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RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file

completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_Center Township (Columbiana County)

Address 38241 Industrial Park Road, Lisbon, OH 44432

PUCO Certificate # and Date Certified_10-261E(4); Aug. 28, 2018
Telephone # (330) 424-3803 Web site address (if any) N/A

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to

Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

e Terms and conditions of enrollment including:
= Rates
* Charges
» Switching fees, if any

* Policies associated with customers moving into/out of aggregation area
Billing procedures

s Procedures for handling complaints and disputes including the toll- free
telephone number and address for customer contacts



A-4  Exhibit A4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5  Contact person for regulatory or emergency matters

Name_Linda Penikwia

Title_Manager Mass Markets

Business address 312 Walnut St., Suite 1500, Cincinnati, Ohio 45202
Telephone # (513) 762-8219 Fax # (513) 762-8394
E-mail address Linda.Ponikwia@dynegy.com

A-6  Contact person for Commission Staff use in investigating customer complaints

Name David Ricketts

Title Director, Retail Policy

Business address_1005 Congress Ave., Ste. 750, Austin, TX 78701
Telephone # (512) 349-6441 Fax # (877) 213-6426
E-mail address David.Ricketts@vistraenergy.com

A-7  Applicant’s address and toll-free number for customer service and complaints

Customer Service address 312 Walnut St., Suite 1500, Cincinnati, Qhio 45202
Toll-free Telephone #(877) 331-3045 Fax # (877) 231-6426
E-mail address DynegyCustomerService@dynegy.com

TRoST=R QL
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d
Signature of Applicaft & Title

Sworn and subscribed before me this _ﬁ"r! day of QJ‘{#L, 2014

A

Signature of official administering oath Print Name and Title
i, Rebecca i Tolson
\\‘\\\OC AlT O’””o Notary Pubilc
5 \'” R . . State of Ohlo
My commission expires on xpltes

Aprli 13, 20019




AFFIDAVIT

State of OL\A (i)

§8.

(Town)
County of {Q Ll-n'hm

G@&c\.a. arcl
E.zn] He Sc.lm.@-b’ Affiant, being duly sworn/affirmed according to law, deposes and says that:

He/She is the IV'M+QM (Office of Affiant) of WP {Name of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

38

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code,

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohie,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with ali state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

. [fapplicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere

to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)



I1. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any

change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

2. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that

T2 Ka

71’1;5[:..;

ek
Sworn and subscribed before me this A3 = day of&ﬂ&, FIE
Month Year

/%:] \_Q.j Rebecca | Toison

————Natary-Public
Slgnatqmmﬁoff ﬁlal administering oath Print Name and §jla e of Ohio
\\\\ E ‘i,
N

s, My Commission Explras
O Aprii 13, 2019

My commission expires on
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Resolution No. ] s3] >

Sponsor:

- AN ORDINANCE AUTHORIZING ALL ACTIONS NECESSARY TO
EFFECT A GOYERNMENTAL ELECTRICITY AGGREGATION PROGRAM
WITH OPT-OUY PROVISIONS PURSUANT TO SECTION 4928.20 OHIO
REVISED CODE, DIRECTING THE COLUMBIANA COUNTY BOARD OF
ELECTIONS TO SUBMIT A BALL.OT QUESTION TO THE ELECTORS; AND
DECLARING AN EMERGENCY,

Whereas, The Ohio Legislature hag epacted electrio deregulation legislation (*Am. Sub.
8.B. No, 3" which authorizes the legislative authorities of mumicipal corporations,
townships and connties to aggregate the retail electricel loads located within the
respective jurisdictions and to enter into gervice agreements to facilitate for those loads
the purchase gnd sale of electricity (“Governmental Aggregation); end

Whereas, Such legisliative authorities may exercise such authority jointdy with any other
legislative anthorities; and

Whereas, Governinental Aggregation provides an opportunity for residential and small
business consurmess to pasticipate collectively in the potential benefits of electricity
deregulation through lower elettricity rates which would not otherwise be availuble to
thoss electricity customers individually; and

Whereas, this Board of Trustees, secks to esiablish a Governmental Aggregation program

with opt-out provisions pursuat to Section 4928.20, Ohio Revised Code (the

;Amhpggtegaﬂon Program") for the residents, businesses dnd other clectrlo consumers in the
‘ownship,

gﬁw, THEREFORE, BE IT RESOLVED by the Trustees of Center Township, Ohio

Section 13 This Board of Trustets finds and determines that it is in the best
interest of the Township, its residents, businesses and other electric consumess located
within the corporats }mits of the Township to establish this Aggregation Program in the
Township, Provided that the Aggregation Progrem is approved by the electors of the
Township pursuant to Section 2 of this Ordinmce, the Townsbip is heseby authorized to
sutomatically aggregete, in accordance with Section 4928.20, Ohio Revised Code, the
retail electric Joads located within the Township, and, for that purpose, to enter into
service agreentants to ficilitate for those loads the purchase and sale of electricity. The
. Townsahip may exercise such authority jointly with any other municipal corporation,

township or county or other political subdivision of the State of Chio to the full extent
permitted by lsw. The'‘aggrogation will cecur automatically for each pesson owning,

\



occupying, controlling or using an eleciria load center proposed o be aggregated and will
provide for the opt-out rights described in Section 3 of this Resolution.

Section 2; The Board of Elestions of Columbiana County s bereby direoted to submit
the following question to the electors of the Township at the general election on May 4,
2010 T 7

Shafl Center Yownship have the owthority lo aggregate the retail electric load

_ located in the Township, and for that purpose, enter info sarvices agreements to
Jacilitate for those louds the sale and purchase of electricty, such aggregation
10 occur-automatically except where any person elects 1o opt out?

The Fiscal Officer of the Township is instructed to immediately file r certified copy of
this resohstion and the proposed form 'of the ballot question with the County Board of
Elections not less thar seventy-five days prior to the general election. The Aggregation
Program shall not take cffect unless approved by a majority of the elestors voting upen
this resolution end the Aggregation Program provided for hiczein at the election held °
ptrsnant to this Section 2 and Section 4928.20, Ohio Revised Code. ’

Section 3: Upon approval of a majority of the electors voting at the general
election provided for in Section 2 of this Resolution, this Board of Trustees, individually
or jointly with any other political subdivision, may develop a plaa of operation and
governance for the Apgregation Program, Before adopting such plan, this Board of
Trustees shall kold at Jeast two public hearings an the plan, Before the first hearing,
notice of the hearings shall be published once a week for two consecutive weeks ina
newspaper of general circulation in the Township, The notice shall snmmarize the plan
and state the date, time and place of each hearing. No pldn adopted by this Board of
Trustees shall aggregate the eleciric Joad of any eleciric load center within the Township
unless it, in advance, cleaxly discloses to the pexson owning, occupying, controlling, or
using the load center that the persun will be enrolled automatically in the Agpregation
Program and will remgin so exrolled unless the person affimmatively elects by a stated
procedure not to be so enrolled, The disclosute shall state prominently the rates, charges,
and other terms and conditions, of enrollment. The stated procedure shall sllow any
person enroiled in the Aggregation Program the opportunity 10 opt- out of the program at
least every three yeears, without paying s swiiching fee. Any such person that opts out of
the Aggregation Program pursuant to the state procedurs shall default to the standard
service offer provided under division (a) of Section 4928.35, Ohio Revised Code until the
person chooses an altternative supplier.

Section 4: It is hereby found and detexmined that all formal actions of this Board
of Trustees conceming pnd relating to the passage of this ordinance were adopied in an
opsn meeting of this Board of Trustees and that the deliberations of this Board of
Trustees and eny of its comrnittees that resulted in such formal astions were in mestings
open to the public, incompliatce with all legal requirements including section 121.22 of
the OChio Revised Code,

1



Section 5: This resolution is hereby declared to be an emergency measure
necessary for the immediate preservation of the public peace, health and safety of the
Township and the inhabitants thereof, and for further yeasons that this ordinance is
required to be immediately effective in onder to file a certified copy of this ordinance and
the proposed form of the ballot question with the Columbians County Board of Elections
not later than seventy-five (75) days prior to the May 4, 2010 election, as provided
herein; whevefore, provided it receives the affirmative vote of at least two members

¢lected and appointed to Board of Trusiees, it shall take effect énd be in force
immediately upon its passage, otherwiss It shall take effect and be in force at the earfiest

pesiod allowed by law.
M&o&_, _ 4~a8-/0

ﬁé&fden-t of Board of Trustces Date
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Center Township Board of Trustees
Resolution

Number 06102010C :

A RESOLUTION AUTHORIZING THE ADOPTION OF AN ELECTRIC POWER
AGGREGATION PLAN OF OPERATION AND GOVERNANCE FOR CENTER
TOWNSHIP, COLUMBIANA COUNTY, OHIO

WHERAS, the electorate of Center Township hag previously authorized the
Township to determine the best policy for the community’s residents relating to slectric
power aggregation; and

WHEREAS, the Board of Trustees of Center Township has previously authorized
an agreement with FirstEnergy Solutions to provide a contract for electric services and
“has held two public hearings on the Plan of Operations and Governance;

NOW, THEREFORE, BE IT RESOLVED by the Board of Trustees of Center
Township, Columbiana County, Ohio, that:

Section 1: The Board of Trustees of Center Township hereby adopts an Electric
Power Aggregation Plen of Operation and Governance for the Township of Center
pursuant fo PUCO regulations.

