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RENEWAL Certification Application 

Ohio Natural Gas Governmental Aggregators
please type or print all required information. Identify all attachments with an exhibit label and title {Example: Exhibit 
B-1 - Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing DiviswDpg co. 
180 East Broad Street, Columbus, Ohio 43215-3793. .C! ^ '

This PDF form is designed so that you may directly input information onto the form. You may also download the form by
saving it to your local disk.

Section A - Applicant Information

A-l Renewal Applicant information:

Legal Name 

Address
Board of Trustees of Lake Tovmship

110 W. Second Street. Perrysburg, OH 43551

Telephone No, 419-838-6535

Current PUCO Certificate Number 04-0072G

Web site address www.laketwp.com
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April 20, 2016 - April 20, 2$^ 
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A-2 Contact person for regulatory or emergency matters:
5 'S M

Name Phil Dombey 

Business Address

Xitle Law Director

now. Second Street, Perrysburg, OH 43551
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Telephone No. 419-838-6535 Fax No. 419-838-6732 Email Address pdombey@perrysburgattomey.ccg
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A-3 Contact person for Commission Staff use in investigating customer complaints:

Name Phil Dombey jitie Law Director

Business address HOW. Second Street, Perrysburg. OH 43551

Telephone No. 419-838-6535 FaxNo. 419-838-6732 Email Address pdombey@perrysburgattorney.c^

A-4 Applicant's address and toll-free number for customer service and complaints:

Customer service address ^ ^ ^ Second Street. Perrysburg, OH 43551

Toll-Free Telephone No. 419-838-6535 Fax No. 419-838-6732 Email Address Pdombey@perrysburgattorg

(Ohio Natural Gas Governmental Aggregator Renewal) Page 1 of 3
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Section B - Applicant Authority and Aggregation Program Information
mm

Provide the following as separate attachments and label as indicated

B-1 Exhibit B-1 “Authorizing Ordinance.^^ provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code.

B-2 Exhibit B-2 “Operation and Governance Plan.” provide a copy of the applicant’s plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule 
4901:1-28-03 of the Ohio Administrative Code.

B-3 Exhibit B-3 “Automatic Aggregation Disclosure Notification.” if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

B-4 Exhibit B-4 ‘*Qpt-Out Notice.” provide a draft copy of the applicant’s opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. {Ten days prior to public dissemination, the applicant shall docket with the Commission, the 
finalized Opt-Out notice that provides or offers natural gas aggregation service.)

B-5 Exhibit B-5 “Experience.” provide a detailed description of the applicant’s experience and plan for: 
providing aggregation services {including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

Applicant Signature and Title

Sworn and subscribed before me this dayof ~Dcci^r^bcir Month Year

luiivela JLunn
Print Name and TineSignature of official administering oath

vxUiiiir/// My commission expires on

PAMELA LYNN SiMENSKl

11
^ My Commission Expiresj

(Ohio Natural Gas Governmental Aggregator Renewal -Version 1.07) Page 2 of 3



The Public Utilities Commission of Ohio
Ohio Natural Gas Governmental Aggregation 

Affidavit Form 
(Version 1.07)

In the Matter of the Application of

Board of Trustees of Lake Township
for a Certificate or Renewal Certificate to Provide
Natural Gas Governmental Aggregation Service in 
Ohio,

Case No. 04-0042 -GA-GAG

County of 
State of

Wood

Phil Dombey [Affiant], being duly swom/affirmed, hereby states that:

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant.

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code.

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code.

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant.

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process.

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints.

(8) Affiant further sayeth naught.

Affiant Signature & Title

Sworn and subscribed before me this
/n

day of Month ^/7 Year

Signat^f|Of Official Administering Oath
-Pamda_ U| jnn \ NUWlT^iblir

Print Name and Titli

PAMELA LYNN SIMENSKIMy commission expires on |

- ' i» Public, state of Ohio ,
f My Commission Expiresl^i^ f°

(Ohio Natural Gas Governmental Aggregator Renewal) Page 3 of 3

180 East Broad Street • Columbus, OH 43215-3793 • (614) 466-3016 ♦ wwvp.PUCO.ohio.gov 
The Riblic Utilities Commission of Ohio is an Equal Opportunity Employer and Service Provider



LAKE TOWNSHIP

Exhibit B-1
Authorizing Ordinance



Resoividoii 112*^3

Bowcai-Hoiton mavcd to adopt UesolutitKi 112-03:

Whttefls: th^ Ohio QcacisX Assembfycnscted HoTJSft Bffl 9 authorizes goverumeirtal
aggregatamofnafural gas sig>ply services to rate payers; and

Whereas; the legislation peroBts a towsdv^ to act as an aggr^atorofdieBataral gas load of its 
oitizensvvbo have oot selected a con^)et%lvesapp1ieff; aod

Wl^reas: the of nataial gas loads xoay enable Lake Township to obtain a. favorite
price for natural gas that win bene& its citzzess; and

Whereas: ft ^necessary to subnift the question of^dretherLaJceTotviisb^ shall autoiaaiic^y 
a^egate and purchase n^u^^gas £?r customers within die townsh^ to a vote of ̂  
electorate^ sod

Whereas: if vot«9 give aothoifty to l4l:e Township to 6ecos» an opt-out aggregator. Lake
Township will adopt a p^of opeiarion and. governance and coizsnercial a^egsiioa 
services end may do so a coxqonctioA jofttfly with soy other munlc^al coipoiatioi^ 
towpsh^, county, or other poEkal sohdivi^m as p^nxstted \sy law; so

Now,'nwtcibT^ be it resolved* hy the Board of Thistees ofl^doeTownshii^ d»t;

Secdan.1, That the take TovraA^ Board ofTcuateesdeclstes its lEfl&cBJiioii.to?st as aa 
opt-ooc a^regaior tinder t^cht^e Towosl:^ ^^ automatically ^gregs^ subject to 
opt-out ptooedores, the-nat^ loads located witbin the uxdncotpbmted areas of
iepwa^p Iftzrits pursuant to -Ohio Revised Code Section 4929-2d. X«ke Tow^up may 
exercise such jointly widi'aiQ' othernzunicQisl corporation, county
or other politicai'subdi^ion to rile full ejctent permitted, bylaw.

