
BEFORE 
THE PUBLIC UTILITIES COMMISSION OF OHIO 

 
In the Matter of the Annual Report   ) 
Required by R.C. 4933.123 Regarding ) Case No. 18-757-GE-UNC 
Service Disconnections for Nonpayment ) 
 
              

 
REPORT OF SERVICE DISCONNECTIONS FOR NONPAYMENT 

OF OHIO POWER COMPANY 
              

 
Pursuant to R.C. 4933.123, Ohio Power Company hereby files the attached Report of 

Service Disconnections for Nonpayment.  As required by R.C. 4933.123(B), the attached report 

contains the following information by month for the 12-month period ending May 31, 2018: 

a. Total number of service disconnections for nonpayment and the total dollar 

amount of unpaid bills represented by such disconnections; 

b. Total number of final notices of actual disconnection issued for service 

disconnections for nonpayment and the total dollar amount of unpaid bills 

represented by such notices; 

c. Total number of residential customer accounts in arrears by more than sixty days 

and the total dollar amount of such arrearages; 

d. Total number of security deposits received from residential customers and the 

total dollar amounts of such deposits; 

e. Total number of service reconnections; and  

f. Total number of residential customers. 

  



Respectfully submitted, 

/s/ Christen M. Blend     
Steven T. Nourse (0046705), Counsel of Record 
Christen M. Blend (0086881) 
American Electric Power Service Corporation 
1 Riverside Plaza, 29th Floor 
Columbus, Ohio  43215 
Telephone:  (614) 716-1608 

  (614) 716-1915 
Fax:  (614) 716-2950 
Email:  stnourse@aep.com 
             cmblend@aep.com 
 
(willing to accept service by email) 
 
Counsel for Ohio Power Company 
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CERTIFICATE OF SERVICE 
 

I hereby certify that a copy of the foregoing Report of Service Disconnections for 

Nonpayment was served on the Office of the Ohio Consumers’ Counsel, 65 E. State Street, 7th 

Floor, Columbus, Ohio 43215-4213, this 5th day of July, 2018. 

 
 
       /s/ Christen M. Blend     
       Christen M. Blend 

 
 
 
 
 
 
 
 



 
 

 
Ohio Power Company 

R.C. 4933-123 Service Disconnections for Nonpayment Report 
 

For the 12-month period ending May 31: 
 
(a)  Total number of service disconnections for nonpayment and the total dollar amount of 
unpaid bills represented by such disconnections 
 

Ohio Power 

  Service Disconnection 
Dollar Amount Unpaid 

Bills 
June, 2017 9,013 $4,910,252.11 
July, 2017 7,168 $3,966,572.84 

August, 2017 10,534 $5,526,368.37 
September, 2017 8,946 $4,217,382.08 

October, 2017 11,139 $4,887,740.90 
November, 2017 8,094 $3,178,768.79 
December, 2017 2,864 $1,193,940.18 

January, 2018 4,192 $2,164,918.61 
February, 2018 6,768 $3,883,657.69 

March, 2018 7,904 $4,513,232.78 
April, 2018 9,555 $5,429,343.64 
May, 2018 11,690 $6,678,460.79 
Total 97,867 $50,550,638.78 

 
 
(b)  Total number of final notices of actual disconnection issued for service disconnections for 
nonpayment and the total dollar amount of unpaid bills represented by such notices 
 

Ohio Power 

  
Final Notice of  
Disconnection 

Dollar Amount for  
Notices 

June, 2017 141,475 $41,139,293.16 
July, 2017 134,748 $38,190,709.78 

August, 2017 173,445 $49,807,519.91 
September, 2017 155,945 $44,090,037.10 

October, 2017 170,620 $46,371,795.09 
November, 2017 153,231 $40,000,161.79 
December, 2017 145,891 $37,480,213.24 

January, 2018 178,844 $50,780,746.13 
February, 2018 170,199 $58,232,972.44 

March, 2018 159,781 $55,243,561.76 
April, 2018 153,833 $49,624,375.89 
May, 2018 166,700 $53,300,734.97 



 
 

Total 1,904,712 $564,262,121.26 
 

 
(c)  Total number of residential customer accounts in arrears by more than 60 days and the total 
dollar amount of such arrearages 
 

Ohio Power 
  Arrears > 60 Days Dollar Amount Presented 

June, 2017 115,515 $24,990,240 
July, 2017 107,369 $22,003,552 

August, 2017 112,530 $25,165,405 
September, 2017 111,669 $25,079,636 

October, 2017 118,672 $25,548,649 
November, 2017 119,455 $24,284,603 
December, 2017 114,040 $22,407,657 

January, 2018 108,415 $23,898,397 
February, 2018 112,635 $28,931,859 

March, 2018 108,073 $30,080,442 
April, 2018 104,572 $27,403,799 
May, 2018 106,344 $26,381,931 

Total 1,339,289 $306,176,170 
 
 
(d)  Total number of security deposits received from residential customers and the total dollar 
amount of such deposits 
 

Ohio Power 
  # Security Deposits Dollar Amount Represented 

June, 2017 32,347 $2,521,990 
July, 2017 26,084 $2,085,011 

August, 2017 31,464 $2,584,646 
September, 2017 26,252 $2,082,413 

October, 2017 28,051 $2,174,769 
November, 2017 25,837 $1,965,341 
December, 2017 22,824 $1,665,936 

January, 2018 26,028 $1,851,241 
February, 2018 23,847 $1,715,457 

March, 2018 26,732 $2,000,891 
April, 2018 32,117 $2,445,007 
May, 2018 28,334 $2,186,870 

Total 329,917 $25,279,572 
 
 



 
 

(e)  Total number of service reconnections 
 

Ohio Power 
  # Service Reconnections 

June, 2017 6,857 
July, 2017 5,300 

August, 2017 7,991 
September, 2017 7,334 

October, 2017 9,131 
November, 2017 6,806 
December, 2017 2,525 

January, 2018 2,983 
February, 2018 5,216 

March, 2018 6,404 
April, 2018 7,291 
May, 2018 8,959 
Total 76,797 

 
 
(f)  Total number of residential customers 
 

Ohio Power 
  # Residential Customers 

June, 2017 1,282,289 
July, 2017 1,283,835 

August, 2017 1,279,568 
September, 2017 1,257,118 

October, 2017 1,287,920 
November, 2017 1,289,588 
December, 2017 1,285,871 

January, 2018 1,298,290 
1February, 2018 1,291,534 

March, 2018 1,294,235 
April, 2018 1,293,192 
May, 2018 1,289,811 
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