RENEWAL APPLICATION FOR GOVERNMENTAL -AGGREGATORS s

' Plcase prmt or type all rcqulred mformatmn. Identlfy all atl:achmcnts Wlﬂ‘! an exh'blt label and
fitle (Example: Exhibit A-4 Opt-Out Form).  All attachments should bear the. legal name of the -

- Applicant and'should be included on the slectronic ¢ copy’ pmvxded Applwants should file. - .
completed: apphcatlons and all related correspondence with: Public Utilities Comm:ssmn of
Ohm, Dookonng Dmsmn 180 East Broad Strcet, Columbus, OI-I 43215-3793 o :

Apphcant’s_ legt! name, address, felephone number, I'UCO eemﬁeate numbar, and -
C web snte address oL o ,

S oo Legal Namo 'Iluscarawas Townshm. Ohin :
... Address 956 Manchester- wren
.+ PUCO Certificite #and Date Certified, 10-235F. (4) jssued 07/12/16
ay "Telephone # @301 832-6273 Web sne address (1fany) na

A-2 : : ;‘:Eﬂllblt A-2 €X 'thormn g Ordinance provxde a oopy of the ordmance or, resolutlon
-7 77 -guthorizing the formation of a governmental aggregatmn program adopted pursuant to
. Secnon 4928.20(A) of the Rﬂvmed gode . , 4

A3 Exlllblt A~3 “Ogeratmn and Governaneo Plan” prowde a copy of tho apphcant‘ :

: " current plat for opération and governance of its aggregation program adopted pursuant to
. .:Section 4928.20(C) of the Bawsed Code The Operauon and Govemanoe Plan explamed L
i Bxhlblt A3 shou]d mcludc , T

R Terms and condmons of enrollment mcludmg
g " 8 Rates:
Charges :
. Swuchmg fees, if" any

. Policies assoclatcd w:th customers movmg mto/out of aggregatmn area
e - Billing procedures
¢ - Procedures for handling complamts and disputes including the toll-frec

- vtelephone number and address for customeér contacts
Mé/ g/%




A-4 ‘Automatic Aggregs is =01 prowdeacopyof
“the dxselosures/"opt-out" requued by Section 4928 ZO(D) of the Revised Code, if its.
aggregation program provides for automatic aggregatmn in accordance with Section
4928.20(A) of the Revised Code. Tf the opt=out is it draft form, docket the final opt-out
. (including begmmng and endmg dates ofthe 21~ day -out perlod and the selected CRES °
' suppher) with the Commission within 10 days pnor to prov:dmg or oft‘enng servme See
#12 in the attachcd Afﬁdam ,

Aed

A5 Contnct person for regulatory or emergency maﬂ:ers

Name Clm-lene Rarleha Y m® o
© ' Tile_Marketinig Support Analyst o EE

. Business-address_341 White Pond Drive, Akron, Ohio 44320 .9

“Telephone# (330) 3157215 . Fax# ang 245-5519

E-mall address (if any) eurl:ha@fes.com B

A6 Contact person t’ur Commmsmn Staff use in mvestagatmg customer complaints f .

N Name Patrlcla Sewell
;8 Tlﬂe Customey Operations Analyit - S
* -Business address 341 White Pond Drivg Akmn. Ohuo 44320 .

" . Télephone # (330) 3187368 _ Fax# :
' fE-mall address (lf any) uwellg@!es.com

' A_-";" :Applimmt’s nddress and toll—free number for customer semee and complaints

‘Customer Se-.rvwe address 341 Whlte Pondn Akro Ohmm
-, Tolkfreé Telephorie # (8_6_6) 6363749 . Fax # m §20-1416
_-E-mml addrcss Gf any) ma . . '

diiliieiie wo Tase. 'n.,,
Elgnntnra o!' Appllunt & Title :

' Swmahdmhseribed heforemethls [ ‘z dayof-, Imtj ﬁ= éD, g

'néﬁS

Signature oﬂlclal adm istarlng oath : 'Pmt ame and T:tle

mYLBNBJONEs

My comimission expires o m&m,%- gb Q ° 2 & Mm SWOthW
e




1 S e T .55- RN ' .. .,'J“‘l'.‘.:‘l- "‘I'. '”\'

L q fﬁant,! duly mmﬁmcdwmmhw, deposes andsaysﬂmt.

eAppl:cqnthemh.-attests ltw:lltlmcly ﬁle anmua:l repor: & Po i coo, s
'.‘Ohm of :{tg: infragiate’ ' BT08S. teceipts;” gross bammgs. and gdles of ldlowau-hom of. alecmmy o, “oegp N ge
 pursniant to, Division '(A) of ‘Section' 4805 lo. lesiom (A) of Secﬁw 4911 18, aud: Division’ (F) of e
; Swnon 4928.08 ofﬂleR.mwdCod:. . ‘ G :

3 i .AThe Appllcant hm.!n, attem tlm 1t will tfmly pay nny asmsm_mu
E ,’_4905.10, 4911 l OrDleslnnF ufScchon 4928.06",0 theRewsed\Codc

4 Thc Appl;t;a:t hmm, attuts that 1t wm oomply with aIl Pubhe_Uﬂh
ofd dop '

°°m‘“'°ﬂ of Ohio =?ﬁlc_s'13r' L

ted pursmnr. to Chapw 4928 ofthe Rmsed Cdda .

".5.. The Applie ein; attes &ﬁt w:ll cnogerm ﬁ.llly with ﬂwPublin Uﬁlmes Cumismon of Ohlo,-:,'i;} s O
o and its’ Stnifonmiy.uﬂlity maiter including the j;msugaizon of any pomumar opmpldnt regardmg my. R
serviceoffercdormwdedbyﬂm.&pplicant. L e

6. ‘l'he Apphmnt herem i msts that lt w:l! fully eomply thh Smm;:ﬁnsos of the Rr.v:sc”‘ Code " '
' regardxngconsentmthejuﬂsdxmonomhi Courtamdthasemceofmcess U g o0 L hda G

7 "The. Applicant herem, mr.s that. il eomply Wit all- m'mdfm fedeml mlaa and regulaﬂons',.-"
corxcaning co:wumupmecupn,thunvmnmmt, andadvenlmgl rom oﬂs , )

8. 'Ihe Applioant hm.‘m g that it wxll use hs hest effarts to me)?"t!m any enmy w1th whom n‘. has af L
" rcotractual relahonuhip to; purchaseig ‘power is in‘compliance with'all applicable l:clnang reqmmments oL
' ofthe Federal Energy Regulatm-y Commxssuon and tha Pubhc Utllmes Com:msswn of! Ohlo. Cot

