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RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

A-1 Applicant’s legal name, address, telephone number, PUCO certificate number, and 
web site address

Legal Name The City of Gallipolls, Ohio
Address 333 Third Avenue, Galiipolis OH 45631
PUCO Certificate if and Date Certified 12-46QE(3): 2/17/14
Telephone #(740)446-1789 Web site address (if any) www.citvofgallipolis.com

Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution 
authorizing the formation of a governmental aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code.

Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s 
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained 
in Exhibit A-3 should include:

• Terms and conditions of enrollment including:
■ Rates
■ Charges
■ Switching fees, if any

• Policies associated with customers moving into/out of aggregation area
• Billing procedures
• Procedures for handling complaints and disputes including the toll-free 

telephone number and address for customer contacts

Tn.ia la to certify that f'H r-.y- a..
accurcL'CQ a:id GOitplete reprodvicyion a. l.i.la
document in the regular couraa of business.
Technician ________ ^D-ate Processed JAN 1 8 2018



Exhibit A-4 Automatic Aggregation Disclosure-*Qpt-out Form” provide a copy of 
the disclosures/”opt-out” required by Section 4928.20(D) of the ]^vised Code, if its 
aggregation program provides for automatic aggregation in accordance widi Section 
4928.20(A) of the j^vised Code. If the opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates of the 21 -day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit.

A-5 Contact person for rotatory or emergen^ matters

Name Eugene Greene 
Title City Manager
Business addr^s 333 Third Avenue* P.O. Box 339. Callipolls OH 45631 
Telephone # t740t 446-1789___________ Fax # (7401441-2070
E-mail address citvmanager@gaUipoltscitv.com

Contact person for Commission Staff use in investigating customer complaints 

Name AEP Energy
Title Attn; Customer Care ___________
Business address 1 Easton OvaL Suite 200. Columbas OH 43219 
Telephone # (W\ 2S8-3782___________ Fax # (8661996-3782
E-mail address care<®aepeoersy.ci>m

A-7 Applicant's address and toll-free number for customer service and complaints

Customer Service address 1 Easton OvaL Suite 200. Columbus OH 43219 
Toll-free Telephone #(8661258-3782 Fax # rS661996-3782
E-mail address care@aepenergy.com

G<'i
SigiMure  ̂Applfrant & Tide ^

Sworn and subscribed before me this 
.MbnA

dayol^ AlDl^
MICHELLE LCLONCHSypubuo,stateooto
MY COMMISSION EXPmES_X:i_J /

Si’gnaWe olT official administering oatb

My commission expires on,

Print Name and Title

04-01 -ia\Q



State of OhjjQ
AFFIDAVIT

(' *own)
County of _

^ (\
iUl • Affiant, being duly swom/affira^ according to law, deposes and says that:;cUy___

^She is ther.i\u (Offi A
ice of Affiant) of I I- Q G'lsroe of Applicant);

That he/she is authorized to and does make this affidavit for smd Appiicant,

1. The Applicant herein, attests under penalQ' of felse statement that all statements made in the 
applictdion for certification renewal are true and complete and that it will amend its application while 
the application is pending if any sub^antial changes occur regarding the information provided in the 
application.

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kllowatt*hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code.

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10,4911.18, or Division F of Section 4928.06 of the Revised Code.

4. The Appiicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code.

5. llte Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Ai^licant.

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process.

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions.

8. The Applicant herein, attests that it will use its best effi>rts to v^ty that any entity vdth whom it has a 
contractual relationship to purchase power is in compliance with alt applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

9. The Applicant herein, attests that it will cooperate fully wth the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may Jeopardize the safety and reliability of the electric service in 
accordance with the em^ency plans and other procedures as may be determined appropriate by the 
Commission.

10. Ifapplicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability coundl(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints.

12. Tlie Appli<»nt herein, attests that if the opt-<N2t is in draft form, the Applicant will dodcet the final opt- 
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or olTering service.

That the facts above set forth are true and correct to the best of hisftier knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof.

of Affiant & Title

Sworn and subscribed before me this 
Month

MICHELLE L CLONCH 
NOTARY PUBUC, STATE OF OH©
M.C0MMISS10N EXPIRES

Signatureof official administering oath Print Name and Title

My commission expires on ^ jO I ^



Exhibit A-2

"Authorizing Ordinance"



ORDINANCE NO. 02016-01

AN ORDINANCE TO APPROVE THE PLAN OF 
OPERATION AND GOVERNANCE FOR THE 

CITV OF GALLIPOLIS, OHIO,
ELECTRIC AGGREGATION PROGRAM

WHEREAS, pursuant to Chapter 4928 of the Ohio Revised Code, to fadlitatel 
competitive retail electric service to promote electric savings, lower cost of electric supplies, and 
other benefits, certain govemmratal entities may aggregate c^lain electric consumo^ within die 
jurisdiction: and

WHEREAS, on November 7,2006, the electors of the City of Gallipolis ^proved of fliel 
City's plan to create an aggregation program for customers located within the boundaries of thej 
City: and

WHEREAS, Revised Code 4928.20(C) requires a govemmratal entity interested in the! 
automatic registration of customers under governmental aggregation, subject to customer rights 
to “opt*ouf* of such an aggregation, to adopt a plan of operation and governance for itsj 
aggregation program.

NOW THEREFORE, BE IT ORDAINED by the Gallipolis City Commission of thej 
City of Gallipolis, State of Ohio:

SECTION 1; That this Commission hereby adopts the City of Gallipolis' Plan ol 
Operation and Governance, attached hereto and incorporated herein by refoence as Exhibit 
for the implementation and administration of the City's municipal electric aggregation program 
in accordance with Revised Code 4928.20(C).

