THE PUBLIC UTILITIES COMMISSION OF OHIO

IN THE MATTER OF THE COMPLAINT OF
PAUL A. LOGSDON,

COMPLAINANT,
V. CASE NO. 17-2389-EL-CSS

ENGIE RETAIL, LLC D/B/A THINK
ENERGY,

RESPONDENT.

ENTRY

Entered in the Journal on May 21, 2018

{1} On November 20, 2017, Paul A. Logsdon (Complainant) filed a complaint
against Engie Retail, LLC d/b/a Think Energy (Think Energy), alleging that he was

improperly transferred as a customer to Think Energy for gas and electric service.

{92} On December 29, 2017, Think Energy filed an answer and a motion to
dismiss. In its motion to dismiss, Think Energy alleged that it had reached a settlement
with the Complainant and urged the Commission to presume settlement after 20 days

and dismiss the complaint pursuant to Ohio Adm.Code 4901-9-01(F).

{93} By Entry issued January 12, 2018, the attorney examiner granted the
Complainant 20 days to respond to Think Energy’s assertion that the matter had been

settled.

{4} On February 5, 2018, the Complainant filed a letter stating that his

complaint had not been settled and that he wished to proceed with his complaint.

{95} On April 17, 2018, the attorney examiner issued an Entry scheduling this

matter for a settlement conference to occur on May 23, 2018.
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{6} On May 16, 2018, Think Energy renewed its motion to dismiss. Think
Energy asserts that it had reached a settlement with the Complainant. Think Energy

urges the Commission to proceed with the dismissal of the complaint pursuant to Ohio

Adm.Code 4901-9-01(F).

{97} Given that Think Energy has asserted that the complaint has been settled,
the attorney examiner shall cancel the settlement conference scheduled for May 23, 2018.
The attorney examiner shall allow the Complainant 20 days from the date of Think
Energy’s motion to dismiss in which to object to Think Energy’s assertion of settlement,
i.e.,, until June 5, 2018. If the Complainant does not respond within that timeframe, the
attorney examiner will recommend that the Commission presume that the parties have

settled and dismiss the complaint.
{9 8} Itis, therefore,

{99} ORDERED, That the settlement conference scheduled for May 23, 2018, be

canceled. Itis, further,

{9 10} ORDERED, That, in accordance with Paragraph 7, the Complainant be

granted until June 5, 2018, to respond to Think Energy’s motion to dismiss. It is, further,

{9 11} ORDERED, That a copy of this Entry be served upon the parties and all

interested persons of record.

THE PUBLIC UTILITIES COMMISSION OF OHIO

s/L. Douglas Jennings
By: L. Douglas Jennings
Attorney Examiner
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