P

_9 "The Apphcanr. herem. aitests that :t wm cooperau fully with the Public Utilmes Cmmission of Ohxo
the electric. distribution comipnies, the regional fransmission sutities, and other electric suppliers in the E
© ‘event of an emergency condition that may jeopardize the safety and rehnbﬂ:ty of the electric service in. :
" .aceordance with the emargemy plans and other procadm-es 25 may be. detemined appmpnate by the o
Counnissmn. 2y @ , _ : , e ,

10. If apphcable to the servk:e(s) the Applicmw:ll provlde, the Applicm herm, artests that it will adhm
to the relighility. standards of (1) the North American Electric Rellability Council (NERC), (2) the
*. appropriats regiona]’ reliability council(s), and (3) the Public Utilities. Commxssmn of Ohxo. (Only Co
a.pphcablaifmwmthesmmsﬂ:eApplxcmisofﬁnng) o Be Sor oo’ 0 qor s )
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>y

'ﬂ'le Apphcunt hcrcm, attasfs ﬂmt it wxll mfonn the Cotmmission. of xny mateml changa fo, thai-_'..?j
mformatxon supphed in the renewal. appheauon withm 30 days of such mateml change, mcludmg any.
o change in. contact pez'son fm- rcgulatory p.nposes ot contact person for Staﬁ' use m unvesngatmg L
‘customercomplamts o 5 0% : o L L

Th¢ Applicant

e with the Comm:sszon w:thm 10 days pnor w provxdmg or oifermg servme‘ L

' 'l'hat xhe ﬁcts above se.t forth are :ruefand cur:ect i the hest o hlslha: Imawledge, mﬁommtwn, aud behef and that' )

smdApplmant., 0.be ablem pruva the samcaxany hearinghereof. s oq

o, itk tht s optit sn draﬁfwm,'the Apphcant vill 'doeket e el ot
‘otit{including. begmmng and ending dates of ths 21-day -out period and the selected CRES suppuer)' o




Submitted to:
The Public Utilities Commission of Ohio

CERTIFICATION APPLICATION
FOR A GOVERNMENTAL
AGGREGATOR

Tuscarawas Township, Ohio

Tuscarawas Township
956 Manchester Rd SW.
North Lawrence, OH 44666

330-832-6273

June 8, 2016
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Exhibit A-2

Authorizing
Ordinance



BOARD OF TRUSTEES -
TUSCARAWAS TOWNSHIP, STARK COUNTY, OHIO

RESOLUTION
No. 258 2
g 3 By
BE IT RESOLVED by the Board of Trustees of Tuscarawas Township that at their regéAmeéfilg el
Tuesday, January 26, 2010 with the following trustees present: s % S _‘2‘
' 2oL e U
Tsrrence Hemperly R =
Gerald Hollinger L 25
Johin Speicher . ] ‘3 I

8e

Trustee _HEJ]&P_EKLA/_ moved to adopt the following: ' z=

A RESOLUTION AUTHORIZING ALL ACTIONS NECESSARY TO EFFECT A GOVERNMENTAL
ELECTRICITY AGGREGATION PROGRAM WITH OPT-OUT -PROVISIONS PURSUANT TO SECTION
4928.20 OHIO REVISED CODE, DIRECTING THE STARK COUNTY BOARD OF ELECTIONS TO SUBMIT A
‘BALLOT QUESTION TO THE ELECTORS. '

WHEREAS, The Chio Legislatura has enacted electric deregulation legisiation ("Am. Sub. $.B. No. 3%) which
authorizes the legislative aulhoritles of munjcipal corporations, townships. and counties to aggregate the retail
electrical loads Tocated within the respective jurisdiclions and fo enler Into service ‘agreements to facilitate for
those loads the purchase and sale of electricity ("Governmental Aggregation™); and ’

WHEREAS, Such legislative authorities may exercise such authority jointly with any other legislative aulhorities;
and a . '

WHEREAS, Governmental Aggregatlon provides an oppor{unity for residential and small business consumers to
participate collsctively in the potential benefits of electricity deregulation ftirough lower electricity rates which
would not otherwise he available to those electricity customers individually; and ‘

WHEREAS, the Board of Trustees of Tuscarawas Towriship, seeks to establish a Governmental Aggregation
program with opt-out provisions pursuant to Seclion 4928.20, Ohio Revised Cods (the "Aggregation Program”)
for the resldents, businesses and other electric consuimers In the Township and in conjunction jointly with any
other municipal corporation, township, county or other political subdivision of the State of Ohio, as permittad by
law; -

NOW, THEREFORE, BE IT RESOLVED by the Soard of Trustees of Tuscarawas Township, Stérk County,
Stete of Ohio:

1, This Board of Trustees finds-and determines that it is in the best interest of the Township, ite residents,
businesses and other electdc consumers located within the corporate limits of the Towaship {o establish this
Aggregation Program in the Township. Provided that the Aggregation Program is approved by the electors
of the Township pursuant to Section 2 of this Ordinance, the Township is hereby authorized to automattcally
aggregale, in accordance with Settion 4928.20, Ohio Revised Code, the retall electric loads located within
the Township, and, for that purpose, fo entsr info service agreements to facilitate for thoss loads the
purchase and ssle of elsctricity. The Township may exercise such authority joinfly with any other municipat
corporation, township o county or other political subdlvigion of the State of Ohlo to the full extent permitted
by law. The aggregation will accur automatically for each person owning, occupying, controlling or using an

electric load center proposed to be aggregated and will provide for the opt-out rights described in Section 3
of this Resolution. .

2. The Board of Elections of Stark County is hereby directed to submit the following question to the electors of
the Township at the. primary election on Tuesday, May 4, 2010:

Shall the Board of Trustees of Tuscarawas Township have the authority fo aggregate the retail
electric load located In Tuscarawas Township, and for that purpose, enter into services
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agreemarité to facllitate for those loads the sele and purchase of electricity, such aggregation to
occur automatically except where any person elects to opt out?

The Clerk of Tuscarawas Township is instructed to Immediately file a certified copy of this resolution and the
proposed farm of the baliot question with the Stark County Board of Elections not less than seventy-five
days prior to the primary election. TheAggregation: Programn shall- not take effect unless approved by &
majority of the-slectors voting upon this resolution and the Aggregation Program provided for herein at the
election held pursuant to this Sectien 2 and Séction 4928.20, Ohlo Revised Code,

3. Upon approval of a majorify of the electors voting at the primary électioh provided for in Section 2 of this
Resolutlon, this Board of Trustees of Tuscarawas Township, individually or jointly with any other pofitical
subdivisiont, may develop a plan of operation and governance for the Aggregation. Program. Before
adopfing such plan, this Board of Trustees of Tuscarawas Township shall hold at least two public hearings
on the plan. Before the first heating, notice of the hearings shall be published once & week for two
cohsecuiive weeks In a newspaper of general circulation in the Township. The notlce shell summarize the
plan and stste the date, time and place of each hearing. No plan adopted by this Board of Trustees shal
aggregate the electric load- of any slecric load -center within the Township unless 1t, in-advance, clearly
discloses to the persoh owning, occupying, controlling, or 'using the load center that the person will be
enrolled automatically in the Aggregation Program .and will remain so enrolied unless the person
affirmatively elects by a stated procedure not to be so enrolled. The disclosure shall state prominently the

. rates, charges, and other terms and conditions, of enroliment. The stated procedure shall allow any person
enrolied In the Aggregation Program the opporfunity to opi-out of the program at least every three years,
without paying a switching fee. Any-such parson that opts out of the Aggregation Program pursuarit to the
state procedure shall default to the standard service offer provided under division (a) of Section 4928.35,
Ohlo Revised Code until the person chooses an alternative supplier.

