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Ohlo Commission

RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.

You may also download the form, by saving it to your local disk, for later use. -
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A. RENEWAL INFORMATION 0 ;;; =
- — & g

A-1  Applicant’s legal name, address, telephone number, PUCO certificate nu }'Bbr, amsl =
web site address h - =

& ox® oM

Legal Name_Clinton County ~N :;_-'

—

Address 46 S. South Street, Suite 213, Wilmington, OH 45177-2214
PUCOQ Certificate # and Date Certified_12-870; 10/01/2016 =2

Telephone # (937) 382-2103 Web site address (if any) www.co.clinton.oh.us
A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.
A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
- current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

Terms and conditions of enrollment including:
» Rates
» Charges
v Switching fees, if any

Policies associated with customers moving into/out of aggregation area

Billing procedures
Procedures for handling complaints and disputes including the toll- free

telephone number and address for customer contacts

‘Lin 38 to certify that the .

3 mages appearcing are
?giurace and complete reproduction ofpz c—;ag Eilean
locument deliv?vﬁi in the regular couzse of businear 1

rochnician Date Process 35“5 g 2 i 18




A-4  Exhibit A-4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES

supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5  Contact person for regulatory or emergency matters

Name Mark R. Frye

Title Consultant for Clinton County
Business address $577 Airport Highway, Suite 101, Toledo, OH 43615
Te]ephone # (419) 539-9180 Fax # (419) 539-9185
E-mail address mfrye@palmerenergy.com

A-6  Contact person for Commission Staff use in investigating customer complaints

Name Mark R. Frye

Title Consultant for Clinton County
Business address 5577 Airport Highway, Suite 101, Toledo, OH 43615
Telephone #_(419) 539-9180 Fax # (419) 539-91858
E-mail address mfrye@palmerenergy.com

A-7  Applicant’s address and toll-free number for customer service and complaints

Customer Service address_§577 Airport Highway, Suite 101, Toledo, OH 43615
Toll-free Telephone # (419) 539-9180 Fax # (419) 539-9185
E-mail address mfrye@palmerenergy.com

Signature of Appliant & Title lf?a/e/%aw/w(:&‘

Sworn and subscribed before me this él day of J(b\ku R01%
Month

ﬂmw_t Btoves year
. ‘J
B(@mvf s Clert,
Signature of official administering oath Print Name and Title
My commission expires on J\A&# 19 1(9 00
SSRRIAL e,
SO omwaL GROVES
f fe i = Notary Public. State of Ohio
i‘ oAy 5 My Commission Expies T1-1d L
',; ;f Reoqmedmcmwn(:omly
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@\ AFFIDAVIT
e i

County of O /(‘ﬂm/:

ss.
(Town)

He/She is the ]/

Affiant, being duly sworn/affirmed according to law, m:;j?d says that:
e
M . (Office of Affiant) of (3/1 L ame of Applicant);

Y Gt /(N

That he/she is authorized to and does make this affidavit for said Applicant,

10.

The Applicant herein, attests under pepalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilitiecs Commission
of Ohio of its intrastate gross receipts, gross eamnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility master including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, atiests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. {Only
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contact person for Staff use in investigating

customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt~

out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
he/she expects said Applicant to be able to prove the same at any hearing hereof.

G AAT (S s -

Signature of Affiant &Title } .. e.e

Sworn and subscribed before me this i [ day of \)djl e ﬂu’z A gQQ { ﬁ
Year

Month

COEM% j . B/LR%D Ditine L Craves, Clerg

Signature of official administering oath Print Name and Title

My commission expires on ‘J(AQ‘O{ /,Q, A0

\\\\\““““.‘""”’llz

Recorded in Clinton County
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o “\Notary Pubtic, State of Ohio
§ My Commission Expires_<]--/ 3 243
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Exhibit A~2'
" CLINTON COUNTY

AUTHORIZING
ORDINANCE



BOARD OF COUNTY COMMISSIUNEKS .. ~e

CLINTON COUNTY, OHIO

L T ingt

August 27,2012
With no prior discussion on this date, the following action was taken:

N THE MATTER SnaihaRalatells
ADGPT CLINTON COUNTY Qs ey
ELECTRIC POWER AGGREGATION Proer s o 32953

FLAN OF OPERATION & GOVERNANCE . eta A mi_“’l‘“ 37 3pid
RESOLUTION # 12-503 Loy Buna

BY: Carryand Steed | . : _ Cierk

Mr. Cuxry moved the adoption of the following Resohtion:

BE IT RESOLVED, By this Board of County Commissioners 1o hereby adopt the following Clinton County Eleciric Power
Aggregation Plen of Operation & Governanse:

— . bt e, 32 S > e

Mr. Steed seconded the Résolution and roli ¢all resalted as foliows:

M. Haley: YEA Mr. Curry: YEA  ° , " Mr. Steed: YEA
RESQLUTION £12-903 ADQPTED ' 88 of Augnst 27, 2012




 Exhibit A-3
 CLINTON COUNTY

PLAN OF OPERATION
AND GOVERNANCE



Clinton '
County

Electric Power
Aggregation

~ Plan of Operation and

' Governance ‘

Aungust {9 , 2012
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Clinton County
Electric Governmental Aggregation
Plan of Operation and Governance

INTRODUCTION. On November 4, 2003 a majority of voters in the City of Wilmington in-
Clinton County Ohio approved a referendum that anthorized the formation of an “opt-o
governimental ageregation in compliance with Section 4928.20 of the Ohio Revised Code
tegarding the governmental aggregation of electric service consumers.

These communities decided to utilize their agpregation authority jointly through Clinton County
Ohio as permitted under Section 4928.20 (A) of the Ohio Revised Code.

Clinton County {“County” or “Clinton County”) anticipates that utilizing its aggregation

authority will provide individual residential and small commercial consumers benefits such as

price reductions that these consumers are typically unable to obtain since they lack the:
bargaining power, expettise and the economies of scale enjoyed by larger consumers.

