












































Exhibit B-5 “Experience”

Due to the complexity of Governmental Aggregation, the Governmental Aggregator applicant has
entered into a program agreement with Constellation Energy Services – Natural Gas, LLC
(“Constellation”) to assist us in implementing and maintaining our Natural Gas Governmental
Aggregation Program.  Constellation is a PUCO certified Natural Gas Aggregator and has experience in
managing and supplying more than 50 governmental aggregation programs in the State of Ohio.

A detailed summary of the contract includes, but is not limited to, providing the following services:

 Assist with the preparation of the Plan of Operation and Governance
 Assist with the required legal notice and the required public meetings to review and approve the

Plan of Operation and Governance
 Assist with the preparation and submission of the Certification Application for Governmental

Aggregators and Re-certification Applications, as well as PUCO annual reporting requirements
 Provide a dedicated Toll Free Number for the program that is fully-staffed and trained  and is

available 24 hours a day, 7 days a week to respond to all customer questions and complaints
 Provide a dedicated landing page for each governmental aggregation program which provides

customer education content, program information and customer service access
 Provide gas supply pricing strategies and provide the gas supply for the chosen strategy(ies)
 Assist in obtaining utility eligible customer lists
 Provide boundary verification services
 Draft, print, docket with the PUCO and mail approved opt-out notices
 Provide billing services through the local distribution utility using their own proprietary billing

system
 Maintain a system for tracking and responding to customer inquiries and complaints
 Provide other services necessary to comply with provisions of Section 4929.22 of the Ohio

Revised Code and in Chapter 4901:1-29 of the Ohio Administrative Code

As a Certified Gas Aggregator, Constellation (and/or its predecessors) has over 13 years of experience in
providing the aforementioned services to governmental aggregators in the State of Ohio as well as
providing Customer Choice programs to all four deregulated gas utilities throughout the State.
Constellation’s ability to successfully serve as a CRNGS provider is amply demonstrated through their
past and current performance as a natural gas provider. Their efforts comply with all of the
requirements of Commission rules adopted pursuant to the Ohio Revised Code and include such
activities as customer enrollment methods, customer service activities and response to customer
concerns.
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