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Please type or pnnt all requlred 1nformat10n | Identlfy all attachments w1th an exhlblt }abel and txﬂe (Example. Exhibit
B-1 — Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,

180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may also download the form by
saving it to your local disk.
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Business Address 5577 Airport Highway, Suite 101, Toledo, OH 43615 “::, -& -
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A-3 Contact person for Commission Staff use in investigating customer complaints: 2o,
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I
Name Mark R. Frye Title  Consultant for City of Xenia @ g %
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Business address 5577 Airport Highway, Suite 101, Toledo, OH 43615 B d T
Telephone No. 419-539-9180 Fax No. 419-539-9185 Email Address  mfrye@palmerenergy.com
A-4 Applicant's address and tell-free number for customer service and complaints:
Customer service address 9977 Airport Highway, Suite 101, Toledo, OH 43615
Toll-Free Telephone No. 419-539-6180 Fax No. 419-539-9185 Email Address MiTye@paimerenergy.com
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B-1

B-2

B-3

B4

B-5

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Authorizing Ordinance,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26
and 4929.27 of the Ohio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of ifs aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Aggregation Disclosure Notification,” if the aggregation program provides
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the
Sfinalized Opt-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (including contracting with consultants, broker/aggregators, retail
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints;

and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

Applicant Signature and Title W ) C('n/ MANAGER

¢ me this /5% day of %kh&a}{w Month 21 ¢ Year
' w(/\_/ /%QA/S feicH, Secterary Cm/ Aadatet

Signgture of official administering oath Print Name and Title

Sworn and subscribed b

, Notam?%isc l;?aEteNgH o My commission expires on Sﬁlpmwﬁ 61‘4/ 2019
J iy Canritsin s /24115
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The Public Utilities Commission of Ohio

Ohio Natural Gas Governmental Aggregation

Affidavit Form
(Version 1.07)
In the Matter of the Application of )
City of Xeni
o ema. - ) Case No. -GA-GAG
for a Certificate or Renewal Certificate to Provide )
Natural Gas Governmental Aggregation Service in )
Ohieo.
County of LGreene —|
State of
Bg,em Mep{émw, [ 4% MAMA{&;?, [Affiant], being duly sworn/affirmed, hereby states that:

ey

@

&)

“4)

®

(6)

)

®

The information provided within the certification or certification renewal application and supporting information is
complete, true, and accurate to the best knowledge of affiant.

The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer
complaints.

Affiant further sayeth naught.

Affiant Signature & Title (@;“7/—}:5 City Manmsen

Sworn ay subscWaed before me this /5 day of F}dp h (L(L}LL Month oy 4 Year

A

M/&ﬂﬁ ;U%QL/S Frenet Sectermey # Gty fAuse,ex

cial Administering Oath Print Name and Title

KARLY S. FRENCH My commission expires on SL& pti’l/tl’ A 724 2 | (/)
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Exhibit -1

Authorizing
Ordinance/Resolution

City of Xenia



CITY OF XENIA, OHIO
RESOLUTION 2018 — C

ADOPTING THE CITY OF XENJA’S NATURAL GAS AGGREGATION
PLAN OF OPERATION AND GOVERNANCE

WHEREAS, in November 2005, the electorate of Xenia authorized the City to determine the best policy
for the community’s residents and businesses relating to natural gas aggregation, whereby the City may
aggregate eligible retail natural gas loads located within the corporate boundaries of the City and enter
into service agreements for the sale and purchase of natural gas, such aggregation to occur automatically
except where any person elects to opt out;

WHEREAS, the City has chosen, through the RFP process, Palmer Energy Company to provide
consulting services to the City with the development and implementation of a natural gas aggregation
program;

WHEREAS, the City held the required two (2) public hearings regarding natural gas aggregation on
January 18, 2018, at 4pm and 6pm; and

WHEREAS, this Council desires to adopt a Plan of Operation and Governance, to be approved by
PUCO, for a Natural Gas Aggregation Program for the community.