Stcrion2. Tbatthe'WbodCoittdyBoardofBtectioiasJsdftectedto'si^niifttothe 
elects of Lalce Tovmsl)^ assd gesier^ elec^n oaNovember 4,2003, the
qaes^n of whethfi^ or not lAkt Tovu3^i%} shall automatically a^c^;atc aod purchase 
natural gasferi*e nrfafl loads w^ua the uahjcorpoi^ed-areas of the Town^i^ pursuant 
to Ohto Revised Code Secrion 49292d pursuant to the tollowing drafted language or 
shmlar language acceptable to the ^ood County Board of Elections, thereto:

ShsQ l^ake Township have fbr aoftrorfty to Sggr^to the coupetftfve 
retail xkattn^.gas service i(»r iha rrtafi satojrd gas loads that a j;e 
■tocat^ wi^iln Lake Township and fan that purpose, to enter hdo

- .••••-'• ••
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service agr^meats the a»d pwlhiwe of tile swvice
for.the ^taiJastaral gas loads, soch i^gregatioa to occur aa|omfttically 
cxc^t vrhete eoy persea eUcts to opt- ©at, all in accordance -with 
Section 4929.26: of the Ohio Revised Code.

Section 3. That if a majority of rfecto of Lake Tcwnsh^ q^at>ve the meeffl^re gh^ 
the 'Bom of Tnj^ aaa»33jy'to'aiitomalMly-a and purchase aatoral gas fbt
the retail- loads -wit^ ftta Totos% pa^sam to Ohio Revised Code Seotioa 4929.26, 
tlwnLake To-wnship shaUpjepareapIanofopcratijonaodgo'veraaaiceaiidhDH.it.leasi 
two (2)pubIichcani^soati»pian, Befetethefir^hesricg,.3iatice of the hearings shall 
be published once a-wc«i &j two conSecuttvB weeks tn a newspaper of general- 
circulation j&ti^To-wa^iip. , ‘

.Section 4. That the L^eTownab^Clerk is hereby directed to immediately certi^ a 
copy of this Resolutioa to the Wood Couniy Boiffd ofElecfW

SwSiori 5,. It is -Iwreby ibued aaad detenEdned dsat ^ fonsal-acttons of the Board of 
Trustees conocramg and relaibg to the passage of^his.Rcsoktioa were adopted ia an 
opesi ofthis Board tmd that all deiiberarioBS of this Board were ia meetmas
opeatotheimbhc,mwn5,Kance\^^aUIega]r«jair«iMnt3,

Seconded by Welling. . . ’ .
V/S I ^ 1

Roll calk Sinis- Yes, WeiHngYes, Bowea-Hbrtoa -Yes.

I, RAY L. McLARGEM, CLERK OF LAKE TOWNSHIP, WOOP 
COUNTY, OHIO CERTIFY THE FOREGOING RESOLUTION #112-93 
AS TAKEN AND COPIEP FROM THE REC03® OF PROCEEDINGS OP 
the lake township, wood county, OHIO REGULAR MEETING 
OF JULY 15, 2003 AND THIS HAS BEEN COMPARED BY ME WITH 
TBE resolutions on RECORD AND IS A TRUE COPY.

RAYL. Md^G CLERK
/-

if



LAKE TOWNSHIP

Exhibit B-2 

Operation and 

Governance Plan



LalceG-m

LAKE TOWNSfflP

PLAN OF OPERATION AND 

GOVERNANCE FOR 

NATURAL GAS AGGREGATION

ADOPTED BY
LAKE TOWNSHIP BOARD OF TRUSTEES 

Date; December 29,2003



OVEKV?EW

At the November 4> 2003 general electioo, local ncadcats aathorized the Lake Township Board of 
Trustees <“Board'^ to create an opt-om Natol Gas Aggregaiaoa Pro^am C‘Aggregation 
Program”) for die unincorporated areas of Lake Township ('‘Towndiip”) in compIiaiu» with 
Secdon 4905.26 erf the Ohio lU^vised Code. Unto die opt-oitt Nature Oas Aggeegadon Program, 
all etigibie natural gas consumers within the uaincoipor^cd areas of the Township will be 
aatomaticaUy incited in the Aggregadon Program imd^y. However, all consumers will also be 
^ven the oj^xatuBity to opt^iui or decline partidpadon in the Aggregate® Program as set oat 
below in more detml.

The Township's purpose in creatmg the Aggregation Program is to represent local consumer 
interests in emer^ng competitive oatural gas markets by aggregating natural gas loads widiin the 
unincorpoTated areas of the Township (incltuSog township fedlities) and negotiating more 
affordable natural gas supplies and oth^ related services on behalf of local coDsumers. The 
Township may pursue dus purpose individuany or in cooperation with oUtxx govcrxunental ^rtities.

Many small conunerci^ and residential natural gas consumers iadk the leverage to effectively 
negDtoe natural gas siq^y rates and services. A governmental ag^egstic® program provided 
them witii m option for profesmonal leprcsentatiMi and the bargaiinng power of a larger, more 
diverse consumer dial may be more attractive to s^pliers, allowing them to effectively 
participate in the competitive process and achi eve benefits.

