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Legal Name Board of Trustees of Lake Township v g oA r§ 28
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Address 110 W. Second Street, Perrysburg, OH 43551 - 8 =t § H
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Contact person for regulatory or emergency matters: S¥wg
S
[ i
Name Phil Dombey ' Title ~Law Director "y 2
a3 3
O
Business Address 110 W. Second Street, Perrysburg, OH 43551 éj 2 §
Telephone No. 419-838-6535 Fax No. 419-838-6732 Email Address pdombey@perrysburgatiomey.cqq
Contact person for Commission Staff use in investigating customer complaints:
Name Phil Dombey Title Law Director
Business address 110 W. Second Street, Perrysburg, OH 43551
Telephone No. 419-838-6535 Fax No. 419-838-6732 Email Address pdombey@perrysburgattorney.cog
Applicant's address and toll-free number for customer service and complaints:
Customer service address |10 W. Second Street, Perrysburg, OH 43551
419-838-6535 Fax No. 419-838-6732 Email Address pdombey@perrysburgattorreg

Toll-Free Telephone No.

(Ohio Natural Gas Governmental Aggregator Renewal) Page 1 of 3

180 East Broad Street # Columbus, OH 43215-3793 » (614) 466-3016 » www.PUCO.ohio.gov
The Public Utilities Commission of Ohio is an Equal Opportunity Employer and Service Provider

(n

buisinea

Date Processed_ 2 /20// 7

T

e

Technician 74\%\——“




B-1

B-2

B-5

SECTIONB _ APPLICANT AUTHORITY AND AGGRECATION PROGRAM INFORMATION.

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Authorizing Ordinance,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26
and 4929.27 of the Ohio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Aggregation Disclosure Notification,” if the aggregation program provides
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Qut Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the
finalized Opt-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (including contracting with consultants, broker/aggregators, retail
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.
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The Public Utilities Commission of Ohio

Ohio Natural Gas Governmental Aggregation

Affidavit Form
{Version 1.07)
In the Matter of the Application of )
Board of Trustees of [ ake Townshi
P ) CaseNo. [040022 -GA-GAG

for

a Certificate or Renewal Certificate to Provide )

Natural Gas Governmental Aggregation Service in )
Ohio.

County of [Wood ]

State of

M

)

&)

“)

®
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®

Phil Dombey [Affiant], being duly sworn/affirmed, hereby states that:

The information provided within the certification or certification renewal application and supporting information is
complete, true, and accurate to the best knowledge of affiant.

The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer
complaints.

Affiant further sayeth naught.
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LAKE TOWNSHIP
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Authorizing Ordinance



Resolution 112-03
Ms. Bowen-Horton moved to adopt Resolution 112-03:

Wheteas: the Ohio General Assembly cnacted House Bill 9 which authorizes governmental
.aggregation of natural gas sapply services to rate payers; and

Whiereas: the Isgislation permits 2 fovmship to uct as an aggregator of the natura) gas load of v
oitizens who have not selected 2 competitive supplier; and . -

Whereas; the aggregation of natural gay foads may enable Lake Township to obtain d favorable
price for natural gas that will benefit its citizens; and

Whereas: it is pecessaty.to submit the question of whether Lake Township shall avtomaticeily
aggregate ang purchase naturel gas for customers within the township to & vote of the
elsctorate; and ' ,

" Whereas; if voters give anthority & Lake Township to becone an opt-out aggregator, Lake
" Township will adopt a plan of opetation and governance and commercial aggregstion
services and may do so in conjunction jointly with any other municipal corporation,
township, county, ot other political subdivision, as pesroitted by law; so - ’

Now, Therefore, be it rwolve;i, by the Board of Trustees of Lake Township, that:

Sectian. 1, That the Lake Township Roacd of Trusteeg declares its ingontion to sctasan
opt-out aggrogator under which Lake Township will automatically aggregate, subject ta
opt-ouf procedares, the naturaf gas bouds Jocated within the unincorporated areas of
townghip Kimits parsusmnt to Ohio Revised Code Section 4929-26. Lake Township may
exercise such authority joimly with any other mumicipal carporation, township, cotaty
or other political subdivision o the full extent psrmitted by law.

Section 2. That the Wood County Board of Elections is directed to submit to the
electors offLake Township Iai;l;e ;ext general clection on November 4, 2002, the
question ¢ wﬁztbuermt. ownehip shall automatically aggregate and purchase
natutal ges-for the reiall loads within the unincorporated areas of the Township prrsusnt
to O!uo Revised Code Section 4929.26 pursuant to the following drafted languags or
similar langusge acceptable {0 the Wood County Board of Blections, thersto:

_ Shall Lake Township have the anthority to aggregate the compeitive
. wetail natural gas service for the rotadl natural gas loads that are
-located wiﬂxm Lake Towuship and for that purpose, 0 enter jnto
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. service agreentents to facilitate the syle and purchase of the servics
for.the retaid natural gas loads, such aggregation to gecur sugomatically -
except where any person elects to opt~ out, all in accordance with -
Séction 4929.26 of the Ohio Revised Code. .

