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Number Case Number

Commission 0~ 7384 - GA-GAG

(ﬁhi o l P I.Iblic Utilities Date Received | Renewal Certiﬁcaﬁon. ORIGINAL GAG

RENEWAL CERTIFICATION APPLICATION
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
B-1 — Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file

completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may also download the form by
saving it to your local disk,

SECTION A - APPLICANT INFORMATION
T AT T ————

A-1 Renewal Applicant information:

Legal Name Village of Evendale, Hamilton County

Address 10500 Reading Road, Evendale Ohio 45241
Telephone No. ~ 513-956-2666 Web site address
Current PUCO Certificate Number 10-201G(4) Effective Dates 1 1/21/16 - 11/21/18

A-2 Contact person for regulatory or emergency matters:

Name David Elmer Title AssistanttoMayor )\ cector of Pamimistestive
Servives
Business Address 10500 Reading Road, Evendale Chio 45241

Telephone No. 513-956-2666 Fax No. Email Address david elmer@evendaleohio.org

A-3 Contact person for Commission Staff use in investigating customer complaints:
Name Amy Garrett Title Senior Program Manager
Business address 355 E. Campus View Blvd., Suite 150, Columbus, Ohic 43235

Telephone No. 614-844-4307 Fax No. 614-844-4305 Email Address amy.garreti@constellatign.com

i, = __'j-'ﬂ'-.""ﬁ ik
A-4 Applicant's address and toll-free number for customer service and complainis‘:’ L,

Customer service address 355 E. Campus View Bivd., Suite 150, Columbus, Ohio 43235

888-628-1945 Fax No. 614-844-4305 Email Address amy.garreﬂ@constellation.ii

Toll-Free Telephone No.

(Ohio Natural Gas Governmental Aggregator Renewal) Page 1 of 3
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PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Authorizing Ordinance,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26
and 4929.27 of the Ohio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Aggregation Disclosure Notification,” if the aggregation program provides
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy

of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative

"Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the

finalized Opt-Out notice that provides or offers natural gas aggregation service.)

Exhibit_B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (including contracting with consulfants, broker/uggregators, retail
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

Applicant Signature and Title . . s .
o . rectoc & Admaitstive Qe

Sworn and subscribed before me this q day of O&Ob@r*— Month QOI ¢  Year

thatlan Ootmeomd) Kokeen R ¥antain

Signature of official administering oath Print Name and Title

My commission expires on M L/\ R aO 2>

KATHLEEN A. KINCAID
Notary Public, State of Ohio
My Comm. Expires May 2, 2023

(Ohio Natural Gas Governmeutal Aggregator Renewal -Version 1.07) Page 2 of 3



The Public Utilities Commission of Ohio

Ohio Natural Gas Governmental Aggregation
Affidavit Form
{Version 1.07)

In the Matter of the Application of )

Village of Evendale

Case No. |10-2384 -GA-GAG

for a Certificate or Renewal Certificate to Provide

Natural Gas Governmental Aggregation Service in
Obhio.

o’ ewe”’ “ewe’

County of |Hamllton |

State of

(1

@

3)

(4)

()

(6)

)

(8)

i L Elmey [Affiant], being duly sworn/affirmed, hereby states that:

The information provided within the certification or certification renewal application and supporting information is
complete, true, and accurate to the best knowledge of affiant.

The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer
complaings,

Affiant further sayeth naught.

<] . v .
Affiant Signature & %M\/ﬁ s BircdzLaF ﬂd‘mnﬁ‘"@)ﬁ\de %‘fullﬂj

Sworn and subscribed before me this dayof | {00 4o o~ Month M\h&nr

3 )
M&M@ap_ \

I\\ [+ D
Signature of Official Administering Oath Print Name and Title

Wi, My commission expires on ],3 : g ; N2

KATHLEEN A. KINCAID
Notary Public, State of Ohlo {Ohio Natural Gas Governmental Aggregator Renewal) Page 3 of 3
My Comm. Expires May 2, 2023

180 East Broad Street  Colutnbus, OH 43215-3793 = (614) 466-3016 » www PUCO.ohic.gov
The Public Utilities Commission of Ohio is en Equal Opportunity Employer and Service Provider
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EXHIBIT B-1

AUTHORIZING ORDINANCE

AUTHORIZING ORDINANCE (2)
CERTIFICATE OF RESULT OF THE ELECTION (1)

3 PAGES




WHEREAS,

'WHEREAS,

WHEREAS,

VILLAGE OF EVENDALE; OHIO
ORDINANGE: #10-03

AN ORDINANCE AUTHORIZING ALY ACTIONS
NEGESSARYTQ EFFECT ANATURAL GAS
AGCREGATION PROGRAM WITH OPT-OUT
EROVISIONS RURSUANT T0 SECTION 4929.26 of the
'OHJO REVISED GODE AND: DIRECTING THE
HAMILTON .COUNTY BOARD'OFELECTIONS T0
SUBMIT & BALLOT QUESFION TO THE ELECTORS,
AND DECLARING.AN EMERGENGCY.

The. Ghio Legislature has :enacted nafural gas ‘deregulation which aufhorizes the legislative.
-authorities of munitjpal corporations, ‘townships and counties 4o aggregate automatically,
;pursuantio Section4929.26 of the Ohio Révised Code; subjestfo.apt-out provisians, eompetitive
Fétail fiatira] gas Fervice for thiesdctdll gas loads 1deated in thiircespective jurisdictions end to
:rﬁt;"intmsmﬁcﬁsgmem_' heiits:tofacllitate thip saleand puidhase of fheservice forthe natural gas
Jogds; dnd

‘Such Tegislative authorities mayexexdise such suthority-individnally.or jeintly with any other.