1. 'Descriptiog of Servkea

The Township will not buy and resell natural gas, but will represent coneedve consumer interests to 
set terms and conefitions fi>r service. Tbroi^ a competitive sdection process, tiie Township will 
develop and negotiate a contract wdth a CRNOS Provider or Providers. The contract wiU cemtain 
mutually agreeable price terms for natural gas supplies and other related services. The Township 
may pursue this purpose individially or in cc<^>eration with other governmental entitles. It is 
contcmplat«i that the Township may join with the Northwest Ohio Aggregation Coalition (NOAC) 
who uses a professional ener^ coiwultaat to develop and administer ife program. In order to 
identify the natural gas supplier, the Township may bid, seek requeste for proposal, ox tsdte other 
competitive measures suited to currtaat market comfitions. The Township may also to 
added to existing and proposed NOAC contracts. The Township also reserves fee.ti^ to enter 
into contracts with other goveiomeaial entities other than NOAC or to to soMy on its own. Once 
the contract has been finalized, it will be submitted to the Lake Township Board of Trustees for 
approval.

The Aggregation Program covera tiw natural gas supply portion only of a participant's namral gas 
bilL Cohunbia C3as of Ohio (“CGO”) will continue to deliver oahiral gas to Aggregatron Program 
participants' homes and businesses through its natural gas distribution system as a monopoly 
function regul^d by the Public Utilities Commt^on of Ohio C*J^UCO*T- CGO vtill fidso continue 
to install, operate and maintain its ^stem of pipelines. Rights of W^, meters and erther natixrsd gas 
distributioii components. Aggre^on Program participaate should continue to call CGO if their

a



natural gas is interrupted or if they have biiling questioos. The PUCO will continue to oversee 
CGO natural gas safety and reliability service standards.

Overaght and development of tiie Aggregation Program will be the responsibiUty of the 
Adntiiustrative Scrviw Director with, tiic advice of the Township SoUciter. The Admiistrtrtive 
Sendee DinKjtor shall report to the Township Board of Trustees, the Board of Trustees fully 
advised^ ^d submit for its approval all conttacte and plana for aj^noval.

Due to the complexity of the natural gas utility industry and the uncertainties of its associated 
restnicturij^ activities* it is contemplated feat fee Township may join NOAC who uses a 
profc^ional enei^ consultant The Townfeip may reach an agreement wife NOAC or wife 
aimther consuUant or .consultants to provide fete necessary expertiac tt» lejuesent tiie Townfeip's 
rntwest in legislative and regulatory matters and/or to serve as fee Ag^egafem Program Manager. 
Such services day include, but are not lintited to, facilitating consumer cmroUment and opt-out, 
assisting with consumer education, addressing consumer questions and concern^ providing repewts 
on pre^m operationv enroibnent and savings, n^)tiatir^ future ORNGS fhiovider conteacts, and 
reisesenting the Township io dealings wife CRNOS Providem, CGO, fee Ohio Legislature, fee 
PUCO and the Ohio Consumer's Counsel ("OCC*)-

The CRNGS Provider will provide a local or toll feee tel^hone number for participaDt questions 
and concerns about earoliment, opt-out ptovidons, bUHi^ tmd other .^^gregation Ptogram issues.

The CRNGS Provider will develop intemal controls and processes to help cnaore that fee Township 
remains m good standing as a governmental ^gre^tor feat complies wife all laws, rules and 
regulations regarding the same as they may be periodically amended.

All Ag^gation Program partidpants shall enjoy the protections of law afforded to coasinuCTs as 
they currently exist or as they may be amended fiom time to time. These include rights to question 
billings Of service quality or service practices. All program participants shall also enjoy fee 
individual right to decline participatic© in fee Aggniation Program sulgect to the terms and 
condltioos contained herein.

All Allegation Progr^ participams will be treated equitebly. They will be guaranteed fee right 
to raise and resolve dispirtes with the CRNGS Provider, be provided all requited notices aai 
infomiation; and always i^ain the right to opt-out of fee Aggregation Program or switeh siqpplicrs 
subject to tito terms and conditions contained herein.

All consumers within the Township's umneorporated rairas shall be eligble to paitichsate in fee 
Aggregation Program subject to the terms and confetiaos described hcrefe, Ohio law, l%CO rules 
and re^iiation gQvenung natural gas service, and CGO

Savice under the Aggregation Progrmn shall ir«:lude all eligible customer classes in adhcraice 
vdth ujuversal service principles and requiremefes, and the tr^tiocal non-diserkainatory practices 
of local government The Township will seek to iocliaic in CRNGS Provider contract provisions to 
maint^ these principles and equitable treatment of all customer classes.



Low-iiacome consumers shall remain subject to all provisxais of OMo law and PUCO rules and 
regidadons as feey may be amended &om dme to time legar^g their rights to retain to CGO 
General Service and particijatioii in the Aggregation Program.

live Towi^p developed this Plan of Operation and Govemuv<^ in con^liaace vdth Ohio law 
regardir^ opt-out agg^gation of i^tural gas consumers, inclu^g two pubUc hearings prior to its 
adoption.

The Lake Township Board of Tni«ees shall approve through resolution tfao Aggregation Program's 
Plan of Operation aaj Governance in accordance widj Ohio Revised Code Section 4929.26. 
Amendments to the Plan of C^Jeration and Governance may be sulgect to Lake Township Board of 
Tnistees ^^oval and tSling with the PUCO.

