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RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_The City of Gallipolis, Ohio
Address 333 Third Avenuc, Gallipolis OH 45631
PUCO Certificate # and Date Certified_12-460E(3); 2/17/14

Telephone #(740) 446-1789 Web site address (if any) www.cityofgallipolis.com

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to

Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

¢ Terms and conditions of enrollment including:
= Rates
»  Charges
« Switching fees, if any

¢ Policies associated with customers moving into/out of aggregation area
Billing procedures
Procedures for handling complaints and disputes including the toll-free
telephone number and address for customer contacts
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Exhibit A-4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its

aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

Contact person for regulatory or emergency matters

Name_Eugene Greene
Title_City Manager :

Business address_333 Third Avenue, P.O. Box 339, Gallipolis OH 45631
Telephone #_(740) 446-1789 Fax # (740) 441-2070

E-mail address citymanager@gallipoliscity.com

Contact person for Commission Staff use in investigating customer complaints

Name AEP Ene
Title _Atin: Customer Care

Business address_1 Easton Oval, Suite 200, Columbus OH 43219
Telephone #_(866) 258-3782 Fax # (866) 996-3782
E-mail address care[@aepenergy.com

Applicant’s address and toll-free number for customer service and complaints

Customer Service address 1 Easton Qval, Suite 200, Columbus OH 43219

Toll-free Telephone # (866) 258-3782 Fax # (866) 996-3782
E-mail address care@aepenergy.com
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AFFIDAVIT

6 SS.

'i Q l ] (Town)
County of a/:

Affiant, being duly swomn/affirmed according to law, deposes and says that:

(Office of Affiant) of (Name of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

10.

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A} of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905,10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with ail applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out {including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service,

That the facts above set forth are true and correct to the best of histher knowledge, information, and belief and that
he/she expects said Applicant to be able to prove the same at any hearing hereof.

Sworn and subscribed before me this QI tj\ day o /1 (U

Month Year

MICHELLE L. CLONCH

NOTARY PUBLIC, STATE OF OH G
¥ commssion expires__4 =/ =1 §

Signaturé of official administering oath Print Name and Title
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Exhibit A-2

“Authorizing Ordinance”



ORDINANCE NO. 02016-01

AN ORDINANCE TO APPROVE THE PLAN OF
OPERATION AND GOVERNANCE FOR THE
CITY OF GALLIPOLIS, OHIO,
ELECTRIC AGGREGATION PROGRAM

WHEREAS, pursuant to Chapter 4928 of the Ohio Revised Code, to facilitate
competitive retail electric service to promote electric savings, lower cost of electric supplies, and
other benefits, certain governmental entities may aggregate certain electric consumers within the
jurisdiction: and

WHEREAS, on November 7, 2006, the electors of the City of Gallipolis approved of the;
City’s plan to create an aggregation program for customers located within the boundaries of theL
City: and
WHEREAS, Revised Code 4928.20(C) requires a governmental entity interested in the
automatic registration of customers under governmental aggregation, subject to customer rights
to “opt-out” of such an aggregation, to adopt a plan of operation and governance for its
aggregation program.

NOW THEREFORE, BE IT ORDAINED by the Gallipolis City Commission of th]

City of Gallipolis, State of Ohio:

SECTION 1: That this Commission hereby adopts the City of Gallipolis’ Plan o
Operation and Governance, attached hereto and incorporated herein by reference as Exhibit “A”
for the implementation and administration of the City’s municipal electric aggregation program

in accordance with Revised Code 4928.20(C).
SECTION 2: This Ordinance shall be in full force and effect at the earliest period of]

time allowed by law.

PASSED: &mmc?( 19 _2.640C

ATTEST:
Clerk of the City Coﬁ‘ jon Presi%é of the %ommisslon

The foregoing Ordinance is hereby approved as to form.

7. -
‘Gallipolis €ity Solicitor




Exhibit A-3

“Operation and Governance Plan”



City of Gallipolis, OH, Gallia County
Electric Aggregation Program

PLAN OF OPERATION AND GOVERNANCE

introduction. On November 7, 2006 a majority of the voters in the City of Gallipolis, OH, in
the County of Gallia, approved a referendum that authorized the City of Gallipolis (the “City”) to
pursue Automatic Governmental Aggregation. The City Commissioners approved this Plan of
Operation and Governance as prescribed by Section 4928.20 of the Ohio Revised Code. The City
has developed this Plan of Operation and Governance {"Plan of Operation”} in accordance with the
governmental aggregation provisions in Sections 4901:1-21-16 Ohio Administrative Code. Once
certified as a Governmental Aggregator, the City will be authorized to combine multiple retail
electric customer loads within its geographic boundaries (the “Aggregation”) for the purpose of
facilitating the purchase of electric supply in Ohio’s competitive retail electric market.

Governmental Aggregation Services. The City of Gallipolis, as a Govermmental Aggregator,
will serve as purchasing agent for the Aggregation. As purchasing agent, the Governmental
Aggregator shall (i) select a Competitive Retail Electric Service Provider (“Provider”) to supply the
Aggregation, (ii) negotiate the terms of supply between the Provider and the Aggregation
participants, and (ili) oversee the enrollment procedures administered by the Provider.