Section 3. That ifa inajorixy’of_' electors of Lake Township approve the messare giving
. the Board of Trustees authority to automatically aggregate and prirchase nataral gos for
the retail Joads within the Township pursuant 10 Obio Revised Code Section 4929.26,
' then Lake Township 'shallpmpemapkandpmnand governancs and hold 2t teast
b::v mbe hearmgw;;:; the tvi.’vom jcmm first hearing, natics of the hearings shall
; , oncs a week for two co weeksinan £ :
circulation & the Township. . . ' m. PHptpes o gnerel- :
Section 4. That the Lakc\Township Ciakis hereby direcied to mmedw:e f certi
- copy of this Resolution to the Wood County Board of Elections. ¥ rb.fy ¢
Section 5. .1t s hereby found and detacmained that all formal-actions of the Board of
Trustees concerning and relating to the passage of this Resohution were adoptad in an

open mesting ofthis Board mnd that all deliberations of this Board were in meet:
openmmeplfbﬁc,mwmﬁmwm&kgglm@&mm& L ocimgs

Seconded by b, Walling, | .

ey

. Roll call Sims— Yes, Welling ~ Yes, Bowen-Horton - Ve, ’

L

1, RAY L. McLARGIN, CLERK OF LAKE TOWNSHIP, WOOD
COUNTY, OHIO CERTIFY THE FOREGOING RESOLUTION #112-03
AS TAKEN AND COPIED FROM THE RECORD OF PROCEEDINGS OF
THE LAKE TOWNSEIY, WOOD COUNTY, OHIO REGULAR MEETING
OF JULY 15, 2003 AND THIS HAS BEEN COMPARED BY ME WITH
THE RESOLUTIONS ON RECORD AND IS A TRUE COPY.

RAY L. McLARG, CLERK
ey

Q@-.——..—.—M
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Lake G-181

LAKE TOWNSHIP

PLAN OF OPERATION AND
GOVERNANCE FOR
NATURAL GAS AGGREGATION

ADOPTED BY
LAKE TOWNSHIP BOARD OF TRUSTEES
Date: December 29, 2003




OVERVIEW

At the November 4, 2003 general election, local residents authorized the Lake Township Board of
Trustees {“Board™) to create an opt-out MNatural Gas Aggregation Program (“Aggregation
Program™) for the unincorporated areas of Lake Township (“Yownship”) in compliance with
Section 4929.26 of the Obio Revised Code. Under the opt-out Natural Gas Aggregation Program,
all eligible natural gas consumers within the unincorporated aveas of the Township will be
automatically included in the Aggregation Program initially, However, all consumers will also be

given the opportumity to opt-out or decline participation in the Aggregation Program as set out
below in more detail.

The Township’s purpose in creating the Aggregation Program is to repfesent local consumer
interests in emerging competitive natural gas markets by aggregating natural gas loads within the
unincorporated areas of the Township (including township fucilities) and negotiating more
affordable natural gas supplies and other related services on behalf of local consumers. The
Township may pursue this purpose individually or in cooperation with other governasental entittes.

Many small commercial and residential natural gas consumers lack the leversge to effectively
negotiate natural gas supply rates and services. A governmental aggregstion program provides
them with an option for professional representation and the bargaining power of a larger, more
diverse consumer group that may be more attractive to suppliers, allowing theni to effectively
participate in the competitive process and achieve benefits.

1. Description of Services

The Township will not buy and resell natural gas, but will repiesent collective conswmer interests to
sat terms and conditions for service, Through & competitive selection process, the Township will
develop and negotiste a contract with a CRNGS Provider or Providers. The contract will contain
mutually agreeable price terms for natural gas supplies and other relatzd services. The Township
may pursue this purpose individually or in cooperation with other governmental entities. It is
contemplated that the Township may join with the Northwest Ohio Aggregation Coalition (NOAC)
who uses a professional energy comsultant 10 develop and administer ifts program. In order to
identify the natural gas supplier, the Tovmship may bid, seek reguests for proposal, or take other
competitive measures suited to current market conditions. The Township may also seek to be
added to existing and proposed NOAC contracts. The Township also reserves the right 1o enter
into contracts with other governments] entiies other than NOAL or to act solely on its own. Once
the contract has been finalized, it will be submitted to the Lake Township Board of Trustees for
approval.