PRQCESS. Under an optout aggregation program, afi residential and small business
customers in the authorized areas of Clinton County ave automatically included as participants
in the Ageregation Program unless they opt-out of the program by provxdmg written notice of
their intention not to participate. As required by Obio Law, the various communities jointly

participating in the Clinton County governmental aggregation passed a Resolution or
Ordinence, which authorized submitting the selection of opt-out aggregatxon to the
community’s voters.

In addition to obtaining necessary voter approvals, Clinton County is also required to comply
with various PUCO regulations. As required by PUCO regulations the County will file an

~ application with the PUCO for certification as a Govemment Aggregator after the County

Approves this Aggregation Plan of Operations and Governance (“Plan” or “Aggregation Plan™).
As required by regulations, the County advertised public hearing dates to discuss the Plan and
held two hearings on the Plan.

The County anticipates selection of a Provider prior to or shortly after recetving approval from.
the PUCO as 2 governmental aggregator. Upon Provider selection an Opt-out notice for the
County’s Frogram wift be sent to all eligible electric customers setting forth the rates, terms and
conditions of the program. This notice will provide potential Aggregation participants at least
21 days to return an opt-out card or other similar notice.

Co CT. The supply contract (“Contract”) negotiated between the Governmental
Aggregator and the selected Provider shall be for firm, full requirements power supply. Each
Aggregation participant shall be individually bound by the terms and conditions found in the
opt-out notice and the Contract and shall be solely responsible for payment and performance.
The power supply charges for Aggregation participants shall be negotiated and included in the
Contract. These charges shall take the form of ejther a fixed price or 2 price representing 2
percentage below the electric distribution utility’s (“EDU™) avoidable costs {“Avoidable™) or

9



“Price to compare (“PTC”). These charges will be fully and prominently disclosed in the
consumer opt-out materials provided to potential Aggregation participants and avaxlable: by
calling the Provider’s toll free customer sexvice tetephone number.

The County’s Retail Electric Generation Provider shall meet each of the following requirements:

* Has sufficient power supplies amanged and structuce in place to provide retail firm power to the

Members.

Has a Federal Power Marketer license with the Federal Energy Regulatory Comumission.

Is certified as a CRES by the PUCO.

Registered as a generation supplier with the EDU prior to flowing power to Members.

Has appropriate Transmission Service agreement(s) in place to serve the Members.

Has or has arranged for an Electronic Data Interchange computer network that is capable of

handling the County’s Members requirements with the EDU.

Has the ability to educate Members on the County’s Aggregation Program.

Has or has arranged for a call center capable of handling the Counoty’s Aggregation Group

customer calls.

* Has a toll-free number as required by the PUCO for customer service inquiries and potential
complaints related to the County Progran.

»  Will hold the Connty financiafly harmless from any financial obligations arising from supplying
power to the Members. ‘

s  Satsfies the EDU’s and County’s credit requiremenis.

+  Will assist the County and its consultant in filing reports required by the PUCO and Sections
4805.10(A), 4911.18(A) and 4928.06(F%) of the Ohio Revised Code.

s o & o &

e &

DEFINITIONS. In order to clanfy certain terminology, the foilowmg terms shall have the
meanings set forth below:

“Aggregation Program” or “Program™ means the program developed by the County, as a
Government Aggregator under Section 4928.20 COhio Revised Code, to provide eligible
residential and smatl business consumers with retail electric generation services.

“Government Aggregator” means Clinton County using its legislative authority to act as an
aggregator for the provision of 2 competitive retail electric service under the authotily conferred
under Section 4928.20 of the Ohio Revised Code.

“Member™ or “Aggregation Participant™ meaps a pegson or consumer enrolied in the Clinton
County Program for competitive retail electric services.

“Retail Electric Generation Provider” (“Provider”) means an entity certified by the Public
Utilities Comuission of Chio (“PUCO™) 10 provide competitive retail electric service(s), and
which is chosen by the County to be the entity responsible to provide the required service
related to Government Aggregation as defined in Section 4928.20 of the Ohio Revised Code
and applicable provisions of the rules of the PUCO.

10



“Competitive Retail Electric Service” (“CRES”) means a component of electric retail service
that is deemed competitive pursuant to the Ohio Revised Code or pursuant 1o an order of the
PUCO,

GOVERNMENTAL AGGREGATION SERVICES. Government aggregation, the
combining of multiple electric loads by a governmental entity, provides a means for residential
consumers and small commercial consumers in the County to. obtain economic benefits from -
Obio’s competitive retail slectric market. The County Aggregation Program combines the
electric loads of residential custorers and small commercial consumers into a buying group
{"Aggregation Group"). The County will act as Purchasing Agent for the Aggregation Group,
This means that the County will be a Governmental Aggregator, as defined by Ohio law and the
rules established by the PUCO, and shall act on behalf of eligible residential and small
commercial consumers in the County to: 1) select a Retail Electtic Generation Provider
{“Provider™) 10 supply the Aggregation Group; 2) negotiate the terms of supply between the
Provider and each Aggregation parficipant; amd 3) oversez the enroliment procedures
administered by the Provider.

A. Provider: The County will use its Provider to perform and manage aggregation sexvices for its
Members. The Provider shall provide adequate, accurate, and understandable pricing terms and
conditions of service, including any switching fees and the conditions under which a Member
may rescind a contract without penalty, The Provider must provide the County or its autherized
consultant, if requested, an electronic file containing the Members usage, and charges. Upen
request this information shall be sent to the County or its authorized consultant within 30 days.
The Provider must have local and/or a toll free number for Members to call.

B. Database: The Retail Electric Generation Provider will build and maintain a database of all
Members. The database will include all necessary information for the provider and the County
to serve the Aggregation. This information includes but is not limited to the name, address,
account numnber or other EDU identifying number(s), and Retail Electric Generation Provider’s
account pumber of the Member, and other pertinent information such as rate code, rider code (if
applicable}, most recent 12 months of usage and demand, and meter read cycle. This database
will be updated and provided to the County andfor its consultant at least quarterly.
Accordingty, the Provider will implement a process to accommodate at Members that: 1} leave
the program due to relocation, opting owt, ete.; 2) decide to enter or opt-into the Program; 3)
relocate within efigible areas within the County; and 4) move into the County and desire to
enter or opt-in to the Program. This database shall also be capable of removing PIPP customers
from the Program, should that be necessary, and those who have opted out. The Retail Electric
Generation Provider will use this database to perform bill audits for clerical and mathematical
aceuracy of Member bills.