NOW, THEREFORE, THE CITY OF XENIA HEREBY RESOLVES, at least four (4) members of
the City Council concurring, that:

Section 1. The City of Xenia Natural Gas Aggregation Plan of Operation and Governance is
hereby adopted, as shown in the attached Exhibit A, as required by PUCO regulations.

Section 2. The City Manager is hereby authorized to execute an agreement with Palmer Energy
to act as the City’s consultant in implementing and maintaining the City’s Natural Gas
Aggregation Program.

Section 3. It is hereby found and determined that all formal actions of this Council concerning
and relating to the passage of this Resolution were adopted in an open meeting of this Council,
and that all deliberations of this Council that resulted in this formal action were in meetings open
to the public in compliance with all legal requirements, including Section 121.22 of the Ohio
Revised Code.

Section 4. This Resolution shall become effective upon its passage.

Introduced: January 25,2018 -
Passed: February 8, 2018 a
chael D. Engle
President, Xenia City Council
Attes}:

Weelstte £

Michelle D. Johnson
City Clerk
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THE CITY OF XENIA
NATURAL GAS
AGGREGATION PROGRAM

PLAN OF OPERATION
AND GOVERNANCE



Purpose

The goal of this program is to facilitate additional choices for the supply of natural gas
for eligible residential and commercial consumers, pursuant to Ohio Revised Code
section 4929.

The City of Xenia Natural Gas Aggregation Program seeks to aggregate the retail natural
gas loads of consumers located in the City to obtain the lowest price for the supply of
natural gas. Participation in the City of Xenia aggregation program is limited to
individuals who are not already under contract with an alternative CRNGS.

This program is voluntary. Every eligible customer has the opportunity to decline to be a
member of the aggregation program and to remain with Vectren or to enter into a natural
supply contract with any other competitive retail natural gas services provider (CRNGS).

Process -

On November 8, 20035, the City of Xenia voters approved the development of a form of
natural gas government aggregation, known as opt-out aggregation. The City shall
follow the process of governmental aggregation as set out in Ohio Revised Code section
4929.26 and the rules set out by the Public Utilities Commission of Ohio (PUCO).

A municipal corporation may automatically aggregate its residents after passage of an
opt-out ordinance, approval by a majority of the voters and adoption of a Plan of
Operation. The City has accomplished all of these requirements.

The process will entail selection of a CRNGS, mailing opt-out notices to eligible

customers, generating a list of participants who did not opt out, then transferring the
participants to the chosen CRNGS.

City of Xenia Aggregation Program

The purpose of the aggregation program is to reduce the amount consumers pay for
natural gas. The City will not buy and resell the natural gas for the participants of the
program. Instead, The City of Xenia and its energy consultant will competitively bid and
negotiate a contract with a CRNGS to provide natural gas to the members of the
aggregation program.

The City of Xenia will obtain the list of customers within its boundaries from Vectren,
either by zip code or by method provided by the utility. The City will have its CRNGS
cleanse the data to ensure that it does not contain customers with alternate suppliers, PIPP
customers, and any other excludable consumers, and only those who live within the
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jurisdictional boundary. The City will then have its CRNGS send an opt-out potice to
each eligible customer which discloses the offered price for natural gas along with any
applicable contract terms. The opt-out notice will clearly inform potential customers that
they may opt-out of the program during the 21-day period following the mailing of the
notification, along with instructions on how to opt-out. Customers who opt-out of the
City’s aggregation program during this initial notification period will remain with
Vectren unless and until the customer chooses an alternative CRNGS or chooses to opt-in
to the aggregation program at a later date.

Operation

All necessary technical analysis, competitive procurement of services, regulatory
approvals, accounting and fiscal management, contract maintenance, communications,
program coordination and administrative support will be professionally provided by
existing staff and an energy consultant, as well as the chosen CRNGS.