Tegislafive anthorities; and

Eoygg;men;gl-x;gg:;ggaﬁon_pmvidom.'ogponun'”n?y:fo;'ji'csidehﬁﬁl. and small busiriéss customers.
;eglleatively-fo participatesin the potentiy) benefits of natural 8§ feregulation. throngh lower
naturaligas tates Which tigy-would rtatatherwisehe dble.do ave individually; and

This- Cotiniell scgks to eatablish.a. govemmients] aggregation program with opt-out provisions
Jputsuant16 :Seetion 4929:26 of fhe'Ohio Reviged Code (the “Aggregation Program”), for fhe
regiderts, businesses syl ofber mafural gas consumers -in the. Village of Eyn:;dalq; Qhie;
indivjdually or it ponjunetiogjointly with any-ofherinunicipsi cor aration, township, sornty.or

piherpolitical subdivision ofitheState of Ohio, 4 permitted: by Taw; and

Thisiﬁhuqcﬂ;dedife&to.:ytbéééivviﬂt thexsibmission of thiequestion ty the electors afthe Village
of Bvendils;now thepsfors,

BE YT ORDAINED BY THE COUNCIL OF THE VILLAGE. OF EVENDALE, STATE OF ORIO, six
mepibers-concurring, that:

:  ThisCounl findsyar determines thatits fothe bestinterest @fthe Village of Evendgle, its

teﬁi&enfs, busitigsses. and -other natural gas consnmers located afithin It.hélé:atpqmtg Limits of the Vill'qgc._ qf
Bvetdale'to establigh thy Apgrepation Program in B’\‘reﬂdﬁlc._‘l’-m}'idedfﬂlgr thjg@;g_linaggp and-the A'ggr;egflﬁ_m.a
E'xog‘i"_a,m:'i,s.gppxgy.c,d,ibyfi_hev.electors-:dﬁE\icndglqpmnan_tto Section.2 ofitliis- Ordinance; the Village:of Evendale:

is hevehy-authorized:to aggregaté automutiailyin seco

idgnoe with Section 4929:26,.Ohio Revised. Cods, and

guibjeetto:the opt-sut réquirements of Division (1) ufSeetion 4929.36, comptitiveetail nafitre] Hasqervice for
the setall niafiral [as [ouds located wifhin the Village of Evendale, and, far that purpose, to epter igtg_ .service
agréemets to'fcilitate for those loads the sals and purchase.of service forthexdtural gas loads. Fhe Village of
Evendale may exerciséisuch.authority individually orjoiiitl with-anyother municipa] corporation, townsfip or
" eounty or other political subdivisidn fthe State of Ohjortothe ful extentpermittedby law. The sggregation will
pecur automalically for edch person:ovmirig, evcupying, sontrolling, orusing.anatural gasload center praposed
tobe.aggregated and will provide.for the opt-out rights:described.in Secfiori. 3 of this Ordinange.

SECTION 2: TheBord of Flectionsof B emilton Countys hereby direoted to submit the following question
to the gledtors of Village of Evendale atthe primary election oh May-4, 2010,

Shall the Villagerof Eyondale hiave the authority'to-aggregate the retail natural gag loads locafed
in.the Village:of Evendsle, and for that:putpose anterinto service agreements to facilitate for

245



246

thasedeads.the purchise ind sule ofnatural gas, such aggregation to'oconr automaticglly excent
where g person affivmatively ﬂects-ii_ol 10 patticipate in the aggregafion program, al] in
accprdance with Secﬁ&h!lﬁﬂgﬂa'ufihb:@ﬁé'&ﬁﬁsed.€'ad'c,- and Ordinanced10:03 adopted by
Village Gouncil? -

'YES
Nor

SECTION'3: Upon theapproval of a majorily ‘of the electors voting atthe general eléction provided for i
Bection2 ofithisOrilinanes, this Couneil individnally arjointly with any-other political subdivision, ghalldevelop
aplan ofigperation and govemance:for theApgregation Program. Before-adopting such plan, this Gounfl shall
theld.at least twe:public hearingsronthe:plan, Be_ane-Ihe.-ﬁxst'_heaf-ing,_:noﬁce.ﬂfﬂlc'heaﬁngs shall'be published
onee aweek for tyo.consesiitive weelks iianewspaper.ofgeneral-tireulation the ‘Village: The nofice shall
stigimatizietheplin anidstate the date, fiine, and-localibii.of encl:hiosring, No,flamadupted by thislouncil shall
Azgregate any ndtural gas load Jocated within the Village unless-it in advance:olearly disoloses to- fite: person
@ning, oceupying;eonicollinig, orvsing ths matiral gésload that the personwill beenrglled automaticallyrin the

AggregationProgram gnd will remgin.so eprolled uriless thepersop affirmativelyeleats by 2 stated procedure not

ta be'sp enrdlied, The disclosure:shall state prominently the Tates, charges, and otherterms and conditiosis.of
senroliment. The stated.procedure shallalloy anyperson.carolled iir'thie. A ggrdgation Brogram the gpportunity to
-0fit ot afithe program #very two years, Without paglng.g:switchifig fee. Anyguch person that opts out.of the
Aggrégation Rrogrami pisudnt 1o fhe stiited, prcedura shall defailt/to fhe naturs] ges company providing
Gigtribution.service:fbr the petson’s refail gas load; until therperson chooses-an alternafive supplier:

SEH 2 Upen:passigeof this exfimance, the Village Clatk:js instructed immediatély to flaz.certified
Sopy tf this Qdinanceantlihie proposed formeofthe baliot question with:the Colty Board of Elegtians.ot lesg
Thart Reventy-five/(75) dayapriarta ey, 2010, The Aggregation Projram,shili Wtiﬁk@ﬁ?ﬁmﬁle’ss;&@mmd
by amajority afihecleotors volingupon this Brdinance ant the Aggrégation Rrogram,pravided forhercfatthe
¢leation ke d.pursusnt torthis Section:2:and Seotion 492936 afthie Ohio Revised, Code;

SECTION 5: ThisGounciifinds anddetermiries thatdli-formal actions:ofthis Council copcemningand relating
tpiheadoption of this-Ordinance wete taken in an.opeii testinig afihis Gouncil and that g1l deliberations ofthis
Gounpil: and of any-comittess thit tesultedin those-formal actions wegs in mectings opsa 1q the public in.
cemplience-with the law,

SECTION 6: This odinanoe §s hershy declayed.to be an emergency grdinence hy a concunrence.of _&
merifbert.of Council, Fjsnesessarygo preserve.the.puliliopeace; order; saféty,health orwelfare ofthe Village: of
Everidale, orto provide-for tlie dally .aperation of & department.oroffice of-the Village-of Bvéndate. _It’1§'
megesgy thatthis measore b putfintoimmediafeieffectivinsue thatthe matteray bt jlaced afrthe May 2010
primagy-ballot.. Tierciore; this ordinance shall become effectiveiimrhediitely.

