
Ohio Public Utilities 

Commission

RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A, RENEWAL INFORMATION
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Applicant’s legal name, address, telephone number, PUCO certificate nuqi]^r, anid 
web site address ^

OLegal Name Clinton County
Address 46 S. South Street Suite 213. Wilmington. OH 45177-2214 
PUCO Certificate # and Date Certified 12-570:10/01/2016
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Telephone # (937) 382-2103 Web site address (if any) www.co.cliBton.oh.us

Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution 
authorizing the formation of a governmental aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code.

Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s 
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) ofthe Revised Code. The Operation and Governance Plan explained 
in Exhibit A-3 should include:

• Terms and conditions of enrollment including:
■ Rates
■ Charges
■ Switching fees, if any

• Policies associated with customers moving into/out of aggregation area
• Billing procedures
• Procedures for handling complaints and disputes including the toll-fi*ee 

telephone number and address for customer contacts

18 to certify that cue ^magee appeaclna are 
accurace and complete reproduotioa of i file 
loc™e« regular
fochnician------^------------- Prooease<^[J0 Q 2



A-4 Exhibit A»4 Automatic Aggregation Disclosure-“Opt >out Form” provide a copy of 
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates of the 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit.

A-5 Contact person for regulatory or emergency matters

Name Mark R. Frye
Title Consultant for Clinton County
Business address 5577 Airport Highway, Suite 101, Toledo, OH 43615 
Telephone # (419) S39-9180___________ Fax # (419) 539-9185
E-mail address mfrye@palmerenergy.coiii

A-6 Contact person for Commission Staff use in investigating customer complaints 

Name Mark R. Frye
Title Consultant for Clinton County ______
Business address 5577 Airport Highway, Suite 101, Toledo, OH 43615 
Telephone # (419) 539-9180___________ Fax # (419) 539-9185
E-mail address mfrve@palmerenergv.com

A-7 Applicant’s address and toll-free number for customer service and complaints

Customer Service address 5577 Airport Highway, Suite 101, Toledo, OH 43615 
Toll-free Telephone #(419)539-9180 Fax # (419) 539-9185
E-mail address mfrye@palmerenergy.com

Signature of AppH<^nt & Title

Sworn and subscribed before me this day of
Month i /I Year

Signature of ofllciai administering oath Print Name and Title

My commission expires on ■J'UjU^ /Q\Q0QD

DIANA I, GROVES
I '^NotaryPublic.StateofOhio

I I Mv Commission Expifes i'O 'QcQO 
RecprOed in CNon County
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State of'

County of

AFFIDA VIT
ss.

(Town)

Affiant, being duly sworn/affirme^ccording to la\^^^poses a rd says that: 

- (Office of Affiant) ofHe/She is the

That he/she is authorized to and does make this affidavit for said Applicant,

(Name of Applicant);

1.

2.

The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in the 
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code.

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10,4911.18, or Division F of Section 4928.06 of the Revised Code.

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code.

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant.

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process.

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions.

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission.

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material ch^ge, including any 
change in contact person for regulatoiy purposes or contact person for Staff use in investigating 
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt- 
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof.

Signore of^Afftant &^itle

Sworn and subscribed before me this ^ I day of \}dJl 
Month f Year

Signature of official administering oath

My commission expires on

Print Name and Title

I

\ ■DIANA L GROVES 
VNotajy PubHc, State of Ohio 

My Commission Expires 
Recorded in Clirtton County



Exhibit A-2

CLINTON COUNTY

AUTHORIZING
ORDINANCE

5



BOARD OF COUNTY COMMlSJ^lOiNJKKS
CUNTON COUNTY, OEQO

August27,20l2

Witb no priw 4is.cassion on this da^ Ifce &D<nwng actfon was token:

IN THK MATTER 
ADOPT CLINTON COUNTY 
ELECTRIC POWER AGGREGATION 
PLAN W OPERATKW & GOVERNANCE r.ci ___

C£!<i
''\lkAM.U M.

Cierk
resolution # l2-9<e
BY: OiiTysmdSto«d 

Mr. Carry moved tibe adopticn oflfae Reaohidoa:

BE IT RESOLVED, By this Board of Coun^ ComoussK»ter5 to hereby adc^ the ^following CiintMi Coos)^ Electric Povi«r 
Aggrsgat^a Plac of<^p«ratioQ & Governance:

Mr. Steed seconded die ResoIutl<Mt aad n>Jl esU restated as follows; 

Mr. Haley; YEA Mr. Cony; YEA

resolution #1^903__________________ ADOPTED

■ Mr. Steed'YEA

ftsaf AuffHst27. 2Q12

IP



Exhibit A-3

CLINTON COUNTY

PLAN OF OPERATION 

AND GOVERNANCE
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Clinton
County

Electric Power

Plan of Operation and 

Governance

August 21,2012



Clinton County
Electric Governmental Aggregation 
Plan of Operation and Governance

INTRODUCTION. On November4,2003 a majority of voters in Ae Ci^ of Wilmington in 
Clinton Covmty Olno approved a refcrendnm feat aafeorized fee formation of an ‘‘opt-onf’ 
governmental aggregation in compliance with Section 4928.20 of the Ohio Revised Code 
regarding the governmental aggregation of electric service consuinere.

These coiranumties decided to ntiUz© their aggregation authority jointly ferough Clinton County 
Ohio as permitted under Section 4928.20 (A) of the Ohio Revised Code.

Clinton County (“County” or “Clinfen County”) anticipates that utilizing its ag©:egatiop. 
authority will provide individual residential and .small commercial consumers benefits such as 
price reductions feat these consumers arc typically unable to ob^in since they lack the' 
bargaining power, expertise and the economies of scale enjoyed by larger consumers.

PROCESS. Under an opt'out aggre^on program, all residential and small business 
customers in fee authorized areas of Clinton Drunty automatically included as participants 
in the Aggregation Pro^am unless they opt-out of fee program by providing written notice of 
their intention not to participate. As reqmred by Ohio Law, the various communities jointly 
participating in the Clinton County governmental aggregation passed a Resolution or 
Ordinance, which authorized submitting fee selection of opt-out aggregation to the 
community’s voters.