The Aggregation Program covers the natural ges supply portion only of a participant's natural gas
bill. Columbia Gas of Ohio (“CGO™) will continue to deliver natural gas to Aggregstion Program
participants’ homes and businesses through its natural gas distribution system &s a monopoly
function tegulated by the Public Utilities Commission of Ohio (*PUCO”). CGO will also continue
to install, operate and maintain its system of pipelines, Rights of Way, meters and other nanural gas
distribution components. Aggregation Program participants should continue to call CGO if their
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natural gas is interrupted or if they have billing questions, The PUCO will continue to oversee
-CGO natural gas safety and reliability service standards.

Oversight and development of the Aggregation Program will be the responsibility of the
Administrative Service Director with the advice of the Township Solicitor. The Administrative
Service Director shall report to the Township Board of Trustees, keep the Board of Trustees fully
advised, and submit for its approval all contracts and plens for approval,

Dug to the complexity of the natural gas udlity industry and the mmcertainties of its associated
restructuring activities, it iz contemplated that the Towmship may join NUAC who uses a
professiconl energy consultant. The Township may reach an agreement with NOAC or with
another consultant or consultants to provide the necessary expertise 1o represert the Township's
interest in legislative and regulatory matters and/or to sexve as the Aggregation Program Manager.
Such services may include, but are not limited to, facilitating consurner ensollment and opt-out,
assisting with consumer education, addressing consumer questions and concerns, providing reports
on program vperation, enrollment and savings, negotiating future CRNGS Provider contracts, and
representing the Township in dealings with CRNGS Providers, CGO, the Ohio Legislature, the
PUCO and the Ohio Consumer's Counsel (“OCC™).

The CRNGS Provider will provide a local or tofl free telephone number for participant guestions
and concetns sbont enrollment, opt-out provisions, billing and other Aggregation Program issues.

The CRNGS Provider will develop internal controls and processes to help ensure that the Township
remains in good stending as a governmental aggregator that complies with all laws, rules gud
regulations regarding the same as they may be periodically amended.

All Aggregation Program participants shall enjoy the protections of law afforded to consumers as
they currently exist or as they may be amernded from time to time. These include rights to question
billings or service quality or service practices. All program pariicipants shail also enjoy the
individual right to decline participation in the Aggregation Program subject to the terms and
conditions contained hersin.

All Aggregation Program participants will be treated equitably. They will be guaranteed the right
to raise and resolve disputes with the CRNGS Provider, be provided all required notices and
information; and always retain the right to opt-out of the Aggregation Program or switch suppliers
subject to the terms and conditions contained herein.

Alt consumers within the Township's unincorporated areas shall be eligible to participate in the
Aggregation Program subject to the terms and conditions deseribed herein, Chio law, PUCQ rules
and regulation governing natural gas service, and CGO approved tariffs, '

Service under the Aggregation Program shall include all eligible customer classes in adherence
with universal service principles and requirements, and the traditional non-discriminatory practices
of local gavernment. The Township will seek to include in CRNGS Provider contract provisions to
maintain these principles and equitable treatment of all customer classes.
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Low-incorne consumers shall remain subject to all provisions of Ohio law and PUCO mules and
regulations as they may be amended from time to time regarding their rights to zetum to CGO
General Setvice and participation in the Aggregation Program.

The Township developed this Plan of Operation and Govemance in compliance with Ohio law
segarding opt-out aggregation of natural gas consumers, including two public heatings prior to #ts
adoption,

The Lake Township Board of Trustees shall approve through resohution the Aggregation Program's
Plan of Operation agd Governance in accordance with Ohio Revised Code Section 4929.26.

Amendments to the Plan of Operation and Governance may be subject to Lake Township Board of
Trustees approval and filing with the PUCO.

After adoption of the Plan of Operation and Governance, the Township will file with the PUCO for
governmental aggregator centification and also register as a governmental aggregator with CGO.

Aggmgaﬁon Program participants are subject to the same standards and responsibilities as other
natural gas consumers, including payment of billings and access to metering and other equiprnent
necessary to carry out utility operations. ’

The Aggregation Program may be discontinued upon the termination or expiration of the CRNGS
Provider gontract without any cxtension, renewsl or stbsequent gontract being executed, In the
event of Aggregation Program termination, each participant will receive notification at lesst sixty
{60) days prior to such program termination and could retum to CGO General Service Rate or
select another approved CRNGS Provider.

2. termination tes

The Township will not buy and resell vatural gas to Aggregatior Program participants, The
Township will sggregate patural gas loads within the Township's unincorporated areas including
Township facilities. Through a competitive selection process, the Township will develop and
negotiate a contract with a CRNGS Provider or Providers. The contract will contain mutually
agreeable price terms for relisble natural gas supplies and ather related services. The Township
may pursue this purpose individually or in cooperation with other governmental entities. It is
contemaplated that the Township may join with the Northwest Ohio Aggregation Coalition (NOAC)
who uses a professional energy consultant to develop and administer it program. The Township
may seek 1o be added to existing and proposed NOAC contracts for natmral gas and related
services, but also reserves the right to enter into contracts on its own or with other governmental
entities. Once the contract has been finalized, it will be submitted 1o the Lake Townskip Board of
Trustees for approval. Contracts will be nronitored by the Township on behalf of consumers,

