreement as detalled balow,

Cancellation: Either party can cancel this Agrecmaent within the Tirst 30 days of enoliment with 1G5 Enargy by providing the other with notice of cancellistion, with no
cancellation [ee. A1 any ather tirme either party can cancel this agreement with nofice ta the olber, without a cancellation fee. Cancallation notices provided afier the
NG deadling may result in additonal menthis) of service beyvond the cancellation nobice dabe, a5 the effoctve date of oll canoelalions are subect b NGOG
guigelines and | agree to contmue to pay far my Sarvica with 1G5 Energy for all perieds: billed with 1G5 Energy. | understand that if | switch my serace lo anather
supplier or back to the NGOG an NGOG switching fes ray apply undar the RGO s tanff and the NEDC may charge a price afher than the NGDE commadity rate.

Contact and Disputa Resalutions: In the event of a biling dispute or izswes regarding wolheme or mietering, | should contact lhe NGGDC ab the numisar listad an thair
i, For athar questions or concamns about pricing, 1 can contact the B35 Energy choice departrent by phone wesldays from 8200 am, to 800 p.m, EST al 1-877-
1550162, by fax 1-800-584-4838, in wiiting at P.C. Box 8080, Dublin, OH 43077, or through thair web =ile at m.igsmg.mm. Also, | can contact 1G5 Energy
threugh a-mal at choleed@igsenargy.com, If my guestons of concems are not resoived after | have called 1G5 Ema{%'. or for general ulility infarmsation, residential
and business customers may call the Public Utlites Commission of Ohio (PLICC) toll free af 1-B00-636-7826 or for TODITTY toll free a1 1-800-686-1570, from 5:00
Ao, 1o 530 gom, weakdays, or visit the PUCO website ol weaw.puco.ohio.goy. The Ohio Consumers Counsed (O0C) represents rasidential uliily cusiomess in
muthers befone tha PUCO. The OCC can be contacted toll frea ad 1-B77-742-E622 from 800 am. o 5:00 pom. weekdiys or vl wwa. pickocc.org.

Billing: For my carmvenience | will receive anly ome Bl which will be issued by the NGDC each marth and will contain B55 Energy's gas proe plus soplicable taxes
and af of the MGDC's ranspartation and oiher applcable charges, including any late fees assessed by the NGDC, | agres to contmue o paljr Ihe NG for the
enilire gas bill under the NGOC's paymant tems and conditions, | pay under the budget bl gayment plan, | enderstand that this service is available and wil remain
svnllabla, 1GS Enargy reserees the right bo issoe sn invoice 1o me dirsctly, such invoece would contain 1GS Enargy's gas price and may alsa contain apolicable texes
and all of e MGDC s ransportaton and other applicable charges. IF 155 Energy invoices me directly and | fad to pay within the terms specified on the invoice(s) a
late fow of 1.5% per month on & past-due amounts wil apoly. if 1G5 Energy bils me directly for services provided, K35 Enesgy may larminate this Agreement with
lourtean (14) doays witten notice showdd | fail to pay the Bill or mest an# ﬁre&d-upon paymeant arangemeants. If | 2@ ko pay my imoices limely which include 1G5
Energy chargas, the NGDC may disconnect my serice, according by fandl guidelines. 1 may request, 8t no charge, up to 24 months of my payment histoey Tor
services rencarcd by M35 Fnergy. Cther lhan for ngarmm maintenanca, assignment and franséer of my acoounl oo, where 1G5 Energy 5 parforming biling
services, of far commercial collectons, 1GS Energy will not disclose my account number 10 ary ofhar thed party without my affirmative withen consent or electranic
authorization or pursuant 1o a court or Commission arder and that, other than Bor crodit checking and credit remmg, il 135 I:ne-!g?' is perorming billing sendces,
1G5 Enargy will nat deckose my social secunty numbor withoul my aflirmative writien consent of pursuant ke coun | alheeize 1G5 Energy b obtain my bifing
payment and usege histary froem he NGDEC.

