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April 30, 2018

My complaint is against Duke Energy of Cincinnati, OH.

I am requesting an emergency stay for my property at 10426 Shadyside Ln / 45249 regarding the 
pending case against Duke Energy regarding clear-cutting trees in my neighborhood. I feel that 
Duke Energy is negatively impacting the property values of our homes in Symmes Township and 
the City of Montgomery by clear cutting and obliterating all trees located within a 100 foot right- 
of -way of the transmission wires, instead of trimming the trees. Not only does it negatively 
impact the property values, it impacts the aesthetic of the neighborhood and wildlife.

My complaint is the Duke Energy is failing to adhere to what is permissible in the language of 
the Grant of Easement (circa 1951) that is associated with these properties. They are also 
surpassing the requirements by PUCO as described in: Section F (Right of Way Vegetation 
Management) of its Programs for Inspection, Maintenance, Repair, and Replacement of 
Distribution and Transmission Lines 4901:1-10-27(E)(l).

As citizens of Symmes Township and the City of Montgomery, we would like PUCO to stop 
Duke Energy from taking such an unnecessary action to remove these trees, when an alternative 
to save them is clearly available.

Please see the attached documents for further details.

Dawn Robinson-Godwin (customer of Duke Engergy, Cincinnati, OH) 
Resident of Symmes Township:
10436 Shadyside Ln.
Cincinnati, OH 45249 
513-708-7100
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How to File a Complaint with the Public Utilities Commission of Ohio

There are two ways you can file a complaint with the Public Utilities Commission of Ohio (PUCO). One 
is an informal complaint, which is handled by the staff of the FUCO's Service Monitoring and 
Enforcement Department, and the other is a formal complaint, which is handled by the PUCO's Legal 
Department staff and ultimately decided by the PUCO's Commissioners.

Informal Complaint Procedure

Most utility complaints can be resolved by the staff of the PUCO's Call Center through an informal 
process. The Call Center can be reached at (800) 686-PUCO (7826) from 8;00 am to 5:00 pm Monday 
through Friday. Consumers can also fill out the online informal complaint form available at 
www.PUCO.ohio.gov, or can write to the PUCO at 180 East Broad Street, Columbus, Ohio, 43215.

When you contact the PUCO, please be prepared to provide the facts about your complaint clearly and 
completely. After yoxix initial contact with our Call Center, an investigator will contact the utility and 
try to resolve your issue in a way that is agreeable to both you and the company. If the investigator is 
unable to resolve your informal complaint, you have the right to file a formal complaint against the 
utility company in accordance with Ohio Revised Code Section 4905.26.

Formal Complaint Procedure

The following information outlines the formal complaint procedure and contains a form you can use to 
initiate your formal complaint. Please be sure to read the following information carefully. There are 
procedures that must be followed in order for your formal complaint to be investigated further by the 
PUCO.

A formal complaint states in writing the reason for your complaint. The filing of a formal complaint 
starts a case before the PUCO. The proceedings involved in the formal complaint process are similar to 
those held in a court of law. Certain rules must be followed during the formal complaint process.

Your complaint should include:

• Your name, address, and telephone number.

• The account number and service address your complaint is referencing.

• A statement indicating whether you are a customer of the utility company.

• The name of the public utility you are filing a complaint against.

• A brief statement that summarizes the facts which are the basis of your complaint, including 
the time period involved in your complaint

• A brief statement that describes what you would like the Commission to do about your 
complaint.
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Your complaint should show that a rule, tariff, rate, charge or practice affecting the service of the public 
utility is unjust and unreasonable or that the public utility has:

•. Violated the law.

• Failed to follow the rules and regulations on file with the PUCO.

• Discriminated against you.

• Provided you with inadequate service.

• Failed to provide you with service.

When you have completed the formal complaint form, please mail one original and two copies on 
8 V2" X11" paper to:

Public Utilities Commission of Ohio 

Docketing Division 

ISO E. Broad St.