CRNGS Providers will supply information on natural gas supply charges by CGO custorner rate
classification or other appropriate pricing category as approved by the Township. All patmal ges
supply charges will be fully and prominently disclosed in consumer enrollment materials and will
be subject to approval by the Lake Township Board of Trustees.
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The Township will contract only with & CRNGS Provider or Providers that meet at 2 minimum the
following criteria:

Certified CRNGS Provider by the PUCO;

Registered with CGO;

Have a service agreement under CGO Gas Transportation Service Tarify;

Successfully completed Electronic Data Jnterchange (EDI) computer system testing

with CGO and that CRNGS Provider's EDI computer system is capable of effectively

processiog Aggregation Program EDI transactions in a timely manner;

Meet standards of creditworthiness established by the Toswnship;

Have g customer call center capable of effectively handling participants’ questions,

concerns and disputes in a timely manner using a toll-free telephone number;

» Hold the Township harmless from any financial obligations arising from offering
natural gas and/or energy-related services to Aggregation Program participants.

VVvvYy
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The CRNGS Provider's contract will run for a fixed term (.e., one Yo five years) and contain alt
pricing, charges, switching fees, etc. in clear and understandable terms.

It is the Township’s goal that The CRNGS Provider's rates will include an adminisuative fee,
which shall (if implemented) be collected on behalf of the Township to fimd the tmplementation
aud administration of the Township’s Aggrepation Progrem. The administrative fee will be
adjusted annually to cover the Township's cost of edministering the program.

CGO assigns customer rate classifications, character of service and associated regulated rates
subject to PUCO approved tariffs. In addition to the CRNGS Provider's gas service charges,
consamers will eoptinue to be billed for CGO service and delivery charges. Although the
Township way participate in regulatory proceedings and represent the interests of cousumers
regarding these regulated rates, it cannot assign or alter customer rate classifications.

3. Plan for Previding Opt-out Notice

Initially, each eligible consumer within the Township's unincorporated areas will be autoroatically
inchuded in the Aggregation Program. However, prior to actual enrollment each consumer will

receive a notice from the Township detailing the Aggregation Program's rstes, terms and
comnditions.

Each consumer will then have a 2i.day period to opt-out of or decline to participate in the
Aggregation Program without charge. Consumers opting out of the program will remain on
Columbia Gas of Ohio's (CGO) established tariff rates until such time &s they select an approved
CRNGS Provider, A similar opt-out period will be offered every two years during which time
consumers can leave the Aggregation Program without paying a switching fee.
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4. Progess for Determinino the Pool of Castomers

After contract approval by the Lake Township Baard of Trustees, the CRNGS Provider will work

with the Township and CGO to identify all eligible consumers within the Township's
unincorporated areas.

All eligible consumers will be notified of the rates, charges and other terms and conditions of
participation in the Aggregation Progtam and that they will be sutomatically enrolled in the -
Aggregation Program. unless they "opt-out™ or decline participation in the program. Consumers
will be given & 21-day period in which to notify the Township that they wish to opt-out or decline
© patticipation in the Aggregation Program. '

After the initiad 21-day opt-out period has elapsed, all eligible consumers who have not notified the

Township of their desire to opt out of the Aggregation Program will be entolled by the CRNGS
Provider at the earliest date practicable.

Consumers enrolled in the Aggregation Program by the CRNGS Provider will receive a fetter from
CGO notifying them of their enrollment. Consumers will have a recession period of soven (7)
calendar days 10 potify CGO of any objection to their envollment in the Aggregation Program.
CGO will notify the CRNGS Provider of consumer objections or any reason that a consumer was
not enrolled in the Aggregation Program.

Customers who meet the following critesia will become Members of the aggregation program:

Axe not currently buying gas from apother supplier;
Ars up to date with thair bill payments;
Have not opted out of the program;
Currently have service with CGO;
Are classified as non-mercantile;
. Have not exercised their right of rescission, or;
Are not on the Percentage of Income Payment Plan (PIPP).

VYVVYVYWVY

New members may opt into the Program upon contract expiration with an alternate supplier. These
members will need to contact the CRNGS Provider for enrollment information, The CRNGS
Provider has a right of refusal in accordance with criteria deseribed in this plan,

The CRNGS Provider will build and maintain a database of 2}t Aggregstion Progmm participants,
The database will include the name, address and CGO account number and may include other
pertinent information as agreed upon by the Township and the CRNGS Provider, Such information
may include the CRNGS Provider's account number (if different from CGO accomnt number), rate
cade, rider code (if applicable), most recent 12 months of natural gas consurnption, and meter
reading cycle. The Aggregation Program database will be updated at least quarterly. The
Township will have the right to access information in the database for purposes of anditing,
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The CRNGS Provider will report to the Township the status of the Aggregation Program
enroliment on at least a monthly besis.

