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RENEWAL CERTIFICATION APPLICATION
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
B-1 — Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file

completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may also download the form by
saving it to your local disk.

SECTION A - APPLICANT INFORMATION

E

A-1 Renewal Applicant information:

Legal Name City of Rittman

Address 30 North Main St., Rittman, OH 44270
Telephone No. ~ 330-925-2045 Web site address  WWw.rittman.com
Current PUCO Certificate Number 04-077G(7) Effective Dates >/2//16-5/27/18

A-2 Contact person for regulatory or emergency matters:
Name Larry Boggs Title City Manager
Business Address 30 North Main St., Rittman, OH 44270

Telephone No. 330-925-2045 Fax No. Email Address |boggs@rittman.com

A-3 Contact person for Commission Staff use in investigating customer complaints:
Name Amy Garrett Title Senior Program Manager
Business address 355 E. Campus View Blvd., Suite 150, Columbus, Ohio 43235

Telephone No. 614-844-4307 Fax No. 614-844-4305 Email Address amy.garrett@constellation.com

A-4 Applicant's address and toll-free number for customer service and complaints:

Customer service address 39° E- Campus View Blvd., Suite 150, Columbus, Ohio 43235

Toll-Free Telephone No. 888-628-1945 Fax No. 614-844-4305 Email Address amy.garrett@constellation.co

(Ohio Natural Gas Governmental Aggregator Renewal) Page 1 of 3
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B-2

B-3
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B-§

_ SECTION B- APPLICANT AUTHOR_I"i'Y AND AGGREGATION PROGRAM INFORMATION

e et e uns s PP

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Authorizing Ordinance,” provide a copy of the adopted ordinance or resolution that

reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26
and 4929.27 of the Ohio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Aggregation Disclosure Notification,” if the aggregation program provides
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the
finalized Opt-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (including contracting with consultants, broker/aggregators, retail
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

Applicant Signature and Title
ppican i Cal Forp 5t Cong Minsyer

Sworn and subscribed before me this :24 k- day of Mearcin Month 20[ f Year

oonS Challiva Joan Chall.ror | Noka vy

Signature of official administering oath Print Name and Title

-JOAN.CHALLINOR My commission expires on Ol-0t-34
=) % Notary Public
===, In and for the State of Ohio
8 i My Commission Expires
January 01, 202.{

(Ohio Natural Gas Governmental Aggregator Renewal -Version 1.07) Page 2 of 3



The Public Utilities Commission of Ohio

Ohio Natural Gas Governmental Aggregation

Affidavit Form
(Version 1.07)
In the Matter of the Application of )
City of Rittman ) Case No. [04-0600 -GA-GAG

for a Certificate or Renewal Certificate to Provide )

Natural Gas Governmental Aggregation Service in )

Ohio.
County of fwayne j
State of
Derfk ADﬁu erChein [Affiant], being duly sworn/affirmed, hereby states that:
(1) The information provided within the certification or certification renewal application and supporting information is

@

&)

4

)

(6)

M

®

complete, true, and accurate to the best knowledge of affiant.

The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in

contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer
complaints.

Affiant further sayeth naught.

Affiant Signature & Title ﬁm M { J _/;1 (22&0&91: C

Sworn and subscribed before me this ;2(1' ™ | day of /\A&r&\(\ Month Year

| epa0Challims Ioea_Chglicor, Motary

{pBixiadiwe of Official Administering Oath Print Name and Title

JOAN CHALLINOR

Notary Public My commission expireson | 1y |_o, - 34

=i Inand for the State of Ohio
- My Commission Expires

January 01, 20 (Ohio Natural Gas Governmental Aggregator Renewal) Page 3 of 3

s uiates - seesie’ 180 East Broad Street ® Columbus, OH 43215-3793 » (614) 466-3016 » www.PUCO.ohio.gov
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CITY OF RITTMAN - WAYNE COUNTY, OHIO
EXHIBIT B-1

AUTHORIZING ORDINANCE - 7 Pages
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RECORD OF ORDINANCES

Daylon Legal Biank, Ine. Foown Na. 80043

Ordinance No. ___1221 Passed_ Jupuge 14 2601

ORDINANCE NO. __7227

- AN ORDINANCE OF THE COUNCIL OF THE CITY OF RITTMAN, WAYNE

D MEDINA COUNTIES, OHIO, TO FACILITATE COMPEXTTIVE RETAIL
MTURAL GAS SERVICE TO PROMOTE NATURAL GAS SAVINGS, LOWER
FDS'I‘ NATURAL GAS SUPPLIES AND OTHER BENEFITS FOR CERTAIN
NATURAL GAS CONSUMERS, AUTHORIZING ALL ACTIONS NECESSARY TO
YL':FFEC'I‘ AN OFY-OUT NATURAL GAS AGGREGATION PROGRAM PURSUANT

r0 SECTION 4929.26 OF THE OHIO REVISED CODE AND ARTICLE XVIII

ECTION 4 OF THE OBIO CONSTITUTION; DYRECTING THE WAYNE COUNTY
ARD OF ELECTIONS TO SUBMIT A BALLOT QUESTION TO THE
LECTORS; AUTHORIZING AN AGREEMENT WITH AMPO, INC. (“AMPO")
OR SUCH PURPOSES; AND DECLARING AN EMERGENCY.
WHEREAS, Article XV Section 4 of the Ohio Constitution grants the City of
Rittman (the ‘Municipality”) certain authority related to wtility service; and

WHEREAS, pursumt to Chapter 4929 of the Ohic Revised Code, to facilitate

petitive refail natural gas scrvice to promote natural gas sevings. lower cost natral gag
[::ﬂies, and other benefits, certain governmental entities may aggregate certain natural gas
fonsumers within their jurisdiction; and
WHEREAS, pursuant to Section 4929.26, Revised Code, the Municipality is
uthorized to establish am opt-out naturat gas aggregation program (“Gas Aggregation™) for

benefit of certain natural gas consumers within the Municipality so that the consumers

'L’nay realize lower cost nafural pas supplies and other benefits from the apgresation and
llective purchasing of natural ges supplies; and

WHEREAS, Gas Aggregation provides an opportunity for natural pas consumers
bollectively to realize natursl gas sqvings, lower cost natural gas supplies, and other benefits
thet the consumers may not otherwise be able ta realize individually; and

WHEREAS, the Municipality desires to sabmit to the electors of the Municipality the

ion of whether the Municipality should create a Gas Aggregation program to facilitate
1




04-0600-GA~-GAG

RECORD OF ORDINANCES

Oaycon Legal Blask, loc, Porr Ko 3000

Ordinance No, 2227 Possed__Augnat & 20 03

——

tompetitive retail natural gas service to gromote patural gas savings, lower cost nafural gas
plies, and other benefits in accordance with Section 4929.26, Revised Code;, and

WHBREAS, this Ordinance constilutes and e¢mergency measure providing for the

ediate preservation of the public peace, property, health, or safety, in that opportunities (o

ordinate aggregation sctivities with certain suppliers of paturel gas may become limited;

WHEREAS, the Municipality has adopted this Ordinance pursuant (o the authority
éonfarred by Article XV Section 4 of the Ohio Consbtution and Section 4929.26, Reviged
Code.