4, ltis hereby. found and determined that all formal actions of this Board of Trustees of Tuscarawas Township
concerning.and relaling to the passage of this ordinancs were adopted in an open meefing-of this Béard of
Trustees of Tuscarawas Township and that the deliberations of this Board of Trustees and any of Ite

commitleés that resulled in such formal actions were In meetings open to the public, incomplianee with alt
legal requirements including section 121.22 of the Ohio Revised Code. .

Trustee _%Em&ﬂf_ seconded the motion and roll was called on the question of its adoption. The'vote
was as follows:

Trustee: Terrence L. Hemperly - 3‘;55 :
Trustee: Gerald R Hollinger - ¥£§
Trustee: John Speicher - V€5

Adopted -__ O IZQQ({Q

Truslee : : ' - Date

st fdna I 7V Dpcers
Debra Maier =~ -
Fiscal Officer of the Board of Trustees of
Tuscarawag Township, Stark County, Chio
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FormNo. 127 Prescribed by Secrclary of State. (08/09)

CERTIFICATE OF RESULT OF ELECTION ON QUESTION OR ISSUE

Reviséd Cody, Béction 350111
State of Ohlo .
County of Sm.rk i }
The Boerd of Elections of Stark - : " Comntyhbemsby
cortifics that at the clection hold in the . Tuscarawas Township -
{Nemo of Subdlvision)
on the 4““ day of May ’ 2010 | the vote cast on the following issue was
ns follows: ’
Tssue EBlectric aggregation program with opt-out provision.
(Tax Iovy, bond issuc, miscell qusstion, etc.-describe fully)
Votss NINE HUNDRED FORTY-EIGHT 948
(For, yes, eto.-24 ori bellol) (Nt'lmber)
Vates FOUR HURDRED FORTY~THREE 443
(Mo, epetnat, o10-a3.on ballot) . (Nuabern) |
Total vots cast on issue: - 1,39
(Nurher)
N WITNESS WHEREOF, wo have hereunto subseribed our nimes officiafly at Canton
Ohio,tis_ 25TH _ day M8y | 2010 - .
CUAIRMAX

g i _J%ﬂ;g.’m«)&.

BOARD OF ELECTIONS

Stark . County, Ohio
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Exhibit A-3
Operation
and
Governance
Plan



BOARD OF TRUSTEES ‘
TUSCARAWAS TOWNSHIP, STARK COUNTY, OHIO

RESOLUTION
NO. 265

During the May 4%, 2010 election the Tuscarawas Township residents voted that it is
in the best interest of the Township, its residents, businesses and other electric consumers
located within the corporate limits of the Township {o establish an Electric Aggregation
Program in the Township. '

BE IT RESOLVED by the Board of Trustees of Tuscarawas Township that at their
regular meeting held Tuesday, May 11, 2010 with the following trustees present:

Temrence Hemperly Gerald Hollinger John Speicher

Trustee Hollinger movad and Trustee Speicher seconded the adoption of the
following:

THEREFORE, BE IT RESOLVED that this Board of Trustees of Tuscarawas

Township, Stark County, Ohio, voted to enter into the Master Agreement to provide services
to an aggregated group between Tuscarawas Township in Ohlo and First Energy Solutions

Corporation.
Tuscarawas Township Board of Trustees

Adopted: May 11, 2010

Roll call vote was as follows:

Terrence Hemperly abstain

Gerald Hollinger yes

John Speicher yes
abstain

Terrence Hemperly

Gerald Hollingér

_@L aerss

Debra Maier _
Fiscal Officer of the Board of Trustees of
Tuscarawas Township, Stark County,

Ohio
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BOARD OF TRUSTEES
TUSCARAWAS TOWNSHIP, STARK COUNTY, OHIO

RESOLUTION

No. 267

A RESOLUTION AUTHORIZING THE ADOPTION CF AN ELECTRIC POWER
AGGREGATION PLAN OF OPERATION AND GOVERNANCE FOR TUSCARAWAS
TOWNSHIP, STARK COUNTY, OHIO

BE IT RESOLVED by the Board of Trustees of Tuscarawas Township that at
their regular meeting held Tuesday, June 8, 2010 with the following trustees present:

Terrence Hemperly Gerald Hollinger John Speicher
Trustee Hollinger moved and Trustee Spelcher seconded the following:

WHEREAS, the electorate of Tuscarawas Township has previously authorized
the Township to determine the best policy for the community’s residents relating to
slectric power aggregation; and

WHEREAS, the Board of Trustees of Tugcarawas Township has previously
authorized an agreement with FirstEnergy Solutions to provide a conhiract for electric
services and has held {wo public hearings on the Plan of Cperations and Governance;

NOW, THEREFORE, BE IT RESOLVED by the Board cf Trustees of Tuscarawas
Township, Stark County, Chio, that:

Section 1: The Board of Trustees of Tuscarawas Township hereby adopts an
Electric Power Aggregation Plan of Operation and Governance for the Township of
Tuscarawas pursuant to PUCO regulations.

Section 2: A copy of said Plan is hereby attached and marked as “Exhibit A" and
is made part of this resolution.

Section 3: This resolution is hereby declared o be an emergency measure
necessary for the inmediate praservation of public peace, health, safety and welfare for
the reason that immediately adopting the Tuscarawas Township Electric Power
Aggregation Plan of Operation and Governance for the Tuscarawas Township electric
aggregation program will allow consumers to reduce their electric bills at the earliest
possible time, and provided the resolution receives the affirmative vote of two-thirds of
the members elected to the Board of Trustees, it shall take effect and be in force from
and after the earliest time allowed by law.

Tuscarawas Township Board of Trustees

Adopted: June 8, 2010
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Rol! call vote was as follows:

Terrence Hemperly AgsintV

Gerald Hollinger €

John Spelcher 3%,:5‘
HBsTen/

Terrence Hemperly

Gerald Hollinger ' % ‘\l-?\:'

Ltoe Wi
Debra Maier !
Fiscal Officer of the Board of
Trustess of Tuscarawas Township,

Stark County, Ohio

Tuscarawas Township Certification Application 13 05/29114



tusc twp trustees

From: tusc twp trustees {tusctwp@sssnet.com]
Sent: Friday, May 21, 2010 12:35 PM

To: "legals, Repository'
Cc: *hempery.tusciwp@yahoo.com”, ‘Debra Maier’; ‘John Spaicher’
Subject: Notice of Public Hearings
Tracking: Recipient Read
"legats, Repository’ Read; 5/21/2010 12:39 PM
‘hempesiy.tusctwp@yahoo.com'
‘Debra Maler’
"John Speicher’

Please print the following notice in the May 26% and June 2™ newspaper in The Inds in the
legal section.

