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Case Number: 00182372
Dear Dianna Townley:

Thank you for contacting the Public Utilities Commission of Ohio (PUCO)
regarding Duke Energy Ohio’s (Duke) distribution rate case.

The PUCO is responsible for ensuring that utilities across the state provide
safe and reliable services. The PUCO takes great care to review the
utilities’ financial records to ensure that the rates set do not result in the
over-collection of revenue.

On March 2, 2017, Duke submitted an application to increase its rates for
electric distribution service. Duke proposes to increase annual revenues
by $15.4 million, or less than one percent, over current revenues. Duke
also proposes new tariff schedules for LED Outdoor Lighting Electric
Service and the Regulatory Mandates Rider. An increase has been
proposed for the fixed customer charge, while reducing the volumetric
portion of distribution rates. Enclosed is a fact sheet for your reference,
which contains additional information about Duke’s application.

Local public hearings were scheduled throughout Duke’s service territory
to allow members of the public an opportunity to express their views on
Duke’s application. The PUCO will fully examine all issues and evidence
presented before it comes to a decision in this case.

The company's application and all related documents are available at
www.PUCO.ohio.gov, case 17-32-EL-AIR. Click on the link to "Docketing
Information System (DIS)" and enter the case number in the search field.
Your comments have been filed in the case docket; as a result, your
comments will form a permanent part of the record.

Should you have any additional utility-related questions, please do not
hesitate to contact the PUCO Call Center at (800) 686-PUCO (7826) or
visit our website.
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On March 2, 2017, Duke Energy Ohio submitted an application to increase its rates for electric distribution service.

What are distribution rates?

Electric bills are comprised of two main components – the cost of producing electricity and the cost of distributing or delivering electricity to homes and businesses.

The distribution rate pays for all the cost of distributing electricity to your home or business, including the cost of installing and maintaining the electric lines that run through neighborhoods, reading electric meters, processing bills and taking customer service calls.

What is the PUCO’s role in setting electric distribution rates?

Under Ohio law, a public utility is allowed to recover from customers its operating expenses, plus a reasonable return on its infrastructure investments. When a utility requests a rate increase from the PUCO, several steps are taken to review the company’s financial condition and ensure the company is fulfilling its obligations to customers.

When evaluating the company’s application, the PUCO examines whether the proposed rates will provide the company with adequate operating revenue. In general, the cost of providing service to customers, maintenance of infrastructure and equipment expenses, depreciation expense, taxes and a return on the company’s infrastructure investment are used to calculate the company’s revenue requirement. PUCO staff prepares a report that makes recommendations to the Commission.  

What did Duke Energy Ohio request in its application?

Duke Energy Ohio requested to increase distribution rates by $15.4 million, or 3.18 percent, over current revenues. The company proposed to establish a rate of return of 7.82 percent.

Additionally, Duke Energy Ohio proposed to increase the fixed customer charge while reducing the volumetric charge of the distribution rate. The fixed customer charge is the portion of the customer’s bill that remains the same regardless of a customer’s monthly consumption of electricity. The volumetric charge is the portion of the customer’s bill that varies based on the customer’s monthly consumption of electricity.

How might my bill be affected?

According to the company's application, the average residential customer using 1,000 kilowatt hours (kWh) would experience a monthly bill increase of $1.15. A full list of typical bill impacts can be found in schedule E-5 of the company's application.

What did the PUCO staff recommend?

On Sept. 26, 2017, the PUCO staff issued a report recommending a distribution revenue decrease in the range of $18 - $29 million or a decrease of 3.77 to 5.94 percent. The PUCO staff recommended a rate of return in the range of 7.22 to 7.74 percent.  The PUCO staff also recommended that the existing fixed/volumetric rate-design be maintained.

Under the PUCO staff report, the average residential customer using 1,000 kilowatt hours (kWh) would experience a monthly bill decrease of $1.44.

These recommendations were based on the PUCO’s staff examination of Duke Energy Ohio’s accounts and records.   The Commission is not bound by the staff recommendations and may implement some suggestions and reject others.
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Sincerely,

Michael Yonkura

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Assistant

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record
and thus may be publicly available to anyone who requests it

--------------- Original Message ---------------

From: Michael Yonkura [contactthepuco@puc.state.oh.us]

Sent: 1/8/2018 10:08 AM

To: docketing@puco.ohio.gov

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00182372 [
ref:_00Dt0GzXt._500t08t7gz:ref ]

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division

Memorandum
CASE ID: 00182372
COMPANY:
CUSTOMER: Dianna Townley
ADDRESS:
éERVICE ADDRESS: ,

AlQ: Duke Energy Ohio
NIQ:
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DOCKETING CASE #: 17-0032-EL-AIR
SUBJECT: proposed increase in fixed customer fees - Cincinnati, OH

| just read in my local paper that Duke Energy has submitted a plan to PUCO that
would greatly increase fixed customer fees in our area. | am strongly opposed to this
increase. It will affect seniors on fixed incomes and families struggling financially the
most. If an increase is necessary it ought to be tied to gas/electric usage. This type of
increase would also promote energy conservation. Maybe that's the problem. Maybe
Duke's customers in the Cincinnati area are conversing so much on their energy use,
this is the only way for Duke to get a significant increase. Thank you for allowing
comments.



From: noreply@salesforce.com on behalf of L"Yshanya Davis

To: Puco Docketin
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00182539 [ ref:_00Dt0GzXt._500t08tEPa:ref ]
Date: Wednesday, January 10, 2018 2:37:05 PM

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division
Memorandum

CASE ID: 00182539
COMPANY:

CUSTOMER: Debra Troutman
ADDRESS:

SERVICE ADDRESS: ,
AlQ: Duke Energy Ohio

NIQ:

DOCKETING CASE #: 17-32-EL- AIR

SUBJECT: Duke Energy base fee increase

Please docket the comment below in the case number above.

| am against the base fee increase. It is outrageous that a large company
like Duke can hurt the consumer without any feelings for their welfare. |
average person can not afford this. It is hard enough to live with in a
budget with all the price hikes as it is without this happening. It is a shame
that all they think about is lining their pockets and no consideration for the
little people who struggle already. Please if there is anything that can be
done to stop this | would be greatful. Thank you for taking the time to read
my comment.

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.
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