NOW, THEREFORE, be it ordsined by the Council of the City of Rittman, Counties

Ff Wayne and Medina and State of Ohin, three-fourths of all membets elected therelo

v} lx.uﬁns:

SECTION ONE,

This Council finds and determines that to facilitate eompetitive retail narural gas

;luvioe o promote natural gas savings, lower cost natural gas supplies, and other benefits, it is
n the best interest of the Municipality and certaip paturzl gas consumers within the
urisdiction of the Mumnicipality fo establish an gpi-out natural Gas Aggregation Program in
the Mmicipality pursuant 1 Section 492926, Revised Code. Provided thet this Ordinance
the Gas Aggregation program is epproved by the clectors of the Manicipality in
ordance with this Ordinance, the Mimicipality is hereby authorized to take all actions
necessary to affect a Gas Aggregaﬁon program pursuant to Section 4929.26, Revised Cods.
he Municipality may cxercise this anthority jointly with other entities to the full extent
bermitted by law, and for such purposes, the Municial Manager of the Municipality is hereby
puthorized to execute and deliver en agroement with AMPO Inc, (“AMPO™) to assist the
unicipality es ite constltant and agent to effect the Gas Aggregation program, Actions
ecesstry to effect the Ges Aggregation program include determining and entering into
ice agreemeni(s) with nstural gas suppliets to facilitate the sale and purchase of 211 nateral
gas commeodity and scrvices to serve the enrolled naturel gas consumere, The Municipality

2
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RECORD OF ORDINANCES

Dayicn Lgal Blank, Irc. Forpt Ha. J0043

Ordinance No. 2221 Passad Augusp 1k .20 03

be authorized by the electors to be the only entity authorized to act for and on behalf of
e errolled natural gas consumers to determine and select the natural gas supplier(s) to

Lmvide the commadity and all other services for the Gas Aggrepation progrem and the

The Gas Aggrepation program shall not apply to persons meeting any of the following

iteria, 18 more speoifically described in Section 4929.26(AX2), Revised Code: (i) the person
both a dishribution service customer and & mercantile custoaner, (i} the person has an
isting commodity sales service coniract with a retail natural gas suppliez, (iii) the person has
existing commodity sales service a5 part of 2 reinil natural gas aggregation pursuant to
nles and Orders of the Public Utilities Commission of Ohio (“Commission™), or (iv) such
ther persons that are not eligible pursuant to Rules and Orders of the Commisggion or the plan
lpf operations and govemnance (the *Plan”) for the Gas Aggregation program.
SECTION THREE,
The Board of Elections of Wayae County is hereby directed w submit the following
uestions to the siectors of the Municipality at the General election on November 4, 2003:

To facslitate competitive reinil natural gas service (o promote natural gas savings,
ower cost natural gas suppliee, and other benefits, shall the City of Rittman have the authority
o aggregate retail netural gas loads located in the City of Rittman and enter into sexvice

ents for the sele and purchase of natural gas commodity and other services, such

ggregation to occur automatically, except where any person affirmatively elects not 10 be so
led by a stated procedure?

FOR, the City of Rittman {o facilitate competitive retail natural gas service to promote
gas savings and other benefits by acting as an aggregator.

NCT FOR, the City of Rittman to facilitate cormpetitive retail natural gas service to
dmmwle natural ges savings and other benefits by acting as an aggregator.

[he Clerk of this council is fustructed to file a certified copy of this Ordinance and the

poged form of the ballot guestion with the Wayne County Board of Elactions not later than
ugust 21, 2003 which is seventy-five (75) days prior to Movember 4, 2003. The Gas
hggregation program and shall not take effect unless approved by a majority of the electors

poting upon the proposed ballot question at the election held in accordance with this
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Ordinance No. ___7227 Fassed __Augnae Y4 20 03,

brdimnce and Sections 4929.26, Revised Code, Upon approval, the Gas Aggregation ahall

¢ effect at the carliest permissible point in time and continue thereafier in accordance with
tion 4929.26, Revised Code, and ofher requirements of Chapter 4929, Revised Cade.
SECTION FOUR,

Upon apptoval by 2 majority of the electors voting at the election provided for in this

Pldinlane, the Municipality shalt develop and adopt & Plan of operetions atd governance for

he Gas Agpregation program. Coneumers enrolled in the Ges Aggregation program shall be
supplied their nahwal gas requirements and other services in accordance with supply
eni(s) determined and arranged by the Municipality, as opportunities become available
provide benefits on behalf of the natural gas consumers enrolled in the Gas Aggregafion
brograet. end the congumers located within the jurisdiction of the Mumicipality. The

unicipality shal] be authorized by the electors ta be the only entity authorized to act for and

The adopted Plan shall not ageregate any retail natural gas load within the

Municipality, unless the person whose retail natural gas Joad is 1o be so aggregated ix notified

|

m advance that the person will be enrolled sutomatically in the Gas Aggrogation program and

hall rerain so enrolled, unless the person affirmatively elects not to be so enrolled by a stated
procedura, The disclosure ahall staze the rates, charges, and other terms ead conditions of the
aroliment. Once enrolled the consumer may only opt-out of the Gas Aggregation program

fvery two years without paying a swilching fee. Any such person that opts-out of the Gas
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Ordinance No. __ 7227
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1 SECTION SEX.

d that ail deliberations of this Council and any of its commiftees that resulted in those
ormal action were in compliance with the Law.
SECTION EIGHT.
— That this Ordinance is hereby declared o be an emergeacy measure, and provided it

SEeaaas e

Aggregation program shall default to the natural gas company providing distribution service
For the person’s retail natural gas load, until the person chooses an alternative supphier.

That the Wayne Connty Board of Klections shall cause an appropriate aotice to be duly
given of the election to be held on November 4, 2003 on the foregoing proposal and otherwise
provide for such etection in the manner provided by the laws of iue State of Ghio.
SECTION §RVEN,
This Council finds and detenmines that all formal actions of this Council conceming,

d relating to the adoption of this Ordinance were taken in an ¢pen mesting of this Council

receives the affirmative vote of three-fourths of all members elected to Conncil, i shalt take
effect and be in force inunediately and continving thereafier upan its passage and approval by
approval by the Mayor; otherwise, it shall take effect and be in force from and continuing

ereafier upon the carliest time allowed by law.

5 2603

[Fassed: Auguet 14

IAltest:
a— 4

/
Clerk of Council
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) RECORD OF ORDINANGES
I 1ege] Blenk, Ine. S — =— %=
Ordinance No. __7257 . Possed __Maych 22 2004
ORDINANCE NO. __ 7257

AN ORDINANCE OF THE. COUNCIL OF THE CI1TY OF RITTMAN, WAYNE
AND MEDINA COUNTIES, OHIQ, TO APPROVE THE PLAN OF OPERATION
AND GOVERNANCE POR THE CITY OF RITTMAN'S NATURAL GAS
AGGREGATION PROGRAM DECLARING AN EMERGENCY.

WHEREAS, purswant to Chapter 4923 of the Chic Revised Code, to facilitate
competitive retail natural gas service (o promote satural gas savings, lower cost natural gas
supplies, and other benefits, certain governmental entitics may aggregate cerlain natural gas
consumers within their jurisdiction; and

WHEREAS, an November 4, 2003, the electors of the City approved of the City's
plan to create an aggregation program for customers located within the houndaries of the
City; and .