SECTION 2: This Ordinance shall be in full force and effect at the earliest period ol 
time allowed by law.

PASSED:

ATTEST:
T 26/C.

JXlDTL
'resii^S^ oftte Ct^COmmissio]Clerk of the CHy Corifinissfon PresfdjSlDlf of the d^^Tommission

The foregoing Ordinance is hereby approved as to form.

Gallipolis Solicitor



Exhibit A-3

''Operation and Governance Plan'
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City of Gallipolls, OH, Gallia County 
Electric Aggregation Program

PLAN OF OPERATION AND GOVERNANCE

Introduction. On November 7,2006 a majority of the voters in the City of Gatlipolis, OH, in 
the County of Gallia, approved a referendum that authorized the City of Galllpolls (the "City") to 
pursue Automatic Governmental Aggregation. The City Commissioners approved this Plan of 
Operation and Governance as prescribed by Section 4928.20 of the Ohio Revised Code. The City 
has developed this Plan of Operation and Governance ("Plan of Operation") in accordance with the 
governmental aggregation provisions in Sections 4901:1-21-16 Ohio Administrative Code. Once 
certified as a Governmental Aggregator, the City will be authorized to combine multiple retail 
electric customer loads within its geographic boundaries (the "Aggregation") for the purpose of 
facilitating the purchase of electric supply in Ohio's competitive retail electric market

Governmental Aggregation Services. The City of Galllpolls, as a Governmental Aggregator, 
will serve as purchasing agent for the Aggregation. As purchasing agent, the Governmental 
Aggregator shall (i) select a Competitive Retail Electric Service Provider ("Provider") to supply the 
Aggregation, (ii) negotiate the terms of supply between the Provider and the Aggregation 
participants, and (Hi) overseethe enrollment procedures administered by the Provider.

The Contract. The supply contract negotiated by the Governmental Aggregator for the 
Aggregation (the "Contract") shall be for firm, all-requirements supply. Each Aggregation 
participant will be individually bound to the Provider by the terms of the Contract, and will be 
solely responsible for payment. The electric supply charges for the Aggregation are included in the 
Contract that wilt be negotiated by the Governmental Aggregator and shall identify the pricing or 
pricing methodology. All electric supply charges will be fully and prominently disclosed In 
consumer enrollment materials (such as the Opt-out Notice), available on the Provider's website, 
and available by calling the Provider's toll free customer service telephone number. The surcharge 
authorized under Section 4928:20 (I) will not be charged.

Elldbllltv. Oot-out Disclosures, and Pooling Accounts. Section 4901:1-21-17 of the Ohio 
Administrative Code requires the Governmental Aggregator to request from the Utility for all 
customers residing within the governmental aggregator's boundaries, including those customers 
who have opted off the pre-enrollment list (i) a list of the names, account numbers, and service 
and mailing addresses for those residing within the Governmental Aggregator's boundaries, 
consistent with the Information that is provided to other competitive retail electric service 
providers (Ii) an Identification of customers who are currently in contract with a certified electric 
services company other than the Provider or In a special arrangement with the electric utility, and 
(ill) an identification of mercantile customers. The following customers are not eligible: customers 
already under contract with a certified electric services company; customers that have a special 
contract with the Utility; customers that are not located within the Governmental Aggregator's 
boundaries; customers on the Percentage of Income Payment Plan (PIPP); customers that have 
past due amounts owing to the Utility; and mercantile customers. In addition, the City intends to



Indude In the Aggregation only those (a) residential and (b) non-mercantile customers under Rate 
Schedules GS1>4. Using this list of eligible accounts, the Provider, with the assistance of the 
Governmental Aggregator, will review the list to verify that the eligibie accounts are located Vkrithin 
the geographic boundaries of the City and that an area within the City boundaries has not been 
inadvertently filtered from the list The Provider will also remove from the eligible list, those 
customers who appear on the *'do not aggregate' list maintained under division (c) of section 
4928.21 of the Revised Code.

Within thirty (30) days of receipt of the list from the Utility, the Provider, with assistance 
from the Governmental Aggregator, will prepare and mail an "Opt-out Notice" to each account 
that remains on the eligible list after It has been reduced as noted above. The Opt-out Notice will 
inform the eligible account holder that the Governmental Aggregator has formed an automatic (or 
"Opt-out") aggregation, provide the price for the electric supply to the Aggregation and other 
terms and conditions of service, and explain how the account holder can decline participation in 
the Aggregation. In the event the City determines the Aggregation participants should n^ 
purchase stand-by service from the Utility, that fact would be prominently disclosed in the Opt-out 
Notice with a description of how it would impact the Aggregation participants.

As required by 4901:1-21-17 of the Ohio Administrative Code, the Opt-out Notice will 
indicate that the account holder has 21 days to affirmatively respond by telephoning a toll-free 
number or opting-out via the Provider's website address or returning a postcard to the provider 
that is included in the Opt-out Notice.

The Provider will receive all Opt-out requests and any Opt-out Notices that were 
undeliverable by mail, and will remove those accounts from the eligible account list. Upon 
completion of the 21 day Opt-out period, the Provider wilt notify the Utility of the remaining 
accounts that will form the Aggregation, and through an electronic data interchange transaction, 
enroll the Aggregation. Upon enrollment, each participant will receive an enrollment notice from 
the Utility that will indicate that the enrollee may rescind its participation in the Aggregation by 
contacting the Utility within seven (7) calendar days.

in addition to the initial 21-day Opt-out period, each participant will be provided an 
opportunity to opt-out every three years without paying an early termination fee. The program 
can be for a duration of no (ess than one year and no more than three years at a time.