In addition to obtaining necessary voter approval, Clinton County is also required to comply 
wife various PUCO regulations. As required by PUCO regulations the County will file an 
^plication vrith fee PUCO for certification as a Government Aggregator after the County 
Approves this Aggregation Plan of Operations and Governance ("Plan” or “Aggregation Plan”). 
As required by regulations, fee County advertised public hearing dates to discuss fee Plan and 
held two hearings on fee Plan.

The County anticipates selection of a Provider prior to or shortly afesr receiving ^proval from 
fee PUCO as a governmental aggregator. Upon Provider selection an Opt-out notice for fee 
Coanty^s Program ■will be sent to all eli^ble electric customers s^^ting forth fee rates, terras and 
conditions of fee program. This notice will provide potential Aggregation-participants at least 
21 days to renam an opt-out card or other similar notice.

CONTRACT. The supply contract C‘CoQtract-’) negotiated between the Goverranental 
Aggee^tor and the selected Provider shall be for firm, fell requirements power supply. Each 
Aggregation participant shall be individually bound by fee terms and conditions found in the 
opt-out notice and fee Contract atKi shall be solely responsible for payment and performance. 
The power supply chaiges for Aggregation participants shall be n^otiated and included in the 
Contract. These charges shall take the form of either a fixed price or a price representing a 
percentage below fee electric distribution utility’s (“Et>U”) avoidable costs (“Avoidable”) or
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Price to compare C‘PTC”). These charges will be fijily and prommently disclcwed m the 
consumer opt-out m^erials provided to potential Aggregation participants ami available by 
calling the Provider’s toll ftee customer service telep4voj« number.

The County’s Retail Electric Generation Provider shdt meet each of the following requirements:

• Has sufficient power supplies arranged and stnicture in place to provide retail firm power to the 
Members.

• Has a Federal Power Marketer license with tiie Federal Energy Regulatory Commission. .
• Is certified as a CRES by tl^PUCO.
• Registered a? a generatickn siqjplier with the EDU prior to flowing power to Members.
• Has appropriate Transmission Service a^eenient(s) in place to serve the Members.
• Has or has arranged for an Electronic Interchange computer n^work tiiat Is capt^le of 

handling the County’s Members requirements with the EDU.
• Has the abili^ to educate Members on the County’s Aggregation Pco^am.
• Has or has arranged for a call center capable of handling the County’s Aggregation Group 

customer calls.
• a toU-fiee number as reqmred by the PUCO for customs service inquiries and potential 

complaints related to the Comity Program.
• Will hold the County financially harmless from any financial obligations arising firom suppl>ong 

pow'er to the Members.
• Satisfies the EDU’s and County’s credit requiremeias.
• Will assist tiae County and its constant in filing reports required by the FUCO and Sections 

4S05.10(A), 49iU8(A) and 4928.06(F) of the Ohio Revised Code.

rV. REFINmONS. hi order to clarify certain terminology, the following terms shall have the 
meanings set forth below:

“Aggregation Program" or “Program” means the program developed by the Cotmty, as a 
Government A^egator under Section 4928.20 Ohio Revised Code, to provide eligible 
residential and small business consumers with retail electric generation s«vices.

“Government Aggregator” means Clinton County using its legjslarive authority to act as an 
aggre^or for the provision of a competitive retail electric service under the authority conferred 
luider Section 4928.20 of the Ohio Revised Code.

“Member” or “Aggregation Participant” means a person or consumer emolled in the Clinton 
County Program for competitive retail electric services.

“Retail Electric Generation Provider” (“Provider”) means an entity certified by the Public 
Utilities Commission of Ohio (“PUCO”) to provide competitive retail electric service(s), and 
which is chosen by the County to be fte entity responsible to provide the required service 
related to Govemment Ag^egation as defined in Section 4928.20 of the Ohio Revised Code 
and applicable provisions of the rules of tiw PUCO.
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“Competitive Retail Electric Service” (“CRES”) means a component of electric retail service 
that is deemed competitive pursuant to the Ohio Revised Code or pursuant to an order of the 
PUCO.

V. GOVERNMEJfTAL _AG0R£GATlON SERVICES. Government aggre^Eon, the 
combining of imiltiple electric Ic^ds by a go\^mmenta] entity, provides a means for residential 
consumers and small commercial consumers in the County ta obtain economic benefits from 
Ohio’s competitive retail electric market The County Aggre^tioa Progran combines the 
eieciric loads of residential customers and small commercial consumers into a biodag group 
("Aggregatioa Group"). The County vril} act as Purchasing Agent for As Aggregation Group. 
This means that the County vrill be a Governmental Aggregator, as defined by Ohio law and the 
rules established by the PUCO, and shall act on behalf of eligible residential and small 
commercial consumers in Ac County to: 1) select a Retail Electric Generation Provi(fer 
^Provider”) to supply Ae Aggregation Group; 2) negotiate Ae tenns of supply between Ae 
Provider and each Aggregation participant; and 3) oversee the enrolhnent procedures 
administered by Ae Provider.

A Pioyider: The County vrill use its Provider to perform and mani^ aggregation services for its 
Members. The Provider shall provide adeqiate, accurate, and understandable pricii^ terms and 
conditions of service, mcluding ^y switching fees and the conditions under which a Member 
may resdrd a coctract wiAout penalty. The Provicter must provide tte County or its authorized 
consultant, if requested, an electronic file containing the Members usage, and chafes. Upon 
request this information riiall be seat to Ae County or its auAorized consultant 'withdn 30 days. 
The Provider must have local ^:u3/or a toll flee number for Members to call.