WHEREAS, Revised Code 4529.26(C) requires & governmentsl entity interested in

the automnatic registration of customers under govermmental aggregation, subject to cugtomer
righis 1o “opt-out” of such an aggregation, to adopt a plan of operation and governaace for its
agprepation program; and

WBEREAS, this Ordinance constitutes an emergency measure providing for the
immediate preservation of the public peace, property, health or safety in that opporm‘nitics to
coordinate aggregation activilies with certain suppliers of natural ges services may become
lisnited,

NOW, THEREFORE, be it urdained by the Council of Ihe City of Rittman, Counlies

_ of Wayne and Medina and Statz of Ohio, three-fourths of all members elected thereio

concurring:
ICTION
That this Couacil hereby adopls the City of Rittman Plan of Opyration and
Govemance, (attached hereto and incosporated herein by refarence as Exhibit A) for the

implementation and administration of the City’s municipal gas sggregation program in
accardance with Revised Code 4929.26 {C).

L e e
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fo Lol Marg, e S Som o 304,
| Ordinance No. 1257 Possed____March 22 . .20 Q4
SECTION TWO.

. Said Plan of Qperation may be modified from time to e in order to comply with
future rule changes which may be implemented by the Publie Utilities Commission of Ohic.
SECTION THREE,
That this Ondinance is hereby declared to be an crnergency measure and shall become
tifcctive immediately upon its adoption, and that the City’s aggregation program shall
thereafier commence in sccordance with the adopted Plan of Operation and Governance that

has been esteblished pursuant to Revised Code Chapter 4929,

Passed: Marych 22 , 2004

Attest:

Cletk of Counil

1/
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CITY OF RITTMAN - WAYNE COUNTY, OHIO
EXHIBIT B-2
PLAN OF OPERATION AND GOVERNANCE

PLAN OF OPERATIONS AND GOVERNANCE - 12 Pages
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Exhibit A Ordinance 7257

CITY OF RITTMAN

PLAN OF OPERATION AND
GOVERNANCE FOR
MUNICIPAL OPT-OUT
NATURAL GAS AGGREGATION

ADOPTED BY CITY COUNCIL
March 22, 2004

,
-l
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Overview

At the November 4, 2003 general election, local residents authorized the City of Rittman
{the City) to create a municipal opt-out natural gas aggregation program (the Aggregation
Program) in compliance with Section 4929.26 of the Ohio Revised Code. Under the opt-
out natural gas aggregation program, all eligible natural gas consumers within the City’s
corporation limits will be automatically included in the Aggregation Program initially.
However, all consumers will also be given the opportunity to opt-out or decline
participation in the Aggregation Program as detailed herein.

The City's purpose in creating the Aggregation Program is to represent local consumer
intercsts in emerging competitive natural gas markets by aggregating natural gas loads
within the City’s corporation limits (including municipal facilities) and negotiating
affordable, reliable natural gas supplies and other related services on behalf of Jocal

consumers. The City may pursue this purpose individually or in cooperation with other
entities.

Many small commercial and residential natural gas consumers lack the leverage to
effectively negotiate natural gas supply rates and services, A governmental aggregation
program provides them with an aption for professional representation and the bargaining
power of a larger, more diverse consumer group that may be more attractive to suppliers,
allowing them to effectively participate in the competitive process and achieve benefits.

1. Description of Services

The Aggrepation Program is designed to reduce the amount a consumer pays for natural
gas energy, and to gain other favorable economic and non-economic terms in service
contracts. The City will not buy and resell natural gas, but will represent collective
consumer interests to set terms and conditions for service, Through a negotiation
process, the City will develop a contract with 2 Competitive Retail Natural Gas Services
Provider (CRINGS Provider) or Providers for firm all-requirements natural gas service.
Once the contract has been finalized, it will be submitted to the Rittman City Councit for
approval.

The Aggregation Program covers the natural gas supply portion only of a participant’s
natural gas bill. Columbia Gas of Ohio (COH) will continue to deliver natural gas to
Aggrogation Program participants’ homes and businesses through its natural gas
distribution system as a monapoly function regulated hy the Public Utilities Commission
of Ohic (PUCO). COH will also continue to install, operate and maintain its system of
pipelines, Rights of Way, meters and other natural gas distribution components.
Aggregation Program participants should continue to call COH if their natural gas is
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interrupted or if they have billing questions. The PUCO will continue to oversee COH
natural gas safety and reliability service standards.

Oversight of the Aggregation Program will be the responsibility of the City Manager,
who sball report to the City Council. The City Manager, subject to City Council
approval, will have the authority to develop specifications for the Aggregation Program,
to appoint an Aggregation Program Manager, and to select, hire and manage the CRNGS
Provider. The CRNGS Provider and the Aggregation Program Manager will work under
the direction of the City Manager with the advice and counse] of the City Attorney.

Due to the complexity of the natural gas utility industry and the uncertainties of its
associated restructuring activities, the City of Rittman may contract with a consultant or
consultants to provide the necessary expertise to represent the City’s interest in legislative
and regulatory matiers and/or to serve as the Aggregation Program Manager. Such
services may include, but are not limited to, facilitating consumer enroliment and opt-out,
asgisting with comsumer education, addressing consumer questions and concems,
providing reports on program operation, enrollment and savings, negotiating future
CRNGS Provider contracts, and representing the City in dealings with CRNGS
Providers, COH, the Ohio Legislature, the PUCO and the Ohio Consumer’s Counse}
(0CC).

The City deems any and all information related to an eligible customer to be confidentia)
and proprieiary trade secret information. The CRNGS Provider shall keep all eligible
customer information provided to it by the City or COH in supplying eligible customers
within the City’s corporation limit confidential and shall not disclose such information to
any third party, unless such disclosure is required to serve any eligible custamer, the third
paity agrees to keep such eligible customer information confidential, and the City
consents to the disclosure of such information to the third party.

The City will require any CRNGS Provider to disclose any subcontractors that it uses in
fulfillment of the services described herein.

The CRNGS Provider will provide a local or toll free telephone number for participant
questions and concems abont enrollment, opt-out provisions, billing and other
Aggregation Program issues.

The CRNGS Provider will develop internal controls and processes to help ensure that the
City remains in good standing as a governmental aggregator that complies with all laws,
rules and regulations regarding the same as they may be periodically amended.

Natural pas service reliability is an essential to Aggregation Program participants. The
City will strive to provide high-quality service and reliability through provisions of the
CRNGS Provider contract, through traditional proceedings related to COH distribution
services; and through direct discussions with COH concerning specific or general
problems related to quality and reliability of its distribution system.
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If for any reason a2 CRNGS Provider fails to provide uninterrupted service, the City will
attempt to acquire an altemative natural gas supply. If this attempt fails, participanis will
default to COX established tariff rates. In no case will participants be without natural gas
as the result of the CRNGS Provider’s failure to provide uninterrupted service. The City
will seek to minimize this rigk by contracting only with reputable CRNGS'Providers that
demonstrate reliable service. The City also intends to include conditions in its CRNGS
Provider contract that will indemnify participants against risks or problems with natural
gas supply service and price.

All Aggregation Program participants shall enjoy the protections of law afforded to
consumers as they currently exist or as they may be amended from time to time. These
include rights to question billings or service qualily or service practices. All program
participants shall also enjoy the individual right to decline participation in the
Aggregation Program subject to the terms and conditions contained herein.

All Aggregation Program participants will be treated equitably, They will be guaranteed
the right to raise and resolve disputes with the CRNGS Provider, be provided all required
notices and information; and always retain the right to opt-out of the Aggregation
Program or switch suppliers subject to the terms and conditions contained herein.

All consumers within the City’s corporation limits shall be eligible to participate in the
Aggregation Program subject to the terms and conditions described herein, Ohio law,
PUCO rules and regulation governing natural gas service, and COH approved tariffs.

