PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division
Memorandum

CASE ID: 00179818
COMPANY:

CUSTOMER: Charles Venable
ADDRESS:

SERVICE ADDRESS: ,
AlQ:
NIQ:

DOCKETING CASE #: 17-32-EL-AIR

SUBJECT: Duke Energy raising fixed fees

Please docket this comment in the case number above.

The Duke Energy request to nearly quadruple the base or fixed fee is unfair to
those who have spent thousands of dollars to insulate their houses to lower
their utility usage, many at the urging of Duke to conserve energy. Please do

not allow Duke energy to undo all that has been done by home owners to
lower their utility bills.



PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division
Memorandum

CASE ID: 00181589

COMPANY:

CUSTOMER: Ann T. Schlueter
ADDRESS:

SERVICE ADDRESS:

AlQ: Duke Energy Ohio

NIQ: (513) 851-0789

DOCKETING CASE #: 17-32-EL-AIR

SUBJECT: Duke Energy's plan to substantially increase CUSTOMER FEES

My husband and | are among many thousands who object to Duke Energy's plan to raise customer
fees that will jeopardize our financial stability. We are both in our 70's. My husband retired at the age
of 67. At that time, we felt that between Social Security and our savings, we had enough to live
modestly on for the remainder of our lives. This huge increase was totally unexpected and has
caused much fear and anxiety in middle class and low income families, including ours. This proposal
is unfair and we are, with respect, asking the Public Utilities Commission of Ohio to protect us by
rejecting this proposal. Thank you for your time and your help, Ann Schlueter

Please docket the attached in the case number above.
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