
THE PUBLIC UTILITIES COMMISSION OF OHIO 
 

IN THE MATTER OF THE COMPLAINT OF 

KENNETH B. LOGAN, 
 

 

   
COMPLAINANT,   

   
V.  CASE NO. 17-1943-EL-CSS 

   
OHIO POWER COMPANY,   
   

RESPONDENT.   
 

ENTRY 

Entered in the Journal on February 23, 2018 
 

{¶ 1} On September 6, 2017, Kenneth B. Logan (Complainant) filed a complaint 

against Ohio Power Company (AEP-Ohio) in which he alleged that, in part, AEP-Ohio 

misread his meter, billed him improperly, and failed to issue a rebate. 

{¶ 2} On September 26, 2017, AEP-Ohio filed an answer in which it denied all 

material allegations in the complaint and set forth affirmative defenses. 

{¶ 3} On December 18, 2017, the parties engaged in a mediated settlement 

conference.  On the same day, AEP-Ohio filed a motion to dismiss, asserting that all issues 

have been resolved. 

{¶ 4} Considering AEP-Ohio’s assertion that all issues have been resolved, the 

complaint should be dismissed.  However, if the Complainant opposes the dismissal of the 

complaint, the attorney examiner shall provide the Complainant 20 days from the date of 

this Entry to file a written statement disagreeing with AEP-Ohio’s assertion and stating 

whether he wishes to pursue the complaint.  If the Complainant does not file a written 

statement of disagreement within 20 days, the attorney examiner shall recommend that the 

complaint be dismissed. 

It is, therefore, 
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ORDERED, That, in accordance with Paragraph 4, the Complainant be granted 20 

days to file a written statement opposing AEP-Ohio’s motion to dismiss.  It is, further, 

ORDERED, That a copy of this Entry be served upon the parties and interested 

persons of record. 

 THE PUBLIC UTILITIES COMMISSION OF OHIO 
  
  
 /s/ L. Douglas Jennings  

 By: L. Douglas Jennings 
  Attorney Examiner 
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