The Contract. The supply contract negotiated by the Governmental Aggregator for the
Aggregation (the "Contract”) shall be for firm, all-requirements supply. Each Aggregation
participant will be individually bound to the Provider by the terms of the Contract, and will be
solely responsible for payment. The electric supply charges for the Aggregation are included in the
Contract that will be negotiated by the Governmental Aggregator and shall identify the pricing or
pricing methodology. All electric supply charges will be fully and prominently disclosed in
consumer enroliment materials (such as the Opt-out Notice), available on the Provider's website,
and available by calling the Provider's toll free customer service telephone number. The surcharge
authorized under Section 4928:20 (i) will not be charged.

Ellgibility, Opt-out Disclosures, and Pooling Accounts. Section 4901:1-21-17 of the Ohio

Administrative Code requires the Governmental Aggregator to request from the Utility for all
customers residing within the governmental aggregator’s boundaries, including those customers
who have opted off the pre-enroliment list (i) a list of the names, account numbers, and service
and mailing addresses for those residing within the Governmental Aggregator’s boundaries,
consistent with the information that is provided to other competitive retail electric service
providers (ii} an identification of customers who are currently in contract with a certified electric
services company other than the Provider or in a special arrangement with the electric utility, and
{iii} an identification of mercantile customers. The following customers are not eligible: customers
already under contract with a certified electric services company; customers that have a special
contract with the Utility; customers that are not located within the Governmental Aggregator’s
boundaries; customers on the Percentage of Income Payment Plan (PIPP); customers that have
past due amounts owing to the Utility; and mercantile customers. In addition, the City intends to



include in the Aggregation only those (a) residential and (b) non-mercantile customers under Rate
Schedules GS1-4. Using this list of eligible accounts, the Provider, with the assistance of the
Governmental Aggregator, will review the list to verify that the eligibie accounts are located within
the geographic boundaries of the City and that an area within the City boundaries has not been
inadvertently filtered from the list. The Provider will also remove from the eligible list, those
customers who appear on the “do not aggregate’ list maintained under division (c) of section

4928.21 of the Revised Code.

Within thirty (30) days of receipt of the list from the Utility, the Provider, with assistance
from the Governmental Aggregator, will prepare and mail an “Opt-out Notice” to each account
that remains on the eligible list after it has been reduced as noted above. The Opt-out Notice will
inform the eligible account holder that the Governmental Aggregator has formed an automatic (or
“Opt-out”) aggregation, provide the price for the electric supply to the Aggregation and other
terms and conditions of service, and explain how the account holder can decline participation in
the Aggregation. In the event the City determines the Aggregation participants should not
purchase stand-by service from the Utility, that fact would be prominently disclosed in the Opt-out
Notice with a description of how it would impact the Aggregation participants,

As required by 4901:1-21-17 of the Ohio Administrative Code, the Opt-out Notice will
indicate that the account holder has 21 days to affirmatively respond by telephoning a toli-free
number or opting-out via the Provider’s website address or returning a postcard to the provider
that is included in the Opt-out Natice.

The Provider will receive all Opt-out requests and any Opt-out Notices that were
undeliverable by mail, and will remove those accounts from the eligible account list. Upon
completion of the 21 day Opt-out period, the Provider will notify the Utility of the remaining
accounts that will form the Aggregation, and through an electronic data interchange transaction,
enroll the Aggregation. Upon enroliment, each participant will receive an enroliment notice from
the Utility that will indicate that the enrollee may rescind its participation in the Aggregation by
contacting the Utility within seven (7) calendar days.

In addition to the initial 21-day Opt-out period, each participant will be provided an
opportunity to opt-out every three years without paying an early termination fee. The program
can be for a duration of no less than one year and no more than three years at a time.

Billing. Aggregation participants will receive a single, monthly bill from the Utility, which
will include charges from the Provider for its electric supply, as well as the Utility distribution
charges. Aggregation participants will be billed according to their Utility billing cycle. In order to
maintain flexibility for Aggregation participants to return to Utility service on a full requirements
basis without paying additional charges to the Utility or being subject to market-based rates, the
Aggregation participants may be billed by the Utility for stand-by service within the meaning of
division (B)(2)(d) of section 4928.143 of the Revised Code. As of the date of this Plan of Operation,
the Utility does not have a separate charge for stand-by service.
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Credit, Collections and Deposits. The Utility’s credit and collection policy and policies

regarding deposits will apply to the Aggregation participants and shall be administered by the
Utility. Neither the Governmental Aggregator, nor the Provider will implement additional policies
with respect to credit, deposits and collections.

Concerns and Complaints. Aggregation participants will have multiple means of expressing
concerns and reporting complaints. As a general rule, concerns regarding service reliability and
billing should be directed to the Utility. The Utility will continue to read meters, handle billing, and
generally have the most Information about the physical service to a location or account.
Questions regarding the administration of the Aggregation should be directed to the Provider. The
Provider’s customer service center is available by telephone 24 hours per day, 7 days per week.
Any unresolved disputes should be directed to the Public Utilities Commission of Ohio and/or the
Ohio Consumers Council. As a convenience, below is a list of helpful toll free telephone numbers.