NOTICE is hereby given that pursvant to O.R.C. Section 4928.20 (C) Tuscarawas Township will hold
two separate public hearings on the Tuscarawas Township Electric Power Aggregation Plan of
Operation and Governance on June 8, 2010 af 4:00 p.m. and 6:00 p.m. at the Tuscarawas Township
Adminisirative Building.

The Tuscarawas Township Electric Power Aggregation Plan of Operation and Governance describes the
policies and procedures by which Tuscarawas Township will carry out its electric aggregation program;
including those policies and procedures which relate to rates and customer service.

Any questions please call the township office at 330-832-6273.
Thank you,

Diana Warren
Tuscarawas Twp. Secretary
956 Manchester Ave. SW
North Lawrence, OH 44665
330/832-6273

tusctwp@sssnet.com
fax - 330/832-6631

Confidentiality Notice: This emait message, including any altachments, is for the sole use of the intended
recipient(s) and may contain confidential and privileged information. Any unauthorized review, use, disclosurs or
distribution is prohibited. If you are nét the intended recipient, please contact the sender by reply emall and
destroy all coples of the original message.
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LEGAL NOTICE

NOTICE s hereby
given that pursuant to
O.R.C. Section 4928.20
{C} Tuscarawas Town-
ship will hold two sepa-
rate public hearings on
the Tuscarawas Town-
ship Electric Power Ag-
gregation Plan of Opera-
tion and Governance on
Jung 8, 2010 at 4:00 p.m.
and 6:00 p.m. at the Tus-
carawas Township Ad-
ministrative Bullding.

The Tuscarawas
Toewnship Electric Power
Aggregation Plan of Op-
eratlon and Governance
describes the policies
and procedures by
which Tuscarawas
Township will caery out
its elsctric aggregation
program; including
those policies and pro-
cedures which relate to
rates and customer
service,

Published in The Inde-

pendent May 26, June 2,
2018
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Tuscarawas
Township

Electric Power
Aggregation
Plan of Operation
and Governance

June 8, 2010



Tuscarawas Township
Electric Power Aggregation
Plan of Operation and Governance

1 INTRODUCTION

Amended Substitute Senate Bill 3 (“S.B. 3") opened Ohio’s retail electric market
as of January 1, 2001. S.B. 3 authorizes customer choice in the selection of suppliers
of retail electric generation and declares electric generation service, aggregation
service, power marketing, and power brokering as competitive retail electric services.
The legislation gave the Public Utilities Commission of Ohio ("PUCO") authority to
adopt rules regarding the development of a competitive retail electric market in Ohio
and authority to promulgate rules on governmental aggregation.

Large industrial and commercial consumers with sophisticated electric
operations use their size and expertise to obtain lower electric power rates. Individual
residential and small commercial consumers are typically unable io obtain significant
price reductions since they lack the bargaining power, expertise and the economies of
scale enjoyed by larger consumers. Aggregation, the combining of multiple electric
loads, provides the benefits of retail electric competition for consumers with lower
electric demands.

Government aggregation, the combining of multiple electric loads by a
municipality, provides the means through which Tuscarawas Township residential
consumers may obtain the economic benefits of Ohio’s competitive retail electric
market. The Tuscarawas Township Aggregation Program combines the electric loads of
residential customers to form a buying- group ("Aggregation Group"). Tuscarawas
Township will act as Purchasing Agent for the Aggregation Group. This means that
Tuscarawas Township will be a Governmental Aggregator, as defined by Ohio law and
the rules established by the PUCO, and shall act on behalf of Ohio Edison (OE)
customers in the Township to obtain the best electric generation rate for consumers
who participate in the Aggregation Group.

Io. PROCESS

On May 4, 2010, Tuscarawas Township voters approved the development of a
form of government electric aggregation known as “opt-out” aggregation. Under the
opt-out program, all OE residential and business customers in the Township are
automatically included as participants in the program unless they opt-out of the program
by providing written notice of their intention not to participate. As required by state law,
the Township Trustee’s passed an Ordinance, which authorized submitting the
selection of opt-out aggregation to the Township’s voters.
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In addition to obtaining necessary Township Trustee’s approval, the Township is
also required to comply with various PUCO regulations. The Township will file an
application with the PUCO for certification as a Government Aggregator as soon as the
Township Trustees approve the Plan, on or about June 8, 2010. As required by the
regulations, the Township developed this Aggregation Plan of Operation and
Governance (“Plan”). On May 26, 2010_and June 2, 2010 the Township advertised the
Public hearing dates to discuss the Plan in The Independent. As required by the
PUCO's regulations, two hearings were conducted on June 8, 2010. The Opt-out notice
forthe Township’s Program will be sent to all eligible electric customers in the Township
upon approval of this Plan, setting forth the rates, terms and conditions of the program,
and giving 21 days to opt out of the Program.

By vote of the Tuscarawas Township Trustee's on May 11, 2010 the Township
selected FirstEnergy Solutions, Inc. (FES), a subsidiary of FirstEnergy Corp., as its
Retail Electric Generation Provider, to provide the electric power for the Tuscarawas
Township Aggregation Program at this time. Under this program, Ohio Edison (OE) will
still deliver the electricity purchased from the Township’s provider, FES, to customers,
customers will receive only one bill (from OE), and all metering, repairs and emergency
service will continue to be provided by OE.

lll.  DEFINITIONS

In order to clarify certain terminology, the following terms shall have the
meanings set
forth below:

“Aggregation Program” means the program developed by Tuscarawas Township, as a
Government Aggregator under Section 4928.20 Ohio Revised Code, to provide OE
customers in the Township with retail electric generation services.

“Government Aggregator” means the Township and its legislative authority acting as an
aggregator for the provision of a competitive retail electric service under the authority
conferred under Section 4928.20 of the Ohio Revised Code.

“Member" means a person enrolled in the Tuscarawas Township government
Aggregation Group for competitive retail electric services.

“Retail Electric Generation Provider” (“Provider”) means an entity certified by the Public
Utilities Commission of Ohio (“PUCO”) to provide competitive retail electric service(s),
and which is chosen by the Township to be the entity responsible to provide the
required service related to “Government Aggregation” as defined in Section 4928.20 of
the Ohio Revised Code and applicable provisions of the rules of the PUCO.