After ad<^ott of the Plan of Operation and Governance, the Tovra^p wlU file witit the PUCO for 
governmental aggregator certification and also register as a govemmencal aggregator with CGO.

Aggregation Program participants are subject to the same standards and re^^Kmsibilities as other 
nature! gas consumers, including ps^ent of blUiogs and access to metering and other equipment 
necessary to cany out i^ly operations.

The Allegation Progiaia xnay be discontirmed upon the teomnatiem or expiration of the CRNGS 
Provider contract witiiout any extension, renewal or subsequent contract being executed, ha the 
evwxt of Aggregation Program tenuinatioa, each participaot wUi receive notification at least sixty 
(60) days prior to such jamgram tennination and could retum to CGO General Service Rate or 
select anote ^gxroved CSNGS Provide.

2, Determiaatioa of Rates

The Townriiip will iiot bvty and resell ixatural gas to Ag^re^tion Program participants. The 
Township will ^gregate oatural gas leads within the Township's unincorporated areas including 
Townsh^ Acuities. Through a competitive selection |HOcess, the Township will develop and 
negotiate a contra with a CRNGS Provider or Providers, lie contract will contain mutually 
agreeable price temis for reticle natural &s supplies and other related services. The Township 
may pursue this purpose indhddually or In coopwation wtb other governmental entities. It is 
contemplated tiiat the Township may join wi& tiieblortiiwesl Ohio Aggregation Coalition (NOAC) 
who uses a professional energy consultant to develop and administer its {xxsgrajn. The Township 
may seek, to be added m existing proposed KOAC OMrhraDts for nataral gas and related 
services, but also reserves the right to enter into contracts on its own or with other governmental 
entities. Once the contcact has been fiaatiaaid, it \ril! be submitted to the Lake Township Board of 
Trustees for approval. Contracts witi be monitored by the Township on behalf of constunera.

CRNGS Providers wi)l supply information on nataral gas srQjply charges by CGO customer rate 
classification or other api^priate pricing category as sqi^roved by tiie Town^p. All ratural gas 
supply chfligi^ will be fitily and pTcminently disclosed in coasvnner ecrollmem materials and will 
be subject to approval by the Lake Township Board of Trustees.



Tbs Towoship will cootcact only with a GRNOS Provider or Providers that meet at a miwmom ^ 
followii^ cnteria:

Certified CRNGS Provider by ihe PUCO;
Registered with CGO;
Have a seavice raider CGO Gas Traosportation Service Tariff;
SiKxess&Uy completed Electronic Data Interchange (EDI) computer system testing 
with CGO and that CRNGS ProAtidCT's EDI computer system is capabte of cficctrvely 
prooessiog Aggregation Program EDI transactions in a timely manner

> Meet standards of creditwofthiness est^lished hy the Township;
> Have a custr^er call center capable of effectively Itaadlmg jarticipanJs* qaestions* 

concerns and dis^mtes in a timely manner using a toll-free telcjAone number,
> Hold the Township harmless from any financial obligations arising from offering 

natumi gas and/or «iergy-Telated services to A^segation Program ^krtierpante.

The CRNGS Providet's contract will nm a fixed term (i.e., one to five years) and contain all 
prtdng, charges, switching fees, etc. in clear and undeistand^ie terms.

It is the Township’s goal that The CRNGS Provider's rates wiB include an auiministrativc fte, 
which shall (if implemented) be collected on belialf of the Townsiup to fimd the impdementation 
and administration of the Township’s Aggregation Program. The subninistmtive fee will be 
adjusted annually to cover the Township's cost of administering the pro gram.

CGO assigns customer rate claj^ificatitHis, cbaracto’ of service ami associatCKl related rat« 
subject to PUCO api^ovcd taitffe. In addition to -frie CRNGS Provider’s gas service charges, 
consumers will con^ito to bt tailed for CGO service and delivery charges. Although the 
Township may participate in tegularoty proceedings and. represeat the mtercsta of consumets 
regarding these regulated rates, it cannot assign or alter customer rate classifications.

3- Plan for ^revldinf Qnt-otii Notice

Initially, each eii^ble consumer ntitijin the Township's unincorporated areas wiU be automaticaily 
included in the Aggregation Program. However, prior to actual fflaroUmeat each consumer will 
receive a notice firom the Township detailing the Aggreg^on Program's rates, terms and 
conditiems.

consumer will then have a 21-day period to opt-out of or ctecline to participate in the 
Aggregation Program without charge. Consumers o|^g out of toe program will remain on 
Columbia Gas of Ohio's (CGO) est^Ilshcd tai^ rates until such time os they select an approved 
CBNC^ Provider. A similar opt-out period will be offered every two years daring vritich time 
coiBumers can leave tiie Ag^^on Ingram without paying a switehing fee.



4. Proms for Betenainiag the Pool of Coatomers

Aft«- contract jqjprovai by the Lake Township Board of Trustees, the CRNGS Provide will work 
the Township and CGO to i<teotiify all eligible consumers withia the Township's 

unincorporated aneas.

All el^ble consumer will be notified of the rates, charges and odser tenns fsnd wnditions of 
participation in tiie Aggregation Program and that tiiey will be aaitomatically enrolled in tiic 
Ag^gation Pro^am unless they ’’opt-oui*' or decline (^cipation in the pio^am. Consumers 

be givwi a 2i-day period m which to notify the Township fijat tlwy wish to or decline 
participation m the Ag^e^ition Program.

After the utitial 21-day opt-out period has elapsed, all digible consumers who have not itotified the 
XowEiship of their de:^ to opt oai of toe A^s^gation Vto^am will be enroiled by toe CRNGS 
Provider at the earliest date practicable.