Natural of Complaint Contact Phone Number

Outages/Emergencies AEP 1-800-672-2231
Service turn on/off AEP 1-800-672-2231
Billing Disputes AEP 1-800-672-2231
Price/Joining/Leaving Program Supplier Customer Service 1-888-614-0818
Program Regulatory Questions Supplier Customer Service 1-888-614-0818
Unresolved Disputes Public Utilities Commission 1-800-686-7826
Unresolved Disputes Ohio Consumers Council 1-877-742-5622

The Provider will attempt to resolve all customer complaints in a timely and good faith manner.
The Provider shall investigate and provide a status report to the customer when the complaint is
made directly to them and/or the City within three (3) calendar days following receipt of the
complaint. Or in the case of a Public Utilities Commission of Ohio (“PUCO”) complaint the Provider
will investigate and provide a status report to the customer and PUCO staff within five (5) calendar
days following receipt of the complaint. If an investigation into a complaint received from the
customer or a complaint referred by the PUCO is not completed within fourteen {14) calendar
days, then a status report will be given to the customer, and, if applicable, the PUCO. These status
reports will be given every five (5) calendar days until the investigation is complete, unless the
action that must be taken takes longer than five (5) calendar days and the customer has been
notified. Final results of a Commission-referred complaint will be provided to the PUCO either
orally (phone) or in writing (e-mall, written correspondence), no later than five (5) calendar days
after the investigation is completed. The final results will be provided in writing to the customer
no later than five (5) calendar days after the investigation is completed. Customers retain the right
to contact the PUCO regarding complaints and disputes. All customers have the right to contact
the PUCO by writing to Public Utilities Commission of Ohio, ATTN: IAD, 180 E. Broad St.,
Columbus, OH  43215-3793; by fax to (614} 752-8351; through their website at
www.puc.state.oh.us or by calling toll free {(800) 686-7826 (VOICE} or (800} 686-1570 (TTY-TDD).
Records of customer complaints will be retained for two (2) years after the occurrence of the
complaint. A copy of the complaint record will be provided to the PUCO within five (5) calendar

days, if requested.
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Moving within the City. Aggregation participants that move from one location to another
within the City boundaries and retain the same account number will remain an Aggregation
participant and will receive the same price they would have received if their location had not
moved.

Aggregation participants who move from one location to another within the City
boundaries and are assigned a new account number may enroll their new account in the
Aggregation and receive the same price as they would have received if their location had not
moved, provided the new account is eligible for Aggregation. Participants who move and receive a
new account number may be dropped from the Aggregation by the Utility, but they wiil not be
charged an early termination fee from the Provider. If a participant is dropped from the
Aggregation due to a move within the City, the participant should contact the Provider to be re-
enrolled.

Moving outside of the City. Aggregation participants who move out of the City boundaries
will no longer be eligible to participate in the Aggregation, but they will not be charged an early
termination fee from the Provider.

Enrollin r the Opt-out Period. Residential and small business accounts located within
the City’s boundaries that were initially eligible to join the Aggregation, but chose to Opt-out of
the Aggregation, or otherwise weren’t included in the Aggregation, may join the Aggregation after
the expiration of the initial Opt-out Period by contacting the Provider. The rate for those joining
the Aggregation after the expiration of the Opt-out Period may be different from the rate
negotiated for the Aggregation by the Governmental Aggregator.

In the event that the Provider is able to offer to newly eligible customers the same price
that is provided to the current Aggregation participants, the Provider may refresh the Aggregation
by praoviding those who move Into the City the opportunity to be included automatically, rather
than waiting until the next pricing term of the Contract. The process for refreshing the
Aggregation with new enroliments would follow the process noted above for determining
eligibility, providing Opt-out Notices, and pooling the accounts. (Current Aggregation participants
and those who previously declined participation would not receive the Opt-out Notice intended
only for newly eligible customers.)
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Exhibit A-4

Automatic Aggregation Disclosure - “Opt-out Form”



AEP
ENERGY'

bt 10 Ax ARP Company
August 21, 2017 IMPORTANT INFORMATION FROM
The City of Gallipolis and AEP Energy
<Firsi> cLast> regarding your electricity service a1
<Maiing Address> <5 Address>

<Mating City>, <Mailing State> <Mailing Zip>

Dear <Frsi> <Last>:

THE CITY OF GALLIPOLIS SETS AN ELECTRIC PRICE OF
5,179 CENTS PER KWH FOR A SAVINGS OF UPTO 6%' OFFTHE AEP OHIO UTILITY RATE.