“Competitive Retail Electric Service” (“CRES”) means a component of electric retail

service that is deemed competitive pursuant to the Ohio Revised Code or pursuant to
an order of the PUCO.

Tuscarawas Township Certification Application 18 05/26/14



IV. OPERATIONAL PLAN:

A. Aggregation Services

1. Provider: Tuscarawas Township will use a contractor (“Retail Electric Generation
Provider”) to perform and manage aggregation services for its Members. The Township
has selected FES to be its Provider at this time. The Provider shall provide adequate,
accurate, and understandable pricing terms and conditions of service, including any
switching fees and the conditions under which a Member may rescind a contract
without penalty. The Provider must provide the Township, if requested, an electronic
file containing the Members usage, and charges. The Provider must have a local Akron
phone number or a toll free number for Members to call.

2. Database: The Retail Electric Generation Provider will build and maintain a
database of all Members. The database will include the name, address, Ohio Edison
account number, and Retail Electric Generation Provider's account number of the
Member, and other pertinent information such as rate code, rider code (if applicable),
most recent 12 months of usage and demand, and meter read cycle. This database will
be updated at least quarterly. Accordingly, the Retail Electric Generation Provider will
develop a process to be implemented that will be able to accommodate at a minimum
Members who (i) leave the program due to relocation, opting out, etc. (i} decide to enter
the Program; (iii) relocate within the Township, and (iv) move into the Township and
desire to enter the Program. This database shall also be capable of eliminating PIPP
customers from the Program, should that be necessary, and those who have opted out.
The Retail Electric Generation Provider will use this database to perform bill audits for
clerical and mathematical accuracy of Member bills.

3. Member Education: The Retail Electric Generation Provider will develop, with the
assistance of the Township, an educational program that generally explains the
Aggregation Program to Members, provides updates and disclosures mandated by
Ohio law and PUCO rules, and implements a process to deal with allowing any person
enrolled in the Aggregation Program the opportunity to opt out of the program at least
every three years, without paying a switching fee to the Township or the Provider. See
Appendix A for a detailed description of the Education Process.

4, Customer Service: The Retail Electric Generation Provider will develop and
administer a customer service process, that at a minimum will be able to accommodate
(i) Member inquiries and complaints about billing; and (ii) answer questions regarding
the program in general. This process will include at a minimum a description of how
telephone inquiries will be handled, either internally or externally, how invoices will be
prepared, how remittance of payment will be dealt with, and how collections for
delinquent accounts will be addressed. See Appendix B for a detailed description of
the Customer Service Plan.

6. Biling: Tuscarawas Township will use the Retail Electric Generation Provider,
or it's designated agent, to provide billing services to each Member for the Competitive
Retail Electric Services, with no additional administrative fee. At this time, Ohio Edison
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will render the billing statement, which should be consistent with all applicable
guidelines issued by the PUCO. As this market develops, Tuscarawas Township may,
at its option and in consultation with the Provider, change this function to the Retail
Electric Generation Provider or a billing agency.

7. Compliance Process: The Retail Electric Generation Provider will develop
internal controls and processes to ensure that the Township remains in good standing
as a Government Aggregator that complies with all laws, rules and regulations
surrounding the same, as they may be amended from time to time. It will be the Retail
Electric Generation Provider's responsibility to deliver periodic reporis that will include
at a minimum (i) the number of Members participating in the Program; and (i) a
savings estimate or increase from the previous year’s baseline. The Retail Electric
Generation Provider will also develop a process to monitor and provide notification of
any changes in laws, rules or regulations.

8. Notification to Ohio Edison: The Township’s OE consumers that do not opt-out of
the Township’s Aggregation Group will be enrolled automatically in the Aggregation
Program. Participants in the Township’s Aggregation Group will not be asked to take
other affirmative steps in order to be included in the Group. To the extent that OE
requires notification of participation, the Township will coordinate with its Provider to
provide such notice to OE. The Provider will inform OE of any individuals who may have
been permitted to join the Aggregation Group after the expiration of the enrollment
period.

B. Power Supply Agreement

The Power Supply Agreement will provide for the Provider to
serve the Township’s Government Aggregation Group. Under the
Agreement, the term for power supply to Members will be for nine
years from the beginning of service.

C. Tuscarawas Township's Retail Electric Generation Provider - FirstEnergy

Solutions, Inc. (FES)

FES satisfies each of the following requirements:

¢ Has sufficient sources of power to provide retail firm power to the residents of
Tuscarawas Township.

e Is a licensed Federal Power Marketer with the Federal Energy Regulatory
Commission.
Is certified as a CRES by the PUCO.
Is registered as a generation supplier with OE.
Has a Service Agreement for Network Integration Transmission Service under
FirstEnergy's Open Access Transmission Tariff.

» Has a Service Agreement under FirstEnergy's Market-based Rate Tariff.
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e Has the corporate structure to sell retail firm power to the OE customers in the
Township.

e Iis Electronic Data Interchange computer network is fully functional and capable of
handling the OE retail electric customers in Tuscarawas Township.

¢ Has the marketing ability to reach all OE retail electric customers to educate them
on the Township's Aggregation Program.

* Has a call center capable of handling the Township’s Aggregation Group customer
calls.

e Has a toll-free number as required by the PUCO for customer service and
complaints related to the Township's aggregation program.

e Will hold the Township financially harmless from any financial obligations arising
from supplying power to the OE retail electric customers in the Township.
Satisfies the State of Ohio's, FirstEnergy's and the Township's credit requirements.
Will execute the Power Supply Agreement.
Will assist the Township in filing the annual reports required by the PUCO and
Section 4805.10(A), Section 4911.18(A) and Section 4928.06(F) of the Ohio
Revised Code.

o Will assist the Township in developing a Consumer Education Plan.

D. Activation of Service

After a notice is sent out to all electric customers in the Township providing 21
days to opt out of the Program, all customers who do not opt out will be automatically
enrolled in the Program. Generation service activation will occur thereafter without
consumer action beginning on the customer’s normal meter read date within the month
when power deliveries begin under the Aggregation Program.

E. Changes, Extension or Renewal of Service

The current Agreement for power supply service with FES will provide service for
nine years beginning upon activation of service. If the Agreement is extended or
renewed, Members will be notified as required by law and the rules of the PUCO as to
any change in rates or service conditions. At least every three years all OE customers
in the Township will be given an opportunity to opt into or out of the Program, and
reasonable notice will be provided as required by law and PUCO rules. Participants will
also be notified of their right to select an alternate generation supplier and of their ability
to return to OE’s Standard Service Offer.

F. Termination of Service

In the event that the Power Supply Agreement is terminated prior to the end of
the term, each individual Member of the Aggregation Group will receive written
notification of the termination of the Program at least sixty (60) days prior to termination
of service. If the Agreement is not extended or renewed, Members will be notified as
required by law and the CRES rules of the PUCO in advance of the end of service.
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Members will also be notified of their right to select an alternate generation supplier and
of their ability to return to OE’s Standard Service Offer upon termination.