Appioved Januazy J4; 2010

MAYOR

“VILLAGE QLERK

VILLAGE SOLIGITS /

ist Reatling: Jannary 14,2010

Rules Suspended: Jamuaryi14, 2010

2nd and 3rd.Reading; January 14,2010

Eifiergency Section Agreed to; January 14, 2010
Wotiteof pubilication: Valley:Gousier, January’20, 2010

.-




FammNe. 127 Preseribed by Secstary of State. {08009)

CERTIFICATE OF RESULT OF ELECTION ON QUESTION OR 1SSUE
Reviasd Codo, Section 3501.11

—_—

Covy ot Hamiton }

“The Board of Hlactions of Hamition . County heceby
cestifios that st the alection hald in the Village Of Bvendale

(Namme of Subdiviaton)

onthe__ 4th day of May v 2010 +the vete cast on the fullowing iasue was
as fallows;

Issne

Shall the Village of Evendale bave the authority 10 aggregate the retai] nataral gas loads located in
Village of Evendale, and for that purpose, enter into service agreements to facilitate for those loads the
sale and purchase of natural Bas, such aggregation 10 occur automatically except where any person

elects to apt out?
Votes_ Yes 1,017
&For, yos, ete.-a1 o ballot) MNumber)
Voltas No 143
(No, zgsingt, efc. <35 ony batlot) “ {Number)
Total vota cast on Issue: ' 1,160

(uember)

IN WIINESS WHEREGF, we have horeunto subscribed cur names officially st ___Cincinnai

Ohio, this 25th day May . 2010

| = Chair

BOARD OF FLECTIONS

2 ton __County, Oldo

T va— s 4 e




EXHIBIT B-2
OPERATION AND GOVERNANCE PLAN

RESOLUTION TO ADOPT PLAN (1)
AFFIDAVIT OF PUBLICATION (1)
COPY OF PLAN (5)

7 PAGES




VILLAGE QF EVYENDALE, OBIO
ORDINANCE #10-55

ORDINANCE, APPROVING THE PLAN OF
OPERATIONS AND GOVERNANGE FOR THE
VILLAGE OF EVENDALE NATURAL GAS
AGGREGATION PROGRAM AND.DECLARING AN
EMERGENCY.

'WHEREAS, The: Village of Evendale las negotiated with. Integrys to develop a natural gas
rgaregationiplan; and

WHEREAS, Two publivamesiingsthave besn condyboted for the purpase of allowing for citizen
inputowith regardito sugh.a plan: now,

HE IT ‘THEREFORE ORDAINED BY THE:COUNGIL: OF THE VILLAGE OF EVENDALE;
STATEOF OHIO, & __ memberstoncurring, fhate

BECTION1:  TheiCouncil pf'the Village of Evendalethereby approves the;Plan oF Qperations. and.
iGoverhence for the Village-of EvendaleNatural Gas Aggregation Program, such;planbeing attached hierefo
‘and jricorporated birreferenice herein,

SECTION?:  This,ordiniancs isdeclared 1o-be an entzgency feasnré by & ddncirrence of o
mienibers-6f Coutiot], itbeingmeoessary to preserve the public pace, urder, sifery, health:or welfatenf the

‘Village of Evendale, or to"proyitie: fe: {hie-daily operation of @ Meparfment-or-office f the Village of

Bvendale. Tt jaaeressary thaisthis measure be put into. immediate ciect so that4te bensfits and price
wayings of the. gas ageregetion plan can he made availableito fhe Village gnd its cifizens as soon .as
;possible; Therefore, this erdinance shall become etféctive immedialely.

Approved _ b isd 1y

g =

Adtest;
Viilage Clegk ‘ -

‘Approved s to horni: _

15t Reading: October 14,2010

"Rules Suspended: Qctober 14", 2010

S1id and 9rd Reading: Qetober 14" 2010

EmergencySection Agueed 1o Oglaber 14%,2010

‘Notice of publication: ‘Valley-Courler, Octoher:2¢", 2010
VOIMCLIENTS:Evendoteadlic:Ord t\pprmve Rion of. Onemiten.and Saverngugo.for Hatual Gas Asgregariof Progron  TMD. doc-
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Affidavit of Publication

Publisher's Fee 1,193.20 Affidavit Charge 10.00

State of Ohio

g ot T
wn
wn

Hamilton County

Personally appeared Jamice Colston

Of the The Enquirer, a newspaper printed in Cincinnati, Ohio and published in Cincinnati, in said Cournty
and State, and of general circulation in said county, and as to the Kentucky Enquirer published in Ft.

Mitchell, Kenton County, Kentucky, who being duly sworn, depaseth and saith that the advertisement of
which the annexed is a true copy, has been published in the said newspaper 2 times, once in each issue as

follows: i
9/27/10 10/04/10 bl Notlee Pullc leh anche the village

! mm mmmm
EZ/Cincinnati Enquirer |-, . _mc e
[ Kentucky Enquirer | EahE BRI Bt | cvézze@ /é@_
IZ( Cincinnati.Com S PR oot
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vl Notary Public of omz

SOSRIAL L

Katina Jones
Notary Public, State of Ohlo
OF My Commlssilm Expires 05-18-2013
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VILLAGE OF EVENDALE, HAMILTON-COUNTY, OHIO
NATURAL GAS AGGREGATION PROGRAM

PLAN OF OPERATION AND GOVERNANCE!

For More Information Contact:

Mr. Jack Cameron

Administrative Assistant to the Mayor
Village of Evendale

10500 Reading Road

Evendale, OH 45241

513-956-2666




- PLAN OF OPERATION AND GOVERNANCE
Natural Gas Governmental Aggregation

Introduction. On May 4, 2010, a majority of the voters in The Village of Evendale,
Hamilton County, OH, approved a referendum that authorized The Village of Evendale (the
“Village™) to pursue Automatic Governmental Aggregation. After the Village held two public
hearings on the matter, as prescribed by Section 4929.26 of the Ohio Revised Code, the Board of
Trustees approved this Plan of Operation and Governance, prepared in accordance with Section
4901:1-28-03 of the Ohio Administrative Code. Once certified as a Governmental Aggregator, the
Village will be authorized to combine multiple retail natural gas customer loads within its
geographic boundaries (the “Aggregation™) for the purpose of arranging for the purchase of natural
gas supply in Ohio’s competitive retail natural gas market.