B. Database: The Retail Electric Generation Provider vdli buUd and maintrin a database of all 
Members. The datai^e will im:lude all nece^ary' information for Ae provider and Ae County 
K) serve Ae Aggregation, This information includes but is not limited to Ae itamc, address, 
account number or oAer EDU identi^ing number<s), and Retail Electric Generation Provider’s 
account number of Ae Member, and oAer pertinent information such as rate code, rider code (if 
appUrable), most recent 12 monAs of usage and demand, arvi meter read cycle. This database 
will be updated and provided to the County and/or its consultant at lea^t quarterly. 
Accordmgiy, the Provider will implement a process to accomnio<fet€ at Members Aat: 1) leave 
Ae program due to relocation, opting out, etc.; 2) decide to enter ox opt-into Ae Program; 3) 
relocate within eligible areas within Ac County; and 4) move mto Ae CotmQf and desire to 
enter or opt-in to Ae Program. This database si^l ai^ be t^pabk of retnoving PIPP customers 
ftom Ae Program, should Aat be necessary, and Aose who have opted out The Retail Electric 
OeneratioQ Provider will use this database to perform bill audits for clerical and maAematical 
accuracy of Member bills-

C. Member Education: The Provider wiU develop, wiA Ae assistance of Ae County ami its 
auAotized consultant, an educatioml program Aat gen«^y explains Ae Aggregation Program 
to Members, provides updates and disclosures mandated by Ohio law and PUCO nUes, and 
implements a process to deal wiA allowing any person enrolled m Ae Aggregation Pcog:^ the 
opportunity to opt out of Ae program at least every Aree yeans, wiAout ikying a switching fee 
to Ae County or Ae Provider.



p. Customer Service: The provider will provide the customer service process that, at a 
minimum, will accommodate: 1) Member inquiries and complaints about billing; and 2) 
answer questions regarding the Program in general. This process will, at a minimum, 
include a description of how telephone inquiries will be handled (either internally or 
externally), how invoices will be prepared, how remittance of payment will be dealt with, 
and how collections for delinquent accounts will be addressed. See Appendix B for a 
detailed description of the Customer Service Plan.

E. Billing: The County will use the Provider, or its designated agent, to provide billing
services to each Member for the Competitive Retail Electric Services, with no additional 
administrative fee. At this time, the EDU will render the billing statement, which should 
be consistent with all applicable guidelines issued by the PUCO. As this market develops, 
the County may, at its option and in consultation with the Provider, change this function 
to the Retail Electric Generation Provider or a billing agency.

F. Compliance Process: The Provider will have internal controls and processes that ensure 
the County remains in good standing as a Government Aggregator and that it complies 
with all laws, rules and regulations surrounding the same, as they may be amended from 
time to time. The Provider will deliver periodic reports to the County and its consultant 
that will include at a minimum (i) the number of Members participating in the Program; 
and (ii) a savings estimate or increase from the previous year’s baseline. The Provider 
will also develop a process to monitor and provide notification to the County of any 
changes in laws, rules or regulations.

G. Notification to EDU: The County’s potential Aggregation participants that do not opt-out 
of the Aggregation Group will be enrolled automatically in the Aggregation Program. 
Members in the Aggregation Group will not be asked to take other affirmative steps in 
order to be included in the Group. To the extent that the EDU requires notification of 
participation, the County will coordinate with its Provider to provide such notice to the 
EDU. The Provider will inform the EDU of any individuals who may have been 
permitted to join the Aggregation Group after the expiration of the enrollment period.

H. Activation of Service. After a notice is sent out to all electric customers in the County 
providing 21 days to opt out of the Program, all customers who do not opt out will be 
automatically enrolled in the Program. During this opt-out period eligible consumers 
may opt-out of the County’s Aggregation Group without fees charged by the Provider or 
the County. Generation service activation will occur thereafter without consumer action 
beginning on the customer’s normal meter read date within the month when power 
deliveries begin under the Aggregation Program.

I. Changes. Extension or Renewal of Service. At least every three years all consumers 
eligible to participate in the County’s Program will be given an opportunity to opt into or 
out of the Program, and reasonable notice will be provided as required by law and PUCO 
rules. Participants will also be notified of their right to select an alternate generation 
supplier and of their ability to return to EDU’s Standard Service Offer.
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J. Termination of Service. In the event that the Contract is terminated prior to the end of the tenn, 
each individual Member of the Aggregation Group will receive written notification of the 
tennination of the Program at least sixty (60) days prior to termination of service. If the 
Contract is not extended or renewed. Members will be notified as required by law and the 
CRES rules of the PUCO in advance of the end of service. Members will also be notified of 
tiieiT right to select an alternate generation supplier and of their ability to return to the EDU’s 
Standard Service Offer upon tennination.

K. Qpt-In Procedures. Eligible consumers may request to join die Aggregation Group after the 
expiration of any enrollment period by contacting the Provider. The Contract shall determine 
whether the Provider accepts them into the Program, and, if so, at what rate. The agreed upon 
policy in the Contract shall be consistent with the EDU’s service activation requirements. 
Aggregation Group participants who move fiom one location to another within eligible areas of 
the County shall retain their participant status.

L. Opt-out Outside Enrollment Period. Members who switch to a difterent generation supplier 
after the expiration of the Opt-out period will be allowed to do so in correlation with the 
consumer's next scheduled meter read date but may be charged a switching fee in an amount 
and method determined by the Contract. Switching to a different generation supplier on the 
next meter read date, however, will occur when the next meter read date is twelve (12) business 
days or more from ftie date of the consumers notice of intent to opt-out of the Aggregation 
Group. Notification of intent to opt-out of the Aggregation Group may be made by contacting 
the Provider by telephone or in writing. Members who opt-out of the Aggregation Group will 
default to the EDU’s Standard Service Offer, until the consumer selects an alternate generation 
supplier.

Eligibility. Only non-mercantile consumers shall be eligible for the Program through the opt- 
out process. Other eligibility restrictions such as peak demand or use may be negotiated within 
the Contract.

Vh MISCELLANEOUS GOVERNANCE GUIPEUNES

A. The Board of County Commissioners of Clinton County shall approve through Resolution or 
Ordinance the Plan of Operation and Governance for the Aggregation program and any 
Amendments thereto.

B. The County will require any Provider to disclose any subcontractors that it uses in fulfillment of 
the services described above.

C. The County will require the Provider to maintain eitiier a toll free telephone number, or a 
telephone number that is local to County Program Members.

LIABILITY. THE COUNTY SHALE NOT BE LIABLE TO MEMBERS IN THE 
AGGREGATION GROUP FOR ANY CLAIMS WHATSOEVER ARISING OUT OF THE 
AGGREGATION PROGRAM OR THE PROVISION OF AGGREGATION SERVICES BY 
THE COUNTY OR THE PROVIDER. AGGREGATION GROUP MEMBERS SHALL
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assert any such claims solely against the provider pursuant to 
THE POWER supply AGREEMENT, UNDER WHICH SUCH PARTICIPANTS ARE 
EXPRESS THIRD-PARTY BENEHCIARIES.

Vm. INVQRMATION AND COMPLAINT NUMBERS

Potential participants can receive mots information about the pro^am or Copies of this Plan 
from the County free of charge by caIUng937-3S2-2103.

