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BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO
Johnnie Graham Jr., )
Complainant ;
V. ; Case No. 17-2114-TP-CSS
Frontier Communications, Inc., ;
Respondent. ;

FRONTIER COMMUNICATIONS, INC.’S MOTION FOR A
CONTINUANCE

Frontier Communications, Inc., which should be designated Frontier North, Inc.
(“Frontier”), Respondent herein, pursuant to Ohio Admin. Code §4901-1-12, moves for a
continuance of the hearing scheduled for April 23, 2018 in the captioned case. Frontier is also
filing, contemporaneously, a Motion to Compel related to the discovery it has served on the
Complainant March 7, 2018. Frontier requires full and complete responses to that discovery in
order to prepare for the hearing.

Complainant’s refusal to respond to the Frontier’s basic discovery request is preventing the
Frontier from being able to prepare to put on its defense at the hearing. As a matter of due process,
Frontier is entitled to responses to its discovery before a hearing can be held. The hearing must,

therefore, be continued to a mutually agreeable date after the Complainant has fully responded to

the discovery requests,
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Respectfully submitted,

Wik Wbl

Michele L. Noble (0072756)
Squire Patton Boggs (US) LLP
41 S. High Street, Suite 2000
Columbus, Ohio 43215
Telephone: (614) 365-2722
Fax: (614) 365-2799
Michele.Noble/@squirepb.com




CERTIFICATE OF SERVICE

I hereby certify that a copy of the foregoing was filed electronically and provided to the

person listed below by U.S. mail, postage prepaid, on April Zg':{/, 2018, as well as certified mail.

Johnnie Graham Jr.
1417 Swinger Dr.
Dayton, Ohio 45417

Complainant

A

Michele Noble




CASE We 17-214-4p csg

INTERROGATORY NO. 5

Identify all exhibits that you intend to utilize and/or introduce at any hearing in this Formal

Complaint. | mé 303’ 777 McZ@ als W%ZQ/ M’?)’? /bLO
ANSWER: d,,,,,_ W ) @MM ZZM ,_{(54 vmay 5/
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INTERROGATORY NO. 6

Identify all lay witnesses that you intent to call at the hearing in this Formal Complaint.

ANSWER:



CASE WNo (7=21Y - CSS

DOCUMENT REQUESTS
Pursuant to Ohio Administrative Code 4901-1-16 to 4901-1-24, please produce the
following:

REQUEST FOR PRODUCTION NO. 1

Any and all documents cr communications referenced, referred to, or relied upon in your
L 22 /2

responses to any of the Interrogatories. # g : P, M %g @ M WO&\

~ RESPONSE: -@&04& 6&3' é! og@/d/‘dﬂ?? wwmww,@
977635 15?0 20/2 IRt B

3217 o C Wy o B
REQUEST FOR PRODUCTION NO. 2 én, 73%%9 .;:,:Z £ wgliluj"

Produce all documents that you infend to introduce as evidence in this Formal Complaint.

RESPONSE: /_/als %»@Wélél/#o [-RI~E) UK ] A
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REQUEST FOR PRODUCTIONNO.3 )L /4 —f 5~ 5 f;;;; 7’?

If you do not agree that the attached Exhibit A includes all bills for the Account from March

2015 té February 2018, produce all other bills for the Account in Your possession.
RESPONSE: /7~ /o 4],/ 3~
) J& [t 5y 72
b 31015 47.7
/ 15-k gz 90
232 /& M
475818 257~ /0
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Frontier

COMMUNICATIONS

Thank you for choosing Frontier. Visit
business.frontier.com to get the latest information on
products, special offers and resources available to your
business.

Text your customers
before your competitors do.