Governmental Aggregation Services. The Village, as a Governmental Aggregator, will
serve as purchasing agent for the Aggregation. As purchasing agent, the Governmental Aggregator
shall (i) select a Competitive Retail Natural Gas Supplier (“Supplier”) to supply the Aggregation,
(ii) negotiate the terms of supply between the Supplier and each Aggregation participant, and (iii)
oversee the enrollment procedures administered by the Supplier.

The Contract. The supply contract negotiated by the Governmental Aggregator for the
Aggregation (the “Contract”) shall be for firm, all-requirements supply. Each Aggregation
participant will be individually bound to the Supplier by the terms of the Contract, and will be
solely responsible for payment and performance. The natural gas supply charges for the
Aggregation are included in the Contract that will be negotiated by the Governmental Aggregator.
The natural gas supply charges will take the form of either a fixed price or a variable price. All
natural gas supply charges will be fully and prominently disclosed in consumer enrollment materials
(such as the Opt-out Notice), available on the Supplier’s website, and available by calling the
Supplier's toll free customer service telephone number.

Eligibility, Opt-out Disclosures, and Pooling Accounts. Section 4901:1-28-05 of the
Ohio Administrative Code requires Duke Energy-Ohio (the “Utility”) to use its best efforts to
provide the Governmental Aggregator with an account list of eligible customers, including the
names, account numbers, and service .and mailing .addresses for all eligible customers residing
within the Governmental Aggregator’s boundaries. The following customers are not eligible:
customers on the Percentage of Income Payment Plan (PIPP), customers that have past due amounts
owing to the Utility, customers that are already under contract with a competitive retail natural gas
supplier, and mercantile customers. Using this list of eligible accounts, the Supplier, with the
assistance of the Governmental Aggregator, will review the list to verify that the eligible accounts
are located within the geographic limits of the Village and that an area within the Village’s
boundaries has not been inadvertently filtered from the list.

The Supplier, with assistance from the Governmental Aggregator, will prepare and mail an
“Opt-out Notice” to each account identified as (i) eligible by the Utility and (ii) within the
geographical limits of the Village by the Governmental Aggregator and the Supplier, within thirty
(30) days of receipt of the list from the Utility. The Opt-out Notice will inform the eligible account
holder that the Governmental Aggregator is forming an automatic (or “Opt-out™) aggregation,
provide the price for the natural gas supply to the Aggregation and other terms and conditions of
service, and explain how the -account holder can decline participation in the Aggregation. -As
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required by 4901:1-28-04 of the Ohio Administrative Code, the Opt-out Notice will indicate that the
account holder has 21 days to affirmatively respond by telephoning a toll-free number.or returning a
postcard to the Supplier that is included in the Opt-out Notice.

The Supplier will receive all Opt-out requests and adjust the eligible account list
accordingly. In addition, if any Opt-out Notices that are returned by mail to the Supplier marked as
undeliverable, those accounts are removed from the eligible account list as well. Upon completion
of the 21 day Opt-out period, the Supplier will notify the Utility of the remaining accounts that will
form the Aggregation, and through an electronic data interchange transaction, enroll the
Aggregation. Upon enrollment, each participant will receive an enrollment notice from the Utility
that will indicate that the enrollee may rescind its participation in the Aggregation by contacting the
Utility within seven (7) business days.

In addition to the initial 21-day Opt-out period, each participant will be prov1ded an
opportunity to opt-out every two (2) years without paying an early termination fee.

Billing. -Aggregation participants will receive a single, monthly bill from the Utility, which
will include charges from the Supplier for its natural gas supply, as well as the Utility distribution
charges. Aggregation participants will be billed according to their Utility billing cycle.

Credit, Collections and Deposits. The Utility’s credit and collection policy and policies
regarding deposits will apply to the Aggregation participants and shall be administered by the
Utility. Neither the Governmental Aggregator, nor the Supplier will implement additional policies
with respect to credit, deposits and collections.

Concerns_and Complaints. Aggregation participants will have multiple means of
expressing concerns and reporting complaints. As a general rule, concerns regarding service
reliability and billing should be directed to the Utility. The Utility will continue to read meters,
handle billing, and generally have the most information about the physical service to a location or
account.” Questions regarding the administration of the Aggregation should be directed to the
Supplier. The Supplier’s customer service center is available by telephone 24 hours per day, 7 days
per week. Any unresolved disputes should be directed to the Public Utilities Commission of Ohio
and/or the Ohio Consumers Council. As a convenience, below is a list of helpful toll free
telephone numbers.

Natural of Complaint Contact Phone Number
Gas Odor/Leaks-Fire-Explosions ~ Utility 1-800-634-4300
Service Connections/Disconnections Utility 1-800-544-6900
Billing Disputes Utility 1-800-544-6900
Price/Joining/Leaving Program Supplier Customer Service

Program Regulatory Questions Supplier Customer Service

Unresolved Disputes Public Utilities Commission - 1-800-686-7826
Unresolved Disputes Ohio Consumers Council 1-877-742-5622

The Supplier will attempt to resolve all customer complaints in a timely and good faith manner.
The Supplier shall investigate and provide a status report to the customer when the complaint is
made directly to them and/or the Village within three (3) business days following receipt of the
complaint.  Or in the case of a Public Utilities Commission of Ohio (“PUCO”) complaint the
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Supplier will investigate and provide a status report to the customer and PUCO staff within three (3)
business days following receipt of the complaint. If an investigation into a complaint received from -
the customer or a complaint referred by the PUCO is not completed within ten (10) business days,
then a status report will be given to the customer, and, if applicable, the PUCO. These status
reports will be given every three (3) business days until the investigation is complete, unless the
action that must be taken takes longer than three (3) business days and the customer has been
notified. Final results of a Commission-teferred complaint will be provided to the PUCO either
orally (phone) or in writing (e-mail, written correspondence), no later than three (3) business days
after the investigation is completed. The final results will be provided in writing to the customer no
later than three (3) business days after the investigation is completed. Customers retain the right to
contact the PUCO regarding complaints and disputes. All customers have the right to contact the
PUCO by writing to Public Utilities Commission of Ohio, ATTN: IAD, 180 E. Broad St.,
Columbus, OH  43215-3793; by fax to (614) 752-8351; through their website at
www.puc.state.oh.us or by calling toll free (800) 686-7826 (VOICE) or (800) 686-1570 (TTY-
TDD). Records of customer complaints will be retained for two (2) years after the occurrence of
the complaint. A copy of the complaint record will be provided to the PUCO within three (3)
business days, if requested.-

Moving within the Village. Aggregation participants that move from one location to
another within the Village boundaries and retain the same account number will remain an
Aggregation participant and will receive the same price they would have received if their location '
had not moved.