Assignment: This confrissl is assigrable by 1G5 Enargy without my consent subject anly o reguined reqgulstony approvals. 1G5 will use s best affars o give the
] ard ma thirty (30) days written notice prar o any assigniment,

MovingiTermination: | uncerstand that this corfracl wil automatically termanate, without penally, & 1 relocate outside my community sggregation Progrism
beuradaries, of il the eatad serdce location is not sareed by the NGOG, Also, | undersiand that | have tha right to terminate this Agreamend, I'JMI_PEHE"'I'- ]
relocate inside the N.E;B{D;‘I:J: sarvice femitary and the ME0C doas not have contract portability and if IGS Energy agrees 10 allow me o continue, In such instances, |
would have ta enroll with 155 Enargy under a new agraament, as this Agreement is mlﬁr valid for opt-out govemment aggregation. | undersland hat | am nod
entled to the pricing or service from 1GS Enargy heraunder at my new kocation unsl such time as e NGOG accspts my enrclment with IG5 Energy o my new
location mndiar iranslers iy eontract to my raw incation and that the pricing heraunder wil not bo axtendad for additional months that | was not with 155 Enengy.
unlass agraod to in writing by IG5 Energy. Excapt &5 provided in this Agreement, Il 1G5 Energy retums me 1o the NGDs sales service, this Agreemenl will
tarminate withaout penalty b me.

Eligibility / Limitation of Liability | Jurisdiction: This Agreemant is Tor residential and small commercial customers that use 3000 COF a year and Bre otharwise
aligible for apt-out govemment aggregation pragrams. 1G5 Energy and my comminity shall usa its best efforts io ensure that only ellgitle customer accomts within
it overnmintal boundanies and cusiome s wha have not oplisd out ane nduded in its aggregation. If insligibie acoounts, sccounts from oulside of the governmental
aggregator's govarmmaental boundaries, or accounts for customens who opted oul of e aggregation are switchad 10 the govarnmantal aggregation, as soon as 1G5
Enargy & aware of such svant tha governmental aggreqator (or 1G5 Enargy) will promptly contiact the nalural gas company 1o have the customer swilched back o
the cusicmer's forrner suppier, and will pey sny switchng faa impased by lhe NGDC for such switch. Participation in the pragram is subject k the rales af the MGDG
ard the rulas estabiished n Ohio Adminisiralive Code 4801:1-28. Customa s an somatimes (enmnaled o nol enrolled in the program due b NGDC issues. In 2uch
inslances, | can comast the NGDS to cormeat the problesn and be reinstated or enrodad n the Program. Regasdless of the reason for tenmenation, in na cese will the
origing 1emm Bo axtandad far monts that | was unable b paricipate nor will IG5 Enengy have any liabiity for any early termination or lor any months that | was
urdhble 1o parlicipate n the I—:ﬂram. IG5 Enargy assurmas no kabiity or responsibility for losses o consegquential damegeas arising from items associaled with tha
MGDC Including, but nat limited to: aperations and maintanance of fheir system; ary inlerruption of service; tarmination of service; or deleneralion of senvice, nor
dogs G5 Energy assume responsibility or Babilty for damages arisi;? fram any in-home or buikding damages and in addition shall not be responsible for any
indiract, eonzequantial, spacial or punitive damages whether analra undar contract, tom {including negligence or strict Babity) or any other l':i;?i theory. The parties
agrae that if the customer & unable ba resolve it Ssuas through the PUCO as detailed under "Contract and Dispue Resolulion” above or f sull is filed. any legal
ackan invelving 1his Agreamant shall be brought oaly in @ court of tha State of The Partios shall nol pursue any claims arsing under this Agreament on & class o
othar reprosaniative basis and will not seek ko coordinate or consolicate any legal actions ansing under this Agraement wilh any ofer proceading. The: parlics igres
that this Agreament shad ba intarpreted under the laws of the State of Ohie, regandess of Ohie's cholca of law provisions,

NOTICE
Return the “Opt-0ut” farm anky i you do not want 1o participate in the Monroe Tounship Natural Gas Aggregation Progran,

Return by Nevember 16, 2018 lo:

Matural Gas Govermmental Aggregation Program
PO Box 9060
Dukdin, Chio 430170860



This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on
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Case No(s). 17-2551-GA-GAG

Summary: Opt-Out Notice electronically filed by Mr. Scott Belcastro on behalf of MONROE
TOWNSHIP CLERMONT COUNTY OH