¢ Send and receive texts on your
computer or mobile device

* Use your existing business
landline number

"+ No new equipment required

BASE B )

IR O

Frontier Texting
for Business
starting at just

99

with qualifying
business phone and
intemet package

1866.408.0792| FrontierTexting.com/Promo

A one-time $20 activation fee applies. Taxes, veen

governmaental and Frontier-imposed surcharges - S, R .

and other terms and conditions apply. Frontier —HN ontier . Powered by zipwhip
resarves the right to withdraw this offer at any time. A

2016 Frontier Cornmunications Corporation,

TEXTING

CHURCH OF MIRACLE MINSTRIES Page 1 of 3
Your Monthly invoice ,

-/
Account Summary /WMN
New Charges Due Date ’ 6/15/16
Billing Date 5/22/116=—
Account Number 937-835-3217-031896-5
PIN 7910
Previous Balance 106.91,
Payments Received Thru 4/26/16 -48.82
Thank you for your payment!
Balance Forward 58.09
New Charges £8.08
Total Amount Due $116.18

.Z_m:m@m Your Account

To Pay Your Bill

L3l online: Frontiercom (® 1.800.801.6652

&% Pay by Mail

To Contact Us
# Chat: Frontiercom € Online: Frontier.com/helpcenter

®1.800.921.8102 &% Email: ContactBusiness@ftr.com

IR R TR D
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Frontier

COMMUNICATIONS

Thank you for choosing Frontier. Visit
business.frontier.com to get the latest information on
products, special offers and resources available to your
business.

Text your customers
before your competitors do. Leree,
L]
: [ ]
* Send and receive texts on your e
computer or mobile device o BT

* Use isti >mﬂn

your existing business 2pm

landline number \ —— L,
* No new equipment required

Frontier Texting

for Business
starting at just

99

with qualifying
business phone and
internet package

1866.408.0792 | FrontierTexting.com/Promo

A one-tima $20 activation fee applies. Taxes, e
governmental and Frontier-imposed surcharges T e, : ) .
and other terms and conditions apply. Frontier —Hﬂgﬁ—o—‘ ;. Powered by zipwhip
reserves the right to withdraw this offer at any time. TEXTING

©206 Frontiar Communications Corporation.

CHURCH OF MIRACLE MINSTRIES
Your Monthly Invoice

Account Summary

New Charges Due Date

Billing Date

Account Number

PIN

Previous Balance

Payments Received Thru 1/06/16
Thank you for your payment!
Balance Forward

New Charges

Total Amount Due

Page 1 of 3

2/16/16

1/22/16
937-835-3217-031896-5
7910

48.00

-48.00

.00
48.12

$48.12

Manage Your Account

To Pay Your Bill

L3 online: Frontier.com (W) 1.800.801.6652

& Pay by Mail

To Contact Us

® Chat: Frontier.com @ Online: Frontier.com/helpcenter

® 1.800.921.8102

&% Email: ContactBusiness@ftr.com

1248
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1 CHURCH OF MIRACLE MiNSTRIES Page 1 of 3
‘ — Os— —@.—J . Your Monthly Invoice
Communications

Account Summary

; DateDue 11/16/15
S , . BilingDate 10/22115

Chockcout www-FrontlerOnine comfor great products, special + coount Number 037.835-3217-031696-5
P |  Amountof LastBil T 504y
| Payments Received Thru 10/05/15 ¢ §0.49CR

. Thankyouforyourpayment!

. Balance Before Current Charges 00

« New Charges 48.00

i Total Amount Due $48.00

| Contacting Us

: Your Personal Identification Numberis_7910

; Biling Questions - www.frontier.com

: Business 1-877-387-3477

TRADE IN YOUR OUTDATED PHONE SYSTEM
AND SAY HELLO TO UP TO $5,000!

The Frontier Top Dollar Telephone Trade-In Is On!