Section 2: A copy of said Plan is hereby atiached and marked as “Exhibit A* and
is made part of this resolution.

Section 3: This resuluﬁon ig hereby declared to be an émergency messure
necessary for the inmediate preservation of public peace, health, safety and welfure for
the reagon thet immediately adopting the Center Township Electric Power Aggregation
Plan of Operation and Governange for the Center Township electric aggregation program
will allow consumers to reduce their electric bills at the earliest possible time, and
provided the resolution receives the affirmative vote of two-thirds of the members elected
to the Board of Trustees, it shall take offect and be in force from and after the carliest
time allowed by law.

Date; June 10,2010

i
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Center Township
Electric Power
Aggregation
Plan of Operation
and Governance

May 6, 2010
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Center Township:
Electric Power Aggregation
Plian of Operation and Governance

l. INTRODUCTION

Amended Substitute Senate Bill 3 (“S.B. 3°) opened Ohlo's retail electric market
as of January 1, 2001. S.B. 3 authorizes customer choice In the selection of suppliers
of retall electrio generation and declares elaclric generation service, aggregation
service, power marketing, and power brokering as competitive retall electric services.
The legislation gave the Public Utilitles Commission of Ohlo ("PUCO") authority to
adopt rules regarding the development of a competitive retail electric market in Ohio -
and authorlty to promulgate rules on govemmental aggregation.

Large Industiai and commercial consumers with sophisticated electic
operations use their size and expertise to obtain lower electric power rates. Individual
residential and small commercial consumers-are fypically unable to obtain significant
price reductions since they lack tha bargaining power, expertise and the economies of
scale enjoyed by larger consumers. Aggregetion, the combining of multiple electric
- lpads, provides the benefits of retall electric competition for consumers with lower
electric demands.

Government aggregation, the combining of multiple electric loads by a
municipality, provides the means through which Center Township residential consumers
may obtain the economic benefits of Ohlo's competitive retail electic market, The
Center Township Aggregation Program combines the eleclic loads of residential
customers fo form a buying group (*Aggregation Group"). Center Township will act as
Purchasing Agent for the Aggregation Group, This means that Center Township will be
a Governmental Aggregator, as defined by Ghio law and the rules established by the
" PUCO, and shall act on hehalf of Ohio Edison (OE) customers in the Township to
obtain the best electic generation .rate for consumers who pariicipate in the

Aggregalion Group.

I. PROCESS

On May 4, 2010, Centar Townghip voters approved the development of a form of
government electric aggregation known as “opt-out” aggregation. Under the opt-out
pragram, all OE residential and business customers in the Township are automatically
included as participants in the program unisss they apt-out of the program by providing
written notice of their Intention not to participate. As required by state law, the
Township Trustee's passed an Qrdinance, which authorized submitting the selection of
opt-out aggregation to the Township's voters.

b
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In addftion to cbtaining necessary Township Trusteg’s approval, the Township is
also required to comply with various PUCO regulations. The Township will file an
application with the PUCO for cartification as a Government Aggregator as goan as the
Township Trustees approve-the Plan, on or about June 10, 2010. As required by the
regulations, the Townshlp developed this Aggregation Plan of Operation and
Governance (“Plan"). On June 1, 2010, and June 8, 2010, the Township advertised the
Public hearing dates to discuss the Plan In the Moming Journal. As required by the
PUCQ's regulations, two hearings were conducted on June 10, 2010. The Opt-out
notice for the Township’s Program will be sent to all ellgible electric customers In the
Township upon-approval of this Plan, setling forth the rates, terms and conditions of the
program, and giving 21 days to opt out of the Program.

By vote of the Center Township Trustee's on June 10, 2010 the Township
selected FirstEnergy Solutions, Inc. (FES), a subsidiary of FirstEnergy Corp., as its
Retall Electric Generation Provider, to provide the eleciric power for the Center
Township Aggregation Program at this time, Under this program, Ohio Edison (OE) will
still dellver the electricity purchased from the Township's provider, FES, fo customers,
customers will recelve only one bill (from OE), and all metering, repairs and emergency
service will continue to be provided by OE.

. DE IONS

In order to dlarify certain terminology, the following terms shall have the |
meanings set
forth below:

“Aggregation Program” means the program developed by Center Township, as a
Government Aggregator under Section 4828.20 Ohic Revised Code, fo provide OE
customers in the Township with retall electric generation services, '

"Government Aggregator” means the Township and its legislative authority acting as an
aggregator for the provision of & compstitive retall electric service under the authority
conferred under Section 4928.20 of the Ohio Revised Code.

“Member” means a person-enrolled In the Center Township government Aggregation
Group for competitive retail slectric services.

“Retail Electric Generation Provider” (“Provider”) means an enlity certified by the Public
Utilittes Commission of Ohio (“PUCO") to provide competitive retall electric service(e),
and which is chosen by the Township ta be the entity responsible to provide the
required service related to “Govemnment Aggregation” as defined in Section 4828.20 of
the Ohlo Revised Code and applicable provisions of the rules of the PUCO.

'“Compeﬁtive Retail Electric Service® (“CRES") means a component of electric retail

service that is deemed competitive pursuant to the Ohio Revised Code or pursuant to
an order of the PUCO. )

Center Township Certification Application



IV. OPERATIONAL PLAN:
A. Aggregation Services

1. Provider; Center Township ‘will use a coniractor (“Retail Electric Generation
Provider”) fo perform and manage aggregation services for its Members. The Township
has selected FES to be its Provider at this time. The Provider shall provide adequate,
accurate, and understandable pricing terms and conditions of service, including any
switching fees and the conditions under which a Member msy -rescind a contract
without penalty. The Provider must provide tha Township, if requested, an electronic
file contalning the Members usage, and charges. The Provider must have a local Akron
phone number or a toll free number for Members to call. '

2. Database: The Retail Elactric Generation Provider will build and maintzin a
database of all Members. The database will include the name, address, Ohlo Edison
account number, and Retall Electric Generation Provider's account number of the
Member, and other pertinent information such as rate code, rider cade (if applicable),
most recent 12 months of usage and demand, and meter read oycle. Thlg database will
be updated at least quarterly. Accordingly, the Retgil Electric Generation Provider will
develap a process to be implemented that will be able to accommodate at a minimum
Members who (i) leave the program due to relocation, opting out, ete. (i) decide to enter
the Program; (iif} relocate within the Township, and (iv) move into the Township and
desira to enter the Program, This database shall also be capable of eliminating PIPP
customers from the Program, should that be necessary, and those who have opted out.
The Retail Electric Generatlon Provider will use this database o perform bill audits for
clerical and mathematical accuracy of Member hills:

3. Member Education: The Retail Electric Genaration Pravider will develop, with the
gssistance of the Township, an .educational program that generally explains the
Aggregation Program to Members, provides updates and disclosures mandated by
Ohio law and PUCO rules, and implements a process to deal with allowing any person
anrolled in the Aggregation Program the opportunity to opt out of the program at least
evary three years, without paying a switching fee to the Township or the Provider. See
Appendix A for a detalled description of the Education Process.

4, Customer Service: The Retall Electric Generation Provider will develop .and
administer a customer service process, that at a minimum will be able. to accommodate
(i) Member Inquirles and complaints about billing; and (If) answer questions regarding
the program in general. This process will include at @ minimum a descriplion of how
telephone inquirles will be handled, either internally or extarnally, how Involces will be
prepared, how remittance of payment will be dealt with, and how collaclions for
delinquent accaunts will be addredsed. See Appendix B for a detalled description of
the Customer Service Plan. '

6.  Biling: Center Towrship will use the Retail Electric Generation Provider, or It's
designated agent, to provide billing services to each Member for the Competitive Retall
Electiic Services, with no additional administrative fee. At this time,- Ohlo Edison will

Center Township Cartification Appiication
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render the billing statement, which should be consistent with all applicable guidslines
issued by the PUCO. As this market develops, Center Township may, at its option and
in consultation with the Provider, change this function to the Retall Eleclric Generation
Pravider or a billing agency.