C. Member Education: The Provider will develop, with the assistance of the County and its
authorized consultant, an ¢ducational program that generally explains the Aggregation Program
to Members, provides updates and disclosures mandated by Ohio law and PUCO rules, and
implements a process to deal with allowing any person enrolled in the Aggregauoa Program the
opportunity to opt out of the program at Jeast every three years, without paying a switching fee
to the County or the Provider.
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. Customer Service: The provider will provide the customer service process that, at a
minimum, will accommodate: 1) Member inquiries and complaints about billing; and 2)
answer questions regarding the Program in general. This process will, at a minimum,
include a description of how telephone inquiries will be handled (either internaily or
externally), how invoices will be prepared, how remittance of payment will be dealt with,
and how collections for delinquent accounts will be addressed. See Appendix B for a
detailed description of the Customer Service Plan.

. Billing: The County will use the Provider, or its designated agent, to provide billing
services to each Member for the Competitive Retail Electric Services, with no additional
administrative fee. At this time, the EDU will render the billing statement, which should
be consistent with all applicable guidelines issued by the PUCO. As this market develops,
the County may, at its option and in consultation with the Provider, change this function
to the Retail Electric Generation Provider or a billing agency.

. Compliance Process: The Provider will have internal controls and processes that ensure
the County remains in good standing as a Government Aggregator and that it complies
with all laws, rules and regulations surrounding the same, as they may be amended from
time to time. The Provider will deliver periodic reports to the County and its consultant
that will include at 2 minimum (1) the number of Members participating in the Program;
and (il) a savings estimate or increase from the previous year’s baseline. The Provider
will also develop a process to monitor and provide notification to the County of any
changes in laws, rules or regulations.

. Notification to EDU: The County’s potential Aggregation participants that do not opt-out
of the Aggregation Group will be enrolled automatically in the Aggregation Program.
Members in the Aggregation Group will not be asked to take other affirmative steps in
order to be included in the Group. To the extent that the EDU requires notification of
participation, the County will coordinate with its Provider to provide such notice to the
EDU. The Provider will inform the EDU of any individuals who may have been
permitted to join the Aggregation Group after the expiration of the enrollment period.

. Activation of Service. After a notice is sent out to all electric customers in the County
providing 21 days to opt out of the Program, all customers who do not opt out will be
automatically enrolled in the Program. During this opt-out period eligible consumers
may opt-out of the County’s Aggregation Group without fees charged by the Provider or
the County. Generation service activation will occur thereafter without consumer action
beginning on the customer’s normal meter read date within the month when power
deliveries begin under the Aggregation Program.

Changes, Extension or Renewal of Service. At least every three years all consumers
eligible to participate in the County’s Program will be given an opportunity to opt into or
out of the Program, and reasonable notice will be provided as required by law and PUCO
rules. Participants will also be notified of their right to select an alternate generation
supplier and of their ability to return to EDU’s Standard Service Offer.
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Termination of Service. In the event that the Contract is terminated prior to the end of the term,
each individual Member of the Aggregation Group will receive written notification of the
termination of the Program at least sixty (60) days prior to termination of service. If the
Contract is not extended or renewed, Members will be notified as required by law and the
CRES rules of the PUCO in advance of the end of service. Members will also be notified of
their right to select an alternate generation supplier and of their ability 1o return to the EDU’s
Standard Service Offer upon termination.

Opt-In Procedures. Eligible consumers may request to join the Aggregation Group after the
expiration of any enrollment period by contacting the Provider. The Contract shall determine
whether the Provider accepts them into the Program, and, if so, at what rate. The agreed upon
policy in the Contract shall be consistent with the EDU’s service activation requirements.

Aggregation Group participants who move from one location to another within eligible areas of
the County shall retain their participant status,

Opt-put Outside Enrollment Period. Members who switch to a different generation supplier
after the expiration of the Opt-out period will be allowed to do so in correlation with the
consumer's next scheduled meter read date but may be charged a switching fee in an amount
and method determined by the Contract. Switching to a different generation supplier on the
next meter read date, however, will occur when the next meter read date is twelve {12) business
days or more from the date of the consumer’s notice of intent to opt-out of the Aggregation
Group. Notification of intent to opt-out of the Aggregation Group may be made by contacting
the Provider by telephone or in writing. Members who opt-out of the Aggregation Group will
default to the EDU’s Standard Service Offer, until the consumer selects an alternate generation
supplier.

. Eligibility. Only non-mercantile consumers shall be eligible for the Program through the opt-

out process. Other eligibility restrictions such as peak demand or use may be negotiated within
the Contract.

MISCELLANEOUS GOVERNANCE GUIDELINES

The Board of County Commissioners of Clinton County shall approve through Resolution or
Ordinance the Plan of Operation and Governance for the Aggregation program and any
Amendments thereto.

The County will require any Provider to disclose any subcontractors that it uses in fulfillment of
the services described above.

The County will require the Provi{ler to maintain either a toll free telephone number, or a
telephone number that is local to County Program Members.

LIABILITY. THE COUNTY SHALL NOT BE LIABLE TO MEMBERS IN THE
AGGREGATION GROUP FOR ANY CLAIMS WHATSOEVER ARISING OUT OF THE
AGGREGATION PROGRAM OR THE PROVISION OF AGGREGATION SERVICES BY
THE COUNTY OR THE PROVIDER. AGGREGATION GROUP MEMBERS SHALL
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ASSERT ANY SUCH CLAIMS SOLELY AGAINST THE PROVIDER PURSUANT 1O
THE POWER SUPPLY AGREEMENT, UNDER WHICH SUCH PARTICIPANTS ARE
EXPRESS THIRD-PARTY BENEFICIARIES.

INFO TION AND C NUMBERS

Paotential participants ¢an receive more information about the program or Copies of this Plan
from the County free of charge by calling 937-382-2103.

