
THE PUBLIC UTILITIES COMMISSION OF OHIO 
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 V. 
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CASE NO.  18-922-EL-CSS 

 
ENTRY 

 
Entered in the Journal on July 19, 2018 

 
{¶ 1} On May 24, 2018, Jenny Kenderes (Complainant) filed a complaint against 

the Cleveland Electric Illuminating Company (CEI) concerning her electric meter and 

billing issues. 

{¶ 2} On June 14, 2018, CEI filed an answer to the complaint. 

{¶ 3} On July 2, 2018, the attorney examiner issued an Entry scheduling a 

July 19, 2018 settlement conference in this matter. 

{¶ 4} On July 18, 2018, Complainant contacted the attorney examiner to request 

that the settlement conference be rescheduled because of a work-related conflict. 

{¶ 5} Upon consultation and agreement of the parties, the July 19, 2018 

settlement conference shall be cancelled and rescheduled for August 14, 2018, at 

1:30 p.m. in Conference Room 1247 at the offices of the Commission, 12th Floor, 

180 East Broad Street, Columbus, Ohio 43215. 

{¶ 6} As is the case in all Commission complaint proceedings, the complainant 

has the burden of proving the allegations of the complaint.  Grossman v. Public Util. 

Comm., 5 Ohio St.2d 189, 214 N.E. 2d 666 (1966). 
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{¶ 7} It is, therefore, 

{¶ 8} ORDERED, That the settlement conference be rescheduled to August 14, 

2018, at 1:30 p.m., Conference Room 1247, as indicated in Paragraph 5.  It is, further, 

{¶ 9} ORDERED, That a copy of this Entry be served upon all parties of record. 

 THE PUBLIC UTILITIES COMMISSION OF OHIO 
  
  
 s/James Lynn  

 By: James M. Lynn 
  Attorney Examiner 
 
 
JRJ/sc 
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