We are pleased 10 announce shas the City of Gallipolis is providing their businesses with an opportunity 10 save money on their electricity supply. On
November 7, 2008, City of Gallipolis voters autharized by majority vots the creation of an Electric Aggregation Program to seek lower
electicity rates for eligible residential and small business customers and the City approved a Plan of Operation and Governance as
prescribed by Section 4928,20 of the Ohio Revised Code. Under this arrangement, AEP Energy has been selected as the City of Gallipotis”

prelerred electricity supply provider. This special offar is exclusive for eligible busi of the City because through the power of volume buying,
AEP Energy is able to secure eleclricity at competitive prices. AEP Energy is an Ohio-based company and a subsidiary of American Electric Power
(AEP),

Throngh the City Electric Aggregation Program, eligible businesses, starting with the October 2017 billing cycle, depending on your meterread
date, will receive the price of 5.179 cents per kWh for a period of thinty-six (38) months.?

You will be automatically enrolled in the program unless you choose NOT to participate by “opting-out™ by September 11, 2017 If you do NOT
wish to participate in this program, you must follow the “opt-out” instructions. If you do not respond to this lexer, the loca! utility will complete
the enrollment process. As a part of the enrollment process, you will also receive a notice from your local utility, AEP Ohio, confinming
your decision ta enroll with AEP Energy. Simply review the letter - if you are pleased with the City Electric Aggregation Plan, then you
are all set.

The City Electric Aggregation Program is 8 Smart Choice:

It's Easy to Participate. You don't have to do anything to anroll. All eligible businesses will be astomatically eniolled in the program unless
You choose to “opt-out”

Oppaortunity to Save Money with a Low Price has ensured that, beginning with the Octaber 2017 bifling cycle, you will receive a price
of 5.179 cents per kWh for a period of thiny-six (36) months, for your electricity supply sesvice. There is no cost to enroll in this exclusive
Program.

Cuntinue to Receive One Bill. Your local utility will continue to send you one monthly electricity bill. You can continue to remit

ona payment to your local uiility for AEP Enetgy charges. Also, your local utility will continue to provide sefvice for any emergency of
mginienance issues.

No Cancellation Fee. There is no fee 1o cancel your contract at anytime.

.

.

.

If you do not wish to participate in this program, you must “opt-out.” There ate two ways to opt-out; by calling the AEP Energy Customer Care
Team 1ol free at 1-877-726-0214, Monday - Friday from 8:00 am 10 7:00 pm EST and Saturday from 9:00 am to 1:00 pm EST or completing the
Efectric Aggregation “Opt-Out” Election Form below. Your "Opt-Out” Election Form must be returned by September 11, 2017,

You will find additional details of this program in the Frequently Asked Questions and Terms & Conditions on the back of this letter.

Respectiully,

City of Gallipolis & AEP Energy

AEP Energy 1s a competitve retail electne seewnce provida. Whito it is an affiiate of AEP Chio, AEP Encrgy 15 not soliciting on behalf of and 1s nat an agont for AEP Oho, AEP Ohio

customers do nol need 10 purchase any compettive retad eloctric service from AEP Energy 1o recewe of to to receve pelitive relail elestac sorvice hiom tho utility
prcd The City of Gallipolis Electric Aggregation Opt-Out Elsction Form
NERGY Please pnnt clearly.
T El/ I eloct NOT to panticipate in the City Electric
<First> <Last> Account Number: <Account Number> Aggregation Program with AEP Energy.
<Service Address> Customer Code <Customer Code>
<Service City>, <Service State> <Setvice Zip> INPORYANT NOTICE: By etwnng s si9rad form, | a'fecdlaely elect NOT 1o
panticpate = the Cry Electric Aggtegation Program Dy elecung nol ta parteipate,
. . 1unsaestand drom 17e 3zcomzany ng matenals that Lwill 00690 the bosztis ol thy
n ,
Account Holder’s Name: (Print) progrom ) uenderstad that 1f 1 ¢heose 1o "apt-out™ of the City Eectne Aggregation
Phone: ( ] Program, ( inust cofopleto thes fom and mail it 10 AEP Enorgy of col) AEP Encigy
. lal free at 1-877-72650214, to “opt out” no later than Septemdo: 112017, (1 s
Account Holder's Signature: form s 00t postmarked o7 1 g0 =6t ¢all 3y the spsefied <ate ) nderstand that |
Date: will b2 automaticalty evolied m the City Elesine Aggregation frogam | assume all
. responsibty o send the “Dpt-Out” Fechon Fortn or to ¢atl AEF Energy
Email Address: Complete form and mail to:
This form must be postmarked no later than September 11, 2017 for your "opout” to be effective, ~ ~EF ENergy
Atn: Oity Electrnie Aggregation Peogram
PO Box 3489

Enclosed Terrns & Conditions Vession 08 22.170H AGG SC&ResCon | AEP12078.21_GALLSC_AGGR_AQ
Chicago, IL 60654



FREQUENTLY ASKED QUESTIONS

Whst is the City Electric Aggregation Program?

Under the Ciy Electaic Aggregation Program, the City acted on behalf of s
electneity consumers 10 select an electncity supply provider whao, through
the power of volume buying, 1s able to secure elecincity al competitve
puces. The Publc Uttkuies Commission of Ohio {“PUCO™) has taken steps to
ensure that Ohio's P elecinicity env {nendly
Vaters o the City approved this aggeegation program and the City Council
passed an ordinance adopuing this Electric Aggregation program.

