PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division
Memorandum

CASE ID: 00206418

COMPANY:

CUSTOMER: Jillian Pankow

ADDRESS: 3897 Atkinson Road, Columbus, Ohio 43232
SERVICE ADDRESS: 3897 Atkinson Road, Columbus, Ohio 43232
AlQ: Aqua Ohio Inc

NIQ: (352) 642-6268

DOCKETING CASE #: 18-0337-WW-SIC

SUBJECT: Aqua Ohio Inc - Protest Rate Case

Please docket the comments in the case number above:

Aqua is currently planning another rate increase and | seriously disagree with this. Their
water is already incredibly overpriced as it is compared to many other places in the
area and nationwide. Also, the water quality is incredibly poor. Even using a filter, this

water has a bad taste to it. It leaves white residue on everything. There is no excuse
that | can image that justifies the price we pay for water with quality this poor.
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