Billing. Aggregation participants will receive a single, monthly bill from the Utility, which 
will include charges from the Provider for its electric supply, as well as the Utility distribution 
charges. Aggregation participants will be billed according to their Utility billing cycle. In order to 
maintain flexibility for Aggregation participants to return to Utility service on a full requirements 
basis without paying additional charges to the Utility or being subject to market-based rates, the 
Aggregation participants may be billed by the Utility for stand-by service within the meaning of 
division (B)(2)(d) of section 4928.143 of the Revised Code. As of the date of this Plan of Operation, 
the Utility does not have a separate charge for stand-by service.
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Credit. Cdigctions and Depostts. The Utillt/s credit and collection policy and policies 
regarding deposits wilt apply to the Aggregation participants and shall be administered by the 
Utility. Neither the Governmental Aggregator, nor the Provider will implement additional policies 
with respect to credit, deposits and collections.

Concerns and Complaints. Aggregation participants will have multiple means of expressing 
concerns and reporting complaints. As a general rule, concerns regarding service reliability and 
billing should be directed to the Utility. The Utility will continue to read meters, handle billing, and 
generally have the most information about the physical service to a location or account. 
Questions regarding the administration of the Aggregation should be directed to the Provider. The 
Provider's customer service center is available by telephone 24 hours per day, 7 days per week. 
Any unresolved disputes should be directed to the Public Utilities Commission of Ohio and/or the 
Ohio consumers Council. As a convenience, below is a list of helpful toll free telephone numbers.

Natural of Complaint 
Outages/Emergencies 
Service turn on/off 
Billing Disputes
Price/Joining/Leaving Program 
Program Regulatory Questions 
Unresolved Disputes 
Unresolved Disputes

Contact
AEP
AEP
AEP
Supplier Customer Service 
Supplier Customer Service 
Public Utilities Commission 
Ohio Consumers Council

Phone Number
1-800-672-2231
1-800-672-2231
1-800-672-2231
1-888-614-0818
1-888-614-0818
1-800-686-7826
1-877-742-5622

The Provider will attempt to resolve all customer complaints in a timely and good faith manner. 
The Provider shall investigate and provide a status report to the Customer when the complaint Is 
made directly to them and/or the City within three (3) calendar days following receipt of the 
complaint. Or in the case of a Public Utilities Commission of Ohio ("PUCO") complaint the Provider 
will investigate and provide a status report to the customer and PUCO staff within five (5) calendar 
days following receipt of the complaint If an investigation into a complaint received from the 
customer or a complaint referred by the PUCO is not completed within fourteen (14) calendar 
days, then a status report will be given to the customer, and, if applicable, the PUCO. These status 
reports vi/ill be given every five (5) calendar days until the investigation is complete, unless the 
action that must be taken takes longer than five (5) calendar days and the customer has been 
notified. Final results of a Commission-referred complaint will be provided to the PUCO either 
orally (phone) or in writing (e-mail, written correspondence), no later than five (5) calendar days 
after the investigation Is completed. The final results will be provided in writing to the customer 
no later than five (5) calendar days after the investigation is completed. Customers retain the right 
to contact the PUCO regarding complaints and disputes. All customers have the right to contact 
the PUCO by writing to Public Utilities Commission of Ohio, ATTN: lAD, 180 E. Broad St., 
Columbus, OH 43215-3793; by fax to (614) 752-8351; through their website at 
www.Duc.state.oh.us or by calling toll free (800) 686-7826 (VOICE) or (800) 686-1570 (TTY-TDD). 
Records of customer complaints will be retained for two (2) years after the occurrence of the 
complaint. A copy of the complaint record will be provided to the PUCO within five (5) calendar 
days. If requested.
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Moving whhln the Otv. Aggregation participants that move from one location to another 
within the City boundaries and retain the same account number will remain an Aggregation 
participant and will receive the same price they would have received if their location had not 
moved.

Aggregation participants who move from one location to another within the City 
boundaries and are assigned a new account number may enroll their new account In the 
Aggregation and receive the same price as they would have received If their location had not 
moved, provided the new account is eligible for Aggregation. Participants who move and receive a 
new account number may be dropped from the Aggregation by the Utility, but they will not be 
charged an early termination fee from the Provider. If a participant is dropped from the 
Aggregation due to a move within the City, the participant should contact the Provider to be re­
enrolled.

Moving outside of the Citw. Aggregation participants who move out of the City boundaries 
will no longer be eligible to participate in the Aggregation, but they will not be charged an early 
termination fee from the Provider.

&>follfng after the Ont-oiit Period, Residential and small business accounts located within 
the City's boundaries that were initially eligible to join the Aggregation, but chose to Opt-out of 
the Aggregation, or otherwise weren't included in the Aggregation, may Join the Aggregation after 
the expiration of the initial Opt-out Period by contacting the Provider. The rate for those joining 
the Aggregation after the expiration of the Opt-out Period may be different from the rate 
negotiated for the Aggregation by the Governmental Aggregator.

