PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division
Memorandum

CASE ID: 00183970
COMPANY:
CUSTOMER: Merle Ferry
ADDRESS:

éERVICE ADDRESS: ,
AlQ: Duke Energy Ohio

NIQ:
DOCKETING CASE #:17-32-EL-AIR

SUBJECT: DUKE ELECTRIC 'S REQUEST FOR EXCESSIVE FIXED CUSTORMER
FEE INCREASE

| BELIEVE ANY SUCH INCREASE SHOULD BE VERY LOW SINCE INFLATION HAS BEEN VERY
LOW. Companies do need some increase to keep supplying good service but quadruple the present
fee is excessive and damaging to low income and fixed income households.

Please docket the attached in the case number above.



PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division
Memorandum

CASE ID: 00183914

COMPANY:

CUSTOMER: Patricia N. Murdock
ADDRESS:

éERVICE ADDRESS: ,
AlQ: Duke Energy Ohio

NIQ:

DOCKETING CASE #: 17-32-EL-AIR

SUBJECT: Duke Rate Hikes

As a retired senior citizen on a fixed income, | am appalled that Duke would again seek
to raise their rates. At 74 yrs. of age, | still work part-time to meet our needs. Also, |
just read that more Ohio citizens are on welfare than working. How are these rate hikes

affecting most of the citizens of Ohio?

Please docket the attached in the case number above.
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