7. Compliance -Process: The Relall Electric Generation Provider will develop”
intemal controls and processes to ensure that the Township remains in good standing

as a Government Aggregator that complies with all laws, rules and regulations

surrounding the same, as they may be amended from time ta time. [t will be the Retail

Elactric Generation Providar's respansibility to deliver perlodic reports that will include

at a minimum (i) the number of Members participating in the Program; and {ii) a

savinge estimate or increase from the previous year's baseline. The Retail Elactric

Generation Provider will also dsvelop a process to monitor and provide notification of
any changes in laws, rulss or reguiations,

8. Notification to Ohlo Edison: The Township’s OE consumers that do pot opt-out of
the Township's Aggregation Group-will be enrolled automatically in the Aggregation
Program. Participants in the Township's Aggregaiion Group will not be asked to take
other affimative steps in order fo be included in the Group. To the extent that OE
requires nofification of participation, the Township will coordinate with its Provider. to
provide sush notice to OE. The Provider will inforr OE of any individuals who may have
been parmittad to Join the Aggregation Group after the expiration of the enroliment
period.

B. Power Sug' ply Agresment

The Power Supply Agresment will provide for the Provider to serve the Township's -
Gavermment Aggregation Group. Under the Agreement, the term for power supply to
Membaers will be for nine years from the beginning of service.

C. Center Township's Retail Eiactrlc Generation Provider - FirstEnergy Solutions,

FES saltisfies. 8ach of the following requirements:

s Has sufficlent sources of power to provide retall firm power to the residents of
Center Township, - ' .

e |8 a licansed Féderal Power Marketer with the Federal Energy Regulatory
Commission. '
Is cerlified as a CRES by the PUCO,
Is registered as a generation supplier with OE. ,
Has a Service Agreement for Network Integration Transmission Service under
FirstEnergy’s Open Access Transmission Tariff. -

« Has a Service Agreement under FirstEnergy's Market-based Rate Tariff.

o Has the comorale structure to ssll retall firm power 16 the OE customers in the
Township,

Center Township Ceriification Application



¢ lis Electronic Data Interchange computer network is fully functional and capable of
handling the. OE retail electric customers in Center Township.

¢ Has the marketing ability to reach all OE retail electric customers o educate them
on the Townehip's Aggregation Program. .. .

» Has a call center capable of handling the Township's Aggregation Group customer
calls. - - .

+ Has a foll-free number as required by the PUCO for customer service and

" gomplaints related to the Township's aggregation program.

«  Will hold the Township financially harmless from any financial cbligations arising
from supplying power to the OE retall electric customers in the Township. .

» Satisfies the State of Ohlo's, FirstEnergy’s and the Township's credit requirements,

» Wil execute the Power Supply Agreement.

¢ Will assist the Township in filing the annual reports required by the PUCO and
Section 4805.10(A), Section 4811.18(A) and Section 4828.06(F) of the Ohlo
Revised Caode, .

¢ Wil assist the Township in developing a Consumer Education Plan,

D.  Aclivation of Service

After a nofice Is gent out to all electric customers in the Township providing 21
days fo opt out of the Program, all customers who do not opt out will be automatically
enrolled In the Program. Generation service activation will ocour thereafter without
consumer actian baginning on the customer's nommal meter read date within the month
when power deliveries begin under the Aggregation Pragram. :

E.  Changes, Extension or Rengwal of Service

The current Agreement for power supply service with FES will provide service for
nine years beginning upon activation of service. If the Agreement is extended or
renewed, Members will be notified as required by law and the rules of the PUCO as fo
any change in rates or service conditions. At least every three years all OE customers
in the Townshlp will be given an opportunity to opt into or out of the Program, and
reasonable nofice will be provided as required by law and PUCO rules. Participants will
also be notified of thelr right to select an alternate generation supplier and of their ability
to return to OE's Standard Service Offer. '

F. Terminatian of Service

In the event that the Power Supply Agreement Is terminated prior to the end of
the term, each individual Mamber of the Aggregation Group will receive written
notification of the termination of the Program at least sixty (60) days prlor to termination
of service. If the Agreement is not extended or renewed, Members will be notified as
required by law and the CRES rules of the PUCO In advance of the end of service.
Members will also be notified of their right to select an altemate generation supplier and
of their ability to ratum to OE's Standard Servica Offer upon termination. .

Center Township Ceriification Application -
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OE customers will be automatically enrolled in the Program after a 21 day opt .
out periad, unless they retum the form o be provided, notifying the Provider that they
do not want to participate. OE consumers in the Township may request to join the
Aggregation Group after the expirafion of the enrollment period by contacting the
Provider, who shall determine whether to accept them into the Program, and at what
rate, subject to written policles mutually agreed upon by the Township and the Provider.
The agreed upon policy shall be consistent with OE’s service activation raquirements.
Aggregation Group participants who mave from one location to another within the
corporate limits of the Township shall retain their participant status.

H. Opt-out Procedures

OE consumers may opt-out of the Township's Aggregation Group at any time

during the '
opt-out period without addttiona! fees charged by the Provider or the Tawnship.
Aggregation Group participants who switch to a different generation supplier after the
expiration of the Opt-out period will ba allowed to do so in correlation with the
consumers hext scheduled meter read date but will be charged a switching fee ($25 for
Residential and $50 for Small Commercial) to he blllad on their final bill from the
Provider. Switching to a different gensration supplier on the next meter read date,
however, wili occur when the next meter read date is twelve (12) business days or mare
from the date of the consumer's nofice of intent to opt-out of the Aggregation Group.
Notification of intent to opt-out of the Aggregation Group may be made by contacting
the Provider by telephone or in writing. Consumers who opt-out of the Aggregatlon
Graup will default to OE's Standard Service Offer, untll the consumer selects an
alternate generation suppfiar.

l. Rates

.!uly 2010 - Maz 2019*:

Rate RS ~ Standard Residential Rate GS — Generai Secondary
Rate {o 389 KWd

2010 ~ 8% Discount
2011 — 6% Discount
2012 - 6% Discount
2013 - 6% Discount
2014 ~ 6% Discount
2015 — 8% Discount
2016 ~ 8% Discount
2017 — 6% Discount
2018 - 6% Discount

" | Thru May 2018 ~ 6% Discount

2010 — 4% Discount
2011 — 4% Discount
2012 - 4% Discount
2013 — 4% Discount
2014 — 4% Discount
2015 —~ 4% Discount
2016 — 4% Discount
2017 - 4% Discount
2018 — 4% Discount

Thru May 2019 — 4% Discount
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Netional accounts (e.p. McDonald's, BP, Dollar General) as wali as &ligible commercial
accounts with annual usage over 700,000 will be offered the discounts in elther plan selected
but they must "opt-in® to the program,

*For the term referenced ahave, tha genaration pricing under this Agreement will be catculated as
the specified percentage off the gensration, genoration velatad and transmisslon charge (Rider
Gon) as sot forth in the EDU's applicable tarifl, FES reserves the right to terminate servica and
raturn mambars to standard offer servics for the pedod June 2011 — May 2019 If the EDU afandard
service offer pricing and or tarlif structurs is modified. As described above, no discount will be
tilven onolranemlaalon and anclilary services if they are idantified in a separate tariff approved by
the PUCQ,

J Service (%) ss(B

The Ohlo Depariment of Development (ODOD), under the electric restructuring
" faw, wllt provide one-stop shopping for fow-lncome assistance programs. There are five
low-income assistance programs: 1) Percentage of Income Payment Plan (PIPP); 2)
the Home Energy Aseistance Program; 3) the Home Weatherization Assistance
Program; 4) the Ohia Energy Credit Program; and 5) the Targeted Enargy Efficlency
and Weatherization Program. Ohio law allows the Director of the Ohio Department of
Development fo agaregate consumers that participate in PIPP and to competitively
auction the generation supply for PIPP customers. Accordingly, PIPP customers may
be included in the State's PIPP customer aggregation. To the extent permitted by Ohlo
law and the PUCO, PIPP customers will be Included In the Township's aggregation
unless they choose fo opt out.