Any electric customer, - including any participant in the County’s
Aggregation Program, may contact the Public Utilities Commission of Ohio
(PUCO) for information, or to make a complaint against the Program, the
Provider or EDU. The PUCO may be reached toll free at 1-809-686-7826.



Appendix A — Education Process

The Provider will develop an educational program in conjunction with the County. Iis purpose will be
to explain the aggregation program fo County Members, provide updates and disclosures as mapdated
by State Jaw and the rules of the PUCO, and provide the opportonity for the membets to opt out of the
prograra. The following are the program components:

1.

Each eligible consumer within the County limits will receive via U.S. Mail notification of: what
government aggregation means, their membership in the government aggregation prograra, the
procedure which must be followed in order 1o opt owt of the program, the price that they can
expect 10 yeceive as a member of the program, and the deadline for returning the opt out form.
See the attached letter.

The Provider will work with the County o provide opportunities for educating eligible County
consumers about the Program and their rights under the law, PUCO rules and this Program. In
additiop, the Provider and County will work to provide education about and other opportumities
for energy effictency measures to help consumers reduce energy consnmption.

The Provider will provide updates and disclosures as mandated by State law aad rules of the
PUCO. '

The opt-out opportunity will be provided to the Members of the program at least every three
years. Should conditions, suppliess, price, of any other component of the program change
within the three-year period, participants will be given a notice of their opportunity to opt out
of, or into the program,



Appendix B  ---  Customer Service Plan

A.

Member Access:

1.

Member Complaints:

Provider shall ensure Members reasonable access to their service representatives for
inquiries, complaints, to discuss charges on Member bills, and transact any other business.

Telephone access shall be toll free and afford Members prompt answer times during normal
business hours, as follows:

Corporation

Address:

City: _ s
Toll-free telephone number: 1-
Hours:

. Provider shall provide a 24-hour automated telephone message instructing callers to report

any service interruptions or electrical emergencies to the EDU with appropriate phone
numbers.

1.

Provider shall investigate Member complaints (including complaints referred by EDU) and

provide a status report within five calendar days following receipt of the complaint to:

a. The consumer, when the complaint is made directly to Provider; or

b. The consumer and The PUCO Staff (“Commission Staff”), when a complaint is referred
to Provider by the Commission Staff.

Jf an investigation is not completed within 14 calendar days, Provider shall provide status

reports to the consumer and the County, or if applicabie, to the consumer, the County, the
County consultant and the Commission Staff. Such status reports shall be provided at five-
day intervals until the investigation is complete, unless the action that must be taken will
require more than five days and the Member has been so notified.

Provider shall inform the Member, or the Member, the County, County consultant and
Commission Staff, of the results of the investigation, orally or in writing, no later than five
calendar days after completion of the investigation. The consumer, the County, the County
consultant, or Commission Staff may request the report in writing.

If a residential consumer disputes the Provider report, it shall inform the consumer that the
Commission Staff is available to help resolve informal complaints. Provider shall provide
the consumer with the current address, local/toll free telephone numbers, and TDD/TTY
telephone numbers of the Commission’s consumer services department.

Provider shall retain records of Member complaints, investigations, and complaint
resolutions for one year after the occurrence of such complaints, and shall provide such
records to the Commission Staff within five calendar days of request.

Provider shall make good faith efforts to resolve disputes.
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C.

Member Billing and Payments

1.

The Provider shall arrange for DPL or its agent to bill Members for such services
according to a tariff approved by the commission. Residential Member bills issued by
or for the Provider shall be accurate and understandable, be rendered at intervals
consistent with those of DPL, and contain sufficient information for Members to
compute and compare the total cost of competitive retail electric service (s). Such bills
shall also include:

a. The Member’s name, billing address, service address, the Member’s EDU

account number, and if applicable, Provider account number;

b. The dates of service covered by the bill, an itemization of each type of

competitive service covered by the bill, any related billing components, the charge

for each type of service, and any other information the Member would need to
recalculate the bill for accuracy;

c. The applicable billing determinants, including beginning meter reading, ending

meter reading(s), demand meter reading(s), multipliers, consumption(s), and

demands;

d. For Member-generators with net metering contracts, a statement of the net

metered generation;

e. The unit price per kWh charged for competitive service, as calculated by

dividing current-period competitive service charges by the current-period

consumption;

f. Anidentification of the provider of each service appearing on the bill;

g. The amount billed for the current period, any unpaid amounts due from previous

periods, any payments or credits applied to the Member’s account during the current

period, any late payment charges or gross and net charges, if applicable, and the
total amount due and payable.

The due date for payment to keep the account current. Such due date shall be no less

than:

a. Fourteen days after the postmark date on the bill for residential Member;
and Twenty-one days after the postmark date or the bill for nonresidential
Members;

b. Current balance of the account, if a residential Member is billed according to a
budget plan;

c. Options and instructions on how Members may make their payments;

d. For each provider whose charges appear on the bill, a listing of the provider’s toll-
free telephone number and address for Member billing questions or complaints;

e. A listing of the toll-free consumer assistance telephone numbers and available hours
for applicable state agencies, such as the commission, the Ohio Consumers’
Counsel, and the Ohio Attorney General’s office;

f.  The DPL 24-hour local/toll-free telephone number for
reporting service emergencies;

g. Identification of estimated bills or bills not based upon actual end-of-period
meter readings for the period; and

h. An explanation of any codes and abbreviations used.
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3. If applicable, the Provider will, upon request, provide Members with the name and
street address/location of the nearest payment center and/or authorized payment agent.

4. If applicable, when a Member pays the bill at a payment center or to an authorized
payment agent, such payment shall be credited to the Member’s account as of the day
such payment center or agent receives it.

5. The County and Provider shall establish policies and procedures for handling billing
disputes and requests for payment arrangements.

Collections for delinquent accounts:

The EDU’s credit and collection policies will apply to Program Members and shall be
administered by the EDU. Neither the Governmental Aggregator, nor the Provider, will
implement additional policies with respect to credit, deposits and collections. Failure to pay for
Competitive Retail Electric Services may result in cancellation of the Member’s contract with
the Provider, and return the Member to the EDU’s Standard Service Offer.