G. Opt-In Procedures

OE customers will be automatically enrolled in the Program after a 21 day opt
out period, unless they return the form to be provided, notifying the Provider that they
do not want to participate. OE consumers in the Township may request to join the
Aggregation Group after the expiration of the enroliment period by contacting the
Provider, who shall determine whether to accept them into the Program, and at what
rate, subject to written policies mutually agreed upon by the Township and the Provider.
The agreed upon policy shall be consistent with OE’s service activation requirements.
Aggregation Group participants who move from one location to another within the
corporate limits of the Township shall retain their participant status.

H. Opt-out Procedures

OE consumers may opt-out of the Township’s Aggregation Group at any time
during the opt-out period without additional fees charged by the Provider or the
Township. Aggregation Group participants who switch to a different generation supplier
after the expiration of the Opt-out period will be allowed to do so in correlation with the
consumer's next scheduled meter read date but will be charged a $25.00 switching fee
to be billed on their final bill from the Provider. Switching to a different generation
supplier on the next meter read date, however, will occur when the next meter read
date is twelve (12) business days or more from the date of the consumer's notice of
intent to opt-out of the Aggregation Group. Notification of intent to opt-out of the
Aggregation Group may be made by contacting the Provider by telephone or in writing.
Consumers who opt-out of the Aggregation Group will default to OE's Standard Service
Offer, until the consumer selects an alternate generation supplier.

{. Rates

July 2010 — May 2019*:

Rate RS — Standard Residential Rate GS — General Secondary
Rate to 399 KWd

2010 - 6% Discount 2010 — 4% Discount
2011 — 6% Discount 2011 — 4% Discount
2012 — 6% Discount 2012 — 4% Discount
2013 — 6% Discount 2013 — 4% Discount
2014 - 6% Discount 2014 — 4% Discount
2015 — 6% Discount 2015 — 4% Discount
2016 — 6% Discount 2016 — 4% Discount
2017 — 6% Discount 2017 — 4% Discount
2018 - 6% Discount 2018 - 4% Discount

Thru May 2019 — 6% Discount Thru May 2019 — 4% Discount
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National accounts (e.g. McDonald's, BP, Dollar General) as well as eligible commercial
accounts with annual usage over 700,000 will be offered the discounts in either plan selected
but they must “opt-in” to the program.

*For the term referenced above, the generation pricing under this Agreement will be calculated as
the specified percentage off the generation, generation related and transmission charge (Rider
Gen) as set forth in the EDU’s applicable tariff. FES reserves the right to terminate service and
return members to standard offer service for the period June 2011 — May 2019 if the EDU standard
service offer pricing and or tariff structure ls modified. As described above, no discount will be
given on transmission and ancillary services If they are identified in a separate tariff approved by
the PUCO.

J. Universal Service and Low Income Customer Assistance

The Ohio Department of Development (ODOD), under the electric restructuring
law, will provide one-stop shopping for low-income assistance programs. There are five
low-income assistance programs: 1) Percentage of Income Payment Plan (PIPP); 2)
the Home Energy Assistance Program; 3) the Home Weatherization Assistance
Program; 4) the Ohio Energy Credit Program; and 5) the Targeted Energy Efficiency
and Weatherization Program. Ohio iaw allows the Director of the Ohio Department of
Development to aggregate consumers that participate in PIPP and to competitively
auction the generation supply for PIPP customers. Accordingly, PIPP customers may
be included in the State’s PIPP customer aggregation. To the extent permitted by Ohio
law and the PUCO, PIPP customers will be included in the Township's aggregation
unless they choose to opt out.

V. MISCELLANEOUS GOVERNANCE GUIDELINES

A. Township Trustee's shall approve through Resolution or Ordinance the Plan of
Operation and Governance for the Aggregation program and any Amendments
thereto.

B. The Township shall contract with only Retail Electric Generation Providers ceriified
by the Public Utilities Commission of Ohio for the provision of Competitive Retail
Electric Service to the Aggregation Program Members.

C. The Township will require any Provider to disclose any subcontractors that it uses in
fulfillment of the services described above.

D. The Township will require the Provider to maintain either a toll free telephone
number, or a telephone number that is local to Township residents who are
Members.

E. All costs of the Aggregation Program development/administration will be paid either

through the general fund and/or through the inclusion of a percentage adder that
will be added to Member bills.
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VI.  LIABILITY

THE CITY SHALL NOT BE LIABLE TO PARTICIPANTS IN THE
AGGREGATION

GROUP FOR ANY CLAIMS, HOWEVER STYLED, ARISING OUT OF THE
AGGREGATION PROGRAM OR THE PROVISION OF AGGREGATION SERVICES
BY THE CITY OR THE PROVIDER. PARTICIPANTS IN THE AGGREGATION
GROUP SHALL ASSERT ANY SUCH CLAIMS SOLELY AGAINST THE PROVIDER
PURSUANT TO THE POWER SUPPLY AGREEMENT, UNDER WHICH SUCH
PARTICIPANTS ARE EXPRESS THIRD-PARTY BENEFICIARIES.

VIl. INFORMATION AND COMPLAINT NUMBERS

Copies of this Plan are available from Tuscarawas Township free of charge. Call
the Township office at 330-832-6273 for a copy or for more information.

Any electric customer, including any participant in the
Township’s Aggregation Program, may contact the Public Utilities
Commission of Ohio (PUCO) for information, or to make a complaint
against the Program, the Provider or OE. The PUCO may be reached
toll free at 1-800-686-7826.
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Appendix A -- Education Process

The Provider will develop the educational program in conjunction with the
Township. Its purpose will be to explain the aggregation program to its members,
provide updates and disclosures as mandated by State law and the rules of the PUCO,
and provide the opportunity for the members to opt out of the program. The following
are the program components:

1. Each residence within the limits of the Township will receive via U.S. Mail
notification of: what government aggregation means, their membership in the
government aggregation program, the procedure which must be followed in order to opt
out of the program, the price that they can expect to receive as a member of the
program, and the deadline for returning the opt out form. See the aitached letter.

2. The Provider will work with the Township to provide opportunities for educating
residents in the Township about the Program and consumer rights under the law,
PUCO rules and this Program. In addition, the Provider and Township will work to
provide education about and other opportunities for energy efficiency measures to help
consumers reduce energy consumption.

3l The Provider will provide updates and disclosures as mandated by State law and
rules of the PUCO.
4, The opt-out opportunity will be provided to the members of the program at least

every three years. Should conditions, suppliers, price, or any other component of the
program change within the three-year period, participants will be given a notice of their
opportunity to opt out of, or into the program.
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July 1, 2010
Dear Tuscarawas Township Resident,

Tuscarawas Township is providing you the opportunity to join other residents to save money on the
electricity you use. Savings are possible through governmental aggregation, where Townshlp officials bring
together citizens to gain group buying power for the purchase of electricity from a retail electric generation
provider certifled by the Public Utilities Commission of Ohlo. Tuscarawas Township voters approved this
program in May 2010.