Aggregation participants who move from one location to another within the Village
boundaries and are assigned a new account number may enroll their new account in the Aggregation
and receive the same price as they would have received if their location had not moved, provided
the new account is eligible for Aggregation. Participants who move and receive a new account
number may be dropped from the Aggregation by the Utility, but they will not be charged an early
termination fee from the Supplier. If a participant is dropped from the Aggregation due to a move
within the Village, the participant should contact the Supplier to be re-enrolled.

Moving outside of the Village. Aggregation participants who move out of the Village
boundaries will no longer be eligible to participate in the Aggregation, but they will not be charged
an early termination fee from the Supplier.

Enrolling_after the Opt-out Period. Residential and small business accounts located
within the Village’s boundaries that are eligible to join the Aggregation, but initially chose to Opt-
out of the Aggregation, or otherwise weren’t included in the Aggregation, may join the Aggregation
after the expiration of the applicable Opt-out Period by contacting the Supplier. The rate for those
joining the Aggregation after the expiration of the Opt-out Period may be different from the rate
negotiated for the Aggregation by the Governmental Aggregator. '

In the event that the Supplier is able to offer to newly eligible customers the same price that
is provided to the current Aggregatlon participants, the Supplier may refresh the Aggregation by
providing those who move in to the Village the opportunity to be included automatically, rather
than waiting until the next pricing term of the Contract. The process for refreshing the Aggregation
with new enrollments would follow the process noted above for determining eligibility, providing
Opt-out Notices; and pooling the accounts. (Current Aggregation participants and those who
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previously declined participation would not receive the Opt-out Notice intended only for newly
eligible customers.)
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An Exelon Company

Selected Natural Gas Supplier

Welcome to the Sample City
Natural Gas Governmental
Aggregation Program.
<First Name> <Last Nam -
<Address Line 1>
<Address Line 2> t:h yl::m?:ai: isnererv;g:er:::
<City> <State> <Zip>

<Service Address Line 1>
<Service Address Line 2>
<Service City>, <Service ST> <Zip>

Dear <First Name> <Last Name>.

The Sample City has selected Constellation Energy Services - Natural Gas, LLC ( Constellation”) as the preferred supplier for its
Natural Gas Governmental Aggregation Program in 2016. The program s a two-year program that offers a fixed rate of $X.XX
per Mcf for the first term of Month 2016 through Month 2017 billing cycles. Before the end of your Month 2017 billing period, your
community will determine your rate for the next term of the program.

You're Automatically Enrolled

As an eligible Sample City residential or small business customer, you are

U
automatically enrolled unless you decide to opt-out. To learn more about the Here S hOW
program, please see the enclosed General Terms and Conditions and the FAQs. You beneﬁt_
How To Opt-Out * You receive a natural gas
rate of $X.XX/Mcf for your

You don't need to do anything to get this low rate. However, if you decide not to take
part in the program, we must receive your response in one of two ways by
Month X, 2016 as described below.

Month 2016 through Month
2017 billing cycles.

« You still receive one bill from

1. Mail: Return the completed form below to.. Dominion East Ohio (DEO). It
ATTN Ohio Natural Gas Program now includes Constellation's
Constellation natural gas charge.

P.O. Box 4911 « You will continue to contact DEO
Houston, TX 77210-4911 for emergency or maintenance
issues.

2.Phone: Call Constellation at 1-844-XXX-XXXX
« Budget billing and automatic
payment options are still
available from DEO.

%W To learn more:

Sample City Local Officials Bruce Stewart, Chief Marketing Officer Call 1-844-500¢-X000¢
Constellation

Sincerely,

The rate provided will NOT include taxes or ‘ocal utility charges If you are already enralled with another natural gas suppfier, a cancellation fee may apply to end your agreement with that supplier

The General Terms and Conditions govern your participation = the Program Piaasa do not contact the city. If you have additional questions about this offer, contact Co:
Ohio Supplier License #02-021G(6)

o'k <First Name> <Last Name> i
<Address Line 1> _‘r.z—.. .
<Address Line 2> Constellation.
<City> <State> <Zip>

| do mot want to participate in the Sample City Natural Gas Governmental Aggregation Program.

| <Code> ] ] :I
SSEa B Opt-Out Code

Phone Number
CJCeli [JWork ] Home




LIS

=~ (Constellation

Natural Gas Aggregation Opt-Out Frequently Asked Questions

Q: What is aggregation?

A: Under governmental aggregation, local officials bring the community together for group purchasing power.
The community benefits by receiving competitively-priced natural gas from a retail natural gas supplier
certified by the Public Utilities Commission of Ohio.

Q: How is my community able to choose a certified natural gas supplier on my behalf?
A: Residents voted to allow the community to negotiate a contract with a natural gas supplier on their behalf.

Q: How do | enroll?
A: Eligible residential or small business customers will be automatically enrolled.

Q: Who is eligible for the aggregation program?

A: Most residential and small business customers residing within the community receiving natural gas from
the local utility are eligible (local utilities include: Dominion East Ohio Gas, Columbia Gas of Ohio, Vectren
Energy Delivery of Ohio, and Duke Energy Ohio).

Q: Who is not eligible?

A: Residential and business customers who are not eligible for automatic enrollment in the program include:
e A customer that is not located within community boundaries.
* Percentage of Income Payment Program (PIPP) customers.
® A customer who is under contract with another natural gas provider.
* A customer who has a special contract with the natural gas utility company.
» Customers who are behind on their payments to the utility.
* A mercantile customer that has not provided consent to join the program. "Mercantile
customer" means a commercial or industrial customer if the natural gas consumed is for non-
residential use and the customer consumes more than 500 Mcf per year or is part of a national
account involving multiple facilities in one or more states.

Q: Does it cost to enroll?
A: No. Constellation does not charge any enrollment or switching fees.

Q: When will | see my new rate?
A: You can expect to see the new rate one to two billing cycles following your enrollment in the
program. Please note: supply rates do not include taxes, delivery service charges or other utility fees.

Q: Who will bill me for natural gas?
A: You will continue to receive one monthly bill from your local utility.