Funding

The primary expenses associated with operating this program are printing and mailing
cost of the opt-out notices, and fees for an energy consultant. Instead of paying for these
costs upfront, it shall be The City’s goal to have the chosen CRNGS absorb these fees
into their offered rates of the program participants.

Notification of Customers

All eligible customers in The City of Xenia will receive opt-out information in the mail.
The City of Xenia will adhere to all eligibility requirements of R.C. 4929.26. Essentially,
eligible customers cannot be under contract to buy natural gas from an alternate CRNGS
or a mercantile customer.

The opt-out notice shall clearly inform customers of the offered rate, and that they have
the right to opt-out of The City’s aggregation program within twenty-one days after the
mailing of the notice without paying a switching fee. The opt-out notice will fully
describe how to opt-out. After the completion of the opt-out process, the residents who
did not opt out will be included in The City’s aggregation program.

Customer opt-out

Customers may opt-out of The City of Xenia aggregation program at no charge within the
twenty-one day period following the mailing of the notice containing the rates and terms
of the aggregation program. Customers who return the required opt-out notice will
remain customers of Vectren. The City will offer the twenty-one day period during
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which customers can opt-out of the aggregatlon program without charge at least every
two years pursuant state law.

Customer opt-in

The City of Xenia intends on having its supplier allow customers who move into or
within The City of Xenia to opt into The City’s aggregation program by calling and
voluntarily signing up with the supplier. The City will strive to provide these new
customers with a rate similar to those who had been in the pool from the beginning.
Additionally, the City’s supplier may obtain a refreshed customer list from Vectren
approximately every six months. The City’s supplier may then send aggregation
information to those eligible customers identified on the refresher list. Whether this
information is in opt-in or opt-out format will depend on the negotiated language of the
supplier contract. If interim opt outs are to take place; a twenty-one day opt-out will
occur in the manner described above.

Disputes

The procedure for handling complaints will be in accordance with the rules set by the
PUCO, and handled by the retail natural gas supplier. Dispute resolution provisions will
also be in accordance with PUCO regulations. The opt-out package will contain the
telephone numbers and websites for the PUCO and the Ohio Consumers Counsel, as well
as the supplier’s toll-free number.

The City of Xenia supplier will maintain this toll free number for all customer related

questions and complaints. The City shall require that the personnel assigned to answer
these calls be trained and provided the knowledge specific to The City’s program.

Termination of natural gas supply program

The natural gas supply program may be terminated at the expiration of the supply
contract without any extension, renewal or subsequent supply contract being negotiated.

In either event, the aggregation pool customers will return to Vectren unless and until
they switch to an alternate supplier. Each individual customer receiving natural gas
supply service under The City of Xenia aggregation program will receive notification of
the termination of the program before termination.

Rates

The Department of Public Utilities shall receive proposals from CRNGS using a
competitive selection process. Bidders will be requested to provide a fixed price,
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floating price, a percent off rate, or a combination of the above. If consumers will have
the option of choosing between fixed and floating prices, the opt-out package will contain
ample and easy to understand information to aid the consumer in deciding which option
best suits their natural gas needs. The City will decide which pricing structure(s), to offer
based on the bids received, and an analysis of the current and projected market status as
well as the bids received.

Billing and Payment

The City of Xenia will continue to have Vectren bill customers monthly, using an
itemized format approved by the PUCO. The City will not become involved in any
payment delinquency issues and thus will not require any type of consumer credit or
deposit. If The City’s supplier wishes to pursue payment delinquency issues, details of
the supplier’s credit and deposit policies will be included in the opt-out package.

Vectren will continue to deliver the natural gas purchased on the City’s aggregation
program through its natural gas distribution system. Participants with questions or
concerns regarding service delivery or safety, such as a natural gas outage or gas odor
should continue to contact Vectren. Meter readings and other billing questions should
also continue to be directed to Vectren.