18 CC

The City has selected AEP Energy as their prefesred elecieicity supply
provider 1o serve their small businesses beginning with the October 2017
balling cycle for a penod of thrty-six (36} months.

Who is AEP Enargy?

AEP Energy is & certified Competitive Retait Electnie Seevice (CRES) providor
and a subsidiary of Amarnican Electnc Power Company, Inc. {AEP). With

an office located in Columbus, Ohio, AEP Energy sells electricity supply to
customers at market-based prices rather ihan regulaled rates offered by
your local utikty.

How do | snroli?

You don't have (o do anything 10 enroll. All eligible customers will be
automatically ncluded in the program unless you choose to “opt-out ” If
you “opt-out,” you will continue to be served by your focal elecinc utity’s
siandartd service offer or unul you choose an alternative elecine seivice
prowider. However, f you do not respond to this letter, the utility will
complete the il p . As a pant of the ensollment process,

you will also receive a notice from your local utility, AEP Ohwo, confirming
your decision {0 enroll with AEP Energy. Simply review the letter - if you
are pleased with the City Electnc Aggregation Pian, then you are afl sot. No
deposis are required to enroll

When will this program start?
The City Elacinc Aggregation Program wall begin with the October 2017
biting cycle.

What Is my price?

The Oity of Gallipolis has ensured that, beginning with the October 2017
billing cycle, depanding on your metesread date, you will receve an slectncity
generation price ol 5.179 cents per kWh for a period of thirty-six {36) months.
AEP Energy may pass through te you by an addrtion 1o your price certan
addiional or Increased fees or charges thst are beyond AEP Energy’s
reasonable control such as fees for switching, di g, recons
changes 1o capacily related charges, transmssion or transmission-related
charges. or changes to retail alectnc customer access programs, that are
imposed or changed by any statute. rule, regulation, order or other law or
procedure, fanfl, rale class or other process or charge.

Unless you ly “opl-out “by

Whers do | sand psyment?

You will continue 1o recewve one bill each month from your locat vtility. The
amount that you owe o AEP Energy will be stated separately on your il
and you will conunue to send paymems to your local utility only.

Can | cancel at any tima?

Yes, you may cancel wilhout penalty and switch Lo another provider or reven
back to AEP Ohio, the tocal utihly. Should you cancel your service with AEP
Energy and return 1o standard offer service with your iocal utihty, you may
net be served under the same rales, lerms, and condilions that apply to
other unlity customers. You will also be provided the ability 10 opt out overy
three years without penalty

What happens st the end of the program?
As 1he program draws 1o a close, the Cily can choose to seek bids from
clectricily providers i order 10 negotiate a new contsact on behalf of eligible
businesses. If at that ime, the program has not producad the savings

gnally anticipated for s, the City can also choose to end the
program, at which time participants would be notified of their oplions for
continuing in a different program with AEP Energy, switching to another
provider, or reverting back to 1he focal utility.

Why s this an “opt-out” program?
It enables AEP Energy 10 offer @ lower group rate trased on the City's size.

Why did the Clty select AEP Energy us its provides?
The City selected AEP Energy because they were able to propose a program
that sepresented 1he best overall vatue for eligible businesses.

i | opt-out Initiaily, can i ch to join the prog at a iater date?

If you opt-out intially, unfortunately, you may not be able to join the program
unbl you receive the next opt-out notice. By inilially opting-out prior 10 the
stast of the aggregation program will result in you recewing service under
the local utility’s standard offer rate until you chooses an alternative supplier.

What happens if | move my business location?

{l you move to another business location within the City of Gallipobs, you
will be able 10 continue pariicipating in the program. If you feave the Ciy of
Gathpohs, you will no jonger be eligible to participate.

What fs idered & small ial busi ?
A srnall commercial business has less han 700,000 kWh annual usage and
must be a non-mercantile customer as defined by Ohio Administrative Code.
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11, 2007, you wall be aulomat:cally enrotied «f you 3 have an chgidle business located in the speciiied city receving electic seevice

from AEP Oho or AEP Enargy {(n the AEP Ohig service territory} and b} are not

lied in the PIPP progt Parti

n the pog is subject to the Tarms & Condil:ons of

the Agreement botween tha City and AEP Energy. ‘Estmatod savings apply 10 the gonesation service portion of your electecity bilt and at¢ based on a fesidential customer, using

150 kwWh of el yona hy bass with 8 weighted average AEP Oh:o Price to Compare (PTC) rate of 5.534 as of August 2017 compared to our price of 5.179 cents per kXWh.
AEP Eneigy's price utility distob and charges and olher utilly charges ang fees. AEP Enetgy may pass through 1o you by an adastion 10 your price cenam
pdditonal of increpsoed fees or charges that are beyond AEP Energy’s reasonable control sudh as lees for switchng, disc 9 0. changes Lo capacily selaled charges,

i or iS5 lated charges, of ges to relail eleciric 2CCOsS prog . 1hat are of dhenged by any stetute, rule, regulation, order or othor law

of procadure, tandl, sate class or other process or charge. There is no guaraniee of savings under the Aggregation Program You may tesminate your agreement early without penaity.
Fot more nformation, catt tolt Iree 1-877-726-0214. wnite to: AEP Energy. PO Box 3489, Chicago, IL 60654, or vistt AEPenergy.com,