Get up to a $5,000 Trade-In Allowance toward the purchase of a new, feature-rich business
phone system, including a 3-year Smart Maintenance plan, when you trade in and cb@aa ‘i
to Frontier! Choose from two great providers, AVAYA® and Mitel®:

Limited time offer for West Virginia and Ohio customers. Offer expires October 31, 2015. Requires trade-in of old phone aystem with 10 or more handsets, purchase of new Z;._ or Aveys Bhone 385 with number of
handsets equal to or greater than the number of handsets of phone system being traded in, and purchase of 36.month Smart Maintenance plan. Qld phone system must be in scceptable condition as determined In

Frontier's sole discretion. Cannot trade in batteries or other hazardous matarials. Trade-in allowance is $5000 for old gyetems with 25 or more handsets o $2500 for old systems with 10 to 24 handsats. Other terms and con-
ditions apply. Frantiac reserves the fight to withdraw this offer at any time. All services marks and trademarks beiong o thelr respective owners and are used with permission. & 2015 Frontier Communications Corporation.
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frontier

Communications

CURRENT BILLING SUMMARY

Local Service trom 11/22/12 to 1221/12
Gty Description

Basic Charges
Business Line - Measured

2 Federal Subscriber Line Charge - Bus
Ohio State E911 Surcharge
Access Recovery Charge
Faederal Tax
Federal USF Recovery Charge

Total Basic Charges

937/835-3217.0

Optional Services
Inside Wire Maintenance - Bus
Telecom Relay Service

Total Optional Bervices

TOTAL

CHURCH OF MIRACLE MINSTRIES Page 3 of 3
Date of Bill 11/22/12
Account Number 937-835-3217-031896-5
CUSTOMER TALK
Charge Please immediately pay any Balance Before Current
24.09 Charges W avold collection activities. All other charges
7.00 should be paid when due to keep your account current. To
3.(2)3 avoid disconnection of local setvice, you must pay $36.64.
}-gg The Federal Communications Commission (FCC), in
26. 61 conjunction with the Federal Trade Commission (FTC}), has

established a National Do Not Call Registry for consumers
who wish to avoid receiving many kinds of telemarketing
calls. Customers previously registered with State Do Not
Calf registries should be registered with the National
Registry. Telemarketers who continue to call consumers
who have placed their telephone numbers on the registry
or had previously registered for any State Do Not Call list
are subjoct to substantial fines. in addition, the FCC
amended its rules to require, among other things, that
telomarketers transmit their Calier ID information and to
unblock their numbers. To sign up a residential number for
the National Do-Not-Call Registry or to verify a number is
included on the Registry, visit www.donotcall.gov or call
the FTC's toll-free number at 1-888-382-1222, {TTY users,
1-866-290-4236), from the number to be registered.

Consumers must re-register if they change their telepbone
number. Numbers remain on the Do-Not-Call List until a
customer actively delates the number from the Registry by
calling 1-888-382-1222 (TTY users, 1-866-290-4236).

Additional Notification for Customers Making Telophone
Solicitations - Customers making telephone solicitations
can obtain the federal Do Not Call requirements by
accessing the FCC's Rules and Regulations Implemanting
the Telephone Consumet Protection Act of 1991 at
hitp/Awww.foc.gov/cgb/policytelemarketing.html, 47 CFR
Section 54.1200; and the FTC's amended Telemarkating
Sales Rule at http//www.ftc.gov/bep/rulemakingsr/, 16
CFR Part 310. Telemarketers can access the Do-Not-Call
list at https/telemarketing.donotcall.gov/.

THREE MONTHS OF FREE INTERNET. Purchase a
qualitying plan of new Business High-Speed Intemmet and
phona with our new lower pricing and receive three months
of free Internet service. Plus your price Is protected for the
length of your two-year agreement. {tll be your best
business decision of the season. Find out how you can
start saving at 1-877-501-5663.

HAVE YOU SIGNED UP FOR ONLINE BILL PAY YET?
Save time and money by paying bills efectronically.
Frontier Oniine Bill Pay helps you manage your bills
without the worry of paper bills, writing checks and paying
postage. Set up is quick and easy at Frontier.com/BiliPay.
It's simple, secure and free.

FRONTIER CONFERENCING. Connect and collaborate
with customers and employees across the country or
around the world. Audio and web conferancing let you
stay productive and save on travel costs at the same time
Call 1-877-501-5663 to find out more.