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions
Corp., a subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through
May 2013. There is no cost for enroliment and you will not be charged a switching fee. You do not need to do
anything to participate.

As a member of this aggregation, you are guaranteed to save 6 percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for electric generation from the utility and consists of generation and
transmission related components, which are the costs associated with generating the power and delivering it through
the transmission system.

To estimate what your savings per kilowati-hour (KWH) will be through this program, locate your Price to Compare
on your electric bill. Divide your Price to Compare by 100, then muitiply by 0.06 (6%) to determine your savings per
KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save
each month you use the same amount of electricity.

You will see your electric savings from FirstEnergy Solutions after your enroliment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are
not obligated to participate in Tuscarawas Township's elsctric governmental aggregation program. if you wish to be
excluded from the program and remain a full-service customer of your local electric utility — Ohio Edison- you have
until July 22, 2010 to return the attached “opt-out” form. If you do not opt out at this time, you will receive a notice at
least every three years asking if you wish to remain in the program. If you leave the program at any other time, you
could be subject to a $25 cancellation fee from FirstEnergy Solutions — and you might not be served under the same
rates, terms and conditions that apply to other customers served by Ohio Edison.

After you become a participant in this governmental aggregation program, Ohio Edison will send you a letter
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this lefter
will inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark.
To remain in the Township’s govemmental aggregation program, you don't need to take any action when this letter
arrives.

Ohio Edison will continue to maintain the system that delivers power to your home — no new poles or wires will be
built by FirsiEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility
with your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirsiEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
8 am. to 5 p.m. Please do not call Tuscarawas Township with aggregation program questions.

Sincerely,
Tuscarawas Township

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do not want to
participate in the Township’s electric governmental aggregation program.

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enroliment is automatic.

Option 2: Opt out by returning this form.
if you do not want to participate in this program,
you must return this form before the due date.
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By returning this signed form, you will be EXCLUDED from the opportunity to join with other
residents in the Tuscarawas Township Electric Governmental Aggregation Program.

DI wish to opt out of the Tuscarawas Township Electric Governmental Aggregation Program.
(Check box to opt out.)

Service address (City, state and
zip):

Phone
number;

Account holder's
signature: Date:

Mail by July 22. 2010 to Tuscarawas Township Electric Governmental Aggregation Program, 341 White Pond
Drive, Bldg. B-3, Akron, Ohio 44320
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Appendix B ---  Customer Service Plan

A.

Member Access:

1. FES shall ensure Members reasonable access to its service
representatives to make inquiries and complaints, discuss charges on Member
bills, and transact any other business.

2. Telephone access shall be toll free and afford Members prompt answer
times during normal business hours, as follows:

FirstEnergy Solutions Corp.

341 White Pond Dr., Bldg B-3

Akron, Ohio 44320

Toll-free telephone number: 1-866-636-3749
Hours: M-F, 8:00 a.m.- 5:00 p.m.

3. FES shall provide a 24-hour automated telephone message instructing
callers to report any service interruptions or electrical emergencies to Ohio
Edison.

Member Complaints:

1. FES shall investigate Member complaints (including Member complaints
referred by Ohio Edison) and provide a status report within five calendar days
following receipt of the complaint to:
a. The consumer, when the complaint is made directly to FES; or
b. The consumer and The Public Utilities Commission of Ohio Staff
(“Commission Staff”), when a complaint is referred to FES by the
Commission Staff.

2. If an investigation is not completed within 14 calendar days, FES shall
provide status reports o the consumer and the Township, or if applicable, to the
consumer, the Township and the Commission Staff. Such status reports shall be
provided at five-day intervals until the investigation is complete, unless the action
that must be taken will require more than five days and the Member has been so
notified.

3. FES shall inform the consumer, or the consumer, the Township and
Commission Staff, of the results of the investigation, orally or in writing, no later
than five calendar days after completion of the investigation. The consumer, the
Township, or Commission Staff may request the report in writing.

4, If a residential consumer disputes the FES report, FES shall inform the
consumer that the Commission Staff is available to help resolve informal
complaints. FES shall provide the consumer with the current address, local/toll
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free telephone numbers, and TDD/TTY telephone numbers of the Commission’s
consumer services department.

5. FES shall retain records of Member complaints, investigations, and
complaint resolutions for one year after the occurrence of such complaints, and
shall provide such records to the commission staff within five calendar days of
request.

6. FES shall make good faith efforts to resolve disputes.

C. Member Billing and Payments

1. FES shall arrange for Ohio Edison or its agent to bill Members for such
services according to a tariff approved by the commission. Residential
Member bills issued by or for FES shall be accurate and understandable,
be rendered at intervals consistent with those of Ohio Edison, and contain
sufficient information for Members to compute and compare the total cost
of competitive retail electric service (s). Such bills shall also include:

a. The Member’s name, billing address, service address, the Member’s
EDU
account number, and if applicable, FES account number;

b. The dates of service covered by the bill, an itemization of each type of
competitive service covered by the bill, any related billing components,
the charge for each type of service, and any other information the
Member would need to recalculate the bill for accuracy;

c. The applicable billing determinants, including beginning meter reading,
ending meter reading(s), demand meter reading(s), multipliers,
consumption(s), and demands;

d. For Member-generators with net metering contracts, a statement of the
net
metered generation;

e. The unit price per kWh charged for competitive service, as calculated
by
dividing current-period competitive service charges by the current-
period consumption;

f. An identification of the provider of each service appearing on the bill;
g. The amount billed for the current period, any unpaid amounts due from
previous periods, any payments or credits applied to the Member's
account during the current period, any late payment charges or gross
and net charges, if applicable, and the total amount due and payable.

2. The due date for payment to keep the account current. Such due date
shall be no less than:
a. Fourteen days after the postmark date on the bill for residential
Member;
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and Twenty-one days after the postmark date or the bill for
nonresidential Members;

b. Current balance of the account, if a residential Member is billed

according to a budget plan;

Options and instructions on how Members may make their payments;

For each provider whose charges appear on the bill, a listing of the

provider's toll-free telephone number and address for Member billing

questions or compiaints;

e. A listing of the toll-free consumer assistance telephone numbers and
available hours for applicable state agencies, such as the commission,
the Ohio Consumers’ Counsel, and the Ohio Attorney General’s office;

f. The Ohio Edison 24-hour local/toll-free telephone number for
reporting service emergencies;

g. Identification of estimated bills or bills not based upon actual end-of-
period
meter readings for the period; and

h. An explanation of any codes and abbreviations used.

o0

3. If applicable, FES will, upon request, provide Members with the name and
street address/location of the nearest payment center and/or authorized
payment agent.

