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Columbia Gas did not correct the billing after they were contacted about the
issues with the line readings.

They have also yet to update the account as a PIPP account after repeatedly
giving the information to them, resulting in them threatening and correcting shut
off notices on a monthly basis.

They also would not accept the discounted Winter Reconnect Order when doing
the year end payment, and demanded proof of the split payment being supplied
to AEP, which was done via FAX.

At this point they are being harassing, not following the mandates issued by the
PUCO for the Winter Order, will not do a proper billing investigation and have

essentially told me, a disabled home maker, that they do not care.

I want the billing corrected and for them to stop needing to be corrected on the
account issues every single month.

Regards,
Helen Dials
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