“V.  MISCELLANEQUS GOVERNANCE GUIDELINES

A. Township Trustee's shall approve through Resolution or Ordinariée the Plan of
Operation and Governance for the Aggregation program and any Amendments
theretn.

"B. The Township shall contract with only Retall Electric Generation Providers certified
by the
Public. Utilitiee Commission of Ohio for the provision of Competitive Retalil Electric
Service ta the Aggregation Program Members,

C. The Township will require any Provider to disclose any subcontractors that it uses in
fulfillment of the seivices described above.

D. The Township will require the Provider to maintain either a toll fre¢ telephone
number, or a telephone number that is local to Township residents who are
Members.

E. All costs of the Aggregation Program development/administration will be paid either
Center Township Certification Application



through the general fund and/or through the inclusion of a peroantage adder that

" will be

added to Member bills.

VI, LIABILITY

THE TOWNSHIP SHALL NOT BE LIABLE TO PARTICIPANTS IN THE
AGGREGATION GROUP FOR ANY CLAIMS, HOWEVER STYLED, ARISING
OUT OF THE AGGREGATION PROGRAM OR THE PROVISION OF
AGGREGATION- SERVICES BY THE TOWNSHIP OR THE PROVIDER.
PARTICIPANTS IN THE AGGREGATION GROUP SHALL ASSERT ANY SUCH
CLAIMS SOLELY AGAINST THE PROVIDER PURSUANT TO THE POWER
SUPPLY AGREEMENT, UNDER WHICH SUCH PARTICIPANTS ARE EXPRESS
THIRD-PARTY BENEFICIARIES.

Vil. INFORMATIO D COMPLAINT NUMBER

Copies of this Plan are available from Center Township fres of charge. Call the
Center Township Office at (330) 424-3803 for a copy ar for more Information.

Any electric customer, including any participant In the
Township’s Aggregation Program, may contact the Public Utilities
Commission of Ohio (PUCO) for information, or {o make a complaint
against the Program, the Provider or OE. The PUCO may be reached
toll free at 1-800-686-7826.
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Appendix A — Education Process

" The Provider will develop the educational program In conjunction with the
Township, Its purpose will be fo explain the aggregation program fo its members,
provide updates and disclosures as mandated by State law and the rules of the PUCO,
and provide the opportunity for the members to opt out of the program. The follawing:
are the pragram companants:

1. Each residence within the limits of the Township will recelve via U.S. Malil
notification of what government aggregation means, thelr membership in the
govemment aggregation program, the procedure which must be followed in order to opt
out of the program, the price that they can expect to receive as a member of the
program, and the deadline for returning the opt out form. See the attached letter,

2.  The Provider will work with the Township to provide opportunities for educating
residents In the Township about the Program and consumer righls undsr the law,
PUCO rules and this Program. In addition, the Provider and Township will work to
provide education about and other opportunities for energy efficiency measures to help
consumers reduce energy consumption,

3.  The Provider will provide updates and disclosures as mandated by State law and
rules of the PUCO.

4.  The opt-out opportunity wili be provided to the members of the program at least
evary thres years. Should conditions, suppliers, price, or any other compenent of the
program change within the three-year perlod, participants will be given a notice of thelr
opportunity tc opt out of, or into the program.
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July 1, 2010
Daar Ganter Townshlp Residant,

Center Township Is providing you the opparunity to join othar resldenis to save monay on the alacticlty you usa,
Savings are possible through govemmental aggregation, where Township officlals bring together clizans 10 gain
group buying power for the purchase of aleciriclly from a retall electiic gensration provider certifiad by the Public
Utiliies Commission of Ohlo. Center Township votars approved this program in May 2014, .

After researching competitive elecliicity pricing options for you, we have chosen FlrstEns: éoluﬂum Corp., &
subsldiary of FirsiEnergy Corp., to provide you with savings on your alectric genaration through May 2013, There ls
no cost for enroliment and you will nol be chargex a switching fee. You do not nesd to do anything to participate.

As 8 member of this aggregation, you are guarsnteed to save 6 parcent off your Price ta Compere. Your Prics to
Compare ls essentiglly the price you pay for eleciric generation from ihe utliity and consists of generation and
transmission related companents, which are tha cests assoclated with generating the power and delivaring K through
the {ranamiselon system.

To eafimale whal your savings par kilowatt-hour (CWH) will be through thie program, locate your Price to Compers
on yaur electric bill. Divide your Price ta Compara by 100, then multiply by 0.08 (6%) to determins your savinge per
KWH. Multiply ihat number by your tolal monthly usage. The final number Is how much you can expect 1o save
each month you vse the same amount of electricily.

You will see your slecirc savings from FiraiEnergy Soluliona after your enroliment has baen complated and your
swilch has been finalized — epproximately 30 - 45 days, depending upoh your meter read date, Of course, you are |
nol obligated to participale Jn Center Township’s electric governmental agpregation program. i fou wish to be
excjuded from the program and remain a full-servica customar of your laeal slactric uliity — Ohlo Edison— you have
untll July 22, 2010 to retum the attached “opt-out” form. if you do not opt out at this tima, you will recsive a notics et
least every three years asking i you wish to remain In the program. If you leave the program at-any other ime, you
could be sublect to a $25 cancelialion fee from FirsiEnergy Solurtions — and you might nat be seived under the same
rates, terms and conditions that apply to othar customers saved by Ohlo Edison,

After you become a participant In this governmental aggregation program, Chlo Edison will send you a ielfer
confirming your selaction of FirstEnergy Solufions as your eleciric generation provider. As required by law, this lelter
wil Inform you of your opton to cancel your contract with FlratEnargy Solutions within seven days af its postmark.
To remain In the Township's govemmeanta) aggregation program, you dan't need fo lake any action when ths letter
arriven. .

Ohlo Edison wil cortinus fo maknlain the system thef delivers pawar to your home — no new pales or wirea will be
buit by FirstEnargy Sclutions. You will continua to recelve a single, easy-to-read bill from your local electric utility
with your FirstEnergy Solulions charges Included. Tha only thing you'll nolice is savings. .

It you hava any quesiions, please call FirsiEnergy Solutions foll-free at 1-866-638-3749, Monday through Friday,
@ a.m. 10 5 p.m. Pleasa do not call Center Township with aggregation program gquéstions.

Sincerely,
Center Townahip

P.S. To racelve these savings, you should not respond. Retumn the opt-cud form ondy if you go not want fo
participaia In the Township's eleclic govemmental aggregetion program.
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Option 1: Do nothing and save,

If you want to participats in this progrant and
save, you do not need to rotuni this form. Your
enraliment is automatic.

Option 2; Opt out by retuming this form.
it yau do not want to participata In this program, -
- you must refurn this form before the due date.

Sarvice pddress (Cly, stals snd
Bp):

Phone
numbet:

Account holders
signaltrre; : Data;

Mall by July 22 to Center Townehip Electric Govenmaental Aggregation Program, 341 White Pond Driva, .
Bldg. B-3, Akron, Ohla 44320
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Appendix B - Customer Service Plan
A. Member Access:

1. FES shall ensure Members reasonable access to its service .
representalives to make inquiries and complaints, discuss charges on Member
bills, and transact any other business.

2.  Telephone access shall be toll free and afford Members prompt answer
times during normal business hours, as follows: .

FirstEnergy Solutions Corp.

341 White Pond Dr., Bidg B-3

Akron, Ohlo 44320

Toll-free telephone number: 1-886-838-3749
Hours: M-F, 8:00 a.m. - 5:00 p.m.

3. FES shall provide a 24-hour autemated telephone messags instructing
callars to report any service interruptions or electrical emergencies to Ohio
Edison.

B. Member Camplaints:

1. FES shall investigate Member complainis (including Member complaints
referred by Ohio Edison) and provide a status report within fivé calendar days
following recelpt of the complaint to:
a. The consumer, when the complaint is made directly to FES; or
b. The consumer and The Public Utilities Commission of Ohio Staff
{"Commission Stafi”), when a complaint Is referred to FES by the
Commission Staff.

2. If an investigation is not completed within 14 calendar days, FES shall
provide etaius reports to the consumer and the Township, or if applicable, to the
consumer, the Township and the Commission Staff. Such status reports shall be
provided at five-day intervals untll the investigation is complete, unless the action
that must be taken will require more than five days and the Member has been 5o

%

notifled.

3. FES shall inform the consumer, or the consumer, the Township and
Commission Staff, of the resuits of the Investigation, orally or in wiiting, no later
than five calendar days after completion of the invesfigation. The consumer, the
Townshlp, or Commission Staff may request the repart in writing.