Q: Can I still have my payment automatically deducted from my checking account as | do now?
A: Yes, how you pay your natural gas bill will not change.



Q: Who is responsible for delivery of natural gas to my home or business?
A: Your local utility company will continue to deliver natural gas to your home or business.

Q: Who do | call if | have a problem with my natural gas service?
A: To report service problems, a gas leak and for billing questions, contact your local utility company.

Q: What if | have already selected another supplier?

A: Based on the records provided by the utility, we assumed you are not with another supplier. However, if
you recently signed up with a new supplier, carefully review the terms and conditions of that agreement
before proceeding as your ability to terminate early with that supplier may be restricted.

Q: Is there an early termination fee for leaving the program outside of the 21 day opt-out period?
A: No, there is no early termination fee.

Q: Who do | contact if | have additional questions about this offer?
A: If you have additional questions about the program, please contact Constellation.

© 2016 Constellation Energy Resources, LLC. These materials are provided by Constellation Energy Services —
Natural Gas, LLC, a subsidiary of Exelon Corporation. The prices of Constellation are not regulated by any state
Public Utility Commission. You do not have to buy Constellation natural gas or any other products to receive the
same quality regulated service from your local utility. Brand names and product names are trademarks or
service marks of their respective holders. All rights reserved. Errors and omissions excepted. Gas Supplier
License # 10-186G(3).



GENERAL TERMS AND CONDITIONS
Generally the words "you" and "your” refer to the Customer and the words "we" and "us" refer to Constellation, unless the context clearly requires otherwise.

1. Purchase and Sale of Natural Gas. if you do not "opt-out® by Month X, 2016 pursuant to these General Terms and Conditions (the "Agreament”), you will purchase from us
on an exclusive basis, and we will take all reasonable action to supply or cause to be supplied, all of your natural gas requirements at the price and for your accounis
("Accouni(s)"). Pursuant to the Agreement, you authorize us to (i) enroll your Account(s) with your Utility so that we can supply the Account(s), (ii) aggregate your Account(s)
with those of other customers of Constellation or its affiliates, {iif) request and receive usage and other information from your Utility with respect to the Account(s) and (iv) enter
into agreements with your Utility as necessary under the Utility's tariff to facilitate supply of the Account(s). You agree to cooperate with Constellation to ensure enroliment of
your Account(s) in a timely manner. You give us the authority to choose the source of your natural gas supply. Your Utility will continue to deliver your natural gas and provide
billing and other services to you. You acknowledge that such transportation service Is subject to regulations set forth in your Utility's tariff. Supply of natural gas under this
Agreement is conditioned upon (1) our verification of the accuracy of all information that you provide to us, including information regarding your natural gas usage
and the Account(s) and (2) acceptance of enroliment of your Account(s) by the Utility.

2. Term. This term of the Agreement is effective when enroliment occurs with the Utility with Constellation as your natural gas supplier, subject to your rescission right set forth
under “Customer's Rescission Right’ below. Subject to successful enroliment of your Accouni(s), we will supply the Accounl(s) with natural gas from the first regularly
scheduled Utility meter read date after your Utility switches you to Constellation (*Start Date"), which we estimate will be in the month of Month 2016 (Month 2016 billing cycle).
We will supply your Account(s) through the month of Month 2018 (Month 2018 billing cycle) If the Sample City, OH Natural Gas Pricing Program conlinues beyond Month 2018
with Constellation as the supplier, Constellation will send you a notice of renewal including, but not fimited to, notice of the new Sample City, OH Natural Gas Pricing
Program, notice of your right to opt-out of the Sample City, OH Natural Gas Pricing Program, and any other changes. The opt-out mailing shall include a provision for retum
of a post card or similar notice to Constellation, to be returned no earier than twenty-one (21) days from the post-marked date, and receipt of the apt-out mailing post-marked
before the opt-out deadline has elapsed shall count as timely sent. You are entitled to opt-out of Sample City, OH Nalural Gas Pricing Program at least every two years from
the Start Date of the Sample City, OH Natural Gas Pricing Pragram, without a penalty. if for any reason you do nol wish to continue, you may cancel this Agreement as
provided in Section 4 below. If you do not cancel, this Agreemant will ranew, and any changes to the General Terms and Conditions will become effective for the term provided
in the renewal notice.
3. Sample City, OH Natural Gas Pricing Program. Through Month 2017 (Month 2017 billing cycle), your price will be a fxed rate of $X.XX per Mcf. For the remainder of the
term of this Agreement, your price will be the NYMEX last day settlement price, converted to Mcf using a BTU factor of 1.083 , for the applicable gas flow month plus an *Adder”
of $0.101 / Mcf unless the Sample City, OH decides fo fix the price for any of those months. IN THIS PROGRAM, YOU HEREBY APPOINT THE SAMPLE CITY, OH AS
YOUR AGENT FOR NATURAL GAS SUPPLY PRICING DECISIONS AND AGREE THAT SAMPLE CITY, OH HAS THE EXCLUSIVE RIGHT TO MAKE NATURAL GAS
SUPPLY PRICING DECISIONS ON YOUR BEHALF WHILE THIS AGREEMENT REMAINS IN EFFECT.
Note: The fixed or variable price includes (f) all related Interstate pipeline charges required fo deliver gas to the Delivery Paint, plus (ii) administrative costs and feas. In
addition to the fixed or variable price, you will also pay the Utility's service charges.
4. Termination. You may terminate this Agreement without penalty at any time for any reason by providing notice ta Constellation. Please note that once enrolled, it may take
one to two billing cycles beyond the current billing cycle for the cancellation to be effective, as the effective date of all cancellations are subject to your Utility's guidelines.
Should you fail to pay any Utility invoice or fail to meet any agreed-upon payment arrangement, your service and this Agreement may be automatically terminated in accordance
with the Utility's tariffs. In addition, this Agreement will terminate if (i) the requested service location is not served by the Utility, (i) you move outside the Utility's service area or
to an area not served by Constellation, (fii) we retum you to the Utility’s sales service pursuant to any termination of this agreement by us, or (iv) you cancel your enroliment with
us pursuant to your rescission right provided below. You may terminate this Agreement without penalty if you relocate outside the service territory of the Utility.
5. Customer's Rescisslon Right. Upon processing your enrollment, the Utility will send you a confirmation letter, which is notice of the transfer of your supply to Constellation.
You have a seven (7) day period from the postmark date of the Utility's confirmation letter during which time you may cancel your enrollment, without penalty, by calling the
Utility's toll-free number provided in the confirmation letter or by providing written notice to the Utility, which will be effective as of the postmark date.
6. Your Invoice. You will be invoiced by the Utility manthly for all charges applicable to your natural gas usage, including the rates set forth herein, applicable Taxes (which are
passed through to you) and all applicable Utility customer charges and franchise fees. You authorize us fo act as your payment agent if deemed necessary by us to facilitate
consolidated billing. You have the right to request up to twenty-four (24) months of your payment history for services rendered by Constellation without charge.
7. Switching. The Utility may charge a switching fee in accordance with its tariff when you change your natural gas supplier to Constellation. If the Utility charges a switching
fee when you change your natural gas supplier to Constelfation in accordance with this Agreement, Constellation agrees to pay such switching fee. Constallation will not
separately charge a switching fee. If you voluntarily retum to the Utility after switching to a competitive supplier, you may be charged a price other than the Utility's regulated
sales service rate.
8. Customer Service. For questions or complaints about our services, contact us at our Customer Care department by calling toll-free (844) 275-0697, 24 hours a day, seven
days a week, by e-mail at VST@constellation.com, online at www.constellation.com, or in writing at Constellation Energy Services ~ Natural Gas, LLC, 1716 Lawrence Drive,
De Pere WI, 54115. If your complaint is not resolved after you have called Constellation, or for general utility information, you may contact the Public Utilities Commission of
Ohio ("PUCO") for assistance at (800) 686-7826 (toll free) or for TTY at (800) 686-1570 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays, or at www.puco.ohio.gov. Residential
customers may also conlact the Ohio Consumers’ Counsel for assistance with complaints and utility issues at (877) 742-5622 (to!l free) from 8:00 a.m. to 5:00 p.m. weekdays,
or at www.pickocc.org.
9. Definitions. “Delivery Point” means any existing and future points of interconnection between your Utility transmission and/or distribution system and those of a third party
pipeline supplying natural gas to the Utility. “Taxes” means all taxes, duties, fees, levies, premiums or any other charges of any kind, whether direct or indirect, relating lo the
sale, purchase or delivery of natural gas, together with all interest, penalties or other additional amounts imposed, including but not fimited to gross receipts, sales, consumption,
use, value added, per Mcf, commercial activity or other privilege tax, and any other tax (whether in effect as of the effective date of this agreement or thereafter) imposed by any
governmental entity. “Utility" means your local natural gas distribution utility owning and/or controlling and maintaining the distribution system required for delivery of natural
gas to the Account(s).