Frontier

COMMUNICATIONS

CURRENT BILLING SUMMARY
Local Service from 05/22/16 to 08/21/18
aty Description
Basic Charges
Business Line - Measured
2 Federal Subscriber Line Charge - Bus
Other Charges-Detailed Below
federal Excise Tax
Federal USF Recovery Charge
OH St Access Racovery Surcharge
OH St Telecom Relay Service Surcharge
OH 911 Surcharge
Total Basic Charges

937/835-3217.0

Non Basic Charges
Inside Wire Maintenance - Bus
Total Non Basic Charges

TOTAL

CHURCH OF MIRACLE MINSTRIES Page 3 of 3
Date of Bill 5/22/16
Account Number 937-835-3217-031896-5

Charge
26.59

10.00

.03
24
5§0.59

** ACCOUNT ACTIVITY **
aty Description

1 Late Payment Fee : 5/22
937/835-3217 Subtotal
Subtotal

Order Number Effective Dates

10.00
10.00

10.00

CUSTOMER TALK

it your bill reflacts that you owe a Balance Forward, you
must make a payment immediately in order to avold
collection activities. You must pay a minimum of $101.18
by your due date to aveid disconnection of your local
service. All other charges should be paid by your due date
to keep your account current.

IHT AR



CHURCH OF MIRACLE MINSTRIES Page 1 of 3
Your Monthly Invoice

jronner

Communications

Account Summary

' DateDue 11/16/15
o . , BiingDate 10/22/15 —

O e s sy proaues: 000Rl | hecou s
P . | AmountoflastBil 50.49 .
. PaymentsReceived Thru10/0545 50.49CR

» _Thankyoufor your paymentt

. Balance Before Current Charges 00

New Charges 48.00

Total Amount Due $48.00

Contacting Us
Your Personal identification Numberis 7910

TRADE IN YOUR OUTDATED PHONE SYSTEM
AND SAY HELLO TO UP TO $5,000!

The Frontier Top Dollar Telephone Trade-In Is On!

Get up to a $5,000 Trade-In Allowance toward the purchase of a new, feature-rich business
phone system, including a 3-year Smart Maintenance plan, when you trade in and cvmﬂmam
to Frontier! Choose from two great providers, AVAYA® and Mitel®:

Limited time offer for Wast Virginia and Ohio customaers. Offer expires October 31, 2015. Requires trade-in of old phone system with 10 or more handsets, purchase of new Mitel or > /ByEPhone sysiem with number of
handsats equal to or greater than the number of handsets of phone system being traded in, and purchase of 36-month Smart Malntenance plan. Old phone system must be in acceptabie condition as determired In

Frontier's gole discretion. Cannot trade in batteries or other hazardous materials. Trade-in allowance is $5000 for old systems with 25 o mora handsats or $2500 for old systeme with 10 to 24 handsaw. Othar tarms and cone
diions apply. Frontier reserves the right to withdraw this offer at any time. All services marks and trademarks belong to thelr respective owners and re used with permission. & 2015 Frontier Communications Corporstion,
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ﬁonh er

Commuunications

Check out www.FrontierOnline.com for great products, special
ofters and complete customer service information.
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CHURCH OF MIRACLE MINSTRIES Page 1 of 3
Your Monthly Invoice

Account Summary

DateDye 7/16/15
BiingDate | 6/22/15
Account Number  937-835-3217-031896-5
Amountof LastBil 4173
Payments Received Thru6/02/15 ____~_ 47.73CR
_Thap'k y;au [c;r_ }Bur p:;yment' ________________
Balance Before Current Charges 00
New Charges 4173
Total Amount Due $47.73
Contacting Us
Your Personal Identification Numberis 7910
Biling Guestions . wevw frontiar.com
Business 1-877-387-3477

..........................................

Get the message?

Today, your custormers don't just call or email, they text. Now you can send and
receive texts right on your computer or mobile device using your existing business
landline phone number.

* Take or place orders
* Text special offers to customers

* Schedule appointments and send reminders
¢ All with NO new oqulprnent requu-ad

Your customers text. Your competltors text.