In the event that the Provider is able to offer to newly eligible customers the same price 
that is provided to the current Aggregation participants, the Provider may refresh the Aggregation 
by proyidbig those who move into the City the opportunity to be included automatically, rather 
than waiting until the next pricing term of the Contract. The process for refreshing the 
>^egation with new enrollments would follow the process noted above for determining 
eligibility, providing Opt-out Notices, and pooling the accounts. (Current Aggregation participants 
and those who previously declined participation would not receive the Opt-out Notice intended 
only for newly eligible customers.)
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[
Ar> JktP CoiTp^

I
A£P 
ENERGY 
__ I

August21, 2017

<Fttsi> <Lasi>
<MsilingA(f<lress>

<Moi|ingCitY>. <M8il<ng Siaio <Mai!ing Zip:

IMPORTANT INFORMATION FROM
The City of Gallipolis and AEP Energy 
regarding your eleciricity service ai 

<SAddrcss>

Dear <Fifsi> <Lasl>;

THE CITY OF GALLIPOLIS SETS AN ELECTRIC PRICE OF 
5.179 CENTS PER KWH FOR A SAVINGS OF UPTO 6%’ OFFTHE AEP OHIO UTILfTY HATE

We are pleased re announce ihai the City of Gallipolis is providing iheirbusinesseswiihanopponunityio save money on their eleciticiiy supply. On 
November 7,2006, City of Gallipolis voters authorized by majority vote the creation of an Electric Aggregation Program to seek lower 
electricity rates for eligible residential and small business customers and the City approved a Plan of Operation and Governance as 
prescribed by Section 4926.20 of the Ohio Revised Code. Under this arrangement, AEP Energy has been selected as the City of GaHipotis' 
preferred electricity supply provider. This special offer is eutlusive for eligible businesses of the City because through the power of volume buying. 
AEP Energy is able to secure eleciricity at competitive prices. AEP Energy is an Ohio-based company and a subsidiary of American Electric Power 
(AEP).

Throijgh the City Electric Aggregation Program, eligible businesses, starting with the October 2017 billing cyde, depending on your meter-read 
date, win receive the price of 5.179 cents per kWh for a period of thirty-six (36) months.^

You will be automatically enrolled in the program unless you choose NOT to participate by "opting-oul* by September 11. 2017. If you do NOT 
wish to participate in this program, you must follow the “opt-out" instructions. If you do not respond to this letter, the local utility will complete 
the enrollment process. As a part of the enrollment process, you will also receive a notice from your focal utilrty. AEP Ohio, confirming 
your decision to enroll vrith AEP Energy. Simply review the letter* if you are pleased with the City Electric Aggregation Plan, then you 
are all set.

^e City BectricAggregatlon Program is a Smart Choice:

* It's Easy to Participate. You don't have to do anything to enroll. All eligible businesses will be automatically enrolled in the program unless 
you choose to “opt-out."

* Opportunity to Save Money with a Low Price has ensured that, beginning with the October 2017 biffing cycle, you wiff receive a price 
of 5.179 cents per kWh lor a period of thiny-six (36) months, for your electricity supply service. Thoro is no cost to enroll in this exclusive 
program.

* Continue to Receive One Bill. Your local utility will continue to send you one monthly electricity bill. You can continue to remit
one payment to your local utility for AEP Energy charges. Also, your local utility will continue to provide service for any emergency or 
maintenance issues.

* No Cancellation Fee. There is no fee to cancel your contract at anytime.

If you do not wish to participate in this program, you must "opt-out." There arc two ways to opt-oul: by calling the AEP Energy Customer Care 
Teatvi toll free at 1-877-726C214. Monday - Friday from 8:00 am to 7:00 pm EST and Saturday from 9:00 am to 1:00 pm EST or completing the 
Electric Aggregation "Opt-Out" Election Form below. Your "Opt-Out" Election Form must be returned by September 11. 2017.

You will find additional details of this program in the Frorqucntly Asked Questions andTcrms& Conditions on the back of this letter.

Resbeclfully.

City of Gallipolis & AEP Energy

AEP energy is a compelilrveieiail electric soivico p-oviaoi. While it is an affiliate of AEP Ohio. AEP Energy is not soliciting on behalf of and is not an agent lor AEP Oho. AEP Ohio 
customers eo r«ol need to puichase arty compet iivo rela t electric service from AEP Energy to receive or to continue to receive noo-compelitive relO'l electric soivco fiom Iho uMity

<Ftrst> <Last>

<Service Address>

<Service City>, <Setvice State> <Setvice Zip> 
Account Holder's Name: (Print)

Account Holder's Signature:

Account Number: <Account Number>

. Phone:

. Date:

Email Address:.

This form must be postmarked no later than September 11,2017 for ^ur "opt-out" to be effective.

Enciosealeims a CondiUons Version 08 22.17OH AGG .SC&ResCon |A£PU078.21_GALLSC_AGGn_AQ

The City of GelJipoDs Efectric Aggr^etlon Opt-Out Election Fonn
Pleass piint clearly.

lelectNOTtopsiridpateintheCitvElectrk 
'—’ /^gregafionProgramwithAEPEneigy:

Customer Code <Customer Code>

IMPORTANT NOTICE: By nturan} :hi ngred Inn. I o'lrirolutlr elect NOT lo 
parTiC'patc «i the City Electric Aggregation Piegrom By ekttirg net To particisaio. 
luAci-rstanaiioffl i-e accomsanyrgmaiei'als ihii Iwililorego ’.Its KnaliijotiM 
ptegrgm I miersuM that if I cMU lo 'optoul' o> die City llcciiic Aggrcgatini 
Picgram. I imni ccroeleio Ihs lom sM mail it to AEP Enorgy m coll AEP Eicigr 
mil tree at 1-87?-72$-02H, to "oei oof oolawi than ScdlorJm I1.M17. II this 
k>tm s not ooslriviikM o-1 do -ct call n the ipicM :>ti I .nKrstanC IMII 
wdl be automatically etvolU ntl« CityEkclnc Aegreenion EVegren I Btymut nil 
rcipocuisilitr to send the 'Opt-Out' EkeOen rorni or to etti AEP Cnergr

Complete fonn and mail to:
AEP Energy
Ann: City Electric Aggregation Program 
PO Box 3489 
Chicago, IL 60654



FREQUENTLY ASKED QUESTIONS

What It tho CKv EI«etTicAggr«eation Program?
Undei the Ciiy Eleciric Aggregation Program, the City acted on behalf of its 
efoctriciiy consumers to select an eleancity suppV piovider wfto. through 
the power of volume buying, is able to secure electricity at competitive 
prices. The Public Uiiliiies Commission of Ohio rPUCO~) has taken steps to 
ensure that Ohio's competitive electricity environment is consumer-friendly 
Voters in the City approved this aggregation program and the City Council 
passed an ordmarice adopting this Electric Aggregation program.