4. If a residential consumer disputes the FES report, FES shall Inform the

consumer that-the Commission Staff is available to help resalve informal
complaints. FES shall provide the consumer with the current address, localftoll
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free telephone numbers, and TDD/TTY telephone numbars of the Commission's
consumer services department,

5. FES shall retein records of Member complaints, investigations, and
complaint resolutions for one year after the occumrence of such complaints, and
shall provide such records ta the commission staff within five calendar days of
request.

6.  FES shall make good faith efforts to resolve disputes.

C. Billin t

1. FES shall arrange for Ohio Edigon or its agent to bill Members for such
services according to a tarlff approved by the commiasion. Residentlal
Member bills issued by or for FES shall be accurate and understandable, .-

“be'rendered at intervals consistent with those of Ohio Edison, and contain
sufficient information for Members to compute and compare ihe total cost
of competitive retajl eleciric servica (s). Such bills shall also include:

a. The Member's name, billing address, service address, the Member's
EDU
account number, and if applicable, FES account number;

b. The dates of service coverad by the hill, an itemization of each type of
competitive service covered by the bill, any related blling components,
the charge for each type of service, and any other Information the
Member would need to recalculate the bill for accuracy,;

c. The applicable billing determinants, including beginning meter reading,
ending meter reading(s), demand meter reading(s), muitipliers,
cohsumptlon(s), and demands,

d. For Member-generators with net metering contracts, a statement of tha
net
metered generation;

e, 'tl)‘he unit price per kWh charged for compefitive service, as calculated

Y

dividing current-period compstitive service charges by the current-

period eonsumption;

An Identification of the provider of each. service appearing on the blll;

g. The amount billed for the cument period, any unpaid amounts due from
previous periods, any payments or credits applied to the Member's
account during the current period, any late payment charges or gross
and net charges, if applicable, and the tatal amount due and payable.

=~

2,  The due date for payment to keep the actount current. Such due date
~ ghall ba na less than:
a. Fourteen days after the postmark date on the bill for residential -
Member;
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h.

and Twenty-one days after the postmark date or the bill for

nonresidential Members; ,

Current balance of the account, if a residential Member is billed
according to a budget plan;

Optlons and instructions on how Members may make their payments;
For each provider whose charges appear on the bill, a listing of the
provider's toll-free telephone number and address for Member billing
questions or complaints; . .o

A listing of the toll-free consumer assistance telephone numbers and
avallable hours for applicable state agencies, such as the commission,
the Ohio Consumers’ Gounsel, and the Chio Attomey General's office;
The Ohio Edison 24-hour localftoll-free telephone number for

reporting service emergencies; '
Identidﬁcaflon of estimated bllis or bills not based upon actual end-of-
perio

meter readings for the period; and

An explanation of any codes and abbreviations used.

If applicable, FES will, upon request, provide Members with the name and
strest address/location of the nearest payment tenter and/or authorized
payment agent.

If applicable, when a Member pays the bill ata payment center or o an
authorized payment agent, such payment shall be credited to the
Msmber's account as of the day such payment center or agent receives it.

The Township and FES shall establish policies and proceduras for
handling blling disputes and requests for payment arrangeiments,

D. Collections for delinquent accounts:

1.

Gollections for delinquent accounts shall be the responsibliity of FES or its '
agent. .

The Township shall approve the Collections process utllized by FES.

Fallure of Members to pay charges for Competitive Retail Electric
Services may result In loss of those products and service; and

Failure to pay charges for Competitive Retall Electric Services may, resutt
in cancellation of the Member’s contract with FES, and return the Member
to Ohio Edlson's Standard Offer.
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May 21, 2018

Opt-Out Derdline
June 11, 2018

Center Township
Elactric Aggregatlon Enroliment Notification

Dear Resident or Small Business,

Welcome to your community’s electric aggregation program which provides you the opportunity to save money on your
electric bill. These savings are possible through governmental aggregation, a community purchasing program where
community officials use group buying power to purchase electriclty from a retall electric generation supplier certified by the
Publlc Utilities Commission of Ohio. This program was approved by voters In your community in May 2010.

How You Benefit
By participating In this aggregation program, you will recelve exclusive pricing on your electric generation:

_Your Elactric Utllity Viriable Price | TermEnd = | Early Termination Fee.
Residential Ohio Edison 6% off Prica to Compare December 2018 4§25.00
Smalk Business Ohio Edison 4% off Price to Compara December 2018 $50.00

FirstEnergy Solutions, a subsidiary of FirstEnergy Corp., has been selected by your community to provide your electric
generation. If you're not already participating, this is your chance to join. If you're atready partlcipating, this Is your
apportunity to extend your savings.

Same Reliable Service

Your electric utility will continue to maintaln the system that delivers power to your home or business = no new poles or wires
will be buiit by FirstEnergy Solutions. You will continue to recelve a single, easy-to-read bill from your local electric utility with
your FirstEnergy Solutions charges Included. The only thing you'll notice Is savings. There is no cost for enrollment, you will not
be charged a switching fee, and you do not need to do anything to participate.

Enrcliment information

If you are not currently recelving electric generation from FirstEnergy Solutlons, your electric utility will send you a letter
confirming your selection of FirstEnergy Solutlons as your electric generation provider. As required by law, this tetter will inform
you of your option to cance! your contract with FirstEnergy Solutions within seven days of its postmark. To become 3 member
of the communlty’s electric governmental aggregation program, you don’t need to take any action when this letter arrives. If
you are currently enrolled In the community’s aggregation program, you will not receive a letter from your electric utilfty.

Opt-Out Information

If you are a new member of the program, your future bills will reflect the electric price listed above from FirstEnergy Solutions
after your enrollment has been completed and your switch has been finalized ~ appraximately 30-45 days, depending upon your
meter read date. Of course, you are not obligated to participate in the community's electric governmental aggregation program,
If you do not want to participate In this savings progtam, you have until the opt-out deadline to return the attached “opt-out”
form balow. If you do not apt out at this time and leave the program at a [ater date, you might nat be served under the same
rates or terms and conditions that apply to other customers served by your utllity. Once enrolted, you wlll recelve a notice at
least every three years asking If you wish to remaln in the program. If you leave the program at any other time, you could be
subject ta the early termination fee {isted above.

Please refer to the enclosed Terms and Condltlons and FAQs for more information. Your community has selected FirstEnergy
Solutlons to handle questions regarding your community-approved electrle aggregation program. If you have any questions,
please call FirstEnergy Solutlons toll-free at 1-866-636-3749, Manday through Friday, B a.m.to 5 p.m.

Sincerely,

Center Township

OPT-OUT FORM
Option 1: Do Nothing to Save -~~~ | option 2: Return this Opt-Out Form . Opt-Out Deadline
You will be enrolled automatically ifyou | ©OR_| Ta opt out, this form must be recelved by
do not respond ta this letter. tEE FirstEnergy Solutions by the deadline. dune 11, 2018

Sarvice Address {City, State, 2ip):

Phone Number:

Account Number:

Account Holder Signature:

O 8y checking this box, | choose to opt out of my community electric governmental aggregation program.
Return apt-out form ta: Community Electric Aggregation Program, 341 White Pond Drive, Bldg. B3, Akron, Ohlo 44320



Electric Governmental Aggregation Program FAQs v.11.17

How is my community able to choose a certifled electric
generation supplier on my behalf?

Under governmental aggregation, focal officials bring citizens
together to galn group buyling power for the purchase of
competitively priced electricity from a retail electric
generatlon suppller certifled by the Public Utilitles
Commisslon of Chla {PUCO). Residents voted to allow the
community ta contract for an electrlc generation supplier on
thelr behalf.

What do | need to do 1f | wane to be included in this
governmental aggregation?

You do not need to do anything to receive the discounted
generation pricing under this program. You may thoose to
remain in the aggregation group and begin recelving your
discount by simply not retuming the opt-out form.

Is my price for power fixed, or does It vary?

The informatian in your letter states If your price is fixed,
varlable, or varlable based on a tiered pricing structure. If you
have a fixed price, the price you will receive each manth does
net change. With a varlable price, the discount you will
receive each month doas nat change. But because the actual
price per kwh charged by the utliity may change each month
{based on the season and your usage), the price per kwWh
fram FirstEnergy Solutions will also change each month. If
you recelve a varlabla price, based on a tiered pricing
structure, your inltial price will remain consistent each month
through the meter-read date of the first tier outlined in your
Agreement’s Terms & Condlitions. At that time, your price will
change but then remain consistent each month for the rest of
your Agreement.