Any electric customer, inclnding any participant in the County’s 
Aggr^ation Program, may contact the Public tJfiMties Commission of Ohio 
(PUCO) for inforntatloo, or to make a complaint agaitisf tte Program, the 
provider or EDXJ. The P13CO may be reached toll free at 1-800-686-T526.



Appendix A — Edncation Process

The Provider wU develop an educationai program in conjunction with the County. Its purpose will be 
to explain the aggregation program to County Members, provide updates and disclosures as mmjdated 
by State law and the rules of the PUCO, and provide the qsportanrQ' for the members to opt out of the 
program. The following are the progrmn components:

1. Each eligible consumer within the County limits will receive via U.S. Mail notification of: what 
government aggregation means, tiieir m«nbejr?hip in die govenunent ^gregation program, the 
procedure which must be followed in order to opt out of the program, the price that they can 
expect to receive as a member of the program, and the deadlii» for returning the opt out form. 
See the attach^ letter.

2. The Provider will work with the County to provide opportunities for educating eligible County 
consumers about tiie Program and tiieir rights under the law, PUCO rules and this Program. In 
addiliop, the Provider and Couihy vrill work to provide education about and other opportunities 
for ene/igy efficiency measures to help consumers reduce consumption.

3. The Provider wiil provide updates and disclosures as mandated by State law and rules of the 
PUCO.

4. The opt-out oppoitumly will be provided to the Members of &e program at least every three 
years. Should conditions, suppliers, price, or any otiker component of the program change 
within the three-year period, participants vdll be given a notice of their of^ortunity to opt out 
of, or into the program.
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Appendix B Customer Service Plan

A. Member Access:

1. Provider shall ensure Members reasonable access to their service representatives for 
inquiries, complaints, to discuss charges on Member bills, and transact any other business.

2. Telephone access shall be toll free and afford Members prompt answer times during normal 
business hours, as follows:

Corporation
Address: 
City: ___
Toll-free telephone number: 1- 
Hours:

3. Provider shall provide a 24-hour automated telephone message instructing callers to report 
any service interruptions or electrical emergencies to the EDU with appropriate phone 
numbers.

B. Member Complaints:

1. Provider shall investigate Member complaints (including complaints referred by EDU) and 
provide a status report within five calendar days following receipt of the complaint to:
a. The consumer, when the complaint is made directly to Provider; or
b. The consumer and The PUCO Staff (“Commission Staff’), when a complaint is referred 

to Provider by the Commission Staff.

2. ,If an investigation is not completed within 14 calendar days, Provider shall provide status
, reports to the consumer and the County, or if applicable, to the consumer, the County, the

County consultant and the Commission Staff Such status reports shall be provided at five- 
day intervals until the investigation is complete, unless the action that must be taken will 
require more than five days and the Member has been so notified.

3. Provider shall inform the Member, or the Member, the County, County consultant and 
Commission Staff, of the results of the investigation, orally or in writing, no later than five 
calendar days after completion of the investigation. The consumer, the County, the County 
consultant, or Commission Staff may request the report in writing.

4. If a residential consumer disputes the Provider report, it shall inform the consumer that the 
Commission Staff is available to help resolve informal complaints. Provider shall provide 
the consumer with the current address, local/toll firee telephone numbers, and TDD/TTY 
telephone numbers of the Commission’s consumer services department.

5. Provider shall retain records of Member complaints, investigations, and complaint 
resolutions for one year after the occurrence of such complaints, and shall provide such 
records to the Commission Staff within five calendar days of request.

6. Provider shall make good faith efforts to resolve disputes.
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C. Member Billing and Payments

I. The Provider shall arrange for DPL or its agent to bill Members for such services
according to a tariff approved by the commission. Residential Member bills issued by 
or for the Provider shall be accurate and understandable, be rendered at intervals 
consistent with those of DPL, and contain sufficient information for Members to 
compute and compare the total cost of competitive retail electric service (s). Such bills 
shall also include:

2.

a. The Member’s name, billing address, service address, the Member’s EDU 
account number, and if applicable, Provider account number;
b. The dates of service covered by the bill, an itemization of each type of 
competitive service covered by the bill, any related billing components, the charge 
for each type of service, and any other information the Member would need to 
recalculate the bill for accuracy;
c. The applicable billing determinants, including beginning meter reading, ending 
meter reading(s), demand meter reading(s), multipliers, consumption(s), and 
demands;
d. For Member-generators with net metering contracts, a statement of the net 
metered generation;
e. The unit price per kWh charged for competitive service, as calculated by 
dividing current-period competitive service charges by the current-period 
consumption;
f An identification of the provider of each service appearing on the bill; 
g. The amount billed for the cunent period, any unpaid amounts due from previous 
periods, any payments or credits applied to the Member’s account during the current 
period, any late payment charges or gross and net charges, if applicable, and the 
total amount due and payable.

The due date for payment to keep the account,current. Such due date shall be no less 
than:
a. Fourteen days after the postmark date on the bill for residential Member; 

and Twenty-one days after the postmark date or the bill for nonresidential 
Members;

b. Current balance of the account, if a residential Member is billed according to a 
budget plan;

c. Options and instructions on how Members may make their payments;
d. For each provider whose charges appear on the bill, a listing of the provider’s toll- 

free telephone number and address for Member billing questions or complaints;
e. A listing of the toll-free consumer assistance telephone numbers and available hours 

for applicable state agencies, such as the commission, the Ohio Consumers’ 
Counsel, and the Ohio Attorney General’s office;

f The DPL 24-hour local/toll-free telephone number for 
reporting service emergencies;

g. Identification of estimated bills or bills not based upon actual end-of-period 
meter readings for the period; and

h. An explanation of any codes and abbreviations used.



3. If applicable, the Provider will, upon request, provide Members with the name and 
street address/location of the nearest payment center and/or authorized payment agent.

4. If applicable, when a Member pays the bill at a payment center or to an authorized 
payment agent, such payment shall be credited to the Member’s account as of the day 
such payment center or agent receives it.

5. The County and Provider shall establish policies and procedures for handling billing 
disputes and requests for payment arrangements.