Service under the Aggregation Program shalt inchude all eligible customer classeg in
adherence with universal service principles and requirements, and the traditional non-
discriminatory practices of local government, CRNGS Provider contracts shall contain
Pprovisions to maintain these principles and equitable treatment of all customer classes.

Low-income consumers shall remain subject to all provisions of Ohio law and PUCO
rules and regulations as they may be amended from time to time regarding their rights to
return to COH General Service and participation in the Aggregation Program.

The City developed this Plan of Operation and Govemnance in compliance with Ohio law
regarding municipal opt-out aggregation of natural gas consumers, including two public
hearings prior to its adoption,

The Rittman City Council shall approve through resolution or ordinance the Aggregation
Program’s Plan of Operation and Governance in accordance with Ohio Revised Code
Section 4929.26. Amendmenis to the Plaz of Operation and Goveinance may be subject
to Rittman City Council approval and filing with the PUCO,

After adoption of the Plan of Operation and Governance, the City will file with the

PUCO for governmental aggregatar certification and also register as a governmental
aggregator with COH.




04-0600-GA-GAG

Aggregation Program participants are subject to the same standards and responsibilities
as other natural gas consumers, including payment of billimgs and access to metering and
other equipment necessary to carry out utility operations.

The Aggregation Program may be discontinued upon the termination or expiration of the
CRNGS Provider contract without any extension, renewal or subsequent contract being
executed. In the event of Aggregation Program termination, each participant will receive
notification at least 60 days prior to such program termination and could retum to COH
General Service Rate or select another approved CRNGS Provider.

2. Determination of Rates

The City will not buy and resell natural gas to Aggregation Program participants. The
City will aggregate natural gas loads within the City’s corporation limits including
municipal facilities. Through a competitive selection process, the City will develop and
negotiate a contract with 8 CRNGS Provider or Providers for firm, all-requirements
service. The contract will contain mutuatly agreeable price terms for affordable, reliable
natural gas supplies and other related services, The City may pursue this pumose
individually or in cooperation with other entities. Contracts will be monitored by the City
on behalf of consumers,

CRNGS Providers will supply information on natural gas supply charges by COH
customer rate classification or other appropriate pricing category as approved by the City.
All natural gas supply charges will be fully and prominently disclosed it consumer
enrollment materials and will be subject to approval by the Rittman City Council.

The City will contract only with a CRNGS Provider or Providers that meet at a
minimum the following criteria:

Certified CRNGS Provider by the PUCO

Registered with COH

Have a service agreement under COH Gas Transportation Service Tariff

Successfully completed Electronic Data Interchange (EDI) computer system testing
with COH and that CRNGS Provider's EDI computer system is capabie of effectively
processing Aggregation Program EDI trangactions in a timely manner

Meet standards of creditwoerthiness established by the City

Have a customer call center capable of effectively handling participants’ questions,
concemns and disputes in a fimely manner using a toll-free telephone number

7. Hold the City harmless from any fimancial obligations arising from offering natural
gas and/or energy-related services to Aggregation Program participants

el i

A

The CRNGS Provider's contract will run for a fixed term (i.c., one to five vears) and
contain 4ll pricing, charges, easly termination fees, etc. in clear and easily understood
tenms, and it will include a sales tax instead of a pross receipts tax.

[aad]
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The CRNGS Provider's rates will include an administrative fee, which shall (if
implemented) be collected on behalf of the City to fund the implementation and
administration of the City’s Aggregation Program. The administrative fee will be
adjusted annually to cover the City’s cost of administering the program. The fee will be
reviewed annually to ensure that the amounts collected do mot exceed the cost of
administering the aggregation program.

COH assigns customer rate classifications, character of setvice and associated regulated
rates subject to PUCO approved tariffs. In addition to the CRNGS Provider’s gas service
charges, consumers will continue to be billed for COH service and delivery charges.
Although the City may participate in regulatory proceedings and represent the interests of
consumers regarding these regulated rates, it cannot assign or alter customer rate
classifications.

3. Plan for Providing Opt-out Notice

Initially, each eligible consumer within the City’s corporation limits will be automatically
included in the Aggregation Program. However, prior fo actual enrollment, each
consumer will receive a notice from the City defailing the Aggregation Program’s rates,
terms and conditions.

Bach consumer will then have a 21-day period to opt-out of or decline to participate in
the Aggregation Program without charge. Consumers opting out of the program will
remain on Columbia Gas of Chio's (COH) establighed tariff rates uniil such time as they
select an approved CRNGS Provider. A similar opt-out period will be offered every two

years during which time consumers can leave the Aggregation Program without paying a
switching fee.

4. Process for Determining the Pool of Customers

After contract approval by the Rittman City Council, the CRNGS Provider will work
with the City and COH to identify all eligible consumers within the City’s corporation
limits.

All eligible consumers will be notified of the rates, charges and other terms and
conditions of participation in the Aggregation Program and that they will be
automatically enrolled in the Aggregation Program umless they “opt out” or decline
participation in the program. Consumers will be given a 21-day period in which o notify
the City that they wish to opt out or decline participation in the Aggregation Program.

After the initial 21-day opt-out period has elapsed, all eligible consumers whe have not

notified the City of their desire {0 opt out of the Aggregation Program will be enrolled by
the CRNGS Provider at the earliest date practicable.
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Consumers enrolled in the Aggregation Program by the CRNGS Provider will receive a
letter from COH notifying them of their enrollment. Consumers will have seven calendar
days to notify COH of any objection to their enroliment in the Aggregation Program.
COH will notify the CRNGS Provider of consumer objections or amy reason that a
consumer was not enrolied in the Aggregation Program.

Customers who meet the following criteria will become Members of the aggregation
program;

Are not currently buying gas from another supplier;

Are up to date with their bill payments;

Have not opted out of the program;

Currently have service with COH;

Are classified as non-mercantile;

Have not exercised their right of rescission, or;

Are not on the Percentage of Income Payment Plan (PIPP).

New members may opt into the Program upon contract expiration with an alternate
supplier. These members will need to contact the CRNGS Provider for enrollment
information. The CRNG Provider has a right of refisal in accordance with criteria
described in this plan.

The CRNGS Provider will build and maintain 2 database of all Aggregation Program
participants. The database will include the name, address and COH account number and
may include other pertinent information as agreed upon by the City and the CRNGS
Provider. Such information may include the CRNGS Provider’s account number (if
different from COH account number), rate code, rider code (if applicable), most recent 12
months of natural gas consamption, and meter reading cycle. The Aggregation Program
datshase will be updated at least quarterly. The City will have the right to access
information in the database for purposes of auditing,

The CRNGS Provider will report to the City the status of Aggregation Program
enrollment on at least a monthly basis.

Participants whe wish (o leave the Aggregation Program may do so:

During the initial 21-day opt-out period;

During the seven day rescission period;

During subsequent opt-out period offered by the City at least every two years;
At any other time; however an early termination fee may be assessed.

& @ v ¢

In addition to the initial 21-day opt-out period described above, each participant will be
given an opportunity to opt out of the Aggregation Program every two years without
paying an early termination fee. Consumers who choose to opt out of the Aggregation
Program at any time other than during the initial 21-day opt-out period or during
subsequent opt-out periods offered by the City may be subject to an early termination fee.
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Any consumer who opts out of the Aggregation Program will be retumed to COH
established tariff rates vntil such time as the consumer selects another approved CRNGS
Providet.