Questions or concerns regarding the aggregation program should be directed to the
CRNGS or the City of Xenia.

Question or Concern Contact Telephone Number

Gas Odor or leaks Vectren Delivery 1-800-227-1376

Turn on or off gas service Vectren Delivery 1-800-227-1376

Billing Disputes Vectren Delivery 1-800-227-1376

Enroll or opt-out of program CRNGS 1-800-XXX-XXXX

Program Questions or Concerns | CRNGS 1-800-XXX-XXXX

Unresolved Disputes Public Utilities 1-800-686-7826 (voice)
Commission of Ohio 1-800-686-1750 (TDD)

Unresolved Disputes Ohio Consumers 1-877-742-5622 or
Council occ@occ.state.oh.us

Copies of Plan

Copies of this plan are available from the City of Xenia free of charge. Call The City at
937-376-7232, for a copy or for more information.

Consumer Right to Contact PUCO

Any natural gas customer, including any participant in The City of Xenia Natural Gas
Aggregation Program, may contact the Public Utilities Commission of Ohio (PUCO) for
information, or make a complaint against the Program, the Provider, or CGO. The PUCO
may be reached toll free at 1-800-686-7826.
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April , 201

Dear Natural Gas Consumer,

Your Community Officials have selecied . 1. an Ohio Cerporation, to provide you with thie
opportunity o join or continue with other residents 2nd small commercial customers in the Community’s natural gas
Government Aggregation Program. Government Aggregation programs allow Community officials to bring tagether citizens w
gain group-buying power [or the purchase of natural gas from a retail supplier licensed by the Public Uulitics Commission of
Ohio. Voters of COMIMUREIY approved this program as follows:

You will be automatically enrofied in our community s Nutural Gas Government Aggregation Program anfess you chuose 10
“opt out™ — that is, affirmatively choose not fo participate. H vou wish to be excluded from the natural gas aggregation program.
yvou musi return the enclosed “Ope-Cut” torm by 261" . Otherwise, you will be included in the aggregazion program.
You do not need to do anything 1o pariicipate. There {s no cost for earoliment and vou will not be charged a swiiching fee.

The opt-out aggregation program is for the period of | 201 throngh 201+ For participating members of this
program, - will deliver natural gas at a rate of NYMEX {inal menthly scitiement price pins Si).:
per Ccf at the burnertip Jor at least twelve monthis but not more than 24 months. You will be provided another opi-ont
notice if the adder of SN, per Cefincreases. [t you sre ever unhappy with yeur rate, you may leave the program free
of charge at any time. Please refer to the attached Terms and Conditions for full details of this affer.

After you become a participant in the Community’s natural pas aggregation program. Columbia Gas will send a lemer

confirming vour sclection of as your natural gas provider. As required by law, this tetter will inform you of ¥ouwr option 10
eancel your enrollment with within (7) seven business days of its postmark date. To remair in the 3 government

aggregation program. you do not seed to take any actign when this letter arvives. You will he automatically envolled.

Cotumbia Gus of Ohiv will always be responsible for ensuring the distribution of vatural gas to vour premises and will continue
10 maintain your meter, the monthly reads and the pipelines thar deliver natural gas 10 your home. Your natural gas bil} will aiso
continue 1o come from Columbia Gas ol Ohiv. The only change you will notice is the name of vour naw gas supphier.
dincluded on vour bill. '

If you have any questions, please call . Monday through Friday, 9:00 a.m. 10 4:00 p.m,
Sincerely.

Your Cormmunity and

/3



Exhibit B-4

Opt — Out Notice

City of Xenia

W



These ENERGY SUPPLY TERMS AND CONDITIONS have important
m(ommuon you necd te knm& before you commit w0 nateral gas service from

wdne (T ‘s an Ghio corporation whose
cmumvs mciudc a wm:ty of Okio naturat gas end asers. As a supply customes
of . you agree to the Terms and Conditions of * natural gas supply
contract.