Columbus, OH 43215-3793

Once the PUCO receives your complaint, a case nmnber will be assigned to the complaint and a copy 
will be mailed to the utility with instructions to file an answer and any other response with the 
Commission within 20 days. The utility will also provide you with a copy of its answer or other 

response.
Be sure to include your case number on any information or response that you send to the PUCO that 
is related to your case.

An attorney examiner from the PUCO will then be assigned to review your complaint and the utility's 
response to determine jurisdiction and if reasonable grounds for your complaint exist. If the attorney 
examiner determines that there are reasonable grounds and jurisdiction for your complaint, the 
attorney examiner will schedule a prehearing settlement conference and a hearing on separate days. 
Both the settlement conference and hearing will be held at the PUCO's offices in Columbus.

The PUCO has made it a policy to conduct prehearing settlement conferences for every complaint case 
brought before it. The PUCO wants to ensure that every attempt to settle the matter to the satisfaction 
of both parties has been made before a formal hearing is held. An attorney examiner, who has not been 
assigned to the complaint, presides over the settlement conference. If a resolution to the complaint is 
still not achieved by the end of the settlement conference, the public hearing will be held on the 
scheduled date.

Both sides must attend the settlement conference. The prehearing settlement conference gives each side 
an opportunity to discuss the issues relevant to the complaint, allow both sides to ask questions of each 
other, and provide an atmosphere where there is ample opportunity to resolve the complaint. Failure to 
attend the settlement conference may result in the Commission concluding that you do not wish to 
pursue your claims and dismissing the complaint.

At the pubKc hearing if the party filing the complaint (complainant) is a corporation an attorney must 
represent that party. In all complaint cases, the complainant must prove the allegations he/she is
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making. The complainant must be prepared to attend the public hearing and present any and all 
evidence that supports the complaint The utility will have a chance to present its side of the story.
After the hearing, the Commission will review the evidence presented in the case and issue a decision 
in the form of a written "Opinion and Order". The Commission will base its decision on the evidence 
presented and Ohio law. You will receive a copy of the Commission's decision by mail. Both you and 
the utility can ask the Commission to reconsider its decision. The reconsideration request must be 
made within 30 days from the date of the Commission issues its decision.

Helpful Provisions in Ohio Law

4901-9-01 Ohio Administrative Code 

Complaint proceedings

(A) All complaints filed under section 4905.26 of the Revised Code, except complaints filed 
by a public utility concerning a matter affecting its own product or service, shall be in writing 
and shall contain the name of the public utility complained against, a statement which clearly 
explains the facts which constitute the basis of the complaint, and a statement of the relief 
sought. Sample complaint forms may be obtained by contacting the commission's Service 
Monitoring and Enforcement Department. If discrimination is alleged, the facts that allegedly 
constitute discrimination must be stated wdth particularity. Upon receipt of such a complaint, 
the docketing division shall serve a copy of the complaint upon the public utility complained 
against, together with instructions to file an answer with the commission in accordance with the 
provisions of this rule. The pubHc utiHty complained against shall file its answer with the 
commission within twenty days, or such period of time directed by the commission, the legal 
director or attorney examiner assigned to the case, after the mailing of the complaint, and shall 
serve a copy upon all parties in accordance with rule 4901-1-05 of the Administrative Code. An 
answer must be filed in accordance with this paragraph, whetiier or not the public utility files a 
motion to dismiss the complaint or any other motion in response to the complaint.

(B) Each defense to a complaint shall be asserted in an answer. In addition, the following 
defenses or assertions may, at the option of the public utility complained against, also be raised 
by motion.

(1) Lack of jurisdiction over the subject matter;

(2) Lack of jurisdiction over the person;

(3) Failure to set forth reasonable grounds for complaint; and

(4) Satisfaction of the complaint or settlement of the case.