The City has selected AEP Energy as their preferred electricity supply 
provider to serve their small businesses beginning with the October 2017 
billing cycle for a period of thirty-six (36) months.

Who it AEP Energy?
AEP Energy is fl certified Competitive Retail Electric Scivico (CRESl provider 
and a subsidiary ol American Electric Power Company. Inc. (AEP). With 
an office located in Columbus. Ohio. AEP Energy sells electricity supply to 
customers at market-based prices rather than regulated rates offered by 
your local utility.

How do I onnB?
You don't tiave to do anything to enroll. All eligible customers will be 
automatically included m the program unless you choose to ~opl-oul " If 
you 'opt-out. ~ you will continue to be served by your local electric utility's 
standard service offer or until you choose an alternative electric service 
provider. However, if you do not respond to this letter, the utility will 
complete the enrollment process. As a part ol the en«^lmeni process, 
you will also receive a notice from your local utility, AEP Ohio, confirming 
your decision to enroll with AEP Energy. Simply review the letter • if you 
are pleased with the City Electric Aggregation Plan, then you are all sot. No 
deposits are required to enroll

When will this program Mart?
The Oly Electric Aggregairon Program will begin vwth the October 2017 
billing cycle.

What la my price?
The Cily of Gallipolis has ensured that, beginning with the October 2017 
billing cycle, depending on your meter-read date, you will receive an elecinoiy 
generation priced 5.179 cents per kWh for a period of thirty-six 136) months. 
AEP Energy may pass through to you by an addition to your price certain 
additional or increased fees or dtarges that are beyond AEP Energy's 
reasonable control such as fees for switching, disconnecting, reconnecting, 
eftanges to capacity related charges, transmission or transmission-related 
charges, or changes to retail elactnc customer access programs, that are 
imposed or changed by any statute, rule, regulation, order or other law or 
procedure, tariff, rate class or other process or charge.

Whera do 1 sand psymsnt?
You will continue to receive one bill eai^ month from your local utility. The 
amount that you owe to AEP Energy will be stated separately on youi bill 
and you will continue to send payments to yojr local utility only.

Can I cancel at any time?
Yes. you may cancel without penalty and switch to another provider or revert 
back to AEP Ohio, the local utility. Should you cancel your service with AEP 
Energy and leiurn to standard offer service with your local utility, you may 
not be served under me seme rates, terms, and conditions that apply to 
other utility customers. You will also be provided the ability to Opt out every 
three years without penally

What happens at tha and of the program?
As the program draws to a close, the Cily can choose to seek bids from 
electricity providers m order to negotiate a new contract on behalf of eligible 
businesses. If at that lime, the ptogram has not produced the savings 
originally anticipated for customers, the City can also choose to end the 
program, at which time participants would be notified ol their options foi 
continung in a different program with AEP Energy, switching to another 
provider, or reverting back to the focal utility.

Why Is this an *opt-out' program?
It enables AEP Energy to offer a lower group rale based on the City's sire

Why did ths Cfty sMact AEP Energy ss its provkiar?
The City selected AEP Energy because they were able to propose a program 
that represented the best overall value for eligible businesses.

If I opt-out InHlally, can I chooso to foin tha program at a later data?
If you opt-out initially, unfortunately, you may not be able to |0m the piogram 
until you receive the next opt-out notice. By initially opling-oui prior to the 
start of the aggregation program will result m you receiving service under 
the local utility's standard offer rate until you chooses an alternative supplier.

What happens If I move my businost locstton?
If you move to another business location within the City ol Gallipolis. you 
will bo able to continue participating in the program. If you leave the City of 
Gallipolis. you will no longer be eligible to panicipaie.

What Is considered a small eommercIM business?
A small commercial business has less than 700.000 kWh annual usage and 
must be a non-mercantile customer as defined by Ohio Administrative Code.

Unless YOU atliimsiively 'uoi-oui'b-Y Scpicrnbci 11. 2011. you will be auiomai-caily cniollcdif you o' have an cligibtc txismess locatea m mcsDeoiied city receiving clcctnc soviec 
from AEP Oho or AEP Energy (ai the AEP Ohio service leiriloiyl ano b) are not enrolled m llio PIPP program Participaiion n ihe program is suhieci to the Terms & Conditions ol 
tho Agreement between tho City end AEP Energy. 'Estimalod savings apply to Ihe gonetolion service portion ol youi electricity bB and are based on a residential cuslomcr, using 
7b0 kWliol elocincny on a moruhiy basis with a weighted average AEP Oho Price to Compare (PIC) rate of &.&3-1 as ol August 2017 corrpared to our price ol 5.179 cents per kWh. 
'AGP Energy's price oxciudas utiiiiy distribution and iransmisson charges arvd other utility chargos and Iocs. AEP Energy may pass through to you by on addition to your price cenam 
additional or increased lees or ihargcs that arc beyond AEP Energy's roasonabteconlrolsudi os Ices for switch ng. disconnecting, reconnecting, dianges to capacity related charges, 
transmission or uansmission-reldied charges, or changes to reiaii electric cuslomcr access programs, ihal are imposed or changed by any stetute, rule, regulation, order or othoi law 
or piocerluie. lanll. rate class or other processor diargo. There is no guaranioeot savings under the Aggregation Program Youmay terminate your agieernent early without penalty. 
For more mformatior, call loll free 1-877-72C-0214. write lo: AEP Energy. PO Box 3489. Chicago. IL 60654. or visit AEPencrgy.com.

