THE PUBLIC UTILITIES COMMISSION OF OHIO

IN THE MATTER OF THE ADOPTION OF

RULES FOR THE TELECOMMUNICATIONS

RELAY SERVICE ASSESSMENT PURSUANT CASENO. 08-815-TP-ORD
TO R.C. 4905.84.

FINDING AND ORDER
Entered in the Journal on June 20, 2018
I SUMMARY

{41} The Commission directs all service providers required under federal law to
provide customers with access to telecommunications relay service who have failed to
complete and submit a response to the Telephone Relay Service Reporting Form to do so by
July 20, 2018. Failure to comply with this Finding and Order may result in a civil forfeiture
pursuant to R.C. 4905.84.

I1. DiSCUSSION

{§2] By Entry issued May 16, 2018, the Commission directed all service providers
required under federal law to provide its customers with access to telecommunications relay
service (TRS) to register for access to the Commission’s new, web-based filing system known
as the PUCO Community and to submit responses to the Telephone Relay Service Reporting
Form through the PUCO Community by June 15, 2018.

(€3} A review of the Commission’s records reveals that the service providers listed
in the attachment to this Finding and Order failed to submit responses to the Telephone
Relay Service Reporting Form by the June 15, 2018 deadline. As this is the first year in which
service providers were required to register for access and submit responses to the Telephone
Relay Service Reporting Form using the new, web-based PUCO Community, the
Commission is extending the deadline for filing such responses until July 20, 2018. Those
\ service providers that do not submit responses by the July 20, 2018 deadline will be in
noncompliance of a Commission directive and may be assessed a forfeiture pursuant to R.C.

4905.84. Such forfeiture would be in addition to any amounts owed to this Commission.
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{4 R.C. 4905.84 provides that the Commission shall collect from each service
provider that is required under federal law to provide its customers access to TRS an annual
assessment to pay for the costs incurred by the TRS provider for providing TRS in Ohio.
Division (F) of R.C. 4905.84 provides that the Commission shall adopt rules under R.C.

111.15 to establish the assessment amounts and procedures.

{95} Ohio Adm.Code 4901:1-6-36(D) requires that the most recent Federal
Communications Commission (FCC) Form 477 information, where applicable, or other
information identifying the number of retail customer access lines be submitted by each
service provider to Staff for the purpose of determining the assessment amount owed by

each service provider.

{1 6] The Commission has a new, streamlined web-based filing system this year.
TRS reports will be accepted via the Commission’s new online system known as the PUCO
Community. Through the PUCO Community, all service providers that, under federal law,
are required to provide its customers access to TRS are able to file their TRS report and pay

the TRS assessment securely online with no additional fees.

{47} Those service providers not already registered for access to the PUCO
Community are directed to call 614-466-6904 to register for immediate access. The
registration process requires a service provider to update important contact information on
file with our office, such as the president or primary official, the individual designated for
filing the TRS report for TRS assessment, as well as establishing an account administrator
who will be authorized to manage the entity’s contacts on file with our agency in the PUCO
Community. Service providers will need their PUCO ID and certificate number, if
applicable, for the registration process. The registration process must be completed to

enable access to the PUCO Community and filing the TRS report.

{918} For those TRS filers already registered in the PUCO Community, the new TRS
report can be accessed by visiting https:/ /community.puco.ohio.gov. For the TRS report

filers already registered in the PUCO Community, they should have received notifications
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from the online system when the system was available to receive filings. In addition to
submitting the required number of access lines or equivalents, each reporting company is
requested to verify and update the docketing contact, who will receive official legal notice
or service of process on behalf of the entity, and the fiscal contact, who will receive and have

authority to pay online the TRS assessment or other invoices from the Commission.