D. Collections for delinquent accounts:

The EDU’s credit and collection policies will apply to Program Members and shall be 
administered by the EDU. Neither the Governmental Aggregator, nor the Provider, will 
implement additional policies with respect to credit, deposits and collections. Failure to pay for 
Competitive Retail Electric Services may result in cancellation of the Member’s contract with 
the Provider, and return the Member to the EDU’s Standard Service Offer.
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mMardi 16. 2015

CLINTON COUNTY COMMISSIONERS 
Clinton County Courthouse 
46 S. South Street, Suite 213 

Wilmington, Ohio 45177 ENERGY^

<FirsJ> <Lasi>
<ivlaiiing address>
<Mailing City>, <Mailing Slaie> <Mailing Zip> IMPORTANT INFORMATION FROM

Clinton County and AEP Energy 
regarding your electricity service at 

<SAdc)ress>

Deer <Lasti-;

CLINTON COUNTY SETS A SECURE ELECTRIC PRICE OF 6.45 CENTS PER KWH 
FOR YOUR ELECTRICITY SUPPLY CHARGES,

We are pleased to announce that Clinton County is providing its residents, residing in the unincorporated areas and townships, with an 
opportunity to receive price protection on their elearidty supply. Under this artar^gemen^, AEP Energy has been selected as Clinton County’s 
preferred electricity supply provider. This special offer is exclusive for eligible residents of the County because through the power of volume 
buying, AEP Energy is aWe to secure electricity at competitive prices. AEP Energy is an Ohio-based company and a subsidiary of American 
Electric Perwer lAEP).

Through the County Electric Aggregation Program, eligible residents residing in the unincorporated areas and townships, starting with the 
April 2015 billing cycle {depending on your meter-read date), will receive the price of 6.45 cents per kWh for a period of thirty-six (36) 
months.'

You will be automatically enrolled in the program unless you choose NOT to participate by "opting-out" by April 6, 2015. If you do NOT 
wish to participate in this program, you must follow the "opt-out" instructions.

The County Electric Aggregation Program is a Smart Choice;

• it's Easy to Participate. You don't have to do anything to enroll. All eligible residents residing in the unincorporated areas and 
townships will be automatically enrolled in the program unless you choose to "opt-out."

• Receive Price Protection wirii a Secure Price. Clinton County has ensured that, beginning with the April 2015 billing cycle, you will 
receive a price of 6.45 cents per kWh for a period of thirty-six (361 months, for your electricity supply service.There is no cost to 
enroll in this exclusive program.

• Continue to Receive One Bill. Your local utility will continue to send you one monthly electricity bill. You can continue to remit one 
payment to your local utility for AEP Energy charges. Also, your local ulilrty will continue to provide service for any emergency or 
maintenance issues.

If you do not wish to participate in this program, you must "opt-out." There are two ways to opt-out: by calling the AEP Energy Customer Care 
Team toH free at 1-877-726<1214, Monday - Friday from 8:00 am to 7:00 pm EST and Saturday from 9-,00 am to 1 .OO pm EST or by completing 
the Electric Aggregation "Opt-Out" Election Form below. Your "Opt-Out" Election Form must be returned by April 6. 2015.

You win find additional details of this program in the Frequently Asked Questions andTerms & Conditions on the back of this letter.

Respectfully,

Patrick Haley 
Presidsrit
Clinton County Board of Commissioners

Scott 0. Slisher
President, Residential Business 
AEP Energy

BBB
ACCREDrtED
BUSINESS

BBB Rating: A*

A£P£fi«rgy is 4 cempetitve retail eleeuic service provider. Wlvle it is an afliliate o( AEP Ohio. AEP Energy istxot Solicitmgon bsbalf o< arvJ is not an agent for AEP Ohio. Duke Energy Ohio 
custt»rners do not need to purchase any cornpelitive retail electric service from AEP Energy to receive or to continue to receive non-competitive retail electric service from the utifitv.

ENERGT'

<First> <Last>
<Service Address>
<Service City>, <Seivice Siate> <Service 2p> 
Account Holder's Name: (Print)

Account Holder's Signature;

Account Number: <Account Number>

. Phone: (____).

. Date;.

Clinton County Electric Aggregation Opt-Out Election Form
Please print clearly.

[5^ lelectNOTtopartidpatemtheCountyBectric 
Aggregation Progiam with AEP Ertergy.
Customer Code <Customer Code>

IMPORTAtlT NOTtCE By ratuitatij (tut usaail fsim, I afbinaiivaly aUu NOt M 
panicifiaie in m Couity Beclnc Aggtesaiion Program By eleiing lui la penicipaK, 
1 umiaiaarc Irwnitia aitwrtatiying naisriair Vat I tciago itn tcnatii pi this 
program. I urdersiand Ihai If I choose to 'tei-our of the Coiniv Electric Aggregation 
Pragrsfii I trwsi nxiytete this Iona ard meA ii to ASP tnergy or can AEP Energy 
ion Irae st I-er7-726t)tK lo 'opt-ovT no facer than April 6. tOlS. If this form 
IS rxjc puslmarbrrf or I iXr rel calj tv lire rpacjbad dale. I cnferstantl Ijral ] will tc 
auirmraiically enrolled h ihe Cowiiy Eieciric Aggregation Program. I assume all 
responsibifily tosend ite 'Opt-Out* Section Form or io ceU AEP Energy.

Email Address:.

This form must be postmarked no later than April 6, 2015 for your "opt-out" to be effective.

Terms & Conditions version: 02.t5.16OH_AGG_SC&ResCi>n [ DUK15.03.16.WIEWR2.AGGR..AQ

Complete form and mail to: -

AEP Eneigy

Attn: County Electric Aggregation Program 
PO Sox 3489 
Chicago. IL 60654



FreaUEWnyASKED QUESTIOWS

What is the County Becthc Aggregation Program?
Under tfie County Electric Aggregation Program, the County acted on 
behalf of its electricity consumers to select an electricity supply provider 
who, through the power of volume buying, is able to secure electricity at 
competitive prices. The Public Utilities Commissioh of Ohio TPUCO") has 
taken steps to ensure that Ohio’s competitive electricity environment is 
consumer-friendly. Voters in the County approved this aggregation program 
and the County passed an ordinance adopting this Electric Aggregation 
piogiam.

The County has selected AEP Energy as their preferred electricity supply 
provider to serve their residents beginning with the April 2015 billing cycle 
for a period ol thirty-six 136) months.