(C) The public utility shall state in its answer, in short and plain terms, its defenses to each 
claim asserted, and shall admit or deny the allegations upon which the complainant reUes. If 
the public utility is without sufficient knowledge or information to form a belief as to the truth 
of an allegation, it shaU so state and this has the effect of a denial. If the pubHc utility intends in 
good faith to deny all of the allegations in the complaint, it may do so by general denial. If it 
does not intend to deny all of the allegations in the complaint, it shall either make specific 
denials of designated allegations or paragraphs, or generally deny all allegations except those

180 East Broad Street 
Columbus, Ohio 43215-3793

Updated September 22,2017 
(614) 466-3016 

www.PUCO.ohio.gov



allegations or paragraphs that it expressly admits. Unless otherwise ordered by the 
commission, the legal director, or the attorney examiner assigned to the case, all material 
allegations in the complaint which are not denied in the answer shall be deemed admitted for 
purposes of the proceeding.

(D) If a person filing a complaint against a public utility is facing termination of service by 
the public utility-, the person may request, in writing, that the commission provide assistance to 
prevent the termination of service during the pendency of the complaint. The person must 
explain why he or she believes that service is about to be terminated and why the person 
believes that the service should not be terminated. A person making a request for assistance 
must agree to pay during the pendency of the complaint all amounts to the utility that are not in 
dispute. The Commission wiU issue a ruling on the request.

(E) If the public utility complained against files an answer or motion which asserts that the 
complaint has been satisfied or that the case has been settled, the complainant shall file a 
■written response ■within twenty days after the service of the answer or motion, indicatmg 
whether the complainant agrees or disagrees with the utility's assertions, and whether he or she 
wishes to pursue the complaint. If no response is filed within the prescribed period of time, the 
commission may presume that satisfaction or settlement has occurred and dismiss the 
complaint. Any filing by a utility that asserts that a complaint has been satisfied or that the 
case has been settled shall include a statement or be accompanied by another document that 
states that, pursuant to a commission rule, the complainant has twenty days to file a ■written 
response agreeing or disagreeing with the utility's assertions and that, if no response is filed, the 
commission may presume that satisfaction or settlement has occurred and dismiss the 
complaint.

4905.26, Ohio Revised Code 

Complaints as to Service

Upon complaint in ■writing against any public utility by any person, firm, or corporation, or upon the 
initiative or complaint of the public utilities commission, that any rate, fare, charge, toll, rental, 
schedule, classification, or service, or any joint rate, fare, charge, toU, rental, schedule, classification, or 
service rendered, charged, demanded, exacted, or proposed to be rendered, charged, demanded, or 
exacted, is in any respect unjust, unreasonable, imjustly discriminatoiy, imjustly preferential, or in 
■violation of law, or that any regulation, measurement, or practice affecting or relating to any service 
furnished by the public utility, ox in coimection with such service, is, or will be, in any respect 
unreasonable, unjust, insufficient, unjustly discriminatory, or unjustly preferential, or that any service 
is, or ■will be, inadequate or cannot be obtained, and, upon complaint of a public utility as to any matter 
affecting its own product or service, if it appears that reasonable grounds for complaint are stated, the 
commission shall fix a time for hearing and shall notify complainants and the public utility thereof. 
Such notice shall be served not less than fifteen days before hearing and shall state the matters 
complained of. The commission may adjourn such hearing from time to time.

The parties to the complaint shall be entitled to be heard, represented by counsel, and to have process 
to enforce the attendance of witnesses.
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Upon the filing a complaint by one hundred subscribers or five per cent of the subscribers to any 
telephone exchange, whichever number be smaller, or by the legislative authority of any municipal 
corporation served by such telephone company that any regulation, measmement, standard of service, 
or practice affecting or relating to any service furnished by the telephone company, ox in connection 
with such service is, or will be, in any respect unreasonable, imjust, discriminatory, or preferential, or 
that any service is, or wfil be, inadequate or cannot be obtained, the commission shall fix a time for the 
hearing of such complaint.

The hearing provided for in the next preceding paragraph shall be held in the county wherein resides 
the majority of the signers of such complaint, or wherein is located such municipal corporation. Notice 
of the date, time of day, and location of the hearing shall be served upon the telephone company 
complained of, upon each mimicipal corporation served by the telephone company in the county or 
counties affected, and shall be published for not less than two consecutive weeks in a newspaper of 
general drcuiation in the county or counties affected.

Such hearing shall be held not less than fifteen nor more than thirty days after the second publication of 
such notice.
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