10. Notices. All notices will be in writing and delivered by hand, first class mail, or by express carrier to our respective business addresses. Either of us can change our
address by notice to the other pursuant to this paragraph.

11. Changes in law, market structure, and/or your natural gas needs or classifications. If a change in or implementation of law, rule, regulation, ordinance, statute, judicial
decision, administrative order, Utility tariffs, or the like causes our costs under this Agreement to increase, we will have the right to pass such increased costs on to you. The
changes described in this Section may change any or all the charges described in this Agreement.

12. Events beyond either of our reasonable control. If something happens that is beyond either of our reasanable contro! that prevents either of us from performing our
respective obligations under this Agreement, then whichever one of us cannet perform will be relieved from performance until the situation is resolved. Examples of such events
include: acts of God, fire, flood, hurticane, war, terrorism; labor disputes; declaration of emergency by a govemmental entity or the Utility; curtailment, disruption or interruption
of nalural gas transmission, distribution or supply; regulatory, administrative, or legislative action, or action or restraint by court order or other govemmental entity; and actions
taken by third parties not under your or our control, such as the Utility. However, such events shall not in any event excuse any failure to make payments due in a timely
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manner for natural gas supplied to you. The parties shall notify each other immediately of an operational flow or curtailment order from the applicable pipelines or Utility and
ghall take all required steps to comply with such orders,

13. Delivery Polnt and indemnification obligations. We will deliver natural gas to the Delivery Point. Titie and risk of loss related to the natural gas transfer to you at the
Delivery Point, and you are respansible for all transmission, distribution, and other costs (Including Taxes and other fees) related 1o the final delivery to the facilities to which the
Account(s) relate as well as your use of the natural gas. While we will arrange for the delivery of natural gas to you by your Utility, we will have no liability or responsibility for
matters within the control of the Utility, which include maintenance of pipelines and systems, service interruptions, loss of service, quality of the natural gas, deterioration of
servicas, or meter readings. EACH PARTY (THE "INDEMNIFYING PARTY") WILL DEFEND, INDEMNIFY AND HOLD THE OTHER PARTY HARMLESS FROM ANY AND ALL
CLAIMS (INCLUDING CLAIMS FOR PERSONAL INJURY, DEATH, OR PROPERTY DAMAGE), LOSSES, EXPENSES (INCLUDING REASONABLE ATTORNEYS' FEES),
DAMAGES, SUITS, CAUSES OF ACTION AND JUDGMENTS OF ANY KIND ARISING HEREUNDER WHILE TITLE AND RISK OF LOSS ARE VESTED IN THE
INDEMNIFYING PARTY.

14. Limitation on Llabllity. IN NO EVENT WILL EITHER PARTY OR ITS AFFILIATES, OWNERS, OFFICERS OR DIRECTORS BE LIABLE FOR ANY CONSEQUENTIAL,
EXEMPLARY, SPECIAL, INCIDENTAL OR PUNITIVE DAMAGES, INCLUDING, WITHOUT LIMITATION, LOST OPPORTUNITIES OR LOST PROFITS. Each party's total
liabillty related to this Agresment, whether arising under breach of contract, tor, strict liability o otherwise, will be limited to direct, aclual damages. Each party agrees to use
commercially reasonable efforts to mitigate the damages it may incur. NO WARRANTY, DUTY, OR REMEDY, WHETHER EXPRESSED, IMPLIED OR STATUTORY, ON
CONSTELLATION'S PART IS GIVEN OR INTENDED TO ARISE QUT OF THIS AGREEMENT, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
GENERAL OR SPECIFIC PURPOSE OR USE.