5. Customer Billing Pracedures

The City plaus to utilize COH consolidated billing service in which each consumer
account receives one bill itemizing the CRNGS Provider’s natural gas supply charges and
COH delivery, transition and other PUCO-approved charges. The billing statement will
be consistent with applicable PUCO rules and regulations, The City will consider other
billing options, including CRINGS Provider comsalidated billing, if and when they
become available and if it appears advantageous to do so.

6. Credit and Deposit Policies

Collection, credit and depasit procedures remain the responsibility of the Local Utility,
the selected supplier and the individual member. Members are required to remit and
comply with the payment terms of the local utility. This program will not be responsible
for late or no payment on the part of any of its members, The Municipality will have no
separate credit or deposit policy. The selected supplier shalt not charge more than 1 %
percent per month for averdue balances owed to the selected supplier.

7. vern tal A ator’s Customer Service Procedures and Disput
Resolution

The Aggregation Program only impacts the source of natural gas supply. COH will
continue to deliver the natural gas purchased through the Aggregation Program to
participants” homes and businesses through its natural gas distribution system.
Participants with question or concems regarding service delivery or safety, such as a
natural gas outage or odor of gas should continue to contact COH at 800-542-2630.
Meter reading or other billing questions should also be directed to COH at 800 362-7557.
Questions regarding Aggregation Program enroliment or opting out should be directed 1o
the CRNGS Provider. General questions and concerns should be directed to City
Manager, City of Ritunan, or the General Manager at AMPO, Inc. Disputes unresolved
by the aforementioned parties, should be directed {o either the Ohio Consumer’s Counsel
or the Public Utilities Commission of Ohio. The following table gives toli-free telephone
numbers for use by consumets.
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Question or contact Telephone

Comncern Number
Natural gas outage or|COH 800-344-4077
interruption
Turn natural gas on or off COH 800-344-4077
Meter reading/billing COH 800-344-4077
To enroll in or opt-out of the | CRNGS Provider BQQ¥H bk bbbk

| Aggregation Program
Agpregation Program General Manager, AMPO, | 1-614-337-6222
Questions or concems Inc.
Unresolved disputes Ohio Consumer’s Counsel 877-742-5622
(Resideptial cusiomers) occ@occ.siate.oh.us
Unresolved disputes Public Utilities Commission | (800)-686-7826 (voice)
(all customers) of Chio
{800)-686-1570 (TDD)

8. Members Moving Into/Within the Aggregation {New Account Number)

Consemers who move into the City afier the initial opt-out period will be not be
automatically included in the Program, but will be afforded an opportunity to enroll.
However, the City cannot gparantee that the rates, tenms and conditions to consumers
enrolling in the Aggregation Program after the initial 21-day opt-out period will match
those of the initial earollees.

The same rule will apply to participants who move within the City after the initial opt-out
period, if they are given a new account number by COH. That is, they will not be

automatically include in the Program, but will be given an opportunity to re-enroll under
a new set of rates, terms and conditions.

9. Members Moving Within the Aggregation (Same Acconnt Number)

Participants who relocate within the City limits and retain the same COH account
number, will be allowed to continue in the Aggregation Program st their new location
under the same terms and conditions as at their former location, subject to any switching
fees imposed by COH.

1
]
|
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10. Joining the Program at & Later Date (Opting-In)

Residents of the City who initially choose to opt-out of the Program, for whatever reason,
and wish to enroll at a later date, will be treated the same as a new resident. That is, they
will not automatically become part of the existing program, but will be given an
opportunity lo emroll. However, the City cannot guarantee that rates, terms and
conditions to consumers enroiling in the Agpregation Program after the initial 21-day
opt-out period will match those of the initial enrollees.

DEFINITIONS

Aggregation

Combining the natural gas loads of multiple customers for the purposes of
supplying or arranging for the supply of competitive retail natural gas service to
those customers.

Aggregation Program Manager

The person or entity designated by the City to ovessee the operation and
management of the City’s Municipal Natural gas Aggregation Program.

Competitive Retail Natural Gas Service (CRNGS)

A component of retail natural gas service deemed competitive under the Ohio
Revised Code or pursuant to an order of the PUCO. This includes but is not
limited to the services provided by competitive retail natural ges service
providers, natural gas marketers, aggregators and governmental aggregators.

Competitive Retail Natural gas Service Provider (CRNGS Provider)

A person or entity certified by the PUCO and registered with COH who supplies
or offers to supply a competitive retail natural gas service over the COH natural
gas distribution system. This term does not apply to COH in its provision of
standard offer natural gas setvice.

10
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Consumer

Any person or entity that is an end user of natural gas and is connected to any part
of COH natural gas distribution system within the City’s corporation limits.

Delivery Charge

Charge imposed by COH for delivering natural gas to a consumer’s home or
business, The charge includes meter reading, billing, transition costs, maintaining
natural gas system reliability and responding during emergencies and outages
(also called the distribution charge).

Distribution

Delivery of natural gas to a home or business through COH owned pipelines,
meters and other equipment. COH distribution system operations will remain
regulated by the PUCO.

Governmental Aggregator

An incorporated village or city, township or county acting as an aggregator for the
provision of a CRNGS under authority conferred under Section, 4929.26 of the
Ohio Revised Code.

Mercantile Customer

A customer that consumes, other than for residential use, more than five hundred
thousand cubic feet of natural gas per vear at a single location within the state; or
a customer that has three or more location within the state that consume natural
gas, other than for residential use,

Naiural Gas Related Service

Service directly related to the consumption of natural gas at 8 consumer’s home or
business. This may include, but is not limited to, the installation of metering,
remote reading indices, regulation; the maintenance, repair or replacement of
appliances and other energy-consuming devices at a consumer’s premises, and the
provision of energy consumption measurement and billing services.

1
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Natural gas Supply Charge

All charges related to the acquisition of natural gas by the CRNGS Provider, and
its delivery to the City's distribution system.

Chio Consumers’ Counsel (OCC)

The Ohio Consumers’ Counsel (OCC), established by the Chio Legislature in
1%76, represents the interests of Ohio’s four million residential utility customers
served by investor-owned utilities in proceedings before the PUCOQ, other
regulatory agencies and in the courts. The QCC also educates consumers shout
utility issues and resolves complaints individuals have with investor-owned utility
companies.

Participant
A consumer enroiled in the City ’s Municipal Natural gas Aggregation Program,
Public Utilities Commission of Ohio (PUCQ)

The state agency charged with assuring all consumers (residential commercial and
industrial) served by investor-owned utilities have access to adequate, safe, and
reliable utility services at fair prices. The PUCO regulates a wide variety of
investor-owned  utilities, including wsatural gas, electricity, pipeline,
heating/cooling, local telephone, long distance telephone, waterworks,
wastewater, railroad, household goods carriers, water transportation, hazardous
materials carriers, and commetcial transportation carriers,

12
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~" Constellation.

An Exelon Company

PO Box 4911 RITTMAN Welcome to the City of
Houston, TX 77210-4911 Rittman Municipal
Aggregation Program.
DO NOT DISCARD:

Important Natural Gas Aggregation e e e S
Information Enclosed.