AEP
ENacrI

If you have any aijditional questions, please contact the AEP Energy Customer Care Team toll free 
at 1-877-726-0214, Moniday - Friday from 8 am to 7 pm and Saturday from 9 am to 1 pm ESI
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RESIDENTIAL & SMALL COMMERCIAL 
TERMS & CONDITIONS rAgreement")

Variable Price

An AEPCcr'c^oi,

TERM GENERATION SERVICE CHARGES CANCELLATION FEE CONTRACT RENEWAL
Up to the October Product is Variable. See Section 2 for details. you may cancel at any time during the Term without penalty. Your Agreement wll
2020 meter read ^esirlential Cimtomers: 5.1790 per kWh. See Section 6 for details. terminate after the initial
date (“Term"). Smalt Commercial Customers: 5.179d oer 

<Wh. Price is for Generation Service. Price 
sxcludes taxes, utility Distribution Service 
charges. Transmission Services and other non- 
^ypassable utility charges and fees.

term. See Section 8 for 
details.

TERMS AND CONDITIONS. These Terms and Conditions (this 
“Agreemenr) are your agreement for Generation Service \wth AEP Energy, 
Inc. (‘AEP Energy"). AEP Energy is certified by the Public Utilities 
Commission of Ohio ("PUCO") to offer and supply Generation Service In 
Ohio. As a Conpetitive Retail Electric Service ("CRES") provider, AEP 
Energy will supply the eiectnc generation services to the interconnection (the 
‘Delivery Point") of your Electric Distribution Utility (“EDU") based on your 
usage. Ail electricity will be supplied and deliver^ under the aggregation 
program, which is governed by the (^vemment Aggregation Master Retail 
Supply Agreement between the relevant government aggregator and AEP 
Energy (the “Program Agreement"). Your EDU then distributes or delivers 
the electricity to you. Your Distribution Service will remain vnth your current 
EDU. Your EDU also will continue to read your meter, provide your monthly 
bill and respond to emergencies. The words "we" and “our" also refer to AEP 
Energy, and the words “you", “your", and *1" refer to the customer.

DEFINITIONS. “Competitive Retail Electric Service Provider” or “CRES" 
provider means, as defined by Chapter 4901:1-21 of the Substantive Rules 
applicable to electric service providers, an enfity that sells electric energy to 
retail customers in Ohio. “Generation Service" means the production of 
electricity. “Generation^Related Charges’ means those charges or costs 
associated wth the production, procurement and supply of electricity. “Non- 
bypassable utility charges and fees" means those EDU charges and fees 
payable by you regardless of whether the EDU or a CRES provider 
provides Generation Service. “Transmission Service" means moving high 
voltage electricity from a generation facility to the distribution lines of an 
EDU, which is either bypassable or non-bypassable to you, as determined 
in accordance vnth your Distribution Service. “Distribution Service” means 
the physical delivery of electricity to customers by the EDU.

RIGHT OF RESCISSION. Once you have been enrolled to receive 
Generation Service from AEP Energy, your EDU vwll send you a 
confirmation letter. You have tiie right to rescind your enrollment without 
penalty within seven (7) calendar days following the postmark date of the 
confirmation letter by contacting your EDU and following the instructions 
contained in the letter.

OTHER IMPORTANT DISCLOSURES. In the event a third party was 
involved in this Agreement, including, without limitation, a broker or a 
shopping website, or you are part of a munidpai aggregation, the pricing 
contaned herein may be inclusive of a broker fee. Price Comparison 
Qualification: Please be advised that the EDU’s standard offer rates 
generally change from time to time. AEP Energy therefore does not provide 
any guarantee of savings in comparison to the EDU's standard offer rates 
during the Temi of this Agreement. If you received any price comparison(s) 
in connection vnth your enrollment, by accepting this offer from AEP Energy, 
you understand and agree that AEP Energy has infonned you, prior to 
entering into this Agreement, that no guarantee of savings during the Term 
is being provided.