How will | know if | can save money under the electric
governmental aggregation program?

You'll know you are saving money as long as your price with
FirstEnergy Solutions Is lower than your utHity’s Price to
Compare (PTC). To estimate your savings on a % off discount,
locate tha PTC on your electric bill, Divide your FTC by 100,
then multiply it by the % discount {ex: 6% = 0.06) to
determine your savings per kWh, Multlply this by your total
manthly usage for an average monthly savings estimate,

if | am already a member of this program, why am |
receiving this letter?

As a current member of your community’s electric
gavernmenta) aggregation program, you are given the
oppoertunity to opt out of the program at least every threa
years at no charga. Your previous contract with FirstEnergy
Solutions is coming to an end, and thls is your opportunity to
either opt out or continue saving with FirstEnergy Solutions,

What does “opt out” mean?

"Opt-out” means that you can declde not to participate in
your community’s electric gavernmental aggregation
program. By returning the opt-out form, which is included in

thils maillng, by the Opt-Out Deadline you will not be enrolled
as an electric generatlon customer with FirstEnergy Solutlons,
your community's competitive electric generation supplier,
and you will not recalve the discount.

What happens if | do not send In the opt-out form?

If you do not return the opt-out form by the Opt-Qut
Deadline, you will be Included In your community’s
governmental aggregation program and will recelve
competitively priced electricity from FirstEnergy Solutions.

Can | opt out over the phone?

No, If yau want to opt out, you must mail in your completed
opt-out form and It must be received by the Opt-Out
Deadline,

Can 1 opt out of the program at a later date?
Yes, you may leave the aggregation program at any time.

What are my enargy supply chalces if | decide to opt out?
You can stay with your current electric utllity, which will
continue to supply your electric generation as It always has,
or you can shap far an alternative generation supplier. A list
of competitive electric suppliers certified by the PUCO and
thelr current prices are avaliable by calling 1-800-686-PUCO
{1-800-686-7826).

If1 join the aggregation, will FirstEnergy Solutions continue
to budget bill my auppller charges?

Yes, Toledo Edison, The llluminating Company, Ohlo Edison
and Duke Energy Include supplier charges In the manthly
budgeted amount. Budget billing suppller charges is [Imited in
AEP Ohlo’s and DP&L’s service areas. Please call 1-866-636-
3749, If you hove guestions regarding budget billing in your
area,

Can | stllf have my payment automatically deducted from
my checking account as { do now?
Yes, How you pay your electric blll will not change.

If 1 join my community’s governmental aggragation
program, who wlil defiver my power, read my meter and
respond to emergencles, such as power outages?

Your electric utility will still be responsible for delivering
power ta your home or business, reading your meter and
restoring pawer after an outage.

Who Is FirstEnergy Solutions?

FirstEnergy Solutlans, a substdiary of FirstEnergy Corp,, is 2
leading competitive supplier of energy to restdential and
commercial and Industrial customers In Chio, Pennsylvanta,
New Jersey, Marytand, Ilfincis and Michigan.

What is the toll-free number for questions?
tf you have any questions, please call 1-B65-636-3749,
Monday through Friday, Ba.m. to 5 p.m.
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Sofutllons > C-00029218

Govermenlal Aggregation Product | Varlable Price - % OFf PTC

ElectrchiStribuHonUtlllU(‘EDU‘) .| Ohlo Edison Company

Eﬂcé'anﬁ’izeﬂ_giﬁ.oﬁﬁg@nﬁnt - | 8% off your EDU Price to Compare ("PTC") through your December 2018 meter read
Cancellation/Tarmination:Fes - | $25.00 j

These Terms and Canditions apply lo you because you are enrolling for electric generation service with FirstEnergy Sclutions Corp. ("FES"} through sither
{a) affirmative consent or (b) not apting out of your community aggregation program. If you enroll by affirmative consent, these Terms and Conditions and
the enroliment information on the websits are your Agreement ("“Agreement’). If you choose to remain in the community aggregation program by nol “opfing-
out” or exercising the right of rescission, these Terms and Conditions and your opt-out nofification are your Agreement. Please keap a copy of this Agrasment

for your records.

FES is cartifiad by the Public Utilities Commission of Ohio {'PUCO") to offer and supply electric generation services in Ohlo. As a Competilive Retail Electric
Service ("CRES") pravider, FES will supply the electric generation to your EDU based on your usage. Your EDU then distributes or delivers the electricity
lo you. FES sets the genaration prices and charges that the customers pay. The PUCO regulates distribution prices and services. The Federal Energy
Regulatory Commission (“FERC") regulates transmisslon prices and services,

Definitions: Generation Charge — Charge for the production of electricity. Transmission Charge — Charge for maving high voltage electricity from a
generation facility to the distribution lines of the EDU. Distribution Service ~ Physical delivery of electricity to customers by the EOU.

Right of Resclsslon: If you do not opt-out or you give your affirmative consent and are enrolled ta receive generation service from FES, your EDU will
send you a confirmation notice of transfer of service. You will have the right to rescind your enrollment within seven (7) calendar days following tha postmark
date of the confirmation notice by following the instructions contained In the notice. The Right of Rescission only applies when a customer switches to a
generation suppller and not on renewal envoliments. Your EDU will not send a confirmation notice upon any renewal of this Agreement. Should you choose
to opt-out of your community's program, you will be served by your EDU's standard service offer established pursuant to section 4928.14 of the Ohio
Revised Code ("ORC") unless you choose an alternale supplier of eleciricity.

Eligtbility; Only eligible residential customer accounts not enrolled In the Percentage of Income Plan Program (*PIPP) and eligible small commercial
customers may enroll in this offer from FES. FES reserves the right to refuse enrollment to any customer with an outstanding electric bill balance.

Basic Servica Prices; During the term of this Agreemant, you agree lo pay FES a prics indicated in the table above for a total combined Transmission,
Generation and Generatlon Related Charge {"Retail Elactric Service”). Your Price fo Compare ("PTC”) consists of bypassable transmission, generation and
transmission and generation related companents, which are charges associaled with the costs of purchased power and the cost to deliver the power through
the lransmission syslem. These are the charges that you would avoid for that billing period when you swilch to FES. if your product in the table above is a
% Off PTC product, your monthly price per kWh will vary because the EDU's PTC may change based on any changes made by the EDU in lis calcufations.
In addition to FES' charges, you will be charged by your EDU for distribulion and various other charges, Your price may also include a fee assessed by a
broker or agent representing your commusiity.

Length of Agreement: As a part of your community's program, your Retail Electric Service from FES will start on your next available meter read after
processing of the encollment by your EDU, and continua through the term indicated In the table above. The program may be terminated prier fo the term
pursuant to the terms of the master agreement between FES and your community for the aggregation program. Should the program be terminated, you will
be returned to your EDU's standard service offer or its successor. In the event that (1) the PUCO approves or implements a phase-in credit for generation
and/or transmission charges of the EDU or takes any other action which affecls the PTC or otherwise does not allow the EDU to reflect the full cost to
procura generation and transmission In the PTC or other regulatory acfion; or (2) thera is any change In any slatute, ruls, regulation, order, law, or tariff
promulgated by any court, govemmenta! authority, utility, Independent System Operator ("ISO7), Regional Transmission Organization ("RTC") or other
service provider, or any change In operating procadurs, which alters 1o the defriment of FES its costs to parform under this Agreement, you may receive a
notification from FES. This notification will Inciude a description of one or more of the situations described abave. FES may offer you new Terms and
Conditions. You must indicate your affirmative consent io the new Terms and Conditions as specified in the notices. If you do not contact FES to accept the
new tarms, this Agreemant will terminate on the date specified in the notices, and you may ba refumed ta your EDU for Retall Electric Service. Alternatively,
FES may decide to terminate this Agreement, and you will receive prior wrilten notice of the termination, after which you may be returned to your EDU for
Retail Electric Service. Whether FES offers you new ierms or terminates this Agreement under this provision, you will not be responsible for the
cancellation/lermination fee (if any) set forth in the table above. You must still pay all FES charges through the date you are rstumed {o your EDU or
switched to another CRES pravider for service.
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Billing: You will continue fo receive a single bill from your EDU that will contaln both your EDU and FES charges. FES reserves tha right to unilaterally
madify this billing format In the event your EDU is unabie or unwilling to provide consolidated billing in this format or changes the calculation of the PTC., If
you do rot pay your bill by the due date, FES may cancel this Agreement afler giving you a minimum of fourteen (14) days written nofice. Upon cancellation
you will be returned to your EDU as a customer. You will remain responsible to pay FES for any electricity used before this Agreement is cancelled, as well
as any late payment charges. If you have 12 months of billing hislory and you ara enrolled in budget billing with the EDU, you can enroll in a budget billing
program once per year. At the end of the contract term, you are responsible for payment of any oulstanding balance upon final contract true up. FES
reserves the right to adjust your monthly budget amount prior to final contract true up. If you enralf in budget billing, then chaose not to be in the program
or if you become two consscutive monthly payments overdue, you will be removed from budget billing, your account wilf be reconciled, and you wilk ba bifled
for the outstanding budgel balance on your next billing cycle, Failure to pay electric utility charges may result in you being disconnected in accordance with
your EDU's tariff,

Penaltles, Fees and Exceptions: If you do not pay the full amount owed FES by the due date of the bill, FES may charge a 1.5% per month (ate payment
tee.