Who is AHP Energy?
AEP Energy is a certified Competitive Retail Electric Service rCRES) provider 
and a subsidiary of American Electric Power (AEP). With an office located in 
Coiurnbus, Ohio, AEP Energy sails electricity supply to custorneis at imaiket- 
based prices rather than regulated rotes offered by you' local utility.

How do I enroll?
Vou don't have to do anything to enroll. Alt eligible customers will be 
automatically included in the ptogram unless you choose to ’’apt-out’’ If you 
"opt-out" you will continue to be served by your local electric utility’s standard 
service offer or until you choose an alternative electric service prowder. 
However, if you do not respond to this letter, the utility will complete the 
enioSlment process. Once the utility completes your entollment, you will be 
mailed an enrollment confirmation notice that your electric service will be 
provided by AEP Energy. No deposits are required to enroll.

Where do t send payment?
You will continue to receive one bill each month from your local utility. The 
amount that you owe to AEP Energy will be stated separately on your bill 
and you will continue to send payments to your local utility only.

Can I remain on budget billing?
Yes. you can remain on budget billing; however, the budget billing program 
does not apply to your charges from AEP Energy - only to charges from the 
electric utility. Your total charges from A£P Energy will fluctuate from month 
to month according to your usage.

Can I cancel at any time?
Yes, you may cancel without penalty and switch to another provider or revert 
back to Duke Energy Ohio, the local utility. Should you cancel youi service 
with AEP Energy and return to standard offer service with your local utility, 
you may not be served under the same rates, terms, and conditions that 
apply to other utility customers.

What happens at the end of the program?
As the program draws to a close, the County can choose to seek bids from 
electricity providers in order to negotiate a new contract on behalf of eligible 
households. If at that time, the program has not produced the savings 
originally anticipated for customers, the County can also dioose to ertd the 
program, at which time participants would be notified of their options for 
continuing in a different program with AEP Energy, switching to another 
provider, or reverting back to the local utility.

Why is this an "opt-out' program?
It enables AEP Energy to offer a lower group rate based on the County’s site.

When will this program start?
The County Electrc A^e^lion Program vmH begin with the Aeril 2015 bilTing cyde. 

What is my price?
Clinton County has ensured that, beginning woth the April 2015 billing cycle, 
depertding on your meter-read date, you will receive an ele«ticity generation 
price of S.4S cents per kWh for a period of thirty^six 136) months.

Why did the County select AEP Energ’y as its provider?
The County selected AEP Energy because they were able to propose a 
program that represented the best overall value for eligible households.

>11 opt-out in'itially, can) choose to join the program at a later date?
If you opt-out initially, unfortunately, you will not be able to join the program 
ata later date.

How do 1 estimate my savings?
To estimate what yout savings pet kilowatt-hour ikWh! will be through this 
program, locate your 'Price to Compare' on your electricity bill. This is the 
price you pay for electric generation and transmission service from the 
utility.Take your'Price to Compare'and subtraa the offer pnce.This equates 
TO yout sawngspei kWh. Muiliply’youi savings (if arry) per kWh by your 
monthly usage UtWh) to determine your savings amount per month. The 
utility distribution charges and other utility charges and fees are not induded 
in the savings calculation and will continue to be assessed by the local utility. 
lAny estimate of savings is not a guarantee of savings.)

What happens if my family moves to another home?
If you mewe to another home location withirt Clinton County, you will be able 
to cominue participating in the program. If you leave Clinton County, you will 
no longer be eligible to participate.

, Unless you aflirmatively "opi-oufby April 6,2015, you will be aulomaticaHy enrolled if you: a) have an eligible residence locatedin the specified county receiving electric service from 
Duke Eneigy Ohio or AEP Energy ahdbl are not enrolled in the PiPP program. Participation in the program is subject to the Terms & Conditions of the Agreement between the County 
and AEP Energy.'A£P Energy's price excludes utility distribution charges and other utility charges and lees. There is no guarantee of savings under the Aggregation Program, fbu may 
letmrnateyour agreement early without penalty. For more information, call toll tree 1^77-72&0214, write to: AEP Energy, PO Box3A89, Chicago, IL606&A, or visil AEF^nergy.com,

ENERGY’

If you have any additional questions, please contact the AEP Energy Customer Care Team 
toll free at 1-877-726-0214, Monday - Friday from 8 am to 7 pm and Saturday from 9 am to 1 pm EST.

Terms* Conditions Version; 02.15.15OH_AGG_SC&ResCon| DUKlS.03.16_WH.MR2.AGGR_AQJj



RESIDENTIAL & SMALL COMMERCIAL 
TERMS & CONDITIONS ("Agreement")

TERM GENERATION SERVICE CHARGES CANCELLATION FEE CONTRACT RENEWAL
Through the Residential Customers: 6.450C oer kWh. you may cancel at any time during the Term without Your Agreement will
April 2018 billing 
cycle ("Term"). .

Small Commercial Customers: 6.450C per i
kWh. Price is for Generation Service. Price 
excludes taxes, utility Distribution Service 
charges, Transmission Service and other 
non-bypassable utility charges and fees.

penalty, See Section 6 for details. terminate after the
Initial term. See
Section 8 for details.

CONDITIONS. These Terms and Conditions (this “Agreement") are 
your agreement for Generation Service and applicable Transmission 
Services with AEP Energy, Inc. ("AEP Energy"). Please keep a copy of 
this Agreement for your records. AEP Energy is certified by the 
Public Utilities Commission of Ohio ("PUCO") to offer and supply 
Generation Service in Ohio. As a Competitive Retail Electric Service 
("CRES") provider, AEP Energy will supply the electric generation 
and provide applicable transmission services to your Electric 
Distribution Utility (“EDU") based on your usage. Your EDU then 
distributes or delivers the electricity to you. Your Distribution 
Service will remain with your current EDU, which is regulated by 
the PUCO.

DEFINITIONS: "Competitive Retail Electric Service Provider" or 
"CRES" provider means, as defined by Chapter 
4901:1-21 of the Substantive Rules applicable to electric service 
providers, an entity that sells electric energy to retail customers in 
Ohio. "Generation Service" means the production of electricity. 
"Generation-Related Charges" means those charges or costs 
associated with the production, procurement and supply of 
electricity. "Non-bypassable utility charges and fees" means those 
EDU charges and fees payable by you regardless of whether the 
EDU or a CRES provides Generation Service. "Transmission Service" 
means moving high voltage electricity from a generation facility to 
the distribution lines of an EDU. "Distribution Service" means the 
physical delivery of electricity to customers by the EDU.