1. Eligibiitty. Residential customer accounts that are on residential rates 
codes and are not enrolled In the Percentage of Income Plan Program 
(PIPP) and non-national account small commerdat customers witii annual 
usage less than 700,000 kWh are eligible for this offer from AEP Ene^y. 
AEP Energy reserves the right to refuse enrollment to any customer who is 
not current on their EDU charges.
2. Price. Pursuant to PUCO Case No. 14-568-EL-COI and PUCO 
guidelines, the retail electric product herein is being defined as “Variable", 
and this Agreement is a Variable price contract. Starting vrith the first 
billing cycle of this Agreement through the last billing cycle of the “Term" (as 
listed above), you agree to pay AEP Energy the price stated above under 
Uie heading “Generation Service Charges" for ail kilowatt-hours (“kWh") of all 
applicable combined Generation Service and Generation-Related Charges 
metered by the EDU. You are responsible for, and your price does not 
include, applicable state and local taxes and/or EDU charges, which v\rill be 
billed by the EDU. In addition to AEP Energy’s charges, you vrill be charged 
by your EDU for DisUibution Service and other EDU diarges and fees. An 
average residential custcmier, using 750 kWh of electricity on a monthly 
basis, would incur approximately $40 to $50 per month in such EDU charges 
and fees. Note that if, due to a change in market conditions, we wish to 
lower the price per kilowatt hour charged to you under this Agreement, we 
may do so vwthout your consent, provided there are no other changes to the 
terms and conditions of this Agreement. AEP Energy may pass through to
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you certain adcfitiond or increased fees or charges dial are beymd AEP 
Energy's reasonable control, as provided in the Program Agreement These 
tees and charges could include, but not be limited to, fees for switching, 
disconnecting, reconnecting or maintaining electric service or equipment, 
changes to capacity related charges, transmission or transmission-related 
charges, or dmnges to retail electric customer access programs, that are 
imposed or chan^ by any statute, rule, regulation, order or other law or 
procedure, tariff, rate c^ or c^er process or charge, [vomulgated any 
governments authority or EDU or other regulated senice pro\^. These 
fees and charges may be passed through to you and added to your price.
3. Term (Length of Agreement). Your service from AEP Energy wDl begin 
on the next avaitabie meter-reading, and this Agreement shall be considered 
executed by AEP Energy, fblloviring: (a) the end of the seven (7) day 
rescission period and (b) acceptance of your enrollment by your EDU, and 
wSI continue for the Term, unl^ otherwise terminated, ending on the meter 
read date for the last monte of service.
4. Billing. You vriQ continue to receive a single btil, typically on a monthly 
basis, from your EDU that wOl contain bote your EDU and AEP Energy 
charges. AEP Energy offers budg^ billing for AEP Energy’s charges to 
residential customers onty. If you do not pay your bill by the due date. AEP 
Energy may terminate this Agreement after giving you a minimum of 
fourteen (14) calendar days' written notice. Upon termination you wID be 
returned to your EDU as a customer. You will remain responsible to pay 
AEP Energy for any electrlcay used before this Agreement is terminated as 
well as any late payment charges. Further, your failure to pay EDU charges 
may result in your electric service being disconnected in accordance with the 
EDU tariff.
5. Penaittee, Fees and Exceptions. Your EDU may charge you a switching 
fee. If you do not pay the full amount owed to AEP Energy by the due date of 
tee bill, AEP Energy may charge a late payment fee up to one and one-haif 
percent (1.5%) of the outstanding balance per monte, or the maximum 
legally allowed interest rate, whichever is lower until such payment is 
received by AEP Energy. AEP Energy reserves the right to demand 
adequate assurances from you in the form of prepayment or oteer form of 
credit support in the event you foil to make payments in accordance with tee 
terms herein. Customers requiring financial assurance win be required to 
post teat assurance within three (3) business days of notice.
6. CanceUationn'eiinination ProvIsiotM/Failure to Pay. if this Agreement 
is not rescinded during the rescission period, your enrollment will be sent to 
your EDU. You may terminate this Agieemeni without penalty, if you move 
outside AEP Ener^s service area or into an area where AEP Energy 
charges a cfifferent price, by providing AEP Energy with a thirty (30) calendar 
day wrtiten notice prior to such move. Any failure to pay your bdl shafl be 
deemed a breach of this /^reement permitting AEP Energy to terminate this 
Agreement upon fourteen (14) calendar days' advance written notice. If 
spedfied in tee table above under "Cancetlation Fee”, there may be a charge 
if you cancel this Agreement for any reason, except as expressly provided 
herein, or breach this Agreement in accordance with the preceding 
sentence. In addition to any applicable CanoeSation Fee. you will remain 
responsible to pay AEP Energy for any eiectecity supply used before teis 
Agreement is cancelled or terminated for any reason, as well as any late 
fees. Should you cancel service with AEP Energy and return to standard 
offer service with your EDU, you may not be serv^ under the same rates, 
terms, and conctiti^ that s^ply to oteer EDU customers.
7. Your Consent and Information Release Authorization. By accepting
this offer from AEP Energy, you understand and agree to the terms and 
conditicms of this Agreement AEP Energy. You auteorize Biagy to
obtdn infermatiim from the EDU teat indu^, but is not limited to; your