AEP
ENERGY

A ARP Compary

If you have any additional questions, please contact the AEP Energy Customer Care Team toll free
at 1-877-726-0214, Monday - Friday from 8 am to 7 pm and Saturday from 9 am to 1 pm EST.
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An AEP Cerrzam,

GENERATION SERVICE CHARGES

RESIDENTIAL & SMALL COMMERCIAL
TERMS & CONDITIONS (“Agreement”)
Variable Price

CANCELLATION FEE CONTRACT RENEWAL

2020 meter read  |Residential Customers: 5.179¢ per kWh.

date {"Term”}. mall Commercial Customers: 5.179¢ per
KWh. Price is for Generation Service. Price
excludes taxes, utility Distribution Service
charges, Transmission Services and other non-
bypassable utility charges and fees.

Up to the October [Product is Variable. See Section 2 for details. [You may cancel at any time during the Term without penaty.

See Section 6 for details.

Your Agreement will
terminate after the initia!
term. See Section 8 for
details.

TERMS AND CONDITIONS. These Terms and Conditions (this
“Agreement”) are your agreement for Generation Service with AEP Energy,
Inc. ("AEP Energy”). AEP Energy is certified by the Public Utilities
Commission of Ohio ("PUCO") to offer and supply Generation Service in
Ohio. As a Competitive Retail Electric Service {"CRES") provider, AEP
Energy will supply the electric generation services to the interconnection (the
“Delivery Point"} of your Electric Distribution Utility {"EDU") based on your
usage. All electricity will be supplied and delivered under the aggregation
program, which is govemed by the Government Aggregation Master Retail
Supply Agreement between the relevant government aggregator and AEP
Energy (the “Program Agreement”). Your EDU then distributes or delivers
the electricity to you. Your Distribution Service wiil remain with your current
EDU. Your EDU also will continue to read your meter, provide your monthly
bilt and respond to emergencies. The words “we” and “our” also refer to AEP
Energy, and the words ‘you”, “your”, and *I" refer {o the customer.

DEFINITIONS. “Competitive Retaif Electric Service Provider” or “CRES”
provider means, as defined by Chapter 4801:1-21 of the Substantive Rules
applicable to electric service providers, an entity that sells electric energy to
refail customers in Ohio. “Generation Service” means the production of
electricity. *Generation-Related Charges” means those charges or costs
associated with the production, procurement and supply of electricity. “Non-
bypassable ufility charges and fees” means those EDU charges and fees
payable by you regardiess of whether the EDU or a CRES provider
provides Generalion Service. “Transmission Service” means moving high
voltage electricity from a generation facility to the distribution lines of an
EDU, which is either bypassable or non-bypassable to you, as determined
in accordance with your Distribution Service. “Distribution Service™ means
the physical delivery of electricity to customers by the EDU.

RIGHT OF RESCISSION. Once you have been enrolled to receive
Generation Service from AEP Energy, your EDU will send you a
confirmation letter. You have the right o rescind your enrollment without
penalty within seven (7) calendar days following the postmark date of the
confirmation letter by contacting your EDU and following the instructions
contained in the letter.
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OTHER IMPORTANT DISCLOSURES. in the event a third party was
involved in this Agreement, including, without limitation, a broker or a
shopping website, or you are part of a municipal aggregation, the pricing
contained herein may be inclusive of a broker fee. Price Comparison
Qualification: Please be advised that the EDUW's standard offer rates
generally change from time to time. AEP Energy therefore does not provide
any guarantee of savings in comparison fo the EOU's standard offer rates
during the Term of this Agreement. If you received any price comparison(s)
in connection with your enroliment, by accepting this offer from AEP Energy,
you understand and agree that AEP Energy has informed you, prior fo
entering into this Agreement, that no guarantee of savings during the Term
is being provided.

1. Eligibility. Residential customer accounts that are on residential rates
codes and are not enrolled in the Percentage of Income Plan Program
{PIPP) and non-national account small commercial customers with annual
usage less than 700,000 kWh are eligible for this offer from AEP Energy.
AEP Energy reserves the right to refuse enrollment to any customer who is
not current on their EDU charges.

2, Price. Pursuant to PUCO Case No. 14-568-EL-COl and PUCO
guidelines, the retail electric product herein is being defined as “Variable”,
and this Agreement is a Variable price contract. Starting with the first
billing cycle of this Agreement through the last billing cycle of the “Term” (as
listed above), you agree to pay AEP Energy the price stated above under
the heading “Generation Service Charges” for all kilowatt-hours (‘kWh") of all
applicable combined Generation Service and Generation-Related Charges
metered by the EDU. You are responsible for, and your price does not
include, applicable state and locai taxes and/or EDU charges, which will be
bitied by the EDU. In addition to AEP Energy’s charges, you will be charged
by your EDU for Distribution Service and other EDU charges and fees. An
average residential customer, using 750 kWh of electricity on a monthly
basis, would incur approximately $40 to $50 per month in such EDU charges
and fees. Note that if, due to a change in market conditions, we wish to
lower the price per kilowatt hour charged to you under this Agreement, we
may do so without your consent, provided there are no other changes to the
terms and conditions of this Agreement. AEP Energy may pass through to
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you certain additiona! or increased fees or charges that are beyond AEP
Energy's reasonable contro), as provided in the Program Agreement. These
fees and charges could include, but not be limited to, fees for switching,
disconnecting, reconnecting or maintaining electric service ar equipment,
changes to capacity related charges, transmission or transmission-related
charges, or changes to retail electric customer access programs, that are
imposed or changed by any statute, rule, regulation, erder or other law or
procedure, tariff, rate class or other process or charge, promulgated by any
govemmental authority or EDU or other regulated service provider. These
fees and charges may be passed through to you and added to your price.