Consumers eomlled in the >^gregation Program by the CRKGS Provider will receive a letter ftom 
CGO notifying them of thdr eoroUment Cooiaimas will have a recession of seven (7) 
calcmhr days to notify CGO of any objection to their ersoUmeat in the Aggregation Program. 
CGO will notify the C^NGS Provi^ of consumer objections or any reason that a coosumet was 
not enrolled m toe Aggregation Program.

Customers vtoo meet the foUowing criteria will become Members of toe a^regation progcam:

> Are not cunentiy buying^ from anotoer supplier;
> Are up to date wito their bill j»?meQts;
> Have not opted out of toe program;
> Currently have service with CGO;
> Are classified as non-mercantUe;
>. Have not exercised their right of rescission, oi^
> Are not on ti» Percentile of hicome Payment Plmi(PlPP).

New members may opt into toe Program upon contract expiratitm wito an dtexnate supplier. These 
members vdli ne^ to contact the CRNGS Provider for enrollment information. The CRNGS 
Provichjr has a right of refiisal in ^xord^tee whfa criteria described in this plan.

The database will include toe name, address aotd CGO account number and Uude other 
pertinent infoimation as agreed vtpon by the Township and toe CRNGS Provider. Such infonaatioc 
may include the CRNGS Prowdefs account numb^ (if dificrent from CGO account number), rate 
code, rider code (if applicable), most recent 12 months of natural gas consumption, and meter 
reading cycle. The Aggregation Program database will be upda^ at least qtiaiterly. Tiw 
TowDship will have the right to access mfoimation in toe database for purposes of auditii^.

3



The CRHGS Pio*wder wB. lepcart to the TownsHp the status ot the Aggregafion Program 
enroUment on at least a monthly basis.

Participartts who wish to leave the Aggregation Program may do so!

> During the initial 21-day opt-out period;
> Daring fee seven day rescission period;
> During subsequent opt-out period offered by fee Township at least every two years;
> At any otltortimr, however aa early tennination fee may be assessed.

In addition to the initial 2l-<^y opt-out period described above, each paxticipsnt will be ^vea an 
oppOTtunify to opt-out of the Aggw^ttoa Program every two years wifeout paying a switching fee. 
Consumers w1k> choose to opt out of fee Aggregation Program at any tiaw other fean during fee 
kdtiM 21-day opt-out period or during subsequeol opt-out periods o^»d by tlto Towtiahip may be 
subject to a switching fee.

Any consumer who opts out of the Aggregation Pr<^ram will be i:«tumed to CGO established tariff 
rates uadi such tiine as the consumer selects another apiHoved CRNGS Piowder.

5. Cttstomer Priced arcs

The Township plans to ulilize CGO cor^Udated bUlhag service in wbioh each consumer acccfunt 
receives one bill itemizing the CRNGS Provider's neural gas supply charges and CGO ddivery, 
tranrition and other PUCO-approved charges. The bdltng statement will be coxusistent wife 
applicable PUCO rules and regularions. The Township will consider other billing options, 
l^luding CKMOS Provider consolidated billing, rf mid when they became available ari if it 
appears advantageous to do so.

6. Cnsdit and Deposit Policies

Collection, oedit and deposit piocaiurea rwnam fee respoasibility of fee Local UtUi^, fee selected 
supplier and the individual member, Memben am reqiired to ramit and comply wife the payment 
tenns of fee locsd ufeity. This pK^gram will ikA be responablc for late or no payment on fee part of 
any of its membera. IHhe To wnshap will have no sej^rate credit cht <^posit poliqy.

?♦ €k»verapaental Aggreg»tor*s Cmstomer Service Pi^cedurea and Dfaaute ResofartiOtt

The AggregaSica Program only impacte the source of ixattiral gas suj^iiy. CGO vrili continue to 
deliver the natural gas purchased through fee Aggregation Program to participants’ homes and 
businesses through its natural ^ distribution system. Partidpants with questions or concerns 
legBSidii^ service delivery or safety, such as a nateral gas outa^ or odor of gas should contmi» to 
contact CGO at 800-344-4077. Meter reading ot other billing qtteStions should also be directed to 
CGO at the same numbOT. Questions reganiing Aggregation Program enrollment or opting out

i.'



should be directed to the CRNGS Provider. Gaieral questioos and concern should be directed to 
the office of the Administrative Service Director, Lake Township, 419-838-6536. EHsputes 
unresolved by the aforementioiied parties, should be directed to either the Ohio Consumer’s 
Counsel or the Public Utilities Commission of Ohio. The following table gives toll-fiee telephone 
nvunbers for use by consumers.

\ ' ''
Natural gas outage or 
iaterruotion

Columbia Gas of Oiuo, 
Inc.

SOO-344-4077

Turn natural gas on or 
off

Columbia Gas Of Ohio, 
inc.

800-344-4077

Meter rea<hng/billing Columbia Gas of OMo, 
Inc.

800-344-4077

To enroll in or opt-out of 
Aggregation Program

CRNS Provider ^Q0**¥*****

Aggregation Program 
Questions or Concerns

Lake Township 
Administrative Services

419-838-6536

Unresolved Disputes 
(Residential Customers)

Ohio Consumer’s
Counsel

877-742-5622
occ@occ.5laee.oli.us

) Unresolved Disputes 
((All Customers)

Public Utilities 
Commission of Ohio

800-686-7826 (voice) 
800-686-1570 (TDD)

8. Members Moving IntoAVithio the Aggregatfon (New Account Ncmberl

Consume who move into the Township after the initial opt-out period will be not be automatically 
included in the Program, but will be aifortfed an opportunity to enroll. However, the Township 
cannot guarantee that the rates, terras and conditions to consumers enrolling in t^ Aggregation 
Progran after the initial 21-day opt-out period will mateh those of the initial eorolleea-

The same rule wUi ^ply to participants who move within the Township after the initial opt-out 
period, if they are given a new account number by CGO. That is, they will not be automatically 
included in the Program, but will be given an opportunity to re-enroll under a new set of rates, 
terras and conditions.