Service Arrangement; energy supply will be delivered to your
residence or tucifity via the utilitics pipeline on a month v month basis. Upon
acceptanice by the utility company the cost will be at g eate of NYMEX plus
$1.124 per Cef end of month close.

‘Ferm: The tomm of 1his Agreemunt shall commence when aceepied by .- 7% and
shatl continue threugh 2019 untess otherwise cancelled by cither party.
Naturad gay service will begin within 60 days of aceeptance by Columbia Gas.
¥You may enninate his Agreement with ~ " by providing a 30-day notice i
writing 10 5 . or by lelcp‘um ¢. Columbin Gas will continue to deliver
supplied natural gas {0 your home at the agreed upon rate.

Office Locations and Hours: offices are locaked st 790 Windmiller
Drive, Pickerington, Ohio 33147 and arc open from 8:30 AM. 6 4.00 PM.
£.5.71. Monday through Friday. © 27 can be reached by telephone at {614) 836-
3128 or olf free at 800-977-3374 cption 1. Telephone service hours are from
960 AM. w 400 PM. EST, Monday through Friday. E-mail address is

Bill Payment Process: Columbia Gas of Ohio will continue 10 bill you meathly
for their delivery services and also for “s natural gas supplics. Showld you
fuil to pay the hill or fall to meet any agreed uponr payment armangement.
Columbia Gas may erminate your service in accardasce with Rs company
tarslh, ondd this agreement with . . inay be automatically wrninated. if

is providing billing services, ©7 . may (erminale ihis agreement with fourteen
(14} days’” notice for failure to pay the bill or faiure to muct any aprced upon
payRICHE arrangements.

Complaint Dispute Resolotion: I vou have any compluints regarding your
natutal gas scrvice or your monthly bill, plouse contact us at 1-800-877-8374.
Upon request, wiil provide 1 you up o twenty-four mopths of your
payment history witnout charge. I your complaint is nol resolved after you
have called cor for suneral utility nformation, rosiduniad and business
customers may contact the Public Utilties Commission of Ohio (PUCO) for
assistance at 1-800-686-7826 (ol free} from cight a.m. to five p.an. weckdays,
or at Btpdaveaw puco.ohiogoy, Hearing or speech impaired customers may
comtact the PUCQH via 7-1-1 Ohio relay service). Additionally, the Ohjo
copsumers” council {QUCY represeits residental utility customers ia matters
belore the PUCQ. The OUC can be cenwcted at 1+ 8"7«:423632 {toll free) from
cight a.m. 1o five g, sweckdays. or 4t laipd h

Amendnent to Agreement: cmay amend . Us Supply Agstement from
time o fime upon approval from your copimunty. Any Jmonts e
wiuld not tzke effeet for 2 mbimum of thiny kBiJ) days and you will receive
thirty (30) days writien notxce at members - service address, Notice of any such

change is public information and may be announced by any one of or variation of
the fotlowing methods: Jocal newspaper press release. locul radio station
announcement, wrillen  commuonications o participunts oF update un your
community’s website,

Emergency Secvice Problems: I you become aware of a gas emurgency
cendition, or experignce an ununticipated loss of gas service, you should contact
the utility ai the number iisted on yoor gas bill.

Credit: 1f . is performing billing services, other than for operation,
maintensnce, assignment and transter of your sccount of, for commmercial
collection. * witl not disclose your account number without your affimmative
witlen or elecironic mthorization OF pursuant 10 2 COUR OF commission ordes,
Additionally, it billing, other than for the pumoses of credit cheeking and credit
eportiay, . Cwill not disclose your sosial security number witheul your
atfirmative written consent of pursuant o 2 court order.