Exhibit A-4

CLINTON COUNTY

Automatic Aggregation
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CLINTON COUNTY COMMISSIONERS
Clinton County Courthouse :
46 S. South Street, Suite 213

Wilimington, Ohio 45177 ENERGY’

March 16, 2015

<First> <Last>

<iviailing address>
<Mailing City>, <Mailing State> <Mailing Zip> IMPORTANT INFORMATION FROM
Clinton County and AEP Enargy
regarding your electricity service at
<5 Address> 1

Dear <First>- <Lasts:

CLINTON COUNTY SETS A SECURE ELECTRIC PRICE OF 6.45 CENTS PER KWH
FOR YOUR ELECTRICITY SUPPLY CHARGES.

We are pleased to announce that Clinton County is providing its residents, residing in the unincorporated areas and townships, with an
opportunity ta feceive price protection on their electricity supply. Lnder this arangement, AEP Energy has been selected as Clinton County’s’
preferred electricity supply provider. This specisl offer is exclusive for eligible residents of the County because through the power of volume
buying, AEP Energy is able 10 secure electricity at competitive prices. AEP Energy is an Ohio-based company and a subsidiary of American
Electric Power (AEP).

Through the County Electric Aggregation Program, eligible residents residing in the tnincorporated areas and townships, starting with the
April 2015 billing cycle {depending on your meterread date), will receive the price of 6.45 cents per kWh for a period of thirty-six (36)
months.! ’

You will be automatically enrolled in the program uniess you choose NOT to participate by “opting-out”™ by April 8, 2015. If you do NOT
wish to participate in this program, you must follow the “opt-out” instructions.

The County Electric Aggregation Program is a Smart Choice:

« ‘ft's Easy 1o Participate. You don‘t have to do anything to enroll. All eligible residents residing in the unincorporated areas and
townships will be automatically enrclled in the program unless you choose to “opt-out.”

* Receive Price Protection with a S Price. Clinton County has ensured that, beginning with the April 2015 bifling cycie, you will

receive a price of 6.45 cents per kWh for a period of thirty-six (36) manths, for yaur electricity supply secvice. There is no cost to

enroll in this exclusive program.

Continue to Receive One Bill. Your focal utility wilf continue to send you one monthly electricity bill. You can continue to remit one

payment 1o your focal utility Jor AEP Energy charges. Also, your jocal uiifity will cominue 1o provide service for any emergency or

maintenance issues.

I you do not wish to participate in this program, you must “opt-out.” There are two ways to opt-out; by calling the AEP Energy Customer Care
Team 1ol free at 1-877-726-0214, Monday — Friday from 8:00 am to 7:00 pm EST and Saturday from :00 am 10 1:00 pm EST or by completing
the Electric Aggregation “Opt-Out” Election Form below. Your “Opt-Out” Election Form must be returned by April 8, 2015.

You wilt find additional details of this program in the Frequently Asked Questions and Terms & Conditions on the back of this letter,

Respectiully,

it sty

Patrick Haley - - Scott D. Slisher BUSINESS
President President, Residential Business BBB Rating: A+
Ciinton County Board of Commissioners AEP Eergy

AEP Engrgy 1s a campetitve retail electric service provider, Whule it (s an affilate of AEP Qhig, AEP Energy is not salicitng on bebalf of and is not an ageat for AEP Qhio, Duke Enecgy Ohic
custemers do not need to purchase any competitive retail electric service from AEP Energy to receive of to continue 1o receive non-compatitive retail eleciric service from the utiity,

Clinton County Electric Aggregation Opt-Out Election Form

15 ENERGY" Please print clearly.
& IeleotNOTmpamapatemmeCownyﬂecmc
<First> <Last> Account Nurmber: <Account Numbers Aggregation Program with AEP Energy.
<Service Address> Customer Code <Customer Code>
<Service City>, <Service Stater <Service Zip> OMPORTANTT NOTICE: B (atucitg thi sigted fat I;v al:'mauw!v elect NOT 1o
in the Cx 0 Program, By lecting not it
. . {Pri 1 undatsianc T the amnwmw masials that § will forepo the benefins of this
Aecount Holder's Name: (Print) program. J understand that if | choose 10 “opt-oul” of the Counly Electric Aggregation
Phone: { ] Program, } must complete this o and imail it 1o AEP Energy or calt AEP Energy
. tolt free st 1-877-2260214, 10 "opt-oul” no Later than Apel 6, 2015, I thi form
Account Holder's Signature: 15 not pusimarked or § 6o nol calf by the specibied dale, | understand hal { will be

sulomatically enolled i 1he County Efectric Aggregation Program. | essume all

Date: responsibilily to send (he “Opt-Ou™ Election Fom or to call AEP Energy,
Ermail Address: ' : Complete form and mail to: -
 This forrn must be postmarked no later than April 6, 2015 for your “optout” 1o be effective. AEP Energy )
Attn; County Electric Aggregstion Program
Terms & Conditions Version: 02.15.150R_AGG_SC&ResCon | DUK15,03.16 WILMR2_AGGR_AQ PO Box 3489
R B B Chicago, 1L 60654
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FREQUENTLY ASKED QUESTIONS

What is the County Electric Aggregation Program?

Under the County Electric Aggregation Program, the County acted on
behalf of its eiéctricity consumers to select an electricity supply provider
who, through the power of volume buying, is able to secure glectricity at
competitive prices. The Public Utitites Commissieon of Ohio {"PUCC") has
1aken steps to ensure that Ohio’s competitive electricity environment is
consumerfriendly. Voters in the County approved this aggregation program
and the County passed an ordinance adopting this Elactric Aggregation
program,

The County has selected AEP Energy as their preferred electricity supply'
provider to serve their residents beginning with the April 2015 billing cycle
for a penod of thirty-six {36) months.

Whe is AEP Energy?

AEP Energy 1 a certified Competitive Retail Electric Service (CRES) provider
and a subsidiary of American Electric Power (AEP). With an office located in
Celumbus, Ohio, AEP Energy sells electiicity supply 1o customess at market-
based prices rather than regulated rates offered by vour local utibty.