III. ORDER

{19 Itis, therefore,

{§] 10} ORDERED, That all service providers required to provide access to TRS to

customers comply with Paragraph 3. It s, further,

{9 11} ORDERED, That each service provider who has not already done so register
for access to the PUCO Community as directed in Paragraph 7. It is, further,

{9 12} ORDERED, That notice of this Finding and Order be sent to the telephone

industry service list. It is, further,
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{9 13} ORDERED, That a copy of this Finding and Order be served upon each

company contact on the list being filed concurrently with this Finding and Order and all

other interested persons of record.
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Account Name Certificate ID [PUCO IDBilling Address

State/ProvingZip

1|800 Response information Services, LLC 50-0124 419726

2|Arizona Telephony Brokers LLC 50-0052 365791

3}Armstrong Utilities, Inc 90-0086 372218

4|AT&T Mobility 90-0087 372218

5]Bell Atlantic Communications, Inc. (dba Verizon Long Distance) |90-0098 372239

6|{BetterWorld Telecom, LLC 90-6369P 301959

7|Boomerang Wireless LLC 90-0131 357865 (1595 Peachtree Parkway Suite 204-337 (Georgia 30041

8|Budget PrePay, Inc. 90-5584 300125

9|Budget PrePay, Inc. 90-9218 300125
10[{CBB Carrier Services, Inc. 90-6381 302039 |1 Allegheny Square Suite 600 Pennsylvania {15212
11{Cbeyond Communications LLC 90-9359P 311060 {320 Interstate Parkway SE Georgia 30339
12{Cebridge Telecom OH, LLC 90-9409 357900 )5830 Granite Pkwy, Suite 300 Texas 75024
13|Charter Fiberlink OH-CCO, LLC 90-0025 301655 112405 Powerscourt Drive 4th Floor Missouri 63131
14|CloudCall, Inc 90-0141 420263
15/Conversent Communications Resale LLC 90-9372 321584 12851 Charlevoix Dr. SE Ste. 209 Michigan 49546
16|Covoda Communications, Inc. 90-0118 382790
17{Cricket Wireless LLC 90-5588 361336 |6889 West Snowville Road, 3wW-001 Ohio 44141
18|Crown Castle NG East LLC 90-0100 373481 |2000 Corporate Drive Pennsylvania [15317
19{Custom Network Solutions, Inc. 90-0114 381408
20|DCT Telecom Group, Inc. 90-9310 301443 [107 W MICHIGAN AVE, 4TH FLOOR Michigan 43007 -
21{DeltaCom LLC 90-5725 300478 12851 Charlevoix Dr. SE Ste. 209 Michigan 49546
22|Deltathree Inc 90-0055 365822
23]Digital Connections, Inc 90-9414 365415 |452 Casteel Road West Virginia| 26525
24]Digium Clound Services 90-0109 381401
25/Dish Net Wireline LLC 90-0056 365823 |1595 Peachtree Parkway Suite 204-337|Georgia 30041
26|DONet Communications, LLC 90-9353 313143 [130 W 2nd Street, Suite 250 Ohio 45402
27|Encompass Communications, LLC 90-5970P 300404
28|Entelegent Solutions, Inc. 90-9367 317792 (2520 Whitehall Park Drive Suite 200 North Carolin{28273
29|Euro Connect Inc 90-0123 419725 |2486 ORCHARD LAKE RD Michigan 48320
30[eVolve Business Solutions, LLC 90-0095 372230
31|Farmers Mutual Telephone Company 90-5019 300421 |NO12 County Road 17D Ohio 43545
32|Fiber Technologies Netwarks, LLC 90-9220 300126 1196 Van Buren Street Suite 250 Virginia 20170
33|Fiber Technologies Networks, LLC (FTN) 90-0125 419728
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34|Fidelity Telecom, LLC 90-9373 317920 |695 Route 46 West Suite 200 New Jersey (07004
35|First Communications, LLC 90-9217 300822 |1595 Peachtree Pkwy, Ste. 204-337 Georgia 30041
36|Fiash Wireless 90-0076 365850 (1000 Progress Place North Carolin{28025
37|France Telecom Corporate Solutions, LLC 90-9235 300195 [13775 McLearen Road Mail Stop 1100 |Virginia 20171
38|GC Pivotal LLC 90-9385 334794