Participents who wish to legve the Agpregation Program may do so:

# Duing the initial 21-day opt-out period;

» During the seven day rescission period;

> During subsequent opt-out period offered by the Township at least every two years;
» Atany other time; however an early termination fee may be sssessed.

In addition to the initial 21-day opt-out period described above, each participant will be given an
oppottunity to opt-out of the Aggregation Program every two years without paying a swiiching fee.
- Consumers who choose to opt out of the Aggregation Program at any time other than during the

initial 21-day opt-out period or during subsequent apt-out petiods offered by the Township may be
subject to a switching fee.

Any consumer who opts out of the Aggregation Program will be returned to CGO established tariff
rates uatil such titme as the consumer selects another approved CRNGS Provider.

5. Customer Billing Procednres

The Township plans to utilize LGO consolidated billing service in which each consumer account
receives one bill itemizing the CRNGS Provider's natural gas supply charges and CGO delivery,
transition and other PUCO-approved charges. The billing statement will be consistent with
applicable PUCO rules and regulations. The Township will consider other billing options,
including CRNGS Provider consolidated billing, if and when they become available and if it
appears advantageous to do so.

6. it Policies

Collection, credit and deposit procedures remain the responsibility of the Local Utility, the selected
supplier and the individual member, Members are required to remit and comply with the payment
terms of the local utility. This program will not be responsible for Jate or no payment on the part of
any of its members. The Township will bave no separate credit or deposit policy.

b A Governmental A tor's mchervice Procedures and Dispute Resplution

The Aggregation Program only impacts the source of natural gas supply. CGO will continue to
deliver the natural gas purchased through the Aggregation Program to participanis' homes and
businesses through its natural gas distribuion system. Participants with questions or concerns
regarding service delivery or safety, such ss a natural gas outage or odor of gas should contibue to
contact CGO at 800-344-4077. Meter reading or other billing questions should also be directed to
CGO at the same number. Questions regarding Aggregstion Program enroliment or opting out
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should be directed to the CRNGS Provider. General questions and concerns should be directed to
the office of the Administrative Service Director, Lake Township, 419-838-6536. Disputes
unresolved by the aforementioned parties, should be directed to either the OQhio Copsumer's

Couasel or the Public Utilities Commission of Ohio. The following table gives toll-free telephone
numbers for use by consumers,

-QUESH ONEACE
Natural gas outage or | Columbia Gas of Ohio, | 800-344-4077
interruption Tne.
Turn natural gas on or | Columbia Gas Of Ohio, | 300-344-4077
off inc.
Meter reading/oilling Columbia Gas of Ohio, [ 800-344-4077
Inc.
To enroll in or opt-out of | CRNS Provider (0 e
| Aggregation Program
Aggregation  Program | Lake Township 419-838-6536
Questions or Concermns Administrative Services
Uuaresolved Disputes Ohio Consumer’s 877-742-5622
} (Residential Customers) | Counsel occ@occ.stare.ohus
| Unresolved Disputes Public Utilities 800-686-7826 (voice)
1 (Al Customers) Commission of Ohio 800-686-1570 (TDD)
8, Members Moving Into/Within the Aggregation (New Account Number)

Consumers who move into the Township after the initial opt-out period will be not be automatically
included in the Program, but will be afforded an opportunity to earcll. However, the Township
cannot guarantee that the rates, terms and conditions to consumers enroliing in the Aggregation
Program after the initial 21-day opt-out period will match those of the initial enrollees.

The same rule will apply to participants who move within the Township afier the initial opt-out
period, if they are given a new account number by CGO., That is, they will not be automatically
included in the Program, but will be given an opportunity to re-enroll under a new set of rates,

terms and conditions.
9. Members Moving Within the Ageregation (Same Account Number)
Participants who relocate within the Township limits and retain the same CGO account number,

will be allowed to continue in the Aggregation Program at their new location under the same terms
and conditions as at their former location, subject to any switching fees imposed by CGO.
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10.  Joining the Program at a Later Date {Opting-In)

Residents of the Township who initially choose to opt-out of the Program, for whatever reason, and
wish to enroll at a later date, will be treated the same as a new resident, That is, they will not
antomatically become part of the existing program, but will be given an opporfunity wo enroll.
However, the Township cannot guarantee that rates, terms and conditions to consumers enrolling in
the Aggregation Program afer the initial 21-day opt-out period will match those of the initial

enrollees.