3. Term (Length of Agreement). Your service from AEP Energy will begin
on the next available meter-reading, and this Agreement shall be considered
executed by AEP Energy, following: (a) the end of the seven (7) day
rescission period and {b) acceptance of your enroflment by your EDU, and
will continue for the Term, unless otherwise terminated, ending on the meter
read date for the last month of service.

4. Billing. You will continue fo receive a single bill, typically on a monthly
basis, from your EDU that will contain both your EDU and AEP Energy
charges. AEP Energy offers budget billing for AEP Energy's charges to
residential customers only. If you do not pay your bill by the due date, AEP
Energy may teminate this Agreement afler giving you a minimum of
fourteen (14) calendar days' written nofice. Upon termination you will be
returned to your EDU as a customer. You will remain responsible to pay
AEP Energy for any elsctricity used before this Agreement is terminated as
well as any late payment charges. Further, your failure to pay EDU charges
may result in your electric service being disconnected in accordance with the
EDU tariff,

5. Penalties, Fees and Exceptions. Your EDU may charge you a switching
fee. If you do not pay the full amount owed to AEP Energy by the due date of
the bill, AEP Energy may charge a late payment fee up to one and one-half
percent (1.5%) of the outstanding balance per month, or the maximum
legally allowed interest rate, whichever is lower until such payment is
received by AEP Energy. AEP Energy reserves the right fo demand
adequate assurances from you in the form of prepayment or other form of
credit support in the event you fall to make payments in accordance with the
terms herein. Customers requiring financial assurance will be required to
post that assurance within three (3) business days of notice.

6. Cancellation/Termination Provisions/Failure to Pay. [f this Agresment
is not rescinded during the rescission period, your enrollment will be sent to
your EDU, You may terminate this Agreement, without penalty, if you move
outside AEP Energy's service area or into an area where AEP Energy
charges a different price, by providing AEP Energy with a thiry (30) calendar
day written notice prior to such move. Any failure to pay your bill shall be
deemed a breach of this Agreement permitting AEP Energy to terminate this
Agreement upon fourteen (14) calender days’ advance written notice. if
specified in the table above under “Cencellation Fee®, there may be a charge
if you cancel this Agreament for any reasen, except as expressly provided
herein, or breach this Agreement in accordance with the preceding
sentence. In addition to any applicable Cancellation Fee, you will remain
rasponsible to pay AEP Energy for any electricity supply used before this
Agreement is cancelled or terminated for any reason, as well as any late
fees. Should you cance! service with AEP Energy and retum to standard
offer service with your EDU, you may not be served under the same rates,
ferms, and conditions that apply to other EDU customers.

7. Your Consent and Information Release Authorization. By accepling
this offer from AEP Energy, you understand and agree to the ferms and
conditions of this Agreement with AEP Energy. You authorize AEP Energy to
obtain information from the EDU that includes, but is not limited fo: your
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biling history, payment history, historical and expected electricity usage,
meter-readings, and characteristics of electricily service.

8. Contract Expiration. At the end of its Term, this Agreement will expire.
As prescribed by the PUCO, at least every three (3) years, you will be given
the opportunity to “opt-out” of your community program at no cost. You are
responsible for arranging your electric supply upon the expiration of this
Agreement.

9. Dispute Procedures. Contact AEP Energy with any questions conceming
the terms of service, billing questions, disputes and complaints by phone at
1-866-258-3782 (loli-free) M-F 8AM - 7PM EST or in writing at AEP Energy,
4 Easton Oval, Suite 200, Columbus, OH 43219, Atin: Customer Care. Qur
web address is AEPenergy.com/help. If your complaint is not resolved after
you have called AEP Energy andfor your EDU, or for general ufility
information, residential and business customers may contact the Public
Utilities Commission of Ohio for assistance at 1-800-686-7826 (toll free) or
TTY at 1-800-686-1570 (toll free) from 8:00 AM - 5:00 PM EST weekdays or
at www.PUCO.chio qov. Hearing or speech impaired customers may contact
the PUCO via 7-1-1 (Ohio relay service). Residential customers may also
contact the Ohio Consumers’ Counse! for assistance with complaints and
utilily issues at 1-877-742-5622 {toll free) from 8:00 AM - 5:00 PM EST
weekdays, or www.pickocc.org.