9. Members Moving Within the Aggregation (Same Account Namfaert

Participants who relocate within the Township limits and retain the same CC30 account number, 
will be allowed to continue in the Aggregation Program at their new location under the same tenns 
and conditions as at their former location, subject to any switehing fees imposed CGO.
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10. Joining the Program at a Later Date fOptipg-In^

Residents of the Township who initially choose to opt-out of the Program, for whatever reason, and 
wish to enroll at a later date, will be treated the same as a new resideirt. That is, they will not 
axstomaticaliy become part of the existmg program, but will be ^ven an opportunity to eiaoll. 
However, the Township cannot guarantee tiiat rates, tenns and conditirms to consumers enroUing in 
the Aggregation Program after the imtial 21-dry opt-out period will match those of the imtial 
enroUees.

11. LiabiHtv

Lake Township shall not be liable to participants in the Aggregation Program for any claims, 
however styled, arising out of the Aggregation Program or the provision of Aggregation services by 
Lake Township or the Pravidec. Participants in the Aggregation Program shall assert any such 
claims solely against the Provider pursuant to the Natural Gas Supply Agreement, under which 
such participants axe express third-party beneficiaries.

12» Copies of Plan

Copies of this Plan are available from Lake Township free of charge. Call Lake Township at 
(419) 838-6536 for a copy or for more information.

13. Consumer Right to Contact PIJCO

Any natural gas customer, including any participant in Lake Township’s Natural Gas Aggregation 
Program, may contact the Public Utilities Commission of Ohio (PUCO) for information, or make a 
complaint against the Program, the Provider, or CGO. The PUCO may be reached toil free at 
i-800-686-7826.

DEFINITIONS

In order to clarify certain terminology, tiie following terms shall have the meanings set forth below: 

Aggregation

Combining the natural gas loads of multiple customers for the purposes of supplying or 
arrangiDg for the supply of competitive retml nartmil gas service w those customers.
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Aggregation Frogr<im Mwager

The person or entity designated by die Township to oversee the operation and management of 
the Lake Towiship’s >1810131 Gas Aggregation Program.

Competitive Retail Natural Gas Service (CRNGS)

A component of retail natural gas service deemed compedtive under the Ohio Revised Code or 
pTiisnanttoanordeirofliicPUCO. This includes but is not limited to die seiidces pfo^ded by 
competitive ti^ail oahnal gas service providers, natural gas maiketers, ag^gatocs and 
governmental a^regators.

Competitive Retail Natural gas Service Provider (CRNGS Provider)

A person or entity certified by the PUCO and registered with CGO who supplies or offers to 
a compcfi6ve lei^ nature gas ser\dce over the CGO naluial gas d^budon system. 

Ibis term does not apply to CGO in its provision of standard offer natural gas service.

Consumer

Any person or end^ that is an end user of namnd and is connected to any part of CGO 
nahiral gas distribetion sysfem within Lake Towosh^’s nnincotporated areas.

Delivery Charge

Charge imposed by CGO for delivering natural gas to a consumer's home or business. The 
charge includes met^ reading tnlUng, transition costs, maintaining naUiral gas system 
reliability and le^nding during emergencies and outages (also called the distribution charge).

Distribution

DeKvery of natural gas to a htnue or business tfaioi^ COO owned pipelines, meters and other 
equipment' CGO distribution operations will remain re^jlated by the PUCO.

Governmental Ag^egator

An incciporated village or city, township or county acting as an aggregate ibr the provision of 
a CRNQS under aufeority «M5nferted under Section 4928,20 of the Ohio Revised Code.

Mercantile Customer

A customer that consumes, other titan for lemdmtial use, more tiiau five hundred thnn«g?nd 
cubic feet of natural gas per year at a single location witiun the state; or a customer ti»t has 
three or more locations within the state tiiat consume natural .^, other than for residential use.
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Natural Gas Reltaed Service

Service dir«:tly zckted to the consTi£B|)fion of oatorai gas at a coosumer’s home or business. 
IMs may iocludc, but is not limited to, die isstallatioQ of metering, remote reading indices, 
regidaiion; the maintenance, repair or rqilacement of appliances and other energy'-consuming 
devices at a consumers prensiises, and the p^vision of mtitgy consamptioa measorein^nit and 
billing services.

Natural gas Suppfy Charge

AU charges lelatcd to the acquisMoQ of natural gas by the CKNGS Provider, and its delivery to 
the Township’s (hstribudoii system.

Ohto Consumers* Counsel (OCC)

Ihe Ohio Consumers' Counsel (OCC^ established by the Ohio Legislatare in I97<5, represents 
fee aaterests of Ohio's four rmUion residential utility customs served by inwstoiHSwacd 
utilities in proceedings before die PUCO, other regulatory a^cies and in die courts. The OCC 
also educates consumers about utility issues and resolves complaints individuals have with 
investia-omed utility con^>anies.

Farticipant

A consumer enrolled in Lake Township’s Natural gas Aggregation Prelum.