billing history, payment histofy, historical and expected electridty usage, 
m^r-readings, and characterise of electricity service.
8. Contract Expiration. At the end of its Term, this Agreement wiO expire. 
As pr^crteed by the PUCO, at least every three (3) years, you vrill be given 
the opportunity to ”opt*ouf of your community program at no cost You are 
responsible for arranging your electric supply upon the expiration of this 
Agreement
9. Dispute Procedures. Contact AEP Energy with any questions concerning 
the tmms of service, billing questions, disputes and complaints by phone at 
1-866-258-3782 (toll4ree) M-F SAM - TPM EST or in writing at AEP Energy, 
1 Easton Oval, ^ite 200, Columbus, OH 43219, Attn: Customer Care. Our 
web address is AEPenergy.com/help. If your complaint is not resolved after 
you have called AEP Energy and/or your EDU, or fd* gen^ utIHty 
information, residential and business customers may contact the Public 
Utilities Commission of Ohio tor assistence at 1-809-686-7826 (toll free) or 
TTY at 1-800-686-1570 (toll free) from 8:00 AM - 5:00 PM EST weekdays or 
at www.PUCO.ohlo.aov. Hearing or speech impaired customers may contact 
tee PUCO via 7-1-1 (Ohio rel^ service). Residential customers may also 
contact the Ohio Consumers' Oxmsel for assetanoe vrith compidnfe and 
utility issues at 1-877-742-5622 (toll free) from 8:00 AM - 5ri)0 PM EST 
wedcdavs. or www.dckocc.oro.
10. Wananty and Force Majeure. AEP Energy warrants title to aB electridty 
sold hereunder. THE WARRANTY SET FORTH IN THE PRECEDING 
SENTENCE IS EXCLUSIVE AND AEP ENERGY EXPRESSLY DISCLAIMS 
ALL OTHER WARRANTIES, WHETHER STATUTORY. EXPRESS OR 
IMPUED, INCLUDING. BUT NOT UMITED TO. ANY WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR 
ARISING OUT OF ANY COURSE OF DEALING OR PURPOSE OR USAGE 
OF TRADE. AEP Energy will make commerdaOy reasonable efforts to 
pro\ride your electric ser\rice, but does not guarantee a ccmtinuous supply of 
electridty. AEP Energy viriD not be respondble for any feilure to commence 
or terminate Generation Service on tee relevant date described h^n. 
Certain causes and events are out of the reasonable confrol of AEP Energy 
and may result in interruptions in service. AEP Energy is not liable for 
dam^es caused by acts of God, changes in laws, rul^ or reguiaticms or 
other acts of any governmental authority (Inducting the PUCO or Regional 
Transmission Organization), accidents, strikes, labor troubles, required 
maintenance work, inability to access the focal distribution utility system, 
nonperformance by tee EDU or any other cause beyond AEP Energy's 
reasonable control.
11. LIMITATION OF LIABILITY AND REMEDIES. UNLESS OTHERWISE 
EXPRESSLY PROVIDED HEREIN, ANY LIABILITY UNDER THIS 
AGREEMENT WIU BE UMITED TO DIRECT, ACTUAL DAMAGES AS 
THE SOLE AND EXCLUSIVE REMEDY. AND OTHER REMEDIES OR 
DAMAGES AT LAW OR IN EQUITY ARE WAIVED. NEITHER PARTY WILL 
BE UABLE TO THE OTHER PARTY FOR CONSEQUENTIAL, 
INCIDENTAL, SPECIAL. PUNITIVE, TREBLE, EXEMPLARY OR INDIRECT 
DAMAGES. WHETHER IN TORT OR CONTRACT. UNDER ANY 
INDEMNITY PROVISIONS OR OTHERWISE. IN CONNECTION WITH 
THIS AGREEMENT. THE LIMITATIONS IMPOSED ON REMEDIES AND 
DAMAGE MEASUREMENT Wia BE WITHOUT REGARD TO CAUSE. 
INaUDING NEGLIGENCE OF ANY PARTY. WHETHER SOLE, JOINT, 
CONCURRENT, ACTIVE OR PASSIVE.
12. Your Liability and Indemnifleation of AEP Energy. You assume full 
responsibility for retail electridty furnished to you at and after tee Delivery 
Pdnt and agree to and shall indemnity, def^, and hold harmless AEP 
&iergy, Its parent cmnpany and ad of Its ^^tes, and all of their 
re^>ective managers, members, officers, directors, sharehdders, 
assodates, employees, servants, and agents from and against all dams.
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losses, expenses, damages, demands, judgments, causes of action, and 
suits of any kind (hereinafter coUectively referred to as 'Claims''), including 
Claims for personal Injury, death, or damages to property occurring at and 
after the Delivery Point, including upon your residential or business 
premises (as applicable), arising out of or related to the Generation Service 
and/or your perfumance under this Agreement
13. Aesfonment You shall not assign this Agreement or your r^hts 
hereunder without the prior written consent of AEP Energy. AEP Energy 
may, without your consent, assign this Agreement to another CRES 
provider, including any successor, in accordance with the rules and 
regulations of the PUCO.
14. Choice of Law; Severability. This Agreement shall be conned and 
enforced In accordance with the laws of the State of Ohio without giving 
effect to any conflicts of law prindples which otherwise might be applicable. 
Any provision or section of this Agreement declared or rendered void, 
unlawful, or otherwise unenforceable shall not otherwise affect the lawful 
cri^igafions that arise under fois AgreemenL
15. ftliscellaneouB. You have the right to request from AEP Energy, twice 
within a twelve (12)-month period, up to twenty-four (24) months of payment 
history, without charge. AEP Energy is prohibited from disclosing your social 
secu^ number and/or account numb^s) without your affirmative written 
consent except for AEP Energy’s collections and reporting, parftdpafing in

programs fonded by the universal service fond pursuant to section 4928.54 
of the Ohio Revised Code, or assigning your contract to another CRES 
provider. AEP Energy assumes no responsibility or SabBity for the following 
itons thm are the lesponslbilify of the EDU: operation aifo maintenance of 
the EDO's electrical ^stem, any interrupGon of service, terminaticm of 
service, or d^erioratlon of the EDO's s«vice. In the event of a power 
outage, you should contact your focal EDU. AEP Energy reserves the right to 
re*(mce any accmin^s) or return you to the EDU If your rate code or meter 
type is changed anchor the account is no (ong^ eli^bie for the a^regatfon 
pro^m. Any notice, demand or other communication to be given 
hereunder, Including, without limitation, any termination notice, shall be in 
writing and sent to the address or email address maintained on file for you. 
By providing AEP Energy your email address, you agree to receive notices 
etectronicaily, where permitted under appticabie law. This Agreement 
supersedes all prior written or oral agreemmits or understandings. AEP 
Energy’s environmental disclosure statement is available for viewing on our 
w^fte at AEPenefov.com. You agree that AEP Enmgy will m^ foe 
required quarterly updates to the statement electronically on our website. We 
vrill also pro\dde foe infwmation to you iqion request 
16. Contact Information. AEP Energy. 1 Easton Oval. Suite 200, 
Columbus, OH 43219, Attn: Customer C^. For more information, call 1- 
66S-^8-3782 or visit AEPen6rQv.comfoefp.
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