4, if applicable, when a Member pays the bill at a payment center or to an
authorized payment agent, such payment shall be credited to the
Member’s account as of the day such payment center or agent receives it.

5. The Township and FES shall establish policies and procedures for
handling billing disputes and requests for payment arrangements.

D. Collections for delinquent accounts:

1. Collections for delinquent accounts shall be the responsibility of FES or its
agent.

2. The Township shall approve the Collections process utilized by FES.

4. Failure of Members to pay charges for Competitive Retail Electric
Services may result in loss of those products and service; and

5. Failure to pay charges for Competitive Retail Electric Services may result

in cancellation of the Member's contract with FES, and return the Member
to Ohio Edison’s Standard Offer.
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Opt- Out Letter
July XX, 20XX
Dear Tuscarawas Township Resident,

Tuscarawas Township is providing you the opportunity to join other residents to save money on
the electricity you use. Savings are possible through governmental aggregation, where Township
officlals bring together citizens to gain group buying power for the purchase of electricity from a
retail electric generation provider certified by the Public Utilities Commission of Ohio. Tuscarawas
Township voters approved this program in May 2010.

After researching competitive electricity pricing options for you, we have chosen FirstEnergy
Solutions Corp., a subsidiary of FirstEnergy Corp., to provide you with savings on your electric
generation through May XXXX. There is no cost for enroliment and you will not be charged a switching
fee. You do not need to do anything to participate.

As a member of this aggregation, you are guaranteed to save 6 percent off your Price to Compare. Your
Price to Compare is essentially the price you pay for electric generation from the utility and consists of
generation and transmission related components, which are the costs associated with generating the
power and delivering it through the transmission system.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.06 (6%} to
determine your savings per KWH. Multiply that number by your total monthly usage. The final number is
how much you can expect to save each month you use the same amount of electricity.

You will see your electric savings from FirstEnergy Solutions after your enrollment has been completed
and your switch has been finalized — approximately 30 - 45 days, depending upon your meter read date.
Of course, you are not obligated to participate in the Tuscarawas Township's electric governmental
aggregation program. If you wish to be excluded from the program and remain a full-service customer of
your local electric utility — Ohio Edison— you have until July XX, 20XX to return the attached “opt-out’ form.
If you do not opt out at this time, you will receive a notice at least every three years asking if you wish to
remain in the program. If you leave the program at any other time, you could be subject to a $25
cancellation fee from FirstEnergy Solutions — and you might not be served under the same rates, terms
and conditions that apply to other customers served by Ohio Edison.

After you become a participant in this governmental aggregation program, Ohio Edison will send
you a letter confirming your selection of FirstEnergy Solutions as your electric generation provider. As
required by law, this letter will inform you of your option to cancel your contract with FirstEnergy Solutions
within seven days of its postmark. To remain in the Township’s governmental aggregation program, you
don't need to take any action when this letter arrives.

Ohio Edison will continue to maintain the system that delivers power to your home — no new poles or wires
will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your focal
electric uility with your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through
Friday,

8 a.m. to 5 p.m. Please do not call the Tuscarawas Township with aggregation program questions.
Sincerely,

Tuscarawas Township

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do not want
to participate in the Township's electric governmental aggregation program.
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OPT-OUT FORM — TUSCARAWAS TOWNSHIP RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enrollment is automatic.

Option 2: Opt out by returning this form.

If you do not want to participate in this
program, you must return this form before the
due date.

By returning this signed form, you will be EXCLUDED from the opportunity to join with other
residents in the Tuscarawas Township Electric Governmental Aggregation Program.

Ol wish to opt out of the Tuscarawas Township Electric Governmental Aggregation Program. (Check box to opt
out.)

Service address (City, state and zip):

Phone number:

Account holder's signature: Date:

Mail by July XX, 20XX to: Tuscarawas Township Electric Governmental Aggregation Program, 341 White Pond Drive,
Bldg. B-3, Akron, Ohio 44320
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Tuscarawas Township Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the
purchase of competitively priced electricity from a retail electric generation supplier certified by the Public
Utilities Commission of Ohio.

How is the Township able to choose a certified electric generation supplier on my behalf?
In May 2010, Tuscarawas Township residents voted to allow the Township to contract for an electric
generation supplier on their behalf.

How will | know if | can save money under the Township’s electric governmental aggregation
program?

Under the Township's governmental aggregation program, the price you pay for electric generation supply
is guaranteed to be 6 percent lower. In other words, each month, you'll pay 6 percent less for the
generation portion of your electric supply than if you had not joined the Township's govemmental
aggregation program.

What do | need to do if | want to be included in this government aggregation?
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to remain in
the aggregation group and begin receiving your 6-percent discount by simply not returning the opt out form.

If 1 join the Township's electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business. Since
your local electric utility still owns the wires and poles that deliver power to you, it will continue to read your
meter and restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 6 percent off the
generation portion of your bill. Since the actual price per KWH charged by the utility may change each
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also
change each month. Regardless, you are guaranteed to save 6 percent off the competitive portion of your
electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the Township's electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, the Township’s competitive electric
generation supplier, and you will not receive the 6-percent discount.

What happens if | do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the Township's
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions.
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Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the
due date.

Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other
reason but moving. However, you will be sent a notice at least every three years asking if you wish to
remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always has,
or you can shop for an alterative generation supplier. A list of competitive electric suppliers certified by
the Public Utilities Commission of Ohio and their current prices is available by calling 1-800-686-PUCO (1-
800-686-7826).

If | join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges
from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from FirstEnergy
Solutions will fluctuate from month to month according to your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related
products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, lilinois and Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.
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Exhibit A-5

Experience



Applicant’s Experience and Plan for Providing Aggregation Services:

The Applicant Tuscarawas Township (the “Township™) has contracted with
FirstEnergy Solutions Inc. (“FES”) to provide administrative and retail generation supply
services for the Township's Aggregation Group, which is comprised of all eligible OE
customers located in the Township who do not opt out of the Group.

FES has extensive experience, through its affiliation with FirstEnergy Corp., in
providing retail generation supply services and in responding to customer inquiries and
complaints. FES has been approved as a Certified Supplier with the PUCO. FES is
already providing power supply services for residential and other customers under the
State’s Electric Choice Program. FES is well versed in S.B. 3 and the rules adopted by
the PUCO, and is thus in a position to ensure compliance with all applicable provisions
of Section 4928.10 of the Revised Code, and the rules adopted by the Commission
pursuant thereto.

FES has an experienced call center to provide services of a call center for
consumers in the Township to call for information during the 21-day enroliment and opt
out period for the Township’s Aggregation Program.

The billing of customers for the retail generation supply will be provided through

the electric distribution utility, Ohio Edison (OE), and the billing process will be
coordinated with OE by FES for the Aggregation Group.
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