How do | enroll?

You don't have 10 do anything 10 enroll. Ali eligible custornars will be
automatically ingluded in the pragram uniess you chooss to “apt-out” If vou
“opt-out.” you will continue to be served by your local electric utility’s standard
service offer or until you choose an alternative electric service provider.
However, if you do not respond to this letrer, the utility will complete the
enroliment process. Once the wtiity completes your enroliment, you will be
mailed an enroliment confirrnation notice that your electric sefvice will be
provided by AEP Energy. No deposits are required to enoll.

When will this program start?
The County Electric Aggregation Program will begin with the Apdl 2015 billing cycie.

What is my price?

Clinton County has ensured that, beginning with the April 2015 billing cycle,
depending on your meteread date, you will receive an electricity generation
price of 6.45 cents per kWh for a period of thirty-six (36} months.

How do | estimate my savings?

To estitate what your sevings per kilowati-hour (kW) will be through this
program, locate your ‘Price to Compare’ on your electricity bill. This is the
price you pay for electric generation and transmission service from the
utility. Take your ‘Price to Compare” and subtract the offer price. This equates
10 your savings per KWh. Multiply your savings {if any) per KWh by your
roonthly usage (kWh) to determine vour savings amount per month. The
utility distribution charges and other utility charges and fees are not included
in the savings calculation and will continue to be assessed by the local utility.
{Any estimate af savings is not a guarantee of savings.)

Where do | send payment?

You wili continyé 1o receive one bill each month from your local utility. The
amount that you owe 1o AEP Energy will be stated separately on your bill
and you wil continug to send payments to your local utility only.

Can | remain on budget billing?

Yes, you can remain on budget billing; however, the budget billing program
does not apply 10 your charges from AEP Energy - only 10 charges from the
elactric utility. Your total charges frorn AEP Energy will fhuctuate from month
to month accarding 10 your usage.

Can | cancel at any time?

Yes, you may cancel without penalty and switch 10 another provider of revert
back 10 Duke Energy Chw, the losa! utility. Shauld you cancel your service
with AEP Energy and return 1o standard offer service with your focal utifity,
you may not be served under the same rates, terms, and conditions that
apply 10 other utility customers.

What happens at the end of the program?

As the program draws 1o a close, the County can choose to seek bids from
electricity providers in ordef to negotiate a new contract on behalf of eligible
nousehoids. If at that fime, the program has not producked the savings
ariginally anticipated for customers, the County can also choose 0 end the
proaram, at which time participants would be notified of their options for
continuing in a different program with AEP Energy, switching 1o another
provider, or reverting back to the locai utiliry.

Why is this an “opt-out” program?
It enables AEF Energy 10 offer a lower group rate based on the County’s size.

Why did the County select AEP Energy os its provides?
The County selected AEP Energy becsuse they were able to propose a
program that represented the best overall value for eligible households.

1 opt-out initially, can | ¢h to join the prog at alater date?
If you opt-aut initially, nafortunately, you will not be able to join the program
at a iater date.,

What happens if my family moves to another home?

I you move to anothes home location within Clinton County, you wil be able
to continue participating in the program. if you leave Clinton County, you will )
no lenger be eligible t¢ participate. -

. Unless you affimatively “opt-out“by April 6, 2015, you will be sutomatically enrolled 1f you: a} have an eligible residence located in the specilied county receiving elecinc service from
Duke Energy Ohio or AEP Energy and b} are not enrolled in the PiPP program. Participation in the program is subject to the Terms & Conditions of the Agreement betwgen the County
and AEP Energy. 'AEP Energy’s price excludes utility distfibution charges and other utility charges and fees. There is no guarantes of savings under the Aggregation Program. You may
termmate your sgreement early without pensity. For more information, cali toll tree 1-877-726-0214, write 1o: AEP Energy, PO Box 3489, Chicago, I 60652, or visit AEPenergy.com,

If you have any additional questions, please contact the AEP Energy Customer Care Team
toll free at 1-877-726-0214, Monday ~ Friday from 8 am to 7 pm and Saturday from 9 am to 1 pm EST.

Terms & Conditions Version: 02.18,150H_AGG_SC&ResCon | DUK15.03.16, WILMR2_AGGR_AQ



ENERGY"

GENERATION SERVICE CHARGES

RESIDENTIAL & SMALL COMMERCIAL
TERMS & CONDITIONS (“Agreement”)

CANCELLATION FEE CONTRACT RENEWAL

Through the Residential Customers: 6.450¢ per kWh.

cycie (“Term”).  [kWh. Price is for Generation Service. Price
excludes taxes, utility Distribution Service
charges, Transmission Service and other
non-bypassable utility charges and fees.

You may cancel at any time during the Term without
April 2018 billing Small Commercial Customers: 6.450¢ per [penalty, See Section 6 for details.

Your Agreement will
terminate after the
initial term. See
Section 8 for details,

CONDITIONS, These Terms and Conditions {this “Agreement”) are
your agreement for Generation Service and applicable Transmission
Services with AEP Energy, tnc. {(“AEP Energy”). Please keep a copy of
this Agreement for your records. AEP Enérgy is certified by the
Public Utilities Commission of Ohio {“PUCO") to offer and supply
Generation Service in Ohio. As a Competitive Retail Electric Service
{“CRES") provider, AEP Energy will supply the electric generation
and provide applicable: transmission services to your Electric
Distribution Utility (“EDU"} based on your usage. Your EDU then
distributes or delivers the electricity to you. Your Distribution
Service will remain with your current EDU, which is regulated by
the PUCO.

DEFINITIONS: “Competitive Retail Electric Service Provider” or
“CRES” provider means, as defined by Chapter )
4901:1-21 of the Substantive Rules applicable to electric service
providers, an entity that sells electric energy to retail customers in
Ohio. “Generation Service” means the production of efectricity.
“Generation-Related Charges” means those charges or costs
associated with the production, procurement and supply of
electricity. “Non-bypassable utility charges and fees” means those
EDU charges and fees payable by you regardiess of whether the
EDU or a CRES provides Generation Service. “Transmission Service”
means moving high voltage electricity from a generation facility to
the distribution lines of an EDU. “Distribution Service” means the
physical delivery of electricity to customers by the EDU.

