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L SUMMARY
{91} The Commission dismisses the complaint pursuant to the motion filed by
Cincinnati Bell Telephone Company, LLC.
II.  DISCUSSION

{92} PursuanttoR.C.4927.21, the Commission has authority to consider written
complaints filed against a telephone company by any person or corporation regarding
any rate, service, regulation, or practice relating to any service furnished by the telephone
company that is in any respect unjust, unreasonable, insufficient, or unjustly

discriminatory.

{1 3] Cincinnati Bell Telephone Company, LLC (CBT) is a telephone company as

defined in R.C. 4905.03 and, as such, is subject to the jurisdiction of this Commission.

{4} On March 19, 2018, the J. Calico Holding Company d/b/a Roosters Men's

Grooming Center (Roosters or Complainant) filed a complaint against CBT. The
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Complainant alleged that CBT’s failure to port telephone service, as requested, led to a

financial loss. The Complainant filed the complaint to recover damages.

{95} On April 4, 2018, CBT filed an answer in which it disputed the factual

allegations of the complaint.

{§ 6} By Entry issued May 10, 2018, the attorney examiner scheduled a settlement

conference for June 1, 2018.

{97} OnMay 18, 2018, CBT filed a motion to dismiss the complaint. In support
of its motion, CBT states that the parties have settled the dispute. CBT requests that the
Commission dismiss the case pursuant to Ohio Adm.Code 4901-9-01(F).

{8} In a May 29, 2018 Entry, the attorney examiner canceled the settlement
conference upon being advised by CBT that the parties have reached a settlement.

{9} Ohio Adm.Code 4901-9-01 (F) provides that if a public utility files a motion
asserting that the complaint has been satisfied, the complainant shall have 20 days to file
a written objection. If no objection is filed within 20 days, the Commission may presume
that settlement has occurred and dismiss the complaint. Twenty days have passed since
the filing of CBT’s motion to dismiss. In accordance with Ohio Adm.Code 4901-9-01(F),
the Commission shall presume that the parties have settled the dispute. Accordingly, the

complaint shall be dismissed.
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III. ORDER

{9 10} It is, therefore,

{§ 11} ORDERED, That CBT’s motion to dismiss the complaint pursuant to Ohio
Adm.Code 4901-9-01(F) be granted. It is, further,

{9 12} ORDERED, That a copy of this Entry be served upon the parties and all

interested persons of record.
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