RIGHT OF RESCISSION. Once you have been enrolled to receive 
Generation Service from AEP Energy, your EDU will send you a 
confirmation letter. You have the right to rescind your enrollment 
without penalty within seven (7) calendar days following the 
postmark date of the confirmation letter by contacting your EDU 
and following the instructions contained in the letter. The Right of 
Rescission only applies when you initially switch to AEP Energy and 
not upon renewal. Your EDU will not send a confirmation notice 
upon any renewal of this Agreement.

TERMS AND CONDITIONS OF SERVICE
1. Eligibility. Residential customer accounts that are on residential 
rates codes and are not enrolled in the Percentage of Income Plan 
Program (PIPP) and non-national account small commercial customers 
with annual usage less than 700,000 kWh are eligible for this offer from 
AEP Energy. AEP Energy reserves the right to refuse enrollment to 
any customer with an outstanding, unpaid electric bill.
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2. Basic Service Prices. During the term of this Agreement, you agree 
to pay AEP Energy a price for all applicable combined Transmission 
Service, Generation Service and Generation-Related Charges as 
specified in “Generation Service Charges" listed above including any 
applicable taxes, if any. For the "Term" listed, above, all kilowatt- 
hours (“kWh") of electric energy metered by the EDU shall be 
billed at the rate per kWh specified above. In addition to AEP 
Energy's charges, you will be charged by your EDU for Distribution 
Service and other EDU charges and fees. An average residential 
customer, using 750 kWh of electricity on a monthly basis, would 
incur approximately $36 to $41 per month In such EDU charges 
and fees. Also, AEP Energy will charge you for any and all fees, 
costs, and obligations for transmission services imposed by a 
Regional Transmission Organization ("RTO"), such as PJM 
Interconnection, LLC, or an Independent System Operator (ISO), 
such as the Midwest Independent Transmission System Operator 
(MISO) or any successor organizations (collectively, referred to as 
the RTO), that are not otherwise reimbursed to AEP Energy, 
regardless of whether such charges are greater than, less than, or 
equal to the charges you currently pay for these services ("RTO/ 
Transmission and Ancillary Services Charges"). AEP Energy will pass 
through to you any RTO/Transmission and Ancillary Services 
Charges, which may be variable, related to AEP Energy's providing 
electricity to you and any additional or increased fees or charges 
that are beyond AEP Energy's reasonable control. That could 
include, but not be limited to, fees for switching, disconnecting, 
reconnecting or maintaining electric service or equipment, changes 
to capacity related charges, transmission or transmission-related 
charges, or changes to retail, electric customer access programs, 
that are imposed by law, rule, regulation or tariff, or PUCO rule or 
order. These charges or fees will be passed through to you and 
added to your price.
3. Length of Agreement. Your service from AEP Energy will begin 
with the next available meter- reading following: a) the seven (7) 
day rescission period; b) the acceptance of the enrollment request 
by AEP Energy (at its discretion and consistent with Paragraph 7 
below), and c) processing of the enrollment by your EDU, and will 
continue for the Term, unless otherwise terminated or renewed, 
ending on the meter read for the last month of service.
4. Billing. You will continue, to receive a single bill from your EDU 
that will contain both your EDU and AEP Energy charges. AEP Energy 
does not offer budget billing for AEP Energy's charges. If you do not 
pay your bill by the due date, AEP Energy may cancel this