11.  Liability

Lake Township shall not be liable to participants in the Aggregation Program for any claims,
however styled, arising out of the Aggregation Program or the provision of Aggregation services by
Lake Township or the Provider. Pacticipants in the Aggregation Program shall assert any such
claims solely against the Provider pursuant to the Natural Gas Supply Agreement, under which
such participants are cxpress third-party beneficiaries,

12. Canpies of Plan

Copies of this Plan are available from Lake Township free of charge. Call Lake Township at
{419) 838-6536 lor a copy or for more information,

13,  Consumer Right to Contact PUCO
Any natural gas customer, including any perticipant in Lake Township’s Natural Gas Aggregation

Program, may contact the Public Utilities Commission of Ohic (PUCO) for information, or make a

complaint against the Program, the Provider, or CGO. The PUCO may be reached toll free at
1-800-686-7826.

TIONS

In order to clarify certain terminology, the following terms shall have the meanings set forth below:

Aggregation

Combining the natural gas loads of multiple customers for the purposes of supplying or
arranging for the supply of competitive retail natural gag service to those customers.
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Aggregation Program Manager

The person or entity designated by the Township to oversee the operation and management of
the Lake Township’s Natural Gas Aggregation Program.,

Compsetitive Retail Natural Gas Service (CRNGS)

A component of vetail nxtural gas service deemed competitive under the Ohio Revised Code or
pursuant to an order of the PUCO, This includes but is not limited to the services provided by
competitive retail natural gas service providers, nstural gas marketers, aggregators and
governmental aggregators.

Competitive Retail Natural gas Service Provider (CRNGS Provider)

A person or entity certified by the PUCO and registered with CGO who supplies or offers to
supply a corpetitive retail patoral gas service over the CGO natural gas distribution systera,
This term does not apply to CGO in its provision of standard offer natural gas service.

. Consumer

Any person or entity that is an end user of natural gas and is connected to any part of CGO
natiral gas distribution system within Lake Township’s unincorporated areas.

Delivery Charge

Cherge imposed by CGO for delivering natural gas to a consumer's home or business. The

charge includes meter reading, billing, transition costs, maintaining patural gas system

reliability and responding during emergencies and outages (also called the distribution charge).
Distribution

Delivery of natural gas to a home or business through CGO owned pipelines, meters and other

equipment. “CGO distribution system operations will remain regulated by the PUCO.

Governmental Aggregator

An incorporated viilage or city, township or county acting as an aggregator for the provision of
8 CRNGS under authosity conferred under Section 4928.20 of the Ohio Revised Code,

Mercantile Customer

A customer that consumes, other than for residential use, more than five hundred thonsand
cubic feet of natural gas per year at a single location within the state; or a customer that has
three or more locations within the statc that consume natural gas, other than for residential usc.
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Natural Gas Related Service

Service directly related 10 the consumption of natoral gas at & consumer's home or business.
This may include, but is not limited to, the instalistion of metering, remote reading indices,
regalaiton; the maintenance, repair or replacement of appliances and other energy-consuming

devices at a consumer’s pramises, and the provision of energy consumption measurenent and
billing sexvices.

Natural gas Supply Charge

All charges related to the acquisition of natural gas by the CRNGS Provides, and its delivery to
the Townghip's distribution system,

Ohia Consumers' Counsel {GCC)

The Ohio Consumers' Counsel {OCC), established by the Ohio Legislature in 1976, represents
the interests of Ohio's four million residential utility customers served by investor-owned
utilities in proceedings before the PUCO, other regulatory agencies and in the courts. The OCC

also educates consumers about utility issues and resolves complaints individuals kave with
investor-owned utility companies.

Pariicipant
A consumer enrolled in Lake Township's Natural gas Aggregation Program.
Public Utilities Commission of Ohio (PUCO)

The state agency charged with assuring all consumers (residential commercial and industrial)
served by investor-owned utilities have access to adequate, safe, and reliable wiility services at
fair prices. The PUCO regulates a wide variety of investor-owned wtilities, inciuding natural
gas, electricity, pipeline, beating/cooling, local telephone, long distance telephone, waterworks,
wastewater, railroad, household goods carriers, water transportation, hazardous materials
carriers, andd commercial transportation carriers.
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NORTHWEST OHIO AGGREGATION COALITION

(NOAC)
April 7. 2017

Northwest Ohio Aggregation Coalidon Community Pricing: NYMEX +§0.124/CCF 24 months
Columbia Gas Pricing: ©ONYMEX 4 30.145/CCF 12 months

Dear Natural Gas Consumer,

Your Community Officials have selected Volunteer Energy Services, [nc. (VESH), an Ohio Corporation, to provide you with the
opportunity to join or continue with other residents and small commercial customers in the Community’s natural gas
Government Aggregation Program. Government Aggregation programs allow Community ofticials to bring together citizens to
gain group-buying power for the purchase of natural gas from a retail supplier licensed by the Public Utilities Commission of
Ohio. Voters of each NOAC community approved this program as follows: Village of Holland in May, 2002; Lake Township
in January, 2004; Lucas County in July, 2001: City of Maumec in November, 2002; City of Northwoed in July, 2001; City of
Oregon in January, 2002; Village of Ottawa Hills in August, 2010: City of Perrysburg in August, 2001; City of Sylvania in July,
2001; City of Toledo in August, 2001 City of Rosstord in Novernber, 2001 Village of Walbridge in April, 2010.