Cancetlation/Termination Provisions: You may terminate this Agresment, without penalty, if you move out of the EDU service territory or into an area
where FES charges a different price. There may be a Cancellation/Termination Fee Indicated in the table above if you terminate this Agreement for any
other reason, excepl as exprassly provided herein, Upon termination with FES and rafurn to the standard service offer with your EDU, you may nof be
served under the same rales, terms, and conditions that apply to other EDU custorners,

Customer Consent and Information Release Authorization: By choosing not to opt-out of your community's aggregation program, or fo affirmatively join
it, you understand and agrae to the lerms and conditions of this Agreemant with FES. You authorize FES to obtaln information from the EDU that includes,
but is not limited to: billing history, payment history, historical and future electricity usage, meter readings, and characleristics of electricity service. FES
reserves the sole right io determine if your credit standing is satisfactory before accapting your enrollment request. This Agreement shall be considersd
executed by FES following acceptance of your enroliment raquest by FES, the end of the 7-day rescission period, and subsequent acceptance of the
enraliment by your EDU.

Contract Expiration: At least every three (3) years, you will be given the opportunity to opt-out of your community's eggregation program at no cost. You
are responsible for arranging for your electric supply upon termination of this Agreement.

Dispute Procedures: Contact FES with any questions conceming the terms of service by phone at 1-888-254-8359 (toll-frea) M-F 8:00 am to 5:00 pm EST
or n writing at 341 White Pond Drive, Attn: Confract Administration, Akron, QH 44320, Our web address is www.fes.com, If your complaint is not resolved
after you have called your eleclric supplier and/for your elsctric ufility, or for ganeral utifity Information, residential and business customers may contact the
PUCO for assistance at 1-800-686-7828 (toll free) M-F 8:00 a.m to 5:00 pm EST or al www.puco.chic.gov. Hearing or speach impaired customers may
centact the PUCO via 7-1-1 (Ohio Relay Service), The Ohlo Consumers' Counsel {"OCC") represents residenttal utllity customers in matters befare the
PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) M-F 8:00 am to 5:00 pm EST, or at www.pickocc.orq,

Force Majeure Termination: FES will make commercially reasonable sfforts to provide your eleciric service, but does not guaranies a confinuaus supply
of electricity, Certain causes and evanis are out of FES' reasonable contro! ("Force Majeura Event{s)) and may result in interruptions In service. FES will
not be liable for any such interruptions caused by a Force Majeure Event, Including but not limited to, acts of God, war, clvil disturbance, insurrection,
terrorism, fire, flood, earthquake, acts of default of common carriers, sirfkes, boycotts, unforeseen maintenance, unforeseen shutdowns or deficiencies of
sources of supply, inability fo access the local distribution utility system, nonperformance by the EDU or other simiiar circumstances beyond FES' reasenable
control,

Miscellaneous; You have the right 1o request from FES, twice within a 12-month period, up fo 24 menths of payment history, without charge. FES will not
release your Social Security number andfar account number{s} without your written consent except for FES' collections and reporting, participating in
programs funded by the universal service fund, pursuant to ORC section 4926.54, or assigning a cuslomer's contract to another CRES provider. FES'
environmental disclosure stalsment Is available for viewing on our website www.fes.com. FES will make the required quarterly updates fo the statsment
electronically on our website and will also provide the information upan request. FES may assign its rights to another CRES provider, including any
successor, in accordance with the rules and regulations of the PUCO. FES assumes no responsibllity or liabliity for the following lems that are the
responsibility of the EDU: operation and maintenance of the EDU's elecirical system, any interruption of service, termination of sarvice, or deterioration of
the EDU's service. In the event of a power oulage, you should contact your local EDL, You are responsible for providing FES with accurate account
Information, If sald information Is Incorrect, FES reserves the right to reprice the applicable account(s) or terminaie the Agreement. FES reserves the right
to return any customer to the EDU if the customer's rate code Is changed and the account is no langer eligible for this program.

Warranty: FES warrants title and the right to all eleclricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE
AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF
TRADE.
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Residential and Small Commercial - Terms and Cenditions
Governmental A_qg_eglﬁan PmdUct Variahle Prige - % Off PTC

Electric Dish'ibuum Utihly (‘E!:'JU") Ohlo Edison Company
Pnce and l.engﬂ'l of Agraement 4% off your EDU Price to Compare ("PTC") through your December 2018 meter read
Canceliaion/Terminaion Fee | $50.00

These Terms and Conditions apply to you because you are enrofling for electric generation service with FirstEnergy Solutions Corp. (*FES"} through either
{a) affirmative consent or {b) not opting out of your community aggregation program. If you enoll by affirmative consent, these Terms and Conditions and
the enrollment information on the wabsite are your Agreement (“Agreement”), If you choose to ramain in the community aggregation program by not “opting-
out’ or exercising the right of rescissian, these Terms and Conditions and your opt-out nofification are your Agreement, Please keep a copy of this Agraement
for your records.

FES is cerfified by the Public Utilities Commisslon of Ohio ("PUCO") o offer and supply electric generation services In Ohio. As a Competitive Relail Electric
Service {"CRES") provider, FES will supply the electric generation to your EDU based on your usage. Your EDU then distributes or delivers the electricity
to you, FES sels the generation prices and charges that the customers pay. The PUCO regulates distribution prices and services. The Federal Energy
Regulatory Commission ("*FERC”) requlates transmission prices and services.

Deflnitions: Generation Charge — Charge for the preduction of eleclricity. Transmissfon Charge — Charge for moving high voltage electricity {rom a
generation facility (o the distribution lines of the EDU. Disfribution Service — Physical delivery of alactricity to customers by the EDU.

Right of Resclssion: If you do not apt-out or you give your affirnative consent and are enrolled fo receive generation servics from FES, your EDU will
send you a confirmation notice of transfer of service, You will have the right to rescind your enroliment within seven (7) calendar days following the postmark
date of the confirmation notice by following the instructions contained in the notice. The Right of Rescission only applies when a customer swilches to a
generation supplier and ot on renewal enrollments. Your EDU wilt not send a confirmation notice upon any renewal of this Agreement. Should you choose
to opt-out of your community's program, you will be served by your EDU's standard service offer established pursuant to section 4928.14 of the Ohio
Revised Code {"ORC") unless you chaose an allemate supplier of eleciricity.

Eligibitity: Only eligible residentlal customer accounts not enrolled in the Percentage of Income Plan Program ("PIPP") and eligible smail commaercial
customers may enroll in this offer from FES. FES reserves the right to refuse enroliment to any customer with an outstanding slectric bill balance.

Baslc Service Prices: During the term of this Agresment, you agree to pay FES a price indicated In the able above for a total combined Transmisslen,
Generation and Generation Related Charge (“Retall Electric Service”), Your Price to Compare ("PTC") consists of bypassable transmission, generation and
transmissien and generation related components, which are charges associated with the costs of purchased power and the cost to defivar the power through
the fransmission system. These ara the charges that you would avoid for that billing period when you switch to FES. If your product in the table aboveis a
% Off PTC product, your monthly price per KWh will vary because the EDU's PTC may change based on any changes made by the EDU inits calculations.
In addition to FES' charges, you will b charged by your EDU for distribution and varlous other charges. Your price may also includs a fee assessed by a
broker or agent representing your community.