RIGHT OF RESCISSION. Once you have been enrolled 1o receive
Generation Service from AEP Energy, your EDU will send you a
confirmation letter. You have the right to rescind your enroliment
without penalty within seven (7) calendar days following the
postmark date of the confirmation letter by contacting your EDU
and following the instructions contained in the letter, The Right of
Rescission only applies when you initially switch to AEP Energy and
not upon renewal. Your EDU will not send a confirmation notice
upon any renewal of this Agreement.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Residential customer accounts that are on residential
rates codes and are not enrolled in the Percentage of Income Plan
Program (PIPP) and non-national account small commercial custorners
with annual usage less than 700,000 kWh are eligible for this offer from
AEP Energy. AEP Energy reserves the right to refuse enroliment to
any customer with an outstanding, unpaid electric biil.

Contract Version: 02.15.150H_AGG_SC&ResCon

2. Basic Service Prices. During the term of this Agreement, you agree
1o pay AEP Energy a price for all applicable combined Transmission
Service, Generation Service and Generation-Related Charges as
specified in “Generation Service Charges” listed above including any
applicable taxes, if any. For the “Term” listed. above, all kitowatt-
hours (“kwh") of electric energy metered by the EDU shall be
billed at the rate per kwWh specified above. In addition to AEP
Energy's charges, you will be charged by your EDU for Distribution
Service and other EDU charges and fees. An average residential
customer, using 750 kWh of electricity on a monthiy basis, would
incur approximately $36 o $41 per month in such EDU charges
and fees. Also, AEP Energy will charge you for any and all fees,
costs, and obligations for transmission services imposed by a
Regional Transmission Organization (“RTO”), such as PIM
Interconnection, LLC, or an Independent System Operator {ISO),
such as the Midwest independent Transmission System Operator
{MISO) or any successor organizations {collectively, referred to as
the RTO), that are not otherwise reimbursed to AEP Energy,
regardless of whether such charges are greater than, less than, or
equal to the charges you currently pay for these services {“RTO/
Transmission and Anciltary Services Charges”). AEP Energy will pass
through to you any RTO/Transmission and Anciltary Services
Charges, which may be variable, related to AEP Energy's providing
electricity to you and any additional or increased fees or charges
that are beyond AEP Energy's reasonable control. That could

A include, but not be limited to, fees for switching, disconnecting,

reconnecting or maintaining eiectric service or equipment, changes
to capacity related charges, transmission or transmission-related
charges, or changes to retail. electric customer access programs,
that are imposed by law, rule, regulation or tariff, or PUCO rule or
order. These charges or fees will'be passed through to you and
added to your price.

3. Length of Agreement. Your service from AEP Energy will begin
with the next available meter- reading foliowing: a) the seven {7)
day rescission period; b) the acceptance of the enroliment request
by AEP Energy {at its discretion and consistent with Paragraph 7
below}, and ¢} processing of the enroliment by your EDU, and will
continue for the Term, unless otherwise terminated or renewed,
ending on the meter read for the last month of service.

4. Billing. You will continue to recetve a single bill from your EDU
that will contain both your EDU and AEP Energy charges. AEP Energy
does not offer budget billing for AEP Energy's charges. If you do not
pay your bill by the due date, AEP Energy may cancel this

PLEASE KEEP A COPY FOR YOUR RECORDS
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Agreement after giving you a minimum of fourteen (14) days
written notice. Upon cancellation you will be returned to your EDU
as a customer. You will remain responsible to pay AEP Energy for
any electricity used before this Agreement is cancelled as well as
any late payment charges. Further, your failure to pay EDU charges
may result in your electric service being disconnected in
accordance with the EDU tariff.

5. Penalties, Fees and Exceptions. Your EDU may charge vou a
switching fee. if you do not pay the full amount owed to AEP Energy
by the due date of the bill, AEP Energy may charge a late payment
fee up to one and one-half (1.5%) percent of the outstanding
balance per month, or the maximum legally allowed interest rate,
whichever is lower until such payment is received by AEP Energy.
AEP Energy reserves the right to demand adenquate assurances
from you in the form of prepayment or other form of credit support
in the event you fail to make payments in accordance with the
terms herein. Customers requiring financial assurance will be
required to post that assurance within 3 business days of notice.

- 6. Cancellation/Termination Provisions/Failure to Pay. if this
Agreement is not rescinded during the rescission period,
enroliment will be sent to your EDU. You may terminate this
Agreement, without penalty, if you move outside AEP Energy’s
service area of into an area where AEP Energy charges a different
price, by providing AEP Energy with a thirty (30) day written notice
prior ta such move. Any failure to pay your bill shall be deemed a
breach of this Agreement permitting AEP Energy to terminate this
Agreement upon fourteen (14) days advance written notice. There
will be a charge as specified in “Cancellation Fee” above if you
terminate this Agreement for any other reason, except as expressly
provided herein, or breach this Agreement in accordance with the
preceding senterice. Should you cancel service with AEP Energy and
return to standard offer service with your EDU, you may not be
served under the same rates, terms, and conditions that apply to
other EDU customers.

7. Customer Consent and Information Release Authorization. By
accepting this offer from AEP Energy, you understand and agree
to the terms and conditions of this Agreement with AEP Energy.
You authorize AEP Energy to obtain information from the EDU
that includes, but is not limited to: billing history, payment
history, historical and expected electricity usage, meter-readings,
and characteristics of electricity service. AEP Energy reserves the
right to check your credit with a consumer credit reporting agency
to determine if your credit standing is satisfactory before
accepting your enroliment request. This Agreement shall be
considered executed by AEP Energy following: a} acceptance of
your enroliment request by AEP Energy; b} the end of the seven
{7) day rescission period, and ¢) acceptance of enroliment by your
EDU.

8. Contract Renewab. At the end of its term, this Agreement will
expire. As prescribed by the PUCO, at least every three years, you
will be given the opportunity to “opt-out” of your community
program at no cost. You are responsible for arranging your electric
supply upon the expiration of the Agreement.