You will be automatically enrolied in our community’s Natural GGas Goevernment Aggregation Program unless you choose to
“opt out” ~ that is, affirmatively choose not to participate. If you wish to be excluded from the natural gas aggrepation program,
you must return the enclosed “Opt-Out™ form by April 28, 2017, Otherwise, you will be included in the aggregation program.
You do not need to do anything 10 participate. There is no cost for cnrollment and you will not be charged a switching fee.

The opt-out aggregation program is for the period of May 2017 through April 2019. For participating members of this
program, Volunteer Energy will deliver natural gas at a rate of NYMEX final monthly settlement price plus $0.124
per Cef at the burnertip for at least twelve mounths but not more than 24 months. You will be provided another opt-out
natice if the adder of $0.124 per Cef increases, If you are ever unhappy with your rate, vou may leave the program free
of charge at any time. Please refer to the attached Terms and Conditions for full details of this offer.

After you become a participant in the Community’s natural gas aggregation program. Columbia Gas will send a letter
confirming your selection of VESI as your natural gas provider. As required by law, this tetter will inform you of your option to
cancel your enrollment with VESI within (7) seven business days ot its postmark date. To remain in the Village’s government
ageregation program, you do not need to take any action when this letter arrives. You will be automatically enrolied.

Columbia (as of Ohio will always be responsible for ensuring the distribution of natural gas to your premises and will continue
to maintain your meter, the monthly reads and the pipelines that deliver natural gas to your home. Your natural gas bill will also
continue to come from Columbia Gas of Ohio. The only change you will notice is the name of your new gas supplier, VESI,
inciuded on yvour bill.

I you have any questions, please call VESI toli-free at 1-800-977-8374. Monday through Friday, 9:00 a.m. to 4:00 p.m.
Sincerely,

Your Community and Volunteer Energy Services, Inc.
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These ENERGY SUPPLY TERMS AND CONDITIONS have important
information you need to know before you commit to natural gas service from
Volunteer Energy Services, Inc. (“VES(”). VESI is an Ohio corporation whosc
customers include a variety of Ohio natural gas end users. As a supply customer
of VESI, you agree to the Terms and Conditions of VESI's natural gas supply
contract.

Servick Arrangement; VESEs cnergy supply will be delivered to your
residence or facility via the utilities pipetine on @ month to month basis. Upon
aceeptance by the utility company the cost will be at a rate of NYMEX plus
$0.124 per Cef end of month close.

Term: The term of this Agreement shall commence when accepted by VESE and
shall continue through April 2019 unless otherwise cancelled by either party.
Natural gas service will begin within 60 days of acceptance by Columbia Gas.
You may {erminate this Agreement with VESI by providing a 30-day notice in
writing to VESI or by tclephone. Columbia Gas will continue to deliver VESI-
supplied natural gas to your home at the agreed upon sate,

Officc Locations and Hours: VESI's offices are {ocated at 790 Windmitler
Drive, Pickerington, Ohio 43147 and arc open from 8:30 A M. to 4:00 P.M.
E.S.T., Monday through Friday. VESI can be reached by telephonce at (614) 856-
3128 or toh frec at 800-977-8374 option 1. Telephone service hours are from
9:00 AM. to 4:00 P.M. ES.T., Monday through Friday, E-mail address is
srafield@voluntecrenergy.com

Bill Payment Process: Columbia Gas of Ohio will continue to bill you monthly
for their delivery services and also for VESI's naiural gas supplics. Should you
fail to pay the bill or fail 1o meet any agreed upon payment arrangement,
Columbia Gas may terminatc your service in accordance with its company
tariffs, and this agreement with VESI may be automaticaily terminated. if VESt
is providing billing services, VESI may terminate this agrecment with fourteen
{14) days’ notice for failure to pay the bill or failure to meet any agreed upon
payment arrangements.

Complaint Dispute Resotution: If you have any compluaints rcgarding your
natural gas service or your monthly bill, please contact us at (-800-977-8374.
Upon request, VESI will provide to you up to (wenty-four months of your
payment history without charge. If your complaint is not resolved after you
have called VESI, or for general utility information, residential and busincss
customers may contact the Public Utilities Commission of Ohio (PUCO) for
assistance at 1-800-686-7826 (toll frec) from cight am. to five p.m. weekdays,
or at hitp://www.puco.ohiogov. Hearing or speech impaired customers may
contact the PUCO via 7-1-1 (Chio relay service). Additionally, the Ohio
consumers’ council {OCC) represents residential utility cuslomers in matters
before the PUCO. The OCC can be contacted at 1-877-742-5622 (tol! frce) from
eight am. to five p.m., weekdays, or at hitp:/www,pickocg.org

Amendment to Agreement: VESI may amend VESI’s Supply Agreement from
time to time upon approval from your community. Any amendments made
would not take cffect for a minimum of thirty (30 days and you will receive
thirty (30) days written notice at members - service address. Notice of any such

change is public information and may be announced by any one of or variation of
the foltowing methods: local newspaper press release, local radio station
annourccment, writien communications to participants or update on your
community’s website.