This notification is in regards

to your gas service at:
Sample Address
ﬁ Sample Customer Sample City, OH ZIP
SAMPLE ADDRESS
SAMPLE CITY, OH ZIP
May 30, 2017

Dear Sample Customer,

In November 2003, City of Rittman voters authorized the creation of a natural gas aggregation program. The City of
Rittman has selected Constellation New Energy (“Constellation”) as the preferred supplier for its Natural Gas
Aggregation Program. This includes a 24 month program that offers a fixed rate of $0.4624 per Ccf for the term of
July 2017 through June 2019 meter read cycles. The fixed price offered does not include taxes, Columbia Gas
distribution or other Columbia Gas fees, charges or credits.

You're Automatically Enrolled

There is no cost to enroll. Enroliment is automatic for those who are eligible, but participation is voluntary. You may
opt-out of this program without penalty at any time for any reason by providing notice to Constellation. Please see
the enclosed terms and conditions for full details of the program.

How To Opt-Out

If you do not want to be automatically enrolled in the aggregation program, please respond with one of the options below by
June 20, 2017:

1. Mail: Return the form below in the pre-addressed

stamped envelope To learn more:
2. Phone: Call Constellation at 844-860-4767

Visit us online at
3. Web: Visit www.constellation.com/ constellation.com/
oh-rittman oh-rittman
We look forward to providing this program. Q Call 844-860-4767
Sincerely, 24 hours a day, 365 days a year
Kevin Klages
SVP Mass Markets
City of Rittman Constellation
The General Terms and Condi govemn your par inthe Program. Piease do not contact the community. !f you have additional questions about this offer, contact Constellation. Ohio Suppier License #10-186G(4)
e
-
Sample Customer —
X SAMPLE ADDRESS ——d i
i SAMPLEADDRESS Constellation.

An Exalon Company

I:] | do not want to participate in the City of Rittman Natural Gas Aggregation Program.

_ [Jcell [[1work [[]Home l
Phone Number Opt-Out Code
Service Address: Columbia Gas Account Number
Sample Address

Sample City, OH ZIP

Signature Date




GENERAL TERMS AND CONDITIONS

Generally the words "you" and "your" refer to the Customer and the words "we" and "us" refer to Constellation, unless the context clearly
requires otherwise.

1. Purchase and Sale of Natural Gas. If you do not “opt-out” by June 20, 2017 pursuant to these General Terms and Conditions (the
“Agreement”), you will purchase from us on an exclusive basis, and we will take all reasonable action to supply or cause to be supplied, all of
your natural gas requirements at the price and for your accounts ("Account(s)"). Pursuant to the Agreement, you authorize us to (i) enroll your
Account(s) with your Utility so that we can supply the Account(s), (ii) aggregate your Account(s) with those of other customers of Constellation or
its affiliates, (iii) request and receive usage and other information from your Utility with respect to the Account(s) and (iv) enter into agreements
with your Utility as necessary under the Utility's tariff to facilitate supply of the Account(s). You agree to cooperate with Constellation to ensure
enroliment of your Account(s) in a timely manner. You give us the authority to choose the source of your natural gas supply. Your Utility will
continue to deliver your natural gas and provide billing and other services to you. You acknowledge that such transportation service is subject to
regulations set forth in your Utility's tariff. Supply of natural gas under this Agreement is conditioned upon (1) our verification of the
accuracy of all information that you provide to us, including information regarding your natural gas usage and the Account(s) and (2)
acceptance of enrollment of your Account(s) by the Utility.

2. Term. This term of the Agreement is effective when enroliment occurs with the Utility with Constellation as your natural gas supplier, subject
to your rescission right set forth under “Customer’s Rescission Right” below. Subject to successful enroliment of your Account(s), we will supply
the Account(s) with natural gas from the first regularly scheduled Utility meter read date after your Utility switches you to Constellation (“Start
Date”), which we estimate will be in the month of July, 2017 (August, 2017 billing cycle). We will supply your Account(s) through the month of
June, 2019 (July, 2019 billing cycle). If the City of Rittman Natural Gas Pricing Program continues beyond June, 2019 with Constellation as the
supplier, Constellation will send you a notice of renewal including, but not limited to, notice of the new City of Rittman Natural Gas Pricing
Program, notice of your right to opt-out of the City of Rittman Natural Gas Pricing Program, and any other changes. The opt-out mailing shall
include a provision for return of a post card or similar notice to Constellation, to be retumed no later than twenty-one (21) days from the post-
marked date, and receipt of the opt-out mailing post-marked before the opt-out deadline has elapsed shall count as timely sent. You are entitled
to opt-out of City of Rittman Natural Gas Pricing Program at least every two years from the Start Date of the City of Rittman Natural Gas Pricing
Program, without a penalty. If for any reason you do not wish to continue, you may cancel this Agreement as provided in Section 4 below. If you
do not cancel, this Agreement will renew, and any changes to the General Terms and Conditions will become effective for the term provided in
the renewal notice.

3. City of Rittman Natural Gas Pricing Program. Through June, 2019 (July, 2019 billing cycle) your price will be a fixed rate of
$0.4624 per Ccf. IN THIS PROGRAM, YOU HEREBY APPOINT THE CITY OF RITTMAN AS YOUR AGENT FOR NATURAL GAS SUPPLY
PRICING DECISIONS AND AGREE THAT CITY OF RITTMAN HAS THE EXCLUSIVE RIGHT TO MAKE NATURAL GAS SUPPLY PRICING
DECISIONS ON YOUR BEHALF WHILE THIS AGREEMENT REMAINS IN EFFECT.

Note: The fixed or variable price includes (i) all related interstate pipeline charges required to deliver gas to the Delivery Point, plus (ii)
administrative costs and fees. In addition to the fixed or variable price, you will also pay the Utility's service charges.

4. Termination. You may terminate this Agreement without penalty at any time for any reason by providing notice to Constellation. Please note
that once enrolled, it may take one to two billing cycles beyond the current billing cycle for the cancellation to be effective, as the effective date
of all cancellations are subject to your Utility's guidelines. Should you fail to pay any Utility invoice or fail to meet any agreed-upon payment
arrangement, your service and this Agreement may be automatically terminated in accordance with the Utility's tariffs. In addition, this
Agreement will terminate if (i) the requested service location is not served by the Utility, (i) you move outside the Utility's service area or to an
area not served by Constellation, (jii) we retum you to the Utility's sales service pursuant to any termination of this agreement by us, or (iv) you
cancel your enroliment with us pursuant to your rescission right provided below. You may terminate this Agreement without penalty if you
relocate outside the service territory of the Utility.

5. Customer’s Rescission Right. Upon processing your enrollment, the Utility will send you a confirmation letter, which is notice of the transfer
of your supply to Constellation. You have a seven (7) business day period from the postmark date of the Utility's confirmation letter during which
time you may cancel your enroliment, without penalty, by calling the Utility's toll-free number provided in the confirmation letter or by providing
written notice to the Utility, which will be effective as of the postmark date.

6. Your Invoice. You will be invoiced by the Utility monthly for all charges applicable to your natural gas usage, including the rates set forth
herein, applicable Taxes (which are passed through to you) and all applicable Utility customer charges and franchise fees. You authorize us to
act as your payment agent if deemed necessary by us to facilitate consolidated billing. You have the right to request up to twenty-four (24)
months of your payment history for services rendered by Constellation without charge.

7. Switching. The Utility may charge a switching fee in accordance with its tariff when you change your natural gas supplier to Constellation. If
the Utility charges a switching fee when you change your natural gas supplier to Constellation in accordance with this Agreement, Constellation
agrees to pay such switching fee. Constellation will not separately charge a switching fee. If you voluntarily return to the Utility after switching to
a competitive supplier, you may be charged a price other than the Utility's regulated sales service rate.