PLEASE KEEP A COPY FOR YOUR RECORDS



Agreement after giving you a minimum of fourteen (14) days 
written notice. Upon cancellation you will be returned to your EDU 
as a customer. You will remain responsible .to pay AEP Energy for 
any electricity used before this Agreement is cancelled as well as 
any late payment charges. Further, your failure to pay EDU charges 
may result in your electric service being disconnected in 
accordance with the EDU tariff.
5. Penalties, Fees and Exceptions. Your EDU may charge you a 
switching fee. If you do not pay the full amount owed to AEP Energy 
by the due date of the bill, AEP Energy may charge a late payment 
fee up to one and one-half (1.5%) percent of the outstanding 
balance per month, or the maximum iegally allowed interest rate, 
whichever is lower until such payment is received by AEP Energy. 
AEP Energy resen/es the right to demand adepuatg assurances 
from you in the form of prepayment or other form of credit support 
in the event you fail to make payments in accordance with the 
terms herein. Customers requiring financial assurance will be 
required to post that assurance within 3 business days of notice.
6. Cancellation/Termination Provisions/Failure to Pay. If this 
Agreement is not rescinded during the rescission period, 
enrollment will be sent to your EDU. You may terminate this 
Agreement, without penalty, if you move outside AEP Energy's 
service area or into an area where AEP Energy charges a different 
price, by providing AEP Energy with a thirty (30) day written notice 
prior to such move. Any failure to pay your bill shall be deemed a 
breach of this /^reement permitting AEP Energy to terminate this 
Agreement upon fourteen (14) days advance written notice. TTtere 
will be a charge as specified in "Cancellation Fee" above if you 
terminate this Agreement for any other reason, except as expressly 
provided herein, or breach this Agreement in accordance with the 
preceding sentence. Should you cancel service with AEP Energy and 
return to standard offer service with your EDU, you may not be 
served under the same rates, terms, and conditions that apply to 
other EDU customers.
7. Customer Consent and Information Release Authorization. By 
accepting this offer from AEP Energy, you understand and agree 
to the terms and conditions of this Agreement with AEP Energy. 
You authorize AEP Energy to obtain information from the EDU 
that Includes, but is not limited to: billing history, payment 
history, historical and expected electricity usage, meter-readings, 
and characteristics of electricity service. AEP Energy reserves the 
right to check your credit with a consumer credit reporting agency 
to determine if your credit standing is satisfactory before 
accepting your enrollment request. This Agreement shall be 
considered executed by AEP Energy following: a) acceptance of 
your enrollment request by AEP Energy; b) the end of the seven 
(7) day rescission period, and c) acceptance of enrollment by your 
EDU.
8. Contract Renewal At the end of its term, this Agreement will 
expire. As prescribed by the PUCO, at least every three years, you 
will be given the opportunity to "opt-out" of your community 
program at no cost. You are responsible for arranging your electric 
supply upon the expiration of the Agreement.
9. Dispute Procedures. Contact AEP Energy with any questions 
concerning the terms of service by phone at 
1-866-258-3782 (toll-free) M-F SAM - 7PM EST or in writing at 
AEP Energy, PO Box 3489, Chicago, IL 60654. Our web address is 
AEPEnergy.com. if your complaint is not resolved after you have 
called AEP Energy and/or your EDU, or for general utility
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information, residential and business customers may contact the 
Public Utilities Commission of Ohio for assistance at 1-800-686- 
7826 (toll free) or TTY at 1-800-686-1570 (toll free) from 8:00 AM 
- 5:00 PM EST weekdays or at www.PUCO.ohio.gov. Residential 
customers may also contact the Ohio Consumers' Counsel for 
assistance with complaints and utility issues at 1-877-742-5622 
(toll free) from 8:00 AM - 5:00 PM EST weekdays, or 
www.oickocc.org.
10. Miscellaneous. You have the right to request from AEP Energy, 
twice within a 12-month period, up to 24 months of payment 
history, without charge. AEP Energy is prohibited from disclosing a 
your social security number and/or account number(s) without 
your affirmative written consent except for AEP Energy's 
collections and reporting, participating in programs fu.nded by the 
universal service fund pursuant to section 4328.54 of the Revised 
Code, or assigning a your contract to another CRES provider. AEP 
Energy assumes no responsibility or liability for the following 
items that are the responsibility of the EDU: operation and 
maintenance of the EDU's electrical system, any Interruption of 
service, termination of service, or deterioration of the EDU's 
service. In the event of a power outage, you should contact your 
local EDU. You are responsible for providing AEP Energy with 
accurate account information. If said information is incorrect, AEP 
Energy reserves the right to re-price the applicable account(s). 
AEP Energy reserves the right to re-price any account{s) or return 
you to the EDU if your rate code or meter type is changed and/or 
the account is no longer eligible for this program. Any notice, 
demand or other communication to be given hereunder, including, 
without limitation, any renewal or termination notice, shall be in 
writing and delivered to the address or email address maintained on 
file for you. You authorize, but do not obligate AEP Energy, to 
exercise your government aggregation opt-out rights. AEP 
Energy's environmental disclosure statement Is available for 
viewing on our website at AEPEnergy.com. You agree that AEP 
Energy will make the required quarterly updates to the statement 
electronically on our website. We will also provide the 
information to you upon request.
11. Warranty and Force Majeure. AEP Energy warrants title and 
the right to all electricity sold hereunder. THE WARRANTIES SET 
FORTH IN THIS PARAGRAPH ARE EXCLUSIVE AND ARE IN LIEU OF 
ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR 
IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR 
ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE. 
AEP Energy will make commercially reasonable efforts to provide 
your electric service, but does not guarantee a continuous supply 
of electricity. Certain causes and events are out of the reasonable 
control of AEP Energy and may result in interruptions in service. 
AEP Energy is not liable for damages caused by acts of God, 
changes in laws, rules or regulations or other acts of any 
governmental authority (including the Commission or RTO), 
accidents, strikes, labor troubles, required maintenance work, 
inability to access the local distribution utility system, 
nonperformance by the EDU or any other cause beyond the 
control of AEP Energy's reasonable control.
12. REMEDIES. UNLESS OTHERWISE EXPRESSLY PROVIDED 
HEREIN, ANY LIABIUTY UNDER THIS AGREEMENT WILL BE UMITED 
TO DIRECT. ACTUAL DAMAGES AS THE SOLE AND EXCLUSIVE 
REMEDY, AND ALL OTHER REMEDIES OR DAMAGES AT LAW OR IN

PLEASE KEEP A COPY FOR YOUR RECORDS
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EQUITY ARE WAIVED. NEITHER PARTY WILL BE LIABLE TO THE 
OTHER PARTY OR ITS AFFILIATES FOR CONSEQUENTIAL, 
INCIDENTAL, PUNITIVE, EXEMPLARY OR INDIRECT DAMAGES, 
INCLUDING LOST PROFITS OR OTHER BUSINESS INTERRUPTION 
DAMAGES, WHETHER IN TORT OR CONTRACT, UNDER ANY 
INDEMNITY PROVISIONS OR OTHERWISE IN CONNECTION WITH 
THIS AGREEMENT. THE LIMITATIONS IMPOSED ON REMEDIES AND 
DAMAGE MEASUREMENT WILL BE WITHOUT REGARD TO CAUSE, 
INCLUDING NEGLIGENCE OF ANY PARTY, WHETHER SOLE, JOINT, 
CONCURRENT, ACTIVE OR PASSIVE; PROVIDED NO SUCH 
LIMITATION SHALL APPLY TO DAMAGES RESULTING FROM THE 
WILLFUL MISCONDUCT OF ANY PARTY.
13. Customer Liability and Indemnification of AEP Energy. You
assume full responsibility for Power furnished to you at the 
delivery point(5) and on your side of the delivery point(s), and 
agrees to and shall indemnify, defend, and hold harmless AEP 
Energy, its parent company and all of its affiliates, and all of their 
respective managers, members, officers, directors, shareholders, 
associates, employees, servants, and agents from and against all

claims, losses, expenses, damages, demands, judgments, causes 
of action, and suits of any kind (hereinafter collectively referred to 
"Claims"), Including Claims for personal injury, death, or damages 
to property occurring at the delivery point(s) or on your side of the 
delivery point and upon the premise(s), arising out of or related to 
the electricity and/or your performance under the Agreement.
14. Assignment. You shall not assign this Agreement or its rights 
hereunder without the prior written consent of AEP Energy. AEP 
Energy may, without your consent, assign this Agreement to 
another CRES provider, including any successor, in accordance 
with the rules and regulations of the PUCO.
15. Choice of Law. This Agreement shall be construed and 
enforced in accordance with the laws of the State of Ohio without 
giving effect to any conflicts of iaw principles whic.h otherwise 
might be applicable.
16. Contact information. AEP Energy, 155 W. Nationwide Blvd., 
Suite 500, Columbus, OH 43215. For more information call 
(S66) 258-3782 or visit AEPEnergy.com.
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