Fublic Utilities Commission of Ohio (PUCO)

The stare agency chargwl witia assuring all consumers (residential commercial and iahisfrial) 
served by mvestor-owned utilities have acce^ to adeq^aie, safe, and reliable utility services at 
fair prices. The PUCO regaktes a wide variety of investor-owned utilities, including natural 
gas, electricity, pipelme, beating/cooling, local telqjbone, long distance telcphooc, waterworks, 
wastewater, railroad, household goods carriers, walet tramportation, hazao^ua materials 
carriers, and commercial tirm^rtation earners.
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NORTHWEST OHIO AGGREGATION COALITION
(NOAC)

April 7, 2017

Korthwesi Ohio Aggrcgaiion Coalition Communiry Pricing: 

Columbia Gas Pricing:

Dear Natural Consumer,

NYMEX r $0J24/CCF 24 months

NYMEX i S0.145/CCF 12 months

Your Community OfTlcials have selected Volunteer Energy- Setwices, Inc. (VESI), an Ohio Corporation, to provide you with the 
opportunity to join or continue with other residents and small commercial customers in the Community's natural gas 
Government Aggregation Program. Government Aggregation programs allow Community officials to bring together citizens to 
gain group-buying power for the purchase of natural gas from a retail supplier licensed by the Public Utilities Commission of 
Ohio. Voters of each NOAC community approved this program as foilosvs: Village of Holland in May, 2002; Lake Township 
in January, 2004; Lucas County in July, 2001; City of Maumee in November, 2002; City of Northwood in July, 2001; City of 
Oregon in January^ 2002; Village of Ottawa Hills in August, 2010; City of Perry'sburg in August, 2001; City of Sylvania in July, 
2001; City of Toledo in August, 2001; City of Rossford in November, 2001; Village of Walbridge in April, 2010.

You will be automatically enrolled in our community’s Natural ($as Government A}i}ire"ation Program unless you choose to 
'U)pt out" - tliat is, affirmatively clioose not to participate. If you wish to be excluded from the natural gas aggregation program, 
you must retuni the enclosed “Opt-Out’’ form by April 28, 2017. Otherwise, you will be included in the aggregation program. 
You do not need to do anything to participate. There is no cost for enrollment and you will not be charged a switching fee.

The opt-out aggregation program is for the period of May 2017 through April 2019. For participating members of this 
program. Volunteer Energy will deliver natural gas at a rate of NYMEX final monthly settlement price plus S0.124 
per Cef at the biirnertip for at least twelve months but not more than 24 months. You will be provided another opt-out 
notice if the adder of S0.124 per Cef increases. If you are ever unhappy with your rate, you may leave the program free 
of charge at any time. Please refer to the attached Terms and Conditions for full details of this otter.

After you become a participant in the Community’s natural gas aggregation program, Columbia Gas will send a letter 
confirming your selection of VESI as your natural gas provider. As required by law, this letter will inform you of your option to 
cancel your enrollment vvith VESI within (7) seven business days of its postmark date. To remain in the Village’s government 
aggregation program, you do not need to take any action when this letter arrives. You will be automatically enrolled.

Columbia Gas of Ohio vvil! always be resporrsibie for en.suring the distribution of natural gas to your premises and will continue 
to maintain your meter, the monthly reads and the pipelines that deliver natural gas to your home. Your natural gas bill will also 
continue to come from Columbia Gets of Ohio. The only change you will notice is the name of your new gas supplier, VESI, 
included on your bill.

If you have any questions, please call VESI toll-free at 1-800-977-8374. Monday through Friday, 9:00 a.m. to 4:00 p.m. 

Sincerely,

Your Community and Volunteer Energy Services, Inc.
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These ENERGY SUPPLY TERMS AND CONDITIONS have important 
Infoimaiion you need lo know before yoa commit to natural gas service from 
Volunteer Energy Services, Inc. (“VESr). VESl is an Ohio corporation whose 
customers include a variety of Ohio natural gas end users. As a supply customer 
of VESl, you agree to the Terms and Cwiditions of VESI’s natural gas supply 
contract.

Service Arrangement; VESl’s energy supply will be delivered lo your 
residence or facility via the utilities pipeline on a month to month basis. Upon 
acceptance by the utility company the cost will be at a rate of NYMEX plus 
$0.! 24 per Cef end of month dose.

Term: The terra of this Agreement shall commence when accepted by VESl and 
shall continue througit April 2019 unless otherwise cvtcelled by either party. 
Natural gas service will t^gin within 60 days of acceptance by Columbia Gas. 
You may terminate this Agreement with VESl by providing a 30-day notice in 
writing to VESl or by telephone. Columbia Gas will continue to deliver VESI- 
supplicd neural gas to your home at the agreed upon rate.

Office Locatiems and Hours: VESTs offices arc located at 790 Windmiller 
Drive, Pickerington, Ohio 43147 and arc open from 8:30 A.M. to 4:00 P.M. 
E.S.T., Monday through Friday. VESl can be reached by telephone at (614) 856- 
3128 or toll free at 800-977*8374 cation 1. Telephone service hours are from 
9:00 A.M. to 4:00 P.M. E.S.T., Monday through Friday, E-mail address is 
sraffeld@volunteercncrgy.com

Bill Payment Process: Columbia Gas of Ohio will continue to bill you monthly 
for their delivery services and also for VESI's natural gas supplies. Should you 
fail to pay the bill or fail to meet any agreed upon payment arrangement, 
Columbia Gas may terminate your service in accordance with its company 
tariffs, and this agreement wilh VESl may be automatically terminated, if VESl 
is providing billing services. VESl may terminate this agreement with fourteen 
(14) days’ notice for failure to pay the bill or lailurc to meet any agreed upon 
payment arrangements.