City of Rittman Aggregation MASS MAIL (OPT-OUT) Page 10f3
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8. Customer Service. For questions or complaints about our services, contact us at our Customer Care department by calling toll-free (844)
860-4767, 24 hours a day, seven days a week, by e-mail at VST@constellation.com, online at www.constellation.com, or in writing at
Constellation Energy Services — Natural Gas, LLC, 1716 Lawrence Drive, De Pere W1, 54115. If your complaint is not resolved after you have
called Constellation, or for general utility information, you may contact the Public Utilities Commission of Ohio (“PUCQ") for assistance at (800)
686-7826 (toll free) or for TTY at (800) 686-1570 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays, or at www.puco.ohio.gov. Residential
customers may also contact the Ohio Consumers’ Counsel for assistance with complaints and utility issues at (877) 742-5622 (toll free) from
8:00 a.m. to 5:00 p.m. weekdays, or at www.pickocc.org.

9. Definitions. “Delivery Point” means any existing and future points of interconnection between your Utility transmission and/or distribution
system and those of a third party pipeline supplying natural gas to the Utility. “Taxes” means all taxes, duties, fees, levies, premiums or any
other charges of any kind, whether direct or indirect, relating to the sale, purchase or delivery of natural gas, together with all interest, penalties
or other additional amounts imposed, including but not limited to gross receipts, sales, consumption, use, value added, per Ccf, commercial
activity or other privilege tax, and any other tax (whether in effect as of the effective date of this agreement or thereafter) imposed by any
governmental entity. “Utility” means your local natural gas distribution utility owning and/or controlling and maintaining the distribution system
required for delivery of natural gas to the Account(s). “Market Price” means the current price at which natural gas can be bought or sold by
suppliers. “Market Trend" means the tendency of natural gas market prices to move in a particular direction over time.

10. Notices. All notices will be in writing and delivered by hand, first class mail, or by express carrier to our respective business addresses.
Either of us can change our address by notice to the other pursuant to this paragraph.

11. Changes in law, market structure, and/or your natural gas needs or classifications. If a change in or implementation of law, rule,
regulation, ordinance, statute, judicial decision, administrative order, Utility tariffs, or the like causes our costs under this Agreement to increase,
we will have the right to pass such increased costs on to you. The changes described in this Section may change any or all the charges
described in this Agreement.

12. Events beyond either of our reasonable control. If something happens that is beyond either of our reasonable control that prevents
either of us from performing our respective obligations under this Agreement, then whichever one of us cannot perform will be relieved from
performance until the situation is resolved. Examples of such events include: acts of God, fire, flood, hurricane, war, terrorism; labor disputes;
declaration of emergency by a governmental entity or the Utility; curtailment, disruption or interruption of natural gas transmission, distribution or
supply; regulatory, administrative, or legislative action, or action or restraint by court order or other governmental entity; and actions taken by
third parties not under your or our control, such as the Utility. However, such events shall not in any event excuse any failure to make payments
due in a timely manner for natural gas supplied to you. The parties shall notify each other immediately of an operational flow or curtailment
order from the applicable pipelines or Utility and shall take all required steps to comply with such orders.

13. Delivery Point and indemnification obligations. We will deliver natural gas to the Delivery Point. Title and risk of loss related to the
natural gas transfer to you at the Delivery Point, and you are responsible for all transmission, distribution, and other costs (including Taxes and
other fees) related to the final delivery to the facilities to which the Account(s) relate as well as your use of the natural gas. While we will
arrange for the delivery of natural gas to you by your Utility, we will have no liability or responsibility for matters within the control of the Utility,
which include maintenance of pipelines and systems, service interruptions, loss of service, quality of the natural gas, deterioration of services, or
meter readings. EACH PARTY (THE “INDEMNIFYING PARTY") WILL DEFEND, INDEMNIFY AND HOLD THE OTHER PARTY HARMLESS
FROM ANY AND ALL CLAIMS (INCLUDING CLAIMS FOR PERSONAL INJURY, DEATH, OR PROPERTY DAMAGE), LOSSES, EXPENSES
(INCLUDING REASONABLE ATTORNEYS' FEES), DAMAGES, SUITS, CAUSES OF ACTION AND JUDGMENTS OF ANY KIND ARISING
HEREUNDER WHILE TITLE AND RISK OF LOSS ARE VESTED IN THE INDEMNIFYING PARTY.

14. Limitation on Liability. IN NO EVENT WILL EITHER PARTY OR ITS AFFILIATES, OWNERS, OFFICERS OR DIRECTORS BE LIABLE
FOR ANY CONSEQUENTIAL, EXEMPLARY, SPECIAL, INCIDENTAL OR PUNITIVE DAMAGES, INCLUDING, WITHOUT LIMITATION, LOST
OPPORTUNITIES OR LOST PROFITS. Each party’s total liability related to this Agreement, whether arising under breach of contract, tort, strict
liability or otherwise, will be limited to direct, actual damages. Each parly agrees to use commercially reasonable efforts to mitigate the
damages it may incur. NO WARRANTY, DUTY, OR REMEDY, WHETHER EXPRESSED, IMPLIED OR STATUTORY, ON
CONSTELLATION'S PART IS GIVEN OR INTENDED TO ARISE OUT OF THIS AGREEMENT, INCLUDING ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A GENERAL OR SPECIFIC PURPOSE OR USE.

15. Governing Law/Venue. THIS AGREEMENT WILL BE GOVERNED BY AND INTERPRETED IN ACCORDANCE WITH THE LAWS OF
THE STATE OF OHIO WITHOUT GIVING EFFECT TO ANY CONFLICTS OF LAW PROVISIONS. WE ALSO BOTH AGREE IRREVOCABLY
AND UNCONDITIONALLY TO WAIVE ANY RIGHT TO A TRIAL BY JURY OR TO INITIATE OR BECOME A PARTY TO ANY CLASS ACTION
CLAIMS WITH RESPECT TO ANY ACTION, SUIT OR PROCEEDING DIRECTLY OR INDIRECTLY ARISING OUT OF OR RELATING TO
THIS AGREEMENT OR THE TRANSACTIONS CONTEMPLATED BY THIS AGREEMENT.

16. Relationship of Parties. We are an independent contractor, and nothing in this Agreement establishes a joint venture, fiduciary
relationship, partnership or other joint undertaking. You will not rely, and have not relied, on us in evaluating the advantages or disadvantages
of any specific product or service, predictions about future energy prices, or any other matter under this Agreement. Your decision to enter into
this Agreement and any other decisions or actions you may take are and will be based solely upon your own analysis (or that of your advisors)
and not on information or statements from us. There is no guarantee that the program you chose will guarantee any price advantage or savings.
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17. Confidentiality. Consistent with applicable regulatory requirements, we will hold in confidence all information obtained by us from you
related to the provision of services under this Agreement and which concem your energy characteristics and use pattemns, except that we may
disclose such information to our affiliates (excluding Baltimore Gas & Electric, a regulated utility) and such affiliates’ employees, agents,
advisors, and independent contractors. Other than for operation, maintenance, assignment and transfer of your Account(s), pursuant to a court
or PUCO order or pursuant to a PUCO rule, we will not release your account number or, other than for credit checking and credit reporting, if
applicable, your social security number, without your prior written consent.

