PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division
Memorandum

CASE ID: 00206332

COMPANY:

CUSTOMER: Debbie Miller

ADDRESS: 5102 Zimmer Dr, Columbus, Ohio 43232
SERVICE ADDRESS: 5102 Zimmer Dr, Columbus, Ohio 43232
AlQ: Aqua Ohio Inc

NIQ: (614) 402-8157

DOCKETING CASE #: 18-0337-WW-SIC
SUBJECT: Aqua Ohio Inc - Protest Rate Case
Please docket the attached comments in the case number above.

| am asking you to please deny this rate increase request. Just 2 years ago Aqua was
given a substantial rate increase and nothing has changed with quality or service for
anyone who is forced to use this company. There is nothing with Aqua that is worth 3
Times what residents in surrounding areas such as, Columbus, Groveport, Canal
Winchester, Whitehall, Pickerington and so on, are paying. This area is a low to low
middle class area who cannot take another increase for water that most will not even
drink. Many of us are seniors living on minimal funds now. Please, please deny this
proposal.



PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division
Memorandum

CASE ID: 00206350
COMPANY:

CUSTOMER: Rebecca McGrady
ADDRESS: , ,

SERVICE ADDRESS: , ,

AlQ: Aqua Ohio Inc

NIQ:

o Anyone using this service is already paying 3 times the amount for water as is the
norm in ohio. Plus they just had an increase for maintenance 2 years ago.
DOCKETING CASE #:
SUBJECT: Aqua Ohio Inc - Protest Rate Case

Please docket the attached in the case number above.
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