Complaint Dispute Resolution: If you have any complaints regarding your 
natural gas service or your monthly bill, please contact us at 1-800-977-8374. 
Upon request, VESl will provide to you up to twenty-four months of your 
payment history without charge. If your complaint is not resolved after you 
have called VESl. or for general utility information, residential and business 
customers may contact the Public Utilities Commission of Ohio (PUCO) for 
assistance at 1-800-686-7826 (toll free) from eight a.m, to five p.m. weekdays, 
or at hUp://www.Puco.ohio.gov. Hearing or speech impaired customers may 
contact the PUCO via 7-1-1 (Ohio relay service). Additionally, the Ohio 
consumers’ council (OCC) represents residential utility customers in matters 
before the PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from 
eight a.m. to five p.m. weekdays, or at httn.'/Avww.pickocc.org

Amendment to Agreement: VESl may amend VESI's Supply Agreement from 
time lo time upon approval from your community. Any amendments made 
would not take effect for a minimum of thirty (30) days and you will receive 
thirty (30) days written notice at members - service address. Notice of any such

change is public information and may be announced by any one of or variation of 
the following methods: local newspaper pre.ss reletee, local radio station 
announcement, written communications to participants or update on your 
community’s website.

Emergency Service Problems; If you become aware of a gas emergency 
condition, or experience an unanticipated loss of gas service, you should contact 
the utility at the number listed on your gas bill.

Credit: If VESl is performing billing services, other than for operation, 
maintenance, assignment and transfer of your account or, for commercial 
collection, VESl will not disclose your account number without your affirmative 
written or electronic authorization or pursuant to a court or commission order. 
Additionally, if billing, other than for the purposes of credit checking and credit 
reporting, VESl will not disclose your social security number without your 
affirmative written consent or pursuant to a court order.

Termination/Rescission of Agreement: You may rescind your natural gas 
supply enrollment with Columbia Gas of Ohio within seven (7) days of the post 
mark date of the confirmation notice from Columbia Gas. After the initial seven 
(7) day period, either you or VESl may terminate the contract at any time by 
providing the non-terminating party thirty (30) days written notice of such 
termination, without penalty. You will remain responsible for all natural gas 
consumed by you prior to the actual cessation of services. If your supply contract 
with VESl is terminated, your natural gas supply will automatically be provided 
by the utility under its standard tarilTunless or until you choose another supplier. 
If you voluntarily terminate participation in die Community's natural gas 
governmental aggregation program, you may be charged a price other than the 
Columbia Gas regulated sales service rate. There will be no early terminatloa 
fees associated with the Community’s program. This agreement will 
automatically leiminate upon the occurrence of any of the following; (1) the 
requested service location is not served by Columbia Gas; (2) you move outside 
the Columbia Gas service area or to an area not served by VESl; or (3) VESl 
terminates your supply agreement and returns you to the incumbent natural gas 
company. You have the right to terminate this agreement, without penalty, for 
any reason at any time.

Program Compliance: The utility’s deregulation program is subject to the 
ongoing jurisdiction of the PUCO. If the PUCO cancels the program, this contract 
is rendered void with no penalty to either party. Ihe laws of the State of Ohio will 
govern this agreement.

VESI’s fixed rate excludes utility charges and taxes. Service is subject to 
enrollment processing timelines as determined by your local utility and VESI’s 
aforementioned Terms and Conditions of Service. To be eligible to panicipate in 
the aggregation, you must; (I) have a residence or business located in the NOAC; 
(2) be eligible to receive natural gas from Columbia Gas of Ohio; (3) meet Ohio 
non-mcrcantilc requirements; (4) be current with your natural gas payments or 
payment arrangements; (5) not be enrolled in the PIPP program; and (6) currently 
not taking supply service from another natural gas marketer. If you believe you 
received this letter in error as you are not located in the NOAC, please contact 
VESl to remove your account from our aggregation list.

F.S. Remember to return the opt-out form ontyifyou do not want to participate in the Community's Governmental Aggregation program.

I -in I I mm I ()i< nil no \i i.( iknmi \ i \i m.i.ki i, \ 11«»\ wi

{ wish to opt out of the NOAC Governmental Aggregation Program 
Service Address:

Phone Number; 

Printed Name:

Account Number:

Date:

Account holder’s si^iature:

Mail hy April28.2017 to: NOAC Governmental Aggregation Program, 790 Windmiller Drive, Pickerington, Ohio 43147
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Lake20D6
Appends A-5

Applicaaf s Experience and PJaa for Providing Aggregation Services:

The Applicant, the Board of Trustees of Lake Township is the second largest township in Wood 
County, Ohio. Lake Township operates its own idill-time police department which al^ services 
the Village of Miilbury; its own fire and emenrgency medical services department which also 
services the Village of Millbury and Village of Walbridge: and its own fuUtime dispatch center 
which also services MUbury, Walbridge, and die City of Hossford. In addition Lake Township 
operates a road dq>artment, cemetery department, paiAs and adminis^^ve services department, 
and retains its own solicitor as well as the services Ae Wood County Prosecutor.

As stated in the Operation and Governance Plan, Lake Township intends to join an existing 
government ^gregadon group, the Northwest Ohio Aggregation Coalition (NOAC) who utilizes 
an expedience consultent. Palmer Energy Inc. NOAC is the leading governmental aggregater in 
Northwest Ohio, The City of Toledo, the City of Oregon, and Lucas County are among its eight 
memb^s. NOAC

Lake Township thus has the necessary resources, contracting expertise, complamt managenKnt, 
and managerid experieiKC to carry out its responsibilities under the Plan of Operation and 
Governance and the PUCO regulations.