Termination/Rescission of Agreement: You may reseind your namral gas
supply enroliment with Columbia Gas of Ghio within seven {7) days of the pest
mark date of the conliomation notice from Cotumbin Gas. After the wmiial seven
{7} day peried. either you o1 "t may lerminate the contract at any Ume hy
providing the non-wrminating party thiny (30} days writien notice of such
termination, withowt penalty. You will temain responsible for all nutoral gas
cansumed by you prior to the actual cessation of sarvices. If vour supply contract
with . 7 is terminated, your nateral 2a3 supply will sutomaticaily be provided
by the utility under its standard tariff unfess or untl you choose another supplier.
If you voluntarily lerminate participation i the Community’s satuval gas
sovernmenal aggregation program. you may be charged a price other than the
Columbia Gas regulated sules sernviee rate. There witl be no early termination
fees associated with the Community’s program. This agresment wili
autemamically trminate upon the occurrence of any of the following: (1) the
requested service locntion is not served by Columbia Gas: (23 you move outside
the Cofumbia Gas service area or (0 an ared pot served by v or (3) 7
lerminaics your supply agreement 2nd retums you o the incumbent natural gas
company.  You have the right to teminatc this agreernent, without penalty, for
any reason at iy time.

]
Program Compliance: The siility’s dereguiation program is subject o the
ongoing jurisdiction of the PUCO. i the PUCO cancels the program, ths contract
is rendered void with nio penaliy 1o cither party, The laws of the State of Ohio will
govern this dgreement.

fixed rate oxcludes utility charges aud tases. Service s subicdt o
erciiment processing timelines as determined by your local utility and s
aforenientioned Terms and Conditions of Service. To be ¢lizible 10 participate in
the aggregation. vou awst: (1) have a residence or busiaess fogated m the D
2 be ¢kt gib’zc © feceive natueal gas from Columbin Gas of Qo (3» meat Onio
ron-mercantile requirements; {4} be curent with your natural gus paymenty of
payman amngcn watss {33 ot be earolled in she PIPP program, and {6} wusrenaly
nat taking supply scrvice from another natural gas marketer, (8 you beligwe you
received this leller in <rror o5 you are aot locaed in the . picase contact

10 7emave your actount trom cur aggrepation list.

P8, Remember to veturan the opt-oud furm omly if you do not wane 10 purticipate in the Communizy s Govermmental Aggregation program.

OPT-OUT FORM FOR P

I wish to opt out of the
Service Address:

: Governmental Aggregaion Program

'GOYERNME?

ALAGGREGNEION PROCIENS

Phone Number: Accornt Number:

Printed Name: Date:

Account holder’s signatuse

Mauil by | oz Governmental Agaregation Program,
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Experience

City of Xenia
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Appendix B-5
Applicant’s Experience and Plan for Providing Aggregation Services:

Xenia is a city in and the county seat of Greene County, Ohio. The municipality is located in
southwestern Ohio 21 miles from Dayton and is part of the Dayton Metropolitan Statistical Area,
as well as the Miami Valley region.

Xenia is the third largest city by population in Greene County, behind Fairborn and Beavercreek.
Xenia is centrally located in the "transportation triangle" formed by three major interstate
highways: 1-70, I-71, and I-75. These north-south, east-west arteries are within minutes of Xenia
via U.S. Routes 35, 42, and 68, tying the community to one of the nation's largest 90-minute
highway markets.

Because transportation and healthy economies go hand-in-hand, the convenient and accessible
movement of people and products is a major asset for Xenia. Its location within the nation's
largest 90-minute air travel market, with access to nearby Dayton International Airport, reaches
over two-thirds of the nation's population and businesses. Companies using corporate aircraft
will also enjoy the added convenience of the Greene County - Lewis A. Jackson Regional
Airport just west of Xenia.

The City of Xenia provides residents with the full range of municipal services including water,
sewerage, refuse collection, parks and recreation, police, fire, and emergency medical services.
Xenia's safety divisions have earned a reputation for excellence in both planning and operations.

The City has the necessary resources and support to carry out its responsibilities under the Plan
of Operation and Governance and the PUCO regulations.



