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Good Afternoon:

We would like to submit an amendment For Hocking County, Case #12.06803EL-GAG, to Part D, Customer
Service Section of the Governance Plan.

Please see the attached updated.

Thank you,

Andrea Flowers .
Palmer Energy Company
Consultant for Hocking County
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. Customer Segvice: The provider will provide the customer service process that, at a minimuo,

will accommodate: 1) Member inquiries and complaints about billing; and 2) answer questions
regarding the Program in general. This process will, at & minimwm, include a description of
how telephone inquiries will be handled (either internally or cxternally), how invoices will be
prepared, how remittance of payment will be dealt with, and how collections for delinquent
accounts will be addressed. See Appendix B for a detailed description of the Customer Service
Plan.

. Billing: The County will use the Provider, or its designated agent, to provide billing services

to each Member for the Compctitive Retail Electric Services, with no additional administrative
fee. At this time, the EDU will render the billing statement, which should be consistent with
all applicable guidelines issued by the PUCO. As this market develops, the County may, at its
option and in consultation with the Provider, change this function to the Retail Electric
Generation Provider or a billing agency.

Compliance Process: The Provider will have internal controls and processes that ensure the
County rcmains in good standing as a Government Aggregator and that it complics with all
laws, rules and regulations surrounding the same, as they may be amcnded from time to time.
The Provider will deliver periodic reports to the County and its consultant that will include at a
minimum (i) the number of Members participating in the Program; and (ji) a savings estimate
or increase Trom the previous year’s baseline. The Provider will*also develop a process to
wmonitor and provide notification to the County of any changes in laws, rules or regulations.

. Notification to EDU: The County’s potenitial Aggregation participants that do pot opt-out of the

Aggrcgation Group will be enrolled antomatically in the Aggregation Program. Members in the
Aggregation Group will not be asked to take other affirmative steps in order to be included in
the Group. To the extent that the EDU requires notification of participation, the County will
coordinate with its Provider to provide such notice to the EDU, The Provider will inform the
EDU of any individuals who may have been penmitted to join the Aggregation Group after the
expiration of the enrollment period.

Activation of Service. After a notice is scnt out to all electric customers in the County
providing 21 days to opt out of the Program, all customers who do not opt out will be
automatically enrolled in the Program. During this opt-out period eligible consumers may opt-
out of the County’s Aggregation Group without fees charged by the Provider or the County.
Generation service activation will occur thereafter without consumer action beginming on the
customer’s normal meter read date within the month when power deliveries begin under the
Aggregation Program.

. Changes, Extension or Renewal of Service. At least every three years all consumers eligible to .

participate in the County’s Program will be given an opportunity to opt into or out of the
Program, ‘and reasonable notice will be provided as requited by law and PUCO rules.
Participants will also be notified of their right to select an alternate generation supplier and of
their ability to return to EDU’s Standard Service Offer.

Temmination of Service. In the event that the Contract is terminated prior to the end of the term,
each individual Member of the Aggregation Group will receive written notification of the