18. Miscellaneous Provisions. If in any circumstance we do not provide notice of, or object to, any default on your part, such situation will not
constitute a waiver of such default or any future default of any kind. If any of this Agreement is held legally invalid, the remainder will not be
affected and will be valid and enforced to the fullest extent permitted by law and equity, and there will be deemed substituted for the invalid
provisions such provisions as will most nearly carry out our mutual intent as expressed in this agreement. You may not assign or otherwise
transfer any of your rights or obligations under this Agreement without our prior written consent and any such attempted transfer will be void.
We may assign our rights and obligations under this Agreement to a qualified natural gas supplier and will provide you with prior written notice of
any such assignment. This Agreement contains the entire agreement between both of us, supersedes any other agreements, discussions or
understandings (whether oral or written) regarding the subject matter of this agreement, and may not be contradicted by any prior or
contemporaneous oral or written agreement. A facsimile copy with your signature will be considered an original for all purposes. No
amendment to this Agreement will be valid or given any effect unless signed by both of us. Applicable provisions of this Agreement will continue
in effect after termination or expiration of this Agreement to the extent necessary, including those for billing adjustments and payments,
indemnification, limitations of liability, and dispute resolution. Constellation shall have the right to set-off and net any amounts owed to
Customer against any amounts owed to it by Customer under this Agreement or any other agreement. This Agreement is a “forward contract”
and Constellation is a “forward contract merchant” under the U.S. Bankruptcy Code, as amended. Further, we are not providing advice
regarding “commodity interests”, including futures contracts and commodity options or any other matter, which would cause us to be a
commodity trading advisor under the U.S. Commodity Exchange Act, as amended (“CEA"). Customer's purpose in entering into this Agreement
is not speculation, but rather price volatility control and/or budget management for procurement of natural gas for one or more of its facilities.
Customer represents that it qualifies as an “eligible contract participant” as the same is defined under the CEA. The terms of any purchase
order (PO) you send to us or any alterations, additions, or modifications you make to the preprinted terms of this Agreement shall be void and
without any effect unless and only to the extent we agree in writing to such alterations, additions, or modifications.

IN THE EVENT OF AN EMERGENCY OR SERVICE INTERRUPTION, CONTACT YOUR UTILITY AT:

Utility Name Utility Abbreviation Contact Number
Columbia Gas of Ohio COH (800) 282-0157
City of Rittman Aggregation MASS MAIL (OPT-OUT) Page3of3
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Natural Gas Aggregation Opt-Out Frequently Asked Questions

Q: What is aggregation?
A: Under governmental aggregation, local officials bring the community together for group purchasing power.

The community benefits by receiving competitively-priced natural gas from a retail natural gas supplier
certified by the Public Utilities Commiission of Ohio.

Q: How is my community able to choose a certified natural gas supplier on my behalf?
A: Residents voted to allow the community to negotiate a contract with a natural gas supplier on their behalf.

Q: How do | enroll?
A: Eligible residential or small business customers will be automatically enrolled.

Q: Who is eligible for the aggregation program?

A: Most residential and small business customers residing within the community receiving natural gas from
the local utility are eligible (local utilities include: Dominion East Ohio Gas, Columbia Gas of Ohio, Vectren
Energy Delivery of Ohio, and Duke Energy Ohio).

Q: Who is not eligible?

A: Residential and business customers who are not eligible for automatic enrollment in the program include:
* A customer that is not located within community boundaries.
* Percentage of Income Payment Program (PIPP) customers.
e A customer who is under contract with another natural gas provider.
* A customer who has a special contract with the natural gas utility company.
e Customers who are behind on their payments to the utility.
¢ A mercantile customer that has not provided consent to join the program. "Mercantile
customer” means a commercial or industrial customer if the natural gas consumed is for non-
residential use and the customer consumes more than 500 Mcf per year or is part of a national
account involving multiple facilities in one or more states.

Q: Does it cost to enroll?
A: No. Constellation does not charge any enroliment or switching fees.

Q: When will | see my new rate?
A: You can expect to see the new rate one to two billing cycles following your enroliment in the
program. Please note: supply rates do not include taxes, delivery service charges or other utility fees.

Q: Who will bill me for natural gas?
A: You will continue to receive one monthly bill from your local utility.

Q: Can I still have my payment automatically deducted from my checking account as | do now?
A: Yes, how you pay your natural gas bill will not change.



Q: Who is responsible for delivery of natural gas to my home or business?
A: Your local utility company will continue to deliver natural gas to your home or business.

Q: Who do | call if | have a problem with my natural gas service?
A: To report service problems, a gas leak and for billing questions, contact your local utility company.

Q: What if | have already selected another supplier?

A: Based on the records provided by the utility, we assumed you are not with another supplier. However, if
you recently signed up with a new supplier, carefully review the terms and conditions of that agreement
before proceeding as your ability to terminate early with that supplier may be restricted.

Q: Is there an early termination fee for leaving the program outside of the 21 day opt-out period?
A: No, there is no early termination fee.

Q: Who do | contact if | have additional questions about this offer?
A: If you have additional questions about the program, please contact Constellation.

© 2017 Constellation Energy Resources, LLC. These materials are provided by Constellation Energy Services —
Natural Gas, LLC, a subsidiary of Exelon Corporation. The prices of Constellation are not regulated by any state
Public Utility Commission. You do not have to buy Consteliation natural gas or any other products to receive the
same quality regulated service from your local utility. Brand names and product names are trademarks or
service marks of their respective holders. All rights reserved. Errors and omissions excepted. Gas Supplier
License # 10-186G(3).
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Exhibit B-5 “Experience”

Due to the complexity of Governmental Aggregation, the Governmental Aggregator applicant has
entered into a program agreement with Constellation NewEnergy-Gas Division, LLC (“Constellation”) to
assist us in implementing and maintaining our Natural Gas Governmental Aggregation Program.
Constellation is a PUCO certified Natural Gas Aggregator and has experience in managing and supplying
more than 50 governmental aggregation programs in the State of Ohio.

A detailed summary of the contract includes, but is not limited to, providing the following services:

e Assist with the preparation of the Plan of Operation and Governance

e Assist with the required legal notice and the required public meetings to review and approve the
Plan of Operation and Governance

e Assist with the preparation and submission of the Certification Application for Governmental
Aggregators and Re-certification Applications, as well as PUCO annual reporting requirements

e Provide a dedicated Toll Free Number for the program that is fully-staffed and trained and is
available 24 hours a day, 7 days a week to respond to all customer questions and complaints

e Provide a dedicated landing page for each governmental aggregation program which provides
customer education content, program information and customer service access

e Provide gas supply pricing strategies and provide the gas supply for the chosen strategy(ies)

e Assist in obtaining utility eligible customer lists

e Provide boundary verification services

e Draft, print, docket with the PUCO and mail approved opt-out notices

e Provide billing services through the local distribution utility using their own proprietary billing
system

e Maintain a system for tracking and responding to customer inquiries and complaints

e Provide other services necessary to comply with provisions of Section 4929.22 of the Ohio
Revised Code and in Chapter 4901:1-29 of the Ohio Administrative Code

As a Certified Gas Aggregator, Constellation (and/or its predecessors) has over 13 years of experience in
providing the aforementioned services to governmental aggregators in the State of Ohio as well as
providing Customer Choice programs to all four deregulated gas utilities throughout the State.
Constellation’s ability to successfully serve as a CRNGS provider is amply demonstrated through their
past and current performance as a natural gas provider. Their efforts comply with all of the
requirements of Commission rules adopted pursuant to the Ohio Revised Code and include such
activities as customer enrollment methods, customer service activities and response to customer
concerns.
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