FRONTIER TEXTING
FOR BUSINESS
Starting
aqus{ 9 9
per month
with qualifying
package

AR TCRTIEE ERRRTR % (O RR EEE 4 RN A

PAYMENT STUB
Total Amount Due $47.73
onher 7S DaeOw 613
Communications Account Number 937-835-3217-031896-5

1398 S. Woodland Blvd. Suite B, Deland, FL 32720

MB 01 005213 73553 B 22 E

Illl!’ll!lI'Il]l""lllllll"ll"Il!ll‘llllllllllll[lIlll‘lllllll

CHURCH OF MIRACLE MINSTRIES
1417 SWINGER DR
DAYTON, OH 45417-8226

...........................................................

Piease da not send correspondence with your payment. Make checks payable to Frontier.

Amount Enclosed $ .

............................

D Check here for billing addrass change (see reverse)

FRONTIER
PO BOX 20550
ROCHESTER NY 14602-0550

| TR L LT L | T T T R T P R P TR R L
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Jette,

Frontier

COMMUNICATIONS

CURRENT BILLING SUMMARY

Local Service trom 01/22/18 to 02/21/16
Qty Description 937/835-3217.0

Basic Charges
Business Line - Measured

2 Federal Subscriber Line Charge - Bus
Federal Excise Tax
Federal USF Recovery Charge
OH St Access Recovery Surcharge
OH St Telecom Relay Service Surcharge
OH 911 Surcharge

Total Basic Charges

Non 8asic Charges

Inside Wire Maintenance - Bus
Total Non Basic Charges

TOTAL

CHURCH OF MIRACLE MINSTRIES Page 3 of 3
Date of Bill 1/22/16
Account Number 937-835-3217-031896-5
CUSTOMER TALK
Charge It your bill reflects that you owe a Balance Forward, you
26.59 must make a payment immediately in order to avoid
8.13 collection activities, You must pay a minimum of $40.62
1.15 by your due date to avoid disconnection of your local
1.48 service. All other charges should be paid by your due date
oL gg to keep your account current.
.24
40.62 Effective January 1, 2016, both the Federal Universal
Service Fund (USF) Surcharge and the Frontier Long
Distance (USF) surcharge are increasing to 18.2%.
;:g Plaase call Customer Service with any questions.
48.12

MR ORN AR AR e



fi‘onh er

Communications

Check out www. FrontierOnline.com for great products, special
offers and complete customer service information. '

Aonad owed : ﬂH?M

p——

CHURCH OF MIRACLE MINSTRIES Page 1 of 3

+ Your Monthly Invoice

Account Summary

L Date e e ereeeeee LALAL
BiingDate 6/22/15
Account Number T 937-835-3217-031896-5

| AmountoflastBil 4773

. Payments Received Thru8/02/15 " T47.73CR

. Thankyouforyourpaymentt

| Balance Before Current Charges %
New Charges Y &
Total Amount Due $47.73

Contacting Us
Your Personal Identification Numberis 7910

..........................................

Get the message?

landline phone number.

¢ Take or place orders
Text special offers to customers

*

Your customers text. Your competltors text.

Today, your custorners don‘t just call or email, they text. Now you can send and
receive texts right on your computer or mobile device using your existing business

Schedule appointments and send reminders
* Al with NO new equipment required %

FRONTIER TEXTING
FOR BUSINESS
Starting 9 9
at just
per month
with qualifying
package

LT CN 3 (R RR LT TR R R ATNE (R ]

PAYMENT STUB
Total Amount Due $47.73
onher /s DateDus 711615
Communications Account Number 937-835-3217-031896-5

1398 S. Woodland Bivd. Suite B, Deland, FL 32720

MB 01 00521873563 B 22 E

Please do not send correspondence with your payment. Make checks payable to Frontier,

Amount Enclosed

[

Check hera for biling address change (see reverse)

CHURCH OF MIRACLE MINSTRIES
1417 SWINGER DR
DAYTON, OH 45417-8226

FRONTIER
PO BOX 20550
ROCHESTER NY 14602-0550
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