9. Dispute Procedures. Contact AEP Energy with any questions
concerning the terms of service by phane at

1-866-258-3782 (toll-free) M-F 8AM — 7PM EST or in writing at
AEP Energy, PO Box 3489, Chicago, IL 60654. Our web address is
AEPEnergy.com. If your compiaint is not resolved after you have
called AEP Energy and/or your EDU, or for general utility

Coniract Version: 02.15.150H_AGG_SC&ResCon

information, residential and business customers may contact the

* Public Utilities Commission of Ohio for assistance 'at 1-800-686-

7826 (toll free) or TTY at 1-800-686-1570 (toll free) from 8:00 AM
- 5:00 PM EST weekdays or at www.PUCO.ohio.gov. Residential
customers may also contact the Ohio Consumers’ Counsel for
assistance with complaints and utility issues at 1-877-742-5622
{toll free) from 8:00 AM - 5:00 PM EST weekdays, or
www.pickoce.org.

10. Miscellaneous. You have the right to request from AEP Energy,
twice within a 12-menth period, up to 24 months of payment
history, without charge. AEP Energy is prohibited from disclosing a
your social security number and/or account number(s} without
your affirmative written consent except for AEP Energy’s

coilections and reporting, particinating in programs funded by the

Loraiiis

universal service fund pursuanit to section 4528.54 of the Revised
Code, or assigning a your coniract to another CRES provider. AEP
Energy assumes no responsibility or liabitity for the following
items that are the responsibility of the EDU: operation and
maintenance of the EDU’s electrical system, any interruption of
service, termination of service, or deterioration of the EDU's
service. In the event of a power outage, you should contact your
locat EDU. You are responsible for providing AEP Energy with
accurate account information. I said information is incorrect, AEP
Energy resesves the right to re-price the applicable account{s}.
AEP £nergy reserves the right to re-price any account{(s} or return
yaou to the EDU if your rate code or meter type is changed and/or
the account is no longer eligible for this program. Any notice,
demand or other communication to be given hereunder, including,
without limitation, any renewal or termination notice, shall be in
writing and delivered to the address or email address maintained on
file for you. You authorize, but do not obligate AEP Energy, to
exercise your government aggregation opt-out rights. AEP
Energy’s environmental disclosure statement is available for
viewing on our website at AEPEnergy.com. You agree that AEP
Energy will make the required quarterly updates to the statement
electronically on our website. We will also provide the
information to you upon request.

11. Warranty and Force Majeure. AEP Energy warrants title and
the right to all electricity sold hereunder. THE WARRANTIES SET
FORTH IN THIS PARAGRAPH ARE EXCLUSIVE AND ARE IN LIEU OF
ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR
ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE.
AEP Energy will make commercially reasonable efforts to provide
your electric service, but does not guarantee a continuous supply
of electricity. Certain causes and events are out of the reasonable
controt of AEP Energy and may result in interruptions in service.
AEP Energy is not liable for damages caused by acts of God,
changes in laws, rules or regulations or other acts of any
governmental authority {including the Commission or RTO},
accidents, strikes, tabor troubles, reguired maintenance work,
inability to access the local distribution utility system,
nonperformance by the EDU or any other cause beyond the
control of AEP Energy’s reasonable control.

12. REMEDIES. UNLESS OTHERWISE EXPRESSLY PROVIDED
HEREIN, ANY LIABILITY UNDER THIS AGREEMENT WILL BE UMITED
TO DIRECT, ACTUAL DAMAGES AS THE SOLE AND EXCLUSIVE
REMEDY, AND ALL OTHER REMEDIES OR DAMAGES AT LAW OR IN

PLEASEKEEP A COPY FOR YOUR RECORDS
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EQUITY ARE WAIVED. NEITHER PARTY WILL BE LIABLE TO THE
QOTHER PARTY OR ITS AFFILIATES FOR CONSEQUENTIAL,
INCIDENTAL, PUNITIVE, EXEMPLARY OR INDIRECT DAMAGES,
INCLUDING LOST P’ROFITS OR OTHER BUSINESS INTERRUPTION
DAMAGES, WHETHER IN TORT OR CONTRACT, UNDER ANY
INDEMNITY PROVISIONS OR OTHERWISE IN CONNECTION WITH
THIS AGREEMENT. THE LIMITATIONS IMPOSED ON REMEDIES AND
DAMAGE MEASUREMENT WILL BE WITHOUT REGARD TO CAUSE,
INCLUDING NEGLIGENCE OF ANY PARTY, WHETHER SOLE, JOINT,
CONCURRENT, ACTIVE OR PASSIVE; PROVIDED NO SUCH
LIMITATION SHALL APPLY TO DAMAGES RESULTING FROM THE
WILLFUL MISCONDUCT OF ANY PARTY.

13. Customer Liability and Indemnification of AEP Energy. You
assume full responsibility for Power furnished to vou at the
delivery point{s) and on your side of the delivery pointls), and
agrees to and shall indemnify, defend, and hold harmless AEP
Energy, its parent company and all of its affiliates, and all of their
respective managers, members, officers, directors, shareholders,
associates, employees, servants, and agents from and against alt
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claims, losses, expenses, damages, demands, judgments, causes
of action, and suits of any kind (hereinafter collectively referred to
“Claims”}, including Claims for personal injury, death, or damages
to property occurring at the delivery point(s) or on your side of the
delivery point and upon the premise(s}, arising out of or related to
the electricity and/oryour performance under the Agreement.

14. Assignment. You shall not assign this Agreement or its rights
hereunder without the prior written consent of AEP Energy. AEP
Energy may, without your consent, assign this Agreement to
another CRES provider, including any successor, in accordance
with the rules and regulations of the PUCQ.

15. Choice of Law. This Agreement shall be construed and
enforced in accordance with the laws of the State of Ohio without
giving effect to any conflicts of law princinles which otherwise
might be applicable.

16. Contact information. AEP Energy, 155 W. Nationwide Blvd.,
Suite 500, Columbus, OH 43215. For more information call
(866) 258-3782 or visit AEPEnergy.com.
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