Emergency Service Problems: If you become aware of a gas cmergency
condition, or experience an unanticipated loss of gas setvice, you should contact
the utility at the number listed on your gas bill.

Credit: If VESI is performing billing secrvices, other than for operation,
maintenance, assignment and transfer of your account or, for commercial
collection, VEST will not disclose your account number without your affirmative
written or electronic authorization or pursuant 0 8 court or commission order.
Additionally, if bifling, other than for the purposcs of credit checking and credit
reporting, VESI will not disclose your social security sumber without your
affirmative written consent or pursuant to a court order.

Termination/Rescission of Agreement: You may rescind your natural gas
supply cnroliment with Columbia Gas of Ohio within seven (7) days of the post
mark date of the confirmation notice from Columbia Gas. After the initial seven
(7) day period, cither you or VESI may terminate the contract at any time by
providing the non-terminating party thirty (30) days written notice of such
termination, without penalty. You will remain responsibie for all natural gas
consumed by you prior to the actual cessation of services. If your supply contract
with VESI is terminated, your natural gas supply will automatically be provided
by the utility under its standard tariff unless or until you choose another supplier.
If you voluntarily terminatc participation in the Community’s natural gas
governmental aggregation program, you may be charged a price other than the
Columbia Gas regulated sales service rate, There will be no early termination
fees associated with the Community’s program. This agreement will
antomaticatly terminate upon the occurrence of any of the following: {1) the
requested service location is not served by Columbia Gas; (2) you move outside
the Columbia Gas scrvice area of to an area not served by VESYE; or (3) VESI
terminatcs your supply agreement and returns you to the incumbent natural gas
company. You have the right to terminate this agreement, withouwt penalty, for
any reason at any time.

Program Compliance: The utility’s dereguiation program is subject to the
ongoing jurisdiction of the PUCQ. if the PUCO cancels the program, this contract
is rendered void with no penalty to cither party. The laws of the State of Ohio wilt
govemn this agreement.

VESI's fixed rate excludes utility charges and taxes. Service is subject to
enrollment processing timelines as determined by your local utility and VESI's
aforementioned Terms and Conditions of Service. To be cligible to patticipate in
the apgregation, you must: (1) have a residence or business located in the NOAC;
(2) be eligible to receive natural gas from Columbia Gas of Ohio; (3) mect Ohio
non-mercantilc requirements; (4) be current with your natural gas payments or
payment arrangements; (5) ot be encolicd in the PIPP program; and (6) currently
not {aking supply scrvice from anothcr natural gas marketer, If you believe you
received this letter in error as you are not located in the NOAC, please contact
VES! to remove your account from our aggregation list.

P.S. Remember to return the opt-out form only if you do not want to participate in the Community's Governmental Aggregation program,

QP10 ] FORM FOR 3 NONC GOVTRNVIENT AL AGGR]D G VTON PROGIRAY

I wish to opt out of thc NOAC Governmental Aggregation Program

Service Address:

Phone Number; Account Number:

Printed Name: Date:

Account holder’s signature:

Mail by April 28, 2017 to: NOAC Governmental Aggregation Program, 790 Windmiiler Drive, Pickerington, Ohio 43147
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Lake 2006
Appendix A-5

Applicant’s Experience and Plan for Providing Aggregation Services:

The Applicant, the Board of Trustees of Lake Township is the second largest township in Wood
County, Ohio. Lake Township operates its own full-time police department which also services
the Village of Millbury; its own fire and emergency medical services department which also
services the Village of Millbury and Village of Walbridge: and its own fulltime dispatch center
which also services Millbury, Walbridge, and the City of Rossford. In addition Lake Township
operates a road department, cemetery department, parks and administrative services department,
and retains its own solicitor as well as the services the Wood County Prosecutor.

As stated in the Operation and Governance Plan, Lake Township intends to join an existing
government aggregation group, the Northwest Ohio Aggregation Coalition (NOAC) who utilizes
an ¢xperienced consultant, Palmer Energy Inc. NOAC is the leading governmental aggregator in
Northwest Ohio. The City of Toledo, the City of Oregon, and Lucas County are among its eight
members. NOAC

Lake Township thus has the necessary resources, contracting expertise, complaint management,
and managerial experience to carry out its responsibilities under the Plan of Operation and
Govemnance and the PUCO regulations,