Length of Agresment: As a par of your community's program, your Retail Electric Service from FES will start on your next available meter read after
processing of tha enroliment by your EDU, and continue through the term Indicated In the table above. The program may be terminated prior to the tlerm
pursuant to the terms of the master agreement between FES and your community for the aggregation program, Should the program be terminated, you wili
ba returned to your EDU's standard service offer or its successor. [n the event that (1) the PUCO approves or implements & phase-in credit for generation
andfor transmission charges of the EDU or lakes any other action which affects the PTC or otherwise does not allow the EDU to reflect the full cost o
procure generation and transmission in the PTC or other regulatory action; or (2} thers Is any change in any stalule, rule, reguiafion, order, law, or lariff
promulgated by any court, governmental authority, wlility, Independent System Operator (*1SO"), Regional Transmission Organization ("RTQ") or other
service provider, or any change In operating procedure, which alters to the detriment of FES its costs to perform under this Agreement, you may recsive a
notification from FES. This notification will include a description of one or more of the situations described above, FES may offer you new Terms and
Conditions. You must indicate your affimative consent fo the new Tesms and Conditions as specified in the notices. If you do not contact FES to accept the
new terms, this Agreement will terminale on the date spacified in the notices, and you may be retumed to your EDU for Retail Elactric Service. Allematively,
FES may decide to terminate this Agreement, and you will receive prior written notice of the termination, after which you may be returned to your EDU for
Retail Eleciric Service. Whether FES offers you new terms or terminates this Agreement under this provision, you will not be responsible for the
cancellation/termination fee (if any) set forth in the table above. You must still pay all FES charges through the date you are retumed to your EDU or
switched lo another CRES provider for service.
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Bilfing: You wilt cantinue to recsive a single bill from your EDU that will contain bath your EDU and FES charges. FES reserves the right to unilaterally
modify this billing format in the event your EDU is unable or unwilling o provide consclidated billing in this format or changes the calcutation of the PTC. If
you da not pay your biit by the due date, FES may cancel this Agreement afler giving you a minimum of fourteen {14) days writlen notica, Upon cancellation
you will be returnad to your EDU as a cusfomer, You will remain responsible to pay FES for any electricity used before this Agreement is cancelled, as well
as any late payment charges. If you have 12 months of billing history and you are enrolled in budgst billlng with the EDU, you can enrollin a budget billing
program orice per year. At the end of the cantract term, you are responsible for payment of any oulstanding balance upen final contract true up. FES
reserves the right to adjust your monthiy budget amount prior to final contract true up. If you enroll in budget billing, then choose not to be in the program
or if you become two consaculive monthly payments averdue, you will be removed from budget billing, your account will be reconciled, and you will be billed
for the outstanding budget batanice on your next bilfing cycle. Fallure to pay electdc utllity charges may result in you being disconnected in accordance with
your EDU's tariff,

Penalties, Fees and Excaptions: If you do not pay the full amount owed FES by the due date of the bill, FES may charge a 1.5% per month [ate payment
fes.

Cancellation/Termination Provisions: You may terminate this Agrzement, without penalty, if you mave out of the EDU service territory ot inlo an area
where FES charges a different price. Thera may be a Cancaliation/Termination Fee indicated in the table above If you terminate this Agreement for any
other reason, except as expressly provided hereln. Upon termination with FES and retumn to the standard service offer with your EDU, you may not be
served under the same rates, tarms, and conditions that apply fo other EDU cuslomers.

Customer Consent and Information Releasa Authorizatlon: By choosing not to opl-out of your community's aggregation program, or o affirmatively join
it, you understand and agree to the terms and conditions of this Agreement with FES. You authorize FES to obtain Information from tha EDU that includes,
but is not limited to: bilfing history, payment history, historical and futura eleciricity usage, mefer readings, and characterisiics of electricity service, FES
rasarves the sole right to determina if your credit standing is satisfactory before accepting your enroliment request. This Agreement shafl be considerad
exacuted by FES following acceptance of your enollment request by FES, the end of the 7-day rescisslon perlod, and subsequent acceplance of the
enrollment by your EDU.

Contract Explration: At least every three (3) years, you wili be given the apportunity to opt-out of your community’s aggregation program at no cost. You
are responsible for arranging for your electric supply upon termination of this Agreement.

Disputas Procedures; Contact FES with any questions concerming the terms of service by phone at 1-888-254-6359 (toll-frae) M-F 8:00 am to 5:00 pm EST
or in writing at 341 White Pond Drive, Atin; Contract Administration, Akron, OH 44320. Our web address Is www.fes.com. If your complaint Is not resolved
after you have called your electric supplier and/or your electric utility, or for general utflity Information, residential and business customers may contact the
PUCQ for assistance at 1-800-686-7826 (loll res} M-F 8:00 a.m to 5:00 pm EST or at www.puco.ohip.gov, Hearing or speach impaired customers may
contact the PUCQ via 7-1-1 (Ohio Relay Service). The Ohio Consumers' Counsel ("OCC") represents residential ulility customers in matters before the
PUCQ. The OCC can be contacted at 1-877-742-5622 (toll free) M-F 8:00 am {o 5:00 pm EST, or at www.pickocc.org.

Force Majeure Termination; FES will make commercially reasonable efforis fo provide your electric service, but does not guarantee a confinuous supply
of eleclricity. Certain causes and events are out of FES' reasonable control (“Force Majeure Eveni(s)”) and may result In Interruptions in service. FES will
not be liable for any such interruptions caused by a Forca Majeure Event, including but not limited to, acts of Ged, war, clvil disturbance, lnsurrection,
terrorism, fire, flood, earthquake, acts of default of cammon carriers, shikes, boycolts, unforeseen maintenance, unforesaen shutdowns or deficlencies of
sources of supply, Inabllity to access the lacal distibution utifity system, nonperformance by the EDU or other similar circumstances beyond FES’ reasonable
coniral,

Miscellaneous: You have the right to request from FES, twice within a 12-month period, up to 24 months of payment history, without charge. FES will not
release your Social Security number andfor eccount number(s} without your written consent except for FES' collections and reporting, participating in
programs funded by the universal sérvice fund, pursuant to ORC section 4928,54, or assigning a customer's contract to another CRES provider. FES'
environmental disclosure statement Is avallable for viewlng on our website www.fes.com. FES will make the required quariery updates to the slalement
electronically on our wehsite and will also provide the information upon request. FES may assign its rights to another CRES provider, including any
succassor, In accordance with the rules and regulations of the PUCO. FES assumes no responsibility or Hability for the following items that are the
rasponsibllity of the EDU: operation and maintenanee of the EDU's eleclrcal syslsm, any interruption of service, termination of service, or deterloration of
the EDU's service. In the event of a power oulags, you should contact your local EDU. You are responsible for providing FES with accurate account
information. If said information is incarrect, FES reserves the right to reprice the applicable account(s) or terminate the Agreement. FES reserves the right
to return any customer to the EDU if the customer's rate code Is changed and the account Is no langer eligible for this program.

Warranty: FES warmants title and the right to all electricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE
AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUBING BUT NOT LIMITED TO ANY
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURFOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF
TRADE.
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Environmental Disclosure Information — Quarterly Comparisons

Dynegy Energy Services (East), LLC

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 3/31/18

Generation .

Resource Projected Actual

Mix - Natural Other 0il 0.5% Other
A comparison Gaos 0.5% Natural Gas 0.5%
between the 26% 27.5%

Coal

sources of
31.5%
generation H\l'?/ro Coa/l 6
. o 359
projected to be ° Hydro
used to generate ) 1% Biomass
this product and W”ld 0.5%
the actual 2.5% Biomass )
resources used Nuclear 0.5% Wind
during this period. 34.5% 3.5% 35%
Environmental Biomass Power Air Emissions and Solid Waste
Characteristics— Coal Power Air Emissions and Solid Waste
o Hydro Power Wildlife Impacts

A descrlptlon.of. Natural Gas Power Air Emissions and Solid Waste
the characteristics - -
associated with Nuclear Power Radioactive Waste
each possible Oil Power Air Emissions and Solid Waste
generation Other Sources Unknown Impacts
resource. Solar Power No Significant Impacts

Unknown Purchased Resources Unknown Impacts

Wind Power Wildlife Impacts
Air Emissions —
Product-specific

i Carbon dioxide
proleTtEd and W“W
actual air emissions
= Actual

for this period
compared to the
regional average
air emissions.

Nitrogen oxides

Sulfur Dioxide

/

Regional Average

® Projected

Radioactive
Waste - Type: Quantity:
o High-Level Radioactive Waste Unknown
Radioactive waste Lbs./1,000 kWh
associated with the Low-Level Radioactive Waste Unknown
Ft/1,000 kWh

product.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact Dynegy Energy Services (East), LLC at www.DynegyOhio.com or by phone at 877-

331-3045.
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