39{Horizon Personal Communications Inc 90-5524 301984 |6391 Sprint Parkway Mailstop: KSOPHT{Kansas 66215
40|Level 3 Telecom of Ohio, LLC 90-0140 420085

41|MCC Telephony of the Midwest, LLC 90-9380 323651 |One Mediacom Way New York 10918
42|Nextel West Corporation 90-5566 301204 |6391 Sprint Parkway Mailstop: KSOPHT(Kansas 66251
43INextel WIP Lease Corp. 90-5460 301934 |6391 Sprint Parkway Mailstop: KSOPHT{Kansas 66251
44|NextGen Communications, Inc. 90-8001 333530 |275 West Stree Maryland 21401
45{Nextlink Wireless, Inc. 90-9325P 301915

46|NovaTel Ltd Inc 90-6395P 319632

47|0hio MSA LLC 90-9427 433391

48|0hio RSA #2 Limited Partnership 90-5337 300588 [6889 West Snowville Road, 3W-001 Ohio 44141
49|0Ohio RSA #5 Limited Partnership 90-5338 300590 (1010 N Saint Marys St. 9P05 Texas 78215
50[{Ohio RSA #6 Limited Partnership 90-5339 300591 {1010 N Saint Marys St. 9P05 Texas 78215
51|0hio Telecom, Inc. 90-9231 300179 |115 W 2nd St Ohio 43452
52|Onvoy LLC 90-9360 310927 {10300 6th Avenue North Minnesota |55441
53|Orwell Telephone 90-0099 372241

54[Page Plus Inc 90-0066 365837

55|Patriot Mobile, LLC 90-0132 420082 |2271 East Continental Blvd, Suite 120 |Texas 76092
56]|Pattersonville Telephone Company 90-5035 301110 |PO Box 276 399 Ohio 44615
57|PayTel Communications Inc 90-0065 365836

58|Peerless Network of Ohio, LLC 90-9358 312350 |222 S. Riverside Plaza, Suite 2730 Wlinois 60606
59(Ready Wireless 90-0062 365832 (955 Kacena Rd. Suite A lowa 52233
60|Spectrotel, Inc. 90-9287 301631 [1595 Peachtree Parkway Suite 204-337 |Georgia 30041
61|Stratus Networks Inc 90-6210 301672 [1595 Peachtree Parkway Suite 204-337[Georgia 30041
62)|Switch Communications, Inc. 90-0121 382962

63| Telecom North America Inc. 90-6076P 300147

64|Telegration, Inc. 90-6229 301812 |905 W. Maple Rd. Michigan 48017
65[Time Warner Cable Business LLC 90-6412 357821 (400 Atlantic Street Connecticut |06901
66|Time Warner Cable Information Service (Ohio), LLC 90-9278 301822 |400 Atlantic Street Connecticut {06901
67|Toshiba Ameriac Information Systems, Inc. 90-0113 381407
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68| TWC Digital Phone LLC 90-0057 365824

631US South Communications, Inc. 90-0019 301332

70{USA Digital Communications, Inc. 90-5884P 300761 |11600 Broadway Extension Suite 150 |Oklahoma 73114

71(Verizon Enterprise Solutions LLC 90-5721pP 300576

72|Vitcom, LLc 90-9423P 375279 .

73|Watch TV Company 1805 North Dixie Highway Ohio 45801

74|WDT Wireless Telecommunications Inc 90-0083 365914

75{Windstream Corporation 90-9381 300387 (4001 N Rodney Parham Rd Arkansas 72212

76{Windstream KDL LLC 90-5912 301969 |4001 N Rodney Parham Rd Arkansas 72212

77|Windstream KDL, INC 90-0104 373519 14001 N Rodney Parham Rd Arkansas 72212

78| Windstream Nuvoy, Inc 90-0103 373518 |4001 N Rodney Parham Rd Arkansas 72212