15. Governing Law/Venue. THIS AGREEMENT WILL BE GOVERNED BY AND INTERPRETED IN ACCORDANCE WITH THE LAWS OF THE STATE OF OHIO WITHOUT
GIVING EFFECT TO ANY CONFLICTS OF LAW PROVISIONS. WE ALSO BOTH AGREE IRREVOCABLY AND UNCONDITIONALLY TO WAIVE ANY RIGHT TO A TRIAL
BY JURY OR TO INITIATE OR BECOME A PARTY TO ANY CLASS ACTION CLAIMS WITH RESPECT TO ANY ACTION, SUIT OR PROCEEDING DIRECTLY OR
INDIRECTLY ARISING OUT OF OR RELATING TO THIS AGREEMENT OR THE TRANSACTIONS CONTEMPLATED BY THIS AGREEMENT.

16. Relationship of Parties. We are an independent contractor, and nothing in this Agreement establishes a jont ventura, fiduciary refationship, partnership or other joint
undertaking. You will not rely, and have not relied, on us in evaluating the advantages or disadvantages of any specific product or service, predictions about future energy
prices, or any other matter under this Agreement. Your declsion to enter into this Agreement and any other decisions or actions you may take are and will be based solely upon
your own analysis (or that of your advisors) and not on information or statements from us. There is no guaraniee that the program you chose will guarantee any price
advantage or savings.

17. Confidentiality. Consistent with applicable regulatory requirements, we will hold in confidence all information obtained by us from you related to the provision of services
under this Agreement and which concern your energy characteristics and use pattemns, except that we may disclose such information to our affiliates (excluding Baltimore Gas &
Electric, a regulated utility) and such affiliates’ employees, agents, advisors, and independent contractors. Other than for operation, maintenance, assignment and transfer of
your Account(s), pursuant to a court or PUCO order or pursuant to a PUCO rule, we will not release your account number or, other than for credit checking and credit reporting,
if applicable, your social security number, without your prior written consent.

18. Miscellaneous Provisions. [f in any circumstance we do not provide nolice of, or object to, any default on your part, such situation will not constitute a waiver of such
default or any future default of any kind. If any of this Agreement is held legally Invalid, the remainder will not be affected and will be valld and enforced to the fullest extent
penmitted by law and equity, and there will be deemed substituted for the Invalld provisions such provisions as will most nearly carry out our mutual intent as expressed In this
agreement. You may not assign or otherwise transfer any of your rights or obligations under this Agreement without our prior written consent and any such attempted transfer
will be void. We may assign our rights and obligations under this Agreement to a qualified natural gas supplier and will provide you with prior written nolice of any such
assignment. This Agreement contains the entire agreement between both of us, supersedes any other agreements, discussions or understandings (whether oral or written)
regarding the subject matter of this agreement, and may not be contradicted by any prior or contemporaneous oral or writlen agresment. A facsimile copy with your signature
will be considered an original for all purposes. No amendment fo this Agreement will be valld or given any effact unless signed by both of us. Applicable provisions of this
Agreement will continue in effect after termination or expiration of this Agreement to the extent necessary, including those for billing adjustments and payments, indemnification,
limitations of liability, and dispute resolution. Constellation shall have the right to set-off and net any amounts owed to Customer against any amounts owed to it by Customer
under this Agreement or any other agreement. This Agreement is a “forward contract’ and Constellation is a “forward contract merchant” under the U.S. Bankruptcy Code, as
amended. Further, we are not providing advice regarding “commodity interests®, including futures contracts and commadity options or any other matter, which would cause us
to be & commodity trading advisor under the U.S. Commodity Exchange Act, as amended (*CEA"). Customer's purpose in entering into this Agreement is not speculation, but
rather price volatility control and/or budget management for procurement of natura! gas for one or more of its facilities. Customer represents that it qualifies as an “sligible
contract participant” as the same is defined under the CEA. The terms of any purchase order (PO) you send to us or any alterations, additions, or modifications you make to the
preprinted terms of this Agreement shall be void and without any effect unless and only to the extent we agree in writing to such alterations, additions, or modifications.

IN THE EVENT OF AN EMERGENCY OR SERVICE INTERRUPTION, CONTACT YOUR UTILITY AT:

Utility Name Utility Abbreviation Contact Number
Dominion East Chio
(The East Ohio Gas Company) DEO/EOG (800) 362-7557

Sample City, OH Aggregation MASS MAIL (OPT-OUT) 01-18-16
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Exhibit B-5 “Experience”

Due to the complexity of Governmental Aggregation, the Governmental Aggregator applicant has
entered into a program agreement with Constellation Energy Services — Natural Gas, LLC
(“Constellation”) to assist us in implementing and maintaining our Natural Gas Governmental
Aggregation Program. Constellation is a PUCO certified Natural Gas Aggregator and has experience in
managing and supplying more than 50 governmental aggregation programs in the State of Ohio.

A detailed summary of the contract includes, but is not limited to, providing the following services:

Assist with the preparation of the Plan of Operation and Governance

Assist with the required legal notice and the required public meetings to review and approve the
Plan of Operation and Governance

Assist with the preparation and submission of the Certification Application for Governmental
Aggregators and Re-certification Applications, as well as PUCO annual reporting requirements
Provide a dedicated Toll Free Number for the program that is fully-staffed and trained and is
available 24 hours a day, 7 days a week to respond to all customer questions and complaints
Provide a dedicated landing page for each governmental aggregation program which provides
customer education content, program information and customer service access

Provide gas supply pricing strategies and provide the gas supply for the chosen strategy(ies)
Assist in obtaining utility eligible customer lists

Provide boundary verification services

Draft, print, docket with the PUCO and mail approved opt-out notices

Provide billing services through the local distribution utility using their own proprietary billing
system

Maintain a system for tracking and responding to customer inquiries and complaints

Provide other services necessary to comply with provisions of Section 4929.22 of the Ohio
Revised Code and in Chapter 4901:1-29 of the Ohio Administrative Code

As a Certified Gas Aggregator, Constellation (and/or its predecessors) has over 13 years of experience in
providing the aforementioned services to governmental aggregators in the State of Ohio as well as
providing Customer Choice programs to all four deregulated gas utilities throughout the State.
Constellation’s ability to successfully serve as a CRNGS provider is amply demonstrated through their
past and current performance as a natural gas provider. Their efforts comply with all of the
requirements of Commission rules adopted pursuant to the Ohio Revised Code and include such
activities as customer enrollment methods, customer service activities and response to customer
concerns.
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