10. Warranty and Force Majeure. AEP Energy warrants title to alt electricity
sold hereunder. THE WARRANTY SET FORTH IN THE PRECEDING
SENTENCE IS EXCLUSIVE AND AEP ENERGY EXPRESSLY DISCLAIMS
ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR
ARISING OUT OF ANY COURSE OF DEALING OR PURPOSE OR USAGE
OF TRADE. AEP Energy will make commercially reasonable efforts to
provide your electric service, but does not guarantee a continuous supply of -
electricity. AEP Energy will not be responsible for any failure to commence
or terminate Generation Service on the relevant date described herein,
Certain causes and events are out of the reasoneble control of AEP Energy
and may result in interruptions in service. AEP Energy is not liable for
damages caused by acts of God, changes in laws, nules or regulaticns or
other acts of any govemmental authority (including the PUCO or Regional
Transmission Organization), accidents, strikes, labor troubles, required
maintenance work, inability to access the local distribution utifity system,
nonperformance by the EDU or any other cause beyond AEP Energy's
reasonable control.

11. LIMITATION OF LIABILITY AND REMEDIES. UNLESS OTHERWISE
EXPRESSLY PROVIDED HEREIN, ANY UABILITY UNDER THIS
AGREEMENT WILL BE LIMITED TO DIRECT, ACTUAL DAMAGES AS
THE SOLE AND EXCLUSIVE REMEDY, AND ALL OTHER REMEDIES OR
DAMAGES AT LAW OR IN EQUITY ARE WAIVED. NEITHER PARTY WILL
BE LIABLE TO THE OTHER PARTY FOR CONSEQUENTIAL,
INCIDENTAL, SPECIAL, PUNITIVE, TREBLE, EXEMPLARY OR INDIRECT
DAMAGES, WHETHER IN TORT OR CONTRACT, UNDER ANY
INDEMNITY PROVISIONS OR OTHERWISE, IN CONNECTION WITH
THIS AGREEMENT. THE LIMITATIONS IMPOSED ON REMEDIES AND
DAMAGE MEASUREMENT WILL BE WITHOUT REGARD TO CAUSE,
INCLUDING NEGLIGENCE OF ANY PARTY, WHETHER SOLE, JOINT,
CONCURRENT, ACTIVE OR PASSIVE.

12. Your Liability and Indemnification of AEP Energy. You assume fult
responsibility for refail electricity fumished to you at and after the Delivery
Point and agree to and shall indemnify, defend, and hold harmless AEP
Energy, its parent company and all of its affiliates, and all of their
respective managers, members, officers, directors, shareholders,
associates, employees, servants, and agents from and against all claims,
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losses, expenses, damages, demands, judgments, causes of action, and
suits of any kind (hereinafter collectively refemred to as “Claims”), including
Claims for personal injury, death, or damages to properly occurring at and
after the Delivery Point, including upon your residential or business
premises (as applicable), arising out of or related to the Generation Service
and/or your performance under this Agreement.

13. Assignment. You shall not assign this Agreement or your rights
hereunder without the prior written consent of AEP Energy. AEP Energy
may, without your consent, assign this Agreement to another CRES
provider, including any successor, in accordance with the rules and
regulations of the PUCO.

14. Choice of Law; Severability. This Agreement shall be construed and
enforced in accordance with the laws of the State of Ohio without giving
effect to any conflicts of law principles which otherwise might be applicable.
Any provision or section of this Agreement declared or rendered volid,
unlawful, or otherwise unenforceable shall not otherwise affect the lawful
obligations that arise under this Agresment.

15. Miscellaneous. You have the right to request from AEP Energy, twice
within a twelve (12)}-month period, up to twenty-four (24) months of payment
history, without charge. AEP Energy is prohibited from disclosing your social
security number and/or account number(s) witiout your sffirmative written
consent except for AEP Energy’s collections and reporting, participaing in
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programs funded by the universal service fund pursuant to section 4928.54
of the Ohio Revised Code, or assigning your contract to ancther CRES
provider. AEP Energy assumes no responsibility or fabiity for the following
items that are the responsibility of the EDU: operation and maintenance of
the EDU's electrical system, any interruption of service, termination of
service, or deterioration of the EDU's service. In the event of a power
outage, you should contact your local EDU. AEP Energy reserves the right to
re-price any account(s) or refun you to the EDU if your rate code or meter
type is changed and/or the account is no longer eligible for the aggregation
program. Any nofice, demand or other communication to be given
hereunder, including, without limitation, any termination notice, shall be in
writing and sent to the address or email address maintained on file for you,
By providing AEP Energy your emell address, you agree to receive notices
slecironically, where permitted under applicable law. This Agresment
supersedes all prior written or oral agreements or understandings. AEP
Energy’s environmental disclosure statement is available for viewing on our
website at AEPenergy.com. You agree that AEP Energy will make the
required quarterly updates to the statement electronically on our website. We
will also provide the information to you upon request.

16. Contact Information. AEP Energy, 1 Easton Oval, Suite 200,
Columbus, OH 43219, Alin: Customer Care. For more information, call 1-
866-258-3782 or visit AEPenerqy.comhelp.
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